}@‘
™

IHALKBANK

OnuwTn YCNOoBU 3A ENNEKTPOHCKO U MOBUJTHO BAHKAPCTBO 3A NMPABHU NINLIA

Ckonje, 04.08.2025 roauHa
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|. BoBea - Onwitn oapenodu

Co oBve noegnHeYHW ONWTW YCIIOBM 3a EMNEeKTPOHCKO U MOOMHO 6aHKapCTBO 3a NpaBHM Nuua u3gageHu og Xarnk
baHka ALl Ckonje (BO MOHaTaMOLUHNOT TeKCT: baHka) ce geduHupaaT HA4YMHOT Ha paboTeHe CO ENeKTPOHCKOTO U
MO6unNHOTO GaHKapcTBO, Kako M npaBaTa u obBpckuTe Ha baHkata u npaeBaTa M 06Bpckute Ha KopuCHUKOT 3a
€EeKTPOHCKOTO M MOOMMHOTO BaHKapCTBO 3a NPaBHM NULA U OBNACTEHUTE NNLIE 33 KOPUCTEHE HAa ENEKTPOHCKOTO U
MOOBUTHOTO GaHKapCTBO (BO MOHATAMOLUHNOT TEKCT: KOpUCHMK).

MoeguHeyHTe ONWTK YCMOBU 3@ EMEKTPOHCKO Y MOOUMHO GaHKapCTBO 3a MpaBHM nuua (BO MOHATaMOLUHUOT TEKCT:
OnwTH ycnoewu), ce NPUMEHyBaaT 3a M3aBate, KOPUCTEHE W 3aTBOPaHEe Ha eNEKTPOHCKO M MOGWUITHO GaHKapcTBo,
U3BpLUYBakE Ha MNaTexHy TpaHcakuum, nperneqn Ha npoMeHa v cocTojba Ha nnaTexHaTa cMeTka, pacronarake co
napuyHyM cpeacTBa, MpecMeTka M Hamnata Ha HagomecTouu 3a ycnyrm Ha BaHkata, MHdopmauumM kou m uma
KOPUCHMKOT, HAa4YMH 3a OCTBapyBake U 3aliTTa Ha npaBa U MHTepecy Ha KOPUCHMKOT, YCIOBU 3a U3MEHW U [OTOJHY,
OOHOCHO MPEKWH Ha AOrOBOPHUOT OOHOC M APYrU Npallaksa NoBp3aHu CO M3BPLLYBaHe Ha NNaTexHW YCnyru.

BbaHkaTa Ha KOpPMCHMKOT Ha eneKkTpOoHCKO M MobunHo GaHkapcTBo co PamkoBHuTe Onwtm YcnoBu u nNpeTxogHu
nHpopmaunm 3a obe3benyBare 1 KOPUCTEHE Ha NMAATEXHM YCryru 3a npasHu nuua Bo Xankbank Al Ckonje, My ja
AaBa Ha pacnonarawe 1 Tapudarta 3a HagomecTouu Ha ycryrm Ha baHkaTa BO koja ce cogpaHu M BUCUHAaTa Ha
HaZOMECTOUMUTE U TPOLLOLUTE 3a M3gaBaHe U KOPUCTEHE Ha ENTEKTPOHCKO U MOBMITHO 6aHKapCTBO Koja € NpOMeHNnBa
n objaBeHa Ha Beb cTpaHaTa Ha 6aHkaTa www.halkbank.mk

KopucHMKOT OoKOnKy caka Moxe ga nobapa ga rm MMa Ha pacnonarawe nokpaj PamkoBHUTE onwTy YCroBu K
noeavHeYHWTe OMNWTK YCIOBM 33 U34aBare N KOPUCTEHE HA ENEKTPOHCKO 1 MOBMMHO BaHKapCTBO Ha NpaBHU Nuua.

OBue noegunHeyHn OnwTKM YCrNoBM ce COCTaBeH Aen oA noeauvHeyHunoT [loroBop 3a usgaBarke U KOPUCTEHE Ha
€IeKTPOHCKO U MOBWUNHO GaHKapCcTBO 3a MpaBHM Nnuua (BO NOHATOLHUOT TeKcT: [JoroBop) u 3aegHo co PamkoBHUTE
OnwTn Ycnosu, Tapudata 3a HagomecToum Ha ycnyrn Ha baHkaTta ce gen og PamkoBHMOT gorosop. PamkoBHuUTe
OnwTn Ycnosu n noegnHeyHuTe ONWTHN YCNOBK 3a n3gaBame U KOPUCTEHE Ha €NEKTPOHCKO U MOBUITHO GaHkapCcTBO
3a npaBHM Nuua ce objaBeHM Ha BUAHO MecTo Bo Punujanute Ha GaHkaTa M Ha UHTEpHET cTpaHaTta Ha baHkaTta:
www.halkbank.mk

BaHka— gaBaTten Ha nnNaTeXHW ycyru

Hasue— Xank Banka ALl Ckonje

Appeca— Yn. “CB. Kupun n Metognj” 6p.54, LleHtap-Ckonje
MatuueH 6poj- 4627148

LUndppa Ha gejHocT- 64.19

[JaHoueH 6poj- 4030993162028

CBUODT- EXPCMK22

E-maun- halkbank@halkbank.mk

WHTepHeT cTpaHa- www.halkbank.mk

MopaTok 3a jaBHUOT peructap- LieHTpaneH Perncrap Ha Penybnuka CeBepHa MakegoHuja co ceguwite Ha 6yn. KyamaH
Jocudpocku Muty 6p.1, 1000 Ckonje.

OpraH HagnexeH 3a Hag3op— HapogHa baHka Ha Penybnuka CeBepHa MakeaoHuja.

CnimcokoT Ha dunujanu n 6aHkoMmaTn Ha baHkaTa co agpecu 3a KOMyHuKauuja ce JoCTanHyM Ha MHTEPHET cTpaHaTa Ha
BankaTa.

MnatHu cnctemum BO kom ydecTtByBa baHkata— KWBC, MUIC, Visa n Mastercard
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Il. MOUMHMUK

MoeguHu noumm Bo cMmncna Ha 3akOHOT 3a NnaTexHn ycnyrm n nnatHn cucteMum n oeme noeanHe4vHu OnwTn ycnosu ro
nmMmaart cnegHoTo 3Ha4veHe:

»ABTEHTUKaUmja“ e nocranka Koja My OBO3MOXyBa Ha AaBaTenoT Ha NnaTexHu ycnyru aa ro noTspaM MAEHTUTeToT
Ha KOPUCHUKOT Ha NMaTeXHW yCnyrn Unu BanuaHOTO KOPUCTEHE Ha odpefeH nnaTteH UHCTPYMEHT, BKIy4yBajki ja u
ynotpebaTa Ha HEroB1TE KOPUCHUYKN CUTYPHOCHM obenexja;

»AKTUBHOCTU 3a Npouecupamwe’ e M3BpLIyBake Ha YCryrn 3a npouecupare Ha MraTeXHU TpaHCakuuu Mnpeky
noTpebHNTe OejcTBMja 3a MocTanyBake CO NMaTHMOT Hanor nomery AaBaTenioT Ha MAaTeXHUTe YCIyry WTo BpLUK
npudpakake Ha MiaTeXHU TpaHCaKuuM M AaBaTernioT Ha NMaTeXHWTEe YCMyru WTO ro usgan MnaTtHUOT UHCTPYMEHT
3aCHOBaH Ha KapTuJka;

»DaHKoMaT" e enekTpoMexaHUYKK ypea, KojLUTO MM OBO3MOXYBa Ha OBlaCTEHWUTE KOPMUCHWULM Aa NoBMAeYaT roToBuHa
Of NNaTEeXHUTE CMETKM u/unun nm obesbenysa npuctan KOH Apyru yCnyru;

,BIIOKMpaHa nnaTexHa cMeTKa“ e nnaTexxHa CMeTKa Ha KOPUCHUK Ha MMaTexHW YCnyru 3a Koja uma eBUOeHTUPaHo
HepeanuavupaH NnaTeH Hamnor 3a NPUCKITHa HannaTa Unn uMa UCT eANHCTBEH JaHoueH 6poj, OAHOCHO MaTuyeH 6poj Ha
rparaHMHOT 3a (PU3NYKM NnLA CO CMeTKa 3a Koja MMa eBUAEHTMPaHO HepeanuaupaH nnaTeH Hanor 3a npucunHa
Hannarta;

,,BOAeYKM 6poj“ e eanHcTBeH maeHTndmrkauuckn 6poj Ha gaeaten Ha NNaTeXHW YCryrM KojluTo My ro goaenysa
HapoaHaTa baHka Ha Penybnuka CeBepHa MakeaoHuWja 3a KOHCTPYKLUWja HA egUHCTBEHAaTa MAeHTUdMKaLMCKa O3HaKa
Ha NNaTeXHUTEe CMETKN Ha CBOMTE KOPUCHULUM Ha NaTeXHW yCryru npu nopaMHyBake Ha NraTeXHW TpaHCaKLuMn BO
nnaTteH cuctem ynpasyBaH of HapogHaTta 6aHka Ha Penybnuka CesepHa MakegoHuja;

»daBaTen Ha nnaTeXXHW YCIyru KojlTo ja oApXKyBa niaTexHaTta cMmeTKa®“ e JaBaTten Ha nnaTexHW YCrnyru KojLuTo
ja oTBOpa 1 ja ogpXKyBa NnaTexHaTa CMeTKa Ha nnakador;

»daBaTen Ha NnaTeXH YCIyru WTO ro BpLUM NpeHecyBakeTO Ha NaTe)XXHaTa cMeTKa“ e JaBaTern Ha niaTexHu
yCnyrvi o Koj ce npeHecyBaaT UHopMaumnTe NoTpeGHM 3a cnpoBeayBaeTO Ha ycrnyraTa 3a NPeHOCIMBOCT;

»aBaTen Ha NnaTeXXHW yCryru WTo ro NpuMa NpeHecyBaweTOo Ha NnaTeXXHaTa cCMeTKa“ e JaBaTern Ha NnaTeXHu
YCIYrV KOH KOj ce NpeHecyBaaT UHopMaummnte NoTpeGHM 3a CNpoBeayBaeTO Ha ycrnyraTa 3a NPeHOCIMBOCT;

»daBaresn Ha ycnyru 3a AaBakwe MHcopMauum 3a nnaTeXXHU CMeTKU® e gaBaTen Ha NnaTteXxHu yCrnyru Koj BpLun
yCIyru 3a JaBare MHopMaLum 3a NIaTeXHU CMETKY;

»aBaTen Ha ycnyru 3a MHULMpawe nnakawa‘“ e gaBaTen Ha NnaTeXHW YCryru Koj BpLUKM YCIyrn 3a UHMLMpaHe
nnakama;

,,ﬂaTYM Ha BanyTa“ e pecbepeHTHo BpemMe Koe OaBaTesioT Ha MiaTeXXHU YCIiyru ro KoOpuctu 3a npecMmetyBak€ Ha
KamMmaTa Ha 3agOoJDKeHUTe Unmn op,o6peH|/|Te napuyHu cpencTea Ha nnartexHarta CMEeTKa,

»dAVPEKTHO 3a40JKyBake“ € nnaTexHa ycryra Co Koja ce 3a[0SPKyBa nnaTexxHarta CMeTKa Ha nnakayoT, npu WTo
nnaTexHarta TpaHcakuuja ja MHUMUMpa NpMMadoT Bp3 OCHOBA Ha M3paseHa COornacHOCT o4 nrakayor;

»OBEpPJIMBOCT € CBOjCTBO Ha YCIyrMTe NoBp3aHu CO niakakwaTa UM Ha KOPUCHUYKUTE CUTYPHOCHM obenexja LwTo
OBO3MOXYBa MHopMauunTe ga He GuaaTt pacnonoXnuey UNM ga He ce OTKpujaT Ha HeoBnacTeHu (PM3NYKM nuua,
npaBHU NULUa UnNu NpoLecy;

»{1O3BOJIEHO npequopyBal-be“ € CKIly4deH OOorosop 3a KpeauT cornacHo co KOj 0aBaTesioT Ha niaTexXHU yecnyru my
CTaBa Ha KOPUCHUKOT Ha niiaTeXxHn yCcnyrun Ha pacnonarakbe N3HOC Ha napu4Hun cpencTsea WTo ro HagaMmnHyBa TEKOBHOTO
canpgo Ha napu4yHu cpeactBa Ha niartexHata CMeTKa,

»JOKYMEHT 3a npucunHa HannaTta“ € Hanor 3a U3BpLlyBakwe 0 M3BPLUNTEN UNU APYr AOKYMEHT 3a U3BpLUyBaHe
OOHECEeH Of HaaneXeH opraH CornacHoO CO 3aKOH, a KOU ce U3gageHn/ooHeceHn Bp3 OCHOBa Ha U3BpLLHA UChpaBa Koja
€ gecmHupaHa Bo 3aKOHOT 3a U3BPLLYBAHE;

»EAVHCTBEHa naeHTUdMKaLucKka o3Haka“ e komOuHauuvja Ha OykBu, Bpojkm MM cumbonu Koja gaBaTenoT Ha
nnaTeXxHu ycryru My ja oapefyBa Ha KOPUCHUK Ha MaTeXHW yCIyrn 1 Koja Npu U3BpLUYBarE Ha NnaTexHa TpaHcakumja
3a[0MMKNTENHO Ce HaBeayBa 3apaan HeroBa HeBOCMUCIIEHA naeHTMdUKaLMja Unn Ha HeropaTta nraTeXXHa CMeTKa of
CTpaHa Ha Apyr KOPUCHWK Ha NaTeXHW YCnyru;
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,,ENEKTpOHCKa nowTa“ e cekoja ernekTpoHcKa nopaka koja coapxu nHdopmauumn Bo oopma Ha TeKCT, rnac, BUaeo,
3BYK UMW CINUKa, LUTO € npaTeHa NpeKy ernekTpoHCKa KOMYHUKaLMUcKa MpeXa M KojalliTo MoXe fa buge 3avyBaHa BO
mMpexaTa UNM Ha NoBp3aHW KOMMjyTepCKU ypeau unv Aa ce 3adyBa Ha TepMuHanHata ofnpemMa Ha MpuMadyoT Ha
nopakara;

»EJNIEKTPOHCKa NriaTexHa TpaHcaKuuja“ e nnatexHa TpaHcakuvja MHULMpaHa M U3BpLUEHA OHMajH U He BKyvyBa
nraTeXHU TpaHcaKkuMy AadeHn Bo XxapTueHa hopMa Ui MHCTPYKLMW AafeHn No rnowiTa unm tenedoH;

,,KapTuyHa nnartexHa wema“ (aHr. payment card scheme) e eguHcTBEH 36Up Ha NpaBuna, NpakTUKK, cTaHgapauv u/mnm
yrnaTcTBa 3a M3BpLUyBake Ha MfaTeXHW TpaHCaKLUMM 3aCHOBaHW Ha KapTudka, OOrOBOPEHW Mely faBaTennte Ha
nnaTtexHuTe YCcnyrn, a KOUMWTO Ce OABOEHW of KakBa OMno umHdpacTpykTypa vnu nnateH cucteMm wTto 6m ja
noagp’kyBarne HejanHaTa paboTa 1 KOMLUTO BKITydyBaaT onpeaerieH opraH Ha oasyvyBawe, opraHusaumja unm cyojekT,
LUTO ja HOCaT OArOBOPHOCTA 32 PYHKLMOHMPAH-ETO Ha LemaTa;

»KOPMCHMK Ha nnaTexHu ycnyru“ e (onsmyko nnu npaBHoO Nuue Koe KOPUCTU NnaTexHa ycrnyra Bo CBOjCTBO Ha nnakay
UnNu nNpr¥May unu Bo ABeTe CBOjCTBa;

,,KOpMCHVIK Ha nnaTtexHu ycnyrm — OOJKHUK" e (bVI3VI‘-IKO nnn npaBHO Jlue Koe € HaBedeHO KaKo AOJDKHUK BO
NnnaTHUOT Hanor 3a nNpucuiHa HannaTta,

»KpeauTeH TpaHcdep” e nnatexHa ycryra co Koja nnakayoT AaBa MHCTPYKLMM Ha OaBaTenoT Ha NiaTeXHW YCryru
KOjLUTO ja oOp)KyBa HeroeaTa nnaTexHa cMeTka 3a M3BpLUYBake Ha NnaTexxHa TpaHcakuuja unm cepuja Ha nnaTexHu
TpaHcaKLMK Co Koja ce oobpyBa nnaTexHata cMeTka Ha NpuMaYoT;

“MaTunyeH 6poj Ha rparaHUHOT" e aecrHUpaH cornacHo co 3akOHOT 3a MaTuyeH 6poj;

,HagomecTok" e cuTe TpoLwoun 1 KasHu, JOKONKY ce NpeaBUAEHM, WTO NOTPOLLYBAYOT M nnaTun unm tpeba ga mm
nrnaTtu Ha g4aBaTenoT Ha NnaTeXHUTe YCryru, 3a Uiy BO BPCKa CO YCryrMTe NOBP3aHM CO NraTexHaTa CMeTKa;

,HeakTuBHa cmeTka“ e: 1) nnaTexxHa cMeTka Ha NOTPOLUYBad Kaj AaBaTes Ha NaTexHW YCnyr Ha koja HenpekMHaTo
BO Nepvoj o4 Hajmarnky 24 Meceum He ce U3BPLUEHMW OANTMBHU NMaTEXHN TpaHCaKLUM aBTOPU3MPaHKN of NOTPOLLYBaYvoT
UMK NPUMMBHM NNaTEXHM TPaHCaKLUM, CO UCKIYYOK Ha NpecMeTkaTta 1 nnakake/Hannarta Ha kamata, u/unm kou 6uno
APYrv NNaTeXH TpaHCaKUMM KOULITO Ce U3BPLLEHW BO KOPUCT Ha AaBaTenoT Ha NiaTeXHW YCryr Uim Bo Bpcka Cco Koja
AaBaTernoT Ha NNaTeXHW YCIryry Hemarn co NoTPOoLLIYBaYyoT UK fiMuaTa LWTO ce OBMacTeHU 3a paboTere Co nnaTexHaTa
CMeTKa WIN HEeroBMOT 3aKOHCKM 3acTanHWK AOKYMEHTMpaHa MUCMeHa, enekTpoHCKa W/MMM cHUMeHa TenedoHcka
KOMyHUKaLumja unu 2) Aeno3nTHa CMeTKa BO BpCKa CO KOja AaBaTenoT Ha NnaTeXHWUTe YCIyrM Hemar co NoTpoLlyBayoT
WUNM nuuaTa WTOo Ce OBfacTeHU 3a paboTere CO CMeTKaTa WM HEeroBMOT 3aKOHCKM 3acTarnHUK OOKYMeHTUpaHa
nMCMeHa, eNnekTPoHCKa U/ CHUMeHa TenedgoHcKka KOMyHUKaLWja, BO HeNpeKkuHaT nepuog o HajMarnky AeceT roauHu,

,,0.qp)KyBaH=e Ha nnaTteXxHa cMmeTKa“ e ycnyra Ha gaBaTtesioT Ha nnaTteXxHUTe yCIyrn 3a BoAeHe niartexHa CMeTKa
KOja HeMa CTaTyC Ha HeaKTuUBHa nnartexxHa CMeTKa, Kako Ou moxena uctaTa ga ce KOPUCTKN oA CTpaHa Ha KOPUCHUKOT
Ha nnaTexHn ycrnyru 3a uenmte Ha n3BpllyBale Ha niaTteXXHU TpaHCaKunun;

»OHNajH“ (aHr. online) e MOXHOCT 3a noBp3yBake MPeEKy jaBHO AOCTanHa KOMYHMKauMcKa Mpexa, Kako LITO e
WHTEPHET, CO LieN KOpUCTEHE Ha OApeaeHa ycnyra;

»OnepaTtop Ha nnaTeH cucTeM“ e MpPaBHO fMUE KOe € NPaBHO OArOBOPHO 3a yNpaByBaweTO UM paboTereTo Ha
NNaTHMOT cucTeM, Koe MOXe Aa [OejcTByBa WM Kako areHT 3a nopamHyBawe, LeHTpanHa AOroBopHa CTpaHa unu
KNUPUHLLKa KyKa;

»[lapuyHa go3Haka“ e nnaTexHa ycryra npu koja ce npumaaT napuyHu CpeacTBa of nnakay, co Len COOABEeTHUOT
M3HOC Ha MapU4YHM CPeaCcTBa Aa ce NPeHece Ha NPUMadoT UNW Ha Apyr AaBaTen Ha NnaTexHW YCnyru Koj AejcTByBa BO
MMe U 3a CMeTKa Ha NpUMaYoT U/Mnu Npu Koja NapuyHUTe CPeacTBa ce NpumaaTt BO MMe U 32 CMEeTKa Ha NpuUMayoT U
My Ce CTaBaaT Ha HEroBo pacrnonarake, 6e3 ga ce 0TBOPU NNaTexxHa CMeTKa BO MMe Ha nnakadyoT Uin NpUMador;

»Tapu4Hu cpeacTBa“ ce roToBMHa (KHWXHMW U KOBaHW Napu), eNeKTPOHCKX Napu unu apyru napuyHu nobapyeama of
[aBaTenoT Ha NNaTeXHW ycnyru (CpeacTBa Ha CMETKM);

»InaTexHa KapTuuka“ e Bua Ha nnaTteH MHCTPYMEHT KOj My OBO3MOXYBa Ha NrakavoT Aa MHMLMpa TpaHcakuumja co
nebutHa nnm KkpeguTHa KapTU4ika 1 KOjLUTO MOXE [a Ce KOPUCTM O, UMATErNOoT 3a Nakake Ha CTOKU U yCrnyru n/mnm 3a
MoOBIEKyBar€e WU/ BHECYBaHE rOTOBMHA;

L[lnarexHa cmeTka“ e cmeTkarta KOjaLIJTO ja o[piXKyBa OaBaTesl Ha nnaTtexXHU ycrnyrm Ha mMe Ha efeH unum noseke
KOPUCHUUN Ha NnaTeXxHu ycnyrn n KOjaLUTO Ce KOpPUCTK 3a n3BpLlyBak€ Ha niaTtexxHn TpaHCakuynuu,

®K 7.5.1.10.78
O6jaeeHo: 04.08.2025 rognHa cTp. 4 0o 17
MpumenHa: 07.10.2025 rogmHa



¥l HALKBANK

»flnaTtexxHa cMeTKa CO pefoOBHM MeCeYHU npumama“ e nnarexHa CMeTka Ha Koja ce npeHecyBaaT NapuyHu
cpencTBa 3a Kou corflacHo co 3akOHOT 3a OAaHOKOT Ha NMYEeH OoXOo4 € ypeOeHO ofaHodyBake M niakawe AaHOK Ha
NMYeH A0X0 1 3a Koja NnaTexHa cMeTKa Ynpaeara 3a jaBHu npuxoam Ha Penybnuvka CesepHa MakegoHuja unu ®oHgoT
3a NEeH3NCKOTO M MHBANUACKOTO ocurypyBakwe Ha Penybnuka CeBepHa MakenoHuja umaat nHgopmMaumm Bo cBoUTe
cuctemy;

»IlnaTexHa TpaHcakuuja“ e BHecyBahe, NOBNeKyBake Uy NpeHoC Ha Napu4HM cpeacTBa MHULMPaHU 04 nnakadvoT
UK BO MMeE Ha NnakayoT Unu o4 NpMMaYvoT, He3aBMCHO 0 0OBPCKUTE KoM NpouaneryBaaTt of 04HOCOT Nomery nnakavoT
N NPUMaYoT;

»fnaTtexHa TpaHcakumja co AeBUTHa KapTUUKa“ e nnaTexHa TpaHcakumja 3acHOBaHa Ha KapTuyka, BKNYyYUTENHO U
nnaTexHa TpaHcakuuja co nnaTexHa KapTuika cO MpeTnnaTa, KojaluTo He NpeTcTaByBa NnaTeXxHa TpaHcakuuja
3acHOBaHa Ha KpeaWTHa kapTuyka, NMPULLITO 3a M3HOCOT Ha Cekoja MraTeXxHa TpaHcakuuja HanpaseHa co ynotpeba Ha
aebutHata KapTudka, BedHaWl WM Ha KpajoT Ha ogHanpen AeduvHupaH nepuon ce HamanyBa coctojbaTa Ha
pacnonoxnmeute NapmnyHM cpeactea Ha nnaTteXxHaTta CMeTKa Ha KOPUCHUKOT Ha niaTeXxXHU YyCNyru;

»fnaTrexHa TpaHcaKuuvja cO KpeAuMTHa KapTuU4Ka“ e nnaTexHa TpaHcakuuja 3acHOBaHa Ha KapTuyka, Kage LWTo
W3HOCOT Ha TpaHcakumjaTa, AeNyMHO UMK LIENTOCHO, Ce 3af0fKyBa O nnakavoT, Ha ogHanped OOroBOPEH AAaTym BO
MeceLoT, Bp3 OCHOBa Ha nocebeH AOroBOp 3a pacnonoXVB KpeauT CKyYyeH Mery AaBaTenoT Ha NNaTexHu yecnyrm u
KOPUCHMKOT Ha MnaTeXHu YCnyru co Koj ce yTBpAyBa fanu, CO KOja CcTarnka M Ha KOj HauMH Ke ce npecmeTyBa u
HannaTyBa Kamara 3a No3ajMeHuoT N3HOC;

»lnaTeH MHCTPYMEHT" e nepcoHanuaupaH ypea(u) wunm 36up Ha nocTanku SOrOBOPEHU MOMEry KOPUCHWKOT Ha
nnaTexXHW yCcrnyrn n gaBaTenoT Ha NAaTeXHW YCryry 1 Kou ce KOpucTaT 3a MHMLUMpare nnaTeH Hasnor;

»laTeéH MHCTPYMEHT 3acHOBaH Ha KapTU4Ka“ e CeKoj NnaTteH WMHCTPYMEHT, BKIYYMTENHO KapTuyka, mobuneH
TenedoH, KOMMjyTep UM KakoB BUIO Apyr TEXHOMOLLKM ypen LUTO COAPXM COOABETHA MMaTexHa annvkaumja KomwTo
Ha nnakayoT My OBO3MOXyBaaT MHULMpaHe nnaTexHa TpaHcakuuja 3aCHOBaHa Ha KapTuyka, a Koja He e KpeauTeH
TpaHcdep nnm AMPEKTHO 3a40NKyBake;

»InaTeH Hanor" e cekoja MHCTpyKUMja o4 nnakad unm npMMad Ao CBOjOT AaBaTen Ha NNnaTexXHU yCnyrn co koja ce bapa
M3BpLUYBaH-E Ha NNaTexHa TpaHcakuuja;

»1naTeH Hanor 3a NpMcuHa HannaTa“ e nNnaTeH Harmnor of U3BPLUMTEN UMW HAANEXEH OpraH COrfiacHO CO 3aKOH A0
JaBaTen Ha NnaTexHu ycnyru co koj ce 6apa u3BpLlyBake Ha nnaTexHa TpaHcakuuja Bp3 OCHOBa Ha AOKYMEHT 3a
npvcuUnHa HannaTa;

»[1lnareH cucrtem“ e cuctem 3a NnpeHoc Ha Napn4yHn cpeanctea 3aCHOBaH Ha (bOpMaJ'IHVI N ctTaHgapan3npaHun oorosopu
N 3aeHU4YKMn npasuia 3a 06p860TKa, KIMUPUHT n/vnn nopamMmHyBaw€ Ha Hallo3n 3a MNMpeHoC nomefy ydyecHnunTe BO
CUCTEMOT,

»fnakarwe co npecmeTka“ e merycebHO HamMmnpyBare Ha napu4HUTe 06BpPCKM U NobapyBata MOMEry y4eCHUUUTE BO
NnaTHUOT NPOMET CO KOMMeH3auuja, acurHaumja, Lecuja, npesemake Ha AONr M Agpyrn obnuum Ha merycebHo
HaMupyBare Ha 0GBPCKM 1 NobapyBama;

Hnakay“ e msnyko nuue nnm NpaBHoO NuLe Koe MMa NraTexHa CMeTKa 1 ce cornacyBsa 3a M3BpLUYBake Ha nnaTteH
Hanor o Taa CMeTKa UMY BO Cry4aj Kora He MOCTOM MraTexHa cMeTka, (PoM3MYKO nuue Mnu NpaBHO Nuue Koe fasa
nnaTeH Hamnor;

.<[lopamMHyBate“ (aHr. settlement) e npeHoc Ha napuyHu cpeacTBa WU/mNKU Ha XapTuUW of BPeOHOCT Ha CMeTKuUTe 3a
nopaMHyBak€ CO LieNn UCMONHyBawe Ha OOBPCKMTE Mery yY4eCHUUUTE BO MAATHUTE CUCTEMMU M/UIM BO CUCTEMUTE 3a
nopamHyBahe Ha XapTun o BPEOHOCT;

»IloTpowyBay“ e hmM3nMyKo nuLe Koe CKNyvyBa AOroBOp 3a MMATEXHU YCIyrn CornacHo 3akOHOT 3a NaTeXHU yCrnyru
W nNnaTHM CUCTEMWU 3apagu OCTBapyBake Ha LeNM KOU He ce NOoBp3aHu CO BPLUEHETO HA HeroBaTta [ejHOCT MIu
npocdecuja;

»[1OTpOLlyBay CO 3aKOHCKO MpecTojyBanuwute” e cekoe (pu3nYKo nuue Koe MMa npujaBeHo xuBeanuwite n/mnm
npecrtojyBanuwte Bo Penybnuka CeBepHa MakegoHuja cornacHo co 3akoH, fobveHa Oo3Bora 3a NpuUBpPEMEH WIu
MoCTOjaH MPEeCTOj COrMfacHO CO 3aKOH, MoAHECEHO Oapare 3a Npu3HaBake MPaBO Ha a3 COrMacHO CO 3aKOH WK
Ba)XKEUYKN OOKYMEHTU U3OaLeHn Oof COOOBETEH HaanexeH opraH Bo Penybnuka CeBepHa MakegoHuja, a KOULITO He
coApkaT nogaTok 3a NoCTojaHa agpeca Ha XUBEeH-e U/Unn NpecTojyBanuLuTe;

,,np9KpraHM‘-lHa nnartrexHa TpchaKuwja UNn npeKkyrpaHn4vHa nnartexHa ycnyra“ € nnaTtexHa TpchaKLl,I/Ija mnn
nnartexda ycnyra BO YMewTo M3spuwyBsake, OOQHOCHO OdaBak€, CaMO e€[eH o4 AdaBaTesinTe Ha nnaTteXxHuTte yCnyru,
He3aBWCHO Janu e Ha nnakayoT unu Ha npmumMadoT, € OCHOBaH " pa60T|/| BO Peny6nvu<a CeBepHa MaKeﬂ,OHMja;
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»[1peMONMYEeHO AOMKHUYKO canpao“ e npemMonyeHo npudakakbe Ha npeyekopyBake Ha TEKOBHOTO cango Ha
nnaTtexHata CMeTKa Ha KOPUCHMKOT Ha MITaTEXHWU YCIyru, NpULLITO AaBaTesioT Ha MnaTeXHUTe YCryru My cTaBa Ha
pacnonararwe Ha KOPUCHUKOT Ha NNaTeXHUTe yCryru napuyHn cpeacTsa BO M3HOC LUTO ro HAAMUHYBA TEKOBHOTO canjo
Ha COMCTBEHUTE NapwyHU CPEeACTBa Ha nraTexHaTa CMeTKa UMW ako € JAOroBOPEeHO [03BOMEHO NpevekopyBame, ro
HagMMWHYBa U N3HOCOT Ha 4O3BOJIEHOTO NPEYeKopyBaH-E;

»fpeHecyBake Ha nnaTteXxHa cMeTKa WIM ycrnyra 3a NPeHOCNUBOCT" e CrnpoBedyBake Ha MpeHecyBake Mo
Gapahse Ha NoTPOLLYBAYOT, 0 €4eH KOH ApYr AaBaTer Ha NraTeXHW YCryri Ha: HopMauun 3a cuTe Unm onpeaeneHm
TpajHM Hano3n 3a KpeauTHU TpaHcdepu, NOBTOPNMBU AMPEKTHU 3a40MKyBawa W NOBTOPMMBU MPUMMBHU KPEeOUTHM
TpaHcdepn Kou ce M3BpLUyBaaT BO KOPUCT MM Ha ToBap Ha nnaTexHaTa cMeTka W/UnuM Ha No3UTUBHOTO cango Ha
CONCTBEHWUTE NapuyHM cpeacTBa of eaHa Ha apyra nnaTexkHa CMeTka, Co unu 6e3 3aTBopare Ha nnaTexHaTa cmeTka
Of KOja Ce BpLUM MPEHOCOT;

»Mpumay“ e hmanyko MnNu NpaBHO NULLE 3a KOE CEe HAMEHETU Napu4HUTE cpeacTBa KoM Ce NMpeaMeT Ha nnaTtexHarta
TpaHcakuuja;

»lpudpakawe Ha nNnaTeXXHU TPaAHCAKUMK® e NnaTexHa ycryra koja ja AaBa AaBaTesioT Ha NnaTexHu ycryrv Bp3
OCHOBa Ha 4OroBOp CO NpMMaYoT 3a npudakame 1 06paboTka Ha NnaTexxHU TpaHCaKuuuW, LWTO pe3ynTupa co NpeHoc
Ha MapU4yHM CpeacTBa KOH NPUMaYyoT;

»PabOTeH AeH" e AeH Ha KOj AaBaTenoT Ha NNaTeXHW YCNyrn Ha nrakayoT unu gaBaTenoT Ha NNaTexXHW ycnyru Ha
NpMMaYoT BKNYYEH BO W3BPLUYBawe Ha MnaTexHa TpaHcakuuja € OoTBopeH 3a paboTa kako 6w ce OBO3MOXMUIO
M3BpLUYBak-E Ha MnaTexHarta TpaHcakLumja, OAHOCHO Nepuos YTBpAEH Co NpasBunaTa 3a paboTa Ha NnaTHUOT CUCTEM U
CUCTEMOT 3a NopamMHyBah€e Ha XapTuu of, BPEAHOCT KOj M ondaka cuTe HacTaHW 3a BpeMe Ha paboTHUOT LMKMYC Ha
OBME CUCTEMMW, HE3ABMCHO BO KOj NEpMo oA AEHOT U HOKTa Cce crydyBaaT nopamHyBawara;

“PacnonoXnBoCT” € MOXHOCT 3a A0CTarnHocT 1 Henpe4dyeHo KOpuctewe Ha ycnyrmte noBp3aHu cCo nnakawata of
CTpaHa Ha KOPUCHULNTE Ha nnaTeXHn ycnyru,;

“PacnonoxvBu napuyHu cpeacTBa 3a NPUCUITHA HannaTta” ce cuTe NapuyHU CPeacTBa Ha CMETKUTE Ha KOPUCHUKOT
Ha NraTeXHW YCnyrn — OOMKHUK Kaj JaBaTenioT Ha MiaTeXHW YCIyr, OCBEH MapuUyHWUTE CpedcTBa Ha CMETKUTE CO
noce6Ha HameHa KOW Ce W3OBOEHWU COrfacHO CO 3aKOH MMM MPOMUC AOHECEH BP3 OCHOBa Ha 3aKOH W NapuyHUTe
cpefcTBa 0406peHN Bp3 OCHOBA Ha JOrOBOpP 3a [03BOMEHO NPeYeKopyBaH-e CO AaBaTenoT Ha NNaTexHU yenyru;

“PedrepeHTeH AeBU3eH Kypc” e AeBM3EH KypC KOj Ce KOPUCTM Kako OCHOBa 3a NpecMeTyBahe Npu KynyBawe Unu
npoAaBake Ha CTPAHCKU NIaTEXHN CPEeACTBaA M KOjLUTO ro CTaBa Ha pacnonarakwe 4aBaTenoT Ha NnaTexXHUTe yCnyru
WNW KOjLUTO NOTEKHYBa Of jaBHO AOCTaneH U3Bop;

“PechepeHTHa KamaTHa cTanka” e KamaTHa cTanka koja ce KOpUCTU Kako OCHOBA 3a CEKoe NpecMeTyBaHe Ha kamaTta
M NOTEKHYBAa Of jaBHO JOCTaneH U3BOp 1 Koja Moxe Aa duae npoBepeHa of ABETe AOrOBOPHM CTpaHM Ha AOroBOPOT 3a
nraTexXHu ycnyru,

“TpaeH mMeAuyM” e CeKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPUCHUKOT Ha NnaTeXHW ycrnyrm aa ru 3advyBa
nHdopmMaumMuTe KoM ce ynaTeHu fMYHO A0 Hero Ha HayuMH LITO OBO3MOXYBa Aa My OuaaTt gocTtanHu BO oapeneH
BPEMEHCKM Nepuof COOABETEH Ha LENUTE Ha HUBHO KOPUCTEHE M LUTO J03BOSyBa HenpoMeHeTa penpoaykuuja Ha
3a4yBaHuUTe UHdopMaunu;

“TpaeH Hanor” e WHCTpyKUMWja fafeHa o NnakayoT Ha AdaBaTenoT Ha NraTeXHW YCnyru KojWTo ja oapxysa
nnaTexHarta cemTka, 3a M3BpLUyBawe Ha KpeauTHU TpaHcaden BO pedoBHW BPEMEHCKM MHTepBanu unu ogHanpes
YTBPAEHW JaTyMu;

“Ycnyra 3a paBate nHcopmaumm 3a NnaTeXHUTE CMETKU” e OHMajH ycnyra 3a gaBawe MHopmauum 3a egHa unu
noBeKe MraTeXHW CMETKM Ha KOPUCHMKOT Ha NnaTexHUTe yCnyru WTo ce OApXKyBaaT Kaj edeH wunv noseke gaBartenu
Ha nnaTexHu ycnyru,

“Ycnyra 3a MHMUMpake Nnakawa” e ycryra 3a uHuumpatrbe Ha nnaTeH Hanor Ha 6aparse Ha KOPUCHMK Ha NnaTexHuTe
YCNyru of Herosa nniaTexHa cMeTKa Koja ja oapXKyea Opyr AaBaTen Ha NiaTexHW YCryru;

,»YCIyrn nNoBp3aHu co nnarexHarta cMeTKa“ ce cuTe YCnyru LTO ce MOoBp3aHM CO OTBOPAHETO, OOPXKYBaHETO U
3aTBOpaH-ETO Ha nnaTexHaTa CMeTKa, BKIyYUTENHO M NnaTexHu TpaHcakumm of vneH 3 ctaB 1 Touka 7 oa 3I1YTC |
Kako U JOrOBOPEHOTO J03BONIEHO NPEeYeKopyBake U MPEMOSTYEHOTO AOIMDKHUYKO cango;

»,Punujana“ e opraHnsaumoHa eanHULA Ha NNaTexHaTa MHCTUTYLUMja, OQHOCHO MHCTUTYLMjaTa 3a eNeKTPOHCKN napw,
6e3 CBOjCTBO Ha MpPaBHO NMLUE W Koja HenocpedHO MM WM3BpLUYBA AEN WU CUTe NaTeXHW YCryru Kou ce gen of
paboTereTO Ha NnaTexHaTa MHCTUTYUKja, OOHOCHO MHCTUTYLMjaTa 3a eNeKTPOHCKU Napu, HacTanysajku BO NpaBHMOT
NPOMET BO HMBHO MME 1 3@ HUBHA CMETKA;
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,,qYBCTBMTe.ﬂHM nogarTouu 3a nnakawa“ ce nogartouu, BKNYYUTENTHO U KOPUCHUYKN CUTYPHOCHM o6ene>|<ja, KOMLITO
MoXaT Aa ce yr|0Tpe6aT 3a M3BpuwlyBake€ Ha M3Mama, oCBeH nogatounTte 3a MMeTo Ha COMNCTBEHUKOT, 3aKOHCKMOT
3acTanHuK u/unu nuuarta WTo ce OBnacTeHu 3a pa60Te|-be CO nnaTtexHaTta CMeTKa, Kako U 6p0j0T Ha nnatexHata
CMEeTKa npu BpLeHe Ha ycnyrute 3a UHuumnpame nnakakwe u ycnyrute 3a faBakbe MH(*)OpMaLI,MI/I 3a nnatexHute
CMETKMU,

“‘EneKTPOHCKN cepBUCU’ — ce cepBuCU Kom baHkaTa npeky enekTpoHcka nnatdopma rm 0BO3MOXYBa Ha KOPUCTEHE
npeKky pasHu BUOOBU (PYHKLUMOHAMNHOCTU M GaHKapcku ycnyrn geduHvupady Bo osne OMWTK YyCNoBM, BKyYyBajku U
N3BpLUYBaH-E Ha NnaTHa TpaHcakumja npeky cMeTtkata unum MobunH1oT TenedoH;

“3aKOHCKM 3aCTanHUK”- BO CMUCIIa Ha OBME OMNLITYK YCIOBM O3HA4YyBa PVU3NYKO SIMLIE UM MPAaBHO JIULE KOe CO 3aKOH
KOj ro ypeayBa NpaBHWOT CTaTyC Ha NMPaBHOTO NMLUE M ApYyr 06NMLUM Ha opraHn3upame Kako TakBo ogpedeHo 3a CEeKoj
noeguHeyeH ob6NvK Ha OPYLITBOTO, KaKo M NLA KOW CO aKT MMM oaflyka Ha HaamnexHWOT opraH Ha KOPUCHMKOT ce
OBnacTeHuW fa ro 3acranysaaT KOPUCHWUKOT U Kako TakBW Ce PerMcTpypaHi BO COrMacHOCT CO 3aKOHOT 3a perucrpauuja.

“NMonHOMOLWHKK” € Nuue Koe Of CTpaHa Ha 3aKOHCKMOT 3acTarnHUK Ha KOPWUCHMKOT € OBMAacTeHO CO noceGHO
MONIHOMOLLHO, 3aBEPEHO Of CTpaHa Ha HaAnexeH opraH WM co Apyr akT / oanyka Ha HaaneXHUOT opraH Ha
noAHoCUTENOT Ha GapareTo Aa NpeB3emMa NoeAMHeYHV NpaBHM AejcTBMja BO BPCKa CO OTBOpak-e Ha NiaTexHa CMeTka,
Kako M 3a pacrnorarate M [JaBate OBracTyBakba 3a pacronarawe CO CpefcTBaTa Ha nnaTexxHaTa CMeTka Ha
KOPMWCHMKOT.

“OBnacTteHo nuue” e nuue KOj € 3aKOHCKM 3acTanHuK N noJIHOMOLUHUK KOj KOPUCHUKOT ro oBJ1aCTwuI1 3a pacnorarake
CO cpencTteaTta Ha nnartexHarta CMeTKa Ha KOPUCHUKOT

“‘ENeKTPOHCKO U MOOMNHO GaHKapcTBO” - npeTcTaByBa 30Mp Ha €MNeKTPOHCKM CEepBUCU KOM HA KOPUCHMKOT MY
0BO3MOXYyBaaT NogHecyBawe Ha 6apane 1 KopucTere Ha ycrnyrm Ha baHkaTa no eneKkTpPOHCKM NaT, Co KOPUCTEHE Ha
COOOBETEH annukaTuBeH coTeep Ha KomMjyTep unm mobuneH ypea.

“OBnacteH KopucHuK” — e nsnyko nuue koe KOpMCHMKOT Ha NnaTHM YCIyrv ro nMa OBMacTeHO 3a KOPUCTEHE YTy
€MEeKTPOHCKM CEPBMCY BO UME U 3a CMETKA Ha KOPUCHUKOT Ha NNaTexHu ycryrm

“OMcTpnbyTep Ha yCrnyru 3a enekTPOHCKU cepBUCK” — e NpaBHO Nnuue co koro baHkaTta nma ckny4veHo [JoroBop u
koe 06e3beayBa TEXHUYKO peLleHne U NoAAPLIKa 3a OBO3MOXYBaHE Ha €MEKTPOHCKN CEPBUCH.

“NMNUB” — IInyer VgeHtudpmkaumcku 6poj noTpebeH 3a Kpenpare Ha KOPUCHWK Ha €NEeKTPOHCKO U MOBUIHO 6aHKapCTBO

lll. JocTaByBake Ha uHdopmMaLmMm BO npes AO0roBopHa ggaza

Co uen nHopmupare Ha KOPUCHULUTE U 3ano3HaBake CO YCINOBUTE 3a KOPUCTEHE Ha ycryraTta Koja € npegMeT Ha
paMkoBHMTe OnNWTK YCrOBW, NMOEAMHEYHWU OMLITU YCIOBM 3@ U3JaBake U KOPUCTEHE HA EITEKTPOHCKO U MOOMITHO
GaHKapCTBO KOW ce cocTaBeH aen o PamkoBeH gorosop, baHkata npep cknyyyBawe Ha noeguHevHuoT [Jorosop 3a
nsgaBat-e M KOPUCTEHE HA E€MEKTPOHCKO U MOBUNHO GaHKapCTBO 3a NpaBHU nuua 6e3 HaZOMEeCTOK My OCTaByBa
WMHOpMaLMM Ha KOPUCHUKOT KOU ce 3a0MMKUTENHN eNeMeHTU Ha A0roBOpOT COrnacHo 3akoHOT 3a NMnaTexXHW yecnyru
n nnatHn cuctemn. [okymeHTtute BO INMOAD dopmat, Ha KOpUCHUKOT My ce JocTaByBaaT Ha e-mMaun Unu fMYHO BO
paboTHMUTe NnpocTopun Ha BaHkaTa, 0AHOCHO dunujanute Ha baHkaTta 1 Toa:

. Bapamn-e 3a enekTpoHcko 6aHKapcTBO 3a NpaBHK nuua
. Opadt [JoroBop 3a n3gaBare U KOPUCTEHE Ha ENEKTPOHCKO U MOBUNHO BaHKapCTBO 3a NpaBHU Nuua

BaHkaTa e fomkHa Ha KOpMCHMKOT BO COOABETEH POK, NPes CKyvyBaHe Ha NoeanHEeYHNOT A0roBop, Aa My rv ocTasu
nponuwaHuTe MHMOpPMaUMM KoM Ce jaCcHW, NecHo pasdupnumeu u cooaseTHu. NHdopmauunte ce goctaByBaaTt BO
nuwaxa gopma, Ha xapTuja unu Apyr TpaeH Meanym koj Ha KopncHUKOT My € Ha pacrnonarame.

IV. MocTanka 3a ogobpyBale U KOPUCTEHE Ha eNTeKTPOHCKO U MOOUITHO DaHKapCTBO

BbaHkaTta My OBO3MOXYBa Ha NpaBHOTO Jihla, KOPUCTEHE€ Ha €JIEKTPOHCKO U MOOUIHO 6aHKapCTBO cornacHo Herosute
6apaH>a n ﬂOTpe6M I'IpI/IjaBeHVI CO MUCMEHO EapaH:e 3a KOpUCTeke Ha €ENEKTPOHCKO 6aHKapCTBO, nonosfHeTo "
noTnulaHo o4 nNpaBHOTO nuua - KOpI/ICHI/IKOT.

BaHkaTa ke My 0BO3MOXM Ha KOPNCHMKOT KOPUCTEHE Ha ENEeKTPOHCKO M MOBUNHO GaHKapCcTBO cornacHo 6apareTo 3a
KOPUCTEHE HA ENEKTPOHCKO N MOBUITHO BaHKapCTBO:

- CO n3gaBatbe 1 ucnpakare Ha JINB (nuyeH ngeHTndukauymoHeH 6poj) Ha HeroBaTa NpvjaBeHa agpeca 3a eNeKTPoHCKa
noLUTa OHOCHO BaXXEYKM e-Maun Koj ro nMa HaBeJeHo Bo bapaneTo 3a Kopuctere Ha ycnyraTa. o gobusareTo Ha
JIVB-0T KOPUCHMKOT CaM Kpeupa KOPUCHWUYKO MMe 3a nMpucTan Ao efeKTPOHCKOTO Y MOBUNHOTO GaHKapCTBO COrnacHo
KOPUCHWYKWTE ynaTcTBa Ha Beb cTpaHuuaTa 3a HajaBa
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- Co usgaBame 1 n3pabotka Ha TokeH og XankbaHk ALl Ckonje n KOPUCHMKOT cam Kpenpa KOPUCHUYKO MMe 3a npuctan
COrnacHoO KOPUCHWYKUTE ynaTcTBa Ha Beb cTpaHuuaTa 3a HajaBa

- GaHKkaTa ja UM 1 NMoBpP3e Ha NMOCTOEYKM HAJBOPELUHUTE CEPTUMUKATI Ha KOpUCHULIMTE.

KOpVICHVIK Ha E€JIEKTPOHCKO " MOOWHO GaHKapCTBO Moxe ga buge camo KOPUCHUK KOj Bo baHkaTta nma OTBOpPEHO
AeHapcKa nnartexHa cMeTKa.

OBWe eneKTPOHCKN CEPBUCK MY OBO3MOXKYBaaT Ha KOPUCHUKOT M3BPLLYBake Ha AOMALLHU U MeFyHapO4HW NiaTeXxHu
TpaHCaKuumM No enekTPOHCKU MaT, npernes Ha coctojba U NPOMEHW Ha nnaTexxHaTa CMeTKakako M NofgHecyBawe Ha
Gapatbe/akTuBUpare/racere Ha ApyrM Npom3Boam u ycnyrm Ha baHkaTa kou ce gocTanHu no naT Ha eNIEKTPOHCKO U
MOBUTHO GaHKapCcTBO.

KOpVICHVIKOT MOXe Oa n06apa n3gaBak€ Ha EJIEKTPOHCKO n/vnm mMobunHo GaHKapCTBO BO MOMEHTOT Ha OTBOpaHe€
n/Unm NOKacHo BO TEKOT HA BOAEHETO HA NaTeHaTa cmeTka.

BaHkaTa My ogo6pyBa Ha KOpMCHMKOT KOpUCTEHE Ha €NEKTPOHCKO 1 MOBUMHO 6aHKapCTBO Bp3 OCHOBA Ha NOAHECEHO
bapawe 3a kopuctewe Ha enektpoHcko ©OaHkapcTBo. Ce cmeTa geka baHkata ro opobpuna ©GapaweTo co
noTnuLyBake Ha bapakeTo of cTpaHa Ha OBNACTEHO NULIE COrMacHoO MHTEPHUTE npoueaypy Ha baHkaTa.

KopucHMKOT co gocTaByBake Ha BapameTo 3a kopucTere Ha enekTpoHcko 6aHKkapcTBO 1 Ao3BonyBa Ha baHkata aa
v NpoBepu cuTe noaaToumn HaBedeHu Bo BapareTo, kako 1 ga noGapa AONONHUTENHU MHGOPMaLMK 1 JOJKeH e Aa ja
HaJOMECTM cekoja WTeTa, rybere Unu TPOLLOK KOj B HacTaHan Kako nocreavua Ha OoCTaByBakse Ha HEBUCTUHUTU
W/ HeLenocHN NoaaToLu.

BaHkaTa ro sagpxyBa nNpaBoTO Aa ro oabve GapareTo OJHOCHO Aa oanyyn 3a ogobpyBarse unu onbvBarbe 3a
OBO3MOXYBaH-€ Ha efeKTPOHCKM cepBuck 1 B6e3 obBpcka Aa My ja o6pasrnoxu ceojaTa oasyka Ha KopuMcHMKOT.

V. TexHUYKkn Gapawa

KopucHukoT Ha ycnyraTa e gormkeH Aa obesbeam ncnonHyBame Ha xapaBepcku n copTBepcku Gapara 3a KopUcTere
Ha eneKTPOHCKO U MobunHO GaHkapCcTBO U Toa:

- Oawnma obe3beneHo Komnjytep/ Jllanton/ MobuneH TenedoH

- [Mpuctan go UHTepHeT npeky Komnjytepot/ Jlantonot/ MobunHuoT TenedoH

- Twvin n Bep3sunja Ha nHTepHEeT nNpebapysad koj NoAapXKyBa NpucTan A0 eNeKTPOHCKMTe cepBucu Ha baHkata

- WHctanupana annukaymja 3a MmobunHoto baHkapcTBo o6jaBeHa o4 cTpaHa Ha baHkaTa gocTanHa 3a pasnuyHu
TUMOBKM Ha OnepaTMBHM CUCTEMU Ha MOOMIHMOT TenedoH Kou Tpeba fa ce npeB3emMaT oA oduumjanHaTa
“npogaBHuua Ha annukauun”

- AKTMBEH 1 BanuaeH nudeH 6poj Ha MobuneH TenedoH 3a gobmeawe Ha CMC KO4OBM M €QHOKPATHU NO3UHKN
3a aBTeHTuKauuja

- AKTMBHa nNn4yHa e-mavn agpeca 3a gobueamne Ha JINB 6pojoT

- WN3paBawe Ha gurutaneH ceptudumkaT Ha XxapaBEPCKM TOKEH UMK CO n3gaBake Ha COPTBEPCKN TOKEH

- W3pgapeH HagBopeLLEeH TOKEH OOKOSKY Ce NOBp3yBa eeKTPOHCKO BaHKapCTBO Ha UCTOTO

KopuCHMKOT MOXe Aa ce oAanyym 3a KOpUCTeHe Ha edeH Mnu MoBeke CepBUCU BO PaMKUTE Ha ENeKTPOHCKOTO
6aHkapcTBO U / MM MOBUNHO 6aHkapcTBO.

BaHkaTa ke My 0BO3MOXUM Ha KOPUCHMKOT KOPUCTEHE Ha eNEeKTPOHCKO 1 MOBMMHO GaHKapCTBO BP3 OCHOB Ha MUCMEHO
Gapatrbe NoMosHeTo 04 CTpaHa Ha NPaBHOTO NKMLE, KIMEHTOT 3a OBNAaCTEHUTE UMW OMONTHOMOLLTEHUTE LA UCKIYyYnBO
3a KOpWCTEHE Ha yCnyrute 3a eneKTPOHCKO W MobunHo 6aHkapcTBo. MsgageHuTe TOoKeHW, cepTudmkatn unm nud
KOQOBW OBNACTEHOTO fnuvLe He cmee da ce ynoTpebyBa 3a KOMyHWKauuja co Apyru cuctemm Haasop oa Xankbank A
Ckonje.

CKﬂy‘-IeHI/IOT noeguHe4yeH OOroBop 3a u3gaBak€ U KOPUCTEHE Ha EJIEKTPOHCKO U MOOUIHO 6aHKapCTBO, 3aegHo co
nponpatHuTe npasuia n JOKYMEeHTU MNpeTCTaByBa COCTaBEH Aell Ha PamkoBHMOT Ooroeop.

VI. O6Bpcku U npaBa Ha BaHkaTta n KopucHukoTt

BaHkaTta ce 06Bp3yBa npen KopucHukoT pa:
- CTaBM Ha pacnonarakwe YNaTCcTBO 3a KOPUCTEHE ENEKTPOHCKOTO U MOBUNHO 6aHKapCcTBO

- OBO3MOXU Mn3BpllyBak€ Ha cute npaBuitHO (bOpMMpaHM, KOHTPOJIMpaHN U ncnpaTteHun niaTtHM Harno3un, nogHeceHun
cnopen BaXe4yknte pokoBU N BaXKe4YKUTE Nponncu 3a npegasaske 1 06p860TKa Ha Hano3wu;

- 06e3beaw TajHOCT Ha NodaTounTe of paboTereTo Ha cMeTkaTta Bo BadkaTa.
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- 06e306ean 3awTNTa Of HEOBNACcTeHN ynaau Bo 6asarta Ha nogatoum Bo baHkaTta.

- T'M UICMMTYBA CUTE HecornacyBaka Uiy ocriopyBama Ha NogHeCEeHN eNeKTPOHCKY Harno3n Ha Kou ke ykaxke KopucHukoT
n 06e3bean peneBaHTHU MHOpMaLUK BP3 OCHOBA Ha KoM BpLUM NOTPeBHM ycornacyBaka v KopekLmu.

- M objaByBa Ha cBojaTa BebO cTpaHa cuMTe MPOMEHM BO BpCKa CO M3MEHUTE Ha noeauHevHuTe ONWTUYCNoBM 3a
n3naBare U KOPUCTEHE HA ENEKTPOHCKOTO U MOBUITHO GaHKapCcTBO.

- paboTun axxypHO 1 BO cknapj co baHkapckuTe cTaHgapau Bo Hajaobap nHtepec Ha KopucHukoT
KopucHukot ce o6Bp3yBa npea BaHkata ga:

- 06e3begn koMnjyTepcka M KOMyHMKaLUMCKa onpeMa 3a KOPUCTEHE Ha eNEKTPOHCKOTO GaHKapCTBO, Kako U camMmnoT
npuctan go VHTepHer;

-0BMacTu nve/a 3a KOPUCTEHE HA ENEKTPOHCKO U MOBGMNHO BaHkapcTBO Ha baHkaTta

- pegoBHO 06e3benyBa cpeacTBa 3a HamupyBakwe Ha ODBpCckUTE oA nMpecmeTaHu HagomecTouu Ha baHkarta u ja
osnacTtu baHkaTta ga ru Hannaty ceouTe nobapyBara No 0BOj OCHOB 6e3 Herosa nocebHa CornacHocT;

- 06e36eaun TajHOCT M husmnyka HeJOCTaNHOCT Ha NO3MHKATa,KOPUCHUYKOTO NMe. JINb-kogoT 1 TOKEHOT KOU T KOPUCTU
3a npucTan Ha eneKkTPOHCKOTO U MOBMNHOTO 6aHKapCTBO.

- u3secmu NUCMEHO 80 crlyyaj Ha:

*NMOHULLITYBaHE HA OBMlacTyBakaTa 3a KOPUCTEHE HA ENEKTPOHCKO M MOGUIHO GaHKapcTBO,
*rybetbe Ha JINB (nuueH ngeHtudmkaumoHeH 6poj), TOKEH 3a eNeKTPOHCKO U MOBUITHO 6aHKapcTBO
*CO3HaHWe [eka HEKOj HEOBMNACTEHO NoceyBa NHOPMaLIMKM 32 KOPUCHUYKOTO MMe Ha KnneHToT,

CO M3BeCcTyBawa ypeaHo NOTNuWaHN U OOCTaBeHN Ha agpeca Ha baHkata: 6yn.Cs. Knpun u Metoguj 6p.54 1000
Ckonje n npeky goctaea Ha Maun 24/7 Ha ibanking@halkbank.mk

- paboTu cornacHo BaXke4kmMTe 3aKOHCKM NPOMMCK, JOrOBOPEHNTE YCroBM co baHkaTa 3a kopucTere Ha ENeKTPOHCKO U
MobunHo 6aHkapCcTBO, MOEAUHEYHNOT JOrOBOP 3a U3gaBake U KOPUCTEHE Ha ENEKTPOHCKO 1 MOBMMHO 6aHKkapCTBO 3a
npaBHO nuLe, NoOeaUHEYHUTE OMLITU YCIOBU 3a M34aBake U KOPUCTEHE HA ENEKTPOHCKO U MOOMMHO GaHKapCTBO Ha
npaBHu nuue, PaMKOBHU ONwWTN YCNOBWU U NPETXOAHN UHOopMaunm 3a obe3benyBare U KOPUCTEHE HA NNATEXHU
ycrnyru 3a npaBHu nuua Bo Xankbaxk A.[] Ckonje

- Ce npuapxysa oo TepMVIHCKl/IOT nnaH 3a Mcnpakal-be n o6pa60TKa Ha Hano3nTe 3a Nnakawa;

- AOCTaBW peknamauuvja BO nNMcMeHa dopma 3a yTBpAeHW HenpaBUIHOCTW BO paboTerneTo MpeKy enekTPOHCKOTO
6GaHKapCTBO BO HajKpaTOK MOXEH pOK, a HajaouHa BO pok og 3 (Tpu) AeHa no nNpvemMoT Ha M3BeLTaj 3a NPoMeT U
cocTojb6a Ha NNaTeXHUTe CMETKMU.

Co KkopucterneTo Ha MobunHarta annukaumja Ha baHkaTta, KOpucHMKOT NOTBpAyBa Aeka € 3arno3HaeH 1 Aeka LenocHo
r npudpaka cute MOXHM PM3nNLM LUTO MOXaT Aa Npousne3aTt o4 NPUCTanoT WTO annukauujata ro uma 4o cogpXuHute
Ha HeroBuOT ype[ CO KOPUCTEHETO Ha MHTEPHeT, TenedoHcka KOMyHUKauumjata n nokaumckm cepsucu (GPS), kako u
CO ycrnoBuTe 3a HMBHaTa ynotpeba npeky mobunHata annukauuja, WTO MOXe Aa Ce NpeaMeT Ha COOABETHa Hannarta
Of CTpaHa Ha TeNeKOMYHUKaLUCKUTE onepaTopu.

BbaHkaTa He rapaHTmpa n He npees3emMa HMKakBa O roBOPHOCT 3a eBEeHTYyallHU npo6neM|/| CO ypenoT Ha KOj Cce Kopuctun
MobunHaTa aI'IJ'IVIKaLI,VIja N NCTO TaKa He rapaHTupa 1 He npes3emMa HMKakBa OAroBOpHOCT 3a AO0CTanHoCTa U KBaliuTeToT
Ha TeNeKOMYHUKaLUCKUTE MPEXN.

BaHkaTa BO COrMMacHOCT CO CBojaTa [efoBHa MONWTWKA 3apafu yHanpeayBake, OApPXKyBawe WM MOonpaBkU Ha
cuctemnTe Ha BaHkaTta ro 3agp)kyBa nNpaBOTO Aa BPLUM MPUBPEMEHM NMPEKMHWM BO AOCTAMHOCTa Ha YCrnyrute mnpeky
mMoGunHaTa annukaumja.

BbaHkaTa He ofroesapa 3a eBeHTyallHa WTeTa HaCTaHaTa o4 HeoBlaCTeH npucTtan 0o ypeauTe Ha KO € UHCTannpaHa
MobunHaTa annMKaqua n/vnn HeoBnacTeH yBug BO COOPXKUHUTE U yCIyrnTe OOCTanHU Npeky MobunHaTa aI'IJ'IVIKaLI,Mja.

VIl. Ycnyru Ha KopucTewe NpeKy enekKTPoOHCKOTO 6aHKapCcTBO

I'IpeKy EJTIeKTPOHCKNTE CEPBUCKU Ha KOpMCHVIKOT MYy Ce OBOMOXYBa Aa ' KOpuctu ycnyrnute:

1. ¥YBug, COCTOj6a N NPOMET Ha CuUTe nnaTexxHn CMeTKN KO KOpI/ICHl/IKOT r nva Bo baHkaTa
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2. YBUA Ha N3BPLUEHM NMMATHN HaMo3un

3. Mpernen Ha W3BOA/M3BELUTAj 3a NMPOMETOT Ha MMATEXHWTE CMETKU U W3BPLUEHU MAATEXHU TpaHCaKuuu Ha
KOpWCHUKOT Ha eNEeKTPOHCKOTO U MOBUITHO GaHKapCTBO BO oApedeH BPEMEHCKU nepuog

4. M3BpliyBake Ha TpaHcaKuuu:

- MoxHOCT 3a npoBepKa Ha COCTOjOMTE Ha NNATEXHUTE CMETKU, KPEAUTHU KapTUYKN, AEN03UTU, KpeanTu

- W3Boau og nnatexHata cmeTka

- [HeBHM TpaHcakuumn

- TpeHoc of egHa Ha gpyra nnaTtexHa cMeTKa NoMery KOPUCHULUMTE Ha NfaTHUTe yenyru Bo 6aHkaTa n gpyrute
OaHkn

- PeanusupaHu TpaHcakumu 3a ogpefeH nepvos

- PasnnyHu TMNOBUM Ha Nnakawa - AeHapCKu, 4eBU3HM KaKO M Kpenpahe Ha LabroHu

- [Opyrm ycnyrn koM ce BO COMMacHOCT CO NOeAUHEYHUTE ONWITUTE YCMOBU 3a M3JaBake UM KOPUCTEHE Ha
€ITEKTPOHCKO N MOBUNHO ©aHKapCTBO Ha MpaBHM nvua n ycnyrn kon baHkata ONONHUTENHO MOXE Aa UM T
OBO3MOXW Ha CBOMTE KOPMUCHULUM 3a LWITO Ke bmaaTt MHPopMUpaHM HaBPEMEHO Ha JOrOBOPEH Ha4MH COrfnacHo
3aKOHOT 3a NnaTeXHW yCnyrn u NnaTtHu CUCTEMM.

OceeH ropeHaBefeHUTe TpaHCakunn npeky enekTpoHCKUTe cepBuUCU Ce 0BO3MOXYBa Ha KOPUCHUUUTE U MOXHOCT 3a
ynpaBsyBak€ Ha CcBOUTe (*)I/IHaHCI/IVI, npernen Ha nn4HnTe nogatounTte Ha KOpl/ICHVIKOT, KaHan 3a KOMyHVIKaLl,I/Ija Ha
OaHkaTa u KOPUCHUKOT, ypeayBawe Ha HayuMH Ha OOoCTaByBak-€ Ha I/IHq)OpMaLI,VIVI 3a U3BpLUEHU NNaTHU Hanos3n u
OCTaHaTu ycnyru Koum OaHkaTa um OBO3MOXYyBa Ha CBOUTE KOPUCHULIN Ha eNEKTPOHCKO U MobunHo 6aHKapCTBO.

VIII. MpucTan Ha ycnyrute nNpeky eneKTPOHCKUTE CEPBUCHU:

3a Ja MOXe KOPUCHUKOT Ha NnaTeXHW YCNyru Aa M KOPUCTU eneKTPOHCKUTE CEepBUCU MOXe Aa npucTanu camo Ha
AeUHMPaH HaunH:

1. EnekTpoHcko 6aHKapcTBO Npeky BeO — OBO3MOXEH MHTEPHET MpuUcTan Ha UHTepHeT npeGapyBay Koj noaapKysa
npucTan go eneKkTpoHCckUTe cepBucy Ha BaHkaTa

2. MobunHo 6aHKapcTBO - MHTEPHET MpUCTan M UHCTanMpaHa annukauuja 3a MobunHoTto 6aHkapcTBo 06jaBeHa of
cTpaHa Ha baHkaTa goctanHa 3a pasnuyHu TUMOBU Ha onepaTMBHU CUCTEMU HA MOBMMHMOT TenedoH koun Tpeba aa ce
npee3emaT of oduumjanHaTa “npogaBHuLa Ha annukaumm”,

UpeHTndpmkaumja n aBropmsaumja:
UpeHnTtudukauumja

1. EnekTpoHcko 6aHkapcTBo — Mpy NnpucTanoT 3a Bne3 Ha eNekTPOHCKOTO 6aHkapcTBO KOPUCHMKOT Ha NnaTHUTE ycnyrn
ce ngeHTudmrkysa co KoMOMHaLUmja Ha BHEC HA KOPUCHUYKOTO MMe Koe ro uma kpeupaHo n OTI1 (egHokpaTHa fo3unHKa)
reHepvpaHa of MobunHarta annukauuja, cooaBeTeH TOKEH CO MOAATOLM 3a MPaBHOTO Nvue

2. MobunHo 6aHkapctBo — [pu npuctanoT Ha MobunHata annukauvja KopuUCHWKOT Ha nnaTtHuTe Yycnyrn ce
noeHTndukysa co BHec Ha MNMH kpeupaH o cTpaHa Ha KOpUCHUKOT Ha nnaTHW ycrnyru, KOPUCHUYKO MUMe U NO3NHKa
KOja ja uma KpempaHo KOPUCHUKOT

ABTopu3aumja

1. EnekTpoHcko GaHkapcTBO — NnaTexHaTa TpaHcakuuvja M3BplLUeHa MpeKy ycryraTa enekTpoHcko 6aHkapcTeBo e
aBTOpM3MpaHa ako ja W3BPLUMIT OBMNAcTEHOTO NMLE Ha NPaBHOTO nuue -KOpPUCHWMKOT Ha nnatHUTe YCryru W
MOEHTUMUKYBAH Ha Ha4YVH NpedBUAEH COrMacHO HauYMHOT Ha MaeHTUdUKauuja, ynaTCTBO 3a KOPUCTEHE Ha CUCTEMOT
3a eNeKTPOHCKO 6aHKapCTBO U BO 3aBUCHOCT Of TWUMOT Ha TpaHcakuujaTa ce NOTBPAYBa CO BHEC Ha MNo3uHKaTa Koja e
faoctaeeHa o baHkaTta, KpOHTO aBTopM3aLmMja UK MUH KOA.

2. MobunHo 6aHKapCTBO — TpaHcakuujaTa u3BpLUeHa npeky ycryrata MoounHo 6aHkapcTBO € aBTOpu3upaHa ako ja
N3BPLUUIT KOPUCHWKOT Ha NnaTHUTE YCNYrM KOj € MOEHTU(MKYBAH Ha HA4YMH NpeaBUOEH BO AENOT uaeHTMdMKaumuja n
noTBpAeHa e Co BHEC Ha MUH KOf KOj e KpenpaH o cTpaHa Ha KOpUCHUKOT Ha nnaTHU ycnyru.

BaHkaTa ro 3agpxyBa MpaBOTO [a WM3BPLUM TEXHWYKM M3MEHM 3a Haarpagba Ha CMCTEMOT M Aa rm MHdopmupa
KOPUCHULIUTE Ha ENEKTPOHCKUTE CEPBUCU 3a HacTaHaTUTE U3MEHU KOM CE MPE3eMEHM U Ha HAYMH OOrOBOPEH MPEKy
coopBeTeH kaHan. Co usBplueHaTa Haarpaaba Ha cUCTEMOT ce CMeTa [leka He Ce HanpaBeHW U3MEHU 1 AOMNONHyBaHa
Ha noeaMHeYHUTE OMLUTU YCIOBY 3a U3[laBake U KOPUCTEHE Ha ENEKTPOHCKO U MOBUINHO GaHKapcTBO 3a NpaBHM Nuua.

KOpMCHMKOT Ha nnaTtHUTe yCnyrn e OoJsmKeH CO KOpUctewe Ha efieKTpoOHCKUTE CepBuCU ia Cce nNpunapxyea A0 3aKOHCKUTe
nponucu, noeanHe4vHUTE OonwTn yCcInoBu 3a nsgaBaHke N KOPUCTEH:€ Ha EJIEKTPOHCKO U MOOWHO 6aHKapCTBO 3a npaBHU
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nvua, NnoeguHeYHOT AOroBop 3a M3gaBake U KOPUCTEHE Ha eNeKTPOHCKO 1 MobunHo 6aHKkapCcTBO 3a NpaBHM nvua,
PamkoBHM OnwTti ycrnoBu u PamKoBHMOT JOroBop.

IX. U3sBpLyBak€ Ha NN1ATEXHU TPAHCAKLUU

CornacHocT 3a U3BpLlUyBaH€ Ha NNaTeXHW TPaHCaKLuK
OcCHOBEH YCIOB 3a M3BPLUYBake Ha NNaTeXH TpaHCaKLuM € CornacHOCT Ha KOPUCHMKOT.

BaHkaTa ke ja M3BpLUM NnaTexHaTa TpaHcakuuja Aokonky KopuCHWMKOT gade NCMeHa COrfacHOCT Mpej Hej3MHOTO
N3BpLUYBaH-E.

Bo oTcycTBO Ha NUCMEHa COrnacHOCT 3a M3BpLUYBaHE Ha MNNaTeXHU TpaHcakuuu, ke ce cMeTa [deka ucrtata He e
opobpeHa/aBTopuaMpaHa n Hema ga ouge m3BpLleHa.

Ce cmeTta geka KOpUCHMKOT uMa gageHo NnncmeHa cornacHocT 3a M3BpLlyBak€ Ha nnaTtexHu TpaHCakumnn:

e (3a nmaTteH Hamnor BO EfeKTPOHCKM OOMWK KOj ce nogHecyBa MO MaT Ha €MeKTPOHCKO u/unm MoBunHo
GaHKapCTBO— ako € U3BPLUEH BHEC HA KOPUCHUYKO MME W FIO3UHKA, MUH KO M BO 3aBMCHOCT O nMpuMarenot
HaBeJeH BO HanoroT, JOMOMHUTEeNHa BepudmrKkaumja Ha NAATHUOT Harnor Npeky TOKEH, CMC, OTM WUIu Opyr
OOrOBOPEH HauvH Ha JaBare COrNMacHOCT BO COrMacHOCT CO MOEAMHEYHWOT AOroBOPOT 3a KOPUCTEHEe Ha
€IEKTPOHCKO W/MnM MOGUNHO ©aHKapCTBO M 4MTawe Ha Ko CO cMmeTkaTa/dakTypa WM reHepupaHa Ha
NPOOAXHOTO MECTO Ha TProBeLOT Kako W Npes3eHTUpawe Ko Ha MNPOAaXHO MEeCTO Ha TproBeuoT co
BepuduKaumja Ha NNaTHUMOT Hanor co oabpaHa metoda (MMH Ha KOPUCHUKOT);

MnaTexHa TpaHcakuuvja 3a Yne U3BpLIyBake € AafeHa NUCMeHa CornacHOCT Ha ropeHaBeAeHVoT HaulH ce CMeTa 3a
ofobpeHa TpaHcakuuja U ce cMeTa [eka HamnoroT 3a M3BplUyBake Ha Taka aBTopu3vpaHa nnaTexHa TpaHcakuuja
AafeH of cTpaHa Ha KOPWUCHUKOT.

l/I33pLuyBa|-beTo Ha TpchaKLl,VIja o4 nnaTtexHa CMeTKa Ha KOPUCHUKOT ©e3 HeroBa cornacHocT, T.e 6e3 nnaTeH Hanor
MOXe Oa Ce cnpoBeae Bp3 OCHOBA Ha Haror npuMeH o[ CTpaHa Ha Cy, U3BpLinTen n BO apyru criyd4am corfiaCHO 3akKoH.

Ha ToBap Ha nnaTtexHaTa cMmeTka Ha KopucHukoT, BaHkaTa ke rv n3spLuyBa u cute apyru nnakawa kora Ha Toa uMa
npaBo BP3 OCHOBA Ha JOrOBOPEHUOT OHOC CO KOPUCHMKOT (Hannata Ha HafoMeCTOK, kamaTa 1 CI. ) OAHOCHO Kora e
TOa Hej3nmHa 0BBpCKa BO COMMACHOCT CO 3aKOHCKM M APYT MPOMMUCHK.

anIeM U POK 3a n3spuiyBamwe Ha nnarteH Hanor

Bpelvle Ha npuem Ha nNnaTtHUOT Hanor € MOMEeHTOT Kora BO COrnacHoCT Co TepMVIHCKVIOT nnaH Ha baHkaTa, ce cmeTa
peka baHkaTa ro npuMmuna nNiaTtHUOT Hanor.

Bpeme Ha npuemM Ha nnaTtHUOT Hanor n3ganeH npeky enekTpoHCKOo n/vnn MobunHo 6aHKapCTBO € MOMEHTOT Kora e
NCTUOT eBUOEHTUpPaH BO VIH(*)OpMaTI/IBHI/IOT CUCTEM Ha NNaTtHUOT NPOMET Ha BbaHkaTa.

KopuCHMKOT M Kpeupa, NomnosiHyBa W MOTMMLIYBA MAATHUTE Hano3n 3a OEBU3HU Mrlakake MPeKy ereKTPOHCKOTO
GaHKapcTBO.

EneKkTpoHCKTE Mopaky ucnpaTeHu Momery KOPUCHUKOT U GaHkaTa Kou Ce peanusupaHy Mnpeky cucTeMoT 3a
€NeKTPOHCKO M MOBUITHO 6aHKapCTBO Ce BEPOAOCTOjHU U HEOTMOBUKITUBY.

KopucHMKOT € [omkeH Aa ja cneam KOHeYHocTa Ha nnakakwata W3BPLUEeHW NPeKY enekTPOHCKOTO U MOOMITHO
GaHKapcTBO.

CornacHo EJIEKTPOHCKMOT NnoTnnuC 1 aBTOMaTCKata o6pa60TKa Ha Harno3nte KpeupaHn un wucnparteHn npeky
EJTIEKTPOHCKOTO WU MOOUIHO 6aHKapCTBO, KOpMCHI/IKOT HOCWU UeJioCHaTa OAroBOPHOCT BO BpCKa CO €EJIEeKTPOHCKMU
noTnulaHnTe n A4oCTtaBeHUTe Haro3n.

BbaHkaTa He ogroBapa 3a ogbueHu Hanosu 3a nnakakwe o4 CUCTEMOT, OOKOSKY TMe He M UCMONHyBaaT yCcrnoBuTe
COrnacHo perynatmBuTe M 3a KOW Nnakaka Hema [OBOJIHO PacnoNoXIMBM CPEeACTBa Ha MnaTexHaTa cmeTkata Ha
KopunCHUMKOT.

KOpMCHMKOT ogroBapa 3a ncnpaBHOCTa U TOYHOCTa Ha nogatTounTe HaBeaeHn BO NMNaTHUOT Haor.

BaHkaTa BO MMe 1 3a CMeTKa Ha KOPUCHWKOT Ke r'v M3BpLUyBa NinakawaTa 40 M3HOCOT Ha pacnofoXmsuTe cpeactea Ha
nnarexHara cmeTka, OAHOCHO [0 M3HOCOT Ha [O03BOSIEHOTO Mpe4veKopyBare, OOKONKY € WUCTOTO [OroBOPEHO CO
KopuCcHUKOT.

®K 7.5.1.10.78
O6jaeeHo: 04.08.2025 rognHa cTp. 11 0o 17
MpumenHa: 07.10.2025 rogmHa



¥l HALKBANK

Pacnonoxnuen cpefctsa Ha nnaTtexHa CMeTKa ce cMeTa cocTojba Ha CpefcTBa Ha CMeTKa of MPEeTXOOHWMOT [eH,
3rofieMeHo 3a IHeBHUTE NPUIVBM 1 HAMareHO 3a AHEBHUTE OANIMBU, O MOMEHTOT Ha U3BPLUYBaH-€ Ha HarmoroT.

CornacHocra 3a M3BpllyBak€ Ha niaTtHUTe Harnosun, 3agojKyBawe€TO Ha niaTeXxHaTta CMeTKa, KOpVICHVIKOT Ha nnaTtHU
ycnyrn gasa aBTopmsaqua Ha Ha4duH npeasungeH Co noeanHeYdYHuTe OnuTKn yCcrnoBu 3a u3gaBake€ U KOPUCTEH-€ Ha
EJTIEKTPOHCKO W MOOUNHO 6aHKapCTBO 3a npaBHU §nunua, pamMKOBHW OMWwTKU YyCnoBW, pPaMKOBHWOT O0roBop n
noegnHe4YHNUTEe OOroBopu 3a n3gaBale U KOpnUctewe Ha €JIeKTPOHCKO U MOOWIHO GaHKapCTBO 3a npasHu nuua.

X. [latym Ha BanyTta

baHkaTa e gomkHa ga obesbean, OaTyMOT Ha BallyTa Ha 3a[o0JiKyBake Ha MniiateXHata CMEeTKa Ha KOpVICHVIKOT BO
BPCKa CO mn3BpllyBaH€ Ha nrnatexHa TpchaKU,l/Ija Aa buge cekorall UCT UM NOKACHO of OaTyMOT KOra KOHKpeTHaTa
nnartexxHa CMeTKa Ce 3a0JKyBa 3a UBHOCOT Ha nnartexHata TpchaKLI,I/Ija.

D,aTyMOT Ha BalnyTa Ha 3adofiKyBawe Ha nnateXxHata CMeTKa Ha nnakador He cmee ga e npea OatymoT Kora
nnaTexHata CMeTKa Ha nnakayoT e 3af0KeHa 3a M3HOCOT Ha nnaTexHara TpchaKLl,Vlja.

Kora KOpMCHMKOT M3BpLLYBa ynnata Ha roToBMHa Ha CBojaTa nnaTexHa cMeTka Bo dmnujanute Ha baHkaTta, 4atymoT
Ha NnpveM Ha roToBMHaTa € JaTyMm Ha BanyTa Ha ogobpyBake Ha nnaTexHaTa cMeTka.

Kora KopyCHMKOT 13BpLUYBa ynnaTa Ha roTOBMHA Ha CBOjaTa niaTexHa cMeTka Bo dounujanute Ha BaHkaTta wnu npeky
GaHkomaT co onuuK 3a ynnara, 4aTyMoT Ha NpMeM Ha roToBMHaTa € AaTym Ha BanyTa Ha ofo6pyBare Ha nnaTexHaTa
cMmeTKa.

Xl. OnbuBawe 3a U3BpLIYyBake Ha NAAaTHUOT Hanor

BaHkaTa ke oabuve Ja ro u3BpLUM HamnoroT 3a nnakake, ako He Ce WCMOSIHETU CUTe YCMOBY 3a HErOBO U3BPLUYBatbE,
OJHOCHO BO Cryyau:

o AKo 3a n3ppllyBak€ Ha NpUMMeHuOoT Hasnor 3a nnakarbe, Ha nnaTtexHaTta CMeTKa HeMa NoKpuTue Ha OEeHOT Ha
N3BpLUYBatE HA HanoroT, OOHOCHO Ha [EHOT AOrOBOPEH BO pPaMKUTE Ha AMHAMMKaTa 3a MOBEKEKPATHU
TpaHcaKuuu;

e Ako He e gpobueHa nucmeHa cornacHocT Ha KopuCHUKOT;

e AKO HanoroT He e NOMOSHET U U3aafdeH BO COrMacHOCT CO NMPOMMUCUTE MU COAPXKWU UCNPaBKX UK nogaTounTte
Ha HanoroTt He ce npaBuUIitHK, YUTIUBU U NOTNOJTHU;

e Kora nocrojaT 3akOHCKM NPeYKM 3a U3BPLUYBaHE Ha HanoroT 3a nnakawe (Ha nNp. Hanor o4 cya v cn);

° Ako He e npunoxeHa ,EI,OKyMeHTaLI,VIja HeonxogHa 3a n3BpllyBawe Ha NinaTtHUOT Hanor.

BbaHkaTa 6e3 cornacHOCT Ha KOPUCHMKOT Hema Aa AO03BOMIM M3BPLUYBaHE Ha MraTeH Haror Bo cnydan [a He e BO
MOXHOCT [a ' M3BpLUM CBOUTE OOBPCKU YTBPOEHM CO MPOMUCU U UHTEPHU aKTW CO KOW Ce ypedyBa CripevyBareTo
nepewe Napu n pMHaHcMparwe Ha Tepopmnaam, OOHOCHO 3apaaun NocTanyBake Mo fiMcTata 3a CaHKUMM 3a nuiua, 3emju
N aKTMBHOCTMW, BO CKMaz CO NloKanHata u/wunu meryHapogHa peryrnatuea, O4HOCHO OOKOSKY KOPWUCHWKOT mocTanyBa
CMNPOTMBHO Ha 3aKOHWTE W OPYrK NPOMNMUCK U JOKONKY KOPUCHMKOT Ha Gapanwe Ha OaHkaTta He rv goctasu OapaHuTe
nogarouu u gokymeHtauuja Bo ckrag co FATCA perynatuBara.

Bo cnyqaj Ha ogbuBahe Ha HanoroT of HaBeAeHUTe NPU4nNHN, Ke ce cMeTa AeKa HanoroT He € HU NMPUMEH.

Mo vckny4ok, AOKOMKY Ha cMeTkaTa Ha KOpUCHMKOT, Ha AeHOT YTBPAEH 3a U3BpLUYBake Ha TPaeH Hanor 3a Hannarta Ha
JocneaHy oGBPCKU MO KpeaWUTHU M3NOXEHOCTU, KpeauTn ogobpeHn Ha KopMCHWMKOT of cTpaHa Ha GaHkaTa Hema
[OBOIMHO CpeAcTBa, HamnoroT Ke ce U3BpLUyBa ce A0 peanuaauuja Ha UCTUOT.

MnaTHMOT Haror He ce cMeTa 3a oabuWeH, ako He e M3BpLUeH 3apaau nocrarka 3a cnposefyBame Ha cyacka Hapeaba
UNW U3BPLLUHO peLleHue.

BaHkaTa ke ro nssectu KopucHuMKOT 3a oa6uBameTO Ha HAnoroT 3a Mnakake U ako € BO3MOXHO, 3a MpU4YnHUTE 3a
onbviBateTO U MOCTankaTta 3a UcrpaBka Ha rpeLlky kou Gune npuunHa 3a oabuBaHeTO, OCBEH BO CrydYaun OOKOSKY e
3abpaHeTo M3BECTYBaHETO COrMacHo NPOMUCHK.

Opn6vBarse 1 U3BECTYBaHe Ha KOPUCHUKOT 3a 0AGMBaHETO Ha HANoroT U3aaaeH No eneKTPOHCKY NarT, 3aBucK o4 BUOOT
Ha NNaTHUOT MHCTPYMEHT M Ce ypeayBa CO PaMKOBHMOT AOrOBOP, PAMKOBHMTE OMLUTUA YCIOBMW, NMOEAVHEYHUTE ONLLITK
YCNOBW 3a U3[aBare U KOPUCTEHE Ha ENEeKTPOHCKO 1 MOBUHO GaHKapCcTBO, NoeaMYHUOT OOroBOPOT 3a U3daBarbe U
KOPUCTEHE Ha eNeKTPOHCKO U MOBUNHO GaHKapcTBO 3a NpaBHU nuua.
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Xll. MoBnekyBawe Ha NIaTHUOT HaNoOr U peknamMauum

KopWCHWUKOT MOXe da ro OTNOBMKa MAATHUOT Haror, HajkacHO 40 MOMEHTOT Ha MOYeTOK Ha M3BpLUYBake Ha NiaTHUOT
Hanor. Kop1cHVKOT nogHecyBa Gapat-e 3a NoBrekyBamwe Ha NiaTHUOT Hamor BO nuwiaHa copma.

KopuCHMKOT MOXe Aa ro OTrnoBMKa NraTHUMOT Hanor HajaouHa Ao KpajoT Ha paboTHMOT AEH KOj MPEeTXOAM Ha AaTyMOT
YyTBPAEH 3a 3a00JKyBake Ha nnaTexHata cMeTka Ha KOPUCHMKOT OQHOCHO [0 KpajoT Ha paboTHUOT AeH Koj npeTxoam
Ha [OroBOPEHMOT A€EH 3a N3BpLUYBah€ Ha NMAaTHUOT Hasor.

D,OKOJ'IKy OOroBOPEHNOT AEeH Of NPeTXOo4HMOT cTaB € HepaboTeH aeH 3a baHkaTa, ce cMeTa geka NnaTHUMOT Hanor e
npuMeH cnegHnoT pa60TeH OEH.

BaHkaTta He Moxe ga noctanu no H6apaweto Ha KOpWMCHMKOT 3a OTMOBUKYBak-€ Ha HAnoroT 3a nnakakwe, nocne
N3BpLUYBake Ha UCTUOT BO MHTEPHUOT NfiaTeH NpoMeT, OAHOCHO MOCMEe NpocriedyBake Ha HanoroT 3a nnakake BO
MerybaHKapcKkm nnaTeH cucteMm, 3a wto baHkaTa ke ro nasectn KopycHUKOT BO nuLlaHa opma.

Peknamauuja 3a nnaTteH Hanor no enekTPoHCKUKK NaTt HanpaeseH 00 baHkaTta, KopucHukoT moxe Aa nogHece NMCMEHO
BO AenoBHUTe npocTtopuu Ha baHkaTta unu npeky emaun 24/7 Ha ibanking@halkbank.mk

Xlll. 3awTnTa Ha NogaToLuu U AoBepaUBU MHopmMauum

lMopaTouMTe MNOBP3aHW CO KOPUCTEHE YCIYrUTE Ha ENEeKTPOHCKUTE cepBuUCM (Ha nNpumep NUYHM nogaToum 3a
KopucHMKOT Ha nnaTtHu ycnyrm n oBnacteHnot KopucHuk, pmHaHcuckmuTe nogatoum Ha KopucHUKOT ) ce 6aHkapcka u
[JernoBHa TajHa.

Xlll.| TajHOoCT Ha nogaToLMUTe 3a NJIATEXHU YCAYIr1 1 3allTUTa Ha NIMMHKM nogaToum

O6paboTka Ha nogaTouuTe

Pacnonaraweto Ha BaHkata co nogatoumTe OO KOV Ke [ojae BO TEKOT Ha [aBa-€TO Ha MMaTHW YCNYrun, Kako |
npnbnparweto n obpaboTkata Ha NUYHUTE MOAATOLM Ce BPLUM BO COMMACHOCT CO MPOMMCUTE CO KoM Ce ypeayBa
3alTutarta Ha genoBHaTa TajHa, 6baHkapckaTa TajHa M NPoNMCcUCTe 3a 3alTuTa Ha NMYHU NOAAaTOLM, Kako U MHTEPHUTE
aKkTu Ha baHkaTa, AOHEeCeHM cornacHoO OBMe NPOMUCHK.

Bo cornacHoct co oBa, baHkata ru o6pa60TyBa NIMYHUTE nopgaTtoun I'IOHVITyBijVI 'm egHoBpeMeHO CUTe Ha4elna
noBp3aHn co o6pa60TKaTa Ha NMM4yHnTE nogatouun n Toa:

- r’n 06paboTyBa corfnacHo co 3aKoH, BO JOBOSIHA Mepa U Ha TpaHCNapeHTEH HAYUH BO OLHOC Ha CYDjeKkTOT Ha NNYHWTE
nogartouu (,3aKOHUTOCT, MPaBUYHOCT U TPAHCNAPEHTHOCT"),

- M cobupa 3a KOHKPETHU, jaCHW U NErMTUMHU Lenu 1 Hema da rm obpaboTyBa Ha HaAYMH LUTO HE € BO COrNacHOCT CO
Tue uenu (,orpaHudyBare Ha uenute),

- nogartoumuTe Kou rm obpaboTyBa ce COOABETHW, PEMNEBAHTHU M OFPAHUYEHN Ha OHa LUTO € HEeONXOAHO BO OAHOC Ha
uenuTe 3apagu kou ce obpaboTyBaaT (,M1HMManeH obem Ha nogaToumn”),

- roJaTouuTe Ce TOYHM U axXypupaHu, Npu LITO M Mpe3eMa CUTE COOABETHU MEPKU 3a HaBPEMEHO GpuLLeHe Wnu
KOpuUrMpare Ha nofaTouuTe LWTO Ce HETOYHWM WM HELENoCHW, MMajku v npeasup LenuTe 3apagu kou 6une
06paboTeHu (,TO4HOCT"),

- 'M YyBa BO (hOopMa Koja OBO3MOXYyBa uaeHTudmkaumja Ha cybjekTute Ha NMYHUTE nogaToum, He NOAOMro 04 OHa LWTO
e notpebHo 3a uenuTe nopagun kou ce obpaboTyBaat nNMYHMTE NogaToum (,0rpaHNYyBaHe Ha POKOT Ha YyBaHEe"),

- ™ obpaboTyBa Ha HauMH koj 00e3benyBa COOABETHO HMBO Ha 6e306eHOCT Ha NMYHWUTE MOAaToLUM, BKIy4yBajku
3alTMTa 04 HeOBacTeHa UM He3akoHcka 06paboTka, Kako M HUBHO CIyYajHO rybere, YHULITYBak-e UMK OLLITETYBaHE,
CO NpUMeEHa Ha COOABETHM TEXHUYKM UMM OpraHM3aLMckn Mepku (,MHTEerpuTeT U 4OBEpPNIUBOCT")

MpomeHa Ha nogaTouuTe

KopucHukoT ce obBp3yBa 3a cuTe MPOMEHW BO aApeCcHUTE M KOHTAKT mnogaTtouu, noBp3aHu co paboTerweTo co
€MEeKTPOHCKOTO N MOBUNHOTO BaHKApPCTBO, Kako M CUTE APYru MOAATOLM KOM MPaBHOTO NULE - KOPUCHUKOT MM 4OCTaBuUI
npu CKy4YyBakeTO Ha 0BOj 4OroBOp n/mnu Bo Annvkauujata 3a ngeHtudukauymja/axypupamwe Ha baHkaTa, nucmeHo fa
ja nssectn bankarta Bo pok of 3 (Tpu ) paboTHM AeHa oA AeHOT Ha HacTaHyBakeTO Ha MPOMEHUTE U € JOMKEH Aa
MonosiHM HoBa annukauuja 3a ngeHtudmkaumja/axypupamwe Ha baHkata (npaBHo nuue).

BaHkaTa 1 NpaBHOTO NMLE Ce CornacHu OOKOMKY Aojae A0 NPOMeHa Ha KOHTaKT nodaTouuTe Kov MpaBHOTO nuue v
[OCTaBUI MpU CKMydyBakeTo Ha NOeAMHEYHMOT A0roBop U/vnv Bo AnnvkauuvjaTta 3a naeHTudvkauvja/axypupare Ha
BaHkaTa unu gojaoe 4o NpoMeHa Ha nocneaHWTe KOHTaKT NogaToum Kov NpaBHOTO Nvue v goctaBun Ha baHkaTa, a 3a
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npomeHaTta He ja m3Bectun baHkaTa BO poOKOT npeaBuAeH, CEKOe U3BECTyBakwe MOBP3aHO CO peanuauuunjata Ha
noeguHeyHnoT [Jorosop oa baHkaTta 0o NpaBHOTO nuUe T Ke ce cMeTa 3a ypegHO A0CTaBeHO.

XIV. MpeknH Ha KOpUcTeHwe Ha ycnyrarta

HoroBopHuTe cTpaHu ce cornacHu geka baHkata moxe npuBpemeHo Aa ro 6rnokupa, ga ro UCKyyu, Aa ro npekvHe
KOPUCTEHETO Ha EMEKTPOHCKOTO 1 MOBUNHO 6aHKapcTBO BO Cry4aj kora:

o  KopucHukoT ke npujaBm geka ro naryoun JINb-ot, ceptndukaTor — TOKEHOT

o KopucCHUKOT Ke ja oBnactn H6aHkaTa fa ro npekvHe npucTanoT Ha OApedeHM nuua Ha Kou TOj UM ro yKuHan
npaBoTo Aa paboTaT Co eNEKTPOHCKOTO U MOBUNHOTO HaHKapCTBO

o Kaj baHkaTa nocTon OoCHOBaH COMHEX Aeka TPeTo Nnuue HeOBnacTeHO pacnonara co TajHu MHdopmauumn BO
BpPCKa CO €NeKTOPHCKOTO 1 MOOUIMHOTO BaHKapcTBO

o KopucHMKOT He ce npuapxyeBa OO odpeabuTe Ha NoeguHEYHWOT AOroBOp 3a M3[aBake W KOPUCTEHE Ha
€NEeKTPOHCKOTO HaHKapCTBO 3a MpaBHM Nvue, NOeAMHEYHUTE OMLITU YCNOBW 33 U34aBake W KOPUCTEHE Ha
€IIEKTPOHCKOTO U MOOMIHOTO 6aHKapCTBO , PaMKOBHMOT [OrOBOP, PaMKOBHUTE OMWTW YCMOBW, OCTaHaTu
CKIy4YEeHU noeanHeYHn JOroBOpUY 3a KOpUCTEHE Ha ycrnurin Ha 6aHkaTta, UHTEepHUTE akTu 1 ApYrn 3aKOHCKU U
noA3akoHCKa perynaTtmesa n nponucu

e KopucHuKOT nogHece peknamauuja, npy WwWTo 6aHkaTa BpLUM aHanu3m 1 NpoBEPKU 3a U3BPLLEHN Niakara Npeky
€NEeKTPOHCKNTE CepBucH

e Bo cute ocraHatu crniyyam kage NocToM COMHEBaH-€ 3a HEOBNacTeH MpucTan BO CUIYPHOCHMOT MakeT Ha
KOPUCHWKOT OAHOCHO Ha enemMeHTuTe Ha 3awTuTa Ha baHkaTa

XV. YnoTpe6a Ha nf1aTHU UHCTPYMEHTU U 3alUTUTHU MEPKU

O6Bpcka Ha KOpMCHMKOT Ha nnaTtexHu ycnyru n baHkata Bo Bpcka CO M3gaBakbe U KOPUCTEH:€ Ha MiaTHuU
MHCTPYMEHTU

KOpUCHUMKOT € JomKeH Aa KOPUCTU MaTHU MHCTPYMEHTM BO COrMacHOCT co PamkoBHMOT Jorosop, PaMKOBHMUTE ONLWTK
YCNoBW, NOEAMHEYHWTE ONLLUTW YCIIOBM U NOeaMHEeYHUTE JOTOBOPU CO KOj Ce ypeayBaaT u3faBare 1 KOpUCTEHE Ha TOj
nnaTeH UHCTPYMEHT.

KopuCHMKOT € AomKeH BefHall Mo NPMEMOT Ha MAaTHUOT UHCTPYMEHT, Aa MM npeB3emMa cute pa3yMHU U COOABETHU
MEPKM Ha 3awTuTa Ha MNepcoHanu3vpaHuTe, CUrypHOCHU €eneMEHTW Ha TOj WMHCTPYMEHT (Ha np. kapTudka Cco
cepTudmKaT, NMH, KOPUCHUYKO UMeE, NO3UHKa 1 C1.).

PuaunkoT Ha OocTtaByBalk€ Ha NMNAaTHUOT UHCTPYMEHT U nepcoHann3npaHmtTe CUrypHOCHu erneMeHTn Ha TOj nnaTteH
MHCTPYMEHT Ha KOPUCHMKOT ro HocK baHkara, KOja e OomkHa ga obe3bean geka nepcoHannanpaHmnTe CUrypHoCHu
efleMeHTN Ha NNaTHNOT UHCTPYMEHT Ce AOCTanHNU CaMO Ha KOPUCHUKOT Ha KOro TOj WHCTPYMEHT € n3ganeH.

BaHkaTa e fomkHa fa My 06e36eam Ha KOPUCHMKOT, BO CEKOj MOMEHT, Ha COOABETEH HauvH Aa ja u3sectn baHkarta 3a
rybewe, kpaxba unu 3noynotpeba Ha NNaTHUOT MHCTPYMEHT U [a CrpeYM Cekoe MOHATaMOLIHO KOpUCTeHe Ha
MnaTHUOT MHCTPYMEHT, nocre AobvBame Ha Toa M3BECTYBate, KAKo U [a My OBO3MOXW Ha KOPUCTEHE Ha MnaTeH
MHCTPYMEHT KOj 61n GriokMpaH kora Ke npecTtaHaTt Aa noctojaT NpuynMHUTE 3a HeroeaTta 6rokaaa.

MNy6ewe, kpaxk6a unu 3noynotTpeda Ha NIIATHUOT MHCTPYMEHT

KOpVICHVIKOT € OOJDKeH a ro KOpUcCth nnatHNOT MHCTPYMEHT BO COrflaCcHOCT CO PaMKOBHMUOT O0roBop, paMKOBHUTE
onuwTn ycnoeu, noegnHevdHnTe onwTn ycrioBu U noegnHevyHUTe OOroBopu 3a msgaBawe U KOpuctewe Ha nnaTtHUoT
MHCTPYMEHT.

KopucHMKOT e goXeH BedHall nocne Ao3HaBakeTo 3a rybemwe, kpaxba unum 3noynotpeba Ha NnaTHUOT MHCTPYMEHT,
3a TOa pa ja wusBectm OaHkaTa, MO MMCMeH naT nMpeky Hajbnuckata dwunujana, Ha e-maun agpeca:
HELP24@halkbank.mk (3a nnatexHu KapTuyku) w/unu TenedoHcknoT 6poj 24/7 op KOHTakT ueHTapoT Help24/7
+389(0)23296330, HaBenyBajkn M NOTPEOHUTE MHpOPMALMM HA OCHOBA Ha KOM MOXE Ja Ce CnpoBedaT 3alTUTHU
MepKM Haf COOABETHUOT NnaTeH MHCTPYMEHT 1 Gnokupare Ha noHaTtamoluHa ynotpeba Ha UCTUOT.

Mo npuemMoT Ha npwjaBaTa 3a ryberwe unm kpaxba Ha NNaTHUOT UHCTPYMeHT, baHkaTta Ha KopucHMKOT Moxe aa my
n3gaze HoB NMraTeH MHCTPYMEHT CO MOAHECYBaH-€ HA COOABETHA JOKYMeHTauwmja. TpPOLIOKOT 3a NOBTOPHO U3[aBake €
Ha TepeT Ha KOpnCHMKOT BO M3HOC KOj € yTBpAeH co TapudaTta 3a HagomMecTouu Ha ycrnyrn Ha baHkaTta Koj e npoMeHnuB
n objaBeH Ha Beb cTpaHaTa Ha baHkaTa.
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OrpaHquBal-be Ha KOpuctewe Ha NNaTHNOT UHCTPYMEHT

Co NoeaMHeYHMOT JOroBOp 3a U3faBake U KOpUCTeHE Ha eNEeKTPOHCKO M MoBUIHO 6aHkapcTBo, BaHkaTa u KopucHMKOT
yTBpAyBaaT IMMUT Ha TPOLLEH-E 3a NMoeanHeYHa TpaHcakLumja unm noBeke TpaHcakUuuy BO oApedeH nepuoa, ako oBue
TpaHCaKkUuMM ce M3BpLUyBaaT BP3 OCHOBA Ha MNAaTHWOT MHCTPYMEHT KOj ce KOPMCTW 3apadv [daBare COrmnacHocT 3a
U3BpLUYBaHE Ha TUe TPaHCaKLMW.

MocTojaT orpaHuyyBaka Ha NUMUTW 3a peanuavpake Ha NraTHW Hamo3W MNpeKky eneKkTPOHCKOTO M MOBWUIHOTO
GaHKapcTBO 3apaau 3alTuTa Ha KopucHUUmUTE. JIUMUTUTE CE MECEYHMN:

- oeHapckm Harnosu 1.000.000.000 geHapw mece4yHoO
- AeBu3HU Hano3n 5.000.000 EYP meceyHo

Mo nopgHeceHo Gapawe OA CTpaHa Ha OBMACTEHOTO NMUE -KOPUCHUKOT M goctaBeHo Ao ibanking@halkbank.mk
KOPMCHMUMTE MOXe Aa rv 3ronemMaTt/HamanaTt MeceyHuTe NUMuTHn.

KopucHukoT e cornaceH BaHkaTa ga Moxe Aa ro OHEBO3MOXW KOPUCTEH-ETO Ha NMNaTHUOT MHCTPYMEHT (Grokana Ha
NAaTHUOT MHCTPYMEHT) aKo NocTojaT onpaBaaHy NPUYMHA KOWU ce oAHecyBaaT Ha CUTYPHOCT Ha NNaTHUOT MHCTPYMEHT,
aKo NocToM COMHEX 3a HeogobpeHO/HeaBTOPM3NPaHO KOPUCTEHE Ha NNaTHUOT UHCTPYMEHT UMM HErOBO KOPUCTEH:E
3apagu M3mama UIM ako NMocToW 3rorieMeH pusuK Aa nnakadoT Hema ga buae Bo MOXHOCT [a M UCTOMHU CBOUTe
06BpCKM 3a Nnakake, Kora KOPUCTEHETO Ha NNATHUOT MHCTPYMEHT € NoBpP3aHO CO 040bpyBare Ha KPeauT, OJHOCHO
[103BOMIEHO NpeYeKkopyBak-e Ha NnartexHara cMeTka Ha nnakador.

BaHkaTa e [JormkHa 4a ro M3BECTUM MnakayoT 3a Hamepa 3a GroKMpare Ha NNaTHUOT MHCTPYMEHT M 3@ NPUYUHWTE 3a
6nokapara. AKo He e BO MOXHOCT ia ro u3BecTu npen Griokagarta Ha nnaTHUOT MHCTPYMeHT, BaHkaTa Toa ke ro Hanpaew
BeHall no GoKnpaHeTo, OCBEH ako AaBaHeTo Ha TakBOTO M3BECTYBake € 3abpaHeTo Co peneBaHTHa 3aKOHCKa Uin
noAsakoHCKa perynaTuea, Uiy ako 3a Toa NocTojaT onpaegaHu CUrypHOCHU NPULKHN.

MnaTtHuoT MHCTPYMEHT HE CMee Oa Ce KOPUCTU Ha Ha4yMH U 3a el KO He Ce BO COrMacHOCT CO perynatmearta.

Bo cnyyaj Ha HeypegHO paboTewe MM HemsBpLUyBakwe Ha 06BPCKM (MPOBU3UM M TPOLLOLIM) MO OCHOB Ha MnriaTexHa
cmeTka, baHkaTa MOXe Aa OHEBO3MOXW MOHATAMOLLUHO KOPUCTEHE Ha NITATHUOT MHCTPYMEHT.

baHkaTa e gomkHa ga ja OTCTpaHu Onokagata Ha nnaTtHUOT MHCTPYMEHT Unn ga ro 3ameHu 6]'IOKI/IpaHI/IOT nnaTteH
MHCTPYMEHT CO HOB njiateéH MHCTPYMEHT, MO NpeCTaHOKOT Ha NPUYnHNTE HaBedeHu norope.

XVI. HapomecToumM 1 TpoLuOLM

3a paBawe Ha nnatexHu ycnyrn, baHkata uma npaBo Ha KOpuCHUMKOT ga My HanmaTu HagoMecTouu, nMpoBM3UU
cornacHo Baxxevkata TapudaTa Ha HagoMecToum Ha ycnyrm Ha BaHkaTa Koja e npomeHnuBa u objaBeHa Ha Beb cTpaHa
Ha baHkaTta, ce npumeHyBa co PamkoBHMTe ONWTK YCrOBKU U € COCTaBeH Aen Ha PamkoBHMOT goroeop. KopucHukoT
nnaka HagoMecTt camo Ha baHkaTa koja e Heros gaBaTern Ha NNaTeXHN YCyrn.

3a npomeHa Ha BUCUHATa Ha HagomecTouuTe U uneHapuHu, baHkaTa ke ro nasectn KopmcHukoT cornacHo PamkoBHuTE
OnwTuycnoeu 1 npeTxogHu nHdopmaumm 3a obesdenyBare 1 KOPUCTEHE Ha NMAATEXHW YCNyrn 3a NpaBHM Nnua BO
XankbaHk Al Ckonje 1 paMKOBHMOT JOroBOp.

XVII. Kypc

3a ycnyra Ha baHkaTa noBp3aHa Co 3aMeHa Ha BaryTu ce NpMMEeHYBa Kypc 3a 3aMeHa, UCTMOT ce YyTBpAYyBa CO KypcHa
nucTa yTBpAeHa Ha AaTyMOT Ha peanusauuja Ha ycryraTa npuv LWTO ce KopucTaT KypceBuM BO paMKM Ha KynoBeH U
NpoAaxeH Kypc 3a AeBU3N.

XVIIl. UHchopmMUpaHe Ha KOPUCHUKOT Ha NN1AaTEXHWU YCNYIru, HAYMH U cpeacTBa 3a KOMYHUKauuja

3a npomeHunTe 1 cocTojbaTa Ha nnaTexHaTa cMeTka, baHkaTa ro ussecTyBa KOpMCHUKOT Npeky M3sod 3a coctojba u
MPOMEHW Ha NnaTexxHaTa cMeTka oTBOpeHa Bo baHkaTta (BO nMoHaTamoLleH TEeKCT: U3BOA) Koj Ha KOPUCHMKOT My ce
[OCTaByBa HajMarnky efHall MECEYHO Ha JOrOBOPEH HauMH, KOj Ha KOPUCHMKOT My OBO3MOXXYBa M3BOAOT [a Ce CovyBa
¥ penpoayumpa Bo HernpomeHeT 06uK.

KopucHukoT Koj Ha baHkaTa ke v npujaBu e-maun agpeca, M3BOAO0T U M3BELLTA|OT 3a HannaTeHN HAagoOMeCToUun Ke My
GupaTt 4oCTaByBaHM CO KOPUCTEHE Ha ncTaTa.

baHkata nma npaBo Aa r'm KOpUcTtu cnute pacnosioxXmsu BMaoBu Ha KOMyHI/IKaLI,I/Ija, BO COrNnacHOCT CO noagatouuTe Kou
KOPUCHUKOT ' AoctaBuil Ao BbaHkaTa, co uen KOMyHMKaLI,I/Ija n VIHd’)OpMI/IpaH:e.
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CpepacTBaTta 3a KOMyHMKaLMja, Kako U TeXHUYKUTE ycroBm WTo Tpeba aa ja ucnomHu onpemara u/vnu coTBepoT Ha
KOPWCHMKOT Ha NraTexXHW YCryry 3apaam NpeHoc Ha MHopMaLUumTe U M3BeCTyBamaTa COrfiacHO 3aKOHOT 3a MlaTeXHu
YCMYry 1 NNaTHU CUCTEMM Ce NPeaMEeT Ha JOroBOpP CO KIMEHTOT.

KOpuCHUKOT BO TEKOT Ha Tpaewe Ha LOroBOPHMOT OAHOC MMma npasBo Ha Bapawe ga gobue konuvja og PamkoBHUOT
O0roBop.

XIX. NMpaBo Ha NpuUroBop U xanb6a u peknamMmauum

MpurosopoT mnu peknamauunjata KopucHUKOT MOXe Aa rm NogHecyBa BO nuwaHa hopMa U MoXe fa v nogHece Bo
JenoBHUTE npocTtopun Ha baHkaTa, No nowTa, enekTPoHCcKa nowwTa Ha agpeca: ibanking@halkbank.mk ogHOCHO Ha
OpYyr COOOBETEH HAa4MH BO eleKTpOHCKa hopma koja OBO3MOXyBa Aa Ce YyTBpAW AaTymMOT U BPEMETO Ha NMPMEMOT Ha
NpUroBOpoOT U HeroBaTta CoapXuHa.

MpurosopoT Tpeba ga cogopu nogaToum of KoM HeABOCMWUCIEHO MOXe Aa ce YTBpAWM OZHOCOT Ha KOpUCHWMKOT co
BbaHkaTa Ha KOj ce ogHecyBa TOj Npurosop (Ha np. 6poj Ha nnaTexHa cMeTka, TpaHCaKLuMja, KapTU4ka 1 Ch.) Kako u
npuYMHUTE 3a NOAHECYBak-e Ha NPUroBop u Aa buae goctaBeH o oduumjanHMoT Mmamn Ha KoprcHuMKoT.

O6Bpcka Ha baHkaTa e NMCMEHWOT NPUroBOp Aa ro NpuMmMuK Bo GUNo Koja dmnuvjana BO Koja ce HydaT ycryru u Ha
KopucHuKOT ga My ce usgage noTepga 3a NpueM Ha MpUroBopoT, CO Ha3HaKa Ha MeCTOTO U BpeMe Ha MpUeM, Kako u
nogartouu 3a BpaboTeHMOT KOj ro MpMMUI NPUroBopoT.

Bo cnyyaj KopucHukoT ga nogHece NpyMrosop No naTt Ha e-Maun Uy Ha Apyr COoABETEH Ha4YnH BO eNeKTpoHcKa hopma,
BaHkaTa ke ro noTBpAM NpPMeMOoT Mo NaT Ha e-Mawi Uy Ha gpyr COOABETEH HaunH BO eneKkTpoHcka chopma BeaHall Mo
nNpUemMoT Ha NpPUroBopoT.

BbaHkaTa e gomkHa da ro pasrnega npuroBopoT M Aa My [OCTaBM NMUCMEH oaroBop Ha KopucHukoT Bo pok of 15
paboTHM oeHa o4 OEHOT Ha Npuem Ha MPUroBOpPOT, OOHOCHO BO POK He nogonr og 35 paboTHu aeHa. 3a HaBegeHuTe
MPUYMHU 1 KPAjHUOT POK Ha goctaBa Ha oaroBop, KOpuCHUKOT Ke BGuae nssBecTeH no nMCMeH naTt BO pokoT o 15
paboTHM AeHa o4 NPUEMOT Ha NPUroBOPOT.

BaHkaTa moxe oAroBopoT Ha KOpl/ICHI/IKOT Aa My ro goctaBu no noLuTa unn enekTpoHcKa nowita, Kako n apyr cCoogBeTeH
Ha4YMH BO €JIEKTPOHCKa cbopma, aKO CO TOa Ce CITOXWnJi KOPUCHUKOT. Ako NPUroBopoT € OLUEeHET Kako OCHOBaH, OGBpCKa
e Ha baHkaTta ga ro nseectun KOpI/ICHI/IKOT 3a Toa ganu npunvnHUTEe 3apagn Kom e nogHeceH nNpuroBopoT Ce OTKIOHETH,
OOHOCHO 3a POKOT N MEepPKnUTEe Koun Ke bupat npes3emMeHn 3a HUBHO OTCTpaHyBaHe€.

MoaHecyBaH-€TO Ha NPUrOBOP U NocTanyBakeTO MO UCTMOT ce BpLUN 6e3 HagoMecCT.

KopucHUKOT KOj He e 3a0BoJfieH CO O0GWEeHMOT OAroBOpP MO MPUroBOPOT WKW OAFOBOPOT HE My € OOCTaBeH BO
MPOMULIAHMOT POK, MMa MpaBo Aa noAdHece nonnaka Ao HapogHa BaHka Bo nuwaHa dopma. MNogHecyBakeTo Ha
nonnaka Ao HapoaHa BaHka He ro uckny4vysa unm orpaHuyyBa NnpaBoTo Ha KopucHWKOT fa noBeae CyAcKM crop, 3apaau
3alTMTa Ha CBOWUTE UHTEpEeCH.

BaHkaTta ro 3agpxyBa npaBoTO [a nocne NpeTxodHo npeaynpefyBake Ha KOpUCHUKOT, ja NpekuHe U NpuBpeMEeHO
610KMpa OBO3MOXYBaHE Ha YCryra 3a enekTpoHCKO W/unm MobunHo 6aHkapcTBO, OAHOCHO Aa e4HOCTPAaHO ro PpackuHe
[IOrOBOPOT 32 KOPUCTEHE Ha NNaTHU UHCTPYMEHTU, JOKOMKY MOCTON COMHEBaHE eka KOPUCHUKOT v 3rnoynotpebysa
nraTHUTE MHCTPYMEHTU 3a BpLUEHE Ha NiaTeH NPOMEeT 3a TPETH NuLia NpeKy CBojaTa nraTexHa cMeTka.

XX. YcnoBM 3a CKNyvyyBahe, U3MEHa, AONOoJIHYBaka U NPecTaHOK HA PaAaMKOBHUOT AOroBop

MNoeguHeyHnoT [0roBop 3a n3gaBale N KOPUCTEHE€ Ha €JIEKTOHCKO U MOOUNHO 6aHKapCTBO 3a npaBHU Nla e CKny4veH
no noaHeceHo 6apa|-be npeasnaeHoO Co paMKOBHUOT OroBOp 3a OoTBapawe, O4pXyBake U 3aTBapaH-€ Ha nnatexHa
CMEeTKa U Opyrn nnatexXHu ycnyrm 1 paMmkoBHUTE OMLUTU YCI1OBWU.

BaHkaTa ro 3agpxyBa NpaBOTO 3a U3MeHa Ha PaMKOBHWOT foroBop. Ako BaHkaTa Mma Hamepa Aa i NpoMeHu unu
[OMONHW oapeadute of PamMKOBHMOT [OroBop Ke My [JOCTaBM Ha KOPUCHWMKOT Mpeanior Ha Tue M3MeHu (BO
MOHATaMOLLUHWOT TEKCT: MPEeANor) HajkacHo 2 (ABa ) Meceum Npes NpearnioxXeHoT AeH HAa NOYETOK Ha HUBHATa NpUMeHa
co objacHyBare Ha UCTUTE NPeKY UHTEPHET CTpaHuLaTa Ha baHkaTa Ha Ha4uH 1 NocTanka perynmpaHa co pamMKoBHUTE
OMLUTK YCOBW.

KopUCHMKOT Ha nNnaTexHUTe ycryru i npudaka unm He rv npudaka npeanoxeHnTe UsMeHy npea A4atyMoT Ha npuMeHa
Ha M3MeHWTe U 3a NpudakareTo UM HenpudakareTo ro U3BECTyBa 4aBaTeNoT Ha NNaTeXHN YCNyru.

D,OKOJ'IKy KOpI/ICHI/IKOT npeg OeHOT Ha MNOYeTOKOT Ha MnpuMeHaTta Ha npennioXeHute uUaMeHu 1 OonosfiHyBaka BO
npeanoroT, He ja ussectu baHkata BO NMcMeHa opma Jeka He ce cornacurn co Toj NMpeanor, ke ce cMeTa geka ro
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npudaka NpeasioroT U Ha AOrOBOPHMOT OAHOC Ke ce MpUMEeHyBaaT NpeasioKeHnTe U3MEHU 1 JONONHM 1 6e3 gaBame
Ha U3PWYHA COrMAaCHOCT Ha KOPVCHMKOT.

KOpUCHUKOT KOj HE e cornaceH co NpearnoroT Ha U3MeHN 1 AoNoSHM Ha PaMKOBHUOT JOroBOp, Mma npaBo 6e3 HagoMecT
a ro packnHe PamkoBHMOT JoroBop. KOpUCHUKOT e A0MmKeH, 3a packMHyBaweTO NMCMEHO Aa ja nssectu baHkaTta npeg
OEHOT Ha MOYETOKOT Ha MpMMEHa Ha NpeanoXeHUTe U3MEeHU 1 AOoNOoMHU, co obBpCcKa 3a n3MmupyBawe Ha obBpcCkuTe
crnpemMa baHkaTa 0o AeHOT Ha racewe/ 3aTBOpah-e Ha nnatexHara cMeTka. PaMKOBHMOT 4OroBOp NpecTaHyBa Aa Baxu
CO AaTyMOT Ha pacKMHYBak-€ Ha LOroBOpPOT Of CTpaHa Ha KOPUCHMKOT.

XXI. OpraH HagnexeH 3a Haa3op Haa padboTreweTo Ha baHKkaTa

OpraH HaanexeH 3a Hag3op Hag pa60TeH:.eTo Ha baHkaTa Kako faBaTen Ha nnaTeXHu ycnyru e:

HapoaHa 6aHka Ha Penybnuka CeBepHa MakegoHuja 6yn. ,KyamaH JocudgoBcku IMuty” 6p.1, 1000 Ckonje Penybnuka
CesepHa MakenoHuja

XXIl. 3aBpLUHU oapenou

Co noTnuyBake Ha NnoeavHEeYHUOT OOroBOp CO KOj Ce perynupa u3gaBakeTo U KOPUCTEHETO Ha erneKTPOHCKO U
MOGUNHO GaHKapCTBO 3a NpaBHW NuUA NPaBHOTO NULE M OBMAcTEHWTE Nuua —KOPWUCHMKOT MNOTBpPAYyBa [Oeka e
3ano3HaeH Co paMKOBHUTE OMWTK YCroBM, noeanHeyHuTe ONWTK YCIOBY 3a U34aBaHe U KOPUCTEHE Ha ENEeKTPOHCKO
1 MOGUIHO GaHKapCTBO 3a NpaBw NMua U Aeka Mar JOBOSHO BpeMe [a ce 3ano3Hae Co coapXuHaTta v a e BO LenocT
CO HVB COraceH.

BaHkaTta Moxe ga ogbwe ga Bocnoctasu genosHa copaboTtka, 0ogHOCHO 6e3 CormacHOCT Ha KOPUCHWKOT Aa ja bnokupa
MOXHOCTa 3a KOpUCTeHEe Ha cuTe Unu oapeaeH 6poj Ha Npon3BoaM M YCNyru, BpLUEHE Ha TpaHCaKLUUK /Unu ja packuHe
Beke BOCMoOCTaBeHa AefloBHa copaboTka BO Crydan YTBPAEHW CO MPOMUCKM W MHTEPHW aKkTu CO Kou ce ypenysa
cnpeyvyBareTO Nepere napu 1 MHaHcMpake Ha Tepopu3sam, 3apaam noctanyBake no NUCTUTE 3a CaHKLuM 3a nuua,
3eMjM M aKTMBHOCTW, BO CKNaj CO fokanHaTa v /Mnn meryHapogHa perynaTtmsa, OOKOMKY KOPMCHMKOT nocTanyBsa
CMPOTUBHO Ha 3aKOHWUTE U APYru NPOMNUCU, MHTEPHU aKTU.

3a ce WTO He e JOrOBOPEHO CO noeauHeyHuTe OnNwTy YCrnoBu 3a M3gaBame U KOPUCTEHE HA EEKTPOHCKOTO M
MobunHo 6aHKapCTBO 3a NpaBHM N1ua Ke ce npuMeHyBaat oapeabute og PamkosHmoT Jorosop n PamkoBHuTe Onwty
Ycnosu n npetxogHn nHdopmaumm 3a npasHm nuua so XAJIKBAHK Al CKOIMJE, kou ce ucrakHati Ha BUAHO MECTO
BO AeNnoBHWTe nNpocTopun Ha baHkaTta kage ce HygaT ycnyrn Ha baHkaTa kako U Ha UHTepHeT cTpaHaTa Ha baHkara:
www.halkbank.mk

Bo cnyyaj oa Hekoja ogpemba oA pamkoBHUTE OnNwTM YCNOBM M NPETXOOHW MHpopMauuyM 3a MpaBHU fvua BO
XANKBAHK Al CKOINJE Ha gpyr HauvH perynupa matepuja koja e npeaMeT u Ha noeguHeyHute OnwTu Ycnoswu, ke
ce npumeHyBaat ogpenbute og osme OnwTy Ycnosw.

Osne OnwTy Ycnosu 3a msgaBake U KOPUCTEHE Ha €eKTPOHCKO M MoBunHO 6aHKapcTBO 3a MpaBHM Nuua ce BO
BakHocT oA 07.10.2025 roguHa.
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