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OnLTHU YCAOBH U NTOBOAHOCTU HA NPOU3BOAOT HOME ORYX ASSISTANCE

TEAE®OHCKU BPOJ HA KOHTAKT LEEHTAPOT

+389 23 207 961
BoBeaHM oapeabu
UneH 1
OAAEAHU TEPMUHM BO 0BME ONLUTH YCAOBU M MOBOAHOCTU Ha
npouseBoAoT Home Assistance (Bo NOHaATaMOLUHWUOT TEKCT:
,OMLWTK YCAOBMU,) FO MMaaT CAEAHOBO 3HaueH-e:

1.1. ,ORYX, ro osHauysa apywTBoTo OPUKC IPYMA MKA
pooen Ckonje, yA. CB. Kupua n Metoamj 6p. 20,
1000 Ckonje, EMBC: 7283806, koe opraHusupa
n/van obesbepyBa €AMHCTBEHW MOBOAHOCTH Ha
npou3sopoT Home Assistance;

1.2. ,ORYX, u ,ORYX Assistance, ro o3HauyBa
KOMEepLMjaAHUOT Ha3uWB M 6peHa nop koj ORYX
opraHusupa 7 o0b6e3bepyBa €AMHCTBEHMU
NOBOAHOCTH Ha Npon3BoAOT Home Assistance;

1.3. Xank bBaHka,” ro o03HauyBa APYLTBOTO Ha
naptHepot -Xank baHka AA Ckonje, embc
4627148, yA. CBetn Kupua u Metoauj 6p.54 koe
CO KOPUCHWLMTE CKAYUYyBa AOrOBOP 3a MPOU3BOAOT
Home Assistance;

1.4. ,KOPUCHUK, € TEPMMH MOA KOj ce noppasbupaat
UMUK AMLa Kou co XaAK bBaHka, ckayuune
AOroBOp 3a Npon3BoAOT Home Assistance n Ha kou
MM npunafaat npaeata oA oBue OMLUTU YCAOBH;

15. ,OcurypeH c©ayuaj, O3HauyBa MWAEH, Heu3BeceH
CAyYaj KOj He 3aBWCU OA WCKAyuMBaTa BOAja Ha
KOPUCHWKOT, KOj BUA NpeAn3BUKaH 0A OCUTYPEHWUOT
PU3KK, @ KOj KaKo NMOCAEAWLIa UMaA MojaBa Ha LTeTa
WUAM CAyYaj OCUrypeH co oBue ONLTH YCAOBM.

OcurypeHu cayyau
UneH 2
Moa WTeH cAyyaj, BO cMHUCAa Ha oBue OMTH YCAOBH, ce
CMeTa U3HEHAAEH WM HeoUeKyBaH CAyYaj COrAacHO YAeHOT 1
ctaB 15, KOj pesyATMpaA CO OLwTeTyBake, OAHOCHO
YHUWITYBatbe Ha MMOTOT Ha KOPUCHUKOT W UWe UTHO
CaHupakrse € HYXHO CO LieA Aa Ce Cnpeun:
1.1. noHaTaMOWHO OLWTeTyBake Ha o0bjekTute U
NpPeAMETUTE KOU ce HaoraaT Bo 00jeKToT;
1.2. 3arposyBarbe Ha 3ApaBjeto MAM 6e3bepHocTa Ha
KOPUCHWMKOT NOPaAU LUTETa BO 06jEKTOT;
1.3. HEeCOOABETEH NPECTOj Ha KOPUCHWKOT NOPaAU LITETa
HacTaHaTa BO 06jeKTOT.

MNMosoAHOCTH Ha Npon3BOAOT Home Assistance

UneH 3

KopucHnkot BO nepuop oA 1 rOAMHA  COrAacHoO
BPEMEHCKOTO MOKPUTUE OA UYAEHOT 8 op oBMe OnwTH
YCAOBU MMa MPaBO Aa ' KOPUCTU OBME NMOBOAHOCTU:

1.1. ycayra Ha KOHTaKT LEHTapoT Kape KOPUCHWKOT
MOXe Aa O MNpujaBU OCUIYPEHUOT CAyYa] U Aa
pobve  MHOopmaumm  3a  npousBopoT  Home
Assistance 1 HeroBute NoBOAHOCTM 0-24 vyaca Ha
AeH, 365 peHa BO ropuHara;

1.2. KOpUCTEHEe Ha BOAOUHCTaAaTep, eAeKTpuyap,
6paBap, CTonap M CTaknap MNOBEKEKPATHO A0
BKyNeH roamweH nsHoc oa 12,000,00 MKA koj v
BKAydyBa  TpOLIOUMTE 32  MUcCropaka  Ha
NOBOAHOCTMTE Ha MpPou3BOAOT Home Assistance,
TPOLLOUMTE Ha OnepaumuTe U NaTHUTE TPOLLOUM Ha
“3BEAyBayoT.

2. WsHocuTe HaBeAeHM BO OBOj UAEH MpeTcTaByBaar

HajroneM 6pyTo U3HOC, OAHOCHO BO cebe rvi CoOAPXKAT CUTE MOXHU
AQHOUM, AOMOHUTEAHW A@HOUM, MPUAOHECU U APYrM 38KOHCKM
AaBauKMu.

TpoluouuTe Koju Ke HacTaHaT Haa AMMUTOT MPONULLIAH CO CTAaBOT
1 oA OBOj YAEH, KAKO U KOPUCTEHETO Ha YCAYTUTE KOU He ce
BKAYYEHWU BO NOKPUTUETO, KOPUCHULMTE CE AONKHU CaMuTe Aa T1
nAaTaT cnopes BaXXeukuoT LLEHOBHMK.

3a BpemeTpaetbe Ha NOKPUTUETO KOPUCHUKOT MOXE HaBEAEHWUTE
YCAYTM AQ T UCKOPUCTU MOBEKEKPATHO BO TEKOT Ha rOAMHATa, HO
ORYX ke rv Mokpue TPOLIOUMTE 3a CUTE WUHTEPBEHLMM BKYMHO
HajMHOry A0 M3HOCUTE LUTO Ce onuLIaHu BO cTaB 1 Touka 1.2 op
0BOj UAEH.

AKO KOPUCHUKOT YTBPAMA AEKa MHTEPBEHUMjaTa He e NoTpebHa, a
He ja oOTKaxaAn npujaBeHata WHTEpBEHUMja, TpoLlouuTe
HacTaHaTW 3a OpraHuW3uWpare Ha WHTepBeHuWjaTa Ke ce n
pecmetaar Cé A0 BKYMHWOT AMMMT Ha TPOLLOLMTE BO MOKPUTUETO,
CrnopeA BaxeuykMoT LEHOBHUK.

O6BPCKM Ha KOPUCHUKOT U HAUMH HA KOPUCTEHE Ha

MOBOAHOCTUTE

UneH 4

Bo 06emoT AeduHUpaH co oBre ONLITU YCAOBU HA KOPUCHUKOT My

ce o6e3bepyBa NOMOLI AOMa M MOKPUTUE Ha COOABETHWTE

TpOLIOUM NpW NojaBa Ha UTEeH CAyYaj.

Mpounseoaor Home Assistance poctaneH e 0-24 yaca Ha peH 365

AEHa BO roAMHaTa Ha noapadjeto Ha Penybanka CeBepHa

MakeaoOHHWja BO COFAACHOCT CO TEPUTOPWJAAHOTO MOKPUTUE OA

YAEHOT 7 0A 0BME ONLUTH YCAOBU.

BeaHalw no HactanyBakeTO Ha WTHUOT CAyYaj KOj WM3UCKyBa
aKTMBHOCT  HyXHa 3a CrnpeyyBake Ha MNOHATOMOLUHO
3roAeMyBaHse Ha LUTETaTa, KOPUCHUKOT Tpeba Aa ro noBuka ORYX
Ha TenepoHckMOT 6poj +389 23 207 961 1 pa ro U3BECTU
0onepaTopoT 3@ HACTaHaTUOT LUTETEH CAYYa).

Mpea NOBUKOT KOPUCHUKOT He Tpeba Aa AejCTBYBa CaMMOT OCBEH

BO CAyYaj Ha EKCTPEMHaA CUTyauuja — u3berHyBake Ha CepuosHa

NoBpeAa UAU CriacyBare Ha XMBOT, UAM aKO camaTa npupoAa Ha

WTHWOT CAyYaj Toa He ro A03BOAyBa. [locebHocTa Ha cuTyauujaTa,

koja 6apana CaMOCTOjJHO AEjCTyBahe€, KOPWUCHWKOT Mopa Aa ja

NMOTKPENM CO COOABETHU AOKa3sM, Bp3 Ha3a Ha kou ORYX ke moxe

Ha KOPWCHWUKOT AOMOAHWUTEAHO Aa My OAOBPKW OnpeaeAneHy npaBa

0A Npoun3sBoAoT Home Assistance.

KopHuCHUKOT e 0bBp3aH Ha onepatopoT Ha ORYX aa My M paae

CAEAHMBE NOAATOLM:

5.1. nceBao 6pOj Ha NAATEXHA KapPTUUKa;

5.2. MecTo Ha MHTepBEHLMjaTa (appeca 1 onuc Ha 06jekToT);

5.3. ume 1 npesnme, 6poj Ha TeAedOH;

5.4. KpaToOK ONWC Ha CAyYajoT ¥ BUA MOMOLL Koja CE OUYEKYBa;

5.5. Apyr1 MHGopMaumK no Hapakse Ha onepaTopoT NOBP3aHU
CO UHTEpBEHUMjaTa.

Onepatopot Ha ORYX MMa npaBo Aa oabue pAa 06e36ean nomoLl

BO CAyYaj aKO KOPUCHWMKOT TIU YCKpPaTUA rope HaBeAeHWTe

noAaTOLM.

KoHTakT ueHTapoT Ha ORYX, no mpoBepka Ha nopatouute, Ke

opraHuavpa nomoll Ha Hajaobap v HajedukaceH HauuH, NpUToa

M3BECTYBAjKM IO KOPWUCHWKOT 3a BPEMETO Ha Aoafarbe Ha

M3BeAyBauyoT Ha paboTute.

Mpy npujaByBareTO Ha OCWUIYPEHUOT CAy4Yaj KOPUCHWUKOT ce

06Bp3yBa Aeka Ke CTOpM C€ LWTO MOXE Aa MOCAYXM KOH

pacBeTAyBaHe Ha OCUTYPEHWUOT CAyYaj, @ 0COBEHO BUCTUHWUTO U

LEeAOCHO Aa OAroBOPWM Ha npallarata 3a OKOAHOCTUTE Ha

OCUIYPEHMWOT CAYYa).

KOpUCHUKOT MOpa Mno npujaByBaHeTO Aa MM CAEAM ynatcTBata

pobreHn oap ORYX. AKO KOPWMCHWMKOT MocTamyBa CrpOTUBHO
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10.

11.

12.

2.

3.

ynatctBata, ORYX HeMa Aa rv NOKpue TPOLLOLMUTE KOU OA
TOa OAHECyBah-e NPou3AeryBaar.

KOpUCHUKOT € 06Bp3aH BO CAyyan Kou ce AedUHUPaHK Co
peAeBaHTHU NPOMUCH, @ 0COBEHO BO CAyYaun NpeAn3BUKaHK
OA MoOXap, eKcrnAo3vja WMAW BaHAAAM3aM MAM MpPOBaAHa
kpax6a, BeAHAll Aa ja M3BECTU HapAeXHaTa MOAMLMCKA
CTaHWUa@ 3a NPEeAMETUTE KOU CEe YHULLTEHW WUAW OLUTETEHU
WUAM UCUHE3HANE.

Cnopea MCNopayaHoOTO KOAMYECTBO M BMA Ha MOBOAHOCTA
Ha npoun3BoaoT Home Assistance cepsurcepot Ha ORYX ro
npecmeTtysa M3HOCOT  Ha MHTEPBEHUMWjaTa. Mo
3aBpLUYBaHETO CEPBUCEPOT My BpauyBa Ha KOPUCHUKOT, @
KOPUCHUKOT NoTnuLlyBa obpaseL, Ha daKkTypa, KOj CAYXH Aa
Ce EeBUAEHTMPA KOPUCTEHETO Ha MOBOAHOCTUTE Ha
npousBopaoT Home  Assistance. [pecmetkata Ha
KOPUCTEHETO Ha MNOBOAHOCTTUTE Ce BPLIM COFAACHO
BaXEUKMUOT LLEHOBHMK.

Bo cAyuaj Ha npeyekopyBarbe Ha AUMUTOT OA YAEHOT 3 cTaB
1 op oBue OnWTH YCAOBU UAM BO CAyYaj HA KOPWUCTEHE Ha
YCAYTU KOU HE Ce BKAYYEHM BO MOBOAHOCTA, KOPUCHWUKOT Ke
'M nAaTM TPOLWIOUUTE KOU HE Ce BKAYYEHU Cnopep
BaXEUKMOT LEHOBHWMK. AKO nopapgM  M3HOCOT Ha
npeoctaHaTUTe NOBOAHOCTU 6VIAe HYXXHO Aa Ce HaponAaTth
pasArKaTa MAK TPOLLOLUMTE 38 AEAOBM OA YAEHOT 5 cTaB 1 oA
oBue OnWTU YCAOBU CO LIEA HA KOPWUCHWUKOT Aa My buae
o0b6e3bepeHa NOBOAHOCTA, @ KOPUCHWKOT 0ABMBa Toa Aa o
ctopu, ORYX He e AOAKEH Aa ja obesbean npeameTHaTa
MOBOAHOCT.

MNMosoAHOCTH Ha Npon3BOAOT Home Assistance

YneH 5

Co npousBopoT Home Assistance nokpueHu ce
TpOLLIOLMTE Ha OpraHW3upatrbe 3a Aoafarbe Ha cepBucep
Ha ORYX Ha MeCTOTO Ha LWTETHUOT CAyYaj, 3a KOj €
HeOoMnxoAHa UTHa MHTepBEHLMja Koja MMa 3a LieA:

1.1. caHaumja Ha AedekT u/MAM owTeTyBake CO
OCHOBHa LEA Aa Ce Chnpeyu noHaTamMoWHO
owiTeTyBake Ha OBJEKTOT M NpeaMeTUTe Kou ce
HaofaaT BO  06jekToT; cnpevyBahe Ha
3arpo3yBarbeTO Ha 3APaBjeTO MAM 6e36epHOCTa Ha
KOPUCHWKOT;

1.2. cnpeyyBake Ha MpPecTtoj Ha KOPUCHWKOT BO

HEeCOOABETHU YCAOBU NMOpPaAU LUITETa HactaHata BO
06jeKToT.
CaHaumja Ha BOAOBOAHU U KAHAAM3ALMOHU LEBKK:

2.1. Bo caAyyaj Ha pedekT Ha MHCTanauuute Ha
BOAOBOAHW M KaHaAM3aLUMOHU LEBKM, Kako U Ha
LEBKM OA LEHTPAAHO Tpeere, KOj AOBEA A0
U3AEBaHbE UAM HEAOCTUT Ha BOAA BO KyKaTta / CTaHOT
Ha KyKkHa aapeca, a Koj e OKapakTepuaupaH Kako
lTeTa OA BWCOKO HMBO, Koja HyxHo 6apa
WHTEPBEHUM]ja Ha cepBucep.

AKO BO paMKUTE Ha MHTEPBEHLMjaTa € NoTpebHo Aa
Ce WCnpasHW cenTuukata jama, MNOKPUEHM ce
TPOLLOUMTE Ha OpraHM3Mpare Ha NpPasHeHETO, HO
He W TPOLLIOLMTE 3a CaMOTO NpPasHEeH-E.

CaHauMja Ha eAeKTPUYHU UHCTaAaLWK:

3.1. Bo cAyyaj Ha AeDEKT Ha EAEKTPUYHUTE MHCTaAaLMK
U EAEKTPUUYHMOT CUCTEM 3a rpeerbe (TOMAMHCKA
perynaupmja Ha rpeankM U CA.) KOj YCAEAUA MO
HaCTaHOT, Kako LTO €, Ha NpMMep, yAap Ha rpom,
NPeHanoH WA KpaTok Croj, a Koj HyXHo 6apa uTHa
WHTEpPBEHUWja.

2.2,

3.2.

3.3.

3.4.

Bo pamkuTe Ha NPETXOAHWOT CTaB MOKPUEHU Ce WUTHW
MHTEPBEHLMKU U Ha KAMMa ypeauTe 1 bojaepuTte.
He ce nokpuveHu Tpowouute nopapu Aedekt Ha
AANEUMHCKW ynpaByBay M AedEeKT Ha WHcTanauuuTe 3a
OABOA Ha KOHAEH3aT OA KAMMA YpeA.
He ce nokpuveHW W He ce cMeTaaT 3a MOBOAHOCTM OA
nponsBoaoT Home Assistance:
3.4.1. 3ameHa Ha ocurypyBay AU CHjanuLa;
3.4.2. pedeKT Ha NPUMAPHUOT CUCTEM 3a yrpaByBake CO
ypeauTe 3a peryaaumja Ha rpeeme, Koj HactaHan
nopaaM HenmpuAPXyBakbe KOH ynatctBara Ha
NPOV3BOAWUTENOT;
AedeKT Ha pe3epBoapoT 3a ropuUBo;
AedEKT Ha CaMOCTOjHUOT (MOBMAHMOT) cUCTEM 3a
rpeere, Koj He e COCTaBeH AeA OA NPUMapHUOT
CUCTEM 3a rpeeme:
AebEKT Ha CUCTEMOT 3@ CONAPHO MPEEH-E;
AedeKT Ha anapatuTe 1 ypeauTe 3a AOMaKUHCTBO.

3.4.3.
3.4.4.

3.4.5.
3.4.6.

4, CaHaumja Ha 6paBa AU OBO3MOXYBathe Ha OTBOpathe Ha Bpara

4.1.

4.2,

Bo cAyyaj ako Ha KOPUCHUKOT MAM Ha YAEHOT OA HEFOBOTO
AOMaKMHCTBO He € BO3MOXEH BAe3 BO O06jeKTOT no
npoBaAHa Kpaxba, nopaau rybere Ha pPacrnoAOXUBUTE
KAYYEBM, Kpluetbe Ha KAaydeBUM W pedekT Ha 6Opasa,
NOKPUEHU CE CAEAHUBE MHTEPBEHLMU:

4.1.1. MNonpaBka Ha 6paBa;

4.1.2. OB0O3MOXYBaH-€ Ha OTBOpah-€ Ha Bparta.
MOKpHUEHM ce WU UTHU CAyYau, MPEAU3BUKAHM OA LUTETU Ha
npo3opunte W BpaTUTE BrpajpeHW Ha HAABOPELLUHWUTE
SUAOBU Ha CTaHOBUTE, KOW HacTaHane BO TEKOT Ha
M3BPLIYBaHETO Ha NpoBaAHaTa Kpax6ba MAM npu obua Ha
U3BpLUYBatbe Ha NMPOBaAHa Kpaxoba.

5. CaHauuja Ha cTakaa U cToAapcku pabotu

5.1.

Bo cayyaj Ha Kpliewe Ha CTakaa Ha HapBoOpeLLHuTe (U
KPOBHW) BpaTW 1 NPO30pLM NOPaAN LLITO € OHEBO3MOXEHO
3aTBOpatbe Ha BPATUTE MAM NPO30PLMTE, @ 0BjEKTUBHUTE
OKOAHOCTU Ce TaKBW Aa € Hy)XHa CcaHaluja, NOKPUEeHU ce
CAEAHUBE MHTEPBEHLMU:

5.1.1. 3ameHa Ha CTakAa UAK

5.1.2. npuBpeMeHo 3aTBopak-e.

TPOLLIOLUM KOU HE ce NOKPUEHU U UCKAYYyBatbe Ha OAFOBOpPHOCTa
UneH 6

1. Tpowouute 3a AEAOBU U Apyrv maTepujanu notpebHu 3a
nonpaBka Ha OLUTETYBAHETO KOPUCHUKOT MM CHOCU AMYHO BO
CEKOj MOEAMHEYEH CAyYaj, CNOPeA Na3apHaTa LeHa Ha Uctute.

2. VICKAYYEHM Ce U LUTETHU CAyYau KOjU HacTaHane BO 3aeAHWUYKM
NPOCTOPUMN UAU Ha 3aEAHWUKM anapaTtu.

3. Bo noBoaHoCTUTE Ha Npon3BoAOT Home Assistance He BAeryBaaTt
1 TpOLLIOUMTE 3a NonpaBka Ha anapaTtute 3a AOMaKMHCTBO.

4. Cnopea oapepbute Ha oBue OMWTM YCAOBU HE Ce MOKPUEHM
HacTaHaTuTe TPOLLIOLM:

4.1.

4.2.

4.3.

4.4.

4.5,
4.6.

aKo KOPUCHUKOT He ro nobapa KOHTaKT LeHTapoT Ha ORYX
nopaauM opraHusvMparbe Ha MHTepBeHuuja Home
Assistance BeapHall No NojaByBaHETO HA UTHUOT CAYYaj;

aKO MOCAEAVLIMTE Ha HENOroAaTa M OTKAOHW KOPUCHUKOT
MAM U3BEAYBAYOT KOj HEe BUA ynaTeH op cTpaHa Ha ORYX;
aKo HecpeKkaTa / LTeTaTa HacTaHaAa Kako NocAeAnua Ha
HECTPYYHO pakyBahse CO NPEeAMETUTE;

aKO KOPWCHUKOT AaBa AaXHW MOAATOLM 3@ HacTaHaTUOT
CAYyYaj;

aKO KOPUCHUKOT HAMEPHO ja NPEAWU3BMKAA LUTETATa;

akKo Tpowouute HaCTaHane Kako MNocAepAuMua Ha
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3eMjoTpec, NoXap 1 APYrM eAeMeTapHU HEeMoroau;

4.7. aKo TpoLIOUMTE HacTaHaAe Kako MocAeAula Ha
HyKAE€apHa ONacHOCT, AMPEKTHA MAUM MHAMPEKTHA
BPCKa CO TEPOPUCTUUKM AEjCTBYBatba WAW BOjHA;

4.8. pedEKT Ha anapaTtute U ypeauTe 3a AOMAKUHCTBO;

4.9. owTeTyBake Ha racHU LEBKU UAM UCTEKYBaHE OA

racHW MHCTaAaLuM.
ORYX He e AOAXEH Aa HAAOMECTU KakBW OBMAO TPOLLIOLM
HaABOp 04 06eMOT AeduHMpPaH co oBue OMLWTU YCAOBH.
MpuToa, NocebHO Ce WCKAYYEHU KakBU OUAO MapUUHK
nobapyBatba Ha KOPUCHWKOT, BUAEjKM LieATa M NpupoAaTa
Ha oBMWe ONLWTK YCAOBU € Aa Ce opraHusupa u 0besbeam
NoMOLL BO HaTypa, @ He ucnAaTa Ha HaAOMECTOLM BO Napu
3a OCUrYpEHUTE CAyYau.

ORYX ce obBp3yBa pa ynotpebyBa pasymHa BeLUTMHA W
BHUMaHWe npu 06e36epyBatbe MOBOAHOCTU 0A CBOMTE
NPOM3BOAM, HO HE MOXE Aa rapaHTMpa Aeka YCAyrute Ha
NPOU3BOAOT CeKorall Ke ¢GYHKUMOHMpaaT 6€3 NpPekuHM,
AOLHEHa WAM HecoBpLLEHOCTU. oA ycAoB Aa ynoTpebyBan
pasyMHa BelTuHa U BHUMaHue, ORYX He oaroBapa 3a
CAEAHOBO: LUTETU KOM He Ce MPUYUMHETU CO KpLUEHEe Ha
oBve OnwTKM ycAoBM OA cTpaHa Ha ORYX uan apyro
AeNyBahse, KaKO U LUTETU KOU HUTY KOPUCHUKOT HUTY ORYX
He MOXeAe pasyMHO Aa M MPEeABUMAAT BO MOMEHTOT Ha
cTanyBatbe BO CUAA Ha oBWe OnLTH YCAOBMU.

TepuTOpPUjAAHO NOKPUTHE

UneH 7

Teputopujata kaj npousBoAOT Home Assistance BO
pamkuTe Ha oBue OnwT W ycAOBM ro noapasbupa camo
MECTOTO (appecata) Ha noapaujeTo Ha Penybanka CeBepHa
MakeaAOHWja, KOE KOPUCHUKOT [0  Ha3HauuA  Mpu
CKAYUYyBaH€ETO Ha AOrOBOpPOT.

Ycayrata Home Assistance e BKAydeHa 3a rAaBHUOT 06jeKT,
CTaH UAM KyKa, Kako 1 32 HUBHUTE NMOMOLLHWTE 06jeKTu.

BpeMeHCKOo NoKpuTHe

UneH 8

MoBoAHOCTMTE Ha npoudBopoT Home  Assistance,
nponuiiaHn co osne onwTn YCAOBW, BaXaT eAHa rOAMHA OA
AEHOT Ha AOrOBOpake Ha MPOM3BOAOT, OCBEH aKO He e
NouHaKy AOroBopeHo. Bo cayuyaj Ha AocTaByBake Ha
HaAOroT 3a AeakTMBMpame / CTOPHO Ha NPOU3BOAOT,
NPOU3BOAOT Ce AEaKTUBMPa BO COMAACHOCT CO HaBEAEHOTO
BO HAAOrOT.

KOPUCHUKOT ~ CTEKHyBa MpaBO 3a KOPUCTEHE Ha
NMOBOAHOCTUTE criopea oBue ONLWTU YCAOBU OA MOMEHTOT Ha
aKTMBUpare Ha npousBopoT Home Assistance, oAHOCHO
24 yaca MO CKAyYyBarbeTO Ha AOrOBOPOT, OCBEH ako
NMOWHaKy He e AOTOBOPEHO.

MoBonHOCTUTE  Ha  npou3BopoT Home  Assistance
npecraHyBaar Nno UCTEKOT Ha 24 (ABaeCeT U YETBPTMOT) Yac
OA TMOCAEAHWMOT AE€H BO MECELOT ako € W3BPLUEHO
A€aKTUBMparLe Ha NPOM3BOAOT MAWM BO AEHOT Ha UCTEKOT Ha
eAHa roAMHa Ha NPOWM3BOAOT, OCBEH aKO HE € MOWHaKy
AOrOBOPEHO.

Cobuparse 1 06paborka Ha NOAATOLM

UneH 9

AMUHWTE MOAATOLUM HA KOPWUCHULMTE (MMeE, npesume,
appeca, 6poj Ha TenedoH M MceBAO 6pOj Ha nAaTeXxHa
KapTUuKa), cobpaHu Npu CKAyUyBaHETO Ha AOTOBOPOT BP3
OCHOBA Ha KOj MM NpunaraaTt NOBOAHOCTUTE Ha NPOU3BOAOT

2,
3.

Roadside Assistance, Xank 6aHka ke rv ucnpatv koH ORYX 3apaau
aKTMBUpaHe U U3BPLLYBaHE Ha yCAyraTta Ha AaBarbe MOBOAHOCTU.
Bo cAyuaj ako KopucHUKOT nobapa acucTeHUMja Bp3 OCHOBA Ha
osure OnwTn ycrosu, ORYX Kako poaBaTen Ha HaBeAeHaTa yeAyra ke
M 06paboTM AMUYHUTE MOAATOLUM Ha KOPUCHMKOT, HaBEAEHU BO
oBue OnLTH YCAOBH, @ KOU Ce HEONXOAHM 3a AaBakbe Ha ycayrata
Ha acucteHuuja. ObpaboTkata Ha Tve MoAaTouM ce CrnpoBeAyBa
COrAacHO MOAMTMKATa 3a 3alUTWTa Ha noAaTouuTe, HAaBEAEHa U BO
M3jaBa 3a npuBaTHOCT Ha ORYX, Koja ce Haofa Ha Beb cTpaHaTa Ha
ORYX Assistance https://www.oryx-assistance.com/mk/privacy-
policy/.

3a BpemMe Ha KOPUCTEHETO Ha MOBOAHOCTUTE Ha NPOWU3BOAWTE
KOPUCHUKOT Ce U3BECTYBa A€Ka HErosuTe pas3roBOPU CO KOHTAKT
LleHTapoT MoxaT Aa buaaT CHUMEeHU oA cTpaHa Ha ORYX 3apaau
MHTEPHO NpaTere Ha KOMyHUKauujata co KOPUCHWULUTE, AaBare
MOBOAHOCTM Ha NPOW3BOAMTE, NOAOOPYBare Ha KBAAWUTETOT 3a
AaAeHaTa ycAyra, peluaBarbe Ha KOHKPETHU MpUjaBeHU HaCcTaHu,
KaKo M eBEHTYaAHU MPUrOBOPU, KAKO AOKA3 BO CyACKa nocTarnka Bo
CAyyaj Ha cnop W cAMuHo. ORYX npu ocTBapyBaheTo Ha
TeAePOHCKU Pa3roBOp MPEKYy KOHTaKT LEeHTapoT ro MHGopmupa
KOPUCHUKOT AEKa pa3roBOpOT CE CHUMA U LeATa Ha CHUMaHETO.
KopuCHUKOT € 06Bp3aH, CO HEABOCMMUCAEHA MAEHTUdUKaLM]a, Ad
ro wu3BectM naptHepoT M ORYX 3a cekoja npomMeHa Ha
MAEHTUOUKALIMCKUTE MOAATOLIM, Kako LITO Ce UMe U npesnme,
aapeca Ha XuBeewe ., BO POk oA 15 (neTHaeceT) AeHa oA
HacTaHyBaEeTO Ha npomMeHata. Bo cnpotusHo, ORYX He cHocu
OArOBOPHOCT 3a HeW3BpLUEHATa Mcnopaka Ha NMOBOAHOCTUTE KOW
ce npeAaMeT Ha osue OnLUTH YCAOBU.

MoaHecyBatbe Ha NPUroBOPU U pellBake Ha ClIOPOBH

Unen 10

CuTe AMLa KOM CBOJOT NPaBEH MHTEPEC O LpnaT 0OA NPOU3BOAOT
Home Assistance, ckayueH cornacHo oBue OnLTH YCAOBH, BO POK
op 30 (TpueceT) AeHa OA AEHOT OA  KOPWUCTEHETO Ha
NMOBOAHOCTUTE,  CBOUTE  E€BEHTYaAHW npuroeBopu Kou
NpOU3AeryBaaT AW Ce BO BPCKa CO HAaBEAEHOTO, MPBEHCTBEHO Ke
r'M nopHecat BO NuliaHa ¢opma Ha appeca Ha OPUKC TPYMA
MKA aooen Ckonje, yA. CB. Kupua u Metoamj 6p. 20, 1000
Ckonje, EMBC: 7283806, UA1 No naT Ha EAEKTPOHCKa noLuta Ha
aapeca prigovori@oryx-assistance.com 0A KOW NPUToBOpU Ke
MOXe CO CWUIYPHOCT Aa Ce YIBPAM COAPXMHATa Ha
M3BECTYBaH-ETO, NMOTMMCOT HAa MOAHOCUTEAOT Ha U3BECTYBAHETO U
BPEMETO Ha UCMpaKkake Ha U3BECTYBAHETO.

MpUroBopoT Mopa Aa ' COAPXHM CUTE BaXXHU GpakTu U AOKa3u BP3
kou ce 6asupa.

OAroBOpPOT 32 OCHOBaAHOCTa Ha NPUroBOPOT KEe CE AOHECE BO POK
oa 15 (neTHaeceT) AeHa OA AEHOT Ha TMOAHECyBake Ha
NpWUroBopoT.

CuTe cnopoBM KoM MpoM3AeryBaaT oA AOFOBOPOT 3a NPOW3BOAOT
Home Assistance 1AM ce BO BpCka CO HEro, BKAYYyBajKu M U
CNOpOBWTE KOU Ce OAHECYBAAT Ha NpallakbaTta 3a BaAMAHOCTA Ha
HEroBOTO CO3AaBake, NOBPEeAa UAM MpecTaHyBake, Kako U Ha
npaBHUTE MOCAEAMLM KOM NPOU3AETYBaAAT OA TOa, MOXaT Ad buaaTt
ynaTeHM Ha MNOMUpYBare MPEA €AHa OA OpraHusauuuTe 3a
noMupyBaHse.

Apyri oapeabu

UneH 11

OapeabuTe oA oBue ONWTU YCAOBU MOAAEXAT Ha MPOMEHH, a
n3meHetute OnwTH ycAoBU Ke brpaTt ob6jaBeHM BO MOMEHTOT Kora
CTanyBaaT BO CMAQ, aKO NOUHAKY He € yTBPAEHO..

OBue OnwTtn ycnoBu ce npumeHysaat op 01.04.2025 roavHa.
3. OpHOCOT Koj HacTaHyBa nomery ORYX U KOPUCHULMTE/KAUEHTH
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OnLTHU YCAOBH U NTOBOAHOCTU HA NPOU3BOAOT HOME ORYX ASSISTANCE

Ha [lapTHepoT BO Bpcka Cco o06e36epyBareTo Ha
acucTeHuMja Koja € npeaAMer Ha o0BoOj AoroBop e
CaMOCTOEH He3aBWCEH OAHOC 04 OBOj OAHOC KOj €
BocnoctaBeH nomery ORYX u MapTHepoT, npu WTo BO
CAyYaj Ha HecakaH HacTaH UAM NPUYKMHYBaHE Ha LITETa KOj
npousneryBa oA TOj OAHOC, [lapTHEpPOT HemMa HUKakBa
OAFOBOPHOCT BO OAHOC Ha 3acerHaTure CTpaHu.



