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IHALKBANK

Co oBue OnwTK ycrioBM U MNpeTXogHUM WHpopMaumm 3a 06e3benyBame M KOPUCTEHE HA MIATEXHU ycnyrn 3a
noTpoLuyBayn Bo Xank barHka Al Ckonje (BO noHaTamMoOLIHMOT TeKCT: baHka) ce aemHnpaat Ha4YMHOT Ha paboTere co
nnaTtexHn CMEeTKM U YyCNoBUTE 3a BpLUEeH-€ Ha NNaTeXHU TpaHCakuun, Kako U npasata U OﬁBpCKVITe Ha BaHKaTa, n
npaBaTa U 0GBPCKUTE HA COMCTBEHMKOT Ha NnaTexHa CMeTKa/ KOPUCHWUK Ha NNaTeXHWU yCryru -NoTpoLLyBau.

OnwTTe YCNoBY 1 NPETXOAHUTE UHGOPMaLMK 3a 06e36eyBarbe N KOPUCTEHE Ha NNATEXHU YCIYrM 3a MOTPOLLYBaYM
Bo BaHka (BO NoHaTaMOLIHUOT TeKCT ONWTU YCroBK), ce NpUMeHyBaaT 3a

OTBOpak-e, BOAEHE U 3aTBOPaHE Ha NMATEXHN CMETKM, NIAaTEXHU KapTUYKu,
YCMNOBWTE M HAYMHOT Ha M3BPLUYBaHE, POKOT U eBMAEHLMjA HA NNaTEXHWN TpaHcakumm,
hopmupatrse 1 pacnonarake co NapuyHu CpeacTea,

N3BEeCTyBat€ Ha MOTPOLUYBAYOT 3a MPOMEHa M cocTojba Ha nnaTexHaTa cmeTka,
KypCHa nmcTa Koja ce KOpMUCTU 3a MPecMeTKa Ha BanyTw,

npecmeTka Ha kamaTa,

npecmeTka U HannaTa Ha HagomecToum 3a ycnyri Ha baHkara,

O[rOBOPHOCT M 3alUTUTHU MEPKU BO BPCKa CO M3BPLUYBaHe Ha TpaHCcaKumm,
n3gaBame N KOPUCTEHE Ha MNaTHN MHCTPYMEHTMH,

06eMOoT Ha MHopmaumn Kou ce AoCTaByBaaT Ha MOTPOLLYBAYOT ,

HauuH 1 cpeacTBa 3a KOMyHUKauuja,

HauMH Ha OCTBapyBak-€ Ha 3allTWUTa Ha nNpaBa U MHTEpPECUTE Ha KOPUCHUKOT,

YCINOBW 3a U3MEHW M LOMOMHU, OAHOCHO MPEKMH Ha AOroBOPHMOT OAHOC

Kako 1 Apyru npaluara NnoBp3aHu CO U3BPLUYBaHE Ha NNAaTEXHN YCryru.

Oppenbute Ha one ONwTK yCnoBu Ce odHeCyBaaT Ha AEHapCKW NNAaTeXHW CMEeTKU WU APYrn AeHApPCKW U OEeBU3HU
nraTeXHW CMETKN Ha KOPUCHULUM pe3naeHTV U Hepe3naeHTM u obesbedyBarbe Ha MraTeXHW YCryrn 3a AOMalLHW
nraTeXHW YCnyrm Kou ce U3BpLlyBaaT BO AeHapW U CTpaHCKa BanyTa, Kako 1 MefyHapO4HW nnaTexHu TpaHcakumm 6es
pasnuka Ha BanyTata Ha nnakame.

BaHka— paBaTen Ha nnaTeXxHu ycyru

Hasue— Xank BaHka ALl Ckonje

Appeca— Yn. “C. Kupun n Metoauj” 6p.54, LleHtap-Ckonje
MatuueH 6poj- 4627148

LUndppa Ha gejHocT- 64.19

[aHoueH 6poj- 4030993162028

CBUNOT- EXPCMK22

E-maun- halkbank@halkbank.mk

WHTepHeT cTpaHa- www.halkbank.mk

MopaTok 3a jaBHWOT peructap- LieHTpaneH Pernctap Ha Penybnuka CeBepHa MakegoHuja co cegumiite Ha 6yn. KyamaH
Jocudpocku Muty 6p.1, 1000 Ckonje.

OpraH HagnexeH 3a Hag3op— HapogHa Banka Ha Penybnvka CeBepHa MakegoHuja.

CnimcokoT Ha cdunujanu n 6aHkoMmaTn Ha baHkaTa co agpecu 3a KOMyHuKaumja ce JOCTanHW Ha MHTEPHET CTpaHaTa Ha
BankaTa.
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MnatHu cnctemmn Bo komn ydecteyBa baHkata— KMBC, MUTC, Visa, Mastercard, SWIFT

Bo oapenbvte, noTpoluyBay U3NYKOTO NnLe ce AeduHMpa Kako KOPUCHUK

Il MOUMHMK

MoeanHn noMmn BO cMmcna Ha 3aKkOHOT 3a MnaTexHu ycnyrm n nnatHn cucremm n oBune OnwTtn ycnoBu ro nmaart
CnegHoTO 3Ha4YeH:e.

»ABTEHTUKaLMja“ e nocTanka Koja My OBO3MOXYBa Ha JaBaTenoT Ha NnaTexHW ycrnyru Aa ro noTBpan MOeHTUTEToT
Ha KOPUCHMKOT Ha MNaTeXHW YCryrn unu BanngHoOTO KOPUCTEHE Ha OApPeAeH MnaTeH MHCTPYMEHT, BKITyYyBajku ja u
ynoTpebaTa Ha HEroBUTE KOPUCHUYKM CUTYPHOCHM oBernexja;

»AKTUBHOCTU 3a Mpouecupamwe’ e M3BpLIyBake Ha YCryrn 3a npouecupare Ha MraTeXHU TpaHCakuuMu MNpeky
noTpebHWUTEe OejcTBMja 3a mocTanyBake CO NIaTHWMOT Harnor romery gaBaTenioT Ha MiaTeXHUTe YCIyry LWTO BpLUM
npudakare Ha NnaTeXxHU TpaHCakuuyM U OaBaTenoT Ha NnaTexHWTe YCNyru WTo ro uagan nnaTHUOT MHCTPYMEHT
3aCHOBaH Ha KapTuuKa;

,BaHKOMaT" e enekTpoMexaHn4kn yped KojluTo UM OBO3MOXKYBa Ha OBFlACTEHUTE KOPVCHWLM da NoBrieyaT roToBMHa
o[ CMeTKu u/unun um o6esbeayBa NpucTan KoH APYrv YCIyru;

»BNMOKMpaHa nnatexHa cMeTKa“ e nnatexHa CMeTKa Ha KOPUCHWK Ha NnaTeXHW yCnyru 3a Koja uma eBMaeHTUpaHo
HepeanuavpaH nnaTeH Harnor 3a NpUcuUHa HannaTta UM nva UCT eaNHCTBEH JaHoYeH 6poj, 0AHOCHO MaTuyeH 6poj Ha
rparaHMHOT 3a UM3MYKM NUua CO CMeTKa 3a Koja MMa eBUAEHTUPAHO HepeanuaupaH nraTeH Hanor 3a npucuiHa
Hannara;

,,BOAeYKM B6poj“ e eanHcTBeH mageHTndmrkaunckn 6poj Ha gaBaten Ha NNaTeXHW YCryru KojluTo My ro Aoaenyea
HapogHaTa baHka Ha Penybnuka CeBepHa MakefgoHuja 3a KOHCTpYKLUMja HA eQUHCTBEHATa MAEHTUdMKALMCKA O3HaKa
Ha NNaTeXHWTe CMETKU Ha CBOMTE KOPUCHULM Ha NNaTeXHW YCNyrn Npy nopamHyBake Ha NiaTeXHU TpaHCakuun BO
nnaTteH cuctem ynpasyBaH of HapogHata 6aHka Ha Penybnuka CesepHa MakegoHuja;

»aBaTen Ha nnaTeXHW YCIyru KojlITo ja o4pXXyBa nraTtexXHaTta cMeTKa“ e JaBaTtesl Ha NnaTeXHW YCyru KojLLTo
ja oTBOpa ¥ ja ogp)KyBa nnartexHata cMeTka Ha nnakador;

»JdaBaTen Ha NaTeXxH yCryru WTO ro BpLUM NpeHecyBakeTo Ha NnaTeXXHaTa cMeTKa“ e JaBaTern Ha nnaTexHu
YCIyru of Koj ce npeHecyBaaT MHopMaumnTe NoTpeGHM 3a CNpoBedyBakeTO Ha ycrnyraTa 3a NPeHOCMBOCT;

»aBaTen Ha NnaTeXHW yCryru WTO ro NpuMa NnpeHecyBaHeTO Ha NNaTeXHaTa cMeTKa* e faBaTern Ha NnaTeXxHu
YCNyrn KOH KOj ce npeHecyBaaT nHgopmaummnte noTpebHM 3a CnpoBeayBaH-€TO Ha ycrnyraTta 3a NPEHOCINBOCT;

»aBarTen Ha ycnyru 3a gaBake MHpopMaumum 3a NaTeXHU CMeTKU® e gaBaTen Ha NnaTtexHu YCrnyru Koj BpLum
yCnyru 3a faBawe MHopMaumn 3a nraTexXHn CMeTKY;

»daBaTen Ha ycnyru 3a MHULMpawe nnakawa‘“ e gaBaten Ha MnaTeXHW YCryru Koj BpLUW YCNyru 3a UHUUMpare
nnakama;

,,.D,aTyM Ha BaHYTa“ e pecbepeHTHo BpemMe Koe aBaTesioT Ha niaTeXHWU YCIyrm ro KOpuctm 3a npecMmetyBawe Ha
KamMmaTta Ha 3a4O0JnKeHUTe Unn 0D,O6peHVITe napu4Hun cpeacrtBa Ha nnartexHata CMeTKa,

.»AVUPEKTHO 3af0MXKyBame* e nrnaTtexHa ycnyra co Koja ce 3af0/KyBa nnaTtexHara cMeTka Ha nnakadoT, npu LITo
nnatexHarta TpaHcakumja ja MHMLmMpa NpuMaYvoT Bp3 OCHOBA Ha M3pa3eHa COrnacHoOCT of nnakavor;

,»JJOBEPANBOCT" € CBOjCTBO Ha YCnyrute noBp3aHu CO Nnakamwarta UM Ha KOPUCHUYKUTE CUTYPHOCHM obenexja LWTo
OBO3MOXYBa WHoOpMauMMTe ga He GuaaTt pacnonoXniveBu UKW ga He ce OTKpWjaT Ha HeoBMacTeHW hU3NYKM Nnua,
npaBHW NMua Unu NpoLecu;

»LJ1O3BOJIEHO NpeyeKopyBawe‘“ e CKry4yeH AOroBOp 3a KPeauT COrflacHO CO KOj AaBaTesioT Ha NNaTeXHu ycryrn My
CTaBa Ha KOPMCHMKOT Ha NNAaTEXHWU YCIyri Ha pacnonarake N3HOC Ha NapyuyHW CPeACTBa LWTO o HAAMUHYBA TEKOBHOTO
carngo Ha napvyHu CpeacTBa Ha nNnaTexHaTa CMeTKa;

,»JOKYMEHT 3a NpucuriHa Hannata“ e Hanor 3a U3BplLUyBare 0f U3BPLUUTEN WUNWU APYr AOKYMEHT 3a U3BpLUyBaHe
[OHECEeH 0f, HafNeXeH opraH CornacHO CO 3aKOH, a KoM ce U3fadeHn/AoHeCceHN Bp3 OCHOBA Ha M3BpLUHA Ucnpaea Koja
e AedmHMpaHa Bo 3aKOHOT 3a M3BPLUYBaH-E;

»EQWHCTBEH AaHOYeH bpoj“ e geduHnpaH cornacHo co 3akoHOT 3a AaHOYHa MoCTarnka;
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»EOWHCTBEHa uaeHTUdUKauucka o3Haka“ e kombuHauuja Ha OGykBu, Bpojku unu cumbonu koja fgaBaTenoT Ha
nnaTexHu ycnyru My ja ogpeaysa Ha KOPUCHMK Ha MNaTeXHW YCryru 1 Koja npu N3BpLUyBak-e Ha NnaTexHa TpaHcakuuja
3a0MKNTENHO Ce HaBeayBa 3apajn HeroBa HeABOCMUCIIEHa naeHTudmrKalmja unu Ha Herogata nnaTexHa cMeTka of
CTpaHa Ha Apyr KOPMCHUK Ha NAaTeXHW yCnyru;

»EOWHCTBEH perucrap Ha CMeTKM“ e HauuoHaneH, LeHTpanuanpaH u enekTPOHCKM CUCTEM Ha mHdopmauuun u
nogaTouy 3a AeHapcKuTe WM OEBU3HMTE MNNaTexHW, OEMO3UTHU UMW OPYyrM CMETKM, BKMAy4yBajkM M M nnaTtHuTe
WHCTPYMEHTU NOBP3aHU CO HUB, 3a n3gageHuTe cedoBU, Kako N 3a MAEHTUTETOT Ha COMCTBEHULUTE Ha CMETKUTE U
cedoBUTE, HA BUCTUHCKUTE COMNCTBEHULIM, HA 3aKOHCKUTE 3acTanHuLM U/Mny nuuarta LWTo ce OBnacTeHn 3a pabotene
CO UCTUTE;

»EJIEKTPOHCKa nowTa‘“ e cekoja eneKkTpoHcka nopaka koja cogpxu nHgopmarmm Bo bopmMa Ha TEKCT, rnac, Buaeo,
3BYK WUMK CfvKa, LUTO € npaTeHa Npeky erliekTpoHCKa KOMYHMKaLmMcKa Mpexa M KojaliTo Moxe Aa buae 3adyBaHa BO
MpexaTta unn Ha noBp3aHu KOMI'ijTepCKVI ypean mnnn ga ce 3avdyBa Ha TepMUHalnHaTta onpema Ha npuMadvyoT Ha
rnopakaTa;

»ENEKTPOHCKa nnaTeXHa TpaHcakuuja“ e nnaTtexHa TpaHcakuuja nHULMpaHa v u3BpLleHa OHMajH 1 He BKydyBa
nNaTeXHy TpaHCakuMn AafeHn BO XapTMeHa hopma UM MHCTPYKLUW JafeHu No nowiTa unm tenedos;

»KanutanHu TpaHcakummn® ce TpaHcakuMm Mery pe3naeHTHU N Hepe3naeHTU Ynja uen e TpaHcdep Ha KkanuTarn, Kako
LWITO Ce: OUPEKTHU WHBECTULMW, BMOXyBake BO HEABWXXHOCT, paboTu CO XapTum of BPEAHOCT, TpaHCakuuMuM Co
OOKYMEHTU 3a yaen Bo MHBECTULMOHN POHO0BU, KpeauTHM paboTn, emMCcTBa M rapaHLuuK, BNoXyBake BO UHBECTULIMCKO
3naTo, 4eno3nTHU paboTu 1 TpaHcdepn Kom NpouanerysaaT o4 OCUrypyBahe Ha XXMBOT U KpEOUTHO OCUTYPYBaH-E;

,,KapTnyHa nnatexHa wema“ (aHr. payment card scheme) e eguHcTBeH 36vp Ha NpaBuna, NPakTUKW, CTaH4apAW U/nnu
ynaTCcTBa 3a M3BpLUYyBak€ Ha MraTeXHW TPaHCaKUUW 3aCHOBaHW Ha KapTWyka, OOroBOpeHW Mery gaBaTenute Ha
nnaTtexHuTe YCrnyrn, a KouMWwTO Ce OABOEHW Of KakBa Ouno uHpacTpykTypa unu nnateH cuctem wrto 6um ja
NoAApXKyBane HejauHaTa paboTa 1 KOULWTO BKIy4YyBaaT onpefenieH opraH Ha oAanyyvyBane, opraHusauuja unm cybjexT,
LUTO ja HOCaT 04roBopHOCTa 3a hYHKLUMOHMPaHETO Ha LWeMaTa;

,»KOPMCHMK Ha nnaTexHu ycnyru“ e omanyko unm npaBHoO NuLe Koe KOPUCTU NnaTexHa ycryra BO CBOJjCTBO Ha Nnakay
Unu npymad unu Bo ABeTe CBOjCTBA;

,,KOpVICHVIK Ha nnartexHun ycnyrm — OOJIKHUK e d)M3VI‘-IKO nnn npaBHO nuue Koe € HaBedeHO KakKo OOJIKHUK BO
NNaTHUOT Hanor 3a NpucuiHa Hannata,

»KpeauTeH TpaHcdep* e nnatexHa ycnyra co Koja nnakayoT AaBa MHCTPYKUMM Ha [aBaTenioT Ha MiaTeXHU ycnyru
KOjLUTO ja oap)KyBa HeroeaTa nnaTexxHa cMeTka 3a M3BpLUYBake Ha NnaTexHa TpaHcaKuuja Unu cepuja Ha nnaTexHu
TpaHcaKUuuK co Koja ce oqobpyBa nnaTexHata cMeTka Ha NpuUMaYyoT;

“MaTun4yeH 6poj Ha rparaHUHOT" e aechmHMpaH cornacHo co 3aKOHOT 3a MaTuyeH 6poj;

»MaTuyHa gpxxaBa — 4neHKa“ e gpxaBa-ufleHKka BO KOja Ce Haora perncTpMpaHoTo ceauliTe Ha AaBaTenoT Ha
nnaTtexH ycnyru, a OOKOJNKY AaBaTesioT Ha nnaTtexXHuU ycnyru Hema pernctpupaHo ceaulTe cormnacHo Co CBOETO
HauMoHanHo 3aKoOHOAAaBCTBO, TOrall Toa e ApXaBa YfeHka BO Koja e HeroeaTa LeHTparnHa ynpaea;

,HapomecTok“ e cute Tpowoun n Ka3HW, OOKOJIKY ce npeaBsuaeHu, WTo noTpowyBayoT rm nnatuin nnum Tpe6a aoarum
nnaTtun Ha gaBaTesioT Ha niaTexXHUTe yCcnyru, 3a nnm Bo BpCKa CO yCIyrute noBp3aHu CO ninatexHata CMEeTKa;

»HeakTuBHa cmeTka“ e: 1) nnatexxHa cmeTka Ha NOTPOLLYBaY Kaj 4aBaTen Ha NNaTeXHU YCryrn Ha Koja HenpekuHaTo
BO Nepunos oA, Hajmarnky 24 Meceum He ce U3BPLUEHWN OANMBHU NNATEXHN TPaHCaKUMM aBTOPU3NPaHN Of NOTPOLLYBAYoT
W NPUITMBHM NNATEXHU TPaHCaKUMM, CO UCKITyYOK Ha NnpecMmeTkaTta M nnakakwe/Hannarta Ha kamarta, uunu kom éuno
ApYrv NNaTexH TpaHCaKUMmM KOULLITO CEe U3BPLLEHW BO KOPUCT Ha AiaBaTenoT Ha NNaTexHW yCnyru unu Bo Bpcka co Koja
AaBaTenoT Ha NnaTeXHW YCryry Heman co NOTPOLLYBAaYoT UK NMuaTa LITo ce OBNacTeHn 3a paboTere Co nnartexHarta
CMeTKa WM HEeroBMOT 3aKOHCKM 3acTanHWK OOKYMEHTUpaHa MUCMEeHa, €reKTpOHCKa n/unvM CHumeHa TenedoHcka
KOMyHMKaumWja unu 2) 4eno3ntHa cmeTka BO BPCKa CO Koja A4aBaTerioT Ha NnaTexHuUTe YCryrn Heman Co NnoTpoLlyBayoT
Ny nuuaTa WTo ce OBfacTeHn 3a paboTerwe CO CMeTkaTa WM HEeroBMOT 3aKOHCKM 3acTanHuK AOKYMeHTMpaHa
NMUCMeEHa, eneKkTPoHCKa U/Mnu cHUMeHa TenedoHCKa KOMyHUKauumja, BO HENPEKUHAT NePUOA O HajMarnky geceT roavHu,;

,,O.qpx(yBaH:e Ha nnaTtexHa cMmeTka“ e ycnyra Ha gaBaTtesioT Ha nnaTeXHUTe YyCrnyru 3a BoaeHe nnarexHa cMeTka
KOja HeMa CTaTyC Ha HeaKTMBHa niaTexxXHa CMeTKa, Kako Ou moxena ucrtata ga ce KOpUCTK oa CcTtpaHa Ha KOPUCHUKOT
Ha nnaTeXxHn ycnyru 3a uenmte Ha n3BpllyBate Ha niaTexXHU TpaHCakunn,

»OHNajH" (aHr. online) e MOXHOCT 3a MoBp3yBake MPeKy jaBHO [OCTanHa KOMYyHMKauucKa Mpexa, Kako LTO e
WHTEPHET, CO LieN KOpUCTEHEe Ha oapeaeHa ycnyra;
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»OnepaTtop Ha nnateH cUCTeM* e npaBHO NuLEe Koe e NpaBHO OOrOBOPHO 3a ynpaByBaweTo U paboTerneTo Ha
nNNaTHAOT CUCTEM, KOe MOXe [a [ejcTByBa M Kako areHT 3a nopamMHyBame, LieHTpanHa [OroBopHa cTpaHa unu
KNMPUHLLKA KyKa;

»[lapuyHa go3Haka“ e nnaTexHa ycryra npu koja ce npumMaaT NapuyHU CpeacTBa of nnakay, co uen COOABEeTHUOT
M3HOC Ha Mapu4yHK CpeacTBa Aa ce NpeHece Ha NPUMaYoT UMW Ha ApYr AaBaTen Ha NNaTeXxHW YCnyru Koj AejcTByBa BO
MMe U 33 CMeTKa Ha MpUMaYoT W/Unn Npu Koja napuyHMTe CPeacTBa ce npumMaaT BO MMe M 3a CMeTKa Ha NpuMayvoT U
My Ce CTaBaaT Ha HeroBso pacronarate, 6e3 ga ce 0TBOpPU NaTexHa CMeTKa BO MMe Ha nnakadvoT Univ npumMadyor;

,»[1apuyHK cpeacTBa“ ce roToBMHa (KHWKHU 1 KOBaHW Napw), eNeKTPOHCKU Napyu Ui Apyru napvyHm nobapyeana og
[aBaTernoT Ha NnaTexHu ycnyru (CpeacTea Ha CMETKN);

»[1laCMBHa KamaTHa ctanka“ e crankaTta no KOja ce npecmetysa " nnaka kamata Ha napunyHmnTe cpencrtea LWITO
KOPUCHUKOT Ha nriaTtexXH yCcnyrn rm 4yBa Ha HeroBarta nrartexxHa CMeTKa,

»IlnaTexHa KapTuuka“ e Bug Ha nnateH UHCTPYMEHT KOj My OBO3MOXYBa Ha MnakadoT [a WHMUMpa TpaHcakuuja co
AebuTHa nnu KpeguTHa KapTudka M KOjLUTO MOXe a ce KOPUCTU Of MMaTenoT 3a nnakakwe Ha CTOKU U ycnyrv u/unm 3a
noBreKyBarwe U/Mnv BHECYBakE rOTOBUHA;

»[naTexHa cMmeTka“ e cmeTkarta KOjaLLITO ja ofpXyBa gaBaTes Ha nnatexHu ycnyrm Ha mMme Ha eaeH unun noseke
KOPUCHNUWM Ha nnaTeXHu ycnyrn n KOjaLIJTO Ce KOPUCTU 3a n3BpLlyBaH€ Ha nnaTtexHu TpaHCakunmn,

»ffaTexxHa cMeTKa CO pedoOBHU MecCe4yHuM MpuMakma‘“ e nnaTexHa cMmeTka Ha Koja ce npeHecyBaaT Napu4yHM
cpencTBa 3a Kou cornacHo co 3akoHOT 3a JaHOKOT Ha fMYEH 00XO04 € ypeAeHO OfaHoYyBake M nnakake AaHOK Ha
NUYEH JoX0A 1 3a Koja NnaTexHa CMeTKa YnpaBarTa 3a jaBHu npuxoam Ha Penybnuka CeBepHa MakegoHuja unu doHgoT
3a NEH3NCKOTO M MHBaNWACKOTO ocurypyeBawe Ha Penybnuka CesepHa MakegoHwja nmaat uHdopmaumm BO cBouTe
cuctemu;

»fnaTtexHa TpaHcakumja“ e BHeCyBak€, NOBIIEKYBaE UMN NPEHOC Ha NapuUy4HM CPeACcTBa MHULMPAHWU oA nrakavyoT
MW BO MME Ha nnakayoT Unu of NpMMaYoT, He3aBUCHO o 0OBPCKMTE KOM Npom3nerysaaT of OAHOCOT NoMery nnakadvoT
1 NPUMaYoT;

»fnaTexHa TpaHcakuuMja co AebuTHa KapTUUKa“ e nnaTexHa TpaHcakumMja 3acHOBaHa Ha KapTuyka, BKIYyYUTENHO U
nnaTexHa TpaHCakumja CO nnaTexHa KapTuyka cO mpeTnnaTa, KojalTo He MnpeTcTaByBa MnaTexHa TpaHcakuuja
3acHOBaHa Ha KpeauTHa kapTuyka, NPULLITO 3a M3HOCOT Ha Cekoja NraTexHa TpaHcakuuja HanpaBeHa co ynotpeba Ha
aebutHata KapTudka, BeAHall WM Ha KpajoT Ha opHanpen AedvHupaH nepuon ce HamanyBa coctojbaTta Ha
pacnonoXxnmeute napmnyHuM cpeacTea Ha nnateXxHaTta CMeTKa Ha KOPUCHUKOT Ha ninaTeXXHU YyCNyru;

»fnaTexxHa TpaHcakuuja co KpeAUTHA KapTU4iKa“ e nnaTexHa TpaHcakuuja 3acHOBaHa Ha kapTuyka, kage LuTo
M3HOCOT Ha TpaHcakuujaTa, AenyMHO UK LENOCHO, ce 3a0rKyBa o4 NnrakayoT, Ha ofgHanpen OOroBopeH AaTym BO
MeceLoT, BpP3 OCHOBa Ha noceGeH 4OroBOp 3a pacnonoXnB KpeauT CKIyYeH Mefy faBaTenoT Ha niaTexHU yenyru u
KOPUCHWUKOT Ha NnaTeXHW YCNyrn co KOj ce YTBPAyBa Oanu, CO Koja CTamnka M Ha KOj Ha4MH Ke ce npecmeTyBa U
HannaTtysa kamaTta 3a No3ajMeHUOoT U3HOC;

»INaTeH MHCTPYMeHT* e nepcoHanuaupaH ypea(u) w/unm 30up Ha NOCTanku JOrOBOPEHW MOMErY KOPWCHMKOT Ha
NNaTeXHW yCnyru n 4aBaTtenoT Ha NNaTeXHN YCIyru n Kou ce KopucTaT 3a MHULMpPake NinaTeH Haror;

»laTeH MHCTPYMEHT 3acCHOBaH Ha KapTM4Ka‘“ e CeKoj nnateH MHCTPYMEHT, BKIYYMTENHO KapTuyka, mobuneH
TenedoH, KoMNjyTep Unu Kakos 6UNo Apyr TEXHOMOLLKN ypea, LUTO COAPXKM COoABETHA NnaTexHa annukaumja KouLwTo
Ha nnakayoT My OBO3MOXYyBaaT MHULMpaHe MraTexHa TpaHcakumja 3aCHOBaHa Ha KapTu4ka, a Koja He e KpeauTeH
TpaHcdep Unu AMPEKTHO 3aA0IKyBaHe;

»InareH Hanor" e cekoja MHCTPyKUMja o4 nnakad unu npMMmad 4o CBOjOT AaBaTten Ha nraTeXHW YCnyru co koja ce bapa
N3BpLUyBaH-E Ha MnaTexHa TpaHcakuwja;

,»f1InaTeH Hanor 3a NpMcuUnHa HannaTa“ e nnaTeH Hamnor o U3BPLUMTEN UMM HaANeXeH opraH COrnacHo CO 3aKOH [0
JaBaTen Ha nnaTexHu ycryru co koj ce Gapa M3BpLIyBake Ha nnaTexHa TpaHcakuuja Bp3 OCHOBA Ha [OKYMEHT 3a
npuUcKnHa Hannara;

»[nareH cucrtem“ e cucrtem 3a NnpeHoC Ha NapnyHu cpenctea 3aCHOBaH Ha (*)OpMaJ'IHI/I n ctTaHgapan3npaHu aorosopm
N 3aegHuN4YKn npasuia 3a 06pa60TKa, KIMUPWUHI n/vnn nopamMmHyBaw€ Ha Halno3n 3a NnpeHoC nomefy ydyecHnunTe BO
CUCTEMOT,
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»Ilnakawe co npecmeTka“ e merycebHO HaMMpyBarwe Ha NnapudHUTe 06BpCKkM 1 NobapyBara NOMery y4ecHULUTE BO
NNaTHMOT MPOMET CO KOMMeH3auuja, acurHaumja, uecwja, npesemarwe Ha Jonr v Apyrm obnuum Ha MmerycebHo
HaMupyBare Ha 06BpCkU N NobapyBam-a;

Lfnakau“ e C#)VISVI‘-IKO nnue unn npaeBHO NiMue Koe nMma nnartexHa CMeTKa U Cce corfiacyBa 3a n3BpllyBalh€ Ha niaTteH
Hanor og taa CMeTKa unn BO cnyqaj KOora He nocCTtoun nrnatexHa CMeTKa, (*)VI3VI'~IKO nge unn npaBHO nnue Koe gaBa
nrnaTteH Hanor,

.[lopamMHyBame“ (aHr. settlement) e npeHoc Ha mapuyHM cpeacTea WM/unM Ha xapTuM Of BPEOHOCT Ha CMeTKUTe 3a
nopaMHyBahe CO LeNn UCNOMNHyBawe Ha 0BBPCKUTE MeEry y4eCHUUUTE BO MfaTHUTE CUCTEMM W/MMK BO CUCTEMUTE 3a
nopaMHyBahe Ha XapTun of BPeaHOCT;

»foTpolyBay“ e hr3n4ko NuLe Koe CKyyyBa 4OroBOp 3a NMAaTEXHW YCIyrn cornacHo 3akoHOT 3a NaTeXHW ycnyrm
W NnaTHW CMCTEMW 3apafu OCTBapyBae€ Ha LeNn KOW He ce MOBp3aHM CO BPLUEH-ETO Ha HeroBaTa AEjHOCT unu
npodecuja;

»foTpollyBay cO 3aKOHCKO npecTojyBanuwTe” e cekoe Pu3Myko nuue Koe MMa npujaBeHo XuseanuwTte u/unu
npecrojyBanuwTte Bo Penybnuka CeBepHa MakegoHuja cornacHo co 3akoH, gobveHa [o03BONa 3a NpuUBpPEMEH Mnu
MOCTOjaH NpPecToj COrfacHoO CO 3aKOH, MoAHEecCeHO Oapare 3a Npu3HaBake€ MPaBO Ha a3wui COrflacHO CO 3aKOH UNn
BaXX€YKM JOKYMEHTWU u3gadeHn o COOoOBETEH HagnexeH opraH Bo Penybnuka CeBepHa MakegoHwuja, a KOMWITO He
coapkaTt nogaTok 3a NocTojaHa agpeca Ha XuBeehe U/Mnu NpecTojyBanuiuTe;

»[1peKyrpaHMyHa nnarexHa TpaHcakuuja Unmu npekyrpaHMYHa nnaTexHa ycrnyra“ e npatexHa TpaHcakuuja unm
nnaTexHa ycrnyra BO YMELITO U3BpLUYyBake, OOHOCHO AaBake, cCamMo edeH O AaBaTenuTe Ha nnaTexHuTe YChyru,
He3aBWCHO [anu e Ha nnakayoT UMK Ha NPUMaYoT, e ocHoBaH U paboTn Bo Penybnvka CeBepHa MakenoHuja;

»[1PEMONMYEeHO OOMMKHUYKO cango“ e npemMonyeHo npudpakakbe Ha npeyvyekopyBawe Ha TEKOBHOTO cango Ha
nrnaTexHata cMeTka Ha KOPUCHMKOT Ha MnaTeXxHW YCnyru, npuwiTo AaBaTerioT Ha MnaTeXHWTe ycnyrn My cTaea Ha
pacnonarake Ha KOPUCHUKOT Ha NiaTeXXHUTe yCcrnyru napmyHn cpencrtea BO U3HOC LWITO ro HaaMuUHyBa TEKOBHOTO cango
Ha COMCTBEHWUTE MapWYHW CPEACTBa Ha nnatexHaTa CMeTka WM ako € AOroBOpPEeHO A03BOSIEHO MpeYeKkopyBak-e, ro
HagMUWHYBa M M3HOCOT Ha AO3BOSIEHOTO MPEYEKOPYBAH-E;

»lpeHecyBae Ha nnaTtexHa CMeTKa WNM ycrnyra 3a NpPeHOCNUBOCT® € CrpoBedyBake Ha MpeHecyBake Mo
6apa+be Ha noTpoLwlyBayoT, 04 eAeH KOH Apyr AaBaTtes Ha nNnaTeXXHn ycnyru Ha: I/IH(*)OpMaLI,VII/I 3a cuTe unun onpenenexHu
TPajHW Hanosu 3a KpeauTHU TpaHcdepwn, NOBTOPMMBWU AMPEKTHW 3ad0rKyBara M NOBTOPMMBY NPUIMBHU KPEeaUTHU
TpaHcdepn Kou ce M3BpLUyBaaT BO KOPUCT MMM Ha TOBap Ha NnatexHata cMeTka u/vny Ha No3WTUBHOTO cango Ha
COMNCTBEHNTE Napu4HM CpeacTBa Of efHa Ha Apyra nnaTexHa cMmeTka, co v 6e3 3aTBopare Ha nnaTexHaTa cMeTka
0f Koja ce BpLUM NPEeHOoCOT;

»MpuMad® e usanyKko NNy NpaBHO NULE 3a KOE Ce HaMEHETW NapuyHMTE CpeacTBa KoM ce NpeaMeT Ha nnaTtexHara
TpaHcakuuja;

»Ipucpakabe Ha nNnaTeXXHU TpaHcaKUUM“ e nnaTexHa ycrnyra Koja ja gasBa gaBaTenoT Ha nnaTtexHu ycnyrn Bp3
OCHOBa Ha JOroBOp CO MPMMAaYoT 3a npudpakare M 06paboTka Ha NNATeXHU TPaHCaKuuW, WTO pe3ynTupa co NPeHoC
Ha napuyHW cpeacTsa KOH NPMMaYyorT;

,»,PaboTeH AeH“ e OeH Ha koj AaBaTerioT Ha MnaTeXHW YCnyru Ha nnakadoT Uny AaBaTenoT Ha NnaTexHu ycrnyrn Ha
MPMMayYoT BKMy4YeH BO M3BpLUYyBake Ha MNnaTexHa TpaHcakuuja e OTBOpeH 3a paboTa kako GU ce OBO3MOXWUIO
M3BpLLYBakE Ha NraTexHaTta TpaHcakuuja, 0AHOCHO Nepuoz YTBPAEH Co NpaBunaTta 3a paboTa Ha NnaTHUOT CUCTEM U
CUCTEMOT 3a NMopaMHyBaH€e Ha XapTun of BpeOHOCT Koj v ondpaka cuTe HacTaHu 3a BpeMe Ha paGoTHMOT LMKITYC Ha
OBUE CUCTEeMU, HE3ABMCHO BO KOj Nepuog of AEeHOT U HOKTa ce criydyBaaT nopaMHyBarara;

“PacnonoXvBOCT” € MOXHOCT 3a [OCTarnHoCT M HENPEYEHO KOPUCTEHE Ha YCryruTe MoBp3aHW CO Mrakawarta of
CTpaHa Ha KOPUCHULIMTE Ha NNaTexHW yCnyru;

“PacnonoXxvemn napM4yHy cCpeacTBa 3a MPUCUIHA HannaTa” ce CUTe NapuyHM CpeacTBa Ha CMETKUTE Ha KOPUCHUKOT
Ha NNaTeXHWU YCryrv — OOMKHUK Kaj OaBaTernoT Ha MnaTeXHW YCryru, OCBEH NapuyHWTe CPeAcTBa Ha CMETKUTE CO
nocebHa HameHa KOW Ce M3OBOEHV COMMAacHO CO 3aKOH MMM MPOMUC [OHECEeH BP3 OCHOBA Ha 3aKOH M NapuyHuTe
cpeacTea ogobpeHn Bp3 OCHOBA Ha [JOrOBOP 3a A03BOSIEHO MPEYeKopyBak-e CO AaBaTenoT Ha NnaTexHu ycnyru;

“PecpepeHTeH AeBU3eH Kypc” e OeBU3eH Kypc KOj ce KOPUCTU Kako OCHOBa 3a npecMeTyBare Mpu KynyBare Unm
npogaBake Ha CTPaHCKW MnaTeXHW CPEeACTBA U KOjLUTO ro CTaBa Ha pacrnonarakwe 4aBaTernoT Ha NNaTexHUTe yenyru
WNN KOjLUTO NOTEKHYBa Of jaBHO JOCTaneH M3Bop;
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“PecpepeHTHa KamaTHa cTanka” e KamaTHa cTarnka Koja ce KOpUCTU Kako OCHOBa 3a Cekoe npecMmeTyBare Ha kKamaTta
M NOTEKHYBa Of jaBHO JoCTaneH U3Bop 1 Koja Moxe Aa buae nposepeHa o ABETE AOrOBOPHU CTPaHU Ha AOroBopoT 3a
nnaTexHu ycnyru;

“TpaeH mMeanyM” e CeKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPWUCHMKOT Ha NMaTeXHW ycrnyru ga rm 3advysa
MHOPMaLUMMTE KOW Ce ynaTeHU JIMYHO OO0 HEero Ha HauyMH LITO OBO3MOXyBa Aa My OumaaTt gocTtanHu BO oApeneH
BPEMEHCKM Mepuo COOABETEH Ha LeNUTEe Ha HMBHO KOPUCTEHE M LITO [03BOJlyBa HEMPOMEHeTa penpoaykuuja Ha
3a4yyBaHUTE UHOpMaLnK;

“TpaeH Hanor” e VHCTpyKUWja gafeHa of nnakadyoT Ha gaBaTesioT Ha MnaTeXHW YCnyrM KojluTo ja oapxyea
nnaTtexHarta cemTKa, 3a M3BpLUYBake Ha KpeauTHW TpaHcadeun BO pedoBHU BPEMEHCKU MHTepBanu unu ogHanpen
YTBPAEHU JaTyMu;

“Ycnyra 3a gaBawe uHopMmaLmm 3a nnaTexxHUuTe CMeTKU” € OHMNajH ycnyra 3a faBamwe nHdopmauun 3a egHa nnm
rnoBeke MnaTeXHU CMETKN Ha KOPUCHMKOT Ha MnaTeXHWUTe YCNyru LWTO ce oap)XyBaaT kaj eeH Unu noseke gasaTenu
Ha nnaTexXHW ycnyru;

“Ycnyra 3a MHALUMpake Nnakawa” e ycryra 3a MHMUMpare Ha nnaTeH Hanor Ha 6aparse Ha KOPUCHMK Ha NiaTexXHUTe
yCIyrv of, HeroBa nnaTexxHa CMeTKa Koja ja ogp)KyBa Apyr AaBaTen Ha MnaTexHu YCnyru;

,»YCIyrn noBp3aHu co nraTteXxHata CMeTKa“ ce CuUTe YCNnyru LITO Ce NOBp3aHu CO OTBOPAH-ETO, OOPXKYBAHETO U
3aTBOpaETO Ha MnaTtexHaTa CMeTKa, BKNYYMTENMHO WM MNaTeXHW TpaHCaKUUWM COrnacHo BakedkaTa 3akoHcKa
perynatuea Bo PCM, kako 1 JOroBOpeHOTO JO3BOSIEHO NPeYeKkopyBake U NMPEMONYEHOTO AOMKHUYKO canao;

,Punujana“ e opraHusaunoHa eavHULA Ha NNaTeXxHaTa MHCTUTYLUMja, OQHOCHO MHCTUTYLMjaTa 3a eNeKTPOHCKU napw,
6e3 CBOjCTBO Ha MPaBHO MULIE U KOja HEMOCPEedHO MM M3BpLUyBa OEen WM cUTe MMaTexHW YCryrn Kou ce aen of
paboTereTo Ha nnaTexxHaTa MHCTUTYLUMja, OAHOCHO MHCTUTYLMjaTa 3a eNeKTPOHCKM Napu, HacTanyBajku Bo NpaBHUOT
NMPOMET BO HUBHO UME U 3a HUBHA CMETKa;

»,YyBCTBUTENHM nogaTouM 3a nfaKkawa“ ce nogaToum, BKIYyYUTENMHO U KOPUCHUYKM CUTYPHOCHM obenexja, KouwTo
MoxaTt ga ce ynotpebart 3a usBplIyBawe Ha M3Mama, OCBEH NogatoumTe 3a UMETO Ha COMCTBEHMKOT, 3aKOHCKUOT
3acTanHuK u/unu nuuarta WTo Cce OBMnacTeHu 3a paboTewe CO nnaTtexHarta cMeTka, kako M 6pojoT Ha mnaTexHaTa
CMEeTKa Npu BpLUEHE Ha YCNyrnTe 3a MHUUMpawe Nnakawe W ycriyrute 3a gaBakbe MHopmaumm 3a nnaTexHuTe
CMEeTKM;

.FATCA perynatmBa“ Foreign Accoun Tax Compliance Act - 3akoH 3a ycornacyBahe Ha AaHOUMTE 3a CTPaHCKM
CMETKM € JaHOYHO 3akoHoaaBcTBo Ha CA/L co koe ce perynvpa pasmeHaTa Ha nHdopmauum co Cnyxba 3a
nHtepHute npuxogun Ha CA[l (IRS -Internal Revenue Service) 3a cmMeTkMTe Kou AaHO4YHUTE 06Bp3HUUM Ha CAL run
nmaat BO CTpaHCKMUTe 6aHKn 1 (PUHAHCUCKN MHCTUTYLINN.

,BBAH “ (aHr.BBAN=Basic Bank Account Number) e wugeHTudpmkatop 3a OpoOjOT Ha nnaTexHa CMeTKa, Koj
HeJBOCMUCIEHO NAeHTUUKYBa MHOUBMAYANHA NNaTexHa CMeTKa Co JaBaTernoT Ha nnaTexHu ycnyru Bo Penybnuvka
CeBepHa MakefoHuWja 1 kOja MOXe Aa Ce KOPUCTM CaMO 3a HaUWOHaNHN NNaTeXxHW TpaHCaKumm;

-"NBAH" (aHr.IBAN=International Bank Account Number) e ngeHTucmkatop 3a 6pojoT Ha MeryHapogHa nnaTexHa
CMeTKa, KOj HeBOCMUCIIEHO MAEHTUMUKYBA MHONBMAYANHA NNaTeXHa CMeTKka Co AaBaTernoT Ha NNaTeXHW yCryrn Bo
Penybnuka CeBepHa MakegoHuja u4nm enemeHTn ce cneumcmumpanHun op MeryHapogHata opraHusaumja 3a
ctaHgapamsaumja (1ISO);

,BUK"“ (aHr.BIC=Business Identifier Code) e penoBHa wuaeHTUdWKaALMCKA O3HaKa Koja HeOBOCMUCNEHO o
naeHTUMKyBa faBaTenoT Ha NNaTeXHW yCnyru, Yiam enemMeHTu ce cneuudumumpanm og 1SO.

Il PaMKoBeH gorosop

MpepporoBopHa thasa

Co uen nHgopmMupare 1 3ano3HaBake CO YCNOBUTE 3a KOPUCTEHE Ha NnaTexHn ycryrv, baHkaTa npeq cknydyBame
Ha paMKOBEH [OroBOp 3a OTBOpak-e, OAPXKYBare U 3aTBOpPare Ha MraTexHa CMeTKa W Apyru NnaTexHu ycnyrm (Bo
HaTaMOLUHMOT TEKCT paMKOBEH [OroBOp) My CTaBa Ha pacrofarake Ha KOPUCHMKOT MHAopMaLMK KOU ce NponuLLIaHm
cornacHo 3akoHOT 3a MaTeXHWU YCryry U NNaTHU CUCTEMMU Kako 3af0MMKUTENHN eNleMeHT Ha PamMKoBHMOT O0OroBop.
HaBeneHuTe uHopmaumm BaHkata My v cTaBa Ha pacrnonarake Ha KOPUCHUKOT cO objaByBatse Ha oBue Onwtu
YCIOBM 1 OCTaHaTV AOKYMEHTU KOU Ce COCTaBeH Aen Ha PaMKOBHMOT J0roBop (npeasior PaMkoBEH JOroBop).
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OnwTTe ycrnoBM U ocTaHaTMTe AOKYMEHTW MMaaT CBOjCTBO Ha Mpeasior 3a CKryvyBake Ha PaMKoBeH OOroeop u
KOPUCHMKOT MOXe [a ' npudpati co JocTaByBake Ha Bapatbe 3a OTBOpake Ha nnaTexHa cMeTka BO KOe MUCMEHOo
n3jaByBa [eKa e 3aro3HaeH CO CUTe peneBaHTHU YCNOBU U JOKYMEHTW.

Ha Gapatbe Ha kopucHMKoT OnwTnTe YCnoBuM W octaHaTuTe AokymeHTn Bo [NOD dopmaT, ke My ce gocTtaeaT Ha e-
Maun unv nM4Ho Bo paboTHuTe npoctopun Ha baHkaTa, ogHocHO dunujanute Ha BaHkaTta.

NcToBpemeHo Ha Bapare Ha KOPUCHMKOT , co npeanor PamkoBHWOT goroeop, baHkaTa Ha kKopucHUKOT 6e3 HagomecT
ke My goctasu u lNpernep Ha ycnyru 1 HagoOMeCTOLM NOBP3aHM CO NnaTexXHaTa cMeTka, Ha XapTuja,unu Ha apyr TpaeH
MeanyMm Ha HavuvH Koj 0bes3beayBa Ookas 3a M3BPLUEHOTO AOCTaBYBaHE.

MHd)OpMI/IpaI-beTO Ha KOPUCHUKOT Ha NnaTeXxHu ycnyru npen cknydyBawe€ Ha OO0roBop Ha paledynHa ce BpLlin BO
COrnacHocCT co oapenbute og 3akoHOT 3a NNATEXHU YCNYrn U NNAaTHU CUCTEMMN.

BaHkaTa e gomKkHa Ha KOPUCHMKOT BO COOABETEH POK, Npe CKIydyBawe Ha AOroBop Ha JaneyunHa, Aa My rm JoCTaBu
nponuwaHuTe WHgOpMaunM KOu Cce jacHW, NEecHO pas3dbupnvMBM U COOOBETHW Ha ynoTpebeHOTO cpeacTBO 3a
KOMyHMKauuWja BO JarneymHa, Co jaCHO UCTakHyBawe Ha HMBHWUTE AenoBHu uenu. MiudopmaummTe ce goctaByBaaT BO
nvwaHa popma, Ha xapTuja nnun apyr TpaeH Meanym KOj Ha KOPUCHMKOT MY € Ha pacrnonarame.

Ako PaMKOBHMOT OroBop € CKIly4eH no 6apa|-be Ha KOPUCHUKOT Ha nnaTtexXHu yCciyrn co KOopuctewe Ha cpeacrtea 3a
KOMyHVIKaLI,VIja Ha gane4dnmHa, a KoM He My OBO3MOXXYyBaaT Ha OaBaTesrioT Ha MniaTexHuTe ycnyrun ga rm UCnoJiHu
O6BpCKI/ITe 3a AocCTtaBa Ha nponuwaHuTe VIHd)OpMaLI,VIVI, AaBaTtesioT Ha nnaTtexXHu ycnyru € oJukKeH ga rm MCcnosHu
O6BpCKI/ITe BeJHall Nno CKny4vyyBakeTO Ha paMKOBHUOT OOroBoOp.

CknyvyyBahe Ha paMKOBEH [OroBop

KopucHUK koj e 3ano3HaeH v rv npudaka noHygeHuTe ycnosu, nogHecysa bapare 3a 0TBOpar-e Ha nnaTexHa cmeTka
Ha xapTuja Ha cooaBeTeH obpaseL.

PamkoBHMOT LOroBop Ce cMeTa 3a CknyyeH kora baHkaTa u KOPUCHMKOT moTnuwyBaaT [JoroBop 3a OTBOpawe ,
oOpXKyBah€e M 3aTBOpake Ha MnaTexHa cMeTka U ApYrv NNaTexHW YCnyrn 3a M3nyKo Nuue pesnaeHT/Hepe3naeHT.

PaMkoBHWOT JOroBOp ro counHyBaaT oBue OMLWITK YCNoOBW, U3BOA o4 TapudaTta Ha HagoMeCcToLUM KoU ce NpuMeHyBaaT
BO paboTereTo Ha BaHkaTa co noTpoLlyBaym (BO NOHATaMOLLHWOT TeKCT: Tapuda Ha HaoMeCToUM), M3BOA o Npernes
Ha KaMaTHU cTanku Ha baHkaTa, TepMUHCKM NnaH Ha BaHkaTa 3a npuem u N3BpLUYBaHEe Ha MNATEXHW TpaHcakumm (Bo
HaTaMOLLUHUOT TEKCT: TEPMMHCKM NIaH), 4OroBoOp 3a OTBOpak-e, OAPXKYBake 1 3aTBOpare Ha NnnaTexHa cMeTKa 1 Apyru
nnaTeXHW ycrnyru , Kako U CEKoj AOMNONMHUTENHO CKIyYeH JOroBOp 3a OTBOpake, OOPXYBake W BOAEHE Ha nnaTexHa
CMeTKa W/Unv KOpUCTeHe Ha NNaTHU UHCTPYMEHTH.

Bo 3aBWCHOCT of nnatexHuTte ycnyrn Kou ce npeamMmeT Ha gorosapalwe Unm 3a ceKoja cnefHa nnateXxHa CMeTKa,
KOPUCHUKOT CKIy4dyBa OOroBOp 3a KOPUCTEH€ Ha COOABETHa NniiaTexXxHa ycnyra Kako el Ha paMKOBHUOT OOroBop 3a
OTBOpaw€e, BoAeHe N 3aTBOpak€ Ha nraTteXxHa CMeTKa KOPUCTeHwe Ha niaTtexHu yCnyru.

PamkoBHMOT 00roBop ce Ckry4vyBa Ha MakeOHCKU ja3vn< Ha HeodpeaeHo Bpeme.
Co pamMmKOoBEeH OOroBOp Ce ypenyea n nsspulyBawe Ha WOHU NoeanHEeYHU nnaTtexHn TpaHCakumnn.

Co noTnuilyBare Ha JOrOBOP 3a OTBOPak-E, OOPXKYBat-e U 3aTBOpake Ha NnaTexHa cMeTka U ApYrv NNaTexHW yenyru
Wvnn [OOroBOop 3a U3gaBatbe UM KOPUCTEHE HA MNaTHU MHCTPYMEHTW, KOPWUCHUKOT MOoTBpAyBa Aeka Jobun egeH
npuMepok Ha PaMKOBHWMOT 4OroBOp, Kako M [eka BO npeaforoBopHata dhasa My e JocTaBeH npeanor PamkoBeH
[OroBOp, Kako M cuTe NPUAPYKHU LOKYMEHTM.

KopucHuMKOT, BO neprog Ha BpeMeTpaere Ha JOroBOPHMOT OAHOC MMa npaso ga nobapa ga My ce 4OCTaBuM Konuvja o4
PamMkoBHMOT [OroBop M cCUTE MNPUOPYKHU LOKYMEHTU , OOHOCHO WHAOpPMaLuM KoM My ce [OCTaBEHW BO
npepaoroeopHaTa hasa v Toa Ha xapTuja, Apyr TpaeH meauym (nepcoHanuaupad Bed noprtan “MOJA CMETKA”)

OnwTnTe ycnoeu, TapudaTa Ha HagoOMecTouMu, Npernen Ha kamaTHW CTanku, TEPMUHCKA MnaH, W nucTata Ha
HajpenpeseHTaTUBHM YCIyr, My ce JocTanHu U BaHkaTa My rv cTaBa Ha pacnonarake Ha KOPUCHUKOT Ha LanTtepute
BO doununjanuTe 1 paboTHUTE NPOCTOPUN Ha GaHKaTa U Ha MHTEpPHeT cTpaHa Ha BbaHkara.

MnatexHu ycnyru npegmMeTt Ha PaMKOBHUOT AOroBOp ce:

1) yCcnyru Ko oBo3mMoXxyBaaT BHeCyBak-€ roTOBUHA Ha nnaTteXHa CMeTKa, Kako U CUTe aKTUBHOCTW NOoBp3aHn Cco
oTBOpatbe, OOPXKYBaH-e M 3aTBOpak-e Ha Taa CMEeTKa;
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2) ycnyru KoM OBO3MOXyBaaT NOBMNeKyBake roTOBUHA O NnaTtexHa CMeTKa, Kako U CUTE aKTUBHOCTM NOBP3aHU CO
OTBOparE, 04pXyBaHe 1 3aTBOpPake Ha Taa CMETKa;
3) n3BpLUYBake Ha MNaTEeXHW TpaHCaKUMK, BKIydyBajkn MPEeHOC Ha NapuyHM CpeacTBa Ha MraTexHa CMeTKa Kaj
AaBaTenoT Ha NaTeXHW YCIyrn Ha KOPUCHUKOT Ha MraTeXHW YCNyru Ui Kaj Apyr 4aBaTen Ha NNaTteXxHn ycryru:
e  V13BpLUYBakE Ha ANPEKTHU 3a40MKyBara, BKINy4yBajkM €AHOKPaTHU ANPEKTHY 3a40MKyBaHa;
e  V3BpLUYBaE Ha MMATEXHN TPAHCAKLMM CO MMATEXHN KapTUYKN U CANYHU TENEKOMYHUKALUNCKN, OUTNTanHu
Unu nHpopmaTmyKn ypean;
*  UN3BpLUYBaH-€ Ha KpeanTHWU TpaHcdepu, BKy4yBajkn TpajHU Hanosu.
4) n3BpLUyBaH-€ Ha NNaTeXHN TPaHCaKLMK Kaj KOMLWTO NapuyHMTe cpeacTBa ce obe3beneHn co KpeauTHa NMHWja 3a
KOPUCHWUKOT Ha NMNaTeXHW YCIyru:
e  V3BpLUYBakE Ha ANPEKTHN 3a40IKyBaka, BKNydyBajku eAHOKpaTHU ANPEKTHN 3a40MMKyBaHsa;
e  V3BpLUYBaE Ha NNaTEXHU TPAHCAKLMM CO MNATEXHU KapTUYKM MU CAINYHW TENEKOMYHUKALMCKA, ANTUTamHU
Unu nHpopmaTryKM ypeam un
*  UN3BpLUYBaH-€ Ha KpeanTHWU TpaHcdepu, BKyYyBajkn TpajHU Hanosu.
nsgaBare NNaTHU MHCTPYMEHTU u/unu npudakare nrnaTexHu TpaHCakumm;
Napu4HN JO3HaKK;
yCNyrv 3a UHUUMpare Ha nnakarwba u
yCnyru 3a gaBawe MHopmaunm 3a NNaTexXHUTe CMETKN.

5
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IV MnarexHa cmeTKa

OTBOpaI'be Ha nnartexHa CMeTKa

BaHkaTa My OTBOpa Ha KOPWUCHWKOT MnaTexHa cMeTKa, Bp3 OCHOBa Ha Gapare M cknydyeH PamkoBeH OoOrosop 3a
oTBOpake, OApXKyBawe W 3aTBopake Ha nnatexkHa cMeTka WM ApyrM NnaTeXXHU YCnyrn 3a (U3NYKo nuvue
pe3naeHT/Hepe3naeHT (BO HaTaMOLLHUOT TEKCT [OroBOp).

MnatexHa cmeTka Ce KOpPWUCTU 3a M3BpLUYBawe Ha MNaTeXHW TpaHCakuMuM BO OOMallHa WM CTPaHCKU BamnyTu co
n3gaBarbe Ha NnaTHU Harosy Bo xapTueHa hopMa Unm co ynotpeba Ha nnaTHU MHCTPYMEHTY Kako U 3a ApYr HAMEHU
BO BpCKa CO ycnyrute kom baHkaTa My rv jaBa Ha KOPUCHMKOT Ha OCHOBa Ha nocebeH JoroBop.

KopucHukoT Bo baHkaTa MOXxe Aa OTBOpY MOBEKE NNATEXHN CMETKM.

Cekoja nnatexxHa cMeTKa nma cBoj 6poj KOj Kako eanHCTBEHa MAEHTUMUKaLMOHa O3HakKa ce KOpUCTKU BO MPOLIECOT Ha
n3gaBarbe Ha NnaTHU Hanosw, 3apaav HeBOCMUCTEeHa uaeHTuduKaLmja Ha KOPUCHUKOT, OQHOCHO NnaTexHaTa cMeTka.
BpojoT Ha nnaTexHaTa cMeTKa ce yTBpAyBa CO JOrOBOP 3a OTBOPaH-E M OAPXKYBaHe Ha MnraTexHa cMeTka.

BaHkaTa ru OTBOpa cnegHnTe BnaoBU Ha NiaTteXxXHU CMETKU

o [leHapcka nnaTexHa cMeTKa Koja ce KOpUCTU 3a U3BPLUYBake Ha TpaHCakuMM BO AOMallHa BanyTa, Kako u 3a
OPYrM HamMeHW BO BpCKa CO ycrnyrute kou rm Hyau baHkata Ha ocHoBa Ha nocebeH gorosop (4oroBop 3a
[03BOMEHO NpeyeKkopyBake, KpeauT, KpeauTHa KapTuyka u cn.)

e [leBM3Ha nnatexHa CMeTKa, Ha Koja ce BOAAT OEBM3HU CPeACcTBa M Koja Ce KOPUCTU 3a U3BpLUYBawe Ha
NpeKyrpaHUYHN NNaTeXHU TpaHCcaKuuu.

BapareTo 3a oTBOpake Ha MraTexkHa CMeTKa ce MoJHeCcyBa Ha NponuLLaH obpaseL Ha XxapTuja, a ro NoMnosiHyBea u

NOTRAULLYBA KOPUCHUKOT /UMW OCTaHaTUTE NnuLa Kou MMaaT npaBeH MHTepec CornacHo perynatusarta U UHTEPHUTE

aKkTu Ha baHkarTa.

Mo npuemoT Ha GapaweTo 3a OTBOpawE Ha MnaTexHa cmeTka baHkata 3agomKUTenHO ro uaeHTuduKysa wu
NnoTBpPAYBa MAEHTUTETOT Ha BapaTenoT, kKako U Ha NULIETO KOe AejcTByBa BO HEFOBO MME U 3a HEroBa CMeTKa, BO
COrNMacHoOCT co 3akOHOT 3a CrpevyBawe MNeperwe napu U uHaHcupawe Tepopusam (CriyxGeH BecHMK Ha
Penybnuka CesepHa MakenoHuja 6p. 151/22) Bo npouecoT Ha OTBOpawe Ha nnaTtexHa cMmeTka, baHkata BpLum
naeHTudmrKaumja Ha KOPUCHUKOT Ha OCHOBA Ha:

e  OpUrMHarNeH U BaXKeYKU LOKYMEHT 3a MOeHTUdUKaumja, U3haneH Of HaafiexXeH opraH, , a NPUIIoKeH of
KOPUCHMKOT/MOMHOMOLLIHUKOT/3aKOHCKUOT 3acTarnHuk/cTapaTenort;

e [pyrM OOKYMEHTU KOW Ce MPOMMLLIAHM CO 3aKOH U MHTEePHWU akTu Ha BaHkaTa, noTpebHM 3a uenute 3a
npubuparwe Ha nofaToum 3a KOPUCHWUKOT W/MNKM OcTaHaTMTe nuua KOW MMaaT npaBeH WHTepec, a BO
COrMacHOCT CO 3aKOHCKW W MOA3aKOHCKU NMPOMUCKU U MHTEPHM akTu Ha BaHkata co kou ce perynupaat
CrpeYyBaHeTO Ha Nepere napu U pUHaAHCUCKM Tepopu3am;

e [pyra OOKYMeHTauuja BO COrnacHOCT co notpebute n Ha Gapawe Ha baHkata, a BO 3aBWCHOCT of
HameHaTa Ha nnaTexxHaTa CMeTKa.

KOpWCHUKOT € 0aroBopeH 3a BUCTMHUTOCT M MOTMOSMHOCT Ha CUTe JOCTaBeHW nodaTouy, Ha OCHOBa Ha kou BaHkaTa
OTBOpa, OAPXKYBa W 3aTBOpA NnaTexHa cMeTka.
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KopucHukoT ce 06Bp3yBa, BO crny4daj Ha MpOMeEHa Ha nogaTtouuTe, Aa ja u3Bectn baHkaTta 3a HaBefgeHaTa NpoMeHa 1
Ja 0OCTaBM COOABETEH 0oKa3 3a TOa, HajkacHO BO POK yTBpAeH co oBue OnwTn YyCroBU M COrMacHO PamKOBHUOT
AOroBOp 3a OTBOpakEe, 0OpPXKyBake U 3aTBOPaH-E Ha NnaTexHa cMeTka , Co NOMNofHyBakwe Ha cooaBeTeH obpasel Ha
BaHkaTa.

BaHkaTta v ob6jaByBa Ha cBojata WEB cTpaHa BMOOT M BUCMHaTa Ha TpOLUOLMTE, HAAOMECTOLUTE U NMPOBU3MUTE
noBp3aHu co paboTeHEeTO Ha CMeTKaTa, Kako U M3BECTYBaHeTO BO CIyyaj Ha HUBHAaTa NpoOMeHa a corflacHo Mnaea XVI
MN3ameHn 1 gononHyBara Ha paMKOBHUOT AOrOBOP .

baHkaTta Ha KOPUCHUKOT MY u3naBa VID,eHTVICbVIKaU,VIOHEH AOOKYMEHT 3a OTBOpawe Ha nnatexHa CMEeTKa, KOj BO
3aBUCHOCT 04 BMAOT M HaMeHaTa Ha nnarteXxHaTta CMeTka KOja Ce 0TBOpa MOXe fa buge:

e KapTuuyka cO Koja KOPUCHUKOT ce uaeHTU(MKyBa u NOTBpAYyBa MpaBO Ha pacnonarake co cpeacrBaTa Ha
JeHapckata u/unu geBu3Ha nnaTexHa cMeTka.
Cute JoKymMeHTUTE 3a NMYHa nageHtTudukaumja Tpeba ga oBo3mMoxaT ga ce yTBpau:

e  VIMe 1 Nnpe3nme;
e MECTO M AaTa Ha parame;
e MeCTO M apeca Ha XuBeanuiite Unu NnpecTojyBanuLiTe;
e e[VHCTBEH MaTu4yeH 6poj unu 6poj 3a naeHTudmkaumja;
e ©Opoj Ha NnyHa kapTa/nacowy;
e OpraH LUTO ja M3gan v aTyM Ha BaXeke

®dopmynapu kKou rv usgasa baHkara, a rm nononHyBa KnueHToT:

- Bbapame 3a oTBOpake, Ha NnaTexHa cMeTka 3a NoTpoLLyBay pe3vaeHT/Hepe3naeHT ,

- Annukauuja 3a mgeHTUMKaumja /axypupame Ha KnMeHT-hu3nyko nuue,

- Wsjaea 3a nosp3aHun nuua-umsnykn nuua,

- [Mpwunor 1 MNMpawanHuk 3a naeHTudukauunja Ha US nugnunja-gpumsmnyko nuue,

- V3jaBa 3a Hepe3ngeHTM-O0KOSIKY Ce OTBOpa CMEeTKa 3a MOTPOLUYBaYy CO NPMBPEMEH NPECTO;.
OTBOpareTOo Ha NnaTexHa CMeTKa ce perynupa co noTnuwyBane Ha- PamkoBeH 4OroBop 3a 0TBOPaw-e, OAPXKYBaH-e
1 3aTBOpak-E Ha MraTexHa CMeTKa W OPYry MNaTeXHU ycryrn 3a u3nyKo nuue pe3ngeHT/Hepe3naeHT.

BaHkaTa He cMee Ha KOpMCHMKOT KOj MMa cTaTyc Ha pe3naeHT U MMa OTBOPEHO NnaTexHa CMeTka BO AeHapu wu/unm
CTpaHCKa BanyTa, BO MUCTO Bpeme a My OTBOPWU W/MNM BOAM MraTexHa cMeTka CO CcTaTyC Hepe3naeHT unm obpaTHo.
Hokonky cornacHo 3akoHOT 3a [eBM3HO paboTerwe HacTaHaT YCroBW 3a NPOMeHa Ha CTaTycoT of pe3ngeHT BO
Hepe3naeHT unmn obpatHo baHkaTa e JormKHa Aa U3BpPLUM NPOMEHa Ha (He)pe3anaeHCTCKUOoT ctaTyc Ha KopucHukoT

OTBOpake Ha AeBU3Ha NaTeXxHa CMeTKa Ha pe3naeHT - NoTpollyBay

Pe3npeHT uma npaso Bo baHkaTa ga oTBOpM NoBeKe AEBU3HU MATEXHM CMETKU BO CTPAHCKM BanyTu, , MPeKy koja ke
ce BpLUaT HannaTuTe W NnakawaTta of TpaHCaKLMUTE CO HEPE3UAEHTWU U Pe3nOEHTU, NPEeHOC Ha cpeacTBa oA/Ha
[EeBW3EH AENO3UT, Kako 1 ynnaTu U ucnnatun Bo ecpekTUBHU CTPaHCKM Napu, Bp3 OCHOBA Ha nogHeceHo G6apame. MNpeq
OTBOpPak-€e Ha AeBu3Ha NnaTexHa cmeTka, 3aJormkuTenHo Tpeba Aa ce OTBOPM AeHapcKa nnaTexHa cMmeTka.

Mpu oTBOpar€ Ha AeBM3Ha NnaTexHa cCMeTka cornacHo— bapare 3a oTBopare Ha NnaTtexHa cMeTka 3a NoTpoLlyBay
pe3ngeHT/HepeanaeHT, baHkata ro ugeHTUduKyBa pes3vaeHTOT U3MYKO nuue Bp3 OCHOBa Ha cnegHarta
JOKyMeHTauuja:

e Pe3ngeHTOT co nocTtojaHO MecTo Ha xuBeewe Bo Penybnuvka CeBepHa MakedoHuja- co opurnHaneH u
BaXKeYKM JOKYMEHT 3a NMYHa ngeHtudurkaumjaos Koja ce yTBpaysa ume, npesvMme, MecTo 1 AaTyM Ha parawe,
MECTO M agpeca Ha XuBeekwe, eQNHCTBEH MaTuyeH 6poj, 6poj Ha AOKYMEHT 3a nuyHaTta naeHTudurkaumja un
OopraHoT Koj ja nsgan;

e Pe3ngeHToT co npuBpemeH npecTtoj Bo Penybnuka CeBepHa MakegoHwja— Bp3 OCHOBA Ha OpPUIMHamneH u
BaXKeUKkM OOKYMEHT 3a nuyHa naeHtudukaumja 3a npuMBpeMeH NpecToj o4 Koja MoXe Aa ce yTBpau nume u
npesume, MecTo U AaTyM Ha parawbe, agpeca Ha NpuBpeMEH NPecToj (NpecTojyBanuwiTe), eBUAEHUNOHEH OpOj
Ha JOKYMEHTOT M OpraHoT LUTO ja usgan.

3aKOHCKMOT 3acTanHuK Uy nuuarta OBracTeHUN 3a OTBOpaH:»e/pGGOTeH:e CO CMeTKaTa Ha pe3naeHToT mn3ndko nuue
ce I/ILI,eHTVI(bMKyBaaT BpP3 OCHOBA Ha:

. Bakeukn OOKYMEHT Kako [oKa3 [Jeka NULETO € 3aKOHCKW 3acTanHUK Ha pe3naeHTOT U OOKYMEHT 3a
nu4yHa naeHTUrkaumja Ha 3aKOHCKUOT 3acTarnHuk;

. NncmeHo oBnacTyBakwe MOTNULIAHO OF PE3VMAEHTOT (IU3MYKO Nvue UM of HEroBMOT 3aKOHCKU
3acTanHuK NOTBPAEHO Of, OBMACTEHO NuLe (HOTap-ako OBMAacTEHOTO Nuue ce rnojaByBa BO HaHkaTa BO OTCYCTBO Ha
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nmaTtenoT Ha cMeTkaTa, OAHOCHO 3aKOHCKMOT 3acTanHuK) U AOKYMEHT 3a NMYHa uaeHTUdMKaumja Ha NMLeTo LWTOo ce
OBIlacTyBa 3a OTBOpake/paboTere Co cMeTKaTa.

JokyMeHT 3a nuyHa naeHTudmkaumja Tpeba ga ce npeseHTMpa BO OpurMHarn, a aApyrute LOKYMEHTU MoXaT ga ce
npeseHTupaat u BO hOTOKOMNMja 3aBepeHa of oBnacteHo nuue (Hotap) baHkata 3agomkutenHo Tpeba aa 3agpxu
doToKOMMja o NpeseHTupaHaTa AoKyMeHTaumja.

OTBOpake Ha AeHapcKka ¥ AeBU3Ha NfaTeXXHa CMeTKa Ha Hepe3uAeHT - NoTpolwyBaY
Hepest,eHT CbI/ISVILIKO nnue MoXxe ga oTBopu noeeke o4 eaHa nnaTteXHa CMeTKa BO CTPaHCKU BanyTu U BO geHapu
MpekKy koja Ke ce BpLUAT HanmaTtu 1 ninakaka co HePe3nAEeHTUN U pe3naeHTH, MPEHOC Ha CPeACcTBa Oa/Ha AEBU3EH BIOT,
OLI,/Ha OeBU3eH Oeno3nT, Kako M ynnatm n ucnmnaTtu Bo ed.)eKTI/IBHVI CTpPaHCK/ napun n geHapu, cornacHo 3aKkoHOT 3a
OeBU3HO paboTere 1 ApyruTe NoA3akOHCKU aKTU AOHECEHM BP3 OCHOBA Ha OBOj 3aKOH.

3a oTBOpane Ha OeBM3Ha NnaTexHa cmeTka cornmacHo— baparbe 3a oTBOpake Ha nnaTtexHa cMeTka 3a NoTpoLLyBay
pes3naeHT/Hepe3naeHTja AoCcTaByBa cnegHaTa AOKyMeHTauuja
e 3a Hepe3naeHT (PM3NYKO NuLe- BaKeYkM AOKYMEHT 3a NU4YHa naeHTudukaumja Bo Koja € HaBegeHo MMe U
npesume, MECTO U AaTyM Ha pafawe, NOoCTOjaHO MECTO Ha XMBEeHe UMM NpecTojyBanviTe, eOUHCTBEH
MaTudeH 6poj unm 6poj Ha naeHTMduKaumja, 6poj Ha BaXkeuykn OOKYMEHT 3a nageHtudukaumja, opraH Koj ro
usgan AOKYMEHTOT U faTta Ha BaXehe,
e 3a nuuaTa oBnacTeHn 3a oOTBOpawe/paboTere CO CMETKUTE Ha Hepe3anaeHTOT MOTPOLLYBay-BaXXeyKu
AOKYMEHT 3a N4YHa ugeHtudurkaumja Ha OBracTeHOTO fiMue, M Ha COMNCTBEHWKOT Ha nnaTexHaTta cMmeTkaTta
1 MUCMEHO OBMacTyBake MOTMNULLAHO O COMNCTBEHMKOT Ha NnaTexHaTta cMmeTkaTa 3aBepeHo Ha Hotap (ako
OBMacTeHOTO Nuue ce nojaByBa Bo baHkaTta BO OTCYCTBO Ha uMaTenoT Ha nraTexHaTa cMeTKaTa unu
HEroBMOT 3aKOHCKM 3aCTanHuK)
e 33 3aKOHCKMOT 3acCTarHuK - BaXKEYKM AOKYMEHT 3a fnuyHa uaeHTudurKaumja kako 1 Aokas Aeka nvueTto e
3aKOHCKM 3acTarHuK,
e u3jaBa 3a KpeambunuTeT Ha Hepe3MAEeHTOT u3gageHa o4 ceojaTa goMaluHa H6aHka

[oKkonky BO LOKYMEHTOT 3a NM4yHa ngeHTndukaumja He e HaBedeHO MOCTOjaHO MECTO Ha XuBeeHe BO CTPaHCTBO,
BaHkaTa e gomxHa Aa ro o6e3bean 0BOj NOAATOK NPEKY CUrYPHU U HE3aBWCHM U3BOPW MW NPEKy u3jaBa noTnuaHa
Of, HEPE3MAEHTOT BO KOja € HaBe4eHO NOCTOjaHO MECTO Ha XMBeehe BO CTPaHCTBO. [TncmeHaTa nsjasa He ce npudaka
3a Hepe3ugeHTu of coceaHuTe 3emju Ha Penybnvka CeBepHa MakegoHuja.

[lokyMeHTOT 3a Nn4yHa naeHTudmnKaumja ce Nnpe3eHTpa BO OpurnHan a gpyrata JoKyMeHTaumnja moxe Bo poTokonuja
3aBepeHa og oBnacTteHo nuue (Hotap).

Mpu oTBOpatbe Ha NnaTexxHa cMeTKa Ha Hepe3naeHT uranyko nuue BaHkaTta e gomkHa Aa ro MHdopmupa nuueTo 3a
[o6VBakeTo TpeTMaH Ha pe3uaeHT corfacHo perynatusata Bo PenyGnuka CesepHa MakegoHuja 3a cTpaHckuTe
h13nyKkM Nrua kou Bo ApXKaBaTa NpecTojyBaaT NprBpeMeHo co paboTHa BM3a U BU3a 3a NPecToj nodonr o4 6 (Lecr)
meceuy.

OApxXyBake Ha nnaTexHa cMeTKa

BbaHkaTta ja oApiXKyBa [AeHapcCKaTa nnartexHa CMeTKa BO BallyTa MKAO, a AeBu3HaTa niaTteXxHa CMeTKa BO CTPaHCKU
BanyTu. Ha egHa geBu3Ha nnatexHa cMeTka MOXe Aa ce BoaaT noBeke CTpaHCKu BanyTu, a BOOAEHETO Ha niaTtexxHaTta
CMeTKa BO noeanHe4YHn CTpaHCKKM BarnyTu ce BpLUK BO COMMacHOCT CO op,pep,6|/|Te o O0roBopoT. ﬂpernep, Ha CTpaHCKn
BanyTn e gocrtaneH BoO cpmnmjanme Ha baHkaTa u Ha WHTEPHET CTpaHaTa Ha baHkara.

BaHkaTta ce 06Bp3yBa Nnpeky nnarteXxdHaTta CMeTKa, 3a KOPUCHUKOT Oa BPLIU NNaTeXHU yenyru u nnaTtexHu TpaHcakumm
A0 M3HOCOT Ha pacnonoXwmBu cpeacTtBa Ha nrartexHata CMeTKa, OAHOCHO OO0 M3HOCOT Ha O,El,OGpeHOTO O03BOJIEHO
npeyekopyBak€ Ha AeHapcKaTa nnatexHa CMeTKa, OOKOJIKY UCTOTO € A0roBOpPEeHO CO KOPUCHUKOT.

3a oAp’KyBah-€e Ha AeHapcKuTe nnaTexHu cMeTku, baHkaTa BpLM HannaTa Ha MecedeH HaJoOMEeCTOK CO 3aJ0KyBare
Ha UCTOTO Ha MOCNeAHNOT AeH BO MeceLoT, a BO COrnacHOCT co TapudaTa 3a HagoMeCcToUMN.

Pacnonarawe co cpeacTBa Ha nnarteXxHa CMeTKa

KopucHuKoT pacnonara co cpegcTBata Ha nnaTexHata CMeTka CO u3fasame Ha MnaTHW Hano3u 3a ynnara, ucnnata
Uy NpeHoc, BO xapTveHa hopma, Co Npe3eHTMparme Ha AOKYMEHT 3a NMYHa naeHTudmkaumja n naeHTudrKkaumoHeH
AOKYMEHT 3a nnaTexHaTa CMeTKa MNN BO efleKTPOoHCKa dhopma 3a KOPUCTEHe Ha MraTHU MHCTPYMEHTU (Mnakare u
nogurawe Ha CpeAcTBa CO KOPUCTEHE€ Ha MnaTexHa KapTuyka, eneKTPOHCKM MOTNWUC, n3faBare MraTHU Hanosu co
KOPUCTEHE Ha €NEKTPOHCKM Unn mobmnHo 6aHkapcTBo).
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KOpWCHMKOT MOXe [a oapeau enHO UMK noBeke Nvua KoM Mmaat OBfacTyBak-e 3a pacrionarake co cpeacTeaTa Ha
nnaTtexHara cMeTKa W/Wnu apyru oBnacTyBara BO BPCKa CO BPLLEH-E Ha MNaTeXHW yCrnyri of nnaTtexHara cmeTka (Bo
MoHaTaMOLLHWOT TEKCT oBnacTeHo nuue). OBnacTyBaHweTo MOXe [a ce Aafe HenocpenHo Bo baHka co noTnuilysare
Ha COOABETHM 0BpacLM UMK CO JOCTaByBaH-€ Ha OBMNAacTyBaHe, 3aBEPEHO Of] CTPaHa Ha Haa IeHN OpraHu.

KopuCHUKOT e JormkeH Aa ro 3ano3Hae OBMacTEHOTO JIMLUE CO HEroBuTe npasBa M 0BBPCKM BO BpCka CO AOAENEHOTO
OBriacTyBakb€ 3a MraTexHata cMeTka M [4a BpLUM HaA30p Ha KOPUCTEHETO Ha AadeHOTo oBracTyBake. KopucHMKOT e
0OroBOpPEH [OKOMKY OBMAcTEHOTO Nuue Nnpeavssuka / Hanpaeu wwTeTa Ha baHkata .

V MnaTtexxHa cMeTKa CO OCHOBHU hyHKLIMKN

I'IpaBo Ha NOTPOLWYBAYO0T 3a OTBOpPaHwe Ha nrnarexHa cCMeTka CO OCHOBHU (byHKLl,VIVI

KopucHuK Koj MMa 3akoHCKo npecTtojyBanuwteBo Penybnvka CesepHa MakenoHja, a Hema OTBOPEHO NnaTexHa cmeTka
MMa MpaBO Ha MnaTexHa CMeTka CO OCHOBHWM ycnyri, a baHkaTa 3agomkuTenHo My OBO3MOXYBa OTBOpawe U
KOpUCTEH-€ Ha TakBa CMeTKa, BO COMMacHOCT CO 3aKOHCKWTe oapedbu u MHTepHuTe aktm Ha baHkata co kou ce
ypeayBaart cnpevyBaheTo Ha nepexe napun n rHaHcuparme Ha Tepopu3amM 1 KOPUCTEHe Ha NMaTeXHN YCNyru.

lMnaTexxHa cMeTka CO OCHOBHM (PyHKLMM € AeHapcKka nnaTexXHa CMeTka Koja ce KOPUCTU 3a U3BpLUYBaHe Ha MiaTexHu
TpaHCcakuMm BO AeHapun 1 ondaka CeT Ha OCHOBHU YCIyru

e OTBOpatbe, OApXKYBake U 3aTBOpakbe Ha NnaTeXxHa CMEeTKa;

e YnnaTa 1 ucnnata Ha roToBuHa Ha/of nnaTexxHaTa cMeTka Bo (ounujanute Ha BaHkata, Ha GaHkomaTtu unu
APYTY CIINYHKU ypeau;

e Ycnyru 3a u3BplUyBake Ha NNaTexHW TpaHCaKuMKM CO AMPEKTHO 3af0rKyBakbe, NnaTexHa KapTuuka, npeky
WHTEpPHET, TpaHctepu Ha ogobpyBakbe, BKIyYyBajkM TpaeH Hanor, Ha COOABETHU ypeau, Bo ddununjanute Ha
BaHKaTta 1 KOpUCTEHE Ha UHTEPHET.

MpaBaTa n o6BpckNUTE Ha BaHkaTa BO Bpcka CO OTBOpPake U KOPUCTEHE Ha NinaTeXXHa CMeTKa CO OCHOBHU (RYHKLIMK ce
AeduHupaat co PamkoBeH AoroBop. BaHkata Ha KOPUCHWLUMTE MM OBO3MOXYBa [OCTanHWM MHGOpMauuv 1 gaea
objacHyBatsa BO Bpcka CO KapaKTepUCTUKUTE Ha niaTexHaTa CMeTka CO OCHOBHU (DYHKLMM, YCIIOBUTE 3a KOPUCTEHE U
HaZlOMeCcToLMTe BO BPCKa CO OBOj TWM Ha NnaTexHa cMeTka.

OTBOpaI'be Ha nnaTtexHa CMeTKa CO OCHOBHMU (*)yHKLlMVI

baHkaTa e gomkHa Ha 6apah-e Ha KOPUCHUKOT Aa OTBOPU MriaTeXHa CMeTKa CO OCHOBHM (OyHKUMKM unu Toa bapawe aa
ro ogbue 6e3 ognarame, a HajkacHo Bo pok of 10 (geceTt) paboTHM AeHa o4 AeHOT Ha NpyeM Ha ypeaHo bapame.

lMnaTtexHata cMeTka CO OCHOBHMU CbYHKLI,VII/I Cce 0oTBOpa u rnacu Bo geHapu

BaHkaTa Moxe Aa ro oabue 6aparneTo, AOKOMKY MOTPOLLIYBAYOT UMa Beke OTBOPEHO NnartexHa cMeTka CO OCHOBHU
dyHKUMKM Kaj Apyr AaBaTen Ha nnaTexHu ycnyrn Bo Penybnnka CeBepHa MakeaoHuja, WTO ce yTBpAyBa Ha OCHOBA Ha
npoBepka of cTpaHa Ha baHkaTa vnn Ha OCHOBa Ha M3jaBa Ha KOPWCHWMKOT BO MuwaHa dopma 3a Toa Janu Beke
nocepyBsa nnaTexHa CMeTKa CO OCHOBHU pyHKUMM BO gpyra G6aHka.

BbaHkaTta moxe ga ogbwe ga BocnoctaBu genosHa copaboTka, 0gHOCHO 6e3 cornacHOCT Ha KOPUCHUKOT Aa ja 6nokupa
MOXHOCTa 32 KOPUCTEHE Ha cuUTe Unu oapeaeH 6poj Ha NponsBoaM 1 yCnyru, BpLUEHEe Ha TpaHCaKUMWMK /Unu ja packuHe
Beke BOCMOCTaBeHa [efioBHa copaboTka BO Cry4au YTBPAEHW CO MPOMUCKM U UHTEPHW aKkTU CO KOW ce ypeaysa
CnpeyvyBakeTO NepeHe Nnapu n rHaHcMpake Ha Tepopusam, 3apagmn nocTanysare no NINCTUTE 3a CaHKUMK 3a nuua,
3eMju M aKTMBHOCTW, BO CKMNaj cO JlokanHata v /unu mefyHapofHa perynatuBa, [OKONKY KOPWUCHWKOT mocTanyBa
CMPOTUBHO Ha 3aKOHWUTE U ApYru NPOMNUCU, UHTEPHU aKTU.

BaHkaTa ke ofbue BocnocTaByBawe Ha fenoBHa copaboTka, OAHOCHO @ packuHe Beke BOCNOCTABEH AENOBEH O4HOC,
[OOKOIKY KOPUCHUKOT Ha Bapare Ha baHkaTa He rn goctaBu 6apaHMTe nogaToum u AoKyMmeHTaumja Bo cknag co FATCA
perynatueara.

Bo cny4aj Ha ogbuBare Ha GaparweTo Ha knMeHToT, baHkaTa 6e3 ognarawe, Bo nuwaHa gopma n 6e3 HagomecT, ro
N3BECTYBa KOPUCHMKOT 3a oabuBareTo, NpUUMHUTE 3a 046MBaHeTO, OCBEH ako € Toa M3BEeCcTyBahe 3abpaHeTo co
Mponuc, Kako 1 3a NpaBoO Ha NPUroBop, MoMaka 40 HaAMeXeH opraH U 3a MOXHOCTUTE 3a BOHCYACKO peluaBahe Ha
CMOPHMOT OAHOC BO BPCKa CO OTBOPak-E Ha MraTexXHa CMeTKa CO OCHOBHMU (hYHKLIMU.

KOpMCTeI-be Ha nnarteXxHa CMeTKa CO OCHOBHM (*)yHKLIMVI

BbaHkaTa e fgormkHa ga My OBO3MOXM Ha KOPUCHUKOT M3BPLUYBakE Ha HeorpaHnveH 6poj Ha nnaTtexHu TpaHcakumm rno
OAHOC Ha nnaTexHaTa CMeTKa CO OCHOBHU (PYHKLUMKW BO paMKM Ha PacrnofioXXMBUTE NapuyHU cpeacTsa.
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BbaHkaTa e gomkHa ga MYy OBO3MOXWM Ha KOPUCHUKOT MU3BpLUYyBaH-€ HA MNATEXHW TpaHCAKUMKN o nnaTteXxHaTta CMeTKa
CO OCHOBHM (byHKLI,MI/I BO nNpoctopunTe Ha f6aHkaTa, BO d)mnmjanme N Ha UHTEPHET.

BaHkaTa mMoxe, 6e3 cornacHoCT Ha KOPUCHWUKOT, Aa ja broknpa MOXHOCTa 3a U3BPLUYBaHE Ha NNATEXHN TpaHCakumnu
BO Cny4au yTBpAEHM CO MPOMNUCKU M MHTEPHU aKTu CO KOW Ce ypeayBa CrnpevyBareTo nepere napy u duHaHcupame
Ha Tepopu3am, 3apagun nocranysare Nno NUCTUTE 3a CaHKLMK 3a Nnua, 3emMju U akTMBHOCTW, BO CKINaf Co rnokanHaTa u
/vnn mefyHapoaHa perynaTtusa, AOKOSKY KOPUCHMKOT nocTanyBa CNPOTUBHO Ha 3aKOHUTE U APYTY NPOMNUCKU, UHTEPHUTE
aKkTu 1 JOKONKY KOPUCHUKOT Ha Bbapake Ha baHkaTa He rn goctasu bapaHuTe nogaToum M JOKYMEHTaumja BO ckraj co
FATCA perynatnsara.

Kopuctere Ha gpyru ycrnyru co nnatexHata cMeTKa CoO OCHOBHU hyHLMHU

baHkata HemoXxe pga ro ycrnosyBa OTBOPaHETO U KOPUCTEH-E€TO Ha nnaTteXHa CMeTKa CO OCHOBHU d.)yHKLI,I/IVI co
goroeapake Ha apyru AOonOoJIHUTENHN YCIyrul.

PacwayBal-be Ha paMKOBEeH OO0roBop 3a nnartexHa cMeTKka CO OCHOBHU beHKLIVIVI

Ha PaMKOBHMOT OOroBop 3a nnartexHa CMeTKa CO OCHOBHM beHKU,VIVI COOOBETHO Ce npumMeHyBaaTt op,pe,q6MTe 3a
paMKOBEH OOroBop 3a O0TBOpak-€, O4pXyBaH€ 1N 3aTBOpPaH€ Ha niartexHa CMeTKa, ako He € Ha Apyr Ha4nH onpenerieHo.

baHkaTta moxe €0HOCTpaHO Aa ro packmHe paMKOBHMOT OOroBop 3a njiatexxXHa CMeTKa CO OCHOBHU d)yHKU,l/IVI aKo e
ncnonHet HajMaJ'IKy efieH o4 cnegHuTe ycrioBu:

1. KOpUCHMKOT HaMepHO ja KopUCTen nnaTexHara CMeTKa CO OCHOBHU (OYHKLIMM 3@ HE3AKOHCKU Lienu;
2. Co nnaTtexHaTa CMeTKa CO OCHOBHU (DYHKUMN HE € M3BPLUEHA HUTY efHa nnaTexxHa TpaHcakumja BO nepuog
oA 24 meceuu nocregoBaTenHo;
3. [paBOTO Ha OTBOpakE Ha MnaTexHa CMEeTKa CO OCHOBHU (OYHKLMM KOPUCHUKOT O OCTBapuUi CO AaBake Ha
HETOYHW MHOpMaLK;
4. KopWCHMKOT noBeke HemMa 3akOHCKO rnpecTtojyBanuwite Bo Penybnuka CeBepHa MakeaoHuja;
5. KopWCHMKOT JOMONMHUTENHO OTBOPWUN Apyra nraTexHa CMeTKa Koja My OBO3MOXYBa [a KOPWUCTU YCryru of
nnaTtexHarta CMeTka CO OCHOBHU (yHKLMMW.
BbaHkaTa MOXe eHOCTpaHO Ja ro packMHe pPamMKOBHMOT AOrOBOp 3a nnaTteXHa CMeTKa CO OCHOBHU PyHKUuM n 6e3
COrNacHOCT Ha KOPUCHUKOT, Aa ja 6noknpa MOXHOCTa 3a U3BpLUYBaHE Ha MaTeXHW TpaHcakumMy BO criyyan yTBpAEHM
CO MPOMNMUCKU N MHTEPHU aKTK CO KOU Ce ypeayBa CnpedyBateTo Nnepexe napy 1 oMHaHcupawe Ha Tepopusam, 3apaam
nocranyBake Mo NIMCTUTE 3a CaHKUMM 3a nuua, 3emMju 1 akTMBHOCTW, BO CKMag CO fokanHata u /unu meryHapogHa
perynatuBa, AOKOSMIKY KOPUCHMKOT MocTanyBa CMPOTMBHO Ha 3aKOHUTE M OPYr MPOMUCU U MHTEPHU aKTu U OOKOJKY
KOPUCHWUKOT Ha bGapawe Ha baHkaTa He rm goctaBu GapaHuTe mogaTouM M OOKYMeHTauuja BO cknag co FATCA
perynaTtmeara.

AKO pacKMHyBaH-€TO Ha nnaTexHaTa CMeTKka CO OCHOBHM (PYHKLIMK Ce BPLUX NOpaau MUCMNOMHYBake Ha e0eH I NoBeke
ycrnoswu o Touka 2, 4 u 5 norope, baHkaTta e gomkHa Ha KOPUCHUKOT 6e3 HagoMecCT, BO NMCMeHa hopma Ha xapTuja
WUNn Ha Opyr TpaeH MeavyMm, Aa My LOCTaBM M3BECTYBake 3a NPUYMHUTE 3a pacKMHyBaheTO, HajkacHo ABa Meceum
npepg ctanyBakbe Ha Toa packMHyBake, OCBEH ako Toa 3BeCTyBake € 3abpaHeTo Co Nponuc.

BaHkaTa e [ormkHa BO M3BECTYBaETO 3@ pacKkMHyBaHke Ha PaMKOBHMOT JOrOBOpP 3a MyaTexHa CMeTKka CO OCHOBHM
hYHKUMK Aa MM UCTaKkHe MHdhopMaLumTe 3a NpaeaTa Ha KOPUCHUKOT Ha MPUIroBOP M MOXXHOCTA 3a BOHCYACKO pellaBake
Ha CyOCKU Crop BO CKIaf CO 3aKOH.

Ako BaHkaTa ro packuHe pamMKOBHMOT [OroBOP 3a NiaTeXxHa CMeTKa CO OCHOBHW (DYHKLMM 3apadu UCMoSHyBake Ha
efeH Unu ABata ycnoBu of Todka 1 1 3 norope unv 3apagm UCNosnHyBake Ha YCIoB 04 ToYka 3 Norope, packuHyBakeTo
Ha Toj JOrOBOp NPoM3BeAyBa NpaBHO AEjCTBO BO MOMEHTOT Ha YTBpAyBake Ha UCMONHETOCTa Ha efeH Of TUe YCIoBW.

[lokonky npu eAHOCTPaHO packUHyBawe Ha PaMKOBHMOT JOroBOp 3a MnaTexHaTa CMeTka CO OCHOBHU (DYHKLUMM, Ha
ncrata uma no3WTUBHO canfo Ha Mapu4HM CpencTBa, U3HOCOT Ha MO3WTMBHOCTO Canfo BeAHall ce NnpeHecyBa Ha
eBueHUMCKa cMeTka co nocebHa HameHa Bo baHkaTa.

Co NPeHOCOoT Ha NapuyHnTe cpenctesa Ha eBUMAEHLNCKa CMeETKa CO nocebHa HameHa He npectaHyBa npaBoTO Ha
CONCTBEHOCT Ha nNnapu4HUTe cpeactea Ha NoTpoLyBa4oT.

VI Naketu (CeToBM) NNaTeXHU CMETKU

KopucHUKOT MoXe fa ce onpefenu n 3a 0TBOpake U KOPUCTEHE Ha ieHapcka NnaTexHa CMeTka BO paMKu Ha nakeT
(ceT) Ha NPoOM3BOAM M YCIYTX KOU BKIy4yBaaT MiaTeXHU 1 PUHAHCUCKM YCIyrv MOBP3aHM CO MiaTexHa cMeTka U apyru
yCcryru, BO COrnacHocCT co noHyAa of baxkaTta.
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MpaBaTta n 06BpckuUTe Ha BaHKkaTa 1 KOPUCHUKOT BO BPCKa CO KOPUCTEH-E Ha CET Ha YCryri ce yTBpAyBa CO PAMKOBEH
[LOrOBOpP BO KOj COCTaBHMW AefloBu ce noceGHU JOroBopu BO KoM NpeaMET Ha JoroBapare ce ycrnyrute og oabpaHumoT
CeT Ha Npon3Boau 1 YCryru.

Bo cnyuaj kora ycnyrarta 3a OTBOpatse 1 BOAEeH€e Ha nnaTexxHa cMeTka ce Hyau BO NakeT co ApYr NPOu3BoA Unu ycnyra
KOM He ce MOBp3aHW CO Taa nnaTexHa cMmeTka, baHkaTa e gomkHa ga ro MHGOpPMMpPa KOPUCHWMKOT 3a MOXHOCTa 3a
OTBOpaH-E Ha NraTexHa CMeTka OABOEHO Of, TUE MPOU3BOAM UM YCIYrU, Kako U Aa My Aaae o4BOEHU MHdopMaLmn BO
BpCKa CO TPOLLOLUTE U HAAOMECTOLUTE MOBP3aHN CO CEKOj 04 ApYrMTe NPOU3BOAM UMM YCIYrv NMOHYAEHU BO TOj NakKeT.

VIl MnaTtHn NHCTPYMEHTH

BaHkaTa Ha KOPVCHMKOT My AaBa yCcryru 3a usgasakse v npudakarbe Ha NnaTHU MHCTPYMEHTU KOM KOPUCHUKOT MOXe
Aa rv ynotpeGyBa 3a n3gaBarbe Ha NnaTHU Hanosu.

BaHkaTa HEMOXe Ha KOPUCHUKOT Aa My u3gaae nnateH MHCTPYMEHT Koj He e 6apaH of CTpaHa Ha KOPUCHUKOT, OCBEH
ako Beke M3gadeHuoT nnaTeH UHCTPYMEHT e NoTpebHo aa ce 3ameHu/ 0GHOBM.

WHdopmaumm 3a NoHyaa Ha NnaTHU MHCTPYMEHTU ce AOCTanHM Ha MHTepHeT cTpaHaTa Ha BaHkaTa n Bo paboTHuTe
NPOCTOpUM BO KOU Ce JaBaaT YCryr, O4HOCHO BO chunujanuTte Ha BaHkata.

KOpVICHVIKOT MOXXe da ce oaJly4yn 3a KOpUCTeHe Ha eeH Uin noBseke nnaTHu WHCTPYMEHTU o4 noHydata Ha BbaHkaTa.

BaHkaTa ro 3agpxyBa NpaBOTO 32 U3MEHA Ha BUAOBUTE M KapaKTEPUCTUKUTE Ha MnaTHWTE MHCTPYMEHTW CO Len 3a
HMBHO yHanpeaysare.

Bo cnyyaj Ha 3aTBOpare Ha nnaTtexHa CMeTka NMpPeKy koja ce U3BpLUYBaaT NiaTeXHU TpaHCaKUMM KOU Ce UHMLMpPaHM
co ynotpeba Ha nnaTtHN UHCTPYMEHTU, Ce racu 1 NPaBOTO HA KOPUCTEHE Ha TOj NNaTeH UHCTPYMEHT.

Bo cnyyaj Ha HeypeaoHOo paboTere 1 HensMmupyBake Ha 06BPCKU, BKNYyYyBajKn M U HAAOMECTOLUUTE U TpoLloumMTe Ha
nrnaTexHara cmeTtka, baHkaTta mMoxe ga ro OHEeBO3MOXMW MOHATAMOLUHOTO KOPUCTEHe Ha MraTHUTE WMHCTPYMEHTW.
[okonky nocrne nsmvpyBare Ha obBpckuTe npema baHkaTa, KOPUCHMKOT caka Aa NPOoAOIDKM Aa MM KOPUCTW MnaTHUTe
WHCTPYMEHTW, OOMXKEH € Aa 3a Toa NUCMEHO ja n3sectn baxkara.

BaHkaTa MOXe eOHOCTPaHO [da ro packuHe PaMKOBHMOT [OroBoOp 3a NnaTeHa CMeTKa CO OCHOBHU (PyHKUMK 1 6es
COrMacHOCT Ha KOPUCHWKOT, Aa ja GrnokMpa MOXXHOCTa 3a U3BPLUYBaHE Ha NMaTeXHU TpaHCcaKkuuy BO Cryyaun yTBpaAeHU
CO NMPOMUCK 1 MHTEPHU aKTU CO KoM Ce YpeayBa CnpedyBakeTo neperse napun 1 prHaHcupake Ha TepopraaM, 3apaau
nocranysake Mo NUCTUTE 3a CaHKUMM 3a Nuua, 3eMju 1 akTUBHOCTM, BO CKNag Co fokanHata v /unu mefyHapogHa
perynaTvBa, OOKOMKY KOPUCHMKOT MocTanysa CrpOTWBHO Ha 3aKOHWTE M OPYrU NPOMUCU U UHTEPHU aKTU U OOKOSKY
KOPUCHMKOT Ha Gaparbe Ha BaHkaTa He v gocTaBu GapaHWTe nogaTtouy M OOKyMeHTauuja Bo cknag co FATCA
perynaTvsaTa.

MnaTeXxHn KapTUYKKN

Co OTBOpawe€ Ha AeHapcCKa niaTteXxHa CMeETKa, BbaHkaTa Ha KOPUCHUKOT MO 6apaH=e MOXe Oda My u3gane nebutHa
nnartexxHa KapTu4dka.

OcTaHaTy NnaTexHy TpaHcakuMK of noHyAaTa Ha BaHkaTa, a une nsgaBare 1 KopucTerse ce perynupa co osue OnwTu
YCIOBM C€ MNaTHU UHCTPYMEHTM KoM Ha KOPUCHUKOT My Ce M3[aBaaT Ha OCHOBa Ha Gapare 3a u3faBare NnaTexHu
KapTWUYKM 1 CKIy4YeH [OroBOp 3a M3[aBatbe U KOPUCTEHE Ha NNaTeXHW KapTUYKM 3@ KOU KOPUCHUKOT Ce Onpesenir, BO
MOMEHTOT Ha OTBOpah-€ Ha nnaTexHa cMeTka, OQHOCHO NoAoLHA BO TEKOT Ha BoAeH:Ee Ha nnaTtexHarta cMeTka.

MnatexHa kapTuyka Moxe Oa 6uae n3gageHa v Ha ocHoBa Ha BGapar-e 3a OTBOpake Ha CEeT Ha CMETKU, BO KOj Cry4aj
npaesata " 06BpCKI/ITe Ha KOPWUCHUKOT U BaHKaTa, ycnoeute M Ha4ynMHOT Ha KOPUCTEH-€ Ha nnaTteXHaTta KapTu4yka,
HAYMHOT Ha U3BPLLYBALE HA MNATEXHU TPAHCaKLMKU, OATOBOPHOCT, 3alITUTa 1 APy MEPKM BO BPCKa CO M3BPLUIYBaHE
Ha NaTexXHU TPaHCaKLUMM CO KapTuyKa, HaUYMHOT Ha OCTBapyBak-€ Ha 3alUTUTa Ha NpaBaTta U UHTEPECOT Ha KOPUCHUKOT,
HAYMHOT M CpeacTBaTa 3a KOMyHUKaLWja, Kako 1 YCIoBUTE 3a U3MeHa W 4OoMOosIHa, OAHOCHO MPECTaHOK Ha 4OrOBOPHMOT
O[HOC Ce perynvpa co pamKoBeH A0roBop 3a o6e3benyBarbe NatHU yCryru.

KOpUCHUKOT MOXe [ia Ce OANy4Mn 3a KOPUCTEHE Ha efiHa UMW NoBeKke MNaTexHN KapTUYKK.

lMnatexuuTte KapTU4kn, OCBE€H OCHOBHUTE, MOXaT Oa HyaaT M OONOJIHUTEeNHU (byHKLI.VIOHaJ'IHOCTVI/ ycnyru, BO
COrnacHOCT CO yCrioBUTe KO Ce yTBpayBaaT CO AOroBOpPOT 3a M3gaBak€ N KOPUCTEH:E€ Ha NITaTeXHU KapTU4KM 3a KOn
KOPUCHUKOT Ce onpeaenun nin HeroB aHekc.

YCNoBUTE M HAYMHOT Ha U3[aBaHe U KOPUCTEH:E Ha NMaTEeXHU KapTUYKM Ce ypeaysaaT co [0roBop 3a U3daBare U
KOPWCTEHE Ha MraTexHa KapTuyka 3a Koja ce Onpeaenis KOPUCHUKOT.
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Bo 3aBMCHOCT 04 BMAOOT Ha NnaTexHaTa KapTuyka 3a koja ke ce onpenenn KOpUcHUKOT, baHkaTa BO cknaj co oBue
onwTn ycnoeu gen lll-PamkoBeH goroBop-lMpeanoroBopHa dasa, Ha HGapawe Ha KOPUCHUKOT Ke My ja O4ocTaBu
uctaTa peneBaHTHa JOKyMeHTaumja Koja Ha KOPUCHUKOT MY MM JaBa CUTE HEONXOA4HM MHdopMaumn 3a yCnoBuTe Ha
00e36enybBan-e 1 npudakare Ha NaTeXXHUTE kKapTuykn. Mpu ckyvyyBaeTO Ha PAaMKOBHMOT JOrOBOP CO AaBaTes Ha
nnaTexHu ycnyru, Bp3 OCHOBA Ha Koj ce u3gasa nrnaTteH MHCTPYMEHT 3aCHOBaH Ha KapTu4ka, NOTpoLlyBavoT MoXe Aa
nobapa gBa unuM noBeKke pasnMYHU MnaTtexHun OpeHaoBM Ha NNaTHW MHCTPYMEHTM 3acCHOBaHM Ha KapTuuyka.
MHdopmaLummTe NOBp3aHM CO KapakTEPUCTUKUTE, PYHKLUMOHANHOCTUTE, CUTYPHOCHUTE KapakTEPUCTUKMA U TPOLLIOUMTE
MOBp3aHN PacrnosioKMBM MnaTexHW OpeHAoBM ce perynupaHu co peneBaHTHUTE [MoeamHeyHn OnwTn YyCnoBu U
Tapudpata kon ce objaBeHn Ha MHTEPHET cTpaHuLaTa Ha baHkata. Ckny4yeHUoT JOroBOp/U 3a n3gaBare U KOPUCTEHE
Ha NNaTeXHW KapTUYKM NpeTcTaByBa COCTABEH AeN Ha PaMKOBHMOT OOroBOp.

EneKkTpoHCKO U MOGUIHO GaHKapCcTBO

EnektpoHcko M MoBunHO 6aHkapCTBO npeTcTaByBa 306Mp Ha EMNEeKTPOHCKM CEepBUMCU KOM Ha KOPUCHUKOT My
0BO3MOXYyBaaT nogHecyBake Ha Gapare 1 KOPUCTEHE Ha ycryrn Ha baHkaTa No enekTpoHCKM naT, CO KOPUCTEHE Ha
COOOBETEH annukaTMBeH copTBEpP Ha KOMMjyTep UM mobuneH ypea.

OBwve eneKkTPOHCKM CEPBUCU My OBO3MOXYBaaT Ha KOPUCHUKOT M3BPLUYBaHk€ Ha AOMALUHW 1 MEFyrpaHUyHn MraTexHu
TpaHcakuumn no enekTPoHCKW naT, npernes Ha coctojdéa u NPoOMEeHN Ha NnaTtexHaTta CMeTKa, CKIydyyBake Ha A0roBop
Ha JaneynHa co KOPUCTEHE Ha HajMarky ABa efieMeHTH 3a NOTBPAYBake Ha KOPUCHUYKNOT NOEHTUTET (aBTEHTMKaLwm]a)
WK Co ApYrn CPeACcTBa 3a yTBpAYyBake Ha WOEHTUTETOT, BO COMMAcHOCT CO 3aKOH Kaj AoroBapare Ha ganeyvvHa n/mnm
KOpUCTEHE Ha YCNyru 3a MHopMupame, Kako 1 nogHecyBarwe Ha baparwe/akTuBnpame/racerwe Ha Apyrn NpomM3Boam
n ycnyrn Ha baHkaTta kou ce gocTanHu no naTt Ha eneKTPOHCKO U MOBUITHO GaHKapCTBO.

KopucHMK Ha enekTpoHCKO M mMobunHo 6aHkapcTBO MOXe Aa buge camo KOPUCHUK Koj Bo BaHkaTa mma oTBOpeHO
AeHapcka nnarexHa cmeTka.

KOpVICHVIKOT MOXe Oa no6apa n3gaBakbe Ha eJIEKTPOHCKO n/unn MobunHo 6aHKapCTBO BO MOMEHTOT Ha OTBOpaHk€ U
/Mnn NokacHoO BO TEKOT Ha BOOEHETO Ha NnaTtexHarta CMeTKa.

KopuCHUKOT MOXe Oa ce Oanyynm 3a KOopucTere Ha efeH WnM NoBeke CepBUCM BO PaMKUTE Ha ENIEKTPOHCKOTO
GaHkapcTBO U / unyu MobunHo GaHkapcTBo, a BaHkaTa Bo cknag co oBve onwTu ycnoeu gen_|ll-PamkoBeH gorosop-
MpepnoroeopHa hasa, Ha Gapare Ha KOPUCHUKOT Ke My ja [OCTaBM UcTaTa pereBaHTHa [OKyMeHTauumja Koja Ha
KOPUCHMKOT My ' JaBa cuTe Heonxo4HU MHpopMaumMK 3a YCINOBUTE 3a U3faBake Ha eNEeKTPOHCKM CEPBUCK 3a KOj ce
onpeaenus KOPUCHMKOT.

CKJ'Iy‘-IeHI/IOT OOroBop 3a KOPUCTEHE Ha EJIEKTPOHCKO U /mnn mobunHo 6aHKapCTBO, 3aeaHo CO nponpaTtHUTe npasuna
N OOKYMEHTU MnpeTCTaByBa COCTaBeH AeJ1 Ha paMKOBHMUOT O0roBop.

BaHkaTa ro 3agpxysa NpaBoTO Aa Nocrne NpPeTxo4HO npeaynpenyBake Ha KOPUCHWKOT , ja MPeKUHe U NpuBPeEMEHO
GrokMpa OBO3MOXYyBaHe Ha ycnyra 3a enekTpoHCKO u/unu mobunHo 6aHkapcTBO, OOHOCHO Aa €AHOCTPAaHO ro packnHe
[IOrOBOPOT 33 KOPUCTEHE HA EMEKTPOHCKO U MOBUNHO GaHKapCTBO, AOKONKY MOCTOM COMHEBaHE eKa KOPUCHUKOT I
3noynoTpebyBa eneKTPOHCKUTE CEPBUCU 3a BpLUEHE Ha NnaTeH NpoMeT 3a TPeTu nuua Npeky cBojaTa nnaTtexHa
cMeTKa.

BbaHkaTa MOXe eQHOCTpaHO [a ro packMHe pPaMKOBHMOT JOrOBOpP 3a NnaTeXHa CMeTKa CO OCHOBHM (DYHKLUMKU K Ges
COrMacHOCT Ha KOPUCHMKOT, Aa ja Briokmpa MOXHOCTa 3a U3BPLUYBaHE Ha MIaTeXHW TpaHcakumMmn BO criyvyan yTBpAEHM
CO MPOMUCU U UHTEPHU aKTK CO KOU Ce ypeayBa CnpeyvyBareTO Nepere napu u rHaHcMpake Ha Tepopmsam, 3apaau
nocrtanyBawe Mno NIMCTUTEe 3a CaHKuun 3a nuuda, 3e|v|j|/| N aKTUBHOCTU, BO CKIagd CO JoKaJiHaTa U virnm MefyHapop,Ha
perynatumea, AOKOSKY KOPUCHWKOT MocTanyBa CMPOTUBHO HA 3aKOHWTE W APYru MPOMMCU U UHTEPHU akTU U LOKOMKY
KOPUCHUKOT Ha Gapare Ha baHkaTta He ru goctaBu GapaHuTe nogaTouu M OOKyMeHTauuja Bo cknag co FATCA
cnoroabara.

VIl UsBpLuyBaw-€ Ha NaTeXHU TPpaHCaKUUU

CornacHocr 3a un3BpulyBamwe Ha nnaTexHn TpaHcakuumn
OcHoBeH YCINoOB 3a n3BpLllyBawe Ha nnaTtexHu TpaHCcakuum € cornacHoOT Ha KOPUCHUKOT.

BaHkaTa ke ja n3BpLUM nnaTexHaTa TpaHcakuuja OOKONKY KOPUCHMKOT Aajie NCMEeHa COrfacHOCT npen Hej3nHOTO
N3BpLUYBaH-E.

Bo oTcycTBO Ha MMCMEHa COrMacHOCT 3a M3BPLUYyBak-€ Ha MIaTeXHW TpaHcakuuu, Ke ce CMeTa [eka ucrtata He e
opgobpeHa/ aBTopu3mpaHa 1 Hema aa buge nsepLueHa.
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Ce cmeTa feka KOPUCHUKOT nMMa gaaeHo NnMcMeHa COornacHoOCT 3a U3BpLUyBaH-€ Ha niaTeXxXHU TpaHCakunn:

e 3a nnaTeH Hamnor Bo xapTueHa dopma Koja ce nogHecyBa BO dunujanarta Ha baHkata — ako € noTnuwiaH og
CTpaHa Ha NogHOCUTENOT, OAHOCHO 3a NOBEKeKpaTHM TpaHCaKUMKM ako e noTnuwwaH obpaseL 3a TpaeH Hanor
Unu oBnacTyBara 3a QUPEKTHO 3aJ0IKyBaHE;

e 3a nmaTeH Hanor BO ENEeKTPOHCKM OOMMK KOj ce MnogHecyBa MO MaT Ha EneKTPOHCKO W/umu MoOuIHO
©aHKapCTBO— aKoO € M3BpPLUEH BHEC HA KOPUCHUYKO MME U NIO3UHKA, NMUH KO4 MU BO 3@aBUCHOCT oA npuMarenot
HaBedeH BO HamnoroT, AOMOSHUTENHa BepuduKauvja Ha MAaTHUOT Hamnor npeky TOKeH, CMC, OTn Wnu apyr
OOrOBOPEH HauvH Ha daBake COrNacHOCT BO COMMACHOCT CO JOrOBOPOT 3a KOPUCTEH:E Ha EMNEKTPOHCKO N/vnu
MOGUNHO 6aHKapcTBO M YMTakbe Ha KOA CO cMmeTkaTa/tpakTypa unm reHepupaHa Ha NpoAaKHOTO MECTO Ha
TProBeLOT Kako U Npe3eHTnpare KoA Ha NpoAaHO MeCTO Ha TProeBeLoT Co BepudumkaLimja Ha NnaTHUOT Hanor
co oabpaHa meTtoaa (MMH Ha KOPUCHUKOT);

e 3annaTteH Hanor M3gafeH co KOPUCTEHE Ha NnaTexHa KapTudka Ha BaHKkoMaTu, NOC TepMUHAr, eNekTPoHCcKa
TproBuja Kako W Apyrv NpogaxHu MecTa U— ako € BHECEH NMH Ha Noc TepMuHan/GaHkomaTt unu NoTNULIAaH cnvn
O[HOCHO CO CTaBawe Ha pacrnornarawke Ha KapTuykarta, nogatouuTe U NepcoHanuampaHu CUrypHOCHU
erNeMeHTU Ha KapTuikata OH IMHE/MHTEpPHET npoJaHU MecTa u epHokpatHa OTP nosuHka- koA 3a
aBTeHTUKaUMja Ha TpaHcakumjaTa Kaj MHTEPHET NPoAaXHW MecTa Kou nmaat nogapxaHo 3[1 aBTeHTukauuja, Bo
3aBUCHOCT 0, BUAOT Ha KapTuU4kaTa 1 YCNoBUTE 3a KOPUCTEHE KOU Ce perynupaHu co 40roBopoT 3a n3gaBame
N KOPUCTEHE Ha MNaTEeXHU KapTUYKK.

MnatexHa TpaHcakuuja 3a Yne U3BpLUyBare € JafeHa NMCMEeHa COrmacHOCT Ha HEKOj O HaYMHUTE NOorope OnuLLIaHu,
ce cmeTa 3a ogobpeHa TpaHcakuuja U ce cMeTa [eKa HanoroT 3a U3BpLUyBawe Ha Taka aBTopu3upaHa nnaTexHa
TpaHcakuuja fgafeH of, CTpaHa Ha KOPUCHMKOT.

V|3BpLLIyBaI-beTO Ha TpchaKLl,VIja o4 ninaTteXXHa CMeTKa Ha KOPUCHUKOT ©e3 Heroea cornacHocT, T.e 6e3 nnaTteH Hanor
MOXe fja ce crnpoBee Bp3 OCHOBaA Ha Hanor npuMeH o CctpaHa Ha cya, U3BpLunTen U BO apyru criydaun corfacHo 3akKoH.

Ha ToBap Ha nnaTexHaTa CMeTKa Ha KOPUCHWKOT, baHkaTa ke r u3BpLuyBa 1 cuTe Apyru nnakawa kora Ha Toa uma
npaBo BP3 OCHOBA Ha [OrOBOPEHMOT OHOC CO KOPUCHUKOT (HannaTa Ha HagOMeCTOK, kamaTa U Crn. ) O4HOCHO Kora e
TOa Hej3anHa 06BpCKa BO COrMacHOCT CO 3aKOHCKM 1 ApYr NPOnu1cHK.

Bo cnyyaj Ha mocToerwe Ha gocrneaHu, HeM3MUpeHU oGBpckM 3a nobapyBarwa Ha BaHkaTa MO OCHOB Ha KpeauTu,
KOHKpeTHaTa nnaTexHa cMeTka 1 Aipyr Jocneanun nobapyBatra, KOPUCHUKOT € cornaceH Aa baHkaTa cBouTe focneaxu
noGapyBara MOXe [ja M HannaTu of CpefcTBa Ha Apyra nnaTexHa cMmeTka /CMeTku, kou ce BoaaT Bo baHkaTa 6e3
nnaTeH Harnor v ja oBnacTyBa 6aHkaTa 3a JaBatbe Ha Hamor 3a nrnakawe of MnaTexHata CMeTka BO KOPUCT Ha OHaa
cMeTka kaj 6aHKkaTa Ha Koja € eBMAEHTUPaH JONT HAa KOPUCHUKOT.

Bo cnyyaj Ha nnaTtexHaTa cMeTKa/CMeTKM Ha KOPUCHUKOT [a Hema [JOBOSHO CPeACcTBa BO BanyTaTa Ha nnakambe,
KOPWCHUKOT € cornaceH Aa baHkata nsBpLuM KOHBEp3uWja 0 OCTaHaTV BaryTu Ha HEroBa nnaTeXxHa cMeTKa/CMeTKM CO
npUMeHa Ha Kypc of KypcHaTa nucTa Ha 6aHkaTa Koja BaXky BO MOMEHTOT Ha M3BpLLYBak€e Ha TpaHcakumjaTa. baHkaTa
3a U3BPLUEHOTO NOAMMUPYBakE Ha AOMT Ke ro M3BECTU KOPUCHUKOT NPeKy U3BOAOT Ha MnaTexHaTta cMeTka.

BaHkaTa Moxe Aa ja Grokupa MOXHOCTa 3a M3BpLUYBake Ha NraTeXHW TpaHcaKuuM BO Criyyan yTBpAEHW Co MpOonmcu
M MHTEPHU aKT1 CO KOU Ce ypeayBa CripedyBaHeTo Neperse napu 1 oMHaHcupame Ha Tepopuaam, 3apaau nocranyBare
no NUCTMTE 3a CaHKUMM 3a Nuua, 3eMju M aKTUBHOCTM, BO CKMaj CO fokanHarta v /Mnu MefyHapogHa perynaTvea,
[OKOJIKY KOPMCHUKOT NocTanyBa CNpOTUBHO Ha 3aKOHUTE W APYry NPOMUCK U UHTEPHM aKTU U JOKOJSIKY KOPUCHWUKOT Ha
Gapane Ha BaHkaTta He 1 goctaBu GapaHuTe nogaToum M JoKyMeHTauuja Bo cknag co FATCA perynatueara.

Mpuem 1 pok 3a u3BpLIyBake Ha NnaTeH Hanor

BaHkaTa rv npuma nnaTHWTE Hano3W HEMOCPEedHO Of CTpaHa Ha KOPUCHWKOT Kako nnakay, OfHOCHO MOCPeaHO of
CTpaHa Ha MPMMaYoT MO OCHOB HA OBMACTyBak€ 3a AMPEKTHO 3a40KyBame (COrnacHO 3akoHcka perynatuea), koe
KOPVUCHUKOT My rO [an Ha AOBepuTEnoT, OAHOCHO NocpeaHo of CTpaHa Ha MpoBajaepoT (4aBaTenoT) Ha nnaTexHu
ycrnyru Ha npumaTtenoT Ha nnakakeTo MO OCHOB Ha TpaHcakuuja koja KOPUCHMKOT ja MHULMPAarn CO KopUCTehe Ha
NnaTeXHN KapTUYKK.

Bpeme Ha npmnem Ha niaTtHUOT Halnor € MOMEHTOT Kora BO COrfacHoOCT CO TepMMHCKI/IOT nnaH Ha baHkaTta, ce cmeTa
neka baHkaTa ro npunmMmuna nnaTtHUOT Hanor.

Bpeme Ha npvemM Ha NNaTHWOT Hanor u3gagdeH NpeKy enekTPOHCKO W/MnM MoBUIHO GaHKapCTBO € MOMEHTOT Kora e
UCTUOT E€BUAEHTMPaH BO MHDOPMAaTMBHMOT CUCTEM Ha MnaTHMOT npomeT Ha BaHkaTta, goaeka Bpeme Ha npueM Ha
MnaTHUOT Harnor Nno naT Ha NnaTexHa KapTuyka e BpemMeTo Kora baHkaTa ro npyMuna nnaTHUOT Harnor oA NpoBajaepoT
(maBaTenoT) Ha NNaTeXxHW ycrnyri Ha NPMMaYoT Ha NrnakakeTo.
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[MnaTHWOT Hanor Koj € NPUMEH 40 BpeMETO koe BO TepMUHCKMOT nnaH Ha baHkaTa € 03Ha4YeHo Kako KpajHO Bpeme 3a
npveM Ha nnatHW Hanosu, baHkaTta ro usspLuyBa UCTUOT AeH. [NaTHMOT Hanor usgageH no KpajHOTo BpemMe 3a npuem
Ha NnaTHW Hanosu onpegerneH Bo TepMUHCKMOT nnaH Ha baHkaTa ce cMeTa 3a NpuMeH cnegHnoT paboTeH AeH, kora u
Ke Gruae n3BpLLEH.

MprMeHnTE ncnpaBHW NNaTHM Hano3u, baHkaTa ke rm M3BpLUYBa BO COrMacHOCT CO POKOBUTE 0 TEPMUHCKMOT MilaH Koj
€ COCTaBeH [eNn Ha paMKOBHMOT JOroBOp, a AOCTareH € Ha MHTepPHeT cTpaHaTa Ha baHkata u Bo dunujanute Ha
BaHkaTa.

BaHkaTa BpLUM NPOMEHN BO TEPMWHCKMOT MNMaH, 3a LUTO HaBPEMEHO ro U3BECTYBa KOPUCHUKOT Ha Ha4vH YyTBPAEH CO
oBue OnwTK npasuna.

YcnoBu 3a n3ppuiyBamwe Ha NnaTHUOT Hanor

MnatHuoT Hanor, Tpeba aa ja MMa cogpXxuMHaTa nponuiLaHa co nponucuTe og obnacra Ha NnaTHMOT NPOMET BO 3eMjaTa
N CTPaHCTBO, W JOKOJKY € NOTpebHO M coapXXuHa npeaBuaeHa Bo MHTepHU obpacum Ha baHkaTa.

BaHkaTta ke ro MU3BPLN NMaTHUOT HaJ1or BO COrfacHOCT CO eaAnHCTBEHATa I/I,El,eHTVIq)VIKaU,VIOHa O3HakKa KOja KOPUCHUKOT
ja HaBeJ1 BO NNnaTtHMOT Hanor, OgHOCHO 6pOjOT Ha nnartexHaTta CMeTKa Ha NpuMmadoT Ha nnakaweTo.

baHkaTta ro n3BpulyBa riaTtHMAOT Hanor OOKOJIKY e:

e [InateH Hanor Bo xapTveHa ¢opMa, ypeaHO MOMNOMHET (MOTNOMHO 4YMTKO, 6e3 ucnpaBeHu, MpeupTaHn U
OpuwaHu nogaToum);

e [lnaTeH Hanor NonosiHeT BO efleKTPOHCKa hopma;

e [lageHa cornacHoOCT Ha KOPUCTMKOT nnakad, Ha HEKOj o4 HauMHUTe nNpeasuaeHun co gen VIll-UsBpyBawe Ha
nyaTeXHu TpaHcakumu-CornacHocCT 3a U3BpLIyBak-€ Ha NilaTeXHU TpaHcakumm o osme Onwty ycrosu;

e [lnaTeH Hanor nsgageH Ha cooaBeTeH obpasel BO COrMacHOCT CO MPOMUCUTE CO KOW ce ypedeHn obnmKor,
COApXXMHATa U HAYMHOT Ha KOpUCTeHEe Ha obpacuuTe— nnaTtHW Hanosu, OOHOCHO CO MPOMNMCUTE CO KOWU Ce
ypeayBa AeBM3HOTO paboTene 3a N3BPLUYBaHke Ha NNaTeXHU TpaHCcaKuMM BO CTpaHCcKa BanyTa;

e Ha nnaTteH Hamnor Koj e HaBeJeH Kako nraTexHa CMeTka Ha nnakad, KopucHukoT obe3beamn nokputue 3a
N3BpLUYBaH-E HA MMATHUOT Hamor BO LENOCT, 4O BPEMETO KOE € MPONMLLIAHO BO TEPMUHCKMOT NfaH NPONULLIAaHO
Kako KpajHO BpeMe 3a U3BpLUYBaHE Ha HanoroT;

e 3a BpLUeH:E Ha NpekyrpaHnyHa nnatexHa TpaHcakumja, Nnokpaj NOKpUTMETO 3a M3BpLUYBakE Ha nnaTexHarta
TpaHcakumja, KOPUCHUKOT 00e3beamn nokpuTMe M 3a HadOMECTOKOT 3a ycnyraTa Ha OaHkaTa no Taa
TpaHcakunja, OCBEH akO CO KOPUCHUKOT He € JOrOBOPEHO MOUHAKY;

o [lpunoxeHa AOKyYMeHTaLMja Koja € BO COMMacHOCT CO 3aKOHCKMTE MPOMUCKM HEOMXOAHM 3a U3BPLUYBake Ha
NNaTHWOT Hanor.

BaHkaTa ro 3agpXyBa nNpaBoTO O KOPWUCHMKOT Aa nobapyBa W BHEC Ha ApYru nogaTouy BO MNMATHUOT Hamor u
JOCTaByBah-€ Ha AOMOSNHMTENHA AOKYMEHTaumja Co NNaTHMOT Hamnor, AOKOMKY UCTUTE Ce HEONMXOAHMW 3a U3BpLUYyBaH-E
Ha NNaTHMOT Hanor BP3 OCHOBA Ha 3aKOHCKM MPOMnucH.

BaHkaTta 6e3 cornacHoOCT Ha KOPUCHMKOT HeMa [a [O03BONv W3BpLUYBake Ha MnaTeH Hamor Bo criydyau YTBPAEHU CO
MPONMUCK U UHTEPHM aKTU CO KOW Ce ypedyBa CrpeyyBaeTo Nepere napv U rHaHcuMpare Ha Tepopusam, 3apaau
nocranyeae Mo NUCTUTE 3a CaHKUuMM 3a nuua, 3emju U akTMBHOCTW, BO CKMaf CO NokanHaTa u/unu meryHapogHa
perynaTvBea, [OOKOMKY KOPWCHWKOT MoCTanyBa CMPOTMBHO Ha 3aKOHWTE M OPYrM NPOMUCU M UHTEPHU U OOKOMKY
KOPUCHMKOT Ha Gapatbe Ha BaHkata He rv goctaBu GapaHWTe nogatouy M OOKyMeHTauumja Bo cknag co FATCA
perynaTvsaTa.

KOpl/ICHI/IKOT ogrosapa 3a ncnpaBHoOCTa U TOYHOCTAa Ha nogaTtounTe HaBedeHn BO MiaTHUOT Halor.

BaHkaTa BO MMe 1 3a cMeTKa Ha KOPUCHUKOT Ke v 13BpLUyBa NiakakaTta 40 U3HOCOT Ha pPacrofioXuBUTE CpeacTBa Ha
nnamkHaTa CMeTKa, OOHOCHO [0 W3HOCOT Ha A03BONEHOTO MNpevYekopyBake, OOKOMKY € MCTOTO [OroBOpPEeHO CO
KOPWCHUKOT.

Pacnonoxusu cpencrtBa Ha nnatexHa CMeTKa ce CcMeTa COCTOj6a Ha cpefctBa Ha CMeTKa o4 NpeTxoaHUOT AO€EH,
3ronemMeHo 3a AHEeBHUTE NpUnnMBmM U HamarneHo 3a AHeBHUTe o4iMBKU, 1O MOMEHTOT Ha U3BpLllyBak€ Ha HarnoroT.

Mpu MHMUMpPaKe Ha oaNMBHa NNaTeXxHa TpaHcakuuja BO CTPaHCTBO, NnakayoT n gocTaByBa Ha baHkaTta nnateH Hanor
LLeNoCHO MOMOJSTHET Kako M coOoABETEH AOKYMEHT koj BaHkaTa ke ro nobapa og nnakadoT (BO cry4aj Ha nnakad pe3ungeHT)
04 KOj MOXe Aa ce yTBpPAM AeKa ce UCMOMHEeTM YCNoBUTE 3a U3BPLUYBaHe Ha KanutanHa TpaHcakuuja.
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OArosopHOCTa 3a BUCTUHMTOCTA Ha MHGopMaLmnTe goctaseHn o baHkata, 3a o6BpckaTa 3a nnakake BO CTPaHCTBO,
KaKo M 3a aBTEHTUYHOCTA Ha MPUMOXEHUTE [OOKYMEHTU MNpU W3BpLUYyBak€ OANMBHA NNaTexHa TpaHcakuuja co
CTPaHCTBO ja Npe3ema nnaKkayor.

anInVIBVI Ha nnaTtexHa CMeTKa

BbaHkaTa ke ja ogobpu nnaTtexHata cMeTKa Ha KOPUCHUKOT BeAHAaLl OTKaKo € M3HOCOT Ha TpaHcakuujata ogobpeH Ha
cMmeTKka Ha BbaHkaTa M no npuemoT Ha cuTe MHdOopMauuM HEONXOAHU 3a ogobpyBare Ha nnaTtexHara CMeTKa Ha
KOPUCHWKOT, Kako NpvMad Ha nnakaheTo.

BegHaw no ogobpyBakeTo Ha nnartexHaTa CMeTKa Ha KOpUCHUKOT, BaHkaTta ke My OBO3MOXW pacnonarake co
cpeacTBarta, Nof yCrnoB Aa He NoCcTojaT Npeyku 3a pacnonarake co cMeTkaTta (Ha np. brnokaga Ha cMeTka, pesepsauuu
3apagu gocneaHu, a HennateHu nobapyBaka Ha baHkaTa unu pesepsaumu Bp3 OCHOBa Ha Oaparbe Ha HagmnexeH
opraH).

OpobpyBake Ha nnaTexHaTa CMeTKa Ha KOPUCHMKOT, OAHOCHO CTaBake Ha pacnonarake Ha NPUMEHNTE CPecTea, ce
M3BpLUYBa BO COMMACHOCT CO TEPMUHCKMUOT NIaH, a ako NapuyHWTe cpeacTea ce ofobpeHn Ha cmeTka Ha baHkaTa Ha
[OeH Koj He e paboTeH aeH, ce cmeTa aeka baHkarta rv npyumuna napnyHuTe cpeactea crneaHuMoT paboTeH aeH.

BbaHkaTa ja ogobpyBa nnaTexxHaTa CMeTKa Ha KOPUCHUKOT BO MEFyHapOAHMOT nnaTteH NnpoMeTco AaTyMOT Ha BanyTa
opgobpeHa Ha HanoroT 3a nnakawe, OTKako M3HOCOT Ha TpaHcakuujata e ogobpeHa Ha cmeTka Ha baHkata u no
npuMemMoT Ha cuTe UHopmaLmM HeoNxodHM 3a ogobpyBare Ha nnaTexHaTa CMeTKa Ha KOPUCHMKOT, Kako npuMad Ha
nnakaheTo.

BaHkaTa npu obpaboTkaTa Ha NpUMBHA NNaTeXxHa TpaHcakumja o4 CTPaHCTBO ro BpLIM 0406pyBakeTO Ha NapuyHUTe
cpencTBa Ha nnaTexHaTa CMeTKa Ha KOPUCHMKOT NPeKy nocranka Ha AMPeKTHO ogobpyBare 1 0ano0XeHo ogobpyBamse.

BaHkaTa npu cnpoBeayBare Ha noctankata Ha AUPeKTHO of06pyBak-e e 4oMKHa BeAHall BO TEKOT Ha UCTUOT paboTeH
[€H, a HajaouHa HapeaHWOT paboTeH AeH o4 NPUEMOT Ha M3BECTYBarETO 3a O40OpEeHN CPeacTBa Ha HeroBaTa cMeTKa
kaj baHkaTa, Aa ™ ogobpu NapuyHWTE CPEACTBa Ha MnaTexHaTa CMeTKa Ha KOPWCHMKOT CO AaTyMm Ha BasyTa Ha
opgobpyBak-e KOj He cmee fa e nNoAoLuHa oa paboTHUOT OeH Ha Koj € 0400peH M3HOCOT Ha NnaTexHaTa TpaHcakuuja Ha
HeropaTta cMeTKa.

BaHkaTa npumeHyBa nmocTanka Ha OAJI0XEHO ofoOpyBare BO Cryvaj Ha MPWIMB BO KOPUCT Ha Npumay pe3unfeHT-
KOPUCHMWKOT BP3 OCHOBA Ha KanuTarHu TpaHcakumu 3a Kou ce NoTpebHn 4ononHMTENHU MHOPMaLIMK, LOKOSKY TUE He
6une gocTtaBeHn npea Aa ctaca NpunmBOT.

Mpu cnpoBeayBaeTO Ha MocTankarta Ha oanoxeHo ogobpyearbe, GaHkaTa e JoSHkHa BeAHall BO TEKOT Ha MCTUOT
paboTeH OeH, a HajaouHa HapedHWOT paboTeH AeH o4 OeHOT Ha NpPUeMOT Ha M3BECTyBaEeTO 3a 0406peHn cpeacTea,
[1a ro U3BEeCTM KOPUCHMKOT 1 3a AOMOMHUTENHUTE UHADOPMAaLIMKU UK JOKYMEHTU KOULLTO Tpeba Aa rv 4oCcTaBm cornacHo
3aKoHOT 3a [OeBU3HO paboTetbe M [MOA3AKOHCKMOT aKT 3a WM3BpLUYBakse MMaTeXHW TPaHCKaLUMW CO CTPaHCTBO U
WHTEpPHWTE aKTu Ha 6aHKaTa Kov ro perynmpaar UcToTo.

Mo npuemoT Ha M3BEeCTYyBaweTO KOPWCHWKOT, BeAdHall, a HajaouHa BO pok od 5 paboTHu geHa, rm goctaByBa cuTe
OOMONHUTENHN MHAOPMaLUK Unm AoKyMeHTH go 6aHkaTta 3a ogobpyBare Ha cpecTBaTa Ha HeroBaTa cMeTka. [leH Ha
npuemM Ha U3BeCTyBaH€eTO € AEeHOT 3a Kora kora 6aHkaTa ro n3BecTurna KOPUCHUKOT MO e-Mawn NpujaBeH BO CUCTEMOT
Ha baHkaTa.

BaHkaTa M ogobpyBa mapuyHWTE CpedcTBa Ha MnaTexHaTa CMeTKa Ha KOPWUCHWMKOT BedHall, BO TEKOT Ha WUCTUOT
paboTeH [eH, a HajaouHa HapeaHNOT paboTeH AeH Mo NPMeMOT Ha AOMNOMHUTENHUTE UHAOPMALIMM UK JOKYMEHTU, CO
AaTyM Ha BanyTa Ha ofoGpyBae KojLUTO He cMee [a e nofdouHa o paboTHMOT AeH Ha Koj e 04o6peH M3HOCOT Ha
nnatexHarta TpaHcakuuja Ha cMeTkaTa Ha GaHkarTa.

BbaHkaTa He cmee fa Oﬂ06pl/l napunyHnTe cpencrtea Ha niartexHarta cMeTka Ha KOPUCHUKOT cé gogeka KOPUCHUKOT
He MYy ' goctaBu cuTe OONONHUTENHUTE MHCbOpMaLlVIM Mnn OOKYMEHTH.

OproBopHoCTa 3a BUCTUHMTOCTA Ha MHAOPMaLMNTe ocTaBeHn 4o 6aHkaTa, Kako U 3a aBTEHTUYHOCTA Ha NPUMoXKeHUTe
OOKYMeHTU npu obpaboTkaTa Ha NpunnBHa NnaTeXHa TpaHcakumja of CTPaHCTBO, ja Npe3emMa KOPUCHUKOT.

BaHkaTa ja ogoGpyBa nnaTtexHaTa CMeTka Ha KOPUCHUKOT BO JOMALLHMOT NiaTeH NPOMET 3a M3HOCOT KOj ro npumuna
o[ AaBaTesnoT Ha NNaTexXHW YCnyru Ha nnakayoT U1 HeroBuTe nocpeaHvUW.

BbaHkaTta ja o,u,o6pyBa nnatexHata CMeTKa Ha KOPUCHWUKOT oA Mer'yHaF)OD,HI/IOT nnateH npomMmeT 3a U3HOCOT KOj ro
npuMmuna o4 AaBaTtesioT Ha NnnaTexXHU YCrnyrm Ha nnakadotr WNM HerosuTe nocpeaHnuM M no o,u,o6pyBaH>eTo,
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npecMeTyBa M aBTOMATCKV Hanjaka HagoMeCTOK BO COrfacHOCT CO TapudaTa Ha HagomecToun Ha Bawkarta, 6es
noceGHa COrnacHOCT Ha KOPUCHUKOT.

BaHkaTa 6e3 cornacHOCT Ha KOPUCHUKOT HEMa Aa [03BONM ofobpyBare Ha nnaTexHaTa CMeTka BO Criydau yTBpAeHU
CO MPOMUCK M UHTEPHW aKTK CO KOW Ce ypeayBa CnpeyvyBaHeTo Nepere napu u mHaHcmpare Ha Tepopum3am, 3apagu
nocranyBake No NMUCTUTE 3a CaHKUMM 3a Nnuua, 3eMju 1 aKTMBHOCTW, BO CKNaj CO fokanHata u/wnu meryHapogHa
perynaTvBa, W OOKOMNKY KOPUCHWKOT MocTanyBa CMPOTMBHO Ha 3aKOHWTE WM APYrY MPOMUCK N OOKOMKY KOPUCHUKOT Ha
b6apane Ha baHkaTa He rv gocTaBm BapaHuTe nogaToum M JOKyMeHTauumja Bo cknag co FATCA perynatueara.

Hdatym Ha BanyTa

JatymoT Ha BanyTa Ha ogoGpyBatse Ha NnatexHaTa cMeTka Ha NpUMaYoT He cMee Aa e NofouHa o paGoTHMOT AeH
Ha KOj M3HOCOT Ha NnaTexHaTa TpaHcakuuja ce ogobpyBa Ha cMeTKaTa Ha OaBaTenoT Ha MnaTexHu Ycrnyru Ha
npvMavorT.

[aBaTenot Ha nnaTexHu yCcnyrn Ha npunmadot (l/l BO cnyqaj Ha nnaTexHun TpaHCakuuMn WTO Cce n3BpllyBaaTt o4 CTpaHa
Ha edeH WUCT AdaBaTesl Ha nnaTtexHu ycnyrm) € [OOJIKeH M3HOCOT Ha nnhaTtexHarta TpchaKqua Aa ro crtraBum Ha
pacnonarake Ha NpuMadvyoT BeAHall OTKakKo M3HOCOT € o,q06peH Ha CMeTKaTa Ha AaBaTesioT Ha nnaTeXXHn yCryru Ha
npnMaYoT, BO CliydanTe Kora gaBaTtesnioT Ha nnaTteXXHu yciyrun Ha npumMmador:

1) He BpLUKM BanyTHa KOHBEP3Wja Unu

2) BpLUKM BanyTHaTa KOHBEp3uja Ha napuMyeH N3HOC BO €Bpa uUnu BO Apyrv BanyTu Ha 3emju og EBponckaTta ekoHOMCKa
obnact, BO COOABETHa AeHapcka NPOTUBBPEAHOCT.

,D,aTYMOT Ha BalnyTa Ha 3aoJuKyBake Ha nnartexHata CMEeTKa Ha nnaka4yotr He cmee ga e npean AatymoT Kora
nnaTexHata CMeTKa Ha nnakayoT e 3a40/MKeHa 3a M3HOCOT Ha nnaTexHaTa TpchaKu,Mja.

Kora KOPUCHUKOT MU3BpLUYyBa yniiata Ha rotoBnHa Ha CBOjaTa nnartexHa CMeTka BO (bVIJ'IVIjaJ'IVITe Ha baHkaTa, AaTtymMmoT
Ha npuem Ha rotoBuMHaTa € AaTymMm Ha BasnyTta Ha op,06py|3a|-be Ha nnaTtexHaTta CMeTKa.

KopucHMKOT nma npaBo Aa pacnonara co roToBvMHaTa Koja ja ynnartun Ha cBojaTa nnaTexHa cMeTka BO COrflacHoC Co
aen VIll-UsBpwyBawe Ha nnatexxHu TpaHcakuum-Mpunmen Ha nnaTexHa cMmeTka of oBue OnwwTn YCnoBswu.

Op6uBame 3a n3ppulyBawe Ha NNaTHUOT Hanor

BaHkaTa ke onbue [a ro U3BpLUM HAMoroT 3a nnakake, ako He Ce UCMOSIHETU CUTE YCMOBY 3a HETOBO M3BpLUYBaksE,
OJHOCHO BO Cryyau:

e Ako 3a n3BpLUyBake Ha NPMMEHWNOT Haror 3a nnakawe, Ha nnaTtexHara CMeTka Hema NOKpUTME Ha AEHOT Ha
M3BpLUYBaHE Ha HarmoroT, OOHOCHO Ha AEHOT [OroBOpPEH BO paMKUTE Ha AMHaMuKaTa 3a NOBEKEKpaTHU
TpaHcakuuu;

e Ako He e gobueHa nUCMeHa COrfnacHOCT Ha KOPUCHUKOT;

e AKO NOTMMCOT Ha HamnoroT 3a Nnnakakwe He € BEPOAOCTOEH (He COOABETCTBYBA) HA NOTMMCOT KOj KOPUCHUKOT O
JenoHupan kaj baHkaTa;

e AKO HarmoroT He e MOMOSHET 1 U34aaeH BO COrMacHOCT CO MPONMCUTE NN COAPXM NCNPaBKN Unu nogatounTte
Ha HaroroT He ce NPaBUITHW, YATNINBX U NOTMOSHU;

e Kora nocrojaT 3aKOHCKM NPeYkn 3a N3BpLUyBaH-e Ha HanoroT 3a nnakawe (Ha np. Hanor og cyg v cn);

e AKO He e MpuUIoXeHa AOKYMeHTauuja HeonxogHa 3a U3BpLUYBake Ha NNaTHUOT Hanor.

BaHkaTa 6e3 cornacHoOCT Ha KOPUCHUKOT HEMa [a [O03BOMM M3BPLUYBa-€ HA NNaTeH Hamnor BO cnyvyan yTBpAEHMU CO
NPOMUCK U MHTEPHM aKTU CO KOW Ce ypeayBa CrnpevyBaweTO Nepere napu n mHaHcupawe Ha Tepopu3am, 3apagu
nocranyBake Mo NMUCTUTE 3a CaHKUMM 3a nvua, 3eMju U aKkTMBHOCTM, BO CKIaf CO NokanHata u/vnu meryHapogHa
perynatuBa, AOKOSKY KOPWCHMKOT MOCTarnyBa CMAPOTMBHO Ha 3aKOHUTE M APYrM MPOMUCU U UHTEPHU W OOKOJSIKY
KOPUCHWUKOT Ha Oapawe Ha baHkaTa He rm goctaBu GapaHuTe mogaTouM M OOKyMeHTauuja BO cknag co FATCA
perynaTtmeara.

Bo cnyyaj Ha ogOvBare Ha HanoroT o HaBe4EHUTE NPUYNHU, ke Ce CMeTa AeKa HanoroT He € HU MPUMEH.

Mo MCKMy4OoK, OKOIKY Ha CMeTKaTa Ha KOPUCHUKOT, Ha AEHOT YTBPAEH 3a U3BPLUYBaH-e Ha TpaeH Haror 3a HannaTa Ha
fAocrneaHn 0GBPCKM MO KPEANTHU U3NOXEHOCTN KpeamTn 000BpeHn Ha KOPUCHUKOT of cTpaHa Ha GaHkaTa Hema J40BOSHO
cpeacTBa, HanoroT Ke ce M3BpLUYBa ce 40 peanusaumja Ha UCTMOT.

MnaTHMOT Hanor He ce cMeTa 3a 04bueH, ako He e M3BpLLEH 3apaaun nocTtarka 3a cnpoBeayBal€ Ha CyaCKa Hapep,6a
nnn N3BpLUHO pelleHune.
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BbaHkaTa ke ro ussectu KOPUCHUKOT 3a 0AbvBaHETO Ha HaMoroT 3a Nnakake U ako € BO3MOXHO, 3a npu4nHUTE 3a
oabvBakeTO U NocTankara 3a ncnpaBka Ha rpeLlukn Kou bune npunynHa 3a onbvBakeTO, OCBEH BO Ccny4yan OOKOIKy e
3a6paHeTo n3BeCTyBaw€TO COrfacHoO nponucu.

3a ogbuBarse Ha nnaTeH Hanor Bo xapTueHa bopmMa, baHkaTa ke ro n3BecTu KOpMCHUKOT 6e3 oanarawe, No yCMeH nar,
a HajKkacHO BO POK KOj € YTBpAEH 3a U3BPLUYBak€ Ha HanoroT 3a nnakake U BO COrMacHOCT CO TEPMMHCKMOT MiaH.
[lokonky kopucHuKOT nobapa, baHkaTta ke My OOCTaBM M3BECTYBame 3a MPUYMHUTE 3a oabuBame Ha HamnoroT, BO
nncmeHa cgpopma.

Opnbuearse n n3BectyBaw€ Ha KOPUCHUKOT 3a oabuBareTO Ha HANoOroT n3gageH no EJTIEKTPOHCKM NaT, 3aB1UCK o4 BUOOT
Ha NNaTHUOT MHCTPYMEHT N Ce ypeayBa CO AOroBOpPOT 3a n3gaBawe U KOPUCTene Ha NCTUOT.

HOBneKYBaI'be Ha NNaTHUOT Hanor

KOpVICHI/IKOT MOXe aa ro oTnoBuKa nnaTtHMOT Hanor, HajKaCHO 00 MOMEHTOT Ha NOYeTOK Ha n3BpLlyBake Ha NIaTHUOT
Hanor. KOpVICHVIKOT nogHecyBa 6apaH:.e 3a NoBJieKyBak€ Ha MiaTtHUOT Halor BO nuillaHa cpopma.

KOpVICHVIKOT MOXXe Oa ro oTrnoBuMkKa ninaTHUOT Halor Hajﬂ,OLl,Ha ao KpajOT Ha paﬁDTHMOT OeH KOj npeTxogn Ha gatymoT
yTBpAEeH 3a 3aojikKyBak€ Ha CMeTKata Ha KOPUCHUKOT OAHOCHO A0 KpajOT Ha paGOTHVIOT OeH KOj nperxogn Ha
00roBOpPeHNoT AeH 3a n3BpllyBawe Ha nrnaTtHMOT Hanor.

[loKonKy AOroBopeHVoT AeH o4 NPeTXoAHMOT cTaB e HepaboTeH AeH 3a baHkaTa, ce cmeTa feka nnaTHUOT Hamnor e
NpUMeEH criegHnoT paboTeH AeH.

BbaHkaTta Hemoxe ga noctanM no GapalkeTo Ha KIMEHTOT 3a OTMNOBWKYBawe Ha HamnoroT 3a nnakawe, nocne
N3BpLUyBake Ha UCTUOT BO MHTEPHWOT MnaTeH NpoMeT, OQHOCHO Nocre npocfiedyBarwe Ha HanoroT 3a nnakakwe BO
merybaHkapCku nnaTeH cuctem, 3a Wro baHkaTa ke ro n3secTn KOPMCHMKOT BO NuUaHa opma.

IX 3aWTUTHU U APYIrM MepKn BO BPCKa CO M3BpPLUIYBaH€ Ha TPaHCAKLMKU

[lokonky BaHkaTa M3BpLUM HeaBTOpM3MpaHa NnaTexHa UM HeNpPaBUITHO U3BPLUM MilaTeXHa TpaHcakumja, KOPUCHMKOT
Ha NnaTexHW ycrnyru uma npaeo Aa 6apa vcnpaeka Bo pok od 13 mMeceuu og AaTyMOT Ha 3af0SKyBakbe, a [OKOJIKY
BaHkaTta He My r'v gana unv He My M CTaBWUa Ha pacrnonarake Ha KOPUCHMKOT Ha MnaTexHu ycryrn nHopmaummnTe
3a M3BpLIYBak€TO Ha HeaBTOpU3MpaHa WNW HEMpPaBWITHO WM3BpLUEHATa MnaTexHa TpaHcakuuja COormnacHoO 3aKoH,
KOPUCHMKOT MOXe [a ro nogHece M3BeCTyBamEeTO BO OUIO Koe BpeMme.

Bo cnyyaj Ha u3BplUeHa HeaBTopM3upaHa nnaTexHa TpaHcakuuja, BaHkaTa Ha nnakayoT ke My ro BpaT M3HOCOT Ha
HeaBTOpu3upaHaTa nnaTexHa TpaHcakuumja Ha nnaka4oT, BegHall No Ao3HaBakeTo 3a TpaHcakuujaTa, a HajaouHa oo
KpajoT Ha crnedHUoT paboTeH fAeH, OCBeH ako BaHkaTta uMa pa3ymeH OCHOB ija Ce COMHeBa BO M3MamMa W TaKBMOT OCHOB
Ja ro npujasu 4o COOABETHUTE HAAMEXHN OpraHy Ha NUCMEHO.

BaHkaTa BO cny4aj Aa e oarosopHa 3a HeaBTOpu3MpaHaTa nnaTexHa TpaHcakumja, e AoMkHa Aa M3BPLUKM W MoBpaT Ha
M3HOCWTE Ha CUTe HaZOMECTOLM LUTO MM HanmaTui of nnakadyoT BO BpPCKa CO TakeaTa TpaHcakuuja, OgHOCHO Ja
npecmeTa M MnaTM CUTe KamaTh Ha KoM nnakayoT 61 uman npaeBo [OKOMKY He e M3BpLieHa HeaBTopu3vpaHaTa
nnaTexHa TpaHcakuuja.

Bo cnyqaj Ha Mn3BplwlyBawke Ha HeaBTOpPU3UPpaHa niatexxHa TpchaKU,l/Ija, nnaka4ot nma npaBo Ha HaAAOMECTOK 3a
npeTpneHa wrteTta o4 o4roBOPHUOT AaBaTesl Ha nnaTteXxHu ycriyru cornacHo 3aKkoHOT 3a 00nMraumMoHnTe 0gHOCH.

OaroBopHocT Ha BaHkaTta 3a HeaBTOpuU3MpaHW NNaTeXHW TPaHCaKLUMU 3a HeU3BpLUyBake, HenpaBUITHO
M3BpLIyBake UMW 3a40LHETO U3BPLUYBake Ha NNaTeXHW TpaHCcaKuM1, MHULMPaHU oA CTpaHa Ha nnakavyoT

Bo cnyyaj kora nnaTHUOT Hamnor e UHMLMPaH HENOCPeaHO O CTpaHa Ha nnakadyoT, 6aHkaTa € 04roBopHa KOH nrakayvoT
3a NpaBUSIHO M3BPLUYBaH-e€ Ha MraTexHaTta TpaHcakuumja. [puToa NnaTHUOT Hanor MHULMpaH of nnakavyoT Mopa Aa
6vae aBTopU3MpaH 1 Aa UMa ToYHa eAMHCTBEHA naeHTUdMKaumcka o3Haka.

,D,OKOJ'IKy KOPUCHUKOT W OOCTaBn Ha GaHkaTa norpelwiHa eaMHcTBeHa Vlﬂ,eHTM(bMKaU,VIOHa o3Haka, OaHkaTa Hema
OAroBOpPHOCT HO Ke Hanpasn pas3yMeH Hanop 3a noBpaTt Ha napuyHUTE CcpencrtBa OO nnatexHaTta TpchaKLl,I/lja co
norpewHo HaBeaeHa egnHCTBEHaA I/I,El,eHTI/I(*)VIKaLWIOHa O3Haka U ke copa60TyBa CO OaBaTesioT Ha nnaTtexXHUTe ycnyru
Ha npumMavoT 3apagun NpeHoCc Ha CUTe pelrieBaHTHU MH(bOpMaLI,I/WI 3a n0Tpe6|/|Te Ha noBpaT Ha Napu4yHNUTE cpeacTBa.

Bo cnyyau kora moBpaToT Ha MapwvyHW CpeAcTBa Ha NMAaTEXHWTE TpaHCaKuuW CO MOrpeliHO HaBedeHa eduHCTBeHa
naeHTudrKaumMoHa O3Haka He e MOXEH, Ha NMCMeHo BGapake Ha nnakadoT , 6aHkaTa ke My rm JOCTaBu Ha MUCHEMO
cuTe MHdopMaLMmM Co Kou pacnonara 1 KOMLITO Ce peneBaHTHW 3a NoBedyBake Ha nocTanka npes HaanexeH cya

OgaroeopHOCTa BO BpcKa CO aBTopu3auuja U M3BpLUYBake Ha MNaTeXHW TpaHcakuMu e UCKIydYeHa BO crydaj Ha
BOHPEAHW U HenpeaBUANMBIM OKONMHOCTU AedUHUPaHN COrmacHo 3akoH 3a NnaTexHu YCnyru v NnaTHn cucTemm
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Bo cnyyaj kora 6aHkaTta e 0AroBopHa 3a HenpaBWHO U3BpPLUYBaHE Ha NnaTexHa TpaHcakumja e JorkHa BefHaw fa
ro BpaTu U3HOCOT Ha Heu3BpLUeHaTa UMM HENPaBuUMHO MU3BpLUEHaTa NnaTexHa TpaHcakumja. [okonky e 3agorkeHa
cMeTkaTa Ha nnakadoTt 6aHkaTa e JoImKHa Aa ja BpaTu cocTojbaTa Ha 3aformkeHaTa nnaTexHa cMeTka BO COCTojba BO
KOja cMeTKaTa 6v Guna OOKOMKy HenpaBuiHaTa NnaTexHa TpaHcakumja BOOMWTOo He Guna u3splueHa 1 co AaTyM Ha
BanyTa Ha koja 6vun 3agosmKeH M3HOCOT o NnaTexHaTta CMeTKa.

Bo cnyvanTe kora 6aHkaTa Ha NpUMayvoT € OAroBOpHa 3a MpaBWITHO M3BPLUYBaHE€ Ha MnaTexHaTa TpaHcakuvja e
[AO0IKHA Be[Hall Aa ro CTaBu Ha pacrnonarake M3HOCOT Ha NnaTexHaTa TpaHcakuumja , O4HOCHO Aa ro ogobpu U3HOCOT
CO BanyTa (OOKONKYy € NPMMEHNNBO) Ha Koja Tpebano aa éuae ogobpysarweTo

Bo cnyyaj Ha 3agouHeTo u3BplUyBawe Ha TpaHcakumjata , 6aHkaTta npumad, Ha 6aparwe Ha BaHkaTa Ha nnakayot
obe3benyBa geka 0aTyMOT Ha BanyTa e 4aTyMOT Ha KOj nnaTexHaTa TpaHcakuuja Tpebano aa buae nssplueHa

[aBatenoT Ha nnaTeXHW YCnyru Koj € 0OAroBOPEH 3a HeU3BPLLEHA UMW HEMPaBMITHO U3BPLUEHA NnaTexHa TpaHcakumja
UNK 3a 3a40LHETO U3BPLLYBake Ha NnaTexHaTa TpaHcakuuja MHMLMpaHa o4 cTpaHa Ha nnaxadoT € JOJIKEH Ha CBOjoT
KOPUCHWK Ha NnaTeXHW yCryru ga My U3BpLUM NoBpaT Ha M3HOCOT Ha CUMTE NpPecMTaHu U/unnm HannaTeHn HagoMeCTOLM
Kako 1 4a U3BpLUW NoBpaT, OAHOCHO Aa ' NfaTu CMTe KamaTu Ha KoM KOPUCHWUKOT MMa NpaBo BO BPCak Co HEM3BpLUEHaTa
WNU HenpaBMITHO M3BpLUEHaTa nnaTexHa TpaHcakuuja Wnu 3apagu 3adouUHeTO W3BplUyBawe Ha nnaTexHaTa
TpaHcakuuja

AKo nnakavoT ro MHUUMpan nnaTtHUOT Hanor npeky gaBaTtesl Ha ycnyru 3a MHuumpawe Ha nnakal-ba, AaBaTtenoT Ha
nnaTexHUTe YCryry KOjLUTO ja OApXKyBa MmraTexHaTa CMeTka e [OMKEH Ha NnakayoT ga My ro BpaTu M3HOCOT Ha
HeusBpLLEHaTa U1 HeNpaBUITHO M3BPLUEHaTa NraTexHa TpaHcakumja 1 JOKONKY e 3aoIKeHa nnaTtexHaTa cMmeTkaTa
Aa ja BpaTu BO cocTojba Ha koja nnaTexHaTa cmeTka bu Buna QOoKOoMKy HenpaBunHaTa nnatexHa TpaHcakumja He buna
n3BpLUEHa.

MoBpaT Ha U3HOCOT Ha ogo6peHa U NPaBUITHO U3BPLUEHa TPaHCaKLUUja UHULMPaHU Of CTPaHa Ha UMK NpPeKy
npumayoT

[aBaTtenot Ha nnaTexHu ycnyrmn Ha nnaka4yoT € OOSMKEH Ha NoAHEeCceHo 6apa|-be Ha nnaka4oT Ada M3BpLINX noBpat Ha
napunyHnTe cpeacrtea Ha nnakador 3a Mn3BpLUEHa N aBTOpU3npaHa rnaTtexHa TpchaKLl,VIja KOja € MHUMpaHa o cTpaHa
Ha unun npeky npumMmadvoT 1 OOKOJKY Ce UCNONTHeTU cnegHnTe ycnosu

o [lpu aBTOpM3aumjaTa Ha NnaTexHaTa TpaHcakumja He e HaBeAeH TOYHMOT M3HOC Ha MnaTexHaTa TpaHcakuuja
e M3HOCOT Ha nnaTtexHaTta Tpamcakumja ro HagMUHyBa M3HOCOT KOj NnakavoT BOOOMYAEHO ro o4eKkyBa UMajku rv
npeasua M3HOCUTE HA MUHATWUTE MnaTekHW TpaHCaKuuK, YCroBUTE of PaMKOBHUOT AOrOBOP W perneBaHTHUTE
OKOMHOCTU BO KOHKPETHWOT Cryyaj, OCBEH KOra M3HOCOT Ha nnartexHarta TpaHCcakuuja € HagmuHaTt nopagm
n3BpLUeHa BanyTHa KOHBep3uja Co NpuMeHa Ha pedepeHTeH AeBU3eH KypC AOroBOPeH nomery nnakayoT u
AaBaTenoT Ha NnaTexHW ycryru
lMnaka4yoT e 4OmKEeH Aa ro AoKaxe NCMONHYBaHkeTO Ha yCNoBWTE 3a NoBpaT onuLiaHu norope Ha bapane Ha gaBatenot
Ha nNnaTexXHW ycnyru.

KopucHukoT Mopa Aa nogHece nucMmeHo Gaparse 3a MoBpaT, HajkacHo BO poK oA 56 (negeceT u WeCT) AEHOBU of
AaTyMOT Ha 3aJ0JKyBake Ha NnaTexHaTa cMeTKa.

BaHkaTa e fomkHa Aa Ha KOPUCHUKOT My M3BPLUM NOBpaT Ha LENUOT M3HOC Ha TpaHcakumjaTa Unu aa ro M3BecTu 3a
npuynHUTE 3a ogbmBawe Ha bapaweTo Bo pok of 10 (aeceT ) paboTHM AEHOBM Of, AEHOT Ha NPMEMOT Ha GapareTo.

Ako BaHkaTa ro ogbue GapaweTo 3a nmoBpaT Ha cpefcTBaTa NO OCHOB Ha ogobpeHa M npaBUITHO U3BPLUEHA
TpaHcakuuja, 4OMKHa e fja BO M3BECTYBaHEeTO 3a NPUYNHMTE 3a Toa o4bMBame ro M3BECTU KOPMCHUKOT M 3a NocTankara
3a OCTBapyBah€ Ha 3allTUTa Ha HEroBUTE NpaBa, BKMYYUTENHO M BOHCYACKO pellaBare Ha CMOPHUOT OAHOC, Kako U
3a NocTank1MTe KoM MOXaT [a ce NMOoKpeHaT 3apaan NoBpeda Ha oapeaduTe of 3aKOHOT 3a MNATEXHW YCMyrn U NnaTHU
CUCTEMM U 32 OpPraHoT 3aJneXeH 3a BOAEHE Ha TMe NoCTanku

KopuCHUKOT Hema npaBo Ha noBpaT Ha M3HOCOT Ha TpaHcakuujaTta, ako Ha baHkaTta HenocpeaHo 1 Aan cornacHocT 3a
U3BpLUYBake Ha NnaTexHaTa TpaHcakuuja, U ako of cTpaHa Ha BaHkaTa unu npumMayoT Ha nnakakeTo, HajManky 28
[leHa npef oocneBakbe, Ha AOroBOpeH HaumH 6un MHopMmpaH 3a ugHa TpaHcakuwja.

1. YnoTpe6a Ha NfaTHU MHCTPYMEHTMU U 3alUTUTHU MEPKHU

O6BpCcKa Ha KOPUCHUKOT Ha nnaTeXxHu ycnyru v BaHkata Bo Bpcka cO uspgaBake U KOpUCTele Ha
NNaTHU UHCTPYMEHTHU
KOPUCHMKOT € AOoMmKeH Aa KOPUCTU NNaTHU MHCTPYMEHTM BO COMMacHOCT CO JOTOBOPOT CO KOj ce ypeayBaaT usgaBare
N KOPUCTEHE Ha TOj NNaTeH MHCTPYMEHT.
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KOpWCHUKOT € [0MmKeH BefHall No MPUEMOT Ha MIaTHUOT MHCTPYMEHT, Aa MM NpeB3emMa cuTe pa3yMHWU U COOABETHU
MEpKM Ha 3alTUTa Ha NepcoHanManpaHuTe, CUTYPHOCHW €eNeMEeHTM Ha TOj WHCTPYMEeHT (Ha np. KapTuyka co
cepTndUKaT, NUH, KOPUCHUYKO MME, NO3UHKA U CI.).

Pusukot Ha OoCTaByBak-€ Ha MNaTtHUOT MHCTPYMEHT U nepCoHannanpaHmnTe CUrypHOCHM enemMeHTU Ha TOj nnaTteH
MHCTPYMEHT Ha KOPUCHUKOT ro HOCH BaHkara, KOja e goxHa ga obesbean geka nepcoHann3npaHnTe CUrypHOCHUu
€lieMEHTN Ha MNaTHNOT MHCTPYMEHT Ce OO0CTarnHn camMo Ha KOPUCHUKOT Ha KOro TOj WHCTPYMEHT € nsgageH.

BaHkaTa e gomkHa Aa My 06e3beam Ha KOPUCHMKOT, BO CEKOj MOMEHT, Ha COOABETEH HauvH Aa ja u3Bect baHkaTa 3a
ryberbe, kpaxba unu 3noynotpeba Ha NNaTHUOT MHCTPYMEHT U [a Chpeyn cekoe MoHaTaMOLIHO KOpUCTeHe Ha
NNaTHUOT MHCTPYMEHT, nocre Ao6vBake Ha Toa M3BECTYBahe, Kako U Ja My OBO3MOXW Ha KOPUCTeHe Ha nnarteH
MHCTPYMEHT Koj 6un GrokupaH kora ke npectaHaT Aa nocTojaTt NpuYMHMTE 3a HeroaTa Griokaaa.

MNyGewe, kpaxkba unu 3noynotpeda Ha NNATHUOT MHCTPYMEHT

KOpVICHVIKOT € AOO0JDKEeH Oa ro Kopuctu ninatHMOT MHCTPYMEHT BO COrMfacHOCT CO AOroBopHUTE YCIrioBM 3a n3gaBawe U
KOpuctewe Ha nNiaTtHNOT MHCTPYMEHT.

KopucHMKOT e AoxeH BegHall nocrne A0o3HaBakeTo 3a rybewe, kpaxba nnu snoynotpeba Ha NnNaTHUOT UHCTPYMEHT,
3a TOoa pa ja wusBectm 6GaHkata, NO nNWCMEH naT npeky Hajbnuckata dwnujana, Ha e-maun agpeca:
HELP24@halkbank.mk (3a nnatexHn kapTudku) u/unun tenedoHCKMOT 6poj 04 KOHTAKT UEeHTapoT, HaBedyBajkun
noTpebHuTe MHOpPMaumMM Ha OCHOBa Ha KOM MOXe Aa Ce cnpoBedaTt 3alWwTUTHW MEPKW Hag COOABETHWOT nnaTteH
WHCTPYMEHT 1 Brnoknpare Ha noHaTamollHa ynotpeba Ha NcTuor.

Mo npuemoT Ha npujaBaTa 3a rybewe, unu kpaxba Ha NNaTHUOT MHCTPYMEHT, baHkaTa Ha KOPUCHMKOT MOXE Aa My
nsgage HoB NnaTeH MHCTPYMEHT CO MOAHECYBakwe Ha COOABETHA AOKYMeHTaumja. TPOLOKOT 3a NOBTOPHO N3aaBake €
Ha TepeT Ha KOPMCHMKOT BO U3HOC KOj € yTBpAeH co Tapudara 3a HagomecToum Ha baHkarta.

MnaTtexHata KapTnyka ce 6J'IOKVIpa BeaHaw no npuemMoTr Ha Wwu3BeCtyBawkeTo 04 CTpaHa Ha KOPUCHUKOT W«
EJTIEKTPOHCKOTO U MOOMIHO 6aHKapCTBO ce 6n0|<14pa BeaHall no npunemM Ha n3BectyBame.

BbaHkaTa e gomkHa, Ha 6apake Ha KOPMCHUKOT My JOCTaBu AoKa3 3a Toa Aeka KOPUCHUKOT ja nssectun baHkata 3a
ryGeweTo, kpaxba unu 3noynotpeba Ha NNaTHUOT MHCTPYMEHT BO POK o 18 meceum o4 AEHOT Ha OBa M3BECTYBaH-E.

KopuCHMKOT CHOCM OOroBOPHOCT 3a LITeTaTa Koja Ke npouanese of W3BpLUyBawke Ha HeogoOpeHu nnaTexHu
TpaHcakuun 3apagu rybewe, kpaxba nnu anoynotpeba Ha NNaTHUOT MHCTPYMEHT 40 nsHoc og 1.200,00 geHapu munun
COOOBETHA NPOTMBBPEOHOCT BO ApYrv BanyTu.

KOpl/ICHI/IKOT ro0 CHOCU BKYMHUOT M3HOC Ha WUTETa COrfacHO 4ieH. 90 of, 3aKOHOT 3a NNaTeXHU ycnyrm n nnatHy CUCteMum
CO KOe ce perynupa ogroBopHoOCTa Ha nnaka4ort 3a HEaBTOPU3NPaHN NnaTexXHu TpaHCakunn.

Bo cnyyaj ga ce paboTu 3a HEOBNaCTEHO KOPUCTEHE Ha MNaTHUOT UHCTPYMEHT, OOHOCHO AOKONKY BaHkaTa n3spLum
HeaBTOpu3npaHa nnatexHa TpchaKu,mja nnn HenpaesuHO M3BpLUEeHa nnaTexHa TpchaKqua, KOPUCHUKOT € OOJKEeH
BeAHaLl Mocrne A03HaBawEeTO, a HajkacHO BO pok of 13 (TpuHaeceT) meceuu o OAaTyMOT Ha 3a40fKyBake Aa ja
npujaBu Ha baHkaTa HeogobpeHaTa TpaHcakLumja U3BPLLUEHA CO HEOBACTEHO KOPUCTEHE HA NNATHUOT MHCTPYMEHT.

KopucHuKoT He cHocw WwTeTa 3a HeogobpeHa TpaHcakumja M3BpLUeHa nocne npujasata Ao baHkata wnu ako He My e
0b6e3beaeHo fa Ha cooABeTEH HayuH ja n3Becty baHkaTa 3a usrybeH, ykpageH nnm anoynotpebeH nnateH MHCTPYMEHT,
OCBEH ako Tue rybutoum ce HacTaHaTu 3apagu He3aKOHCKW AejCTBa Ha KOPUCHUKOT.

OrpaHquBal-be Ha KOpuctewe Ha NNaTHNOT UHCTPYMEHT

Co [0oroBopoT 3a M3gaBake U KOPUCTEHE HA NNaTHUOT MHCTPYMEHT BaHkata M KOpUCHMKOT yTBpAyBaaT NMMMUT Ha
TpOLLEHE 3a MNOeAMHeYHa TpaHcakuuja Mnu noBeke TpaHCakuMuM BO OApPedeH Nepuod, ako OBWEe TpaHCaKuuu ce
M3BpLUYBaaT BP3 OCHOBA Ha NNaTHUOT MHCTPYMEHT KOj Ce KOPUCTU 3apafu faBare COrnacHOCT 3a U3BpLUYBake Ha TUe
TpaHcaKuuu.

KopucHukoT e cornaceH baHkata ga mMoXe ga ro OHEBO3MOXW KOPUCTEHETO Ha MNaTHMOT UHCTPYMeHT (bnokaga Ha
nnaTHNUOT I/IHCprMeHT) aKo I'IOCTOjaT onpasaaHn Npu4nHM Koun ce ogHecyBaaTt Ha CUTYpHOCT Ha NNAaTHUOT MHCTPYMEHT,
aKo NMocToM COMHEX 3a Heod0OpeHO/HeaBTOPU3MPAHO KOPUCTEHE Ha MIATHUOT UHCTPYMEHT UIN HETOBO KOPUCTEHE
3apagy M3Mama UM ako MocTou 3rofieMeH pU3MK Aa nrakadyoT Hema ga 6uae BO MOXHOCT Aa I'M UCMOMHWM CBOUTE
06BpCKM 3a nnakawe, Kora KOPUCTEHETO Ha MMIaTHUOT MHCTPYMEHT € NoBp3aHo co ogobpyBare Ha KpeauT, OAHOCHO
[O03BOJIEHO NPeYeKopyBake Ha MraTeXkHaTa cMeTka Ha nnakavor.

BaHkaTa e gormkHa [a ro M3BeCTM MrakayoT 3a Hamepa 3a brnokupake Ha NNaTHUOT MHCTPYMEHT 1 3a NpUYMHUTE 3a
6nokagaTa. AKO He € BO MOXHOCT Aa ro u3BecTu npef 6nokagaTta Ha nnaTHUOT MHCTPYMeHT, BaHkaTa Toa ke ro Hanpasu
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BegHall rno GHOKVIpaI-bETO, OCBEH aKoO NaBaH€TO HA TAakKBOTO U3BECTYyBak-€ € 3a6paHeTo CO pelieBaHTHaA 3aKOHCKa unu
Nnoa3aKoOHCKa perynartuea, Uin ako 3a 1oa I'IOCTOjaT onpasaaHn CUrypHOCHU NPUYNHNA.

MnaTtHuoTt MHCTPYMEHT HECMee ja Ce KOPUCTU Ha Ha4nH 1 3a Uerin KON He Ce BO COrmnacHOCT CO perynatmeara.

Bo cnyyaj Ha HeypegHo paboTere Uy HensBpLUyBawe Ha 0BBPCKM (MPOBM3UM U TPOLLOLIM) MO OCHOB Ha MraTexHa
cmeTka, baHkaTa Moxe [a OHEBO3MOXW NOHATAMOLLHO KOPUCTEHE Ha NNaTHUOT UHCTPYMEHT.

baHkaTta e gomkHa ga ja OTCTpaHun OnokagaTta Ha nnaTtHMOT MHCTPYMEHT UM ga ro 3ameHun 6J'IOKI/IpaHVIOT nnaTteH
MHCTPYMEHT CO HOB NnjiateéH MHCTPYMEHT, MO NpeCTaHOKOT Ha NpUYnHnTEe HaBedeHu rnorope.

X KamaTtu

BbaHkaTa Ha NO3MTMBHO canao Ha nraTexHa cMmeTka npecmMmeTtyBa U nnaka kamarta BO BMCWHA Ha KamaTHaTa crarnka
yTBpAaeHa co Op,nyKaTa 3a aKTUBHU N NAaCUBHU KaMaTHWU CTarkKu.

MpecmeTkaTa Ha kamaTaTa ce BpLUM MEeCEYHO, CO NPMMEHa Ha nponopumoHarnHa metoga (28-31/365-6), a ce ucnnatyea
BO POk Ao 15 (neTHaeceT) AeHa No NCTEKOT Ha MECEeYHMOT NPECMETKOBEH nepuoa,.

I'lpomeHaTa Ha KaMaTHaTa CTanka ce BpLUW/ COornacHoO 3aKOHCKaTa peryrnatmBa n UHTEPHUTE akKTu Ha baHkaTa.
baHkaTa nma npaBo egHOCTpaHO Aa r'm MeHyBa KaMaTHUTE CTankn 1 3a T0a He € n0Tpe6Ha COrnacHocCT o KOPUCHUKOT.
BbaHkaTta ro n3BectyBa KOPUCHUKOT 3a NpoMeHaTa Ha KaMaTHUTE CTalnkn Ha Ha4yunH onpenerieH co osne OnwTtn yCcnosu.

I'IpequopyBal-be Ha canao Ha nnartexHa CMeTKa
baHkaTa Ha KOPUCHULUNTE KON OCTBapyBaaTt NpusiMBu no OCHOB Ha niiata Ha niaTteXXHata CMeTkKa BO baHkaTa, op,o6pyBa
cornacHo npeasueaeHM ycnosu 1 npouenypu, 03BONIEHOTO NMpevYeKkopyBawe .

CornacHo 3akoHckute nponucu baHkata He ogobpysa A03BOMNEHO NpeYveKkopyBame Ha MnaTexHa CMeTKa CO OCHOBHU
dyHKUUK,

3a KopucTetse Ha [03BOSIEHOTO MpeyYekopyBare KOPWCHUKOT cKrydyyBa co bBaHkaTa gorosop 3a [J03BOMEHO
npeyeKkopyBatse.

Ha WCKOPUCTEHUOT Aenl o4 A03BOJ1IEHOTO npevyekopyBaH€ KOPUCHUKOT Ke nnaka penoBHa KamaTta 3a LennoT nepuo Ha
BpemMeTpaeHe Ha OOoroBopoT. Kamartarta ce npecmetyBa Ha AHEeBHa OCHOBaA M 3a UCTaTa Ce 3rofieMmyBa CangoTo Ha
MCKOPUCTEHUOT Oen, a ce 3aaoskyBa Ha MeCe4YyHO HMBO U Npu LeSIoCHO noaAMupyBawe Ha A0nroT no OBOj [oroeop.

KamaTtHaTa cTtarnka e onpeaerneHa BO 4OroBopoT 3a A03BOJIEHO NpevyekopyBaw€ CKIly4eH CO KOPUCHUKOT.

Ha pocTtacaHuTe, a HennaTteHn 0GBPCKM MO KPeaMToT BO POKOBM U YCNOBK KOU Npousneryeaat og [orosopoT, baHkaTa
ke npecMmeTyBa 1 HannaTyBa Ba)xxe4yka 3akOHCKa kasHeHa kamaTa BO MOMEHTOT Ha CKIydyBaHeTO Ha AOroBOpOT M Toa
o[ OEHOT Ha JocTacaHocTa, [0 AEeHOT Ha LienocHa Hannarta Ha Tue 06BpCKy.

CrankaTta Ha Ka3HeHaTa kamaTa e NPOMEHNNBa 1 Ce onpeaernyBa 3a cekoe nonyrogve n Toa BO BUCMHA Ha kKamaTHaTa
cTanka of OCHOBHWMOT MHCTPYMEHT O OonepauunTe Ha oTBOpeH nasap Ha HapogHata baHka Ha Penybnvka CesepHa
MakegoHunja (pedepeHTHa cTanka), WTO BaXena Ha NOcCnegHVoT OeH Of MonyrogueTo LWTO My fnpeTxogeno Ha
TEKOBHOTO MONyrogmne, 3ronemeHa 3a oCym MPOLIEHTHN MOEHW.

I'IpecmeTKaTa Ha Ka3HeHaTa KamMaTa Ce BpLUKM CO NpuMeHa Ha OeKYP3UBHUOT €4HOCTaBeH KaMaTeH MeTo[ Ha CTacaHaTa
rmaBHMHa, 6e3 gofaBare Ha Ka3HeHaTa kaMaTa Ha rnaBHuUHaTa.

Kora npecmeTkata Ha kasHeHaTa kamaTta ce BpLUM 3a NMPEeCMETKOBEH Nepuod NoJosr Of efHa roguHa, U3HOCOT Ha
JornryBaHaTa kasHeHa kamaTta ce JobuBa Taka LITO Npov3BOAOT AOOMEH CO MHOXEHE Ha rMnaBHMHaTa, cTankata Ha
KasHeHaTa kamata 1 BpojoT Ha roguHUTe Ha 3adoLHyBake ke ce nogenu co 6pojot 100.

Kora npecmeTkaTa Ha kasHeHaTa kamaTa Ce BpLUM 3a MPEeCMEeTKOBEH Nepuog MOKYC OA e€AHa roAvHa, U3HOCOT Ha
JornryBaHaTta KasHeHa kamarta ce JobuBa Taka LUTO NMpou3BoAO0T AOOMEH CO MHOXEHE Ha rMnaBHMHATa, cTankaTta Ha
KasHeHaTa kamaTta u 6pojoT Ha feHOBUTE Ha 3aJ0LUHYyBakbe Ke ce nogenu co b6pojot 36.500, ogHocHO co 6pojoT 36.600
Kora roguHaTa e npecranHa.

lNpomeHa Ha KamaTHaTa cTanka 3a HeJOo3BOSIEHO MpeyekopyBake MOXe BefHall Aa ce MpUMeEHMU 6e3 npeTrxoaHo
n3BectyBamwe Ha KOPUCHUKOT 3a TUEe USMEHWN.

Co npemMon4yeHo OOJNKHUYKO canfo, Ha KOPUCHUKOT —pe3naeHT My Ce CTaBa Ha pacnofiarake npedyekopysale Ha
TEKOBHOTO Cango Ha nnateXXHata CMeTKa BO M3HOC WTO ro HagMmHyBa TEKOBHOTO Canao Ha CONnCTBEeHUTE napu4Hu
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cpencrtBa Ha nnartexHata CMeTKa UM ako € JOoroBopeHo O03BOJIEHO MNnpevyekopyBawe , ro HaaMmHyBa U U3HOCOT Ha
003BOJTIEHOTO NpevyekopyBak-€

,El,0|<on|<y KITMEeHTOT CO CBOETO pa60TeH=e CO nnartexHaTta CMeTKa, ja posenge BO MMHYCHa COCTOj6a Haa M3HOCOT Ha
concTBeHUTe cpenctBa UM Hag U3HOCOT Ha OOroBOPEeHOTO npedekopyBaw-e€, OO0JIXKeH € Oa W NnnaTtun Ha baHkaTta
AoroeopeHa Kamarta 3a HeJO3BOJIEHO NMpeYvYeKkopyBak€e, No KaMaTHa CTanka yTBpaeHa BO 40roBoOpoT, Kako U aa rm CHocu
CuUTEe 3aKOHCKM nocneanun Ha BakBOTO HECOBECHO pa60TeH:.e.

Xl HagpomecTouu U TpoLUuoLU

3a JaBatbe Ha nnaTtexxHu ycnyrv, BaHkaTa Mma npaBo Ha KOPUCHMKOT Aa My HanmnaTu HagoMecT BO COrflacHOCT CO
TapucbaTa Ha HaJOMECTOLM Koja ce NpPYMEHYBa CO OBMEe OMLITK YCIIOBU M € COCTaBeH Aefl Ha PaMKOBHUOT [OrOBOp.
KopuvcHUKoT nnaka HagoMecT caMo Ha BaHkaTa Koja e HEroB JaBaTern Ha NnaTexHu ycryru.

3a npoMeHa Ha BUCMHATa Ha HagomecTouuTe, OaHkaTa ke ro usBecTtu KOPUCHUKOT cornacHo gen XVI-U3meHn un
AononHyBawa Ha PaMKOBHUOT A4OroBop o4 oBME OMNLITK YCIOBU.

KopucHukoT co osne OnwiTy ycnosu M3peyvHo ja oBnacTtyBa baHkata u gaBa cormacHOCT AMPEKTHO Aa ja 3agorikyBa
CcMeTKaTa BO BpCKa CO HagoMecTouuMTe 3a Bpluerwe BaHKapCcKku yCcnyru, cMTe TPOLLOLM NOBP3aHu CO NIaTHUOT NpoMeT
BO 3emjaTa M BO CTPaHCTBO U cuTe nobapysBara KoM MOXaT Aa HacTaHaT BO BpCka CO paboTeHeTo CO cMeTKaTta u
NCTUTE Oa ' HannaTtyBa cornacHo osue Onwtn ycnoswu.

Bo cnyqaj KOora KOpnCcHMKOT HeEMa OOBOJIHO CpeacTBa Ha AeHapcKaTa njarteXxHa CMeTKa, a MMa AOBOJIHO cpeacTBa Ha
AeBu3HaTa niartexHa CMeTKa, CO uen Hanmnata Ha npeaBunaeHnte HagomMecTtounm n npoBu3nn cormnacHo TapmcbaTa,
BbaHkaTa moxe ga n3BpLin KOHBep3VIja Ha cpeacrteaTta o4 AeBun3n BO AeHapu.

Xl Kypc

3a ycnyra Ha BaHkaTa noBp3aHa Co 3aMeHa Ha BanyTu ce NpPMMEHYBa Kypc 3a 3aMeHa, UCTUOT ce YTBpAyBa Co KypcHa
nucTa yTBpAeHa Ha AaTyMOT Ha peanusauuja Ha ycryrarta npu LTO Ce KOpUCTaT KypCeBW BO pamMKu Ha KyrnoBeH
npoOaKeH Kypc 3a AeBuau.

MpomeHa Ha KaMaTHa cTanka U Kypc 3a 3aMeHa Ha BanyTa

lMpomeHa Ha KypCOT 3a 3ameHa Ha BasnyTa ce 3acHMBa Ha U3MeHMTe Ha pedepeHTHNOT KypC Koj MpeTcTaByBa CpeaeH
kKypc Ha HEPCM n moxe Aa ce npumeHn BegHaww 1 6e3 npeTxo4HO N3BECTyBake Ha KOPUCHUKOT 3a TUe U3MEHM.

BbaHkaTa ke 06e36ean eqHakoB TPETMaH Ha KOPUCHULIMTE Ha MraTeXHW YCryr1 Bo AenoT Ha NpecMeTka U NpuMeHa Ha
NMpoOMeHa Ha KamaTHa cTarka, MpoMeHa Ha HaJOMECTU U KypcoT 3a 3aMeHa Ha BanyTa.

LlenocHaTta KypcHa nucTa Koja nocTojaHo ce axypupa ce objaByBa Ha Beb cTpaHuuaTta Ha baHkaTa.

Xl UHcbopmMMpaH-€ Ha KOPUCHUKOT Ha NJMATEXHU YCIYri, HAYMH U cpeacTBa 3a KOMYHUKaLUMja

3a npomeHnTe 1 coctojbaTa Ha nnaTexHaTa cMmeTka, baHkaTa ro n3BecTyBa KOPUCHMKOT MPEKy U3BOA 3a cocTojba u
NMPOMEHW Ha NnaTexHaTa cMeTKa OTBOpeHa Bo baHkaTa (Bo moHaTaMOLLEH TEKCT: N3BOA) KOj Ha KOPUCHMKOT My Ce cTaBa
Ha pacnonaraweHajMasnky efHall MeceyHo Ha wanTtepute Ha baHkaTta. KopucHukoT uma obBpcka Aa nogura m3sof
HajMarnky efHall Mece4Ho, BO CMPOTMBHO Ke ce cMeTa Aeka KOpMCHMKOT e ypeHO M3BeCcTeH 3a cocTojbaTa 1 npomeToT
Ha nnateXHaTta CMeTKa Ha nocnegHnoT geH o MeceLuorT. KOpI/ICHI/IKOT MOXe fa ro nogmrde n3BoaoT Ha wwantepuTte Ha
BaHkaTa, Kako M CO KOpUCTEHE Ha ycrnyraTa €eneKkTPOHCKO U MOBWUNHO 6aHKapCTBO AOKOJSKY MM KOPUCTU HaBedeHuTe
ycnyru.

M3BewTajoT 3a HannaTeHn HagomecToun , BbaHkata ro gocrtaByBa HajoouHa fo 31-BM jaHyapu BO TeKOBHaTa
KarneHgapcka roguHa 3a npeTxofgHaTta KaneHgapcka rogmHa U My ro faeBa Ha KOPUCHUKOT MPEeKy NepcoHanm3npaHnoT
BebG nmopTan 3a u3BecTyBawa M OOKyMeHTW 3a nnatexHu ycnyrm “MOJA CMETKA” Ha badkarta. M3BewTajoT 3a
HannaTteHn HagoMmecToum baHkaTta ke ro cTaBu Ha pacnonarawe Ha KOPUCHUKOT Ha LanTepuTe Ha baHkaTa Ha HEroBo
nuyHo Bapare. 3a gocTanHOCTa Ha M3BELUTAOT 3a HagomecToun baHkaTa Ke ro MHopMupa KOPUCHMKOT COMTacHO
JOrOBOPEHNOT HauYMH Ha N3BECTYBaHE.

BaHkaTa umMa npaBo da M KOPUCTM CUTE PacrnoniokmBM BMOOBU Ha KOMYHMKaLMja, BO COrMacHOCT CO nocrnegHuTe
nosHaTu/ axypupaHu nogaToLMKon KOPUCHUKOT rM goctasun Ao baHkaTta n uctata rm uma BO cBOjaTa eBuaeHumja, co
Len KoMyHuKaumja, tHopMmpare 1 goctaBa Ha MHopmauum 1 n3seLuTau.
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KOpWCHMKOT BO TEKOT Ha Tpaewe Ha [O0roBOPHMOT OAHOC MMa npaeo Ha Gaparbe Aa fobue Konvja o4 PaMKOBHMOT
norosop, a baHkata uma o6Bpcka Aa My ro fane Ha xapTuja unv Opyr TpaeH Meauym.

LlenokynHaTta KOMyHUKaLMja n n3secTyBarwa No OCHOB Ha 0BOj PamkoBeH [loroBop 1 OnLwTK yCrnoBu ke ce BPpLUM NPeKy
Be6 noprtanot “MOJA CMETKA” 3a nepcoHanuampaH npucTan 3a M3BecTyBara M JOKYMEHTU 3a MnaTeXHU ycryrm co
Toa WwTo KOpMCHMKOT € M3peyHOo cornaceH geka NpeHOCoT Ha M3BECTYBaH-ETO U/Mnu nHdopmaumjata ke ce BpLUn Npeky
KOHTaKkTHUTE MogaTouM HaeBegeHu BO npeambynata Ha PamkoBHuoT [JOroBop OAHOCHO MocnegHuTe
nosHaTu/axxypupaHum nogaTtoLm Bo eBmaeHUmjaTa Ha baHkaTa.

Cekoe u3BecTyBamwe agoctaBeHo npeky Be6 noptanot “‘MOJA CMETKA” kako u gpyrute BugoBu Ha (opyr) TpaeH
MeanyMm ke ce cmeTa 3a NPMMEHO Of cTpaHa Ha KOpUCHMKOT Ha AEHOT Ha HEroBOTO UcNpakakwe oA cTpaHa Ha baHkara.

[okonky nopaau npu4MHU KOU ce HaBOp O KOHTponaTta Ha baHkaTa, He Moxe fa aa ce kopuctu Beb noptanot “MOJA
CMETKA” BO TOj cny4ajce Ao NoBTOpPHO (yHKUMOHMparwe Ha Beb® noprtanot “MOJA CMETKA”, koMmyHukaumjaTa Ha
BaHka co KopuCHUKOT ke ce BpLUM Ha eAHa of CregHUTE HaYNHM:

- eNeKTPOHCKM Ha mnocregHata no3HaTa ajpeca Ha enekTpoHcKa MnowTa AeknapvpaHa of cTpaHa Ha
KOPUCHUKOT cornacHo PamkosHuoT [Jorosop;

- CO n3BecCTtyBah-€ 1N nopakm Ha eneKTpOHCKO 1 MoGunHo 6aHKapCTBO Ha KOPUCHUKOT Ha KOHKpeTHaTa ycnyra,

- MPEeKy TeKCTyanHu nopaku Ao 6poj Ha MobuneH TenedoH geknapupaH o4 KOPUCHUKOT cornacHo PamkoBHMOT
Horosop nnu

- Apyr TpaeH MeguyM COrfacHo 3aKOHOT 3a NNaTeXHW yCryru.

Kora 0O KOPUCHUKOT Ce JOoCTaByBa NMMCMEHO U3BECTYyBake Ha xapTuja koe baHkaTta ro gaesa unv nHgopmauuja koja ja
CTaBa Ha pacnofnarake ce BpLM CO €QHOCTaBHO, OOMYHO MUCMO 3a KOoe He e MoTpebHa noTeBpaa 3a npuem of
KOPUCHWUKOT.

X1V MNpaBo Ha NpUroBop U xanoa

KopWCHMKOT Ha nnaTexHu ycnyrin Moxe Aa nogHece NpuroBop [0 AaBaTenoT Ha NnaTeXxHUTe YCryru Kora cMeTa Aeka
OaBaTenoT He ce NpuapXyBa KOH oapenbute of AenoBUTE TPU U YETUPW O 3aKOHOT 3a NNATEXHWU YCIyrn U NNaTHHM
CUCTEMM.

MpuroBopoT ce nogHecyBa BO NuLlaHa hopma u MoXe fa ce nogHece Bo AEeNOBHUTE NpocTopun Ha baHkaTa, no nowrTa,
eneKTpoHCcKa nowta Ha agpeca: poplaki@halkbank.mk ogHOCHO Ha Apyr cooABETEH Ha4YMH BO €neKTpoHCcKa dhopma
KOja OBO3MOXYBa Aa ce YyTBPAM A4aTyMOT U BPEMETO Ha NPMEMOT Ha NPUrOBOPOT U HEroBaTa CoApXuHa.

MpurosopoT Tpeba Aa cogpXu nogaToum Of KoM HegBOCMWUCIIEHO MOXe Aa Ce YTBPAM OOQHOCOT Ha KOPMCHWUKOT CO
BaHkaTa Ha Koj ce ogHecyBa Toj NpuroBop (Ha np. 6poj Ha MnaTexHa CMeTKa, KapTuyKa U CI.) Kako U NpuynHUTE 3a
nogHecyBaw€ Ha NpPUroBop.

O6pBpcka Ha BaHkata e NMMCMEHNOT NMpWUroBop Aa ro NpumMu Bo GMno koja dunujana Bo koja ce HydaT ycnyru u Ha
KOPUCHWKOT Aa My ce u3fgage noTepAa 3a NPUMEM Ha NMPUrOBOPOT, CO HAa3Haka Ha MECTOTO U BPEME Ha NMPUEM, KaKo M
nofartoum 3a BpaBGOTEHMOT KOj ro NpUMU NPUrOBOPOT.

Bo cnyyaj KopMCHUKOT Aa NofHece NpuUroBop Mo NaT Ha e-Marn Unm Ha Apyr COOABETEH HAaYMH BO eNeKTpoHcka dopma,
BaHkaTa ke ro noTBpAu NpuemoT Mo naT Ha e-Maun UK Ha Apyr COOABETEH HaulH BO enekTpoHcka hopma BegHall no
MPMEMOT Ha NMPUrOBOPOT.

BbaHkaTa e gomkHa garo pasrnena npuroBopoT 1 aa My O0CTaBu NMMCMEH O4roBop Ha KOPUCHUKOT BO POK O 15 pa6OTHl/I
AeHa o4 OeHOT Ha npuemM Ha npuroBopoT.

Mo nckny4ok, gokonky baHkata He MoXxe Aa [OCTaBM OArOBOP BO TOj POK, 04 OBJEKTUBHU MPUYUHW NPUYUHU, TOj POK
MOXe [ja Ce MPoJoIKM 3a HajBeke A0 35 feHa of OEHOT Ha MPUEMOT Ha NPUroBOpPOT.

3a HaBedeHWTE NPUYMHM U KPajHUOT POK Ha LOCTaBa Ha OArOBOP, KOPUCHMKOT ke Buae u3BecTeH no NMMCMEH naT BO
pokoT of 15 paboTHM AeHa o4 NPUeMOT Ha NMPUroBOpPOT.

baHkata moxe OQroBOPOT HA KOPUCHUKOT Aa MYy ro 4OoCTaBuK Mo nowiTa Unn enekTpoHCKa nowiTta, Kako n apyr cooaBeTeH
Ha4YMH BO €JIEKTPOHCKa cbopma, aKO CO TOa Ce CIToXWui KOPUCHUKOT.

AKO NpUroBopoT e OLEeHeT Kako OCHOoBaH, 0bBpcka e Ha baHkaTa ga ro n3Bect KOPMUCHMKOT 3a Toa ganuv NpuunHuTe
3apagm Kou e NoAHeCceH NPUroBopOT Ce OTKITOHETWN, OQHOCHO 3a POKOT U MEPKUTE Ko Ke BuaaT npeB3eMeHn 3a HUBHO
OTCTpaHyBaH-€.
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MoaHecyBakeTO Ha MPUroBOP M NOCTanyBaHkeTo Mo UCTUOT ce BpLUM 6e3 HagoMecT.

KopuCHUKOT KOj He e 3agoBoMfieH Co AOOMEHMOT OAroBOp MO MPWIOBOPOT MMM OArOBOPOT HE My € OOCTaBeH BO
NPONMLLIAHMOT POK, MMa NpaBo Aa nodHece nonnaka go HapogHa BaHka Bo nuwaHa dopma. MNMogHecyBamkeTo Ha
nonnaka ao HapogHa BaHka He ro uckny4vysa unm orpaHudyBa NpaBoTO Ha KOPUCHMKOT Aa noBeae CyAcku crnop, 3apaau
3awWwTnTa Ha CBOMTE UHTEPECM.

XV TajHocT 1 3awuTnTa Ha o6paboTKaTa Ha NMYHUTE NogaToLm

Pacnonaratweto Ha baHkaTa co nogaTtounTe A0 KOU Ke p,ojp,e BO TEKOT Ha AaBaH€TO Ha MiaTexXHuUTe ycnyru, Kako "
I'IpVI6VIpaI-beTO n o6pa60TKaTa Ha NMn4HUTE nogartoun ce BpLIKM BO COM1acHOCT CO nponncute CO KoU ce ypeaysa
3alTuTtaTta Ha genoBHaTa TajHa, 6aHKapCKaTa TajHa N nponncuTe 3a 3allTunTa Ha NMIMYHNTE noaaToun, Kako U UHTEPHUTE
akTn Ha baHkaTta, goHeceHu cornacHo oBue nponucu.

Bo cornacHocTt co oBa, baHkata rm obpaboTtyBa nuMuHMTE MOAATOLM MOYUTYBAjKM MM €AHOBPEMEHO CUTe Hayena
noBp3aHun co obpaboTkaTa Ha NMMYHWUTE NoAATOLM KOW Ce YTBPAEHM CO 3aKkOHOT 3a 3alTuTa Ha NUYHUTE nogaTtoumn u
Toa:

- ™ 06palboTyBa COrnacHo Co 3aKOH, BO JOBOSIHA Mepa U Ha TpaHCNapeHTeH Ha4YMH BO OAHOC Ha Cy6jeKTOT Ha NMYHNUTE
nogaTtoum (,3aKOHMTOCT, NPABUYHOCT M TPAHCMAPEHTHOCT"),

- 1 cobupa 3a KOHKPETHMU, jaCHU N NErMTUMHU Lienn 1 He rn 06paboTyBa Ha HAYMH LUTO HE € BO COrfacHoOCT CO Tue Lenu
(,orpaHnuyBatbe Ha uenuTe"),

- nogatounuTe Kou rm o6pa60TyBa Cce cooaBeTHU, perneBaHTHU N OrpaHN4YeHn Ha OHa LITO € HeonxogHO BO O4HOC Ha
uenuTe 3apaam kou ce obpaboTyBaaT (,MMHMManeH o6em Ha nogaToun”),

- noJaTouuTe Ce TOYHM W axypupaHu, Mpu LITO I Npe3ema CUTe COOABETHU MEpKU 3a HaBpPeMeHO Gpullere unu
KopuUrMparme Ha nogaTouuTe LITO Ce HEeTOYHW WNU HEeuernocHW, UMajkv M npeasup uenute 3apagu kou Gune
obpaboTeHu (,TOYHOCT"),

- 'M YyBa BO hopMa Koja OBO3MOXYyBa naeHtTudmrkaumja Ha cybjekTnte Ha NMYHUTE NogaToum, He NOAONIo 04 OHA LUTO
e noTpebHo 3a uennTe nopaam Kom ce obpaboTyBaaT NUYHMTE NogaToum (,orpaHuydyBame Ha POKOT Ha YyBawe“), u

- ™1 obpaboTyBa Ha HaumH ko] 06e3benyBa COOABETHO HMBO Ha 6e30eqHOCT Ha NMMYHUTE MOAATOLM, BKIydyBajku
3aWTnTa O HEOoBnacTeHa WM He3akoHcka 06paboTka, Kako M 04 HMBHO CryyajHo rybewe, YHUWTyBawe Wnu
OLITETYBAHE, CO NPUMEHA HA COOABETHU TEXHUYKM UINU OPraHU3aUMCKU MEPKU (,MHTErpUTeT U AOBEPSIUBOCT").

3apagu uenuTe Ha cnpoBefyBarwe Ha oapendute Ha 3akOHOT 3a NNaTeXHW YCryrn U nnaTHU cuctemu, baHkata ru
obpaboTyBa NMYHUTE MOSATOLM HA KOPUCHMKOT Ha NIaTeXHUTE ycnyrn (NOTpoLlyBay) U COrfacHoO €O 3akOoHOT 3a
3alWTuTa Ha NIMYHUTE NogaToum My AaBa uHdopmaumm 3a obpaboTkaTa Ha HeroBuTe nMdHK nogatoun. baHkaTta cobupa
n obpaboTyBa noBeke KaTeropun Ha NM4YHU nogartoum 3a MoTpoLyBaYoT, Kako 1 3a HErOBUTE 3AKOHCKM 3acTanHuLm n
OoBMacTeHW nuvua 3a paboTa cO nnarexHaTa CMeTKka, BO BPCKa CO MnaTeXHWTe ycryru wTo My ru obesbenysa Ha
MoTpowyBayoT, Npu WTO MM 06paboTyBa camo HEOMXOAHUTE JIMYHKU MOOATOLM 3a MCMOJNHYBAHKE Ha LIenuTe COornacHo
3aKoH. JlnyHuTe nogaToum kou rm obpadoTyBa baHkaTta, ocobeHo ce: maTuyeH O6poj Ha rparaHUHOT, UMETO U NPE3UMETO,
JaTyM Ha parawbe, agpecarta Ha XuBeewe, e-nowuTa, 6poj Ha NMyHa kapTa, 6poj Ha naTtHa ucnpaea, TenedoHcku 6poj,
doTorpacduja Ha KNMMEHTOT, NogaToum 3a coctojbaTta Ha cMeTkaTta, nogaToum of JOroBOpPOT/UTe Kom ce NnoTpebHu 3a
06e3benyBare Ha nNnatexHuTe ycnyrn Ha MoTpolwyBavoT of cTpaHa Ha baHkaTta, ngeHTudukaTop Npeky MHTepHeT
(IP agpeca), kako 1 nogatoum 3a komyHukaumja co MoTpowyBayoT. [Nokpaj oBa, baHkaTa Mmoxe fa obpaboTyBa n gpyru
KaTteropmuu Ha nM4Hn nogatoun npeky Ko ANPEeKTHO Unn MHOUPEKTHO MOXe Oa ce I/I,EI,eHTI/I('pI/IKyBa d.)I/I3I/IL-IKOTO nuue, a
caMo BO Cfly4au 1 BO MocTarka BO COrflaCHOCT CO 3aKOH.

MNoTpowyBa4voT co ckryyyBare Ha PaMKOBHMOT 4OroBOp M3jaByBa Aeka jacHO M HEABOCMMUCIIEHO € MHGOPMUPaH aeka
HeroeuTe NMWUYHK nodaToun baHkata rv KOpUCTM Mpu BplleHe Ha paBoTUTe KOW MpousnerysaaTt of AernoKpyroT Ha
HejanHOTO paboTetbe, a Co Len cnpoBeayBake Ha oapeabuTe Ha PamMKOBHMOT JOroBOp, a BO Kopenauuja co 3akoHOT
3a 3alTMTa Ha NUYHUTE MOAATOLM, MOA3AKOHCKUTE aKTW M MPUMEHMUBUTE WHTEPHW akTu Ha baHkaTta, goHeceHu
COrMacHO 3aKOH.

3apagm noctanyBakbe Npu cripedyBakbe, UCTpara U OTKpMBake Ha M3MaMKm NMOBP3aHU Co NnaTexHute ycnyrn baxkara
npucranyBea, rm obpaboTyBa un rm yyBa nuyHuTe nogartoun 6e3 cornacHocT Ha [loTpywyBayoT u/unu nNuuUeTo koe e
npegMeT Ha nocrankarta BO COrMacHOCT 3aKOH.

BaHkaTa no npaBurno rM vyBa nNu4HUTE nogatoum Ha [loTpowyBayoT AeceT roavHM Mo UCTEKOT Ha KaneHngapckaTta
rogvHa BO Koja npuctanuna ao NMYHMOT nogaTok. Bo cornacHoCT co 3akoH, baHkaTta Moxe Aa ja YyBa JOKyMeHTauujata
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roBp3aHa Co MaTeXHUTE CMETKV U NNYHMUTE NOAaTOLUM BO PA3NMYHN POKOBM KO CE YTBPAEHU CO KOHKPETEH 3aKOH BO
KOj ce NpeABuAeHM oapendy 3a yCrnoBuTe Kou ja oapedyBaaT 3aKOHUTOCTa Ha ob6paboTkaTta Ha NUYHWUTE NoAAaToLM U
POKOT Ha YyBaH-€, a CO LieS1 4a Ce UCMOMHU LienTa yTBpAEHa CO TOj 3aKOH.

MoTpowyBa4voT € MHOpMUPAH 3a CUTE HEroBM npaBa Kako CybjekT Ha nuyHM nogatouu, cornacHo naea Il oa
3aKkoHOT 3a 3alITUTa Ha NUYHMTE NOAAaTOLM, Kako U CO MHopMaumnTe cogpxaHu Bo [lonuTtukara 3a NpuMBaTHOCT Ha
baHkaTa koja e objaBeHa Ha BebO cTpaHaTa Ha Xank baHnka ALl Ckonje n goctanHa Bo cunujanute Ha baHkata u
noTBpAyBa AeKka 3a UCTOTO ce MHOPMMPaHU M HEroBMTE OBMacTeHW nuua 3a paboTta co nnaTexHaTta cmeTka. Be
noBukyBame fa ce mHdopmupaTe cO coapxuHata Ha [lonuTukata 3a NpMBATHOCT CO NoceTa Ha CNeaHUOT MUHK:
[Monuntrka 3a NpMBaTHOCT, UNKN BO XapTueHa opma Bo cuTe dunujanu Ha baHkaTa.

MoTpolwyBayoT ce 06Bp3yBa 3a CUTE NPOMEHMN BO aApPECHUTE N KOHTAKT NoAaToum, NpoOMeHV NoBp3aHn co paboTereTo
CO cmeTkaTa, NMpOMEeHa Ha OBMnacTeHuTe nuua 3a pabota CoO nnaTtexHa cMmeTka W cute ApyrM nogaToum Kou
MoTpowyBayoT M [JocTaBun Mpu  CKNyvyyBaweTo Ha PamkoBHMOT pgoroBop w/vnn BO Annukaumjata 3a
naeHTudmkaumnja/axypupare Ha baHkata nucmeHo aa ja nssectn baHkaTta BegHall, HO He MOAOLHA o4 CeayM AeHa o4
AEHOT Ha HacTaHyBahweTOo Ha NpoMeHuTe. Bo cnyyaj kora MoTpollyBayvyoT HAaBPEMEHO He v Crnofenysa COOABETHUTE,
TOYHU 1 axypupaHu ny4HKn nogaTtoum co baHkaTta, baHkaTa He e 0aAroBopHa 3a HEMOXHOCTa Aa rn ob6es3bean HejsnHuTe
NAaTeXHW YCIYyrn KOH Hero.

Bo cnydauTe kora kaj MoTpolwyBa4YoT ce HacTaHaTW CYLUTUHCKM MPOMEHMW COrNacHO NPETXO4HUOT CTaB,
MoTpowyBa4oT € JOSMKEH Aa NOMofHM HOBa annukaumjata 3a ngeHtudukaumja/axypuparwe Ha baHkata (duaundko
nvue), a Ha Gaparwe Ha baHkaTa ga gocTaBu M gononHUTENHa noTpebHa AOKyMeHTauuja COrflacHO MHTEpHUTE
npowueaypu n aktute Ha baHkaTa.

CTtpaHuTe ce cornacHu geka AOKONKy AojAe A0 NPOMEeHa Ha KOHTaKT nogatoumTe kov MoTpolwyBa4yoT rv JocTaBun npu
CknydyBakeTo Ha PamkoBHWOT goroBop w/unu Bo Annvkaumjata 3a uwaeHtudukaumja/axypuparwe Ha baHkata mnu
Aojae 0o npoMeHa Ha NocrneaHnTe KOHTaKT noAaToum

kou MoTpolwyBa4voT rn goctasun Ha baHkaTa, a 3a npomeHaTta He ja nssectnn baHkata BegHal, 0QHOCHO HajaouHa
BO pok oA 3 (Tpw) paboTHWM AeHa of AeHOT Ha HacTaHyBawEeTO Ha NPOMEHUTe, Cekoe N3BeCcTyBake NoBp3aHO CO OBUE
OnwTn ycnosu og baHkaTa go MoTpollyBayoT Ke ce cmeTa 3a Yype4HO A0CTaBeHO.

Hokonky MoTpowyBa4oT € Hepe3dnaeHT baHkaTta ke ja Gnokupa cmeTkaTa OOKOMKY Hepes3uaeHTOT He ja 0b6e3beam
notpebHaTa OOKyMeHTauuja 3a axypupawe Ha nogatouuTe (BefgHall Mo UCTEKYBaH€TO Ha POKOT Ha BaXHOCT Ha
naTHaTa ucnpaBa Bp3 OCHOBa Ha Ba)keyka naTHa Mchnpasa), Kako M BP3 OCHOBA Ha ofJiyka Ha Cyd Unu Apyr HagnexeH
opraH, Kou ce [JOHECEHN BP3 OCHOBA Ha 3aKOH.

Mopaam noTpebaTa of axypupare Ha AokyMeHTaumjaTa Bo baHkaTa, MoTpoluyBa4oT e JOIMKEH a M1 axypupa cBouTe
nogartouu og AnnukauujaTta 3a ngeHtudukaumja/axypuparwe Ha baHkaTa (dusuyko nuue) u ga n goctasn Ha baHkaTta
COOOBETHA AOKYMEHTAaLMja COrfacHO MO3UTUBHUTE 3aKOHCKU M MOA3AKOHCKM NPOMNUCKU U MHTEpHUTE akTu Ha baHkaTa.

BbaHkaTa ro 3agpxxyBa npasoTo of MotpowyBayoT ga nobapa fa ja JocTaBu AOKYMeHTaLumjaTa U BO NOKPATOK POK 0f
POKOT YTBPAEH BO MPETXOAHMOT CTaB.

Hokonky MoTpolyBa4yoT He ja axypupa JOKyMeHTaumjaTa BO pOKOBUTE NpeaBuAEeHN BO oBue ONwTy YCNoBmM CMeTKaTa
CTaHyBa OrpaHuMyeHa CMeTKa MpeKy Koja He MoXe [a ce BpLUM MraTeH MpoMmeT, ce OO axypupawe Ha notpebHaTta
OOKyMeHTauuja.

MoTpolwyBayvyoT npe3ema LieNnocHa oAroBOPHOCT 3a OWMMO KakBU (PMHAHCUCKM M APYrM MOCNEAMUM U eBeHTyanHata
LUTeTa KOja MOXe [ja HacTaHe Kako pe3yrTaT Ha HemounTyBake Ha 06BPCKMTE 3a U3BECTYBaHE 3@ HACTaHATU NMPOMEHM,
KaKo M Kako pesynTaT Ha HenouYnTyBake Ha 0OBPCKMTE 3a axypupare Ha nogaTtoumMTe COrnacHoO OBOj YNEH, NMPU LUTO
BaHkaTa HemMa Ja CHOCU HUKaKBa O4rOBOPHOCT.

Mpu ncnonHyeamwe Ha o6BpcknTe of [oroBopoT BaHkaTa Moxe Aa rv oTkpue nuyHuTe nogatoum Ha MoTpowyBayvoT
Ha pas3finyHn aasartenn u ,qo6aByBaqv| Ha ycrnyru Ha BaHkaTa Ha HauynH 1 cornacHo nponncuTe 3a 3alTnuTa Ha JIM4YHUTEe
nogaToun, OAHOCHO camo Ha obpaboTyBaum kou obes3bepnyBaaT [OBOSIHA FapaHuUMja 3a MpUMeEHa Ha COOABETHU
TEXHWYKN U OpraHn3auMCcKn MEPKM Ha TaKoB HAYMH Ha Koj 06paboTkaTa Ha NMYHUTE NMoaaToLM o4 HUMBHA cTpaHa Ke ce
OABMBA BO COrfnacHoCT co baparwaTa o4 3akoHOT 3a 3alluTuTa Ha NUYHMTE nogaTtoum u ke obes3beayBaat 3awTUTa Ha
npaBaTa Ha KOPUCHMKOT corflacHo 3aKOHOT 3a NNaTeXHWU YCryru U NNaTHU CUCTEMU W ApYruTe peneBaTHU NPOnucH.
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MoTpowyBa4oT ja oBnactyBa baHkaTta Aa mMoxe [a rm OTKpMe HeroBuTe MUYHKU NOoAAaTOLM BKNy4YyBajkm n 6pojoT Ha
HeroBsaTa nnaTexHa cMeTka BO baHkaTa Ha TpeTu nuua, co uen BpLlere nnakakba KOH TPeTU nuua Npeky CUCTEMOT Ha
enekTpoHcko/MobunHo 6aHkapcTBo Ha baHkaTa.

XVI U3meHu 1 gononHyBaka Ha PaMKOBHUOT A4OrOBOP

PamkoBHMOT Ooroeop ce CKny4dyysa Ha HeogpeaeHo Bpeme.

Cekoja n3meHa 1 JonosnHyBake Ha PaMKOBHMOT JOrOBOp, BKITYYUTENHO M M3MEHa Ha MHAOPMaLunTe 3a KOpUcTerwe
Ha nnatexHuTe ycnyru, baHkata ke My ja npeanoxu Ha KOPUCHWKOT HajaouHa 2(oBa) meceum npeq 0aTymoT Ha
npMMeHa Ha u3mMmeHaTa.

BaHkaTa Ke rv u3roteu NnpeanoxeHnTe N3MeHU 1 AOMONHyBaka BO e4HOCTaBHa 1 ceondaTtHa opma, co ynotpeba Ha
pa3bupnunem 300poBK U ke My MM gocTaBn Ha KOPMCHMKOT Ha JOrOBOPEHNOT COOABETEH HAYMH Ha MHAOPMUPaHE U
KOMYHUKauuja.

baHkaTa M3mMeHWTEe M AONONHyBawaTa BO PaMKOBHMOT OOroBOp WM OOKYMEHTUTE KOM CE HEroB COCTaBeH [nern
3agonmknTenHo rn objasyea Ha Beb cTpaHaTa Ha BaHka n Ha nepcoHanuaupaHuot Beb noptan “MOJA BAHKA 7 3a
M3BecTyBara 1 JOKYMEHTM 3a MIaTEXHN YCyrn BO POK 04 ABa Mecelu Npefd NpMMeHa Ha NpoMeHaTa 3a LTO ypeaHo
Ke gocTtaBu MHdopmaumja 00 KOPUCHUKOT Ha ycryrn cornacHo one OnwTu yCroBMy.

KopuCHMKOT Ha nnaTtexHuTe ycnyru rn npudpaka unm He rv npudpaka npeanoxeHMTe usMeHn npea 4atyMoT Ha MpuMeHa
Ha U3MeHWTe 1 3a NpudakareTo UM HenpudgakakeTo ro M3BECTyBa AaBaTENoT Ha NNATEXHN YCNYrn.

D,OKOJ'IKy KOPUCHUKOT npen OeHOT Ha NOYEeTOKOT Ha npuMeHaTta Ha npennoXeHuTte M3MeHn U gonosyiHyBaka BO
npeanoroT, He ja ussectn baHkata BO nucMmeHa dopma feKka He ce cornacun co Toj Mpearnor, ke ce cMeTa geka ro
npudaka npeanoroT U Ha AOrOBOPHUOT oAHOA Ke ce NMpPUMeHyBaaT NPeanoXeHUTe U3MEHM U JOMONHM U 6e3 AaBake
Ha M3pUYHa COrnacHOCT Ha KOPUCHUKOT.

KopuCHUKOT Koj He e cornaceH co NpeasioroT Ha U3MEHW U JOMNONHM Ha PaMKOBHUOT 4OroBop, UMa npaeo 6e3 HagomecT
[a ro packvHe pamKOBHWOT A0roBop. KOpMCHMKOT € OOMKeH, 3a packuHyBaheTO NUCMEHO ja nssectu baHkata npeg
[AEHOT Ha MOYETOKOT Ha MpUMeHa Ha NpeasioXkeHNTe U3MEHU M OOMOSMHU, CO obBpcka 3a M3MMpyBake Ha 0OBpCKUTE
cnpema baHkaTa 10 AeHOT Ha racere/ 3aTBOpak-e Ha NnaTexHaTa cMeTka. PaMKOBHMOT JOrOBOP NpecTaHyBa [ia Baxwu
CO A4aTyMOT Ha pacKkMHyBake Ha JOroBOPOT Of CTPaHa Ha KOPUCHUKOT.

MpomeHa Ha NnaTeXHa CMeTKa — NpPeHecyBatbe Ha NraTeXHa cMeTKa UMW ycryra 3a NpeHoCIMBOCT
MNpaBo Ha NnpomeHa Ha nnaTeXHa cMeTKa
KopucHUKOT Ma NpaBo Ha NpoMeHa Ha nnaTexHaTa cMeTKa BO UCTa BarnyTa.

KopucHUKOT MOXe [ia OTBOpY HOBa MraTexHa cMeTKa Kaj Apyr AaBaTen Ha NnaTeXHW YCryrv U Ha Taa unu Ha gpyra
Beke OTBOpPEHa nnaTexHa CMeTka Kaj Opyr AaBaTen Ha nnaTexHW ycryri (Bo MoHaTaMOLUHMOT TEKCT HOBa MnaTexHa
CMeTKa M HOB [jaBaTesn Ha MnaTeXHW YCnyrn) Moxe Aa ro npeHece N3BpLUyBaH-ETO HA CUTE UNWN NOEANHEYHN NNaTEXHU
yCnyru of nnatexHata cMeTka Kaj 4aBaTenoT Ha NnaTeXHW YCnyru Ynja NpoMeHa ja BpLuM (BO NOHATaMOLUHUOT TEKCT
npeTxoAeH AaBaTern Ha NNaTeXxHU ycnyru).

baHkaTta Ha KOPMUCHUKOT MY OaBa YycCriyra 3a npoMeHa Ha nraTtexHata CMeTKa Kako HOB faBaTesl Ha niaTeXXHU ycnyru
Mnn Kako npeTxoneH AaBaTesl Ha nNnaTeXHn ycnyru.

KOpI/ICHI/IKOT MMma npaBo Ha NpoMeHa Ha nnateXxHata CMeTka U BO O4HOC Ha CMEeTKUTe BO OaHkaTa, co OTBOpPaH-€ Ha
HOBa UJ1 NpoMeHa Ha I'IOCTOjHVITe nnaTeXxHn cMeTKM , kora e baHkaTa NCTOBPEMEHO € U NpeTxodeH N HOB AaBaTes Ha
nnaTtexXHu ycnyru.

I'IpomeHa Ha nnaTtexHaTta CMeTKa , KOPUCHUKOT MOXe Oa ja n3BpLn Co Unn 6e3 NnpeHoc Ha napu4Hun cpeacTtea Ha
nrnatexHata CMeTKa Kaj HOBUOT AaBaTesl Ha niaTeXHn ycnyru, Kako u co unum 0e3 racewe Ha nnaTexHara cMeTka Kaj
NpeTxoaHNOT gaBaTtes Ha niaTexXHU yenyru

MpomeHa Ha NnaTexHaTa cMeTKa ce BpLuM Ges HagoMecT.

OBnaCTyBaI-be 3a NpoMéeHa Ha nnaTeXxHa CMeTKa
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MpomeHa Ha NnaTexHaTa CMEeTKa Ce BPLUM Ha OCHOBA Ha OBNacTyBake 3a MPOMEHa Ha NnnaTexHaTa CMeTka BO nuLlaHa
chopma (BO MOHATaMOLLHMOT TEKCT OBMNAacTyBake) KOE KOPUCHMKOT ro MOAHECYBa Ha HOBMOT JaBaTen Ha NnaTexHu
ycnyru

Co oBnactyBaheT0, KOPUCHUKOT

e [aBa COMMAacHOCT Ha NPETXOAHUOT M Ha HOBMWOT AaBaTen Ha NMnaTeXHW yCnyru 3a npeB3eMare Ha Cute unm
noeavHEeYH aKTMBHOCTM BO BpPCKa CO NMPOMEHAa Ha nnartexHa cMeTka ( MPeHOC Ha MHpopmauny 3a NnaTexHn
yCnyrn BO BpCKa CO MnaTexHaTa CMeTka, U ocTaHaTh akTMBHOCTW KOW JaBaTenuTe Ha nnaTexHu yCcnyru ce
OOMXKHW Aa rv npesB3emart BO COrfacHOCT CO 3aKOH M OBMacTyBaHeTO)

e oApeayBa NnaTeXHW YCNyrv une M3BpLUYBaHe Ke MM MpeHece Ha HoBaTa nnaTexHa CMeTka, noj ycroB ga
HOBMOT JdaBaTenl Ha NNaTteXxHW ycryru rm gasa Tue ycnyru (TpajHu Hamo3wu, COrfacHOCTU 3a AMPEKTHU
3a[05KyBaka, NpUeMHn TpaHcdepu Ha ogobpyBama 1 Apyrv NNATEXHN YCnyrn).

o OppepnyBsa AeH 3a NOYETOK Ha U3BpPLLYBahe Ha T1e ycnyru (Toj pok Hemoxe Aa buae nokpaTok o4 wecT paboTHM
OEHOBW Of, AEHOT Kora HOBMOT AaBaTerl Ha mnaTexHu yCnyru ja npuMmun AOoKyMeHTauujata o npeTXogHuoT
AasaTten Ha NnaTexHu ycnyru).

KopucHukoT ncroepemeHo Mmoxe aa 6apa u

e MHpopmaLmm 3a NOCTOjHUTE TPajHM HANO3KW, OMPEKTHU 38405 KyBakba, NOBEKEKPATHM NPUeMHU TpaHcdepu
3a ogobpyBare 1 3a40IPKyBare KOU MV MMa Kaj Toj AaBaTen Ha NNaTeXxHn ycnyrun

¢ [IpeHoc Ha pacnonoXxuBMTe NapMYHN CPEACTBA Of NPeTXoAHaTa Ha HoBaTa nnaTtexHa cMeTka

e bBnokupane Ha NnaTtHUTE MHCTPYMEHTM Ha oapeneH AaTtym

e [acere/ 3aTBOparbe Ha NNaTexHaTa cMeTka Kaj NPeTXO4HNOT AasaTtern Ha nnaTexHW ycrnyru Ha oapeneH
OaTyM , OKOSKY HemMa HeEM3MUPEHN 0OBPCKM NO Taa NnaTexHa cMeTka.

O6BpCKVI n oaoroBOpHOCTN Ha HOBUOT U Ivnn npeTXxoAHMOT AaBaTes1 Ha NJIaTeXXHU ycnyrum

Mo nprvemoT Ha oBnacTyBakeTO U BpayvyBakeTO Ha NPMMEPOK UMK KOMME Ha UCTUOT KOPUCHUK, Kako [oKa3 3a npuem,
6aHkaTa kako HOB [laBaTen Ha ycnyru, BO pok oA ABa paboTHu AeHa nogHecysa baparbe 0 NPeTXOAHWOT AaBaTen Ha
nnaTexXHu yCryru, rm cnpoBeayBa cUTe akTMBHOCTM NOTpebHM 3a 06e3beyBarbe Ha U3BPLLYBaHE Ha MNaTeXHW YCnyru
npeky HoBaTa MnaTexHa cMeTka M MOYHYyBa CO M3BPLUYBa-€ Ha YCryru noBp3aHu CO HOBaTa NnarexHa cMeTKa , BO
COrMacHOCT CO OBMacTyBaHETO W 3aKOHCKU NPONULLaHNTE 06BPCKY.

BaHkaTa kako NMpeTxXodeH AaBaTen Ha NMaTexHW yCnyru, rv goctaByBa 6apaHuTe MHOPMaLUM 3a NNaTexXHU ycrnyru
Ha HOBWOT AaBaTen Ha NNaTeXHW YCIyru , Kako U Ha KOPUCHWUKOT JOKOMKY TOj M3puumMTO ro 6apa Toa u v cnpoBeayBsa
cuTe Apyry noTpeGHM aKTUBHOCTM BO BpCKa CO MpeTxXogHaTa nnaTexHa CMeTka BO COrfacHoCT co GaparseTo,
OBIacTyBak-ETO U CO 3aKOH NponuLLaHy 06Bpcku

AKTMBHOCTUTE BO BpCKa CO NnMpoMeHa Ha nraTtexHaTta CMeTKa Ce cnpoBecCcyBaaT Ha Ha4uH CO KOj ce o6e36ep,yBa aa
0aBaHk€TO Ha Ni1aTeXHU yCryrn Ha KOPpUCHUKOT Hebuge NpeknHaTo BO TEK Ha NpOMeEeHa Ha nnartexHaTta CMeTKa.

[ OKONKY KOPUCHUKOT HE M1 NMoAMUPU cuTe OGBPCKM MO NnaTexHaTa CMeTKa 3a YMe racewe / 3aTBopakse ce [oCTaByBa
GapatseTo, GaHkaTa , kKako NPETXOAEH AaBaTten Ha nnaTexHu ycnyru , 6e3 oanoxysamwe ke ro M3BeCTU KOPUCHUKOT
[ileKa He Ce WUCMOMHEeTU YCroBWTe 3a raceke/ 3aTBOpame Ha nraTexHara cMeTka Ha [AeHOT Ha koj ro ogpeawn . Co oBa
He ce McKnyyyBaaT oapenbuTe 3a packuHyBare Ha PaMKOBHUOT [OFOBOP Ha Gaparbe Ha KOPUCHUKOT.

BaHkaTa Kako NMPeTXofeH AaBaTen Ha MnaTeXHU ycrnyr HEMoXe Aa M Brokvpa nnaTHUTE MHCTPYMEHTU npes OEHOT
YTBPAEH BO OBMNacTyBatETO, OCBEH BO CIy4aj Ha MOCTOEHE Ha ONpaBAaHN NPUYMHM KOW CE OQHECYBaaT Ha CUTYpHOCT
Ha MNaTHUOT MHCTPYMEHT, aKo NOCTON COMHEBakEe 38 HEOA0BPEHO KOPUCTEHE Ha NNATHUOT UHCTPYMEHT UMW HETOBO
KOpUCTEHE 3pagy M3Mama MM ako MOCTOM 3rOfIeMEHO COMHEBate 33 HeofoGPEHO KOpUCTEHe Ha NNiaTHUOT
WHCTPYMEHT UMK aKoO MOCTOW 3rofieMeH pU3NK Jeka KOPUCHUKOT Hema Aa Gvae BO MOXHOCT Aa M UCMOSIHU CBOUTE
06BpCKM 3a Mnakawe Kora e KOPUCTEH-ETO Ha MNaTHUOT WHCTPYMEHT MOBP3aHO cO ofdobpyBake Ha KpeauT unu
[03BOIIEHO MNMpeYeKopyBare Ha CMeTKa, a BO COIMACHOCT CO AOTOBOPOT 3a M3daBake W KOPUCTEHE Ha MnaTHUOT
WHCTPYMEHT.

BaHkaTa e gomkHa 6e3 oanoxyBatrbe [a ja HagoMecTU LTeTaTa Koja My € HaHECEHa Ha KOPUCHMKOT BO TEK Ha MpoMeHa
Ha nnaTexHaTa cMeTka, 3apagu HerocTanyBake BO COCMMaCHOCT CO 3aKOH, OCBEH BO CIyYaj Ha BULLA cuna HacTaHaTta
BO TEKOT Ha MPOMEHa Ha naTexxHaTa CMeTKa NopaaMm LUTO e CrpeyeHa [a ja u3BpLumM obBpckaTa yTBpAeHa CO 3aKOH.

MHdopmupare Bo Bpcka Co NpoMeHa Ha nnaTexHa cMmeTka

[eTanHn nHdopmauumn BO BpCcKa CO NPOMeHa Ha nnaTexHa cMeTka, My ce AoCTarnHM Ha KOPUCHUKOT BO ounujanute Ha
GaHkaTa BO KOM KOPUCHWKOT MMa NpucTan n Ha UHTEPHET cTpaHaTa Ha GaHkaTa.
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Tve nHpopMauum rv cogpxkaT cuTe NoTPebHN MHGOPMaLMK 3a NPONMLLIAHN OGBPCKM M OATOBOPHOCTM Ha MPETXOAHWUOT
M HOBMOT JaBaTern Ha YCNyrM, poOKOBWUTE 3a CNpoBedyBake Ha aKTMBHOCTWUTE, HaJoMecTouuTe, noaatouuTe Kou
KOPUCHMKOT € JOIKEH [a M A0CTaBu Ha AaBaTenoT Ha NanTexHW YCnyru, 3allTuTa Ha npaBaTa Ha KOPUCHUKOT.

KopucHukoT nma npaso ga 6apa , nHopmMaLmmTe BO BpCka CO NPOMEHa Ha nnatexHaTta cMeTka My buaat gocTaBeHu
W Ha xapTuja unu gpyr TpaeH Meauym.

,D,OCTaByBaI-beTO Ha VIH(*)OpMaU,VIVITe Ha KOPUCHUKOT BO BpPCKa CO NMpoMeHa Ha nnatexHata CMeTka Cce BpLlun oes
HagoMecCT.

XVII NpecTaHOK Ha AeNTOBHUOT O4HOC

HPECTaHOK Ha 0eNTOBHUOT OO4HOC o4 CTPpaHa Ha KOPUCHUKOT Ha NNaTeXHU ycnyrum

KOpPUCHMKOT Ha NnaTexHu ycnyrn Moxe Aa ro packvHe pamMKOBHMOT AOrOBOpP M Aa ja 3aTBOpM NaTtexHata CMeTKa BO
cekoe BpeMe, CO OTKa3eH poK, Koj He moxe aa buae nogonr og 30 geHa o AeHOT Ha NPUEMOT Ha U3BECTYBaHETO.

PacknHyBaH-eTO Ha paMKOBHUOT JOFOBOP U 3aTBOPar-ETO Ha MnaTexHaTta cMeTka e 6e3 HafOMeCTOK 3a KOPUCHUKOT Ha
nnaTeXHW yCnyru, OCBEH ako PaMKOBHMOT [AOrOBOP € Ha cura BO Nepuoa MoKpaToK oA LWecT meceuu. [okomnky
[OrOBOPOT € Ha cuna BO Nepuoj NOKPaToK Of WeCT MeceLy, HaAOMECTOLMTE 3a PAaCKMHYBake Ha paMKOBHUOT JOrOBOP
1 3aTBOPaHETO Ha NnaTexHaTa CMeTka ce BO BUCUHA Ha BUCTMHCKWU HanpaBeHWTe TPOLLOLM Ha AaBaTeroT Ha NnaTexHu
ycnyru.

[aBaTenoT Ha NnaTeXHW yCryrm Moxe Aa ro packMHe pamMKOBHMOT JOroBOP CKMy4YeH Ha HeonpeaeneHo Bpeme Co
N3BeCTyBak€ HajMarnky [ABa Meceuu npes OEHOT Ha packMHyBake Ha PaMKOBHMOT AoroBop. M3BecTyBaweTo 3a
pacKkMHyBae ce A0CTaByBa [0 KOPUCHUKOT Ha NMATEXHW YCNYrM Ha HAYMHOT COrnacHo 3akoHOT 3a NNaTeXHW YCnyru
W NNaTHU CUCTEMMW, OCBEH 3a HEAKTMBHU MMATEXHU CMETKU 1 BNOKMpaHu NNaTexHu CMETKN.

PamkoBHMOT ,D,OFOBOp MOXe Oa ce paCKnHe OOKOJIKY KOPUCHUKOT ' Ma nogMmnpeHo ceBonTe O6BpCKl/I co KOj € 3a40J1XeH
cornacHo noeguHe4yHoO CKny4vyeHuTe OoroBopmn U MHTEPHUTE aKTu Ha baHkaTta un OOKOJIKYy CMeTKaTa HeMa Heuns3BpLleHU
nrnaTtHM Hano3n 3a NpucwuiiHa Hannarta.

Bo cnyyaj Ha packvHyBake Ha PaMKOBHMOT [OTOBOP W 3aTBOpamwe Ha nnaTexHaTa CMeTka COrflacHO CO Koj
HaJoMecToLMTe 3a MNaTeXHUTE YCIyrn of KOPUCHUKOT Ha NnaTexHW yCryru ce NnpecMeTyBaaT UM HannaTyBaaT Ha
pedoBHa OCHOBA, AaBaTernoT Ha MhaTeXHW YCrnyru r HannaTyBa HagoOMEeCcToLMTe BO BUCMHA KOja € cpa3MepHa Ha
nepuoaoT 4O packMHyBake Ha LOroBopOT.

[10KOSKY KOPUCHUKOT Ha NMaTexHW yCryrn HagoMecToUMTe 3a NnaTexHUTe YCNyru ri nnatun oaHanpes, 4asaTenoT Ha
NraTeXHU YCcrnyrn e OOMMKEH Ha KOPUCHMKOT Ha NnaTeXHW YCnyrM da My BpaTu Aefl Of WM3HOCOT Ha nnaTeHuTe
HaJOMEeCTOLM KOj € cpasMepeH Ha nepuodoT of AEeHOT Ha packMHyBake Ha [AOroBOpOT A0 MNOCHEeAHUOT OeH Ha
nepuoaoT 3a KOj HaAOMECTOKOT € MnaTeH.

[aBaTenoTt Ha NnaTexHuTe ycnyru e goJnkeH BeaHall no UCTEKOT Ha POKOT o4 ABa Meceuun Oa ro packmHe OoroBopoT
n ga ja 3aTBOpPU nNnaTtexHata CMeTKa, a AOOKOJIKY Ha nnaTtexHata CMeTKa MMma No3UTUBHO cango Ada rv npeHece
napunyHmnTe cpeacrtea Ha eBMaeHUMCKa CMeTKa CO nocebHa HameHa 1 He cMee aa npecmMmeTtyBa 1 Hanmnartysa OGu1no Kakem
HagomMecTouu 3a ogpxKyBawe Ha eBMaeHUMCKaTa CMeTKa.

Co npeHoCOT Ha Mapu4yHWTEe CpeacTBa Ha eBuAeHuMckaTa cMeTka co nocebHa HameHa He npecTaHyBa NPaBOTO Ha
COMCTBEHOCT Haf NapuyHUTE CpeacTBa Ha KOPUCHWUKOT Ha MMaTEXHW YCryru, BKy4yBajku ru nogobnmuute Ha npaBoTo
Ha COMCTBEHOCT U ApYyr1Te Npasa LUTO NPou3neryeaar of CONCTBEHOCTA.

[aBatenoT Ha NnaTexXHUTe YCryrn Moxe Aa ro packMHe paMKOBHUOT JOrOBOP Ha KOPUCHUKOT Ha MraTexHuTe ycnyru
KOj e MoTpoLlyBay AOKOSKY cOCTojbaTa Ha NnapuyHUTE CPEACTBA Ha MraTexxHaTa CMeTKa M3HeCyBa Hyna BO HenpekuHaT
nepvog oA 24 meceum.

[laBaTenoT Ha nnaTexXHW ycryru uma npaeBo eOHOCTPaHO Aa ro packuHe [JoroBopoT AOKOMNKy KOpUCHMKOT He ce
NpuapXXyea KoH oapenouTte Ha OnwTUTe YCroBu U NOEAMHEYHO CKIyYeHUTe JOroBOpY CO U3BECTYBaHe UCMpaTeHo a0
KopuCHUKOT Hajmarnky ABa Meceuy Nped OEHOT Ha packMHyBake Ha [OroBOpOT.

OcTaHaTuTe YCrBOBM 1 OCHOBY 3a packuHyBake Ha PamMKoBHUOT [loroBop ce AedUHpaHn CO perieBaHTHaTa 3aKoHCKa
Y MOJ3aKOHCKa perynaTmsa, UHTEPHUTE akTU Ha BaHkaTta 1 noeauHeYHO CKMyYeHUTe [OroBOPU COrMacHo OBUE OMLITU
YCIOBM.

XVIll 3aBpwHu ogpenodu
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OBMe OMLWITK YCINOBK U NPETXOAHM MHGOPMaLMKM 3a KOPUCTEHE Ha MIaTeXHW yCryru, NpeTcTaByBa Aen of NoHyaa,
OOHOCHO Aen of CKMy4YeHW paMKOBHWU [OTOBOPWU 3a KOPUCTEHe Ha NnaTeXHW YCNyrM Ha MoTpoLLyBayuTe Kou ce
CKnydyBaaT o] IEHOT Ha NoYeTOKOT Ha HeroBaTa npuYMeHa

3a u3mMeHa v gonosHa Ha OnwTuTe yCroBM ce NpuMeHyBaaT ogpeabute onullaHu BO OBOj AOKYMEHT BO AenoT XVI-
M3MeHu n gononHyBata Ha PaMKOBHMOT [OrOBOP.

Bo cnyyaj Ha n3meHa u gonosiHyBake Ha 3aKOHOT 3a NnaTeXHW YCIyru U NnaTHU CUCTEMM, KaKo U NpW JOHECYBAHETO
Ha NoTpebHNTE NOA3aKOHCKM akTu o4 cTpaHa Ha HapoaHa baHka 1 ocTaHaTUTe HaasfeXHW OpraHun Kako  cute U3MeHu
n/unu gononHyBaka Ha UCTUTE, HENOCpeaHO Ke ce MpMMeHyBaaT Ha LOroBopeHMTe npasa u ob6Bpcku Ha BaHkaTa u
KOPUCHUMKOT a COrnacHo 4neH. 223 o 3akoHOT 3a MnaTeXHW ycrnyrn u nnaTHu CUCTEMU, A0 AOHECYBake Ha COOABETHU
M3MEHN N OOMNOSIHyBata Ha OBOj paMKOBEH [OroBOP M NPeAdoroBOPHN MHAOPMAaLUKM 3a KOPUCTEHE Ha MNaTexHu
ycnyru.

O,El,peD,GVITe Kou ce HaBefeHu Bo oBue OnwTn YCIOoBU 1 HE Ce NpuMeHnnBuM nopagn Toa WITo € I'IOTpe6H0 Aa ce goHecart
cooaBeTHU NOA3aKOHCKM akTu o4 CTpaHa Ha HaalneXHUTe OpraHu, Ke ce npuMmeHyBaat no CctanyBawkeTo Ha Culna Ha
KOHKPETHUTE aKTu.

OnwTn ycrnoeu u NpeTxogHn nHpopmaumm 3a 06e3denyBare 1 KOPUCTEHE HA NNATEXHM YCIyrn 3a NOTPOLLYBayn BO
XankbaHka A.[.Ckonje ce pgen og CUCTEMOT 3a ynpaByBake CO KBanUTET M CUCTEMOT 3a YMpaByBawe CO
nHpopmaumoHaTa curypHocT Ha baHkaTta u baHkaTta ru cTaBa Ha pacnonarake Ha KOpUCHULMTE BO nullaHa gopma
BO cuTe punujanu Ha baHkaTa 1 Ha MHTepHeT cTpaHaTta Ha 6aHkaTa: www.halkbank.mk

3a cuTe CrnopoBM Ko Npousnerysaat of OroBOpOT CTBapHO 1 MecHo HaanexeH e Cyfot Bo Ckonje 1 ce npumeHyBaat
3aKoHCKMTe nponucu Ha Peny6nvka CeBepHa MakefdoHuja.

Oppenbute og 3akoHOT 3a MnAaTEXHMW YCyrM U NaTHW CUCTEMU BO OOHOC Ha BOHCyACKaTa NnocTanka 3a pellaBake Ha
CMopoBUTE a Bp3 OCHOBA Ha 4neH. 131 og 3akoHoT ke ce npumeHyBaat oa 01.01.2026 roguHa.

Osue OnwTtK ycnoeu ce npumeHyBaaT og 16.11.2025 roauHa.
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