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IHALKBANK

onwTn ycnoeu u nPETXoaHN NH®OPMALIMM 3A OBE3BELYBAKBE U KOPUCTEHE HA NMITATEXHU
ycnyru 3A nPABHU NIMLUA BO XAINIKBAHKA.A.[1.CKOMNJE

Ckonje, 12.09.2025 roauHa
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| Boeea - Onwitn oapenodm

Co oBwve OnwTH ycrosu n NpeTxogHun nHdopMauun 3a obesbenyBame 1 KOPUCTEHE HA NNATEXHN YCNYrn 3a NpaBHM
nuua Bo XankbaHka A.[l.Ckonje (BoO NnoHaTaMOLWHMOT TekCT baHka) ce geduHnpaaTt Ha4uMHOT Ha paboTene co
nnaTexHW CMEeTKN, U YCNOBUTE 3a BPLUEH-E Ha NNaTeXHW TpaHCakuum, Kako u npasaTa n obspckuTe Ha baHkata, u
npasaTa 1 06BPCKMUTE HA COMCTBEHUKOT Ha NriaTexXHa cMeTKa / KOPUCHMK Ha NNaTexHU ycnyru (npaBHO nuue)

Onwitn ycnosu n NpeTxoaHu nHdopmaumm 3a obesbenyBare N KOPUCTEHE Ha NATEXHU YCYr 3a NpaBHU nvua BO
BbaHka (BO noHaTamMoLHWOT TekcT OnNwTK yCcroBK) ce NpMMeHyBaarT 3a

OTBOpakEe, BOAEHE W 3aTBOPat-E Ha NMATEXHU CMETKM, NIATEXHN KapTUUIK,
YCMNOBWTE M HAYMHOT Ha M3BPLUYBaHE, POKOT U eBMAEHLMjA HA NNATEXHWN TpaHcakumm,
hopmupatrse 1 pacnonarake co NapuyHyu CpeacTsa,

M3BEeCTyBakbe Ha MOTPOLUYBAYOT 3a MPOMEeHa M cocTojba Ha nraTexHaTa CMeTKa,
KypCHa nucTa Koja ce KOpUCTU 3a NpecMeTKa Ha BanyTw,

npecMeTka Ha kamarTa,

npecMeTka 1 HannaTa Ha HagoMecToum 3a ycnyrn Ha baHkarta,

O[rOBOPHOCT M 3aLlUTUTHU MEPKU BO BPCKa CO M3BPLUYBaHe Ha TpaHCcakumm,
n3gaBare 1 KOPUCTEHE Ha NNATHN UHCTPYMEHTMH,

06eMoT Ha MHopmaumn Kou ce AoCTaByBaaT Ha MOTPOLLYBAYOT ,

HauuH 1 cpeacTBa 3a KOMyHUKauuja,

Ha4YMH Ha OCTBapyBak-€ Ha 3aliTWUTa Ha NpaBa U MHTEPECUTE Ha KOPUCHUKOT,
YCINOBW 3@ U3MEHW M LOMOMHU, OAHOCHO MPEKMH Ha AOroOBOPHMOT OAHOC

Kako 1 Apyru npallara NnoBp3aHu CO U3BPLUYBaHE Ha NNaTEXHU yCryru.

Opnpen6ute Ha oBME ONWITK YCIIOBU CE OQHECYBaaT Ha AEHAPCKU MNaTeXHW CMETKU U APYrM OEeHAPCKU 1 AEeBU3HM
NraTeXHN CMETKN Ha KOPUCHULUW PE3NMOEHTU N HEepe3naeHTn 1 06e3benyBate Ha NNaTexXHW yCryru 3a AoMaLlHU
nnaTeXHW ycryru Kou ce u3BpLUyBaaT BO AeHapU U CTpaHCKa BanyTa, kako U MefyHapoaHW NnaTexHW TpaHcakumu bes
pasnvka Ha BanyTaTa Ha nnakame.

BaHka- gaBaTen Ha NnaTeXHu ycyru

Hasue— Xank Banka A.[1. Ckonje

Appeca— Cs. Kupun n Metoguj 6p.54, LieHTtap - Ckonje
MaTuueH 6poj- 4627148

Wndppa Ha gejHocT- 64.19

HaHo4yeH 6poj- 4030993162028

CBU®T- EXPCMK22

E-maunn- halkbank@halkbank.mk

WHTepHeT cTpaHa- www.halkbank.mk

MopaTok 3a jaBHWOT pernctap- LienTpanen Peructap Ha Penybnuka CeBepHa MakenoHuja co Ceguiute Ha 6yn. KyamaH
Jocudpocku Muty 6p.1, 1000 Ckonje

OpraH HagnexeH 3a Hag3op— HapogHa baHka Ha Penybnuka CeBepHa MakegoHuja

CnuncokoT Ha cmnumjanu n 6aHkomaTh Ha baHkaTta co agpecu 3a KOMyHUKauuja ce JocTarnHn Ha MHTEPHET CcTpaHaTa Ha
OaHkaTa
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MnatHu cnctemmn Bo kom ydectByBa bankata — KMBC , MUTIC, Visa, Mastercard, SWIFT

Bo KOHTEekcoT Ha oapeabute, NpaBHOTO e ce AedrHMpPa Kako KOPUCHUIK,

Il MouMHMK

MoeguHn nonmm BO cmmucna Ha 3akOHOT 3a MiaTexHu ycnyrn n nnatHM cuctemm un osue OnwTn ycnosu ro nmaat
CnegHoTo 3Ha4YeHwe

»ABTEHTUKaLMja“ e nocTanka Koja My OBO3MOXYBa Ha [JaBaTenoT Ha NMnaTexHW ycrnyru Aa ro noTBpan MOeHTUTEToT
Ha KOPWCHMKOT Ha MnaTeXHW YCNnyru unu BanvaHOTO KOPUCTEH-€ Ha OgpedeH MnaTteH MHCTPYMEHT, BKIy4yBajkv ja un
ynoTpebaTa Ha HEroBUTE KOPUCHWYKM CUTYPHOCHU oBenexja;

»AKTUBHOCTM 3a Mpouecupamwe’ e M3BpLIyBake Ha YCryrn 3a npouecupare Ha MraTeXHU TpaHCakuuMu MNpeky
noTpebHWUTe OejcTBMja 3a mocTanyBake CO NMaTHUOT Hanor nomery gaBaTenoT Ha NnaTeXHUTe YCMyru LTO BpLUM
npudakare Ha MraTeXxHU TpaHCcaKkuuyM U OaBaTernoT Ha MNaTexHWTe YCIyru WTo ro usgan nriaTtHUOT UHCTPYMEHT
3aCHOBaH Ha KapTuuKa;

»DBaHKoMaT" e enekTpoMexaHWyku ypen KojLTO MM OBO3MOXYBa Ha OBflaCTEHMTE KOPUCHWLM A MoBrevaTt roToBuHa
oA cMeTkM u/vnun nm obesbenysa npuctan KOH Apyru ycnyru

,,Bnoxupal-la nnaTtexHa cMeTKa“ e nnartexHa cCMeTKa Ha KOPUCHUK Ha niaTeXxXHU ycnyrmn 3a KOja nMa eBngeHTnpaHo
HepeannanpaH nnateH Hanor 3a npucuiiHa Hanmnarta nnm nMma nct eguHCTBeH JaHo4eH 6poj, OOHOCHO MaTun4eH 6poj Ha
rpafaHI/IHOT 3a CbM3VI'~IKl/I nnya Co CMeTKa 3a KOja nMa eBngeHTnpaHo HepeanusnpaH nmiateH Hanor 3a npucuiiHa
Hannata

,,BOAeYKM 6poj“ e eanHcTBeH naeHTndmkaunckn 6poj Ha gaBaten Ha NNaTeXHW YCryru KojluTto My ro goaenyea
HapogHata 6aHka Ha Penybnuka CeBepHa MakegoHuja 3a KOHCTpyKUMja Ha eAMHCTBEHaTa naeHTMdMKaumncka o3Haka
Ha NNaTeXHWTe CMETKU Ha CBOMTE KOPUCHULM Ha NNaTeXHW YCNyrn Npyu nopamHyBake Ha NNaTeXHU TpaHCakuun BO
nnaTteH cuctem ynpaByBaH of HapogHata 6aHka Ha Penybnuka CesepHa MakegoHuja

»daBaTen Ha nnaTeXXHW yCIyru KojliTo ja oApXKyBa nraTexHaTta cMmeTKa“ e JaBaTtesn Ha nnaTexHW YCnyru KojLTo
ja 0TBOpa 1 ja ogpxyBa nNnaTexHaTa CMeTKa Ha nnaka4or;

»JJaBaTen Ha NyaTeXxH yCryru WTO ro BpLUIM NpeHecyBakeTo Ha NnaTeXXHaTa cMeTKa“ e JaBaTernl Ha nnaTexHu
YCIyru of Koj ce npeHecyBaaT MHopMaumnTe NoTpeGHM 3a CNpoBeayBakeTO Ha ycrnyraTa 3a NPeHOCMBOCT;

»daBaTes Ha NNaTeXHW yCNyru WTo ro NnpMma npeHecyBaweTO Ha NnaTeXXHaTa cMeTKa e faBaTten Ha nnaTexHu
YCNyrn KOH Koj ce npeHecyBaaT nHgopmaummnte noTpebHM 3a cnpoBeayBaH-€TO Ha ycnyraTta 3a NPEHOCNBOCT;

»aBarTen Ha ycnyru 3a gaBake MHpopMaumum 3a NIaTeXHU CMeTKU® e gaBaTen Ha NnaTtexHu YCrnyru Koj BpLum
yCnyru 3a faBawe MHopMaumn 3a nraTexHn CMeTKY;

»daBaTen Ha ycnyru 3a MHULMpawe nnakawa‘“ e gaBaten Ha MnaTeXHW YCryru Koj BpLUW YCIyru 3a UHUUMpare
nnakama;

,,.D,aTyM Ha BaHYTa“ e pecbepeHTHo BpemMe Koe aBaTesioT Ha MmiaTexXHU YCIyrm ro KOpuctm 3a npecMmetyBawe Ha
KamMmaTta Ha 3a4O0JnKeHUTe Unn 0D,O6peHVITe napu4yHun cpeacTtBa Ha nnarteXXHata CMeTKa

.»AVUPEKTHO 3af0mMXKyBame" e nrnaTtexHa ycnyra co Koja ce 3aQ0/mKyBa nnaTtexHara cMeTka Ha nnakadoT, npu LITo
nnaTexHarta TpaHcakumja ja MHMLMpa NpuMaYyoT Bp3 OCHOBa Ha M3pa3eHa COornacHoOCT of niakayor;

~JefloBHa nnaTtexHa KapTuika“ e Koj buno nnateH MHCTPYMEHT 3aCHOBaH Ha KapTuyka LUTO € U3[4afeH Ha npaBHU
nuua nnu cybjekTn o4 jaBHUOT CEKTOP UMM Ha CaMOCTOEH BPLUMTEN Ha EjHOCT, KOjLUTO € OrpaHuYeH Ha ynotpeba camo
3a NoKpuBake Ha AernoBHWTE TpoLouW, MpW LWTO 3a Mnakakata M3BpLeHM cO HeroBa ynoTpeba ce 3agomxkysa
cMeTkaTa Ha MpaBHOTO Nuue WM CyBjeKTOT OA4 jaBHMOT CEKTOP MM Ha CaMOCTOEH BpLUMTEN Ha OEejHOCT Ha Koj e
n3gageHa BakBaTa nnarexHa KapTuuka;

»OBEpPIINBOCT* € CBOJCTBO Ha YCIyrMTe noBp3aHu CO NiakakaTa UM Ha KOPUCHUYKUTE CUTYPHOCHU obenexja WwTo
OBO3MOXYBa MHGOpMauunTe ga He Guaart pacnonoxnuen Unu ga He ce OTKpujaT Ha HeoBnacTeHu hu3nykM nuua,
npaBHM NnLa Unn NpoLecy;

»{1O3BOJIEHO npequopyBal-be“ € CKIy4YeH OOoroBop 3a KpeauTt cornacHo co KOj AaBaTesioT Ha nnaTeXHu ycnyrm my
CTaBa Ha KOPUCHUKOT Ha nnaTtexHu ycrnyrmn Ha pacnonarasbe N3HOC Ha napuyHu cpencTtea WTo ro HaaMnuHyBa TEKOBHOTO
canao Ha napuyHu cpeacTBa Ha nnateXHaTta CMeTKa,
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,»[OKYMEHT 3a npucurniHa Hannata“ e Hanor 3a W3BpllyBaHe Of U3BPLUMTEN UMW OPYr AOKYMEHT 3a M3BPLLYBaHe
[IOHeCeH Of] HaanexXeH opraH COrMacHO CO 3aKOH, a Ko ce 13aaaeHu/ IoHeceHn Bp3 OCHOBA Ha M3BpLUHA UcrpaBa Koja
e AeduHMpaHa Bo 3aKOHOT 3a U3BPLIYBaH-E;

»EQWHCTBEH AaHO4eH bpoj“ e geduHnpaH cornacHo co 3aKoHOT 3a AaHOYHa NOCTanka;

»EQWHCTBEHa uaeHTU(UKaLucKka o3Haka“ e koMOumHauuja Ha OykBM, Opojkm unu cumOonuM Koja OaBaTesnioT Ha
nnaTexHu ycnyru My ja ogpenysa Ha KOPUCHMK Ha MNaTeXHW yCryru 1 Koja npu N3BpLUyBak-e Ha NnaTexHa TpaHcakuuja
3aJ0JPKUTENHO Ce HaBedyBa 3apagun HeroBa HeJBOCMMCIEHa nageHTudmkaumja unu Ha HeroBaTta nnaTexHa cMeTKa of
CTpaHa Ha Apyr KOPMCHUK Ha NnaTeXHW yCnyru;

»EOWHCTBEH perucrap Ha CMeTKM“ e HauuoHaneH, LeHTpanuanpaH uU enekTPOHCKM CUCTEM Ha uHdopmauuun u
nogaTouy 3a AeHapckuTe M AEeBU3HUTE NNnaTexHw, OAEMNO3UTHU WNU OPYrn CMETKM, BKMy4YyBajkM M M nnaTHuTe
WHCTPYMEHTU NOBP3aHN CO HUB, 3a n3gageHuTe cedoBU, Kako N 3a MAEHTUTETOT Ha COMCTBEHULUTE Ha CMETKUTE U
cedoBUTE, HA BUCTUHCKNTE COMNCTBEHMLM, HA 3aKOHCKWUTE 3acTanHuuM W/unu nuuarta LTo ce OBracTeHu 3a paboTtere
CO UCTUTE;

»EJIEKTPOHCKa nowiTta“ € cekoja eneKkTpoHcKa nopaka Koja CoapXKu UHdopmMaumm BO oopmMa Ha TeKCT, rnac, BUAEO,
3BYK UMK CMMKa, LWUTO € npaTteHa npeky eneKkTpoHCka KOMyHMKaLMCKa Mpexa M KojalTo Moxe fa buae 3adyBaHa BO
MpeXaTa MM Ha MOoBpP3aHu KOMMjyTEPCKU ypeau WUnuM ga ce 3advyBa Ha TepMuHanHaTa onpema Ha npuMadvoT Ha
nopakara;

»ENEKTPOHCKa nnaTexHa TpaHcakumja“ e nnaTexHa TpaHcakumja uHMUMpaHa 1 n3BpLleHa OHMajH U He BKIy4vyBa
nnaTexHy TpaHCakunn AadeHn BO XapTueHa hopma Unm UHCTPYKUMW AadeHW No nowTa unv tenedon;

,3aMEHCKN HagoMecToK* (aHr. interchange fee) e HaJOMeCTOK KojlUTO, HEMOCPEAHO UMM MOCPEAHO, MPeKy TpeTa
CTpaHa, ce NpecMeTyBa U Nraka 3a cekoja nnaTexHa TpaHcakumja 3acHOBaHa Ha KapTuyka of 4ABaTeNoT Ha NNaTexHW
YCIyry LWITO BpLUKM Npudpakarbe Ha NnaTexHy TpaHCaKLUM BO KOPUCT Ha AaBaTenioT Ha NNaTeXHW YCNyru WTo ro usaan
MMaTHUOT MHCTPYMEHT 3acHOBaH Ha kapTudka. OBOj HAZIOMECTOK ja BKMydyBa U HETO KOMMeH3auujata unu apyra crmyHa
[oroBopeHa popmMa Ha Harpaga

»,KanuTtanHu TpaHcakuumn“ ce TpaHcakumMu mefy pe3avaeHTHU 1 Hepe3ndeHTU Ynja Len e TpaHcdep Ha kanuTarn, Kako
LUTO Ce: OWPEKTHU WHBECTULMM, BIIOXKYBale BO HEOBMXKHOCT, paboTW CO XapTuUM oA BPEAHOCT, TpaHCaKuMu Co
[AOKYMEHT 3a yaen Bo MHBECTULMOHN (DOHAO0BM, KpeaUTHM paboTh, eMCTBa 1 rapaHLMK, BIIOXKYBake BO MHBECTULIMCKO
3naTo, A4eNO3UTHK PaboTu 1 TpaHcepun Kom NpousnerysaaT 04 OCUrypyBare Ha KUBOT U KPEAUTHO OCUTYpYBaH-€;

,,KapTMyHa nnatexHa wema“ (aHr. payment card scheme) e eaMHcTBEH 30Up Ha NpaBuna, NPakTUKW, cTaHgapam
n/vnn ynaTtcTBa 3a 13BpLlyBake Ha NnnaTteXxHu TpaHCakumMm 3aCHOBaHU Ha KapTU4kKa, 0oroBopeHun Mefy AaBaTterinte Ha
NNaTeXHWTe YCNyrn, a KOWWTO Ce OABOEHM Of KakBa Ouno uHgpacTpykTypa WnM nnaTeH cuctem wTto 6w ja
NoAApKyBane HejauHaTa paboTa v KOULWTO BKIy4YyBaaT onpefenieH opraH Ha oAnyyyBake, opraHusauuja unm cyojexT,
LUTO ja HOCaT 04roBopHOCTa 3a (PYHKLMOHMPAHETO Ha LemaTa.

,,KOpMCHVIK Ha nnaTeXxHun yCﬂerl“ e CbI/I3VI‘-IKO Mnn npaBHO Jinue Koe KOPUCTU nnaTtexHa ycnyra so CBOjCTBO Ha nnakay
nnn npumad unn Bo ABeTe CBOjCTBa

,»KOPUCHUK Ha nnaTteXxHu ycnyru — QOMMKHUK® € (PU3MYKO UK NpaBHO NULE KOe € HaBedEHO Kako OOSKHUK BO
MNaTHWOT Haror 3a NpucKUnHa Hannara

»KpeauTeH TpaHcdep* e nnatexHa ycnyra co Koja nnakavyoT AaBa MHCTPYKUMM Ha [aBaTenoT Ha MraTeXHU ycrnyru
KOJLUTO ja ogpXKyBa HeroBaTa nnatexHa CMeTKa 3a U3BpLUYBare Ha MraTexHa TpaHcakumja Unu cepuvja Ha nnaTexHu
TpaHcakuum Co Koja ce ogobpyBa nnarexHara cMeTka Ha NpuMadoT

MaTtuyeH 6poj Ha rpafaHuHOT e fedrHNpaH cornacHo co 3aKoHOT 3a MaTu4eH 6poj;

,»MaTu4yHa ApXaBa — yneHka“ e ApXaBa - 4lieHKa BO KOja ce Haora perncTtpnpaHoTo ceaullTe Ha AaBaTesioT Ha
nnaTtexHu ycnyru, a OOKOJIKY OaBaTesioT Ha nnaTtexXHu ycnyrm Hema perncrtpupaHo ceaullTe corriacHo CoO CBOETO
HaUuMOHanHoO 3akOHOO4aBCTBO, TOorawl Toa € ApxxXaBadJieHKka BO KOja € Heroesarta ueHTparnHa ynpasa

»,HagomMecToK* e cute TpoLouu M KasHW, LOKONKY Ce NpeaBuaeHu, LUTO NOTPOLYBAYoT M nnatun unm Tpeba ga mm
nnaTu Ha gaBaTenoT Ha MraTeXHUTE YCryrn, 3a UM Bo BPCKa CO YCIyruTe NoBp3aHu CO nnaTtexHarta CMeTKa;

»HeakTuBHa cmeTka“ e: 1) nnartexHa cMeTKa Ha NOTPOLLYBaY Kaj AaBaTen Ha NnaTeXxHW yCryrn Ha Koja HenpekuHaTo
BO NepuoA Of HajMarky 24 MeceLm He Ce U3BPLUEHN OOJIMBHY NIIATEXHN TPAHCaKLMN aBTOPU3MPaHN 04 NOTPOLLYBAYOT
UNW NPUITMBHM NNATEXHU TPaHCaKLMK, CO UCKITyYOK Ha NpecMeTKaTta M Nnnakakwe/Hannara Ha kamara, u/unm kom ouno
OPYrv NNaTexHy TPaHCaKUMM KOULLITO CE 3BPLUEHM BO KOPUCT Ha A4aBaTesoT Ha NNaTeXHU YCNyrn Unn Bo BpPCKa Co Koja
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0aBaTesnioT Ha nnaTeXXHU yCcrnyru Hemars Co NoTpoLlyBavyoT Uinn nuuaTta LWTO Ce OBJ1aCTeHU 3a pa60Te|-be CO nnaTeXxHaTta
CMeTKa WM HeroBmoT 3aKOHCKU 3acTanHWK OOKYMEeHTUpaHa NUCMeHa, eNieKTpOHCKa n/vnn cHumeHa TeJ'IECbOHCKa
KOMyHMKaLI,I/Ija mnnn 2) Aeno3nTHa cMeTKa BO BpCKa CO KOja 0aBaTtesioT Ha nnaTtexXHuUTe yCcriyrm Hemasn co noTpoLlyBadvoT
mnn nudata WTo Ce OBJlaCTeHU 3a pa60TeH=e CO CMeTKaTa W HeroBmoT 3aKOHCKM 3acCTanHUK OOKYyMeHTUpaHa
NMMCMeEHa, ENIEKTPOHCKa n/vnm cHUMeHa TeJ'IeCpOHCKa KOMyHVIKaLJ,VIja, BO HENpPEeKnHat nepuog oa HajmanKy necet roanHun

,,O.qp)KyBal-be Ha NnaTteXxHa cMeTKa“ e ycnyra Ha OaBaTtesioT Ha nnaTeXHUTe yCnyrn 3a BoaeHe nnarexHa cMeTka
KOja HeMa CTaTyC Ha HeaKTUBHa nnaTteXxHa CMeTKa, Kako Ou moxena uctaTa ga ce KOpUCTKU o4 CTpaHa Ha KOPUCHUKOT
Ha nnaTeXxHu ycnyru 3a uenmte Ha Uu3BpllyBate Ha ninaTteXxXHU TpaHCakunn

,»OHNajH* (aHr. online) e MOXHOCT 3a MoBp3yBake MPEeKy jaBHO OOCTarnHa KOMYHMKaUMCKa Mpexa, Kako LITO e
WHTEPHET, CO Len KOPUCTEHE Ha ogpeaeHa ycnyra

»OnepaTtop Ha nnaTeH cucTeM“ e MpaBHO fMLUE KOe e MPaBHO OArOBOPHO 3a yrnpaByBaweTo U paboTerneTo Ha
MIaTHMOT CUCTEM, KOe MOXe Aa AejCTByBa M Kako areHT 3a MnopaMHyBahe, LieHTparnHa AOroBopHa CTpaHa wunu
KMUPUHLLKA KyKa;

»[lapuyHa po3Haka“ e nnartexHa ycrnyra npu Koja ce npumaat napuyHM cpefcTBa of nnakad, co Len COOABETHMOT
M3HOC Ha Mapu4HW CPpeacTBa Aa ce NPeHece Ha NPUMaYoT UNW Ha Apyr AaBaTen Ha NNaTexHW YCnyru Koj AejcTByBa BO
“Me 1 33 CMeTKa Ha MpMMaYoT U/MnK Npy Koja NapuyHuTe CpeacTBa ce NpvMmaaT BO MMe M 3a CMeTka Ha MpUMayoT U
My ce CTaBaaT Ha HEeroBo pacrnonarate, 6e3 ga ce 0TBOpPU NaTeXxHa CMeTKa BO MMe Ha NniakadyoT Uiv NpumMadyor;

»apnyHu cpeacTBa“ ce roToBUHA (KHWKHW M KOBaHW Napu), €NeKTPOHCKN Napu unu gpyru napuyHm nobapysana of
AaBaTenoT Ha nnaTexHW ycnyrn (CpeacTsa Ha CMETKM);

»[1laCMBHa KamaTHa ctanka“ e crankaTta no KOja ce npecmetysa " nnaka kamata Ha napunyHmnTe cpencrtea LWITO
KOPUCHWUKOT Ha nnaTeXxHu ycnyru rm YyBa Ha Herosata nnarteXxXHa cMeTka

»finaTexHa KapTu4yka“ e B Ha NnaTteH MHCTPYMEHT KOj My OBO3MOXYBa Ha MrakayoT Aa MHMUMpa TpaHcakuuja co
AebuTHa UK KpeauTHa KapTUdKa 1 KOjLUTO MOXE [a ce KOPUCTU of MMaTernoT 3a nrakake Ha CTOKU W yCryrv u/vnu 3a
NOBIEKyBake /UM BHECYBaHE FOTOBUHA;

»lnaTrexHa cmeTka“ e cmeTkaTa KojalTo ja OApXKYyBa OaBaTen Ha MraTeXxHW YyCnyrm Ha MMe Ha ef4eH unn rnoseke
KOPUCHWULM Ha NAaTexHW YCryrn 1 KojawTo Ce KOPUCTU 3a U3BPLUYBaHE Ha MraTexXHW TpaHCakumm;

»[lnarexxHa cMeTka cO peAOBHM MeCe4YHU npumama“ e nnartexHa CMeTKa Ha Koja ce npeHecyBaaT MapudHmn
CpeAcTBa 3a KOM COrnacHo Co 3aKOHOT 3a A4aHOKOT Ha NIMYEH A0XO04 € YpeAeHO OfaHodyBake M Nnakakwe AaHOK Ha
NMYeH JOX04 U 3a Koja NnaTexHa cMeTKa Ynpasara 3a jaBHu npuxoau Ha Penybnvka CeBepHa MakegoHuja nnm ®oHpoT
3a MEH3NCKOTO M MHBaNWACKOTO ocurypyeBawe Ha Penybnuka CesepHa MakegoHwja nmaat uHdopmaumm BO cBouTe
cuctemu;

LlnarexHa TpchaKLlea“ € BHeCyBaH-€, NoBJiekyBamwe Ui NpeHoC Ha Napu4yHu cpeacrtesa MHMUMpaHu oa nnaka4ot
U BO MMe Ha nnaka4yoT nnu og npnMayoT, He3aBNCHO O 06BpCKVITe KOU npowuarnerysaart o 04HOCOT nomer’y nnakavor
N NpUMaydoT;

»lnaTexHa TpaHcakuMja co AebMTHa KapTMUKa“ e nnatexHa TpaHcakumja 3acHOBaHa Ha KapTuyKa, BKITyYUTENHO U
nnaTtexHa TpaHcakumja co nnaTexHa KapTudka cO npeTnnarta, KojallTo He npeTcTaByBa nnaTtexHa TpaHcakuuja
3acHOBaHa Ha KpeauTHa kapTu4ka, NPULLTO 3a M3HOCOT Ha Cekoja NnaTexHa TpaHcakumja HanpaeeHa co ynoTpeba Ha
pebutHata kapTuyka, BegHall WNWM Ha KpajoT Ha ogHanped AedwHUpaH nepuog ce HamanyeBa cocTojbaTa Ha
pacnonoXxnuenTe Napn4HM CpeacTBa Ha nNnaTeXxHara CMeTKka Ha KOPUCHUKOT Ha NnaTexHn ycryru;

LlnarexHa TpchaKLlea CO KpeaunTHa KapTVI‘-IKa“ € nnarexHa TpchaKLl,VIja 3aCHOBaHa Ha KapTu4yka, Kage LwT1o
M3HOCOT Ha TpchaKLl,VljaTa, OenymHo unm uenocHo, ce 3agojikyBa o nnakayor, Ha oaHanpen OOroBopeH Oatym BO
MeceLloT, Bp3 OCHOBa Ha nocebeH 00roBop 3a pacnosioxnume KpeauT CKIlyyYeH Mefy 4aBaTtesioT Ha nnaTeXXHU yCrnyrn un
KOPUCHUKOT Ha nnaTtexHu ycnyrun co KOj ce yTtBpayea panm, co KOja cTanka un Ha KOj Ha4nMH Ke ce npecmeTtyea u
HannaTtyBa KamMmaTa 3a I'IO3ajMeHI/IOT M3HOC;

»faTeH MHCTPYMeHT* e nepcoHanuaupaH ypea(n) w/unu 36mp Ha nocTanku JOrOBOPEHN MOMErYy KOPUCHUKOT Ha
nnaTexHu yCcriyru 1 AaBaTenoT Ha MNaTeXHU YCIyrn 1 KOW ce KOpUCTaT 3a MHULMpaHe NMiaTeH Hanor;

»[INnaTeH UHCTPYMEHT 3aCHOBaH Ha KapTU4Ka“ e Cekoj nnaTeH WMHCTPYMEHT, BKIYYMTENHO KapTuyka, MoGuneH
TeneoH, KOMMjyTep UM KakoB GMNO ApYr TEXHOMOLWKA yped WTO COAPXKM COOABETHA MnnaTexHa annvkaumja KouwwTo
Ha nnakayoT My OBO3MOXYBaaT MHMUMpaHe NnaTexHa TpaHcakuuja 3acHOoBaHa Ha KapTuuyka, a Koja He e KpeauTeH
TpaHcdep WU ANPEKTHO 3aL0MKyBaHe
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»fnaTeH Hanor" e cekoja MHCTpPyKUMja o4 nnakad unu NpMMad Ao CBOjOT AaBaTen Ha NNaTexXHU YCnyrn co koja ce 6apa
M3BpLUYBaHE Ha MnaTexXHa TpaHcakuwja;

,flnaTeH Hanor 3a NpPUcUIHa HannaTta“ e NnaTeH Hanor o U3BPLIUTEN UMW HAAMEXeH OpraH CorfacHo CO 3aKOH A0
[AaBaTen Ha MnaTexHu YCnyru co Koj ce 6apa M3BplUyBake Ha NnaTexHa TpaHcakuuja Bp3 OCHOBA Ha JOKYMEHT 3a
npucunHa Hannara;

»[naTeH cuctem” e cucrtem 3a NpeHoC Ha Napun4Hun cpencrtea 3aCHOBaH Ha (*)OpMaJ'IHVI n CtaHgapAaun3npaHu oorosopm
N 3aeHUN4YKMn npasuiia 3a o6pa60T|<a, KIMNPUHI n/nnu nopamMHyBaw€ Ha Hano3n 3a npeHocC nomefy ydyecHuunTe BO
CUCTEMOT,;

»Ilnakawe co npecmeTka“ e merycebHO HamMpyBake Ha NnapudHuTe 06BpCKM 1 NnobapyBara NoMery y4eCHUUMTE BO
NNaTHMOT MPOMET CO KOMMeH3auuja, acurHaumja, uecwja, npesemake Ha Jonr u apyrm obnuum Ha merycebHo
HamupyBare Ha 0OBpCKM 1M NobapyBamsa;

Hnakau“ e CbVI3VI‘-IKO nnue unn npaBHO e Koe nMma nnatexHa CMeTKa U Cce cornacyBsa 3a n3BpllyBaH€ Ha nnarteH
Hanor o taa CMeTKa unn BO cnyqaj KOora He nocCTtoun nrnatexHa CMeTKa, (*)VI3VI'~IKO nye unn npaBHO nnue Koe gaBa
nnaTteH Hanor

,[lopamHyBame” (aHr. settlement) e npeHoc Ha napuyHu cpeacTsa U/MNM Ha XxapTuu Of BPEOHOCT Ha CMETKUTE 3a
nopaMHyBah€e CO LeNn UCNOMNHyBawe Ha 0BBPCKUTE Mery y4eCHUUUTE BO MfaTHUTE CUCTEMM W/MNK BO CUCTEMUTE 3a
nopamHyBake Ha XapTuu o BPeOHOCT;

»IIpeKyrpaHM4yHa nnaTtexxHa TpaHcakuuja UM npekyrpaHM4yHa nnaTtexHa ycnyra“ e nnaTtexHa TpaHcakuuja unm
nnaTexHa ycryra BO YMELUTO M3BpLUyBake, OOQHOCHO AaBake, CaMO €A4eH of AaBaTenuTe Ha NnaTexHuTe yCcnyru,
He3aBMCHO danu € Ha nnakayoT U1 Ha NPUMaYyoT, € OCHOBaH n pabotn Bo Penybnnka CeBepHa MakenoHuja;

»[1peMon4YeHO OONMKHUYKO cango“ e MnpeMonyeHo npudpakame Ha NpeyekopyBawe Ha TEKOBHOTO cango Ha
nnarexHarta cMeTKa Ha KOPMUCHMKOT Ha MNaTexHW YCryr, NPULITO AaBaTenoT Ha MnaTexHWTe ycrnyrm My crtaBa Ha
pacnosiarake Ha KOPUCHMKOT Ha NnaTeXXHWUTe YCryrn napuyHn CpeacTBa BO M3HOC LUTO FO HAAMWHYBA TEKOBHOTO carngo
Ha COMCTBEHWTE NapuvyHU CPefCcTBa Ha MraTeXkHaTa CMeTKa UM ako € JOroBOPEHO [AO03BOSIEHO MPeYeKkopyBake, ro
HaOMVHYBa M U3HOCOT Ha [03BONEHOTO NpeYeKkopyBaHse;

»NMpUMay“ e ou3nyKo NNy NpaBHO NMLIE 3a KOE Ce HaMEeHEeTW Napu4HMTE cpeacTBa KoM ce NPeAMET Ha nnaTexHaTa
TpaHcakuumja;

»fpucpakawe Ha NnaTeXxHW TpaHcaKUMU“ e MnaTexHa ycnyra Koja ja gaea JaBaTesioT Ha NnaTeXHW YCnyru Bp3
OCHOBa Ha [IOroBOp CO MpMMaYoT 3a npudakame 1 06paboTka Ha NnaTeXHW TpaHCcaKUMK, WTO pesyrnTupa co NpeHoc
Ha Mapu4HK cpeacTBa KOH NpumayoT

,,PaboTeH AeH“ e OeH Ha Koj AaBaTesloT Ha MaTeXHU YCnyru Ha nnakadvoT UKW AaBaTenoT Ha NnaTeXHW YChyry Ha
MPMMayYoT BKMy4YeH BO M3BpLUYyBake Ha MNnaTexHa TpaHcakuuja e OTBOpeH 3a paboTa kako 6M ce OBO3MOXMIIO
M3BpLUYBakE Ha NraTeXxHaTta TpaHcakuuja, 0AHOCHO Nepuoz YTBPAEH Co NpaBunaTta 3a paboTa Ha NiaTHUOT CUCTEM U
CUCTEMOT 3a NopaMHyBaH€e Ha XapTuK O BPedHOCT KOj I ondhaka cuTe HacTaHu 3a Bpeme Ha paboTHMOT LMKITYC Ha
OBUE CUCTeMU, HE3ABKCHO BO KOj Nepuod o4 AEHOT M HOKTa ce criydyBaaT nopaMHyBaraTa

PacnonoXuBocT € MOXXHOCT 3a 4OCTanHOCT U Henpe4yeHo KOpUcTewe Ha ycnyrmte nosp3aHun co nnakawarta o CTpaHa
Ha KOPUCHUUUTE Ha niaTexxXHu ycnyru

PacnonoxueBu napu4Hu cpeacTBa 3a NPUCUIIHA HannaTa ce cuTe NapuyHu cpeacTBa Ha CMETKUTE Ha KOPUCHUKOT
Ha MNnaTeXHW yCcrnyrn — OOMMKHUK Kaj AaBaTenoT Ha NnaTeXHW YCNyru, OCBEH MapuyHWTE CpefcTBa Ha CMEeTKMTE Co
nocebHa HameHa KOM Ce W3[BOEHW COMMacHO CO 3aKOH WM MPOMWUC [OHEeCEH BP3 OCHOBa Ha 3aKOH W MapuyHUTe
cpefcTBa o406peHy Bp3 OCHOBA Ha AOrOBOpP 3a [03BOMEHO NPeYeKopyBake CO AaBaTenoT Ha NMaTexHW ycryru

PerEPEHTEH AeBU3eH Kypc € OeBu3eH Kypc KOj Cé KOPpUCTM KaKOo OCHOBa 3a npecMmeTtyBawe MNpu KynyBawe U
npoaaBake Ha CTPaHCKU nnaTeXxXHU cpeacTtBa n KOjLLITO ro CTaBa Ha pacnonarake gaBaTtesioT Ha nnaTtexHUTe ycnyru
mnnn KOjLIJTO NoTeKHyBa O jaBHO pocTtaneH n3Bop

PechepeHTHa KaMaTHa cTarnkKa e kamaTHa CTarka Koja ce KOPUCTY Kako OCHOBa 3a CEKoe MpecMeTyBakbe Ha kamaTta u
NoTekHyBa Of jaBHO AOCTareH M3BOpP U Koja Moxe Aa buae nposBepeHa o4 ABETE AOTOBOPHU CTPaHM Ha 4OroBOPOT 3a
nnaTexHW ycnyru

TPGEH mMegunym e CeKOj MHCTPYMEHT KOj My OBO3MOXyBa Ha KOPUCHUKOT Ha nNnaTexXHu ycnyrn ga rn 3adyBa
I/IH(*)OpMaLI,I/IVITe KOu ce ynateHu JNIM4HO OO0 Hero Ha Ha4duH WTO OBO3MOXyBa Oa MY ovaaTt goctanHu BO ogpeneH
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BPEMEHCKM Mepuod COOABETEH Ha LenuTe Ha HMBHO KOPUCTEHE M LITO A03BONlyBa HENMpOMeHeTa penpoaykuuja Ha
3a4yyBaHuTe MHopMaLmm

TpaeH Hanor e MHCprKLI,Mja JafeHa o4 nnaka4vyoT Ha AaBaTenoT Ha NiaTeXHu ycnyru KOjLLITO ja OoApXKyBa nnartexHarta
CeMTKa, 3a n3BpLlyBate Ha KpeanTHU TpchacbeM BO peoBHMN BPpEeMEHCKN MHTepBann unun ogHanpen yrspaeHn natymm

YCnyra 3a AaBamwe VIH(*)OpMaLI,VIVI 3a nnaTtexHunTte CMeTKu e OHJ'IajH ycnyra 3a gaBawe VIHqJOpMaLI,VIVI 3a eHa nnn
noBeke NnaTeXHn CMETKN Ha KOPUCHUKOT Ha niaTexXHUTe ycrnyrm LTo ce ogpxyBaart Kaj €[eH nnn noeseke gasatenu
Ha nnaTtexHu ycrnyrm

Ycnyra 3a vHMUMpake nnakawa e ycryra 3a MHMUMpake Ha nnarteH Hanor Ha 6apare Ha KOPUCHUK Ha NnaTexHuTe
yCryr of HeroBa nnaTexXHa CMeTKa Koja ja oap)KyBa ApYr AaBaTes Ha NnaTeXHW yeryrm

»YCNyrv noBp3aHy co NrarTexHaTa CMeTka“ ce CUTe YCMyru LUTO Ce MOBP3aHN CO OTBOPaHETO, OAPXKYBaHETO U
3aTBOPaETO Ha MnaTtexHata cMmeTKa, BKNYyYUTENHO M NnaTexHW TpaHCaKuuM COrMacHO BakeykaTa 3aKoHcKa
perynatmea Bo PCM, kako 1 4OroBOPEHOTO J03BOMIEHO NpeYeKkopyBake 1 NPeMONYeHOTO A0MMKHUYKO canao

»Punujana“ e opraHusaumoHa eauHMLA Ha NnaTeXxHata MHCTUTYUMja, OQHOCHO MHCTUTYLMjaTa 3a eNIeKTPOHCKU napw,
6e3 CBOjCTBO Ha MpPaBHO NMLE WU KOja HEMOCPEAHO M M3BpLUYBa e WM CUTE MIaTeXHW YCryry Kou ce aen of
paboTereTo Ha NnaTexxHaTa MHCTUTYUMja, OOHOCHO MHCTUTYLMjaTa 3a eNeKTPOHCKM Napu, HacTanyBajku Bo NpaBHUOT
MPOMET BO HMBHO MME U 3a HBHA CMeTKa

,,qYBCTBMTe.ﬂHVI nogaTtouM 3a nnakawa“ ce nogaToum, BKITYy4YUTEJTHO N KOPUCHUYKN CUTYPHOCHU 06ene>|<ja, KOMLWITO
MoXaTt aa ce yr|0Tpe6aT 3a un3spuwyBake Ha M3Mama, OCBeH nogatounte 3a MMEeTO Ha COMNCTBEHUKOT, 3aKOHCKUOT
3acTanHuK W/unu nuuata WTo ce OBfacTeHu 3a pa60TeH:.e CO nnarteXxHata CMeTKa, Kako n 6pOjOT Ha nnatexHata
CMEeTKa Npu BpLleHe Ha ycnyrmte 3a nHuunpaHse nnakarwe u ycnyrute 3a AaBak-€ VIHq.)OpMaLI,VII/I 3a nrnaTexxHUTe CMEeTKU

.,FATCA perynatuBa“ Foreign Accoun Tax Compliance Act - 3akoH 3a ycornacyBame Ha JaHOLUMUTE 3a CTPaHCKM CMETKM
€ AaHo4HO 3akoHodascTBO Ha CA/] co Koe ce perynvpa pa3meHaTa Ha uHdopmaumm co Cnyxba 3a MHTepHUTE NPUXOAM
Ha CAL (IRS -Internal Revenue Service) 3a cmeTkuTe KOM AaHOYHWUTE 06Bp3HMUM Ha CALl rm umaart BO CTpaHckute
GaHKn 1 PUHAHCUCKN MHCTUTYLNN;

,BBAH “ (aHr.BBAN=Basic Bank Account Number) e wugeHTudpmkatop 3a OpojoT Ha nnaTexHa CMeTKa, Koj
HeJBOCMUCMEHO NAEHTUUKYBA MHONBMAYANHA NnaTeXxHa CMeTKa Co JaBaTernoT Ha nnaTexHu ycnyru Bo Penybnvka
CeBepHa MakeoHuWja 1 Koja MOXe Ja ce KOPUCTM CaMO 3a HauMOHAINHM MaTeXHW TpaHCaKuuu;

-NBAH" (aHr.IBAN=International Bank Account Number) e ngeHtudmkatop 3a 6pojor Ha MeryHapogHa nnaTexHa
CMeTKa, KOj HeBOCMUCIIEHO MAEHTUMUKYBA MHOUBMAYANHA NNaTeXHa CMeTKa Co AaBaTenoT Ha NNaTeXHW yCryrn Bo
Penybnuka CeBepHa MakegoHuja 4nm enemeHTU ce cneuudpmumpaHn op MeryHapogHata opraHusaumja 3a
ctaHgapamsaumja (1ISO);

,BUK"“ (aHr.BIC=Business Identifier Code) e penoBHa wuaeHTUdWKaALMCKA O3HaKa Koja HeOBOCMUCNEHO o
naeHTUMKyBa faBaTenoT Ha NNaTeXHW yCnyru, Yam eneMeHTu ce cneuudumumpanm og 1SO.

KapToH Ha genoHuMpaHuM MOTAMCU Ha Nvua OBMACTEeHM 3a pacnonarakbe Ha cpeacTBaTa Ha KOPUCHUKOT (BO
noHatamoweH HtekcT KOI) o3HavyBa obpasel Ha GaHkaTa unu Apyrv AOKYMEHTM KOW MM MOTMMLLIYBA 3aKOHCKMOT
3acTanHuK UM MOfHOMOLLUHUK Ha KOPMCHMKOT CO LITO JaBa OBnacTyBawe Ha OApedHu nuua 3a pacrnonarakwe co
cpefcTBaTa Ha nnatexHaTa cMmeTka Ha kopucHukoT. KO ce 3aBepyBa co neyart. [loTnucute Ha OOKyMeHTauujaTa 3a
OTBOpak-E U OOpXKyBake Ha nnatexHarta cMeTka Mopaar Aa ugat merycebHo cooABETHO MOTNMLIAHM

3aKOHCKM 3acTanHUK , BO CMUCIA Ha OBUE OMLUTU YCIOBM 03Ha4yBa OU3MYKO NULIE UMK NPaBHO NULIE KOE CO 3aKOH KOj
ro ypeayea nNpaBHMOT CTATyC Ha MPaBHOTO NMUE M ApyrM obnvumM Ha opraHu3vpare Kako TakBO OApedeHO 3a CeKoj
noeavHeyeH obnUK Ha APYLUTBOTO, KAKO W NMLA KOW CO aKT UMK oarlyka Ha HaOneXHWOT opraH Ha KOPUCHMKOT ce
OBIlacTeHM Ja ro 3acrtanyBaaT KOPUCHUKOT U Kako TaKBM Ce PETVCTPMPaHN BO COMMacHOCT CO 3aKOHOT 3a perucrpauuja.

MoNHOMOLWHMK € NULE Koe 0 CTpaHa Ha 3aKOHCKMOT 3acTanHUK Ha KOPUCHUKOT € OBMacTeHO CO NOCeBHO NOSTHOMOLLHO
, 3aBEpPEeHO of CTpaHa Ha HaanexeH opraH Wnu co APYr akT / OAflyka Ha HaONeXHUOT OpraH Ha MOAHOCMTENOT Ha
GapareTo Oa npes3ema MoeauHeYHW MpaBHW OejCTBMja BO BPCKA CO OTBOpPaH€ Ha MraTexHa CMeTka, Kako U 3a
pacrionarare 1 JaBate OBnacTyBara 3a pacrofiarake Co CpefcTBaTa Ha nnaTexHaTta CMeTka Ha KOPUCHMKOT.

OBnacrteHo nuue € nuue KOj € 3aKOHCKM 3aCTanHuK nin noJIHOMOLLUHUK KOj KOPUCHUKOT ro OBJf1aCTui1 3a pacnonaraswe
CO cpeacTBaTa Ha nnartexHata CMeTKa Ha KOPUCHUKOT.

Il PaMKOBeH gorosop
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MpepporoBopHa hasa

Co uen uHgopmMmupatrse 1 3ano3HaBare CO YCITOBUTE 3a KOPUCTEHEe Ha nnaTexHu ycnyru, baHkata npeg ckiydyBahe
Ha paMKOBEH [JOroBOp 3a OTBOpak-e, OAPXKyBare M 3aTBOpaHe Ha NiaTexxHa CMeTKa W Apyru nnatexHu ycnyrm  (Bo
HaTaMOLUHMOT TEKCT PaMKOBEH [OroBOP) My CTaBa Ha pacroniarake Ha KOPUCHUKOT MHAopMaLmn Kou ce NponuLLIaHm
cornacHo 3aKOHOT 3a MNaTeXHW YCnyru 1 MnatHW CUCTEMM Kako 3a00MMKUTENHU €NEeMEHTU Ha PaMKOBHWUOT 4OroBOp.
HaeegeHnute nHgopmaummn BaHkaTa My rv cTaBa Ha pacnofiarakbe Ha KOPUCHMKOT co obGjaByBatbe Ha oBue Onwtu
YCIOBW M OCTaHaTU JOKYMEHTU KOM CE COCTaBEH [eN Ha PaMKOBHMOT [0OroBop (NMpPeanor paMKoBeH JOroBop).

OnwTtute ycnoBu n oCtaHatute OOKYMEeHTU unmaart CBOjCTBO Ha npeanor 3a CKry4vyyBake Ha paMKOBEH O0roBop
KOPUCHUKOT MOXe aa rm I'Ipl/l(baTI/I CO AoCTaByBaH-€ Ha 6apa|-be 3a OTBOpaH-€ Ha nnartexHa CMeTKa BO Koe MNMUCMEHO
VI3jaBByBa AeKa € 3ano3HaeH Co CUTe pesieBaHTHU YCIioBU N OOKYMEHTHU.

Ha 6apane Ha kopucHukoT OnwTuTe yCroBu W ocTaHaTtuTe fokymeHTw Bo MNMAP dopmar, ke My ce gocTaByBa Ha e-
Maun unm num4Ho Bo paboTHMTe npocTopun Ha 6aHkaTa, oAHOCHO unujanute Ha baHkaTta.

NcToBpemeHo Ha bapare Ha KOPUCHUKOT , CO Npeasior paMKOBHUOT AoroBop, baHkaTa Ha KOpPUCHMKOT, 6e3 HagomecT
ke My poctaBu u lNperneg Ha ycnyru n HA4OMECTOUM NOBP3aHU CO NnaTexHaTa cMeTka, Ha xapTuja unv Ha Apyr TpaeH
MeanyMm Ha HavuH Koj obesdbeayBa [oKa3 3a M3BPLUEHOTO AOCTaBYBaHE.

MHd)OpMI/IpaI-beTO Ha KOPUCHUKOT Ha NnaTeXxHu ycnyru npen cknydyBawe€ Ha O0roBop Ha paledynHa ce BpLln BO
COornacHocCT co op,pep,6MTe of 3aKOHOT 3a NnaTeXxHu ycnyrm n nnatHn CUCTtemMmu.

BaHkaTa e gomkHa Ha KOPUCHMKOT BO COOABETEH POK, NPeA CKyvyBake Ha AOroBop Ha garneudvHa, ga My rm goctasu
nponuwiaHMTe WHgoOpMauMnm KoM ce jacHW, NecHo pasdbupnveM M COOABETHM Ha ynoTpebeHOTO CpeacTBo 3a
KOMyHMKauuWja BO AaneymHa, Co jaCHO MCTakHyBawe Ha HUBHWUTE genoBHu uenu. MHdopmauuute ce goctaByBaaT BO
nuwaxa opma, Ha xapTuja nnu Apyr TpaeH MeanyMm Koj Ha KOPUCHMKOT My € Ha pacnonarame.

Ako PaMKOBHMOT OOroBOp € CKIly4deH no 6apa|-be Ha KOPUCHUKOT Ha nnaTeXHn yCcriyrm co KOpucteswe Ha cpeacrtBa 3a
KOMyHI/IKaLI,I/Ija Ha gane4yunHa, a Kom He My OBO3MOXXYyBaaT Ha AaBaTesnioT Ha nnaTeXHuUTe ycnyru aa ru MCnoJiHn
O6BpCKI/ITe, OaBaTtesnioT Ha nnaTeXHWU yCcnyrn e goJikKeH aa rm UCnosHu O6BpCKI/ITe BegHall Nno CKny4vyyBake€TO Ha
PaMKOBHMOT O0OroBop.

CknyvyyBahe Ha paMKOBEH [OroBop

KopucHMK KoOj e 3ano3HaeH U rv npudaka noHygeHuTe yCrnoBu, nogHecyBa 6apare 3a 0TBOpar-e Ha nnaTexHa cmeTka
Ha xapTuja Ha coogBeTeH obpasel

PamkoBHMOT 00oroeop ce cMeta 3a CKIlydeH Kora baHkata un KOPUCHUKOT noTnuwlyBaaTt OOroBop 3a OTBOpake ,
OoApXKyBaH€ N 3aTBOpPaH-€ Ha niaTteXXHa CMeTKa 1N APpYyrn nnaTtexHu yCriyru 3a npaBHoO rnuue peawueHT/HepesvuJ,eHT.

PaMKOBHWMOT JOrOBOp ro COuMHYBaaT OBME OMWWTU YCIOBM, M3BOZ Of TapudaTa Ha HaflOMECTOLM KOU ce NpUMeHyBaaT
BO paboTereTo Ha BaHkaTa co NoTpoLlyBayM (BO NOHATAMOLLHUOT TeKCT: Tapuda Ha HagoMecToum), M3BOA o npernes
Ha KamaTHM cTanku Ha BbaHkaTta, TepMUHCKM nnaH Ha BaHkaTta 3a NpyeM 1 U3BpLUYBaHE HA NNATEXHU TpaHcakumm (Bo
HaTaMOLUHUOT TEKCT: TEPMUHCKM MlaH), JOroBOP 3a OTBOpPak-e, OAPXKYBak-E U 3aTBOPak-e Ha NnaTexHa CMeTKa U Apyru
MraTeXHW YCryru , Kako U CeKoj AOMONHUTENHO CKIyYeH OOroBOp 3a OTBOpake, OAPXKYyBake U BOAEHE Ha nnaTexHa
CMeTKa W/UMW KOPUCTEHE Ha NNaTHU MHCTPYMEHTU.

Bo 3aBWCHOCT of nnatexHuTte ycnyrn Kou ce npeamMmeT Ha gorosapalwe Unm 3a ceKoja cnefHa nnateXxHa CMeTKa,
KOPUCHUKOT CKIlydyBa OOroBOp 3a KOPUCTEH:€ Ha COOABETHa NniiaTteXHa ycryra Kako AeJl Ha PpaMKOBHUOT O0rosop 3a
OTBOpaw€e, BoAeHEe N 3aTBOpak€ Ha niaTteXxHa CMeTKa KOPUCTEeH:€ Ha Ni1aTeXHU yCryrn

PamkoBHMOT 00roBop ce Ckry4vyyBa Ha MakKeOHCKU ja3vn< Ha HeodpeaeHo Bpeme.
Co pamMmKoBEeH OOroBop Ce ypenyea n n3spllyBawe Ha WaHWU noeguHEeYHU NnaTteXxHn TpaHCakunmn.

Co noTnuyBake Ha JOroBOp 3a OTBOpake, OAPXKyBake U 3aTBOpakbe Ha NnaTexHa cMeTka U ApYrv NNaTexHu yeryru
n/Mnu OOroBoOp 3a M3OaBake M KOPUCTEHe Ha NnaTHU MHCTPYMEHTU, KOPUCHMKOT MoTBpayBa Aeka nobun ened
NMPMMEpPOK Ha PaMKOBHWOT AOroBOp, Kako M Jeka BO npeadoroBopHaTa dhasa My e [0oCTaBeH Mpeanor pamkoBeH
[1I0r0BOp, Kako U CUTe NPUAPYKHU OOKYMEHTU

KopucHukoT, Bo Nepro Ha BpeMeTpaehe Ha JOroBOpHUMOT OAHOC MMa NpaBo Aa nobapa Aa My ce [oCTaBu Konuvja o4
PaMKOBHWOT [OrOBOP W CUTE MPUOPYXHW [OOKYMEHTU , OOHOCHO WHdopmauum KoM My Ce [OCTaBeHU BO
npengorosopHaTta dpasa v Toa Ha xapTuja unn gpyr TpaeH Meauym.

dK 7.5.1.1.201 cTp. 8 04 28
Bepauja: 1.3
Ob6jaBeHo: 12.09.2025 roanHa
Mpumena: 16.11.2025 roguHa



¥l HALKBANK

OnwTnTe ycnosu, Tapudata Ha HagOMeCTOUM, Npernes Ha KaMaTHWU CTanku, TEPMUHCKW MiaH, My ce AocTamnHu u
BaHkaTa My v cTaBa Ha pacriofiarakbe Ha KOPWCHWUKOT Ha LiantepuTe BO unujanute u paboTHUTE NMPOCTOpUKU Ha
GaHkaTa 1 Ha UHTepHeT cTpaHa Ha BaHkaTa.

MnatexHu ycnyrn npeamMeT Ha PaMKOBHUOT AIOFOBOP ce:

1) ycnyrm Ko oBO3MOXyBaaT BHECYBah-€ FOTOBMHA HA NiaTeXHa CMeTKa, Kako U CUTe akTMBHOCTM NMOBP3aHK Co
OTBOpakE, 0O4pXKyBakEe 1 3aTBOpPake Ha Taa CMETKa;
2) ycnyru Koum oBO3mMOXyBaaT MOBIEKyBake rOTOBMHA Of MriaTeXXHa CMETKa, Kako U CUTe akTMBHOCTW NMOBP3aHu CO
OTBOpakE, O4pPXKyBaHEe 1 3aTBOpPake Ha Taa CMETKa;
3) n3BpLUyBakb€e Ha MraTeXHW TpaHCakumn, BKIy4YyBajkM NPEHOC Ha MNapyyHM CpeacTBa Ha NnaTexHa CMeTKa Kaj
AaBaTenoT Ha NNaTeXHW YCryrn Ha KOPUCHUKOT Ha NNAaTeXHW YCNyrn Unuv Kaj Apyr AasBaTtern Ha nnaTexHW yCnyru:
e  U3BpLUYBawe Ha AMPEKTHW 3a40IKyBaka, BKIy4yBajKu eAHOKPaTHM OMPEKTHN 3a00JKyBahba; (POK Ha
ycornacyBake COrfacHo 3akoHckaTa perynatmea 0o 31.12.2023 roguHa)
e  U3BPLUYBaH-E Ha NNATEXHN TPAHCAKLMKN CO MNAAaTEXHN KAPTUYKN NN CANYHWN TENEKOMYHUKALMCKN, AUTUTanHW
U nHOPMaTUYKN ypeau;
e  V3BpLUYBakE Ha KpeauTHN TpaHcdepu, BKyYyBajku TpajHN Hamnosw.
4) n3BpLuyBare Ha NnaTeXHW TpaHCaKLUUK Kaj KoMLWTO napudHUTe cpeacTBa ce 06e3beneHun co kpeauTHa nuHuja 3a
KOPUCHWKOT Ha NNaTeXHWN yCryru:
e  U3BpLUYBaH-E€ Ha AMPEKTHW 3a00IKyBaha, BKIy4yBajKn €4HOKpaTHW OAMPEKTHM 3a00JKyBaba;
*  U3BPLUYBaHE Ha NNATEXHU TPAHCAKLMKN CO NAATEXHWN KaPTUYKN UMW CANYHW TENEKOMYHUKaLMCKN, AUTUTanHmn
U1 nHOPMaTUYKN YPeam U
*  U3BPLUYBaHE Ha KPeAUTHW TpaHcdepn, BKydyBajku TpajHN Hanos3u.
5) nsgaBare nnaTHM UHCTPYMEHTU N/Mnu npudakare NNaTeXxHN TpaHCakuum;
6) Nnapu4Hu 4O3HaKu;
7) ycnyrv 3a uHMUMpare Ha nnakarwa u
8) ycnyru 3a gaBarbe MHpopMauun 3a NNaTeXHUTE CMETKM.

IV MnatexHa cmeTKa

OTBOpame Ha nyaTexHa cMmeTka

BaHkaTta My OTBOpa Ha KOPWCHMKOT MfaTexHa cMeTka, Bp3 OCHOBa Ha Oapane M ckrydeH PaMKoBeH OoroBop 3a
OTBOpawe , OApXKyBawe W 3aTBOpake Ha MnaTexHa CMeTka W OpyrM NNaTteXHW ycnyrm 3a npaBHO nuvue
pe3naeHT/Hepe3naeHT (BO HaTaMOLUHNOT TEKCT JOroBop).

BapareTo 3a oTBOpare Ha nnatexHa cmeTka n obpasauot KO vnn gpyr GOKYMEHTU CO KOM Ha OApeAeHo nuue My
ce AaBa OBMacTyBake 3a pacrnonarake Co CpefcTBaTa Ha nnarexHaTa cMeTka MoXaT Aa rv nornuwart

e  3aKOHCKMOT 3acTanHuK Ha NOAHOCUTENOT Ha 6apa|-beTo
L] ,D,pyFO Jimue Koe CO cooABeTeH akT unu oasnyka Ha HaaneXxXHUOoT opraH Ha NoAHOCUTENOT € OBJ1aCTeHO 3a JaBak-e
NOJTHOMOLLIHO 3a pacnoarawe Co cpeacteaTa Ha rnjiatexXHarta CMeTKa

MnaTtexxHa cMeTka ce KOPUCTU 3a U3BpLUYyBake Ha MNaTeXHW TpaHCakuMu BO AOMaLUHA WM CTPaHCKM BanyTu co
n3gaBakbe Ha MnaTHU Hano3u BO xapTueHa copma unm co ynotpeba Ha nNnaTeXHU UHCTPYMEHTW Kako M 3a Apyru
HameHwu BO Bpcka co ycnyrute ko baHkaTa My ru jaBa Ha KOPUCHUKOT Ha OCHOBa Ha nocebeH forosop (Ha np. Kpegutu)

KOpl/ICHI/IKOT Bo OaHkaTa Moxe aa oTBOpU noBeke NnaTeXxXH CMETKMU.

Cekoja nnatexxHa cMeTKa nma cBOj 6poj KOj Kako eanHCTBEHa MAEHTUMUKALMOHaA O3HaKa ce KOPUCTK BO MPOLIECOT Ha
nsgasan-e Ha NnaTHW Hanoswu, 3apagn HeBOCMUCEHa MAeHTUdMKaLMja Ha KOPUCHUKOT, OAHOCHO NnaTeXXHaTa CMeTKa.
BpojoT Ha nnaTexHaTa cmeTKa ce yTBpAyBa CO OroBop

Mo npremoT Ha BapareTo 3a OTBOPakE Ha NNaTexHa cMeTka baHkaTa 3a40MmKUTENHO ro MAEeHTUUKYBa 1 NOTBPAYBa
MOEHTUTETOT Ha GapaTenoT, Kako 1 Ha NULIETO KOe [ejCTBYBa BO HEFOBO MME 1 3a HEroBa CMeTKa, U ro UAeHTUdKKyBa
BMCTMHCKMOT COMNCTBEHWK, BO COrMACHOCT CO BaXkeykaTa perynatuea 3a cnpevyBame Ha nepere napu v ouHaHcupame
TEepopm3am Kako 1 MHTEPHUTE akTu Ha BaHkaTa.

baHkaTta Ha KOPUCHUKOT MY OTBOpPa M niaTtexHa CMeTKa Bp3 OCHOBA Ha 3aKOH UMK NOA3aKOHCKN aKTu Ha Ynn o,qpe,q6v|
Cce NoBUKyBa KOPUCHUKOT BO 6apa|-beTo 3a 0TBOpaH-€ Ha nnartexHa cCMeTKa, O4HOCHO 3anuilyBa OCHOB 3a OTBOpPaH-€ Ha
nnartexHa CMeTKa Unum goctaByBa M3BO4 O4 nponuc n/vnn akT BO KOj € yTBpAeH OCHOBOT 3a OTBOpak€ Ha TaKBa
nnartexHa cCMeTKa , Kako 1 HaMeHaTa 3a KOpUCTewe Ha cpeacTtBaTta Ha nnateXxHata CMeTKa

BaHkaTa ru OTBOpa cnegHnTe BMAOBU Ha NNaTEXHU CMETKU:
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e [leHapcka nnaTexHa CMeTKa Ha MpaBHO NuLe Koja ce KOPUCTY 3a M3BpLUYBake Ha TpaHCaKUuMy BO AOMalLHa
BanyTa,

e [leBn3Ha nnaTexHa cMeTKa , Ha MPaBHO NULE Ha koja ce BodaT OEBW3HM CPEACTBa M Koja ce KOpWUCTU 3a
N3BpPLLYBaHE Ha NMPEKYrPaHUYHM MIaTeXHN TpaHCaKuum .

KopuCHUKOT, pe3naeHT unu Hepes3naeHT npaBHO nuue, ce obBp3yBa Aa ja gocTtaBu nobapaHata LOKyMeHTauwmja,
nogatoun 1 Mchopmau,mw o4 CTpaHa Ha BaHkaTa 3a npaBHOTO Nnuue, onofIHOMOLWTYBaA4Y0T N BUCTUHCKMOT CONCTBEHUK
3a LenuTe Ha PefoBHO axypupame.

Pe3ngeHT n Hepe3ngeHT nMma npaBso BO edHa OaHka oa oTBOpU noBeKke OEeBU3HN CMETKU, KaKo NraTexXHa CMeTKa , npeky
KOja Ke ce BpLwaT nnaTtexHu TpaHCakumMn COo Hepe3naeHTn n pe3naeHTn, npeHoc Ha cpenctea of/Ha [eBU3EH OEeN03uT,
Kako 1 ynnatm n ucrniatu BO e(beKTVIBHVI CTpaHCKM napu, Bp3 OoCHOBa Ha nogHeceHo 6apa|-be. I'Ipe/:l, OoTBOpaw€ Ha
OEeBU3HaA nMnatexHa CMeTKa 3a pe3naeHT npaBHO nuue, 3ad0ImKUTerHo Tpe6a Oa ce OTBOpU AeHapCKa nnaTteXHa
CMEeTKa.

[okonky 6aHkaTa OTBOpY MOBEKe [OEBU3HW MNaTeXHU CMETKM Ha pe3naeHTOoT, BO TOj criyyaj 6aHkaTa Ke cknydysa
noceGHM JOroBOpM 3a Cekoja cCMeTKa.

BaHkaTta rv objaByBa Ha cBojata WEB cTpaHa BMOOT M BWCMHaTa Ha TpollouuTe, HagoMecTouuTe U MpPOBU3MUTE
noBp3aHM co paBboTEHETO Ha CMETKaTa, Kako U U3BECTYBaEeTO BO Cryvaj Ha HUBHATa NpoMeHa.

baHkaTta Ha KOPUCHUKOT MY u3naBa VILI,eHTVI(bVIKaLI,VIOHeH OOKYMEHT 3a OTBOpak€ Ha niartexHa CMeTKa, KOj BO
3aBUCHOCT 04 BMAOT M HaMeHaTa Ha nnaTteXxHaTta CMeTKa KOja Ce 0TBOpa MOXe fa ouge:

e KapTuyka co koja KOPUCHWMKOT Ce MOEHTUMWKYBa M NOTBpAyBa MpaBO Ha pacnonarawe COo CpeacTBata Ha
AeHapckata w/wnv AeBu3Ha nnaTtexHa cMeTka.

Cute pokymeHTUTE 3a NnyHa naeHTudukaumnja Tpeba ga oBo3moxar ga ce yTepau:

e VMe ¥ Npe3nme;
e MECTO M [aTa Ha parae;
e MECTO M agpeca Ha XvBeanuiTe Unm NpecTojyBanuiuTe;
e e[VHCTBEH MaTu4veH 6poj unu 6poj 3a naeHTUdMKaumja;
e ©Opoj Ha NnyHa kapTa/nacoLy;
e OpraH LUTO ja M3gan u aTyM Ha BaXewe
OTBOpate Ha AeHapcKka W AeBU3Ha NnaTeXHa CMeTKa Ha pe3uAaeHT NpaBHO nuue

3a OTBOpake€ Ha AeHapcCKa U geBU3Ha nnatexHa CMeTKa Ha pe3naeHT npaBHO Jinue , KOPUCHUKOT CO Eapal-beTo 3a
OTBOpak€ Ha nrnatexHa CMeTKa 3a NnpaBHO Jihue rm AocTtaByBa ClegHUTe JOKYMEHTU:

e PelweHve 3a ynuc wunu TeKOBHa cocTojba OA TProBCKMOT perucrap, He mocrtapa og 3 Meceuum, OQHOCHO BO
permctapoT Ha HagnexeH opraH Ha Penybnuka CesepHa MakegoHuja, ako ynncoT BO perncrapoT € nponviiaH
CO 3aKoH / AKT o, HaaneXeH opraH 3a OCHOBaHe, ako YY4ECHUKOT He e 3anuiiaH Bo peructap / iasof of 3aKoH,
aKo YYEeCHMKOT € OCHOBaH COrnacHoO 3akoH / PelleHue o HaanexHWoT CyA 3a OTBOpaHe CTevajHa nocranka
unun nssectyBawe o LleHTpanHuot peructap Ha Penybnuka CesepHa MakegoHuja oo 6aHkute 3a oTBOpame
cTevajHa nocrarnka;

e 3l obpasey 3aBepeH Ha HOTap 3a fnvuaTta OBnacTeHu 3a 3acTanyBawe Ha pupmara;

o [loka3 neka cmeTkaTta e npeHeceHa oA YnpasaTa 3a jaBHu npuxoau npn MnHucTepcTBoTo 3a hnHaHCUw;

o [JlokyMeHT 3a nNuyHa naeHTudurKaumja Ha nuuarta oBnacTeHu 3a 3actanyBame Ha dpvpMaTa;

e [lokymeHT 3a nuyHa wuaeHTUUKaumja Ha nuuaTa OBfacTeHW 3a pacrnonarake Cco cpefcTeata of
TpaHcakumMckaTa cMeTKaTa;

e [JloKyMeHT 3a nuyHa ngeHtTudukaumja Ha KpajHuTe concTeeHnum

e TekoBHa cocTojba 3a BUCTUHCKUN COMNCTBEHMUK.

e 1 gpyra gokymeHTaumja Ha 6apane Ha baHkata

,D,OKyMeHTaLI,I/IjaTa n0Tpe6Ha 3a OTBOpaw€e Ha nnartexHa CMeTKa KOPUCHUKOT ja OOoCTaByBa BO OpurunHarn, (bOTOKOI'IMja
3aBepeHa o HoTap Unn enekTpoHCKK, noTnulaHa co KBaJ'II/ICbVIKyBaH CepTI/I(bI/IKaT COrnacHoO CO 3aKOH.

[lokornky npeseHTUpaHaTa AOKyMeHTaLuuja € BO eNeKTPOHCKM OBNK 3a40IMKMTENHO ce 3aAp)KyBa eNekTpoHCKa Konuja
of Hea.
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3apomknuTenHu goopmynapu kou rm nsgasa 6aHkaTa, a rm nononHyBa y4eCHUKOT BO MNATHUOT NPOMET, a ce cTaBaaT Ha
pacnonarawe BO hunmjanute Ha 6aHkaTa nnmn Ha Beb cTpaHaTa Ha OaHkaTa ce:

e bBapame 3a oTBOopare Ha nnaTexHa CMeTKa Ha MpaBHO NnueE;
e PamkoBeH gorosop 3a oTBOpake, 0O4pXKyBarwe U 3aTBOPaHE Ha NnaTexHa cMeTka U APYrn NNaTeXHN yeryru
3a NpaBHO NnLEe pe3ngeHT/HePEe3naeHT;
o [lpujaBa Ha oBnacTeHu nuua 3a pacrnonarawe CO cpeacTBaTa Ha AeHapcka M OeBU3Ha nnaTexHa cMeTka Ha
NpaBHO NNLE;
e [lpujaBa Ha oBnacTeHu nvua 3a 4OCTaBa Ha Hano3u 3a Nnakame;
e bapate 3a npeHOC Ha OCHMBAYKM BIIOT;
e Annukaumja 3a ngeHTndmrkaumja - axxypuparwe Ha KIMEeHT (NpaBHO Nuue);
e Annukaumja 3a ngeHTudurkaumja - axxypupamwe Ha KnueHT (punsmyko nuue);
e V3sjaBa 3a noBp3aHu Nuua — NnpaBHX N1LUa;
e [lpunor 1 lMpawanHuk 3a ngeHTndukauymja Ha US nugnumja — omnsnyko nuue;
e [lpunor 2 lMNMpawanHuk 3a ngeHtndurkaumja Ha US nHamumja — npaBHN nuua;
e [lpunor 3 Wndpwu Ha aejHocTy;
e [lpunor 4 [JononHuTenHa usjaBa 3a KpaeH concteeHnk MK;
e [lpunor 5 Wzjasa 3a cornacHocTt MK;
e Annukauuja 3a ugeHTudmkaumja - axypuparwe Ha KNMEeHT (PU3MYKO NUue) e 3a0SDKUTENHA 3a 3aKOHCKU
3acTanHuk (ynpaBuTenoT) 1 nuuarta Kou ce OBracTeHu Aa pacnonaraaT co CMeTkaTa Ha NpaBHOTO Nnuue.
Mpu ytBpayBawbe Ha FATCA peneBaHTHM uHauummn [Npunor 2 e 3agomkuteneH [lpunor 1 e 3agomkuteneH 3a
Ynpasuten, MNotnucHuk, KpaeH conctBeHuk; MNpunor 4 He e 3agorkuteneH gokonky Bo lMpunor 2 n/vnn Mpunor 1
KMWEHTOT ce uajacHun geka Hema US unguumja; MNpunor 5 He e 3agomkuTteneH gokonky Bo MNpunor 2 n/unu Mpunor 1
KIMMEHTOT ce usjaHcHun geka Hema US ungnumja.

[Jokonky 6aHkaTa koHCTaTMpa Aeka JOKyMeHTaumjaTa e ucnpaBsHa 1 KOMNMeTHa, cute notpebHu hopmynapu ce
npaBWnHO nononHeTw, 6aHkaTa npucTanyBa KOH OTBapake Ha [eHapcka M [AeBu3Ha MnaTexHa cMeTka BO
6aHkapckaTa annukauuja. 3a oTBapare Ha JeHapCKUTE MnaTexHn CMeTKM oabrpa 03HauuM 3a peoBHO, LOKOSIKY
KIMWMEHTOT Ce OAsyYMn 3a PeOBHO NpujaByBake UMM 03HAYM 33 UTHO, aKo KITMEHTOT Ce OAfYyYMN 33 OBOj HAYMH
Ha npujaByBarbe, NPV LUTO 3aJ0/MKUTENHO Ce HannaTyBa HaLOMECT cornacHo Tapudara 3a HagoMecToLM.
UTHOTO npujaByBare nogpasbupa cMeTkaTa ga buge aktmBHa 3a paboTa BO TEKOBHUOT paboTeH AeH, a HajaouHa
1 yac no akTMBUpaHETO, JoAeKa pedoBHO noapasbrpa cmeTkaTa ga buae akTMBHa HapeaHUoT paboTeH AeH.

OTBOpaI-be Ha AeHapCKa n AeBU3Ha nnaTteXxHa CMeTKa Ha Hepe3ngeHT npaBHO nuue

3a OTBOpak€ Ha AeHapCka N eBuU3Ha MnrnatexHa CMeTKa Ha Hepe3naeHT npaBHO nunue, KOPUCHNUKOT CO EapaHzeTo 3a
OTBOpak€ Ha nnaTtexHa CMeTKa 3a NpaBHO Nnuue r'm octaByBa 1 crnegHUTe JOKYMEHTU o4 KOU LUTO MOXe Aa ro yrepaun
NOEHTUTETOT Ha KOPUCHUKOT Hepe3naeHT-npaBHO nnue Ui BUCTUHCKUOT COMNCTBEHUK, HErOBUOT 3aKOHCKKM 3aCTanHukK 1
NnyeTo oBJlaCTeHOo o4 Hero 3a pa60Ta CO nnaTexXHUTe CMeTKUTE:

e 13BoA o TProBCKWM perncrap Wim gpyr perucrap Kage LTo ce BOAM eBuaeHuMja 3a NpaBHY nvua BO 3emjaTa
Kage LWTo € pernctpupaH cybjekToT, He noctap o4 3 (Tpu) Meceun, o KOj MOXe Aa ce yTBpAu OAaTyMOT Ha
HeroBoTO OCHOBake, HasWB, agpeca, CeaullTe, 3aKOHCKMOT 3acTanHuk, AejHOCT Koja ja BpwM K
COMCTBEHNYKaTa CTPYKTypa (NnogaTtoum 3a CONCTBEHULMTE Ha NPaBHOTO Nuue, paboToBOAEH OpraH 1 YNIeHOBU
Ha opraHu Ha ynpaByBak-€ W ModaTouu 3a MAEHTUTET Ha BUCTUHCKM COMCTBEHMUM ) BO OpUrMHan unun Bo
doTokonMuja 3aBepeHa o HOTap OA4 3emjaTa Ha M3gaBare Ha OpurMHanHata AOoKymeHTauuja, 3aedHo Co
npeBoA Ha MakeJOHCKM ja3vK O OBfacTeH NpeBeayBay;

e Baxeukn gokymeHT 3a nuyHa maeHTUdMKauMja 3a nuuarta oBnacTeHu 3a oTBopame/paboTere co
CMeTkuTe, CO MMCMEHO OBnacTyBakwe MOTMMILIAHO Of 3aKOHCKMOT 3acTanHuk (ce opgHecyBa Ha
Hepe3angeHTn 1 pe3ngeHTn Ou3nMykM nuua) 3aBepeHo Ha Hotap of koja ce 3agpkyBa doTokonuja u
OOKYMEHTU KoM ro notepayBaaTt MAEHTUTETOT U aapecaTa Ha OMNOJIHOMOLUTYBAYoOT.

Bo cny4yaj Kora KOPUCHUKOT € nuue Koe He MoANeXu Ha cyacka permcrtpaumja unm Ha peructpauuja og apyr Hagnexex
OpraH, yTBpOyBathETO Ha UOEHTUTETOT CE BPLUX CO OPUrMHaM v NPEnuc 3aBepeH kaj HoTap Ha JOKYMEHTOT 3a HEFOBO
OCHOBak-e [OHECEH Of OpraHoT Ha ynpaByBake WM Ha OOKYMEHTOT 3a ynUC Ha MMETO, Ha3uBOT, agpecarta u
aejHocTa. [Jokonky of NpUIoXeHOTO He MOXe [a ce YTBpAM AejHocTa, Bo TOj crnyyaj, baHkata Tpeba na obes3bean
OOMONHUTENHN JOKYMEHTU U Toa:

e /3jaBa 3a ocHOBHa O€jHOCT fadeHa of ynpaBuTENoT M 3aBepeHa of OBMacTeHo nuue-HoTap o4 3emjarta
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]
[
Ha cybjekToT;

e W3jaBa og HoTtap aeka Bo coogBeTHaTa 3eMja Hema obBpcka Npu permcTpauuja ga ce ogpenm gejHocra.

3a gunnomaTtcko MPEeTCTaBHULITBO Ha CTpaHCKa 3eMja MNM MPeTCTaBHULLTBO Ha MefyHapodHa opraHvsauuja, ce
NPWUMoXyBa OOKYMEHT m3daneH og MUHMCTEpCTBOTO 3a HagBopeluHW pabotn Ha Penybnvka CeeepHa MakendoHuja
nnu n3eog o LleHTpaneH pernctap Ha Peny6nuka CeBepHa MakedoHuja, Kako 1 NMOfTHOMOLLHO Ha OATOBOPHOTO fvue
Ha NPEeTCTaBHULITBOTO.

Bo cnyyaj kora baHkaTa He BocrnocTaByBa AMPEKTEH AEMNOBEH OQHOC CO KIMEHTOT, TYKy CO ApYrv Nnvua BO yrora Ha
nocpeaH1uM (ONofHOMOLLUTEHU NLA, OBMACcTeHW 3acTanHuuM UTH.) Nokpaj HUBHUOT uaeHtTUTeT, BaHkaTta ro ytBpayBa
N MOEHTUTETOT Ha BUCTUHCKMOT KOPUCHMK Ha NpaBaTta Kou npouanerysaaT oA AeNIOBHUOT OAQHOC, CO NPUIOXyBake Ha
choTOKOMMja Of HEroBMOT AOKYMEHT 3a NWYHa WAeHTUdMKauuja 3aBepeHa Ha HoTap BO 3eMjaTa Ha cybjekToT u
npeBeaeHa Ha MakedOHCKU ja3uk of OBMiacTeH NpeBeayBau.

3agomxutenHu cdoopmynapv Kou rm nagasa 6aHkara, a ' NonosfiHyBa KIIMEHTOT:

- bapame 3a oTBOpare Ha NnaTexHa cMeTka 3a NpaBHO nuue,

- MNoTnuceH kapToOH 3a AeBU3HA Hepe3ndeHTHa CMeTKa, JOKOJIKY KIMEHTOT AocTaBu bapare n 3a geBn3Ha cmeTka,
- Annukauuja 3a naeHTudmkaumja /axxypmpae Ha KNMeHT-NpaBHO nuue,

- Annukauuja 3a naeHtTudmkaumja /axypmpame Ha KnMMeHT-puU3nyko nuue,

- N3jaBa 3a noBp3aHu nvua-npaBHn nuua,

- Mpwnor 1 MNpawanHuk 3a naeHTudMkauurja Ha US nnguunja-dpusnyko nuue,

- Mpwnor 2 MNpawanHuk 3a naeHTudnkaumja Ha US nHguumja-npaBHu nuua.

OTBOpatbe Ha NnaTtexHa cMeTKa Ha Hepe3naeHT-MPaBHO Nule ce perynupa co noTnuilyeake PamkoBeH Oorosop 3a
OTBOpakbe, OApXyBake W 3aTBOpake Ha MNnatexHa cMeTka W OpyrM MnatexHu Yycrnyru 3a npaBHO nuue
pe3naeHT/Hepe3naeHT .

Hokonky ogbue ga cknyyn goroBop, GaHkaTa Ke My OBO3MOXM Ha NUUETO koe nogHerno bapawe 3a oTBOpawe Ha
nnaTtexHa cMeTKa Aa ja NpeB3eme JocTaBeHaTa AOKyMeHTauuja goctaBeHa oo baHkaTta

baHkaTa ke opbue ga BocnocTaBu OenoBHa copaboTka, OAHOCHO 6Ge3 cormacHOCT Ha KOPUCHUKOT pAa ja bnokupa
MOXXHOCTa 3a KOPUCTEHE Ha CUTE UMK oapeaeH 6poj Ha NPOM3BOAM U YCINYTY, BPLUEHE Ha TPAHCAKLMUM /UK ja packuHe
Beke BocMocTaBeHa [ferfioBHa copaboTka BO Cryyu yTBPAEHM CO MPOMUCU U MHTEPHM aKTU CO Kou ce ypeayBa
crpeyyBaH-eTO Nnepere napu u uHaHcKMpake Ha Tepopusam , 3apagm noctanyBake No NMCTUTE 3a caHKuMK 3a nuua,
3eMjU U aKTMBHOCTM, BO CKNag CO JfiokanHaTta U /Mnu MeryHapoaHa perynatmea , U JOKONKY KOPUCHMKOT mocTanysa
CNPOTMBHO Ha 3aKOHUTE U APYrk NPOMNUCH.

BaHkaTa ke oabue BocnocTaByBake Ha AenoBHa copaboTka, 0OQHOCHO Aa packvMHe BeKke BOCMOCTaBeH AeflOBEH OAHOC
, BOKOIKY KOPMCHUKOT Ha Bapane Ha baHkaTa He ru goctasu 6apaHuTe nogaTtoum n AoKymeHTauuja Bo cknag co FATCA
perynartmsara.

O.Cl,p)KyBaI-be Ha nnartexHa CcMeTKa

BbaHkaTa ja ogpxXyBa [eHapckaTta nnaTexHa cMeTKa BO BanyTta MKA, a AeBu3HaTta nnaTexHa cMeTKka BO CTPaHCKu
BanyTu. Ha eaHa gesusHa nnaTexHa cMeTka MOXe [a ce BoAaT NoBeKke CTpaHCKM BarnyTu, a BOAEHETO Ha nraTexHaTa
CMeTKa BO NoeguHeYHN CTPaHCKU BanyTu ce BPLUW BO CKNaf co oapeabuTe og AoroBopoT. Nperneq Ha cTpaHCKkv BanyTy
€ focTaneH Bo punujanuTe Ha baHkaTa n Ha MHTepHeT cTpaHaTta Ha BaHkaTa.

BaHkaTa ce 06Bp3yBa Npeky nnaTtexHaTa CMeTKa, 3a KOPUCHMKOT [a BPLUM NNATEXHU YCIYrn U NNATEXHU TPaHCKUUN
[0 W3HOCOT Ha pacrnofioXMBM CPEACTBa Ha MnaTexHaTa CMeTka, OAHOCHO [0 W3HOCOT Ha ofobpeHOTO 403BOMEHO
npeyekopyBame Ha JeHapakaTa nnatexHa cMeTka, JOKOSIKY MCTOTO € [JOrOBOPEHO CO KOPUCHMKOT.

3a BOEHETO Ha [JeHapcKuTe M AEeBU3HUTE MaTeXHW cMeTkn, 6aHkaTa BPLUM Hannata Ha MeceyeH HaZoMECTOK CO
3a00MKyBake Ha [eHapckaTa nnaTexHa CMeTKa Ha MocredHuoT [eH BO MeceLoT, a BO ckrnaa co Tapudata 3a
HaJoMecToLm

Pacnonarawe co cpeAacTBa Ha nnarteXxHa CMeTKa

dK 7.5.1.1.201 cTp. 12 og 28
Bepauja: 1.3

Ob6jaBeHo: 12.09.2025 roanHa

Mpumena: 16.11.2025 roguHa



¥l HALKBANK

KopucHMKOT pacnonara co cpegcTBaTta Ha nnatexHara CMeTka CO u3gaBare Ha nnaTHM Hamnoau 3a ynnarta, ucnnata
Unn NpeHoc, BO XxapTueHa oopmMa, CO npeseHTupare Ha AOKYMEHT 3a fnyHa ngeHtudukaumja n naeHtuukaumoHeH
OOKYMEHT 3a nnaTtexHaTa cMeTKa ( KapTuyKa, KHULLKA) UMM BO erneKkTpoHCKa dopma 3a KOpUCTEHe Ha MnaTHU
WHCTPYMEHTU (nNnakawe W nogurawe Ha CpeacTBa CO KOPUCTEHe Ha nnaTexHa KapTuyka, €neKTPOHCKUM MNOThuC,
n3gaBare NNaTHW Haro3n CO KOPUCTEHE Ha ENEKTPOHCKN UM MOBUNHO 6aHKapcTBO)

KopucHUKOT MOXe ga odpean egHo Uin MoBeKe Nuua Kou MMaaT OBfacTyBakee 3a pacronararwe co cpefcTBaTta Ha
nraTeXxHata cMeTka u/vnu gpyry oBracTyBaka BO BpCKa CO BpLUEHE Ha MNaTeXHW YCNyr of nnatexHarta cMeTka (Bo
noHaTaMOLLHWOT Tekc oBnacTeHo nuue). OBnacTyBakeTo MoXe Aa ce Aane HenocpendHo Bo baHka co noTnuwyBakse
Ha cooABETHM obpacLy U Co AOCTaByBake Ha OBMAcTyBake, 3aBEPEHO 0f CTpaHa Ha HaaJeXHU opraHu.

KopuCHMKOT e JormkeH Aa ro 3ano3Hae OBMacTEHOTO NMLUE CO HEroBUTE MnpasBa M 06BPCKM BO BPCKa CO AOAENEHOTO
oBMacTyBak€ 3a nnarexHaTa CMeTKa W [a BpLUM HA30p Ha KOPUCTEHETO Ha AaAeHOTO oBnacTyBake. KOpUCHUKOT e
OLrOBOPEH [OKOSKY OBMACcTEHOTO NMue NpeansBuka / Hanpasu LWTeTa Ha GaHkaTa .

V MNaketun (CeTOBU) NNaTeXHN CMETKU

KopucHrkoT Moxe aa ce onpeaenu 1 3a oTBOpake U KOPUCTEHE Ha AeHapcka nraTexHa CMeTka BO paMKu Ha naket
(ceT) Ha NpoM3BOAM M YCNYrK KOU BKITydyBaaT nraTexXHn U hMHaAHCUCKK YCIYr NOBP3aHM CO NnaTexHa CMeTka 1 Apyru
ycrnyru, BO COrnacHocT co noHyaa og baxkaTa.

MpaBaTa u 06BpcknTe Ha BaHkaTa 1 KOPMCHMKOT BO BPCKa CO KOPUCTEHE Ha CET Ha YCIyru ce yTBpayBa CO paMKOBEH
[I0rOBOP BO KOj COCTaBHU [eNoBM ce NocebHu JoroBopy BO KoM NpeaMeT Ha [oroBapane ce ycnyrute og oabpaHunoT
CeT Ha MpoW3BOAM U YCNyru.

Bo cnyuaj kora ycnyrarta 3a oTBopakse U Bofehe Ha nnaTexxHa cMeTka ce Hyau BO MakeT co ApYr NPou3BoA Unm ycnyra
KOW He ce MoBp3aHW CO Taa nnaTexHa cmeTka, baHkaTa e gomkHa Aa ro MHGOPMMPa KOPUCHUKOT 3a MOXHOCTA 3a
OTBOpaHe Ha NnnaTexxHa CMeTKa OABOEHO of Te NPOM3BOAM N YCINYry, Kako U Aa My Aade OABOEHU MHOpMaLUmmn Bo
BpCKa CO TPOLLOLMUTE U HAAOMECTOLUTE MOBP3aHN CO CEKOj 04 APYrMTe NPOU3BOAM UM YCIYrv NMOHYAEHW BO TOj NakKeT.

VI MnaTHU MHCTPYMEHTH

BaHkaTa Ha KOPVCHMKOT My [aBa YCryru 3a usgaeare 1 npudpakare Ha nnaTHU MHCTPYMEHTU KOU KOPUCHMKOT MOXe
Aa rv ynotpeGyBa 3a n3gasarbe Ha NnaTHU Harnosu.

BaHkaTa HeMoXe Ha KOPUCHUKOT Aa My u3gage nnaTeH MHCTPYMEHT KOj He e GapaH o4 cTpaHa Ha KOPUCHUKOT, OCBEH
aKko Beke u3gageHnoT nnaTteH MHCTPYMEHT e noTpebHo aa ce 3ameHu/ 0GHOBW.

WHdopmauum 3a noHyaa Ha nnaTHW UHCTPYMEHTW ce AOCTanHW Ha MHTEpHeT cTpaHaTa Ha baHkaTta u Bo paboTHuTe
NpoCTOpuUM BO KOU Ce JaBaaT yCnyru, O4HOCHO BO chunujanute Ha baHkarta.

KOpl/ICHI/IKOT MOXe Oa Ce oaly4n 3a KOpUCcTeHe Ha eeH Unm noBseke nnaTHu MHCTPYMEHTU O NnoHyadaTa Ha BbaHkara.

BbaHkaTta ro 3afpXyBsa nNpaBoToO 3a M3MeHa Ha BNOOBUTE U KAPaAKTEPUCTUKUTE Ha NIaTHUTE UMHCTPYMEHTU CO Lel 3a
HUBHO yHanpeayBaHwe.

Bo cnyuaj Ha 3aTBopare Ha MnaTexHa CMeTKa NPeKy Koja ce U3BpLUyBaaT NnaTeXHW TpaHCaKLumM KOU ce MHULMpaHu
co ynotpeba Ha nnaTtHNU UHCTPYMEHTU, Ce racu U NPaBOTO Ha KOPUCTEHE Ha TOj NNaTeH UHCTPYMEHT.

Bo cnyyaj Ha HeypeaHo paboTere 1 HensMupyBake Ha 06BpPCKY, BKNYyYyBajKu M U HAAOMECTOLUMUTE U TpoLloumTe Ha
nnatexHata cmeTka, baHkaTa mMoxe ga ro OHeBO3MOXW MOHATaMOLLUHOTO KOPWUCTEH-E Ha MraTHUTE MHCTPYMEHTMW.
[okonky nocrne nsMmvpyBake Ha obBpckuTe npema baHkaTa, KOPUCHMKOT caka Aa NPOAOIKM Aa MM KOPUCTW MnaTtHuTe
WHCTPYMEHTH, JOIMKEH € [ja 3a Toa NMCMeHO ja nssectn baHkara.

BaHkaTta mMoxe ©e3 cOrnacHOCT Ha KOPUCHMKOT, Aa OHEBO3MOXW MOXHOCTa 3a u3gaBakbe u/unu brnokupawe Ha
KOPUCTEHETO Ha CUTE UNKU ogpeneHu NraTHU MHCTPYMEHTU BO Criydyau YTBpAEHU CO MPOMUCU N MHTEPHM akTh CO KOU
ce ypefyyBa crnpedvyBakeTo nepewe napy u uHaHcupawe Ha Tepopusam, 3apagu nocrtanyBawe Mo nucTute 3a
CaHKUMM 3a Nuua, 3emju 1 aKTUBHOCTM, BO CKIaj CO fokanHaTa u/unu mefyHapogHa perynatuea, JOKOMKY KOPUCHUKOT
nocranyBa CNpOTUBHO Ha 3aKOHUTE W OPYrK NPOMUCK N MHTEPHU aKTU U OOKOSIKY KOPUCHMKOT Ha bGapare Ha GaHkaTta
He v gocTtaBu DapaHuTe nogaTtoumn 1 gokyMeHTaumja Bo cknag co FATCA perynaTtuara.

EneKkTpoHCKO U MO6UNHO GaHKapCcTBO

EnektpoHcko M MoOOMNHO 6GaHkapcTBO mnpeTcTaByBa 30Mp Ha ENEeKTPOHCKM CEPBUCKM KOM HA KOPUCHMKOT MY
OBO3MOXYyBaaT NnogHecyBahe Ha bapare 1 KOpUCTEHE Ha yCcnyrn Ha 6aHKkaTa No eneKkTPOHCKM naT, CO KOPUCTEHE Ha
COOOBETEH annukaTMBeH copTBep Ha KOMMjyTep UM MobuneH ypeg.
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OBue nnaTtHM MHCTPYMEHTM MYy OBO3MOXYBaaT Ha KOPMCHUKOT M3BPLUYBaHE Ha AOMALLUHM U MEefyHapOOHWU MiaTexXHW
TpaHCcaKuMn Mo enekTPOHCKW naT, nperneq Ha coctojoa u NPoOMEHN Ha nnaTexHaTa CMeTKa, CKITyYyyBarke Ha A0roBop
Ha JaneynHa co KOPUCTEHE Ha HajMarky ABa eneMeHTH 3a NoTBpAYBakbe Ha KOPUCHUYKUOT NOEHTUTET (aBTEHTUKaumja)
Unu co Apyru cpeacTea 3a yTBpayBake Ha MAEHTUTETOT, BO COMNMACcHOCT CO 3aKOH Kaj JoroBaparbe Ha JaneynHa u/mnum
KOpPUCTEHE Ha YCNyru 3a MHopMMUpame, Kako 1 nogHecyBamwe Ha bapare/akTMBupame/racerwe Ha gpyrn Npons3Boam
n ycnyrn Ha baHkaTa kou ce gocTanHu No naT Ha eNeKTPOHCKO 1 MOBUNHO GaHkapcTBO.

KOpVICHVIK Ha nnaTteH MHCTPYMEHT €J1eKTPOHCKO U MOOWIHO 6aHKapCTBO MoXe ga buge camo KOPUCHUK KOj BO baHkaTta
MMa OTBOPEHO AeHapcCKa nnartexHa cMeTKa.

YcnoBeu 3a usgaBsame n KOpuUctewe Ha nnatHnU MHCTPYMEHTU Kou ce yn0Tpe6yBaaT 3a n3gaBakbe Ha Harnor no nat Ha
€J1IEKTPOHCKO U MOOMIHO 6aHKapCTBO ce ypeneHunm CO npaBuna 3a KOpUCTewe  eJiEKTPOHCKO n/vnn mMobunHo
6aHKapCTBO, KOn ce CcoCTaBeH aersl Ha OoroesopoT Co KOj Ce ypenysaart npasata n OﬁBpCKVITe Ha baHkaTa n KOPUCHUKOT
Nno OCHOB U3gaBaHe€ N KOPUCTEHE Ha oBME NINaTHU MHCTPYMEHTW.

KopucHukotT moxe pa nobapa usgaBawe Ha nnaTeH WHCTPYMEHT eneKTPOHCKU wu/mnn mMobunHo 6aHkapcTBO BO
MOMEHTOT Ha OTBOpaw€ M /Unm NoKacHO BO TEKOT HA BOAEHETO Ha NnaTexHaTa cMeTka.

KOpVICHI/IKOT MOXe Oa Ce oaJlydnm 3a KOpuctewe Ha eneH unm noeeke cepBUCU BO paMKUTE Ha €eNneKTpPOHCKOTO
6aHkapcTBO M / nnm mobunHo 6aHkapcTBo, a baHkaTa BO cknaj co oBve onwTth ycrnosu Aen_ll-PamkoBeH gorosop-
MpenpnorosopHa c¢asa, Ha Hapare Ha KOPUCHMKOT Ke My ja AOCTaBW UcTata penesBaHTHa AOKyMeHTauuja koja Ha
KOPVCHUKOT My M AaBa CUTE HeOonxogHW MHAOopMauuu 3a YCroBUTE 3a M3daBae MraTeH MHCTPYMEHT 3a Koj ce
onpeaenu KOPUCHUKOT.

CKMy4eHNOT JOroBop 3a KOPUCTEHE Ha EMNEKTPOHCKO M /Mnn MOBUNHO GaHKapcTBO, 3ae4HO CO NponpaTHUTe npasuna
¥ OOKYMEHTW MpEeTCTaByBa COCTABEH [erN Ha paMKOBHWOT [OTrOBOpP.

BaHkaTa ro 3agpxxyBa npaBoTO Aa nocne NPeTXOAHO npeaynpenyBame Ha KOPUCHUKOT , ja NPeKUHe Y NpUBPEMEHO
GrokMpa OBO3MOXYBaHEe Ha ycnyra 3a enekTpOHCKO U/unu mobunHo 6aHKkapcTBO, OQHOCHO Aa e4HOCTPaHO ro packnHe
0O0roBopoT 3a KOPUCTEH:E€ Ha NnaTHN MHCTPYMEHTHU, OOKOJIKY NMOCTON COMHEBawe AeKa KOPUCHUKOT T 3noyn0Tpe6yBa
nnaTHUTE MHCTPYMEHTU 3a BpLLEHE HA NraTeH NPoMeT 3a TPeTW NuLa Npeky cBojaTa nnaTtexHa cMeTka.

BaHkaTa moxe 6e3 cornacHOCT Ha KOPUCHUKOT, a o ycKpaTu ogobpyBareTo U/unmn 6riokMpa MOXXHOCTa 3a KOpUCTEHE
Ha cuTe UNN oApedEeHN YCryrn Ha enekTPOoHCKO u/unu MobunHo 6aHKapcTBO BO Cnyvau YTBPOEHWM CO MPoOMucu W
WHTEPHM aKTK CO KOW Ce ypeayBa crpevyBaheTo Nepewe napu u mHaHcMpawe Ha Tepopusam, 3apaam nocranysame
Mo NUCTUTE 3a CaHKUUK 3a N1ua, 3eMjU U akTUBHOCTU, BO CKMNag CO fiokanHaTa u/unm MmeryHapoaHa perynaTtumea, AOKOSKY
KOPUCHWKOT MocTanyBa CNpPOTUBHO Ha 3aKOHMTE U OPYrv NPOMNUCU Y MHTEPHU akTU W JOKOSKY KOPUCHUKOT Ha Baparse
Ha 6aHkaTa He M gocTtaBm GapaHuTe nogaToumn u gokymeHTaumja Bo cknag FATCA perynatmeaTta

Opyrv nnaTHn UHCTPYMEHTU - MnaTtexHu KapTUUKK

BbaHkaTa Ha KOPUCHUKOT MY OBO3MOXKYyBa ycCliyra 3a nsaBashe Ha OU3HUC NnaTexHa KapTu4ka. YcnosuTte 3a n3gaBake
N KOpUCTeH€ Ha oBuUe NnraTexHU KapTU4ikn ce ypeneHu co OnwTn yCcnoeu 3a n3gaBake U KOPUCTeHwe Ha Oun3HnC
KapTU4YKM KOU NpeTCTaByBaaT COCTaBEH el Ha nocebeH AoroBsop co KOj Ce ypeaysaart npasata u O6BpCKVITe Ha GaHkaTa
M KOPUCHUKOT NoBpP3aHK CO OBMUE MITaTHU MHCTPYMEHTU.

BaHkaTa oBo3MOXyBa M ycrnyru 3a npudakarse Ha NnaTHW MHCTPYMEHTU Ha OCHOBA Ha KoM Ha NMpUMaYvoT Ha NinakakeTo
My OBO3MOXYBa M3BPLUYBaHe Ha MnaTexHN TpaHCaKkuum KoU ' MHMLMpa nrnakayvoT , co ynotpeba Ha oapefeH nnaTeH
MHCTPYMEHT 3a MHCTaHT TpaHcdepn ogobpeHn Ha NpoaaXHOTO MeCTO Ha TProBeuoT. YCroBUTe 3a JaBake Ha OBue
ycnyru 3a npudakare Ha nnaTHU MHCTPYMEHTU ce ypeaysa co nocebeH [oroBop.

baHkaTa , Ha KOPUCHUKOT MY OaBa yCIryru 3a ndgaBamkbe 1 KOpUCTteHe Ha OM3HUC NNaTeXHn KapTU4KN.

BaHkaTa Ha KOPUCHUKOT /TProBeLoT My AaBa yCcnyru 3a Ha nnaTtexHun kaptuykm npeky NMOC TepmuHanu/EnekTpoHcka
Tprosuja.

Mpu cknyyyBakeTO Ha PamMKOBHUOT AOrOBOP CO AaBaTen Ha NnaTeXHW ycrnyru, Bp3 OCHOBA Ha KOj ce usfasa nnateH
WHCTPYMEHT 3aCHOBaH Ha KapTu4Ka, KIMEHTOT MOXe Aa nobapa ABa unuv noBeke pasfnunyHu nnaTtexHu OpeHaoBu Ha
NnaTHU MHCTPYMEHTU 3aCHOBaHW Ha kapTudka. MHdopmMmaummnTe NoBp3aHu CO KapakTepuctTukmte, yHKUMOHANHOCTUTE,
CUTYPHOCHUTE KapaKTePUCTMKU U TPOLLUOLMTE MOBP3aHW PacnofiokNMBU NnaTteXxHn OpeHOoBM ce perynupaHu co
peneBaHTHUTE lMoegmHedHn OnwTm ycroBu u Tapudarta kon ce objaBeHM Ha MHTEpPHET cTpaHuuata Ha baHkara.
Ckny4eHMOoT JOroBop/u 3a n3gaBare U KOPUCTEHE Ha MNATEXHM KapTUYKM NPETCTaByBa COCTABEH Aer Ha PaMKOBHUOT
J0roBop.

VII U3BpwyBal€e Ha NIAaTEXHU TPAHCAKLUUKN

dK 7.5.1.1.201 cTp. 14 og 28
Bepauja: 1.3

Ob6jaBeHo: 12.09.2025 roanHa

Mpumena: 16.11.2025 roguHa




¥l HALKBANK

CornacHocT 3a U3BplwyBalk€e Ha nnaTteXxHun TpaHCakumnmn

OcCHOBEH YCIOB 3a U3BPLUYBaH-e Ha MNaTeXH TpaHCaKLMW € COrMacHOT Ha KOPUCHUKOT.

baHkaTa ke ja n3BpwK nnaTexHaTa TpaHcakumja AOKOMKY KOPUCHUKOT Aade NUCMEHa COrnacHOCT Npefd HEj3nHOTO
N3BpLUyBaHe.

Bo oTcycTBO Ha nNMCMEeHa COrnacHOCT 3a M3BpLUYBak€ Ha MnaTeXHW TpaHcakuuu, ke ce cMeTa [eka ucrtata He e
opobpeHa/ aBTopuaMpaHa n Hema ga buge msspLieHa.

Ce cmeTa geka KOPUCHUKOT nMMa aaaeHo NMCMeHa COrfmlaCcHOCT 3a U3BpLUyBake Ha niaTteXXHU TpaHCaKunun:

e 3a nnaTeH Hamnor BO xapTueHa dopma Koja ce nogHecyBa BO oununjanarta Ha baHkaTa — ako € noTnuwiaH og
CTpaHa Ha NogHOCUTENOT, OAHOCHO 3a NOBEKeKpaTHM TpaHCaKUuMM ako e noTnuwaH obpaseL 3a TpaeH Hanor
Unu oBnacTyBara 3a QMPEKTHO 3a40JKYBaHE;

e (3a nnaTteH Hamnor BO ENEKTPOHCKM OBMNWK KOj ce MOoAHecyBa MO MnaT Ha eneKkTPoOHCKO wu/mnn MobumnHo
©aHKapCTBO— aKoO € M3BpPLUEH BHEC HA KOPUCHMYKO MME U NIO3UHKA, NMUH KO4 U BO 3aBUCHOCT oA npuMarenot
HaBedeH BO HasnoroT, AOMOSfIHUTENHa BepuduKauMja Ha MNaTHUOT Harnor npeky TOKeH, CMC, OTN Wnn Opyr
[JOroBOPEH Ha4MH Ha AaBahe COrmacHOCT BO COMMAacHOCT CO JOroBOPOT 3a KOPUCTEHE Ha ENEKTPOHCKO u/unu
MOGUNHO 6aHKapcTBO M YMTakbe Ha KOA4 CO cMmeTkaTa/tpakTypa unm reHepvpaHa Ha nNpoAaKHOTO MECTO Ha
TProBeLOT Kako U Npe3eHTnpame KoA Ha NpodaXHO MeCTO Ha TProBeLoT co BepudmkaLumja Ha NnaTHUOT Hamnor
co ogbpaHa metoga (MUH Ha KOPUCHUKOT);

e 3annarteH Hanor u3gageH co KOPUCTEHE Ha NMaTeXxHa kapTuyka Ha Noc TepMuHarn, ApyrM NPogaXXHU MecTa u
OaHKoMaTh— ako € BHeCeH MWH Ha noc TepMuHan/6aHkomaT MM NOTNULIAH CRMN OAHOCHO CO CTaBakwe Ha
pacnonarawe Ha kapTuikaTa, nogaTtouuMte U NepCcoHanmM3vpaHu CUrypHOCHW €neMeHTW Ha KapTuykaTa OH
NMHEe/VHTEPHET NpoAaXHM MecTa u egHokpaTka OTP nosvHKka- kog 3a aBTeHTMKaumja Ha TpaHcakumjaTa Kaj
WHTEPHET NpodakHN MecTa kou umaaTt noaapxaHo 31 aBTeHTuKaumja, BO 3aBUCHOCT 0f, BUOOT Ha KapTuykarta
N YCrOBUTE 3a KOPUCTEHE KOW Ce perynupaHuM cOo AOroBOPOT 3a U3gaBake U KOPUCTEHE Ha MIaTeXHU
KapTUYKK.

MnaTtexHa TpaHcakumja 3a Yne U3BpLUYBake € AaJieHa NMCMEHa COrNacHOCT Ha HEKOj O HAYMHWUTE MOrope OMnuLLaHMK,
ce cMmeTa 3a ofobpeHa TpaHcakuuja M ce CMeTa [eka HamoroT 3a M3BpLUYyBake Ha Taka aBTopu3MpaHa nnaTexHa
TpaHcakumja AafeH of cTpaHa Ha KOPUCHMKOT.

V|3BpLLIyBaI-beTO Ha TpchaKLl,VIja o4 ninaTteXxHa CMeTKa Ha KOPUCHUKOT ©e3 Heroea cornacHocT, T.e 6e3 nnaTteH Hanor
MOXe fja ce crnpoBee Bp3 OCHOBA Ha Hanor npuMeH o CtpaHa Ha cya, U3BpLunTen 1 Bo gpyru criydaun cornnacHo 3akoH.

Ha TOBap Ha nnareXHata CMeTKa Ha KOPUCHUKOT, baHkaTta ke run n3spllyBsa u cute gpyru nnakawa Kora Ha Toa uma
npaeo BpP3 OCHOBa Ha OOroBOPEHNOT OOAHOC CO KOPUCHUKOT (HannaTa Ha HagoMecCTOK, KamaTa u cn. ) OOHOCHO Kora e
TOa Hej3VIHa 06BpCKa BO COIMacHOCT CO 3aKOHCKU 1 Apyru nponuncu.

Bo cnyyaj Ha mocToewe Ha gocneaHu, HeMaMupeHu obBpcku 3a nobapyBara Ha GaHkaTa MO OCHOB Ha KpeauTu,
KOHKpeTHaTa nnaTexHa cMeTka 1 Aipyr JocneaHun nobapyBatra, KOPUCHUKOT € cornaceH Aa baHkaTa cBouTe focneaxu
noGapyBara MOXe [ja M HannaTu of CpefcTBa Ha Apyra nnatexHa cmeTka /CMeTku, kou ce BoaaT Bo baHkaTa 6e3
nnaTeH Harnor 1 ja oBnacTyBa 6aHkaTa 3a fjaBate Ha Harnor 3a nnakawe of nnatexHata CMeTka BO KOPWUCT Ha oHaa
cMeTka kaj 6aHKkaTa Ha Koja e eBUAEHTUpaH AONT HAa KOPUCHUKOT.

Bo cnyyaj Ha nnaTtexHaTa cMeTKa/CMeTKM Ha KOPUCHUKOT [a Hema [JOBOSHO CpPeACcTBa BO BanyTaTa Ha nnakambe,
KOPUCHMKOT e cornaceH Aa baHkaTta 13BpLUM KOHBEp3uWja o4 OCTaHaTW BanyTu Ha Heroea nraTexHa cMeTka/CMeTKM Co
npuMeHa Ha Kypc of KypcHaTa nucTa Ha 6aHkaTa Koja BaXky BO MOMEHTOT Ha M3BpLLYBaH€e Ha TpaHcakuumjaTa. baHkaTa
3a U3BPLUEHOTO NOAMMUPYBaHE Ha AOMT Ke ro M3BECTU KOPUCHUKOT NPeKy U3BOAOT Ha MnaTexHaTta cMeTka.

BaHkaTa 6e3 cornacHOCT Ha KOPUCHUKOT, Ke ja Gnokupa MOXHOCTa 3a M3BpLUYBarwe Ha MnaTexHu TpaHCakuum BO
cry4an yTBpPAEHW CO MPOMUCU W MHTEPHM aKTu CO KOW ce ypeayBa CnpedyBareTo nepere napu n mHaHcupare Ha
Tepopwusam, 3apagu noctanyeake no NMCTUTE 3a CaHKLUK 3a Nnua, 3emju 1 akTUBHOCTU, BO CKNag CO nokanHarta n/mnm
MeryHapogHa perynatusa, U JOKOJKY KOPUCHWUKOT NOCTanyBa CPOTUBHO Ha 3aKOHWUTE M APYrv MPOMUCK MHTEPHUTE akTu
N OOKOSKY KOPUCHMKOT Ha Gapawe Ha GaHkaTa He rm goctaBu GapaHuTe nogaToun M AOKyMeHTauuja BO Cknapg co
FATCA perynatusaTa.

Mpuem 1 pok 3a U3BpLUYBake Ha NnaTeH Hanor

BaHkaTa M npyma nnaTHUTE Hano3nM HEMOCPeOHO Of CTpaHa Ha KOPUCHUKOT Kako nnakay, OAHOCHO MOCPEedHO of
CTpaHa Ha npumMayoT MO OCHOB Ha OBnacTyBakwe 3a OUPEKTHO 3a40MKyBawse, KOe KOPUCHUKOT My o Jan Ha
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O0BEepuTENoT, OOHOCHO NMOCPEAHO O CTpaHa Ha NpoBajoepoT (AaBaTerioT) Ha NNaTeXHW yCnyrm Ha npMMaTtenoT Ha
nnakakeTo MO OCHOB Ha TpaHCaKumja Koja KOPUCHUKOT ja MHMLMPAn CO KOPUCTEHE Ha NNaTeXHU KapTUYKN.

BPEMG Ha npuem Ha NNaTHUOT Halnor € MOMEHTOT Kora BO COIflacHOCT CO TepMVIHCKVIOT nnaH Ha baHkaTa, ce cmeTa
Oeka baHkaTta ro npuMmunna nNnaTHUOT Hanor.

Bpeme Ha npvem Ha MNaTHMOT Hanor usgageH npeky enekTPoOHCKO U/vnn MobunHo GaHkapcTBO € MOMEHTOT Kora e
WCTUOT eBUAEHTMPaH BO MHAOPMATUBHMOT CUCTEM Ha MNaTHUOT npomeT Ha baHkata, gogeka Bpeme Ha npuem Ha
NNaTHWOT Haror no naTt Ha NnaTexHa KapTu4ika € BpeMeTo kora baHkaTa ro npumuna nnaTHWOT Hanor of NpoBajaepoT
(OaBaTenoT) Ha NnaTexXHW yCcnyrn Ha NPMMaYvoT Ha nnakakweTo.

MnaTHMOT Hanor Koj e NMpUMeH 0o BpeMeTo koe BO TepMUHCKMOT MnnaH Ha baHkaTa e 03HaYeHo Kako KpajHo BpeMe 3a
npuem Ha nnaTHW Hanosw, baHkaTa ro u3BpLlyBa UCTUOT AeH. MNnaTHUOT Hanor u3gageH no KpajHoTo Bpeme 3a Npuem
Ha NnaTHW Hano3u onpeaeneH Bo TePMUHCKMOT NnaH Ha baHkaTa ce cMeTa 3a NpUMMEH criedHNoT paboTeH AeH, kora u
Ke Grae n3BpLLEH.

MprMeHnTE ncnpaBHM NNaTHM Hano3u, baHkaTa ke r 3BpLLYBa BO COrMacHOCT CO POKOBUTE 0 TEPMUHCKMOT MNiaH Koj
€ COCTaBeH [en Ha pPaMKOBHMOT JOroBOp, a AOCTaneH € Ha MHTepHeT cTpaHata Ha baHkata u Bo dunujanute Ha
BaHkaTa.

baHkaTta BpLWNX NPOMEHN BO TEPMUHCKMOT NiiaH, 3a WTO HaBpeMeHO ro n3BectyBa KOPUCHUKOT HaA Ha4YunH yTBpAEH CO
oBue OnwTH npasuna.

MnaTtexHata TpchaKLl,l/Ija € n3BpLleHa Kora M3HOCOT Ha nnartexHata TpchaKLlVIja e op,oGpeH Ha nrartexXHaTta CMeTKa
Ha NpuMayoT Ha nnakaweTo.

Bo cnyyaj Ha AeBU3HWM MnaTexHW TpaHcakuuu, nnaTexHaTa TpaHcakumja € U3BpLUEHa Kora M3HOCOT Ha nnaTexHaTa
TpaHcakuuja e ogobpeH oo npeaTta 6aHka koja y4ecTByBa BO NocpeayBaweTo, 04HOCHO BO U3BPLUYBAHETO HA MATHUOT
Hanor.

YcnoBu 3a n3ppuiyBawe Ha NnaTHUOT Hanor

MnaTtHuoT Hanor, Tpeba Aa ja MMa cogpxuHaTa nponviaHa co nponucute o obnacra Ha NnaTHUOT NPOMET BO 3emjaTa
M CTPAHCTBO, W AOKOSKY € MoTpebHO M coapxuHa npegsmaeHa Bo MHTepHW obpacum Ha baHkara.

BaHkaTta ke ro N3BPLK NMaTHUOT HaJ1or BO COrfnacHoOCT CO eaAnHCTBEHATa I/I,El,eHTI/I(*)VIKaLI,VIOHa O3HakKa KOja KOPUCHUKOT
ja HaBeJ1 BO NNaTtHMOT Hanor, 0ogHOCHO 6pOjOT Ha nnatexHaTta CMeTKa Ha NpuMadoT Ha nnakaweTo.

baHkaTta ro n3BpLllyBa niaTtHUOT Halor OOKOJIKY €:

e [lnateH Hanor Bo xapTveHa opMa, ypeaHO MOMNOMHET (NMOTNOMHO 4YMTKO, 6e3 ucnpaBeHu, MpeupTaHn |
OpuwaHu nogaToum);

e [lnaTeH Hanor NoONonHeT BO eNeKTpPoHcka hopma;

e [lageHa cormacHOCT Ha KOPUCTUKOT niakay, Ha HeKoj o4 HaunHuTe npeasuaeHu co aen Vil-U3BpluyBake Ha
nnaTexHu TpchaKLIVIM-COrnaCHOCT 3a U3BpulyBak-€ Ha nnatexHu TpaHcakuuum o osune Onwtn ycrnoBu;

e [lnaTeH Hamor usgageH Ha coofBeTeH obpasel BO COrfacHOCT CO MPOMMCUTE CO KOU Ce ypeaeHu OBnumKorT,
COApXXMHATa U HAYMHOT Ha KOpUCTEHE Ha obpacuuTe— nnaTtHW Hanosu, OOHOCHO CO MPOMMUCUTE CO KOWU ce
ypenyBa OeBU3HOTO paboTere 3a U3BPLUYBaHE Ha NNATEXHU TpaHCaKLMKN BO CTpaHCKa BanyTa;

e Ha nnaTeH Hamor koj € HaBed€eH Kako MnaTeXHa CMeTKa Ha nnakad, KOpUCHMKOT obe3beaun nokputue 3a
n3BpllyBaw€ Ha nnaTHUOT Hanor BO LENOCT, 0 BpeMeTo Koe € nponnaHo BO TEPMUHCKUOT ni1aH nponuiuaHo
KaKko KpajHO BpeMe 3a U3BpLUYyBaH-Ee Ha HanororT;

e 3a BpLUeHE Ha MpeKyrpaHnyHa nnartexHa TpaHcakumja , MOKpaj NMOKPUTUETO 3a U3BPLUYBaHE Ha MraTexHaTa
TpaHcakumja, KOPUCHUKOT 06e3beaun nokputMe M 3a HaAOMECTOKOT 3a ycnyrata Ha 6GaHkaTa no Taa
TpaHcakuuja, OCBEH ako CO KOPUCHUKOT HE € JOrOBOPEHO NMOMHAKY;

o [lpunoxeHa OOKyMeHTaLMja KOja € BO COrflacHOCT CO 3aKOHCKMTE MPOMUCKU HEOMXOOHM 3a U3BpLUyBawe Ha
NNaTHUOT Harnor.

baHkata ro 3agpXyea npaBoToO O4 KOPUCHUKOT AOa no6apyBa M BHEC Ha Apyrn nogatouu BO MNMATHUOT Hanor u
0OoCTaByBak-€ Ha OOMONHUTEsHa LI,OKyMeHTaLI,VIja CO NNaTHUOT Hanor, OKOJNKY UCTUTe Ce HeOonxoa4Hu 3a n3BpLlyBak-e
Ha NNaTHUOT Harnor BpP3 OCHOBA Ha 3aKOHCKU Mponuncu.

BaHkaTa 6e3 cornacHoCT Ha KOPUCHUKOT Hema [da [03BOMM M3BpPLUYBaH-€ Ha NnaTeH Hasor Bo clyyau CO NPOrucy 1
MHTEPHW aKTU CO KoM Ce ypeayBa CrpeyvyBareTo neperse napu 1 mHaHcupake Ha Tepopusam, 3apaam nocranysame
Mo NUCTUTE 3a caHKLUMK 3a N, 3eMjW M aKTUBHOCTW, BO CKNaf Co NlokanHaTa u/vnu mefyHapoaHa perynaTtuea, 4OKOSKY
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KOPVCHMKOT MocTanyBa CNPOTUBHO Ha 3aKOHWUTE M APYrM NMPOMUCU U MHTEPHN aKTU U OOKONKY KOPUCHUKOT Ha bapame
Ha BbaHkaTa He v gocTtaBu GapaHuTe nogaToumn u oKyMeHTaumja Bo cknag co FATCA perynaTtusara.

KopuCHUKOT ogroeapa 3a ucrnpasHoOCTa M TOYHOCTA Ha nogaTouMTe HaBedeHW BO NaTHUOT Hanor.

BaHkaTa BO UMe 1 3a CMeTKa Ha KOPUCHUKOT Ke M1 U3BpLLYBa NnakakaTta A0 U3HOCOT Ha pacrnofioXmMBMTE cpeacTBa Ha
nrnaTexHara CMeTka, OOHOCHO [0 W3HOCOT Ha [03BOJIEHOTO NpeYekopyBawe, AOKOMKY € WUCTOTO [AOrOBOPEHO CO
KOPUCHWUKOT.

Pacnonoxwusu cpencrtBa Ha nnatexHa CMeTKa Cce CMeTa COCTOj6a Ha cpenctBa Ha CMeTKa o4 NpeTxXxoaHUOT O€EH,
3rofieMeHo 3a AHeBHUTE NpunnBum N HamarieHo 3a AHeBHUTe oanmBu, 4O MOMEHTOT Ha U3BpLlyBake Ha Hanoror.

Mpy MHMUMPatbe Ha OANMBHA MiaTeXHa TpaHcakumja BO CTPaHCTBO,MNakavyoT U JocTaByBa Ha baHkaTa nnateH Hanor
LIeNTOCHO MOMOJIHET Kako M cooABeTeH AOKYMEHT koj BaHkaTa ke ro noGapa oa nnakadoT (Bo crnyyaj Ha nnakay pe3vgeHT)
o[ KOj MOXe [a ce yTBpAM AeKa ce UCTONHETM YCIoBMTE 3a U3BPLLYBakEe Ha KanuTanHa TpaHcakuuja.

OproBopHOCTa 3a BUCTUHUTOCTA Ha nHdopmaummTe goctaBeHun oo baHkaTa, 3a obBpckaTta 3a nnakawe BO CTPaHCTBO,
Kako M 3a aBTEHTMYHOCTA Ha MPUINOXEHUTe AOKYMEHTM MNpu U3BpLUyBawe OANIMBHA MNMnaTexHa TpaHcakuuja co
CTPaHCTBO ja npe3ema nnaka4vor.

Mpunueu Ha nnaTexHa cMmeTKa

BaHkaTa ke ja ogobpu nnaTexxHaTa cMeTka Ha KOPUCHWMKOT BeJHall OTKaKo € M3HOCOT Ha TpaHcakuujaTta oaobpeH Ha
cmeTka Ha BbaHkaTa M nMo nNpuMeMoT Ha cuTe MHGOPMaLMU HeOMNxodHW 3a ofobpyBare Ha nnaTtexHata cMeTka Ha
KOPVCHUKOT, Kako NpuMay Ha nnakaheTo.

BegHaw no opobpyBameTo Ha nnaTexHaTa CMeTKa Ha KOpuCHMKOT, baHkaTa ke My OBO3MOXM pacnonarawe co
cpefcTBarta, Noj ycnoB Aa He NoCcTojaT Npeykn 3a pacrnonarake co cMeTkaTta (Ha np. 6nokaga Ha cMmeTka, pesepsaumm
3apagu gocneaHu, a HennateHu nobapysawa Ha baHkaTa wnu pesepsaumm Bp3 OCHOBa Ha Oaparbe Ha Haanexed
opraH).

OpobpyBare Ha nnaTexHaTta CMeTka Ha KOPUCHMKOT, OAHOCHO CTaBake Ha pacrosiarake Ha NpUMeHUTe CpecTsa, ce
M3BPLUYBA BO COrMacHOCT CO TEPMUHCKUOT MNMaH, a ako NnapuyHuTe cpeacTtsa ce ogobpeHn Ha cmeTka Ha BaHkarta Ha
[leH Koj He e paboTeH AeH, ce cMeTa Aeka baHkarta rv npyuMuna napuyHMTe CpeacTsa CreaHNoT paboTeH [AeH.

baHkaTa ja ogobpyBa nnarexHara cMeTKa Ha KOPUCHMKOT BO MefyHapoOHWOT NfaTeH NpoMeT, CO AaTyMOT Ha BanyTa
ogobpeHa Ha HamnoroT 3a nnakawe, OTKako M3HOCOT Ha TpaHcakuujata e ogobpeHa Ha cmeTka Ha baHkata m no
NPMEMOT Ha cuTe MHpOopMaLmMM HEONXOOHM 3a ogobpyBare Ha NnaTtexHaTa CMeTKa Ha KOPUCHMKOT, Kako npumad Ha
nnakaheTo.

BaHkaTa npu obpaboTkaTa Ha NpUMBHA NnaTeXxHa TpaHcaKLumMja og CTPaHCTBO ro BpLUM 0400pyBaeTO Ha NapuyH1UTe
CpefcTBa Ha nnaTtexHaTa CMeTKa Ha KOPUCHMKOT NPeKy nocTanka Ha AUPeKTHO 0fobpyBare 1 oanoxeHo onobpyBar-e.

BaHkaTa npu cnpoBeayBakse Ha NocTankara Ha AMPEKTHO oaobpyBake € AoKHa BeHall BO TEKOT Ha UCTUOT paboTeH
[leH,a HajaoouHa HapedHMOT paboTeH AeH of NPMEMOT Ha U3BECTyBaHeTo 3a 0400peHn cpecTBa Ha HeroBaTa cMeTka
kaj BaHkaTa, oa M o4oGpM NapuyHUTE CPeAcTBa Ha MnaTexHaTa CMeTKa Ha KOPUCHMKOT CO OaTym Ha BanyTta Ha
onobGpyBake koj He cMee [ja e nofdouHa o paboTHMOT [eH Ha Koj e ogo6peH M3HOCOT Ha NnaTexHaTa TpaHcakuuja Ha
HerosaTta cMeTKa.

baHkaTta npuMeHyBa nocrtanka Ha OAN0XXeHOo op,o6pyBaH=e BO cnyqaj Ha npunne BO KOPWUCT Ha npumad pe3ngeHT-
KOPUCHUKOT BP3 OCHOBa Ha KanuTariHu TpaHCaKkuMn 3a Kou ce I'IOTpe6HI/I OONONMHUTENHN I/IHCbOpMaLI,I/II/I, OOKOJIKY Tne He
Oune gocrtaBeHn npen Aa craca npunmeorT.

Mpu cnpoBeayBaHeTO Ha MocTankara Ha oanoxeHo ogobpysare, GaHkaTa e JokHa BefHall BO TEKOT Ha UCTMOT
paboTeH [eH, a HajaouHa HapeaHWoT paboTeH AeH of AeHOT Ha NPMEMOT Ha U3BECTYBaHEeTO 3a 040bpeHN cpeacTea,
[1a ro N3BECTW KOPUCHMKOT U 38 AOMNONHUTENTHUTE MHAPOPMAaLUM U JOKYMEHTU KOMLLTO TpeGa Aa rv AoCTaBu CornacHo
3aKoHOT 3a 4eBM3HO paboTere 1 Moa3aKoHCKMOT aKT 3a MBPLUYBaH-€ NNaTeXHW TpaHCKaLun Co CTPAHCTBO U MHTEPHUTE
aKTu Ha GaHkaTa Kou ro perynupaar UcToTo.

Mo npueMoT Ha M3BECTYBamEeTO KOPUCHWUKOT, BeAHALl, a HajgouHa BO pok of 5 paboTHW geHa, rv goctaByBa cuTe
OONOMHUTENHM MHGOPMaLIMK UK AOKYMEHTM o0 GaHkaTa 3a ogobpyBake Ha cpefcTBaTa Ha Herosata cmeTka. [leH Ha
rpuMem Ha M3BECTYBamETO € AEeHOT 3a kora kora 6aHkaTaro M3BecTuia KOPUCHUKOT MO e-Maun npujaBeH BO CUCTEMOT
Ha b6aHkaTa.
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BaHkaTa M ogoGpyBa napuMyHUTE CPEACTBA Ha MnaTexHaTa CMeTka Ha KOPUCHWKOT BedHall, BO TEKOT Ha MUCTUOT
paGoTeH [eH, a HajaouHa HapeaHUOT paboTeH AeH Mo MPUEMOT Ha AOMOSHATENTHUTE MHGOPMaLUK UM [JOKYMEHTU, CO
[aTyM Ha BanyTa Ha ofobpyBatse KOjLLITO He CMee Aa e MoAouHa of paboTHWUOT AeH Ha Koj € 0JoBpeH M3HOCOT Ha
nnaTexHarta TpaHcakumja Ha cMeTkaTa Ha BaHkara.

BbaHkaTa He cmee ga v o,u,06p|/| napnyHNUTE cpenctBa Ha nnartexHata CMeTKa Ha KOPUCHUKOT cé goaeka KOPUCHUKOT
HEe MYy ' 4OCTaBu cute AONOJIHUTENTHUTE VIHq:)OpMaLI,VIVI nnn JOKyMEeHTH.

OparoBopHoCTa 3a BUCTUHUTOCTA Ha MHGhOpMaumMnTe AoCTaBeHN Ao GaHkaTa, Kako U 3a aBTEHTMYHOCTA Ha NPUNOXeHNUTe
AOKYMEHTV Npu obGpaboTkaTa Ha NpUIMBHA MnaTexHa TpaHcakuuja o4 CTPaHCTBO, ja Npe3emMa KOPUCHUKOT.

baHkaTta ja OD,OprBa nnartexHata CMeTKa Ha KOPUCHUKOT BO AOMALUHMNOT miaTteH npomMmeT 3a M3HOCOT KOj ro npuMmuna
O OaBaTenoT Ha NinaTeXXHU yCnyrun Ha nnaka4oT UNu HeroBuTe nocpeaHunun.

baHkaTa ja ogobpyBa mnatexHaTa cMeTka Ha KOPWCHUKOT o MefyHapoOoHWOT nnaTeH NpoMeT 3a M3HOCOT KOj ro
npyuMmuna of [AaBaTernioT Ha MnaTeXHW yCnyrm Ha nnakayoT WnM HeroBute nocpeHuun u no opobpyBan-eTo,
npecMeTyBa M Hannaka HagOMECTOK BO COrMfacHOCT cO Tapudata Ha HagomecToum Ha badkata, 6e3 nocebGHa
COrnacHOCT Ha KOPUCHUKOT.

baHkaTa 6e3 cornacHoOCT Ha KOPUCHUKOT Hema Aa A03BOoNM ogobpyBare Ha NnaTtexxHaTa CMeTka BO Crlyvyan ga He e
BO MOXHOCT [a MM u3spLUn cBouTe 06BPCKU YTBPAEHU CO MPOMUCU U MHTEPHU aKTU CO KOWU Ce ypeayBa CrnpevyBarkeTo
nepere napu n unHaHCcUpake Ha Tepopusam , OAHOCHO 3apagum nocTanyBake Mo nucTata 3a caHkuMn 3a nuua, 3emju
N aKTMBHOCTW, BO CKNad CO NokanHaTta U /unu meryHapogHa perynatmea , OAHOCHO JOKOSKY KOPUCHUKOT nocTtanysa
CMPOTUBHO Ha 3aKOHWUTE WU OPYrK NPOMMCU U LOKONKY KOPUCHUKOT Ha Oapawe Ha GaHkaTa He rm goctaBu BapaHute
nogaroum n gokymeHTaumja Bo cknag co FATCA perynatusara.

Hdatym Ha BanyTa

JatymoT Ha BanyTa Ha ogoGpyBatse Ha NnaTexHaTa cMeTka Ha NpUMaYyoT He cMee Aa e NodolHa of paGoTHUOT AeH
Ha KOj M3HOCOT Ha NnaTexHaTa TpaHcakuuja ce ogobpyBa Ha cMeTKaTa Ha [daBaTenloT Ha MnaTexHu YCryru Ha
npYMayorT.

[aBaTenot Ha nnaTexHu ycnyrn Ha npnmadoT (l/l BO cnyqaj Ha nNnaTeXxHn TpaHCakumMn WTO ce U3BpLlyBaaTt o CTpaHa
Ha efeH WUCT AaBaTesl Ha nnaTtexHu yCJ'IyFVI) € [JOJIKeH M3HOCOT Ha nnaTtexHaTta TpchaKLI,I/Ija Aa ro crtraBum Ha
pacnonarake Ha npumMadvoT BegHall OTKako M3HOCOT € op,oGpeH Ha CMeTKaTa Ha gaBaTesioT Ha niaTeXHu ycnyrm Ha
npMmMayoT, BO CliydanTe Kora gaBaTtesioT Ha niaTeXHn ycryrm Ha npnmMmador:

1) He BpLUK BanyTHa KOHBEpP3uWja Unu

2) BpLUM BanyTHaTa KOHBEp3MWja Ha Napu4eH U3HOC BO €Bpa UNW BO Apyry BanyTu Ha 3emju o EBpornckaTa ekoHoMcka
obnacrt, Bo cooaBeTHa [eHapcka NpOTUBBPEAHOCT.

,D,aTYMOT Ha BallyTa Ha 3afoJiKyBak€ Ha niiateXxHata CMeTKa Ha nnaka4yot He cMmee ga € npen OatymoT Kora
nnaTexHata CMeTKa Ha nnakayoT e 3a0/MKeHa 3a M3HOCOT Ha nnaTexHaTa TpchaKu,Mja.

Kora KopnCHMKOT M3BpLUYBa ynnaTta Ha roToBMHa Ha cBojaTa nnaTexHa cmeTka Bo unujanute Ha baxkarta, natymoTt
Ha nNpuem Ha roToBMHaTa e AaTym Ha BanyTa Ha ogobpyBare Ha nnaTexHara cmeTka.

KopucHukoT uma npaBo Aa pacnonara co roToBMHaTa Koja ja ynnaTun Ha cBojaTa nnaTexHa CMeTka BO COrflacHoC Co
aen Vil-UsBpluyBawe Ha nnaTtexHu TpaHcakuun-Mpunuem Ha nnaTtexHa cMeTka o osve OnwTH yCroBu.

Opn6uBame 3a M3BpLIYBake HA NNATHMOT Hanor

baHkaTa ke ogbue ga ro M3BPLUX HarnoroT 3a nnakawe, ako He ce UCMOSTHETU cuTe YCIioBM/ 3a HEroso M3BpllyBame,
OOHOCHO BO chny4au:

e AKO 3a n3BpLUyBak-e Ha NPMMEHMOT Hamnor 3a nnakakwe, Ha nnaTexHaTa CMeTka Hema MoKpUTUe Ha OeHOT Ha
M3BpLUYBaHE Ha HaroroT, OOHOCHO Ha AEHOT [OroBOPEH BO paMKUTE Ha AMHaMuKaTa 3a MOBEKEKpaTHU
TpaHcakuuu;

e Ako He e gobueHa nMCMeEHa COMNacHOCT Ha KOPUCHWKOT;

e AKO NOTMMCOT Ha HarnoroT 3a Nnakakwe He € BepoJOCTOEH (He COOABETCTBYBA) HA NOTMNUCOT KOj KOPUCHUKOT rO
penoHupan kaj baHkara;

e AKO HarnoroT He e MomnoriHeT U U3gagdeH BO COrMacHOCT CO MPONUCUTe UNU COAPXN NCNPaBkKM unu nogaTounTte
Ha HamnoroT He ce NPaBuIHU, YUTNNBU U NOTMOSHMU;

e Kora nocrojaTt 3akOHCKM NPeYKM 3a N3BpLUyBake Ha HamnoroT 3a nnakawe (Ha np. Hanor og cya v cn)
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e Ako He e MpuroXeHa AOKyMeHTaLumja HeomnxoAHa 3a U3BpLUYBaHe Ha NIaTHUOT Hamor.

BbaHkaTa 6e3 cornacHOCT Ha KOPUCHMKOT Hema da [O03BONU U3BPLUYBAHE Ha MraTeH Hamor BO clydan [ga He e BO
MOXHOCT [a ' U3BpLUN CBOUTE OOBPCKM YTBPAEHM CO MPOMUCKM U MHTEPHM aKTU CO KOW Ce ypeayBa CrnpevyBameTO
nepexe napu 1 pmHaHcuparwe Ha Tepopmsam, OOHOCHO 3apaan NocTanyBake Mo NMcTaTta 3a CaHKuuM 3a nuua, 3emjm
N aKTMBHOCTW, BO CKMad CO NokanHata u/unu meryHapogHa peryrnaTuBa, O4HOCHO OOKOJSIKY KOPMCHWUKOT nocTanysa
CMPOTUBHO Ha 3aKOHWUTE W OPYrK NPOMMCKU U OOKONKY KOPUCHUKOT Ha Oapawe Ha GaHkaTa He rm goctaBu OapaHuTe
nogatoum n AokymeHTaumja Bo cknag co FATCA perynatusara.

Bo cnyyaj Ha ogbuBarbe Ha HanoroT o HaBe4eHUTe NPUYNHN, ke Ce CMeTa AeKa HanoroT He € HY MPUMEH.

Mo MCKIY4OK, AOKOJIKY Ha CMEeTKaTa Ha KOPUCHUKOT, Ha AEHOT YyTBPAEH 3a U3BPLUYyBawe Ha TpaeH Haror 3a Hannarta Ha
aocneaHu OGBpCKVI No KpeaAnTHN N3IN0XEeHOCTU KpeanTn op,06peH|/| Ha KOPUCHUKOT O CTpaHa Ha ©aHkaTa Hema 4OBOJSIHO
cpeactea, HanoroTt Ke ce n3spLiyBea ce o peanmaau.mja Ha NCTUOT.

lMnaTHMOT Hamnor He ce cMeTa 3a 0f40ueH, ako He e M3BPLUEH 3apagun nocrtanka 3a cnposeayBale Ha CyaCKa Hapep,6a
NI N3BPLUHO peLlleHune.

BaHkaTa ke ro U3BecTV KOPUCHMKOT 3a 04OMBaHETO Ha HANOroT 3a Nnakake M ako € BO3MOXHO, 3a MpUYMHUTE 3a
onbvBareTO U NocTankaTta 3a UcnpaBKka Ha rpeLLky Kou Gune npuynHa 3a onbmBareTo, OCBEH BO Cryvau JOKOJKY e
3abpaHeTo M3BECTYBaHETO COrMacHO NPOMUCHU.

3a ogbuBarse Ha nnaTeH Hanor Bo xapTueHa bopmMa, baHkaTa ke ro u3BecTu KOpMCHUKOT 6e3 ognarawbe, No yCMeH nar,
a HajkacHO BO POK KOj € YTBpAEH 3a M3BpLUYBak-€ Ha HaroroT 3a nnakake M BO COrfacHOCT CO TEPMUHCKMOT MnaH.
Hokonky kopucHukoT nobapa, baHkaTa ke My AOCTaBu M3BECTyBawe 3a NpuuMHMTE 3a ogbuBare Ha HamoroT, BO
nucmeHa cgpopma.

Opnbueatrse 1 n3BecTtyBaw€ Ha KOPUCHUKOT 3a oAbuBakETO Ha HANMoOroT n3gageH no €J1eKTPOHCKM naT, 3aBuCcn oa BnaoT
Ha NNnaTHUOT MHCTPYMEHT N Ce ypeayBa CO AOroBopoT 3a n3gasarke U Kopuctewe Ha NCTUOT.

nOBﬂeKyBaH:e Ha NNaTHUOT Hanor

KOpI/ICHI/IKOT MOXe Aa ro oTnoBuKa nnaTtHMOT Hanor, HajKaCHO 0O MOMEHTOT Ha NOoYeTOoK Ha n3BpLllyBawe Ha nNnaTtHUOT
Hanor. KOpI/ICHVIKOT nogHecyBa 6apaH=e 3a NnoBJieKyBak€ Ha MaTtHUMOT Halor BO nNullaHa cbopma.

KopuCHUKOT MoXke Aa ro oTnoBMKa MNaTHWOT Hanor HajaouHa A0 KpajoT Ha paboTHMOT AeH Koj NpeTxoau Ha AaTymoT
yTBpAEH 3a 3a[0fXyBaie Ha CMeTKaTa Ha KOPUCHMKOT OAHOCHO A0 KPajoT Ha paboTHMOT OeH KOj MpeTxoau Ha
[I0r0BOPEHNOT AeH 33 U3BPLLYBaHe Ha NNaTHUOT Haror.

[okonky 0OroBOpeHNoT AeH o4 NPeTXOogHUOT CTaB e Hepa60TeH OeH 3a baHkaTta, ce cMeTa geka nnaTtHUOT Hanor e
npuMeH cnegHnoT pa60TeH O€EH.

BaHkaTa Hemoxe ga noctanu no GapareTo Ha KNMEHTOT 3a OTNOBMKYBake€ Ha HaroroT 3a nnakawe, nocne
N3BpLUyBawe Ha UCTUOT BO MHTEPHWUOT MnaTeH NpoMeT, OQHOCHO Nocrfe npocfiedyBarwe Ha HanoroT 3a nnakakwe BO
merybaHkapCcku nnaTteH cuctem, 3a Wwro baHkaTa ke ro n3BecTn KOPMCHMKOT BO NuLLaHa opma.

VIl 3aWTUTHN 1 Apyrm MEepPKU BO BPCKa CO U3BpLUyBake Ha TpaHCaKLUN

Hokonky BaHkaTa 13BpLUM HeaBTOpU3MpaHa NnaTexHa unu HeNnPaBuHO N3BPLUKN NNAaTeXHa TpaHcakumja, KOPUCHUKOT
Ha nnaTexHu ycnyrm nma npaso Aa 6apa vucnpaska Bo pok of 13 meceumn of AaTyMOT Ha 3aforKyBare, a JOKOSKY
BaHkaTa He My v Aana unuv He My ' cTaBuna Ha pacrnonarake Ha KOPUCHUKOT Ha MnaTexHU ycnyru nHdopmaumuTe
3a M3BpLUYBaHETO Ha HeaBTOpM3MpaHa UMM HenpasWiHO M3BpLUEHAaTa MnaTexHa TpaHcakumja COrnacHoO 3aKoH,
KOPUCHWKOT MOXe Aa ro nogHece n3BecTyBaweTo BO 61no koe Bpeme.

Bo cnyuaj Ha n3BpLueHa HeaBTOpU3MpaHa nnaTexHa TpaHcakuuja, baHkaTa Ha nnaka4oT ke My ro Bpath M3HOCOT Ha
HeaBTopu3MpaHaTa nnartexHa TpaHcakumja Ha nnakadoT, BeAHall No Jo3HaBaHkeTo 3a TpaHcakumjaTta, a HajoouHa 4o
KpajoT Ha cnegHWoT paboTeH AeH, ocBeH ako baHkaTa MMa pa3yMeH OCHOB fja Ce COMHeBa BO M3Mama 1 TakBMOT OCHOB
[a ro rnpujaesun 0o COOABETHUTE HaAMEXHU OpraHn Ha MUCMEHO.

BaHkaTta BoO cny4aj Aa e OAroBopHa 3a HeaBTopu3npaHaTta nnaTexHa TpaHcakuumja, e 4oIMKHa Aa U3BpLUM 1 NoBpar Ha
M3HOCMTE Ha CUTe HaJOMECTOUM LUTO MM HammaTun of nnakadyoT BO BpCKa CO TakBaTa TpaHcakuuja, OOHOCHO Aa
npecmeTa W nNnaTM cute kamaTuM Ha KoM nnakayvyoT OM mman npaBo OOKOSIKY HE e W3BpLleHa HeaBTopu3upaHaTa
nnaTexHa TpaHcakuumja.

Bo cnyqaj Ha un3BplwlyBawke Ha HeaBTOPpU3UPpaHa niaTtexHa TpchaKLl,I/Ija, nnaka4ot nma npaBo Ha HaAAOMECTOK 3a
npetpneHa wreTta o4 o4roBOPHUOT AaBaTesl Ha nnaTteXHu ycryru cornacHo 3akoHOT 3a 00nMraumMoHnTe 04HOCH.
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BbaHkaTa He oaroBapa 3a wTeTa AOKONKy LUTeTaTta npeusBuKaHa Of HeW3BpLUyBakbe Ha NnatexHa TpaHcakuuja e
npegusBrKaHa of NMorpeLiHo BHECEHU NOAaToUM BO HaMOroT 3a NPEHOC, Kako U OOKOIKY LTeTaTa € Npean3BnkaHa o
06jeKTMBHN NPUYNHK KOU Ce HaaBOp O KOHTpona Ha baHkaTta.”

OHFOBOpHOCT Ha BaHkaTta 3a HeaBTOpPM3UpaHU nnatexHu TpaHCakuMn 3a HeusBpuwyBakwe, HenpaBuiHO
U3BpuwyBame Unu 3agouHeTo U3BpllyBawe Ha naTexHU TpaHCakuun, UHULUMPaHU o4 CTpaHa Ha nnakadoT

Bo cniyyaj kora nnaTtHUOT Haror e MHMLMPaH HEMOCPEAHO o CTpaHa Ha nnakayoT, 6aHkaTa € O4roBopHa KOH nrakavoT
3a NpaBWUHO M3BpLLYBakE Ha MnaTtexHaTta TpaHcakuuja. MNputoa NNaTtHUOT HamMor MHUUMpaH oA nnakadoT mopa fa
6uge aBTOpPM3NpPaH U Aa MMa ToYHa eAMHCTBEHA NaeHTUdMKaLmMcka o3Haka.

[loKOnKy KOPUCHMKOT W JOCTaBM Ha GaHkata norpellHa eguHCTBEHa uaeHTUdMKauMoHa o3Haka, GaHkata Hema
OOrOBOPHOCT HO ke HampaBu pa3yMeH Hanop 3a MoBpaT Ha MapuMYyHUTE cpeacTBa Of MraTexHaTa TpaHcakuuja co
MorpeLHo HaBedeHa eAVHCTBEHA MaeHTUdUKaUMOHa o3Haka U ke copaboTyBa Co AaBaTenoT Ha nnaTtexHuTe ycnyru
Ha MpYMMaYoT 3apaju NMPEHOC Ha CMTe penieBaHTHM MHdopMaLMm 3a NoTpebute Ha NoBpaT Ha NapuUYHUTE CpeacTaa.

Bo Clniydaun Kora noBpatoT Ha napuydHuM cpeacrtBa Ha niaTteXxXHUTe TpaHCakKuun CcOo norpewHo HaBedgeHa eaunHCTBeHa
VI,EI.eHTVI(*)VIKaLI,VIOHa O3HakKa He € MOXeH, Ha NMNCMEHOo 6apa|-be Ha nnaka4oT , 6aHkaTa ke My v goCctaBn Ha nNnMcHemMo
cute VIH(*)OpMaLI,VIVI CO KOM pacnonara n KOMTo Ce peneBaHTHU 3a noBeAyBak€ Ha nocTarnka npen HaglexeH cyq

OproBopHOCTa BO BpcKa CO aBTopu3auMja M M3BpLUYBakE€ Ha MnaTeXHW TpaHCaKUMK € MCKNyYeHa BO Criyyaj Ha
BOHPEAHM U HENPEeABUAIMBM OKOMHOCTU AedUHMPaHN COrnacHo 3akoH 3a MraTeXHW YCryru U nNiaTtHU CUCTEMMU

Bo cnyyaj kora 6aHkaTta € 0AroBopHa 3a HenpaBWIHO U3BpPLUYBaHE Ha NnaTexHa TpaHcakumja € JoSmkHa BegHaw fa
ro Bpatn U3HOCOT Ha HeusBpLueHaTa Ui HenpaBuImHO MU3BpLUeHaTa nnateXxXHa TpchaKLLI/Ija. ,D,OKOJ'IKy € 3aoJnKeHa
cMeTkaTa Ha nnakayoT GaHkaTa e 4oSKHa Aa ja BpaTu cocTojbaTta Ha 3aforkeHaTa nnaTexxHa CMeTka BO cocTojba BO
koja cmeTkaTa 6u Guna QoKorKy HempaBuiiHaTa niaTexHa TpaHcakuuja BOoMnwTo He Guna u3BpLUeHa U co AaTyM Ha
BanyTa Ha koja 6un 3a0/mKkeH U3HOCOT oA NraTeXxHaTa CMeTKa.

Bo cnyvanTte kora 6aHkaTa Ha NpUMayvoT € OAroBOpHa 3a MpaBWITHO MU3BPLUYBaHE€ Ha MnaTexHaTta TpaHcakuuja e
[OIKHA Be[Hall a ro CTaBu Ha pacrnonarake M3HOCOT Ha NnaTexHaTa TpaHcakuumja , O4HOCHO Aa ro ogobpu U3HocoT
CO BanyTa (OOKOIKy € NPMMEHNMBO) Ha Koja Tpebano aa éuae ogobpyBarweTo

Bo cnyyaj Ha 3agouHeTo u3BpLlIyBawe Ha TpaHcakuujata , 6aHkaTta npumad, Ha 6apamwe Ha BaHkaTa Ha nnakayot
obe3benyBa geka 0aTyMOT Ha BanyTa € 4aTyMOT Ha KOj nnaTexHaTa TpaHcakuumja Tpebano ga buae nseplieHa

[aBaTenoT Ha nNnaTexXHW ycnyru Koj e 04roBOpeH 3a HEM3BPLUEHA UMW HeNpaBUITHO U3BPLUEHA NnaTexHa TpaHcakumja
nNn 3a 3a40LHETO N3BPLUYBakE€ Ha NnaTexHaTa TpaHCcakuuja nHMuMpaHa of CTpaHa Ha nnaxadoT € JOIMKEH Ha CBOjoT
KOPUCHWK Ha MnaTeXHW yCryrn ga my usBpLUmM NoBpaT Ha M3HOCOT Ha CUTE NPeCcMTaHn U/unu HannaTeHn HagoMecToLm
Kako 1 Aa U3BpLuM NoBpaT, OAHOCHO Aa M niaTv CUTe KamMmaTy Ha KoM KOPUCHMKOT MMa NPaBo BO BPCaK CO HeEM3BpLLEHaTa
WM HenpaBWIIHO M3BpLUEHaTa MnaTeXxHa TpaHcakuvja WMnv 3apagn 3afouHeTO W3BpLlyBawe Ha nnatexHaTa
TpaHcakuuja

AKO nnaka4yoT ro MHULUKMPpan nnaTHMOT Hanor npeky gaBaTtesn Ha ycnyru 3a MHuuunpawe Ha nnakal-ba, AaBaTtesioT Ha
nrnaTeXHWTe YCnyry KojWTO ja OApXyBa MraTtexHaTa CMeTKa e OOfKeH Ha nnakavoT ga My ro BpaTu M3HOCOT Ha
Heun3BpLUeHaTa uny HenpaBWHO M3BpPLLEHATA NiaTexHa TpaHcakumja 1 AOKOMKY € 3aJorbkeHa nnartexHara cMmeTkaTta
Aa ja BpaTu BO cocTojba Ha koja nnaTexHaTa cmeTka 6u Buna QoKoMKy HenpaBunHaTa nnatexHa TpaHcakumja He buna
n3BpLLEHA.

MoBpaT Ha U3HOCOT Ha oAoGpeHa U NPaBUNHO U3BPLUEHa TPaHCaKLuuja UHULMPaHU oA CTPaHa Ha UMK NpeKy
npumayvoT

[laBaTenoT Ha nnaTeXxHU yCnyru Ha nnakadyoT e JOSKeH Ha nogHeceHo Gapare Ha nnakayoT [a M3BpLUM noBpaT Ha
napuyHUTE cpeacTBa Ha nnakayoT 3a M3BpLUIEHAa M aBTopU3MpaHa nnaTexHa TpaHcakuyja Koja e MHMUMpaHa of cTpaHa
Ha UMK NPEeKy NPUMaYoT 1 JOKOSKY Ce UCMONHETH CreaHUTe YCrnosu

e [lpu aBTOpU3aLMjaTa Ha NNaTexHaTa TpaHcaKuuja He e HaBedeH TOYHUOT M3HOC Ha NnaTexHaTa TpaHcakuuja

e VI3HOCOT Ha nnaTtexHaTta Tpamcakuuja ro HagMVMHyBa U3HOCOT KOj NiakavoT BOOGUYaEHO ro o4YeKkyBa UMajKku
npeasua U3HOCUTE HA MUHATUTE NnaTekHW TPpaHCaKuuW, YCoBUTE Of PaMKOBHUOT OOroBOp M peneBaHTHUTE
OKOMHOCTM BO KOHKPETHMOT Cryyaj, OCBEH KOra WM3HOCOT Ha MnaTtexHaTta TpaHcakuuja e HagMmuHaTt rnopagu
M3BpLLEHA BanyTHa KOHBEpP3Wja Co MpvMeHa Ha pedepeHTeH AeBM3eH KypC JOroBOPeH Momery nnakadvoT u
AaBaTernoT Ha NnaTexHu ycnyru

MnakayoT e OOMKEH Aa ro AoKaXe UCMONHYBakEeTO Ha YCNOBUTE 3a NOBPAT ONULLAaHK norope Ha bapare Ha AaBaTenoT
Ha NnaTexHW ycnyru.
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KopucHukoT Mopa ga nogHece nucMeHo Oapawe 3a MoBpar, HajkacHO BO pok of 56 (nepeceT v LWeCT) AeHOBU of,
OaTyMOT Ha 3a[0IPKyBare Ha nnarexHara cMeTka.

BaHkaTa e JomKkHa Aa Ha KOPUCHUKOT My M3BPLUM NOBpaT Ha LENUOT U3HOC Ha TpaHcakuujaTa unu aa ro M3BecTu 3a
npuynHUTE 3a ogbmBarwe Ha BbapareTo Bo pok of 10 (aeceT ) paboTHM AeHOBM Of AEHOT Ha NPMEMOT Ha GapareTo.

Ako BbaHkaTa ro ogbue GapaweTo 3a noBpaT Ha cpeacTBaTta MO OCHOB Ha ogobpeHa M npaBuTHO U3BpPLLEHA
TpaHcakumja, LOMKHa e ja BO M3BECTYBaHETO 3a NPUYNHMTE 3a Toa o4bMBare ro M3BECTU KOPMCHUKOT M 3a NocTankara
3a OCTBapyBak€e Ha 3aliTMTa Ha HEeroBUTE MpaBa, BKIMYyYMTENHO U BOHCYACKO pellaBare Ha CMOPHMOT OAHOC, Kako U
3a nocrankuTe KoM MoXaT Aa Ce MOoKpeHaT 3apaau noBpena Ha oapenduTe oA 3aKOHOT 3a NNaTEeXHW YCRyri U NnaTHM
CMCTEMU U 332 OPraHoT 3a4J1eXEH 32 BOAEHE Ha TMe NocTarnku

KoprCHMKOT Hema npaBo Ha NOBpaT Ha M3HOCOT Ha TpaHcakuujata, ako Ha baHkata HenocpedHO M gan CornacHoCT 3a
N3BpLUYBaHE Ha NnaTexHarta TpaHcakuuvja, U ako oA cTpaHa Ha baHkaTta nnmn npumayvoT Ha nnakakweTo, HajManky 28
OeHa npej gocnesake, Ha AOrOBOPEH HavyMH 6un nHopMupaH 3a ngHa TpaHcakumja.

1. Ynotpeb6a Ha nfaTHU UHCTPYMEHTU U 3alUITUTHU MEPKU

06BpCKa Ha KOPUCHUKOT Ha NnartexHu ycnyrm um BaHkaTta BO BpPCKa CO m3gaBawke U KOpuUctewe Ha
NaTHU MHCTPYMEHTHU

KopuCHUKOT e formkeH Aa KOpUCTU NaTHU MHCTPYMEHTM BO COMIaCHOCT CO JOrOBOPOT CO KOj Ce ypeayBaaT u3aaBare
N KOPUCTEHE Ha TOj NaTeH MHCTPYMEHT.

KopucHMKOT e gormkeH BedHall No NPUeMOT Ha MNaTHUOT MHCTPYMEHT, Aa rM NpeB3eMa cuTe pa3yMHU U COOABETHMU
MEpPKW Ha 3awWTuTa Ha NepCcoHanu3npaHuTe, CUrYpHOCHW ENEeMEHTM Ha TOj MHCTPYMEHT (Ha np. kapTudka co
cepTnduKaT, MMH, KOPUCHNYKO MME, NO3MHKA 1 CI.).

Pn3unkoT Ha gocTaByBake Ha MNATHUOT MHCTPYMEHT W MepCoHanvM3npaHnTe CUrypHOCHW eNeMeHTU Ha TOj nnaTteH
MHCTPYMEHT Ha KOPUCHMKOT ro Hocu BaHkata, koja e goxHa ga o6e3bean aeka nepcoHanu3vpaHuTe CUrypHOCHU
eneMeHTV Ha NNaTHUOT MHCTPYMEHT ce J0CTarHy camo Ha KOPUCHUKOT Ha KOro TOj MUHCTPYMEHT € u3gafeH.

BaHkaTa e gomkHa aa My o6e3beam Ha KOPUCHMKOT, BO CEKOj MOMEHT, Ha COOABETEH HauvH Aa ja u3BecTu baHkaTa 3a
rybewe, kpaxGa unu 3noynotpeba Ha NNaTHUOT MHCTPYMEHT U [a CrNpeyn Cekoe MOoHaTaMOLLHO KOPUCTEHE Ha
NAaTHUOT MHCTPYMEHT, Mnocre AobuBake Ha Toa M3BECTyBake, Kako M Aa My OBO3MOXMW Ha KOPUCTEHE Ha nnaTeH
MHCTPYMEHT Koj 6un GnokupaH kora ke npectaHaT Aa NocTojaT NpUYMHMUTE 3a HeroeaTa Griokaaa.

MNy6ewe, kpaxkba unu 3noynotpeda Ha NNAaTHUOT UHCTPYMEHT

KOpl/ICHI/IKOT € [OJIKeH a ro KOpucTtn nnatHUOT MHCTPYMEHT BO COINacHOCT CO AOroBOpPHUTE yCIioBU 3a usgaBake U
KOpuctewe Ha nNinaTtHUOT NMHCTPYMEHT.

KopucHVKOT e AoxeH BegHall nocre Ao3HaBakeTo 3a rybewe, kpaxba unum s3noynotpeba Ha mnaTHUOT MHCTPYMEHT,
3a Toa pa ja wu3sBectm 6GaHkata, MO nMCMEH naT npeky Hajbnuckata unujana, Ha e-mavn agpeca:
HELP24@halkbank.mk (3a nnatexuHun kapTudku) u/unmn tenedoHCKMOT Opoj Of KOHTaKT LEeHTapoT, HaBedyBajku v
noTpebHWUTe MHOPMaumMM Ha OCHOBa Ha KOM MOXe Aa ce cnpoBedaTt 3alTWUTHW MEPKWM Hag COOABETHWOT nnaTteH
WHCTPYMEHT 1 Brnoknpare Ha noHaTamollHa ynotpeba Ha NCTuor.

Mo nprvemoT Ha npujaBaTta 3a rybewe, Unu kpaxba Ha NNaTHUOT MHCTPYMEHT, baHkaTa Ha KOPUCHMKOT MOXe da My
n3gage HoB NraTeH MHCTPYMEHT CO NOAHecyBake Ha cCoodBeTHa AoKyMeHTaumja. TpPOLIOKOT 3a MOBTOPHO M3aaBake e
Ha TepeT Ha KOPUCHUKOT BO U3HOC KOj € yTBpAeH co TapudaTta 3a HagomecToum Ha baHkaTa.

MnaTtexHata KapTnyka ce 6J'IOKVIpa BegHaw no npmemMoTr Ha u3BeCTyBawkeTo O CTpaHa Ha KOPUCHUKOT WU
EJTIEKTPOHCKOTO U MOOMIHO 6aHKapCTBO ce 6ﬂOKMpa BeQHall no npnem Ha n3sectyBame.

BaHkaTa e gomkHa, Ha Gapare Ha KOPUCHUKOT My OOCTaBW [0OKa3 3a Toa [eka KOPUCHUKOT ja ussectun BaHkaTta 3a
ry6ereTo, kpaxba unu anoynotpeba Ha NNaTHUOT MHCTPYMEHT BO POK o4 18 Meceuu o AeHOT Ha OBa U3BECTYBak-e.

KoprCHMKOT CHOCU OArOBOPHOCT 3a LWTeTaTta Koja ke npousnese of W3BpLlyBakbe Ha HEeOOoOpeHu nnaTexHu
TpaHcakuumn 3apagu rybeme, kpaxda nnu 3noynotpeba Ha NNaTHMOT MHCTPYMEHT o nsHoc og 1.200,00 aeHapu nnm
COOOBETHA NPOTMBBPEAHOCT BO APYrv BanyTy.

KOPWUCHUKOT ro CHOCK BKYMHMOT M3HOC Ha LiTeTa cornacHo YneH. 90 o 3aKOHOT 3a NaTeXHu yCrnyri v NaTtH1 CUCTEMM
CO KOe ce perynupa oAroBopHOCTa Ha MiiakayoT 3a HeaBTOPU3MPAaHU NMAaTEXHW TpaHCaKLmm.
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Bo cnyyaj ga ce paboTu 3a HEOBNACTEHO KOPUCTEHE Ha MNaTHWOT MHCTPYMEHT, OOAHOCHO AOKONKYy BaHkata m3BpLum
HeaBTOpM3MpaHa NnaTexHa TpaHcakumja Ui HempaBWUITHO M3BPLLIEHAa MNiaTexHa TpaHcakumja, KOPUCHWUKOT € JOIKEH
BE[Hall Mnocre 003HaBaHeTo, a HajkacHo BO pok of 13 (TpuHaeceT) Meceuu o 4ATyMOT Ha 3a[orKyBawe Aa ja
npujaeu Ha BaHkaTa HeogoGpeHaTa TpaHcakLUMja U3BPLLEHA CO HEOBMACTEHO KOPUCTEHE Ha MNATHUOT UHCTPYMEHT.

KopuCHUKOT He cHocM LiTeTa 3a HeodobpeHa TpaHcakumja u3BplUeHa rnocne npujasata Ao baHkata unu ako He my e
06e3beneHo Aa Ha cooABETEH HaYVH ja u3BecTv BaHkaTa 3a usrybeH, ykpageH unm 3roynotpeGeH nnaTeH UHCTPYMEHT,
OCBEH aKko TWe rybutoum ce HacTaHaTu 3apady HE3aKOHCKU AejCTBa Ha KOPUCHUKOT.

OrpaHquBal-be Ha KOpuctewe Ha NNaTHNOT UHCTPYMEHT

Co AO0roBopoT 3a n3gaBakbe N KOPUCTEHE Ha NMaTHUOT UHCTPYMEHT baHkaTa n KOPWUCHUKOT yTBpAyBaaTt JIMMUT Ha
Tpowewe 3a noeamHe4Ha TpchaKLI,I/Ija unn noeeke TpaHCakuun BO ofgpeaeH nepuon, ako oBME TpaHCakKunm ce
m3spllyBaat Bp3 OCHOBa Ha NnaTtHUOT MHCTPYMEHT KOj Ce KOpuCTn 3apagun gaBaH€e CornacHoCT 3a Uu3BpllyBsatke Ha Tue
TpaHCaKuun.

KopucHukoT e cornaceH BaHkata oa Moxe Oa ro OHEBO3MOXMW KOPUCTEHETO Ha NMaTHUOT UHCTPYMEHT (6nokana Ha
NMaTHUOT MHCTPYMEHT) aKo MocTojaT onpaBAaHy NPUYMHK KOWU ce OAHeCcyBaaT Ha CUTYPHOCT Ha NMaTHUOT MHCTPYMEHT,
aKo MOCTOM COMHEX 3a HeogobpeHo/HeaBTOPU3MPaHO KOPUCTEHE Ha NNaTHUOT WUHCTPYMEHT UMM HEroBO KOPUCTEHE
3apagu M3Mama UM ako NMocTou 3rofieMeH puanK Oa nnakadoT Hema ga 6uae BO MOXKHOCT Aa MM UCTMOMHU CBOUTe
06BpCKM 3a Nnakake, Kora KOpUCTEH-ETO Ha NNATHUOT MHCTPYMEHT € NMoBp3aHO CO 006pyBake Ha KPeauT, OJHOCHO
[103BONEHO MPeYeKkopyBarbe Ha NnatexHaTa cMeTKka Ha nnakador.

BaHkaTa e gomkHa ga ro U3BeCTU nnakayvoT 3a Hamepa 3a 6rokupame Ha NNaTHUOT UHCTPYMEHT U 3a MPUYMHUTE 3a
6nokapara. AKo He e BO MOXHOCT [ia ro M3BeCTV npep 6riokagarta Ha nnaTHUOT MHCTPYMEHT, BaHkaTa Toa ke ro Hanpaswu
BEZHAaLL Mo GroKMpar-eTO, OCBEH aKo [1aBakeTO HA TAKBOTO U3BECTYBaHE € 3abpaHeTo CO pereBaHTHA 3aKoHCKa Unu
noA3akoHCKa peryrnaTvea, Uim ako 3a Toa NocTojaT onpaBhaHy CUFYPHOCHU MPUYKHN.

MnaTtHuoT MHCTPYMEHT He CMee [jJa C€ KOPUCTU Ha Ha4YnH U 3a Lelin KO He Ce BO COrnacHOCT CO perynatmearta.

Bo cnyyaj Ha HeypegHo paGoTere UM HensBpLUyBawe Ha 06BPCKM (NMPOBMU3UM U TPOLLOLIM) MO OCHOB Ha MraTexHa
cmeTka, baHkaTa Moxe [a OHEeBO3MOXW NMOHATAMOLLHO KOPUCTEHE Ha NNaTHUOT MHCTPYMEHT.

baHkaTta e gomkHa ga ja OTCTpaHun Onokagata Ha nnaTtHUMOT MHCTPYMEHT Unn aa ro 3ameHun 6J'IOKI/IpaHI/IOT nnateH
MHCTPYMEHT CO HOB njiateéH MHCTPYMEHT, MO NpeCTaHOKOT Ha NpU4YnHnTEe HaBegeHu norope.

IX Kamatun

baHkaTta Ha NO3MTMBHO cango Ha nraTteXxHa cMmeTka npecmMmetyBa U nnaka kamaTta BO BMCWHA Ha KamaTHaTa crarnka
yTBpAeHa Cco Op,nyKaTa 3a KaMaTHW CTanku.

I'IpomeHaTa Ha KaMaTHaTa CTanka Ce BpLUM COrfacHO 3akOHCKaTa perynatBa U UHTEPHUTE akTu Ha baHkaTa.
baHkaTa nma npaso eAHOCTPaHO Aa r'M MeHyBa KaMaTHUTE CTalrnku 1 3a T10a He e n0Tpe6Ha COrnacHocCT o KOPUCHUKOT.

BaHkaTa ro m3BecTyBa KOPWUCHMKOT 3a MpOMeHaTa Ha KamaTHWUTEe CcTanku npeky objaByBake Ha Tapudara BoO
dunujanute n Ha WEB cTpaHaTta Ha baHkarTa.

[o3BoneHo npeyekopyBake Ha NnaTeXXHa CMeTKa Ha KOPUCHUK MPaBHO fuvuLe - paMKOBEH KOHTO-KOPEeHTeH
KpeauT

KopucHUkoT ce 06Bp3yBa Ha cangoTo Ha KOPUCTEHMOT KpeauT Aa nnaka kamaTa no kamaTHa cTanka COrmacHO CKyYeH
poroeop . [NpecmeTkaTta Ha kamaTtaTa e Mo NPonopLUMoHanHa MeToaa.

Kamatara ce npecmMmeTtyBa U HannaTtyBa Mece4yHO HaHas3an, 3a CeKOj Mecel BO POKOT Ha KOpUCTeH-€ Ha KpeaAUToT U COo
O0EHOT Ha naMmnpyBakwe Ha KpeguToT CornacHo KpajHMOT POK Ha KOpUCTeHw€e, corrnacHo ,D,OFOBOpOT.

Pok 3a nnakake Ha npecmMeTaHaTa kKamaTta e 0 5-T1 BO MeceLoT 3a npecMeTaHaTa kamaTa of NpeTxogHUoT Mecel, U
5 peHa o 0OCTaByBaHk-€TO HaA NpecMeTKaTa npu nsMmpyBawe Ha OonroT rno OBOj ,D,OFOBOp cornacHo ,D,OFOBOpOT.

Kako geH Ha M3MmpyBaH€ Ha Kamatarta no OBOj OOroBop ce CMeTa AeHOT Kora cpeacrtBaTta o4 CMeTKaTa Ha KOpMCHMKOT
npucTurHane Ha cMeTkata Ha baHkara.

Ha gocrtacaHuTe, a HennateHn oBBpCKM NO KpeauToT, BO POKOBM M YCIOBWU yTBpAEHM co oBoj [oroeop, baHkaTta ke
npecmeTyBa 1 HannaTysa AOroBopHa Ka3HeHa kamaTa 1 Toa oJ AeHOT Ha JocTacaHocTa A0 AEHOT Ha LiernocHa Hannara
Ha Tne 0OBPCKM.
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Crankata Ha OoroBopHaTa Kas3HeHa kamaTta € NMpPOMEHNMBa BO 3aBUCHOCT O BWCUHAaTa Ha yTBpAeHaTa 3aKOHCKa
KasHeHa kamaTa M aktuTe Ha baHkaTta, a uctata moxe ga msHecyBa HajmHory go 50% noBWcoko oA yTBpaeHaTta
3aKOHCKa KasHeHa kamaTta 3a coofBeTHaTa BanyTa.

CrankaTta Ha 3aKOHCKaTa kasHeHa KamaTta € NPOMEHNMBA, a ce OnpeaenyBa 3a Cekoe Monyrogme n Toa BO BUCMHA Ha
KamaTHaTa cTanka Ha OCHOBHMOT MHCTPYMEHT Of, onepauuuTe Ha OTBOpPeEH nasap Ha HapogHa 6aHka Ha Penybnuvka
MakepoHuja (pedhepeHTHa cTanka), WTO BaXena Ha MOCNeaHMOT [eH Ha MONYroAMeTo LITO My NPETXOAeno Ha
TEKOBHOTO MONYroAme , 3rofieMeHa 3a 4eCeT NPOLEHTHU MOEHM.

CrankaTa Ha ka3HeHa kamara e npomMeHIinBa cornacHo 3aKkoHUTe U NOA3aKOHCKUTE AKTn 1 WHTEPHUTE AKTM Ha BaHkaTa.

anCMeTKaTa Ha Ka3HeHaTa KamMaTa Ce BpLUM CO nNpuMeHa Ha AEKYP3UBHNOT €4HOCTaBEeH KaMaTeH MEeTO Ha CTacaHaTta
rmaBHWHa, 6e3 gogaBawe Ha Ka3HeHaTa KamaTa Ha rnaBHMHaTa.

Kora npecmeTkaTa Ha ka3HeHaTa KamaTa Ce BpLUM 3a NPEeCMEeTKOBEH nepuon nodonr oA edHa rogmHa, M3HOCOT Ha
JonrysaHaTta Ka3HeHa kamaTta ce gobusa Taka LUTO Npon3BoAoT AOOMEH CO MHOXEH€ Ha rnaBHMHaTa, ctankaTta Ha
KasHeHaTa kamarta 1 OpojoT Ha roguHUTe Ha 3adoLUHYyBare ke ce nogenu co 6pojot 100.

Kora npecmeTkaTa Ha KasHeHaTa kamaTa Ce BPLUM 3a MPECMETKOBEH Nepuoa MoKyc Of efdHa roauHa, M3HOCOT Ha
JonryBaHaTa kasHeHa kamaTta ce 4obuBa Taka LTO Npov3BOAOT AOOMEH CO MHOXEHE Ha rnaBHMHaTa, cTankata Ha
KasHeHaTa kamaTa u 6pojoT Ha AeHoBUTE Ha 3a0UHyBake Ke ce nogenu co 6pojoT 36.500, ogHocHO co 6pojoTt 36.600
Kora roguMHaTta e npectanHa.

3a ceKoja NnpoMeHa BO aKTUTe Ha baHkaTta nopagn WTO HaCTtaHana npomMeHa Ha BUCMHATa Ha OOoroBopHarta Kamarta,
BbaHkaTta ro n3BecTtyBsa KOpVICHVIKOT

X HagomecToumn v Tpowioumn

3a gaBatbe Ha nnaTtexHu ycnyrv, BaHkaTa uma npaBo Ha KOPUCHUKOT Aa My HannaTh HagoMecCT BO COrfacHOCT CO
TapucbaTa Ha HaOMECTOLM Koja ce NMpPYMEHYBa CO OBME OMLITM YCIIOBM M € COCTaBeH el Ha PaMKOBHMOT [OrOBOpP.
KopuvcHUKOT nnaka HagoMecT caMo Ha B6aHkaTa Koja e HEroB JaBaTern Ha NnaTexHu ycryru.

3a npoMeHa Ha BMUCWMHATaA Ha HagomecTouuTe, OaHkaTa ke ro n3BecTu KOPUCHUKOT cornacHo gen XV-U3meHn un
AononHyBawba Ha PaMKOBHUOT A4OroBop o4 oBUeE OMLITU YCIOBW.

KopucHukoT co oBne OnwTun ycnoBu M3peyHo ja oenactyBa baHkaTa v gaBa cormacHOCT AMPEKTHO Aa ja 3adoriKyBa
cMeTKaTa BO BpPCKa CO HagoMmecTouuTe 3a BpLuerwe BaHKkapcky ycnyru, cuTe TpOLIOLUM NOBP3aHM CO MNaTHUOT NpoMeT
BO 3emjaTta 1 BO CTPAHCTBO M cuTe nobapyBara KoM MOXaT [a HacTaHaT BO BPcka cO paboTerweTo CO cmeTKarta u
MCTUTE da ' HannaTtyBa cornacHo osue Onwtn ycrnoswu.

Bo Cﬂy‘-laj KOra KOpucHMKOT HeMa OOBOJIHO CcpeacTBa Ha AeHapcKaTa nnarteXxHa CMeTKa, a Ma OOBOJIHO cpeadcTBa Ha
OeBuU3HaTa nnarexHa CMeTKa, CO uesnl Hannata Ha npeaBunaeHunTe HagomecTtoun U npoBu3nn corrnacHo TapmcbaTa,
BbaHkaTa moxe ga n3BpLin KOHBep3I/Ija Ha cpeacrteaTta o4 AeBu3n BO AeHaApW.

MpecmeTka 1 Npe3eHTUpPaKe Ha pa3gBOEHN HAAOMECTOLM

[aBaTenoT Ha nnaTexHu ycnyru wTto BpLin rlpmcbal'(aH:e nrnaTtexHu TpaHCakunn 3aCHOBaHM Ha KapTU4KK € OOJTXEH Ha
npoaaBa4oT KOj € npmmMmad Ha nnakaweTo pa3aBoeHO Oa My npecmMmeTyBa U npe3eHTupa HagoMeCTOK 3a pasfimyHuTe
Kateropmun n pasnnyHnuTe nnaTtexHu 6peH,EI,OBI/I Ha nnaTeXHW KapTU4Kn co coogBeTHN HUBOA Ha 3aMeHCKU HagomMecToumn
Mefy OaBartenute Ha nnatexdHute ycnyrn npu nnatexHu TpaHCakuunm 3aCHOBaHM Ha KapTUYKKU, OCBEH aKo CaMuOoT
npmnmay no6apan CO NU3pEYHO NMCMEHO 6apa|-be npecMeTKa " npe3eHTnpake Ha 36|/|peH HagoOMEeCTOK o NpuMadoT Ha
nrakaHeTo.

[aBaTtenoT Ha nnaTexHW YCnyru LWTO BplM npudakawe Ha NnaTexHU TpaHCaKUMW 3acCHOBaHW Ha KapTUYKU BO
[OroBOPOT CO NPOAABaYo0T Koj € NpMMad Ha nnakakeTo € AOIHKEH [a ro Npukaxe M3HOCOT Ha HAZOMECTOKOT 3a ycryraTta
Ha nNpoaaBayoT, 3aMEHCKMOT HAJOMECTOK M HafOMECTOKOT 3a KapTu4yHaTa nnaTexHa Luema, NoeAMHEeYHO 3a cekoja
KaTeropuja v nnatexeH 6peHa Ha NNaTeXxHU KapTUYKKM, OCBEH ako NpoaaBayoT co NMCMeHO Gapare nobapa NonHaKBo
npUKaxKyBare

XI Kypc

3a ycnyra Ha baHkaTta noep3aHa co 3aMeHa Ha BarnyTu ce NpMMeHyBa Kypc 3a 3aMeHa, UCTUOT ce YTBPAYBa CO KypcHa
nucTa yTBpAeHa Ha AaTymMoT Ha peanusauuja Ha ycnyraTta npu LITO ce KOpUcTaT KypceBW BO paMKU Ha KYMOBEH U
npoAakeH Kypc 3a AeBU3MN.
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I'Ipomel-la Ha KaMmaTHa cTanka u Kypc 3a 3aMeHa Ha BanyTa

[MpomeHa Ha KypcOoT 3a 3aMeHa Ha BanyTa Ce 3aCHUBa Ha M3MeHWUTEe Ha pedepeHTHNOT KypC KOj NpeTcTaByBa CpeaeH
Kypc Ha HEPCM un moxe fa ce npumMeHun BegHall 1 6e3 NpeTxo4HO M3BECTYBake Ha KOPUCHUKOT 3a TUE N3MEHM.

baHkaTa ke 06e36ean egHakoB TpeTMaH Ha KOPUCHULUNTE Ha nnaTeXHn yCcriyrm Bo AEN10oT Ha nNpecMeTka U NnpuMeHa Ha
npomMeHa Ha KamaTHa CTarka, npoMeHa Ha HaaoMeCTU U KypCOT 3a 3aMeHa Ha BanyTa.

LlenocHaTta KypcHa nucTa Koja nocTojaHO ce axypupa ce objaByBa Ha Beb cTpaHuuaTta Ha baHkaTa.

XIl UHdbopmupan-€ Ha KOPUCHUKOT Ha NAATEXHU YCIYr1, HAYMH U cpeacTBa 3a KOMYHUKaLuuja

3a npomeHuTe M cocTojbaTa Ha nnatexHata cmeTka, GaHkata CO KpajHaTa cocTojba Ha MmapuyHM cpeacTBa Ha
nnatexHarta cMeTka , ro U3BeCTyBa KOPUCHMKOT NPEKy M3BO[, 3a COCTojb6a 1 NPOMEHN Ha NnaTexHaTa cMeTka OTBOpeEHa
BO GaHkaTa (BO NoHaTaMOLLUEH TEKCT M3BO[) KOj Ha KOPUCHUKOT My Ce JOCTaByBa Mo 3aBpluyBake Ha paboTHUOT AeH
(3aTBOparE Ha MHTEPHMOT NnaTeH NPOMET) a HajkacHO criegHMOT paboTeH Ha AOroBOPEH HAYMH, KOj HA KOPUCHUKOT
My OBO3MOXYyBa M3BOAOT Aa Ce CoYyBa M penpoayumupa Bo HENPOMeEHeT 06nuK.

KopucHrKoT e fomkeH BHUMaTENHO Aa ro npernega n3BoAoT 3a cocTojba M MPOMEHM Ha cBojaTa nnaTexHa cMeTKa 1
6e3 ognarame ja ussectn 6aHkaTa 3a eBeHTyanHu yTBpAeHN Hecnarama.

baHkaTta ro n3BecTyBa KOPUCHUKOT 3a NpuUIinB Ha AeBU3Ha ninartexHa CMeTka Ha Ha4ynH oroBopeH Co KOPUCHUKOT.

BaHkaTta vMa npaBo 4a rM KOPUCTU CUTE PacronoXuUBK BUOOBM Ha KOMYHUKaLMja, BO COrMacHOCT CO nogatouuTe Kou
KOPUCHMKOT 1 goctaBun go baHkaTa, co uen komyHukaumja u nHpopMupatse.

CpeacTBaTta 3a KOMyHMKaLMja, Kako U TEXHUYKUTE ycroBu WTo Tpeba aa ja UcrnosfHu onpemara u/unm codTeepoT Ha
KOPUCHMKOT Ha NNaTeXHW YCryrn 3apaam NpeHoc Ha MHopMauunMTe 1 U3BECTyBakbaTa CorfacHO 3aKOHOT 3a NaTeXHu
YCMYry 1 NNaTHU CUCTEMM Ce MPEAMET Ha OOroBOpP CO KMMEHTOT.

KOpWCHMKOT BO TEKOT Ha Tpaewe Ha JOrOBOPHMOT OAHOC MMa MNpaBo Ha Gapatse Aa Aobve Konujae of PaMKOBHUOT
fAoroeop, a baHkaTa MMma 06BpcKa Aa My ro Aage Ha XapTuja UAu Apyr TPaeH Meauym.

LlenoKynHata KOMyHMKaLMja U U3BeCTyBakba No OCHOB Ha 0B0j PamkoseH [jorosop 1 ONWTH YCI0BK Ke ce BPLLMX NpeKy
Beb noptanot “MOJA CMETKA” 3a nepcoHan3npaH npucran 3a M3BecTyBakba M JOKYMEHTU 33 MJIAaTEKHWN YCAYrU CO
TOa WTO KOPUCHMKOT e U3peyHOo cornaceH AeKa NpPeHoCcoT Ha U3BeCTyBarbeTo U/nnm nHdpopmaumjata Ke ce BpLUN NPEKY
KOHTaKTHWUTE nogaToun HaBegeHW Bo npeambynata Ha PamkoBHMOT [loroBop OAHOCHO noc/iegHuTe
nosHaTu/axypupaHum noaaToLm Bo eBuaeHUujaTa Ha baHkaTa.

Cekoe uM3BecTyBakbe O0CTaBeHO npeKy Beb noprtanot “MOJA CMETKA” Kako v gpyruTte BMZOBKM Ha (gpyr) TpaeH
MeAMyM Ke ce cmeTa 3a NPUMEHO 0Z CTpaHa Ha KOPUCHMKOT Ha AeHOT Ha HEroBOTO MUCMpaKakbe 04, CTpaHa Ha baHkaTa.

JOKONIKY Nopaan NpUYMHKU KoM Ce HAZBOpP 04, KOHTposaTa Ha baHkaTa, He Moe fa Aa ce KopucTu Beb moprtanot
“MOJA CMETKA” Bo TOj cnyyaj, ce 4o NOBTOPHO PpYyHKLUMOHUPaHLe Ha Beb nopTtanoT “MOJA CMETKA”, KomyHMKauujaTa
Ha BaHKa co KopMCHMKOT Ke ce BpLWX Ha efHa o4, CIeAHUTE HAUYNHMU:

- EJIEKTPOHCKM Ha nocseaHaTa NOo3HaTa ajgpecCa Ha €NEeKTPOHCKa nNowTa AeKnapupaHa o4, CTpaHa Ha
KOPUCHUKOT cornacHo PamkosHWoT [Jorosop;

- CO M3BECTyBakbe WM MOPAKM Ha €NEeKTPOHCKO M MOBUAHO BAaHKAPCTBO Ha KOPUCHUKOT Ha KOHKpeTHaTa
ycnyra;

- NPEKY TEKCTYyaHU NOpPaKK 40 6poj Ha MobuieH TenedoH AeKNapupaH og KOPUCHUKOT COrNacHO PamKOBHMOT
Jorosop nnam

- Apyr TpaeH meanmym cornacHo 3aKOHOT 3a NNATeXHMU ycnyru.

Kora 40 KOPMCHMKOT ce AoCTaByBa NMCMEHO U3BECTYBatbe Ha XapTuja Koe baHKaTa ro Aasa uav nHdpopmaumja Koja ja
CTaBa Ha pacrnonarake ce BpLUM CO :

-CO €4HOCTaBHO, 06MYHO NNUCMO 33 Koe He e I'IOTpE6Ha noTepAda 3a npuem o4 KOPpUCHUKOT,
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XllI MpaBo Ha npuroBop u xanoa

KOpVICHI/IKOT Ha NnaTexHW yCrnyru Moxe ga nogHece npuroesop A0 AaBaTesloT Ha nnaTeXxXHUTe yCnyrn Kora cMeTa aeka
AasaTternioT He ce npunapxyBa KOH op,pe,q6|/|Te o4 AenoBUTe Tpu N 4eTUpKM o4 3aKOHOT 3a MIAaTEeXHU yCnyrn n ninatHHU
CUCTEMMU.

MpuroeopoT ce nogHecyBa BO NuLIaHa hopma u MoxXe fa ce nogHece BO AenoBHUTE npocTopun Ha baHkaTta, no nowrTa,
enekTpoHCcKa nowita Ha agpeca: poplaki@halkbank.mk, ogHOCHO Ha Apyr COOABETEH HAa4MH BO €neKTpoHcka hopma
KOja OBO3MOXXYBa Aa ce YyTBPAM AaTyMOT U BpEMETO Ha NMPMEMOT Ha NPUroBOPOT M HEroBaTta CoapXXuHa.

MpuroeopoT Tpeba ga coapXy nogaTtouy of KoM HeABOCMUCIIEHO MOXe [a Ce YTBpAM OOHOCOT Ha KOPUCHUKOT CO
BaHkaTa Ha koj ce ofgHecyBa Toj NpuroBop (Ha np. 6poj Ha nnaTexxHa cMeTKa, KapTUyka U Crl.) Kako M MpUYMHUTE 3a
nodHecyBaHe Ha Npurosop.

Obpepcka Ha baHkaTa e NMMCMEHMOT MPUroBop Aa ro NnpMMu Bo BUNo koja dunujana BO Koja ce HydaT ycnyru v Ha
KOPUCHWKOT Aa My ce nsgage norspaa 3a npyveM Ha npuroBopoT, CO Ha3Haka Ha MecToTO M BpeMe Ha npuem, Kako u
nogartouy 3a BpaboTEeHWOT KOj ro NMPpUMMI NPUroBOpPOT.

Bo cnyuyaj KopucHWUKOT Aa nogHece NpUroBop Mo naT Ha e-mMan Unu Ha Apyr COOABETEH HA4YMH BO €NeKTpOoHcka hopma,
BaHkaTa ke ro noTBpAM NpUEMOT Mo NaT Ha e-Maus Uy Ha Apyr COOABETEH HauMH BO eNeKTpPoHCcka hopMa BefHaLl no
npuemMoT Ha NpPUroBopPOT.

BaHkaTa e fomkHa fga ro pasrrnega npMroBopoT U ga My 4OCTaBU NMCMEH OAFOBOP HAa KOPUCHUKOT BO pok oA, 15 paboTHK
AeHa o AeHOT Ha NpWeM Ha NpUroBopoT.

Mo ncknyyok, gokonky baHkata He moxe ga JocTaBu OArOBOP BO TOj POK, 0 OBjEeKTVBHW NPUYMHW NPUYMHK, TOj POK
MOXe [a Cce NpodoIKM 3a HajBeke A0 35 AeHa oA AeHOT Ha NpuemMoT Ha NPUroBopOT.

3a HaBegeHUTE NPUYMHM K KPAjHUOT POK Ha JOCTaBa Ha OAroBOp, KOPUCHWUKOT ke Buae n3BecTeH no NMCMeH naT BO
pokoT o 15 paboTHu geHa o4 NpMeMOoT Ha NPUroBOpPOT.

BaHkaTa moxe OoAroBopoT Ha KOPUCHUKOT Aa My ro 4oCTaBu No nowTa UM enekTpoHCKa noLuTa, Kako h Apyr coogBeTeH
Ha4nH BO eNTEKTPOHCKa cpopma, aKO CO TOa Ce CNoXuin KOPUCHUKOT.

Ako NpuUroBopoT € OUeHEeT Kako OCHOBaH, O6BpCKa € Ha baHkaTa ga ro nseectu KOPUCHWUKOT 3a TOa Aalun npuynHnuTe
3apagn Kou € nogHeceH nNpuroBopoT Ce OTKITOHETU, OAHOCHO 3a POKOT N MEPKUTE KOU Ke bupat npeeB3emMeHn 3a HUBHO
OTCTpaHyBaHW€.

I'Iop,HecyBaHzeTo Ha NpuroBop 1 nocrtanysakeTo No NCTUOT Ce BpLUA 6e3 HagomecT.

KopuCHUKOT KOj He e 3agoBofieH Co J0OMEeHMOT OAroBOp MO MPWUroBOPOT MMM OArOBOPOT HE My € JOCTaBeH BO
MPOMNULIAHMOT POK, MMa MNpaBo Aa nofHece nonnaka Ao HapogHa BaHka Bo nuwaHa dopma. MogHecyBaweTo Ha
nonnaka no HapoaHa BaHka He ro ucknydyea unv orpaHuyysa NnpaBoTo Ha KOPUCHUKOT Aa noseae CyAcKu cnop, 3apagu
3aWwTUTa Ha CBOMTE UHTEPECH.

XIV TajHOCT Ha nogaToLMTe 33 NIAaTEXHU YCNYIrU 1 3aluTUTA HA JIMMHU NogaTouun

PacnonaraweTto Ha BaHkaTa co nogaTouuTe OO KOM Ke [ojoe BO TEKOT Ha AaBareTo Ha NiaTHU YCIyru, Kako U
npubupamweto U obpaboTkaTa Ha NMYHMTE NodaTouu Ce BPLUM BO COMMACHOCT CO MPOMUCUTE CO Ko ce ypenyBsa
3awTuTaTa Ha genoBHaTa TajHa, 6aHkapckaTa TajHa U NponucuTe 3a 3alUTUTa Ha MUYHM NOOATOLM, KAKo U MHTEPHUTE
aKkTu Ha baHkaTa, QoHeceHu cornacHo oBuWe Mpomnucu.

Bo cornacHocTt co oBa, baHkata rm obpaboTtyBa nMYHMTE MOAATOLM MOYUTYBAjKM MM €OHOBPEMEHO CUTE Hayena
noBp3aHu co obpaboTkaTa Ha NNYHUTE NogaToum 1 Toa:

- rn obpaboTyBa cornacHo co 3akoH, BO JOBOSIHA Mepa U Ha TPaHCMAPEHTEH HAYMH BO OOHOC Ha CybjeKTOT Ha Nu4HuTe
nogarouu (,3aKOHUTOCT, MPAaBUYHOCT N TPAHCNAPEHTHOCT"),

- M cobupa 3a KOHKPETHW, jaCHW U NEerMTUMHM Lenn n Hema ga rv o6paboTyBa Ha Ha4MH LUTO HE € BO COrNacHOCT CO
Tue uenu (,orpaHuyyBame Ha uenure®),

- nogaroumuTe kou rm obpaboTyBa ce COOABETHU, PEMNEBAHTHN U OrPAHUYEHN HA OHA LUTO € HEOMXOAHO BO OAHOC Ha
LuenuTe 3apagu kou ce obpaboTyBaar (,MMHMManeH o6emM Ha nogaToun®),
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- MOAATOLMTE Ce TOUHW U aXypupaHu, Npu LTO M Npe3ema CUTe COOABETHU MEpPKU 3a HaBpemMeHO BpulLerse 1nm
KOpUrMpawe Ha NoAaTouMTe LWTO Ce HEeTOYHM WM HeLeriocHW, MMajku rv npeasun LenuTe 3apaau kou Gune
obpaboTteHn (,TouHOCT"),

- ' YyyBa BO (hopMa Koja OBO3MOXYBa naeHTudukaumja Ha cybjekTuTe Ha NUYHUTE nogaToum, He NO4ONro 04 OHa LITO
e noTpebHo 3a uenuTe nopaam kou ce obpaboTyBaaT nMUHMTE NogaToum (,orpaHuYyBame Ha POKOT Ha YyBahe"),

- ™1 obpaboTyBa Ha HaumH ko] 0be3benyBa COOABETHO HMBO Ha 6e30eQHOCT Ha NMMYHUTE MOAAaTOLM, BKMyYyBajku
3alWTuTa o4 HeoBnacTeHa UM He3akoHcka 06paboTka, Kako 1 HUBHO CryyajHO rybere, yHULITYBaHe UK OLITETYBake,
CO NMpUMeEeHa Ha COOABETHMN TEXHUYKM UMW OPraHn3aumcKkm Mepku (,MHTErpuTeT U 4OBEPSINBOCT").

XV 3meHn u gononHyBaka Ha PaMKOBHUOT A4OroOBOP

PamkoBHMOT Ooroeop ce CKny4dyysa Ha HeogpeaeHo Bpeme.

CeKoja M3meHa U gononHyBakbe Ha PAMKOBHMOT AOTrOBOpP, BKAYYMTENHO M M3MEHA Ha MHPOpMaLMUTE 33 KopUcTere
Ha nnaTexkHuTe ycnyru, baHkaTa Ke My ja npeanoXun Ha KOPUCHUKOT HajaouHa 2(aBa) meceuu npen AaTyMOT Ha
NPUMeHa Ha U3MeHaTa.

BaHKaTa Ke rm U3roTBu NpeasioxkeHnUTe U3MEeHU M AONOJIHYBake BO eAHOCTaBHa U ceondaTHa dopma, co ynoTtpeba
Ha pa3bupanem 360poBM U Ke My MM A0CTaBU Ha KOPUCHUKOT Ha AOr0BOPEHNOT COOABETEH HAUMH Ha MHPOPMUpPaHE
MU KOMYHMKaLKja.

BbaHKaTa M3MeHWTe W AOMNOJIHyBatbaTa BO PamMKOBHMOT AOroBOpP UM AOKYMEHTUTE KOM Ce HEroB COCTAaBEH Aen
3a40/KUTENHO T 0b6jaByBa Ha Beb cTpaHaTa Ha baHKa u Ha nepcoHanusupaHuoT Beb noptan “MOJA BAHKA ” 3a
M3BecTyBarba M JOKYMEHTU 3a NAATEXKHM YCNYTU BO POK OZ 483 Meceuy npes, npumMeHa Ha NpoMeHaTa 3a LWTO ypeaHo
Ke pocTaBu MHGopMaumja 40 KOPUCHUKOT HA YCAIYTU COTIAacHO oBMe ONLWTH YCI0BMU.

KoprCHUMKOT Ha nnaTexHuTe ycnyru rv npudpaka unu He v npudpaka npeanoxeHnTe uameHn npes 4atymoT Ha NpMMeHa
Ha U3MeHWTe 1 3a NpudakareTo UM HenpudgakakeTo ro N3BeCTyBa AaBaTENOT Ha NNaTeXHW YCyru.

D,OKOJ'IKy KOPUCHUKOT npepn OeHOT Ha MNMOYeTOKOT Ha NnpumMeHaTta Ha npennoXeHute M3MeHu U OonolfiHyBawa BO
npennoroT, He ja n3ectn baHkaTa BO nMcMeHa cbopma OeKa He ce cornacun co TOj npeanor, Ke ce cmeTa geka ro
npmcbal'(a npeannoroT 1 Ha AoroBOpHMOT oaHOA Ke ce npuMmeHyBaaTt npeanoxXeHnte nameHn n gonosiHn n 0e3 paBare
Ha n3pn4Ha cornacHoOCT Ha KOPUCHUKOT.

KopUCHWMKOT Koj He e cornaceH co NPeasioroT Ha U3MEHW U AOMOMHM Ha PaMKOBHWOT AOTOBOP, MMa npaBo 6e3 HagoMecT
[4a ro packvHe pamKOBHWOT A0roBop. KOpUCHMKOT € OOoMKeH, 3a packuHyBaHheTO NUCMEHO ja n3sectu baHkaTa npepn
[AEHOT Ha MOYETOKOT Ha MPMMEHa Ha MPEASIOXKEHUTE U3MEHW U OOMNOMHU, CO 0BBpCKa 3a M3MUpYyBake Ha 0bBpCKUTE
cnpema baHkaTa [0 AEHOT Ha racene/ 3aTBOpare Ha nnaTexHaTa cmeTka. PaMKOBHMOT JOrOBOp NpecTaHyBa Aa Baxu
CO 4aTyMOT Ha pacKkuMHyBake Ha JOroBOPOT O CTpaHa Ha KOPUCHUKOT.

XVI MNpecTaHOK Ha AeNOBHNOT OOHOC

npeCTaHOK Ha 0enoBHUOT O4HOC o4 CTpaHa Ha KOPUMCHUKOT Ha NnaTeXHU ycnyru

KOpI/ICHI/IKOT Ha nnaTeXxHu ycnyrn Moxe ga ro packmHe pamMkKoBHMUOT OOroBop U Aa ja 3aTBOpPU nnaTeXxHarta CMeTKa BO
cekoe BpeMe, CO OTKa3eH poK, Koj He Moxe aa buge nogonr og 30 geHa o AeHOT Ha NPUEMOT Ha U3BECTYBaHETO.

PackuHyBaH-€TO Ha paMKOBHMOT JOrOBOP M 3aTBOPa-ETO Ha NnaTexHaTa cMeTka e 6e3 HafOMeCTOK 3a KOPUCHUKOT Ha
MnaTeXHU YCMyru, OCBEH ako PaMKOBHWOT AOrOBOP € Ha Cuia BO MNepuoj MoKpaTok of LecT Meceuu. [okornky
[LOrOBOPOT € Ha Curia BO Nepuoa NoKpaTok of WeCT MeceLy, Ha4oMecToLuTe 3a packvHyBame Ha PaMKOBHUOT [OrOBOP
1 3aTBOPAH-ETO Ha NnaTeXXHaTa CMeTka Ce BO BUCUHA Ha BUCTMHCKM HanpaBeHUTe TPOLUOLYM Ha faBaTenoT Ha NnaTexHu
ycnyru.

[aBaTenoTt Ha nnaTexHu ycnyrn Moxe Aa ro packmHe pamMmKoOBHUMOT OOroBOp CKny4dyeH Ha HeonpeaeneHo Bpeme Co
n3pectyBame HajmanKy ABa Meceuu npen OeHOT Ha paCknHyBawe Ha paMKOBHUOT LOroBop. V|3BeCTyBaH:eTO 3a
packnHyBak-€ Cce ocCTaByBa O KOPUCHUKOT Ha nnaTeXHW ycnyrn Ha Ha4nHoT corfnacHo 3aKoHOT 3a nnaTexHu ycnyru
M NnaTHM CUCTEeMU, OCBEH 3a HEaKTUBHU NNnaTeXXHU CMeTKN U 6r|0|<|/|paHv| nnaTe>xHn CMeTKU.

PamkoBHMOT [10roBop MoXe fja ce packuHe JOKOMKY KOPUCHMKOT M MMa NoAMUMPEHO CBOMTE 0BBPCKM CO KOj € 3a00MKeH
COrfacHoO NoeaMHEeYHO CKIy4YeHUTe JO0roBOPY U UHTEPHUTE akTW Ha BaHkaTa u OOKONKY cMeTKaTa HeMa HeusBpLUeHU
nnaTHW Hanosu 3a NpucusiiHa Hannata.
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Bo cnyyaj Ha packuHyBate Ha PaMKOBHMOT AOrOBOP W 3aTBOpake Ha MraTtexHata CMeTKa COrfacHO CO Koj
HaAOMECTOLMTE 3a MNaTeXHWUTe YCryrn o4 KOPUCHUKOT Ha MnaTexHW yCryry ce npecmeTtyBaaTt Wy HannaTtysaaT Ha
peioBHa OCHOBA, [aBaTemNoT Ha MNaTeXHW YCryru rM HanmnaTtyBa HafoMecToLWTe BO BUCMHA Koja € cpasmepHa Ha
nepvoaoT A0 packMHyBaH€e Ha 4OroBOPOT.

D,OKOJ'IKy KOPUCHUKOT Ha nnaTeXxHW ycrnyrm HaaomMecTtounTe 3a nnaTteXxHuTe yCcnyru ru nnatun oaHanpen, oaBaTtenoT Ha
nrnaTtexH\ ycnyrm € OOoJDKeH Ha KOPUCHUKOT Ha MiaTeXxHu ycnyru ga My Bpatu gen o M3HOCOT Ha nnaTteHuTe
HagomMmecToumn KOj € Cpa3MepeH Ha nepmoaoT o4 OEHOT Ha pacCKMHyBawe Ha OOoroBopoT A0 nocneaHnoT AeH Ha
nepmnoaoT 3a KOj HagOMECTOKOT € NnnaTeH.

[laBaTenoT Ha nnaTexHuTe ycnyru e goJnkKeH BeaHall no UCTEKOT Ha POKOT o4 ABa Meceun Aa ro packmHe OorosopoT
n ga ja 3aTBOpPU nnaTteXxHata CMETKa, a AOOKOJIKY Ha nnatexHata CMEeTKa MMa No3UTUBHO carngo da rm npeHece
napunyHmnTe cpeacrtea Ha eBnaeHUMCKa CMeTKa Co nocebHa HameHa n He cMee aa npecmeTtysa 1 Hannartysa O1no Kakeu
HagomMecTouu 3a ogpxKyBawe€ Ha eBMaeHUMCKaTa CMeTKa.

Co NPeHOCOoT Ha napuyHUTEe cpeacTtea Ha eBungeHunckata CMeTka COo nocebHa HameHa He npecrtaHyBa npaBoOTO Ha
CONCTBEHOCT Haj napn4HUTe cpeacTtesa Ha KOPUCHUKOT Ha NiaTeXXHU yCnyru, BKJ'IyLIyBajI'(I/I rm nogobnuuuTe Ha npaBoTO
Ha CONCTBEHOCT U ApyruTe npasa LWTO npouarerysaart o ConcrtBeHocTa.

[JaBaTenoT Ha nnaTtexHu ycrnyru uma npaBo efHOCTpaHO Aa ro packuHe [JoroBopoT AoKonky KopuCHMKOT He ce
npuapXyBa KoH oapeabuTe Ha OnTUTE YCNOBK U NOEQUHEYHO CKITyYEHUTE JOTOBOPU CO U3BECTYBaHE UCMPATEHO A0
KopucHMKOT Hajmarnky iBa Meceum npes AeHOT Ha packMHyBake Ha [J0roBopoT.

BaHkaTta ja 3aTBoOpa nnaTexHaTta CMeTKa Ha KOPUCHUKOT Ha nnaTeXXHW yCnyrn AOKOJIKY KOPUCHUKOT Ha nnaTeXxXHu ycnyru
Yune OpuLLEHE € CornacHo co 3akoH e objaBeHO Ha Be6 cTpaHuuaTta Ha LleHTpanHuoT pernctap Ha Penybnuka CeepHa
MakegoHuja

[lOKOMKy KOPVMCHUMKOT Ha MnaTeXHW ycnyru npectaHe Aa NocTtou Kako npaBeH CcybjekT Bp3 OCHOBa Ha 3aKOH, cyacka
OAfyKa WUNW NO Haror Ha HagnexeH opraH, AasBaTenoT Ha MNMnaTexHW ycnyru ja 3aTBopa nmnaTexHaTa CMeTKa Ha
NpaBHWOT CybjeKT

OcTaHaTtuTe yCnBOBM U OCHOBM 3a packuHyBake Ha PamkoBHMOT [JoroBop ce AeuHnpaHn co peneBaHTHaTa 3akoHCKa
1 nNod3aKkoHCcKa perynaTvBa, MHTEpHUTE akTu Ha baHkaTa 1 noeguHeYHo CKIyyYeHUTe JOroBOPW COrflacHO OBME ONLWTH
yCroBMm.

XVII 3aBpwHu ogpenodu

Osuve onwTtn ycnosu un npeTtxogHun MHd)OpMaLI,I/IM 3a KOpUCTtewe Ha nnatexHu ycrnyru, npetcrtaByBa Aen o noHyaa,
OOHOCHO gen o4 CKny4yeHn paMKOBHM OroBOpPU 3a KOPUCTEH-E Ha NNaTeXHW yCnyrn Ha npaBHU Nla KOu ce CKny4vyesaaT
o4 OEeHOT Ha NOYeTOKOT Ha Heroeata npuMeHa

3a nameHa u gononHa Ha OnwTuTe yCcrnoBu ce npuMmeHysaart o,u,pep,GMTe onuiwiaHunm BO OBOj OOKYMEHT BO AerloT XV-
N3meHun n AonojiHyBaka Ha paMKOBHUOT OOroBoOp.

Bo cny4aj Ha nameHa 1 gononHyBakwe Ha 3aKOHOT 3a NAATEXHW YCNYIM U NNaTHU CUCTEMM, KaKo U NMPpU JOHECYBAHETO
Ha NoTpebHNTE NOA3aKOHCKM akTu oA cTpaHa Ha HapoaHa baHka 1 octaHaTUTe HaaneXHN opraHn Kako u cute N3aMeHu
n/unu gononHyBaka Ha UCTUTE, HENMOCPEOHO Ke ce MpUMEHyBaaT Ha LOroBOpeHuTe npaBa M ob6BpckM Ha GaHkaTa u
KOPMCHUMKOT a COrnacHo 4neH. 223 o 3akoHOT 3a MNaTeXHW yCrnyrn 1 nnaTHM CUCTEMU, A0 LOHECYBake Ha COOOBETHMU
M3MEHM N [OMOSHyBaka Ha OBOj PAMKOBEH JOroBOpP W NPeAdOroBOPHWM MHOpMauUmMy 3a KOPUCTEHE Ha NNaTexHu
ycnyru.

OppenbuTe kou ce HaBedeHn Bo oBre ONLWTK YCIIOBM 1 HE Ce NPUMEHNMBK Nopaam Toa WTo e NoTpebHo Aa ce AoHecaT
cooaBeTHM NOA3aKOHCKM akT o4 CTpaHa Ha HaaneXHuUTe opraHu, Ke ce npuMmeHyBaaTt Nno ctanyBawkeTo Ha Cuna Ha
KOHKpPETHUTE aKTu.

OnwTi ycnosun n npeTxogHu uHdopmaumm 3a 06e3benyBare 1 KOPUCTEHE HA MNATEXHW YCIyrn 3a npaBHW nvua BO
Xankbavka A.[.Ckonje ce gen og CUCTEMOT 3a ynpaByBake CO KBanuTET M CUCTEMOT 3a ynpaByBawe CO
MHpopmaumoHaTa curypHocT Ha baHkaTta n baHkaTta v ctaBa Ha pacnonarawke Ha KOpUcHUUUTE BO NuliaHa gopma
BO cuTe cbunujanu Ha baHkaTa 1 Ha MHTepHeT cTpaHaTta Ha 6aHkaTa: www.halkbank.mk

3a cuTe cnopoBsu Kou NpousnerysaaT o4 AOroBOpOT CTBapHO U MecHO HaanexeH e Cyaot Bo Ckonje 1 ce npumeHysaaT
3aKoHckuTe nponucu Ha Penybnvka CesepHa MakegoHuja.

Oppenbute og 3akoHOT 3a NnATEXHM YCryrv U NaTHU CUCTEMM BO OOQHOC HA BOHCyACKaTa nocranka 3a pellaBame Ha
CMOPOBUTE a COrnacHo BaxkevkaTa 3akoHcka perynatnea Bo PCM ke ce npumeHysaat og 01.01.2026 roguHa.

dK 7.5.1.1.201 CTp. 27 o4 28
Bepauja: 1.3

Ob6jaBeHo: 12.09.2025 roanHa

Mpumena: 16.11.2025 roguHa



¥l HALKBANK

Osue OnwTK ycnoeu ce npumeHyBaaT og 16.11.2025 roguHa.
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