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onwTn ycnosun n NPETXoAHN UH®OPMALIUN 3A OBE3BELTYBAHWE U KOPUCTEHE HA
MIATEXHWU YCIYTU 3A NOTPOLLYBAYU BO XAINK BAHKA ALl CKOMNJE
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IHALKBANK

Co oBue OnwTn ycrnoBu M MPETXO4HM MHdOpMauun 3a 00e3befyBakbe U KOPUCTEHE HA MIATEXHW YCNyrn 3a
notpowysayun Bo Xank baHka ALl Ckonje (Bo NoHaTamMOLLUHMOT TeKCT: baHka) ce aedmHMpaaT HaUMHOT Ha paboTere co
nnaTtexHy CMETKU M YCIOBUTE 3a BpLUEHE Ha NNaTeXHW TpaHCakuuMy, Kako U npasata u obspckute Ha baHkaTa, u
npaBaTta u 06BPCKMTE Ha COMNCTBEHWUKOT Ha NNaTexHa cMeTka/ KOPUCHMK Ha NNaTEXHU YCNyrn -NoTpoLlyBau.

OnwTUTe YCnoBu 1 NPETX0AHNTE UHbopMaLmK 3a 06e3beyBatbe U KOPUCTEHE HA NITATEXHMU YCIYrM 3a NOTPOLLIYBaYM
Bo BaHka (BO moHaTamMOLWHKUOT TeKcT ONWTU YCroBK), ce NpuMeHyBaarT 3a:

OTBOpak-€, BOAEHE U 3aTBOPaH-E Ha NMNaTeXHU CMETKM U NMATEXHWU KapTUYKK,
YCMNOBUTE M HAYMHOT Ha M3BPLUYBaHE, POKOT U eBMAEHLMjA HA NNATEXHW TpaHcakuum,
hopMupare U pacrnonarake co napuyHu cpeacTea,

N3BECTYBaH€ Ha NOTPOLLUYBAYOT 3a NPOMEHa U cocTojba Ha nnaTexHaTa CMeTKa,
KypCHa fncTa Koja ce KOpUCTU 3a NpecMeTKa Ha BanyTu,

npecmeTka Ha kamaTa,

npecmeTka 1 HanfaTa Ha HagoMecToum 3a ycnyrn Ha baHkaTa,

O[rOBOPHOCT M 3alUTUTHU MEPKN BO BPCKa CO M3BPLUYBaHE HA TpaHCcaKumm,
n3gaBame N KOPUCTEHE HA NMaTHN MHCTPYMEHTMN,

06eMoT Ha MHopmaLUM KoM ce AOCTaByBaaT Ha MOTPOLLYBAYOT,

HauuH 1 cpeacTBa 3a KOMYyHUKauuja,

Ha4YuMH Ha OCTBapyBak-€ Ha 3aliTMTa Ha NpaBa U UHTEPECUTE Ha KOPUCHUKOT,

YCINOBU 33 U3MEHW M JOMOMHU, OAHOCHO MPEKMH Ha AOroBOPHUOT O4HOC,

Kako M Apyru npallara NoBp3aHu CO U3BPLLYBaHE Ha NIaTeXHU yCryru.

Oppenbute Ha oBmne OnwTK yCnoBM Ce OAHecyBaaT Ha AEHApPCKW MraTexXHW CMETKU U APYrn AeHApCKU U AEeBU3HU
NnaTeXHW CMETKU Ha KOPUCHWUUM pe3naeHTM U Hepe3naeHTUM n obesbedyBarbe Ha MnaTeXHW YCryr 3a AoMalluHu
nnaTeXHW yCrnyru Kou ce U3BpLUyBaaT BO AeHapW MU CTpaHCKa BasnyTa, Kako U MeryHapodHU MraTexHn TpaHcakuum 6e3
pasnuka Ha BanyTata Ha nrakawe.

Bo oBure Onwtu ycrnoBu ce ypeaysaat 1 yCroBUTE 3a U3BPLLYBake Ha NnaTeXHW ycryru Bo pamknte Ha EgnHcTBeHaTa
obnacT 3a nnakawe Bo eBpa (CEIA), cornacHo npumeHnmBaTta perynartmea.

BaHka— AaBaTen Ha nnaTeXHu ycyru

Hasue— Xank BaHka A[l Ckonje

Agpeca— Yn. “CB. Kupun u Metoauj” 6p.54, Llentap-Ckonje
MaTuueH 6poj- 4627148

Wndppa Ha gejHocT- 64.19

HaHo4eH 6poj- 4030993162028

CBU®T- EXPCMK22

E-maun- halkbank@halkbank.mk

MHTepHeT cTpaHa- www.halkbank.mk

MopaTok 3a jaBHUOT peructap- LieHTpaneH Pernctap Ha Penybnuka CeepHa MakegoHuja co ceguwite Ha 0yn. KyamaH
Jocudpockm MNuty 6p.1, 1000 Ckonje.

OpraH HagnexeH 3a Hag3op— HapogHa baHka Ha Penybnuka CesepHa MakenoHuja.
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MIHALKBANK

CnuncokoT Ha punujanu n 6aHkomaTn Ha baHkaTta co agpecu 3a KOMyHMKauuja ce A0CTanHu Ha UHTEPHET CTpaHaTta Ha
baHkaTa.

MnatHu cuctemun Bo Kom ydecTtByBa baHkata— KUBC, MUTC, Visa, Mastercard, SWIFT, SEPA.

Bo oapenbute, notpoulyBay husnykoTo nuue ce aecdmHmpa Kako KOPUCHUK

Il MonMHUK

MoeanHn noMmn BO cMmcna Ha 3aKOHOT 3a MNaTeXHU ycnyrm n nnatHun cucteMmm n osue OnwTtn yCcrnoBu ro nmaart
CNnegHOTO 3Ha4YeH-€e:

»ABTEeHTUKaUMja“ e nocrtanka Koja My OBO3MOXYyBa Ha AaBaTenioT Ha NNaTexHW ycnyry Aa ro noTepav MOeHTUTETOT
Ha KOPUCHUWKOT Ha MMaTeXHW YCNyru Unu BanuMaHOTO KOPUCTEHE Ha OApPeAeH MraTeH UHCTPYMEHT, BKIYy4YyBajku ja u
ynotpebaTa Ha HeroBMTE KOPUCHWUYKM CUTYPHOCHM obenexja;

»AKTUBHOCTU 3a npouecupame” € M3BpLlyBake Ha YCMyrn 3a npouecupare Ha MNnaTexHu TpaHCakuuu npeky
notpebHWUTe AejcTBUja 3a MocTanyBake CO MMATHWOT Hamnor nomery AaBaTenoT Ha NnaTeXHWTe YCryru LTo BpLUn
npudakare Ha NNaTeXHW TpaHCaKUuUM U OaBaTenoT Ha NNaTeXHUTe YCnyru WTo ro u3gan nriaTtHUOT UHCTPYMEHT
3acHOBaH Ha KapTuuka;

»DBaHKOMaT" e enekTpoMexaHuykn ypen KojLuTO MM OBO3MOXYBa Ha OBMAaCTEHUTE KOPUCHULM a noBnevaT rotoBnHa
o4 cMeTKM u/vnu um 06e3dbeayBa npucTan KoH ApYrn YCrnyru;

,»,DBJIOKMpaHa nnaTexHa cMeTKa“ e nraTexHa CMeTKa Ha KOPUCHMK Ha MiaTeXHW ycryru 3a koja MMa eBUOeHTUpaHo
HepeanuavpaH nnaTeH Harnor 3a NpucusiHa Hannata Unn nMa UCT eAMHCTBEH AaHOoYeH 6poj, OAHOCHO MaTu4veH 6poj Ha
rparaHMHOT 3a (OU3MYKM NMLa CO CMeTKa 3a Koja MMa eBUOEHTMPaHO HepeanuavpaH nfaTeH Hamor 3a npucuiHa
Hannara;

,»,BOAeYKM 6poj“ e eanHCTBEH naeHtTndmkauuckm 6poj Ha gaBaten Ha NNaTeXHW YCryryM KojluTo My ro goaenysa
HapoaHaTa baHka Ha Penybnuka CeBepHa MakefoHuja 3a KOHCTPYKLMja HA eQUHCTBEHATa MAEHTUMKaLMCKa O3HaKa
Ha NMaTeXHUTE CMETKM Ha CBOMTE KOPUCHMLIM Ha MIaTeXHU yCrnyrn npu nopamMHyBawe Ha MnaTeXHW TpaHCakumm BO
nnaTeH cucTem ynpaByBaH of HapogHaTta 6aHka Ha Penybnuka CeBepHa MakenoHuja;

»daBaTen Ha nnaTeXXHW yCryru KojLuTo ja oapXKyBa nnaTeXxHaTta cMeTKa“ e JaBaTtes Ha NiaTeXHU YCIyri KojLuTo
ja oTBOpa ¥ ja ogp)xyBa nnaTexHata cMeTka Ha niakayor;

»daBaTen Ha nnaTeXHW yCrnyruv WTo ro BpLUM NpeHecyBaweTO Ha NaTe)XXHaTa cMeTKa“” e AaBaTen Ha NnaTeXxHu
yCryru o Koj ce npeHecyeaaT MHdopmaumnte noTpebHM 3a CnpoBeAyBaHkeTO Ha ycnyraTta 3a NPEHOCNNBOCT;

»aBaTen Ha NnaTeXXHU YCyru WTO ro NpuMa NpeHecyBaweTO Ha NraTeXxHaTa cMeTKa™ e JaBaTen Ha NnaTexHu
YCyrv KOH KOj ce npeHecyBaaT uHopMaumute noTpeGHM 3a CNpoBeayBaeTO Ha ycryraTa 3a NPeHOCMBOCT;

»daBaTen Ha ycnyru 3a gaBamwe VIHCbOpMaLIMM 3a NnaTeXHW CMeTKU“ e gaBaTen Ha nnaTexHu ycnyru KOj BpLn
ycnyru 3a faBawe VIH(*)OpMaU,I/II/I 3a NNaTeXHU CMETKHU;

»aBaTen Ha ycnyru 3a MHULMpawe nnakawa‘“ e gaBaTen Ha NnaTeXHW YCryru Koj BpLUKM YCIyrn 3a UHMLMpaHe
nnakama;

»daTym Ha BanyTta“ e pedepeHTHO BpeME KOe AaBaTerioT Ha NNaTexHW YCrnyrn ro KOPUCTU 3a NpecMeTyBake Ha
KamaTta Ha 3aJ0IDKeHUTe unu ogobpeHnTe napuyHM CPeAcTBa Ha NnaTexHata CMeTKa;

.-AVPEKTHO 3aJ0JKyBakbe" e nraTexHa ycrnyra co Koja ce 3aJofKyBa nnaTtexHata CMeTka Ha NnnakayoT, Npuv WTo
nnatexHara TpaHcakumja ja uHMumMpa nNpuMaYoT BP3 OCHOBA Ha M3paseHa COrmacHOCT of nnakayor;

,,ﬂOBepnMBOCT“ e CBOjCTBO Ha ycnyrute noBp3aHu co nnakakaTa unn Ha KOPUCHUYKUTE CUTYPHOCHU o6ene>|<ja wTo
OBO3MOXYyBa I/IH(*)OpMaLI,MI/ITe Aa He 6upat pacnonoxnmen unn ga He ce OTKpMjaT Ha HeoBJlaCTeHn (*)I/I3W-IKM nua,
npaBHU nNnga nin npouecu;

»O3BOJIEHO NpeyYeKopyBawe‘“ e CKry4yeH AOroBop 3a KpeauT COrfacHO CO KOj AaBaTenoT Ha NnaTeXHu ycrnyrn my
CTaBa Ha KOPUCHUKOT Ha nfaTeXHn ycnyrn Ha pacnonarake U3HOC Ha napu4yHun cpencTsa WTO ro HaagMMUHyBa TEKOBHOTO
cango Ha napvyHu CpeacTBa Ha nnaTexHaTa CMeTKa;

»JOKYMEHT 3a npucuriHa Hannata“ e Hanor 3a U3BplLUyBare 0f W3BPLUATEN MNWU APYr AOKYMEHT 3a U3BPLUYyBaHe
[IOHeCeH of HaasIeXXeH opraH CorfacHoO CO 3aKOH, a Kou ce U3daaeHn/[oHeCeH Bp3 OCHOBA Ha M3BpLLUHa Ucnpasa koja
e AeuHMpaHa Bo 3aKOHOT 3a M3BpLUYBaH-E;

dK 7.5.1.1.200 ctp. 30431
Bepauja: 1.2

O6jaBeHo: 04.08.2025 roanHa

Mpumena: 07.10.2025 rogunHa



H
&l

IHALKBANK

»EQWHCTBEH AaHOYeH 6poj“ e fedunHMpaH cornacHo co 3akoHOT 3a JaHOYHa NOCTarnka;

»EQUHCTBEHa uaeHTUdUKaumcka o3Haka“ e kombuHaumja Ha 6ykBu, GpojkM unu cumbBonu Koja AaBaTenoT Ha
nnaTexHu ycnyru My ja ogpeaysa Ha KOPUCHMK Ha MMaTeXHW yCryru 1 Koja Npu U3BpLUyBake Ha NnaTexHa TpaHcakuuja
3a[l0MXNUTENHO Ce HaBeayBa 3apaayv HeroBa HeBOCMUCNEHA naeHTMdUKaLmja Unm Ha HeroBaTa nnaTexHa cMeTka o
CTpaHa Ha Apyr KOPUCHUK Ha NAaTexXHu yCcnyru;

»EQWHCTBEH perucrap Ha CMeTKM“ e HauuoHaneH, LeHTpanuanpaH uU enekTPOHCKM CUCTEM Ha MHdOopMauun 1
nogaToun 3a OeHapCcKUTe W OEeBU3HUTE MNaTeXHW, OEnO3WTHW WM OpyrM CMETKW, BKITYYYBajkM MM v nnatHuTe
WHCTPYMEHTM NOBP3aHU CO HUB, 3a M3gageHuTe cedOoBU, KaKO M 3a MOEHTUTETOT Ha COMCTBEHUUUTE HA CMETKUTE U
cedoBUTE, HA BUCTUHCKUTE COMNCTBEHULIM, HA 3aKOHCKUTE 3acTanHuuu u/unum nyuarta LWTo ce OBnacTeHun 3a pabotere
CO UCTUTE;

»ENEKTPOHCKa nowTa‘“ e cekoja eneKkTpoHcka nopaka koja cogpxu nHgopmavmm Bo oopmMa Ha TEKCT, rnac, Buaeo,
3BYK MMM CIMKa, LITO € MpaTeHa NpeKy eriekTpoHCcKa KOMYHMKaLMcKa Mpexa U KojallTo Moxe ga 6uae sadyBaHa BO
MpexaTta unn Ha noBp3aHu KOMI'ijTepCKI/I ypean vnun ga ce 3advyBa Ha TepMUHalHaTa onpema Ha npumMadvoT Ha
rnopakaTa;

»EJNEKTPOHCKA nnaTeXHa TpaHcakuuja“ e nnatexHa TpaHcakuuja MHUumMpaHa v U3BpLUIeHa OHMajH 1 He BKNydyBa
nnaTeXxHyW TpaHCcakuum AafeHn BO XxapTMeHa dhopma UivM UHCTPYKLUKU AadeHU MO nowTa unm TenedoH;

,,KapTnuHa nnatexHa wema“ (aHr. payment card scheme) e eguHcTBeH 36up Ha npaBuna, NpakTuku, cTaHaapamn nvnm
ynaTCcTBa 3a M3BpLUyBak€ Ha MraTexHW TpaHCaKLMM 3acHOBaHW Ha KapTuyka, OOroBOpeHu Mery gaBaTenute Ha
nnaTtexHuTe YCrnyrnm, a KOMWITO Ce OABOEHM of KakBa Ouno mHdpacTpykTypa mnm nnaTeH cuctem wTo Ou ja
noaapXKyBarne HejauHaTa paboTa v KoMLWTO BKIyYyBaaT onpeaesieH opraH Ha OfnyyyBake, opraHvu3aumja unm cyojexT,
LUTO ja HOCaT OAroBOpPHOCTA 3a PYHKLUUOHMPaHKETO Ha WeMaTa;

,»,KOPMCHUMK Ha NnaTeXxHu ycnyru“ e onsmyko nnu npaBHoO Nmue Koe KOPUCTU NaTexHa ycryra BO CBOjCTBO Ha nnakav
UnNu NpyMmay unu Bo ABeTE CBOjCTBA;

,,KOpVICHVIK Ha nnaTtexHu ycnyrm — OOJKHUK e d)VI3l/I‘-IKO UM npaBHO J1MUue Koe € HaBedeHO KaKo AOJDKHUK BO
NNaTHUOT HaANor 3a nNpucuiHa Hannata,

»KpeauTteH TpaHcdep“ e nnatexHa ycnyra co koja nnaka4voT gaBa MHCTPYKUUM Ha AaBaTerioT Ha NnaTexHW ycryru
KOjLLUTO ja ogp)KyBa HeroBaTta nnatexHa CMeTka 3a U3BpLUYBar-e Ha MraTeHa TpaHCaKumnja unm cepuja Ha nnaTexHu
TpaHcakuum co Koja ce ogobpysa nnaTtexHaTa cMeTka Ha MpMMaYyorT;

“MaTun4yeH 6poj Ha rparaHUHOT" e aecbmHUpaH cornacHo co 3aKOHOT 3a MaTuyeH 6poj;

»MaTuyHa gpxaBa — 4YneHkKa“ e gp)xaBa-dneHka BO KOja Ce Haora perMcTpMpaHoTo ceauuTe Ha gaBaTenoT Ha
nnaTtexH ycnyru, a OOKOJIKY AaBaTesioT Ha nnaTtexXHuW ycnyru Hema permctpupaHo ceauilTe corfmiacHo Co CBOeTo
HauMoHanHo 3aKoHO4AaBCTBO, TOrall Toa € ApXaBa YNneHka BO Koja e HeroBaTta LieHTparnHa ynpasa;

»HapomecTok“ e cute Tpowoun n Ka3Hu, OOKOJIKY ce npeasuaeHu, WTo noTpowyBayoT rv nnatun unn Tpe6a aoaru
nnaTtu Ha gaBaTtesioT Ha niaTeXxHUTe ycrnyru, 3a unn Bo BpCKa CO YCIyrute noBp3aHu CO nnateXHata CMEeTKa,

»HeakTuBHa cmeTka“ e: 1) nnatexHa cmeTka Ha NOTPOLUYBaY Kaj 4aBaTen Ha NNaTeXHW yCryrn Ha Koja HeNnpPeKkMHaTo
BO Mepuog of HajMmarky 24 Meceuu He ce U3BPLUEHN OATMBHMW NMaTeXHWU TpaHCakumMm aBTOPM3NpaHun o4 noTpoLLyBayoT
WNW NPUNUBHU NNATEXHN TPaHCaKUMK, CO UCKITYYOK Ha nNpecMmeTKkaTa v nnakawe/Hannara Ha kamara, u/unm kou 6uno
OPYrv NnaTexHy TpaHcakumMm KOULTO Ce U3BPLUEHW BO KOPUCT Ha AaBaTenoT Ha NNaTexHW yCrnyru unm Bo Bpcka Co Koja
AaBaTenoT Ha NaTeXHW YCryry Hemasn co NoTPOLLYBaYyoT UK fiMuara LWTO ce OBracTeHn 3a paboTere Co nnarTexHara
CMeTKa WM HEeroBUOT 3aKOHCKM 3acTanHWK OOKYMEHTUpaHa MUCMEeHa, eneKTPOHCKa W/Mnm cHuMeHa TenedgoHcKa
KOMYHMKaLuMja unun 2) Aenos3ntHa cMeTka BO BPCKa CO Koja AaBaTerioT Ha NnaTexHUTe yCryrn Heman co noTpoLuyBadvoT
WM nuuaTa WTo ce OBfacTeHn 3a paboTere CO CMeTKkaTa WM HEeroBMOT 3aKOHCKM 3acTarnHuK OOKYMeHTUpaHa
MMCMeEHa, eNeKTPOHCKa U/uUnu cHUMeHa TenedoHCcka KOMyHWKaLuja, BO HENPEKUHAT NepunoA o4 HajMarnky geceT roavHu;

,,O.qp)KyBal-be Ha nnaTeXxHa cMmeTKa“ e ycnyra Ha gaBaTtersnioT Ha nnaTtexHUTe yCIyru 3a BoAeHe ninartexHa CMeTKa
KOja HeMa CTaTyC Ha HeaKTUBHa nnartexHa CMeTKa, Kako On moxena ucrtaTa ga ce KOPUCTWN o4 CTpaHa Ha KOPUCHUKOT
Ha nnaTtexHn ycrnyru 3a uenmte Ha n3BplyBale Ha niaTeXXHU TpaHCaKunun;

,»OHNajH* (aHr. online) e MOXHOCT 3a noBp3yBake€ MPEKY jaBHO [OCTanHa KOMYHMKaLMCKA MpeXxa, Kako LITO e
WHTEPHET, CO Len KoOpUcTerwe Ha oagpeaeHa ycnyra;
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»OonepaTtop Ha nnaTteH cucteMm* e npaBHO MyLe Koe e MpaBHO OOrOBOPHO 3a ynpaByBahkeTo U paboTereTo Ha
NNaTHUOT CUCTEM, KOe MOXe Aa AejCTByBa M Kako areHT 3a fnopamMHyBake, LieHTpanHa [OroBopHa CTpaHa wunm
KNUPUHLLKA KyKa;

»[lapuyHa go3Haka“ e nnaTexHa ycryra npu koja ce npumaaT napuyHu CpeacTBa of nnakay, co Lefnl COOABETHUOT
M3HOC Ha MapU4yHM CPeACTBa Aa ce NPeHece Ha NPUMaYoT UNW Ha Apyr AaBaTen Ha NnaTexHu YCnyru Koj AejcTByBa BO
“Me U 3a CMEeTKa Ha NpMMaYoT W/Mnn Npu Koja NapuyHUTe CpPeacTBa ce NpumaaTt Bo MMe U 3a CMEeTKa Ha NpuMayoT U
My Ce cTaBaaT Ha HEeroBo pacrnonarake, 6e3 aa ce 0TBOPU NNaTexHa CMeTKa BO MMe Ha nnakadyoT Uin NpumMador;

,»[1apu4HKN cpeacTBa“ ce roToBMHA (KHVKHU 1 KOBaHW Napu), eNeKTPOHCKM Napu Uin Apyrv napuyHn nobapyearba of
JaBaTenoT Ha NnaTeXxHu ycrnyrv (cpeactsa Ha CMeTKN);

»[1aCMBHa KamaTHa cTanka“ e crankaTta no KOja ce npecmetyBa U nrnaka kamata Ha napunyHuTe cpenctea LWTO
KOPUCHUKOT Ha niiaTexXHW yCnyrn rm 4yBa Ha Heroparta nrartexHa CMeTKa,

»llnaTexHa kapTuuka“ e Bua Ha nnaTteH MHCTPYMEHT KOj My OBO3MOXYBa Ha nnakadoT Aa MHMLMpa TpaHcakuumja co
AebvTHa Unn KpegmTHa KapTudka 1 KOjLUTO MOXE [a ce KOPUCTW Of umMaTenoT 3a niakake Ha CTOKU U yCnyrv u/unm 3a
NnoBreKyBawe U/unm BHeCyBare roTOBMHA;

L[narexHa cMmeTka“ e cmeTkarta KOjaLIJTO ja oApXyBa gaBaTtesl Ha nnaTteXxHn ycrnyrm Ha nMe Ha eaeH unm noseke
KOPUCHNUWM Ha NnaTeXHu ycnyrn n KOjaLIJTO Ce KOPUCTK 3a n3BpLLyBak-€ Ha NiaTeXXHu TpaHCakunu,

»fnaTexxHa cMeTKa CO pedoOBHU MecCe4yHuM Mpumama‘“ e nnartexHa CMeTka Ha Koja ce NpeHecyBaaT MNapu4Hu
cpeacTBa 3a Kou cornacHo co 3akoHOT 3a JAaHOKOT Ha NMYEH OoX04 € ypeOeHO ofaHodyBake M nakawe AaHOK Ha
NNYEH J0X04 1 3a Koja NnaTexHa cMeTka Ynpasarta 3a jaBHu npuxoan Ha Penybnuka CesepHa MakenoHuja nnu ®oHgoT
3a MEH3NCKOTO M MHBaNWACKOTO ocurypyBawe Ha Penybnuka CesepHa MakegoHuja nmaat nHdopmaumm BO CBouUTe
cuctemu;

»fnaTexHa TpaHcakumja“ e BHeCyBake€, NOBMIEKyBake NN NPEHOC Ha NapuUYHM CPeAcTBa MHULMPAHWU of nnakavoT
MK BO UMe Ha NnakayoT 1nm o NpMMayoT, He3aBUCHO o 0BBPCKMTE KOM Npousnerysaar of OAHOCOT NoMery nnaka4yoT
1 MPUMaYoT;

»fnaTtexxHa TpaHcakumja co AeBUTHaA KapTUUKa“ e nnaTexHa TpaHcakumja 3acHOBaHa Ha KapTuyka, BKNYyYUTENHO U
nnaTexHa TpaHCakumja CO nnaTexHa KapTuyka Co npeTnnaTa, KojallTo He MpeTcTaByBa NnaTexHa TpaHcakuwuja
3acHOBaHa Ha KpeauTHa KapTuyka, NMPULLTO 32 M3HOCOT Ha Cekoja MnaTeXxHa TpaHcakuuja HanpaseHa co ynotpeba Ha
nebutHata KapTudka, BedHall WM Ha KpajoT Ha opHanpen AeduHupaH nepuog ce HamarnyBa cocTojbaTta Ha
pacnonoXxnmeute NnapmnyHM cpeactBa Ha nnaTteXxHaTta CMeTKa Ha KOPUCHUKOT Ha NinaTeXHU yCrnyru;

»fnaTexxHa TpaHcakuuja cO KpeAUTHa KapTUuKa“ e nnaTtexHa TpaHCakuuja 3acHOBaHa Ha kapTuuka, Kage LITo
M3HOCOT Ha TpaHcakuujaTa, AefyMHO UK LENOCHO, ce 3aJ0mKyBa 04 MniakayoT, Ha ogHanpen AOroBopeH faTym BO
MeceLoT, BP3 OCHOBa Ha noceGeH 4OroBoOp 3a pacronoXiMB KpeauUT CKIyYeH Mefy faBaTenoT Ha niaTexXHU ycrnyrm u
KOPUCHWUKOT Ha MnaTeXHW YCnyrn co Koj ce yTBpAyBa Aarnu, CO Koja cTarnka W Ha KOj HauuH Ke ce npecmeTyBa U
HannaTtysa KamaTta 3a Nno3ajMeHuoT U3HOC;

»IaTeH MHCTPYMEeHT* e nepcoHanuaupaH ypea(u) w/unm 36up Ha NocTanku SOrOBOPEHU MOMEFY KOPUCHWKOT Ha
NNaTeXHW yCnyru U 4aBaTtenoT Ha NNaTeXHW YCIyrn 1 Ko Ce KOpUCTaT 3a UHWLMpare NnaTeH Haror;

»[1NaTeH MHCTPYMEHT 3aCHOBaH Ha KapTuuka“ e CeKkoj MnaTeH WHCTPYMEHT, BKIyYUTENHO KapTuyka, MobumneH
TenedoH, KOMMjyTep UM KakoB BMINo Apyr TEXHOMOLWKA yped LTO COAPXKM COOABEeTHa NnaTexHa annuvkaumja KouwTo
Ha nnakayoT My OBO3MOXYyBaaT MHMLUMpaHe nraTtexHa TpaHcakuuja 3acHOBaHa Ha kapTuuka, a Koja He e KpeauTeH
TpaHcdep UNu AMPEKTHO 3a0IKyBaksE;

»InaTeH Hanor" e cekoja MHCTpyKUMja o4 nnakad unu npyMad 4o CBOjOT AaBaTen Ha NnaTexHuW yCcryru co koja ce bapa
M3BpLUYBaH-E Ha NnaTexxHa TpaHcakuwuja;

»f1InaTeH Hanor 3a NpMcuNHa HannaTa“ e nnaTeH Hamnor of U3BPLUMTEN UMW HaAMEXeH OpraH COrfiacHoO CO 3aKOH A0
JaeaTen Ha nnaTexHu ycryru co koj ce H6apa M3BplUyBare Ha nnaTexHa TpaHcakuuja Bp3 OCHOBA Ha OOKYMEHT 3a
npucunHa Hannara;

»[1lnareH cucrtem“ e cuctem 3a npeHoc Ha Napn4yHn cpeactea 3aCHOBaAH Ha (bOpMaJ'IHI/I N ctTaHgapan3npaHu oorosopu
N 3aegHU4YKMn npasuna 3a 06p860TKa, KIMAPUHT n/vnn nopamMmHyBaw€ Ha Hallo3n 3a MNMpeHoC nomer’y ydyecHnunTe BO
CUCTEMOT,
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»fnakarwe co npecmeTka“ e MmerycebHO HamnpyBame Ha napu4HuTe ob6BpckM U NobapyBara NoOMery y4ecHUUUTE BO
NNaTHMOT NPOMET CO KOMMeH3auuja, acurHaumja, uecuja, npesemamwe Ha Jonr v apyrm obnuum Ha mefycebHo
HaMupyBare Ha 06BpCKN 1 NobapyBam-a;

Lfnakau“ e (*)VI3I/I‘-IKO nnue nnu npaBHO nnue Koe nMa nnarteXHa CMeTKa U ce corfiacyBsa 3a u3spllyBal€ Ha niaTteH
Hanor og tTaa CMeTka unin Bo cnyqaj KOra He NnoCTou niaTtexHa CMeTKa, CpVISVI‘-IKO nnge unn npaBHO nnue Koe aaBa
nnarteH Hanor;

.[lopamMHyBawe“ (aHr. settlement) e npeHoc Ha napuyHn cpeacTsa u/mnu Ha xapTum 04 BPEAHOCT Ha CMETKUTe 3a
nopaMHyBak€e CO Lien UCMNOoNHyBawe Ha OOBPCKMTE Mery yYeCHUUUTE BO NMaTHUTE CUCTEMMU M/UMM BO CUCTEMUTE 3a
nopaMHyBaH€e Ha XxapTum o4 BpeaHOCT;

»foTpowyBay“ e p13nyKo nuLe Koe CkryyyBa AOroBOP 3a NMAaTeXHW YCNyrn cornacHo 3akoHOT 3a NaTeXHU yCryru
W nnaTHM cUCTEMW 3apagu OCTBapyBa-€ Ha LeNin KOU He Ce MOBp3aHM CO BPLUEHETO Ha HeroBaTa AEjHOCT v
npodecuja;

»foTpolyBay CO 3aKOHCKO npecTojyBanuuiTe” e cekoe (PM3n4ko nuue Koe mma npujaBeHo XumBeanuwite u/mnm
npecrojyBanuwte Bo Penybnuka CeBepHa MakegoHmja cornacHo cO 3akoH, AobueHa [o3BOna 3a npuBpeEMEH Mnu
MoOCTOjaH MPecTOoj COrfacHO CO 3aKOH, NogHeceHO Oapare 3a Npu3HaBake NPaBO Ha as3wui COrMacHO CO 3aKOH WUMu
BaXX€YKM OOKYMEHTU u3gafdeHn of cooaBeTeH HagnexeH opraH Bo Penybnuka CeBepHa MakegoHuja, a KoOMWTO He
coapaT nogaTok 3a NoCTojaHa agpeca Ha XuBeeh-e U/unn NpecTojyBanuiuTe;

»[1peKyrpaHM4yHa nrnarexHa TpaHcakuuja Unu npekyrpaHMYHa nnaTtexHa ycrnyra“ e npatexHa TpaHcakuuja unm
nraTexHa ycrnyra BO YMELLTO M3BPLUYyBaHe, OOAHOCHO OaBake, CaMo efeH O AaBaTenute Ha nnaTexHUTe YCnyru,
He3aBWCHO Janu e Ha nnakayoT U Ha NpUMaYoT, e ocHoBaH U paboTn Bo Penybnuka CesepHa MakeoHuja;

»[1PEMONMYEeHO AOIMKHUYKO cango“ e npemMonyeHo npudpakakbe Ha npeyvyekopyBake Ha TEKOBHOTO cango Ha
nnaTexHata cMeTka Ha KOPUCHMKOT Ha NnaTeXHu ycryru, NpuwTo gaBaTenoT Ha nnaTexHuTe ycrnyru My ctaBa Ha
pacnonarake Ha KOPUCHUKOT Ha niaTexXHUTe yCcrnyru napmyHun cpencrtea BO M3HOC LWITO ro HaAMUHYBa TEKOBHOTO canao
Ha COMCTBEHWUTE MapWYHM CPEACTBa Ha nnaTexHaTa CMeTKa WiM ako € AOroBOPEHO LO3BONIEHO MpevYeKkopyBare, ro
HagMUWHYBa M U3HOCOT Ha [O3BOSIEHOTO NPEYEKOPYBAH-E;

»lpeHecyBae Ha nnaTtexHa CmeTKa MNnu ycrnyra 3a NpeHOCNUBOCT" € CrnpoBedyBake Ha MpeHecyBae Mo
6apa+be Ha noTpoLwlyBa4oT, 04 eAeH KOH ApYyr AaBaTes Ha NinaTeXXHW yCIrnyru Ha: MH¢)OpM3LI,I/II/I 3a cuTe unu onpeneneHn
TPajHN Hano3n 3a KpeauTHU TpaHcdepn, NOBTOPNMBN AUPEKTHW 3a40MKyBatka M NMOBTOPMMBY MPUITMBHU KPEOUTHU
TpaHcdepn Kou ce M3BpLUyBaaT BO KOPUCT UIM Ha TOBap Ha nnartexHara cMeTka W/Mniv Ha No3MTMBHOTO cango Ha
COMNCTBEHWTE NapuYHM CpeacTBa o4 efHa Ha Apyra nnaTexHa cMeTka, Co unm 6e3 3aTBopare Ha nnaTexHaTa cmeTka
0f KOja ce BpLUX NPEHOCOT;

»MpuMay“ e unsnMdko UM NpaBHO NKLE 3a KOe Ce HaMeHeTW NapuyHUTE CpeacTBa KoM ce NpeaMeT Ha nnaTtexHaTa
TpaHcakuuja;

»Ipudpakame Ha nNnaTexXHU TpaHcakuUU“ e nnaTexHa ycryra Koja ja faBa JaBaTenoT Ha nnaTeXHW ycrnyrn Bp3
OCHOBa Ha JOroBOp CO MPMMAaYoT 3a npudakare 1 06paboTka Ha NNaTeXHU TPaHCaKLUW, LITO pe3ynTupa co NPeHoC
Ha napuyHW cpeacTBa KOH NPUMaYyorT;

,»PaboTeH AeH“ e OeH Ha Koj AaBaTesioT Ha MnaTeXHU YCnyrM Ha nnakadvoT WM AaBaTernoT Ha NNaTexHW ycrnyru Ha
MpPMMayYoT BKMy4eH BO W3BpLUYBake Ha MiaTexHa TpaHcakuuja e OTBOpeH 3a paboTa kako GU ce OBO3MOXWIO
M3BpLUYBakE Ha MnaTexHaTta TpaHcakuuja, O4HOCHO Nnepuos YTBpAeH co NpasuaTa 3a paboTa Ha NNaTHWOT CUCTEM U
CUCTEMOT 3a NnopaMHyBare Ha XapTuK of BPedHOCT KOj I ondhaka cuTe HacTaHu 3a Bpeme Ha paboTHMOT UMKIYC Ha
OBUE CMCTEMM, HE3ABMCHO BO KOj Nepuog of AeHOT U HOKTa ce crlydyBaaT nopaMHyBaHara;

“PacnonoXxmuBocT” € MOXHOCT 3a [OCTanHOCT U HEMNpevyeHo KOPUCTEHE Ha YCryruTe NoBp3aHW €O Nnakawarta of
CTpaHa Ha KOPUCHULMTE Ha NNaTeXHWN YCnyru;

“PacnonoXveu napM4yHu cCpeacTBa 3a NPUCUITHA HannaTa” ce cuTe NapuyHU CPeacTBa Ha CMETKUTE Ha KOPUCHMKOT
Ha NNaTeXHW YCNyrv — OOMMKHUK Kaj OaBaTernoT Ha MnaTeXHW YCryru, OCBEeH NapuyHWTe CPeacTBa Ha CMETKWUTE CO
nocebHa HameHa KOM Ce M3OBOEHW COrMacHO CO 3aKOH UMW MPOMUC [OHECEH BP3 OCHOBA Ha 3aKOH U MapuyHMTE
cpeacTea oao6peHn Bp3 OCHOBA Ha [OroBOp 3a A03BOSIEHO NPeYeKopyBakbe CO AaBaTesioT Ha NiaTexHu yCryru;

“PedpepeHTeH AeBU3eH Kypc” e eBU3eH Kypc KOj Ce KOPUCTU Kako OCHOBa 3a MpecMeTyBawe Npu KyrnyBawe unu
npogaBake Ha CTPaAHCKM MnaTeXHW CPeACcTBa M KOJLUTO O CTaBa Ha pacrnonarakwe 4aBaTenoT Ha NnaTexHUTe ycnyru
WM KOjLUTO NOTEKHYBa Of jaBHO AOCTaneH M3Bop;
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“PedpepeHTHa KamaTHa cTanka” e KamaTHa cTarnka kKoja ce KOpUCTM Kako OCHOBAa 3a Cekoe npecmeTyBare Ha kamaTta
M NOTEKHYBa Of jaBHO JOCTaneH U3Bop 1 Koja Moxe Aa buae npoBepeHa of ABETE AOrOBOPHU CTPaHW Ha AOroBOPOT 3a
nnaTexHu ycnyru;

“TpaeH mMeanyM” e CeKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPWUCHUKOT Ha MNnaTeXHW ycnyrm ga rm 3advyBa
NMHOPMaLMMTE KOU Ce ynaTeHU JIMYHO OO HEro Ha HayMH LITO OBO3MOXYyBa Aa My OupaT goctanHu BO oapeneH
BPEMEHCKM Nepuod COOABETEH Ha LEeNUTE HA HUBHO KOPUCTEHE M LUTO A03BOSMyBa HEMpOMEHeTa penpoaykuuja Ha
3a4yBaHWUTE UHOpMaLUN;

“TpaeH Hanor” e MHCTpyKUMja dafeHa o4 nnakadyoT Ha gaBaTesioT Ha NAaTeXHW YCryrM KOjlTO ja oapXysa
nnaTtexHarta cemTKa, 3a M3BpLUYBake Ha KpeauTHU TpaHcaden BO peaoBHU BPEMEHCKU MHTepBanu unu ogHanpen
YyTBpAEHMW JaTyMu;

“Ycnyra 3a gaBawe uHcopmaLmm 3a nnaTexXxHuTe CMeTKU” € OHNajH ycrnyra 3a JaBawe MHopmauun 3a eaHa unu
noBeKe NIaTeXHN CMETKM Ha KOPUCHUKOT Ha NIaTeXHUTE YCNyru WTO Ce OAPXKyBaaT Kaj e4eH unun noeeke gaBaTtenu
Ha NNaTexHu ycnyru,

“Ycnyra 3a MHMUMpake Nnakawa” e ycryra 3a uHuumparse Ha nnaTeH Hanor Ha 6apare Ha KOPUCHWK Ha NnaTexHuTe
yCIyrvi of HEroea nraTexHa CMeTKa Koja ja ogp)KyBa Apyr AaBaTen Ha NiaTexHu YCnyru;

,»YCNYyrn noBp3aHu co nJaTexHaTta CMeTKa“ ce CMTe YCNnyru LUTO ce MoBp3aHu CO OTBOPAHETO, OOPXKYBAHETO U
3aTBOpaETO Ha NnaTexHaTa CMeTKa, BKNYYMTENHO WM NNaTeXHWM TpaHCaKUMM COrflacHO Baxeuykata 3aKoHcKa
perynatuea Bo PCM, kako 1 4OroBOpeHOTO JO3BOSIEHO NPeYeKopyBake U NPEMONYEHOTO AOMKHUYKO cango;

,Punujana“ e opraH1saunoHa eavMHMLA Ha NnaTexxHaTa UHCTUTYUMja, OOHOCHO MHCTUTYUMjaTa 3a eNeKTPOHCKM napu,
6e3 CBOjCTBO Ha MpPaBHO NULIe U KOja HEMoCcpedHO MM M3BpLIYBa Aen WM CUTe MMaTexHW YCryru Kou ce aen of
paboTereTo Ha NnaTexxHaTa MHCTUTYLW]ja, OAHOCHO MHCTUTYLMjaTa 3a eNeKTPOHCKM Napu, HacTanyBajku Bo NpaBHUOT
MPOMET BO HUBHO UMe U 3a HUBHA CMETKa;

»,dyBCTBUTENHM nogaTouM 3a nnakawa“ ce nogaToum, BKITYYMTENHO U KOPUCHUYKM CUTYPHOCHM obenexja, KoMTo
MOXaT da ce ynoTpebaT 3a u3BpLlyBawe Ha M3Mama, OCBEH nogaTouuTe 3a MMETO Ha COMCTBEHMKOT, 3aKOHCKUOT
3acTanHuK u/unu nuuarta WTo ce OBMnacTeHu 3a paboTewe CO nnaTtexHaTa CMeTKa, Kako M OpojoT Ha mnatexHaTta
CMeTKa Npu BpLUEHE HA YCNYrute 3a MHUUMpake Nnakawe M yCnyrute 3a gaBakbe MHdopMauuu 3a nnaTexHute
CMETKMN;

.FATCA perynatmBa“ Foreign Accoun Tax Compliance Act - 3akoH 3a ycornacyBahe Ha AaHOLMTE 3a CTPaHCKM
CMETKM e JaHO4HO 3akoHoaaBcTBo Ha CA/Ll co koe ce perynupa pas3mMmeHaTa Ha nHgopmauum co Cnyxba 3a
nHtepHute npmxoaun Ha CA[l (IRS -Internal Revenue Service) 3a cmeTkuTe kon gaHo4HUTe 06Bp3HULM Ha CAL rn
nmaar BO CTpaHCcKuMTe 6aHKn 1 OMHAHCUCKN MHCTUTYLINN.

.,BBAH “ (aHr.BBAN=Basic Bank Account Number) e wugeHTucumkatop 3a OpojoT Ha nnaTexHa CMeTKa, KOj
HeJBOCMUCHEHO NAEHTUAUKYBA UHOUBMAYANHA NaTeXHa CMEeTKa CO AaBaTenoT Ha nnaTexHu ycnyrm Bo Penybnuka
CeBepHa MakefoHuja 1 Koja MOXe [a Ce KOPUCTU CaMO 3a HaLUOHAarHM NNaTeXHU TpaHCaKuuu;

-NBAH" (aHr.IBAN=International Bank Account Number) e ngeHTudukatop 3a 6pojoT Ha MeryHapogHa nnaTexHa
CMeTKa, KOj HeJBOCMUCIIEHO MAEHTUMUKYBA MHOUBMOYAIHA NiaTeXHa CMeTKa CO AaBaTenoT Ha NaTeXHW ycryru Bo
Penybnvka CeBepHa MakegoHuja u4nm enemeHTU ce cneuudmumpaHm on MerfyHapogHata opraHu3aumja 3a
ctaHgapamsauuja (ISO);

,BUK"“ (aHr.BIC=Business Identifier Code) e pgenoBHa wuaeHTUUKALMCKA O3HaKa Koja HegBOCMUCNEHO [0
naeHTudrKyBa faBaTenoT Ha NNaTeXHW yCnyrn, Yum eneMeHTn ce cneuyundmumpanm og 1SO.

|1l PaMKOBEeH gorosop

MpepporoBopHa hasa

Co uen nHdopmMupare 1 3ano3HaBaHe CO YCIOBUTE 3a KOPUCTEHE Ha NnaTexHu ycnyrv, BaHkaTa npeq cknyvyBame
Ha paMKOBEH [OrOBOP 3a OTBOpak-e, OAPXKYBame M 3aTBOpame Ha MraTexHa CMeTka WU ApYru nnaTexHu ycnyru (Bo
HaTaMOLUHMOT TEKCT paMKOBEH [OroBOP) My CTaBa Ha pacrnonarake Ha KOPUCHUKOT MHADOpMaLIMKM Ko ce NponuLIaHm
cornacHo 3akoHOT 3a NMaTeXHU YCryry 1 NnaTHU CUCTeMU Kako 3af40/MKUTENHN eNeMeHTU Ha PamMKoBHMOT O0roBsop.
HaBeneHuTe uHcopmauuu BaHkata My v cTaBa Ha pacnonarawe Ha KOPUCHMKOT co objaByBatbe Ha oBue OnwiTu
YCIOBM 1 OCTaHaTV JOKYMEHTU KOU CE COCTaBeH Aen Ha PaMKOBHMOT JoroBop (Npeasior PaMKoBEH JOroBop).
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OnwTUTe ycrnoBu M ocTaHaTMTE OOKYMEHTU MMaaT CBOjCTBO Ha npensior 3a ckryvyBake Ha PamkoBeH [oroBop u
KOPMCHMKOT MOXe [Aa rm npudaTti co AocTaByBare Ha Gapare 3a 0TBOpake Ha NnnaTexHa cMeTka Bo Koe MUCMEHO
n3jaByBa [eKa e 3ano3HaeH Co CUTe pefieBaHTHM YCINOBU U [OKYMEHTU.

Ha Gapare Ha kopucHukoT OnwTnTe YCnoBuM 1 ocTaHaTute gokymeHTtu Bo [NOD dopmaT, ke My ce gocrtaeaT Ha e-
Maun unu nM4Ho Bo paboTHuTe npocTtopun Ha baHkaTta, ogHocHO dmnujanuTe Ha baHkaTa.

NcToBpemeHo Ha BGapake Ha KOPUCHMKOT, co npeanor PamkoBHWOT goroBop, baHkaTa Ha KOpUCHMKOT 6e3 HagomecT
ke My poctaeu v lNpernea Ha ycnyru 1 HAA4OMeCTOLM NOBP3aHM CO NnaTexHaTa cMeTka, Ha XxapTuja,unm Ha apyr TpaeH
MeanyMm Ha Ha4vuH koj 06e3beayBa Ooka3 3a M3BPLLUEHOTO AOCTaBYBaHE.

MHd)OpMVIpaI-beTO Ha KOPUCHUKOT Ha nnaTeXxHu ycnyru npen cknydyBawe Ha O0roBop Ha parnedynHa ce BpLun BO
cornacHocT co oapeabute og 3akOHOT 3a NNATEXHW YCNYrn 1 NNaTHU CUCTEMM.

BbaHkaTa e 4omkHa Ha KOPUCHMKOT BO COOABETEH POK, NMpeA CKNydyyBawe Ha A0roBOp Ha faneudvHa, Aa My rv gocTaBsum
nponuwaHuTe WHMOPMaUUM KOU Ce jacHW, fnecHO pasbupnvMBM M COOABETHW Ha yNoTpebeHOTO CpeAacTBO 3a
KOMyHMKaLMWja BO AareynHa, CO jaCHO UCTaKHyBake Ha HMBHWUTE AEeNOBHM uenu. MiHgpopmauummTe ce goctaByBaaT BO
nuwaHa popma, Ha xapTuja unu apyr TpaeH MeanyM KOj Ha KOPUCHUKOT MY € Ha pacrnonarame.

Ako PaMKOBHMOT OOroBop € CKIty4YeH no 6apa|-be Ha KOPUCHUKOT Ha nnaTteXHn yCriyrm co KOpuctewe Ha cpencrtea 3a
KOMyHVIKaLI,VIja Ha faneydynmHa, a KOM He MY OBO3MOXyBaaT Ha AdaBaTesioT Ha nnatexXHuUte ycnyrm ga rm UCnosHu
O6BpCKI/ITe 3a AocCTtaBa Ha nponuwaHute I/IHCbOpMaLI,VIVI, AaBaTesioT Ha niaTeXHWU YCIrnyrn € goJKeH ga rm UCnoJiHu
O6BpCKI/ITe BegHall No CKny4vyyBakeTO HAa paMKOBHUOT OOroBop.

CknyyyBahe Ha paMKOBEH [OroBop

KopucHMK KOj e 3ano3HaeH U1 rv npudaka NoHygeHuTe ycnosu, nogHecysa 6apare 3a 0TBOpake Ha NnaTexHa cMeTka
Ha xapTuja Ha coogBeTeH obpasel.

PamkoBHMOT [OroBop Ce cMeTa 3a CkrydeH kora baHkaTa W KOPUCHMKOT moTnuwysBaaT [JoroBop 3a OTBOpawe ,
0oOpXKyBar€e M 3aTBOPakE€ Ha NnaTexHa cMeTka U ApYyrn NAaTexHW yCrnyrn 3a ousndko nuue pe3naeHT/HepesnaeHT.

PamkoBHMOT [0roBop ro counHysaat osue OnwTH yCnoBu, U3BoO[, o4, Taqu}aTa Ha HagoMecCTouMn Kou ce npumeHyBsaat
BO pa60Te|-beTo Ha baHkaTa co noTpowyBayun (BO NOHATaMOLLUHNOT TEKCT: Tapmpa Ha HaD,OMeCTOU,I/I), n3Bog oA npernen
Ha KamaTHM cTankn Ha baHkaTa, TEPMUHCKM NNaH Ha baHkaTa 3a npnemM " n3BpLlyBawe Ha nnaTteXxHu TpaHcakumm (BO
HaTaMOLUHNOT TEKCT: TEPMUHCKN I'IJ'IaH), OOroBop 3a OTBOpakwe, oapKyBalke U 3aTBOpPaH€ Ha niiateXxHa cMeTKa 1 Apyrn
nnaTexXH ycnyrn , Kako 1 CeKOj OONOJIHUTESTHO CKITy4YeH 0rosop 3a OoTBOpake, o4pXXyBawe N BOAEH€ Ha NniaTeXXHa
cmeTka wu/unm KOpUCTewe Ha ninaTtHu NMHCTPYMEHTU.

Bo 3aBWCHOCT oA nnatexHuTte ycnyrmn kou ce npegmMmeT Ha gorosapale Unm 3a ceKoja crnegHa nnarteXHa CMeTKa,
KOPUCHUKOT CKIy4dyBa OOroBOp 3a KOpUCTEeHEe Ha COOABETHa nnaTteXHa ycrnyra Kako el Ha paMKOBHMOT OOroBop 3a
OTBOpak€, BOAEH:E N 3aTBOpaH€ Ha niiateXxHa CMeTKa KOPUCTewe Ha niaTexHu yCrnyriu.

PamkoBHMOT 00roBop ce CKryyvyyBa Ha MakKeJOHCKU ja3vu< Ha HeoapeneHo BpemMe.
Co PaMKOBEH OOroBOp Ce ypeaysa U n3BpwlyBake Ha WOHU NoeaANHEYHU NNnaTeXXHU TpaHCaKuunn.

Co noTnuiyBake Ha JOrOBOP 3a OTBOPakLe, OAPXKYBak-E U 3aTBOPaHe Ha NnaTtexHa CMeTka U ApYrv NaTexHn yenyru
WWnu [OroBOp 3a U3OaBatbe M KOPUCTEHE HA MnaTHU WHCTPYMEHTU, KOPUCHWMKOT MOTBpAyBa Aeka Aobun ened
npyMepok Ha PaMKOBHWMOT JOroBOp, kako M [eka BO npeafdoroBopHata dhasa My e JocTaBeH npeanor PamkoBeH
[OroBop, Kako W cuUTe NPUAPYKHU OOKYMEHTM.

KopucHMKOT, BO nepuog Ha BpemeTpaere Ha JOrOBOPHMOT OAHOC MMa npaeo ga nobapa Aa My ce AOCTaBu Konuja og
PamMKOBHMOT [OroBOp W cuUTe MPUOPYXHW [OOKYMEHTW, OAHOCHO WHdoOpMauMM KoM My Ce [OOCTaBeHUM BO
npepaoroBopHaTa hasa 1 Toa Ha xapTuja, ApYyr TpaeH meanym (nepcoHanuanpaHd Be6 noptan “MOJA CMETKA”).

OnwTute ycnoeu, TapudaTa Ha HagoMecTouu, Npernen Ha KamaTHW CTanky, TEPMUHCKU MnaH, W nuctata Ha
Hajpenpe3eHTaTUBHM YCIyr, My ce JocTanHu u baHkata My r cTaBa Ha pacnoniarake Ha KOPMCHUKOT Ha Lantepute
BO (ounujanute 1 paboTHWUTE NPOCTOPUKN Ha GaHKaTa 1 Ha HTepHeT cTpaHa Ha BaHkaTa.

MnaTtexHu ycnyru npegmer Ha PaMKOBHUOT OOroBOp ce:

1) ycnyru Kou oBO3MOXYyBaaT BHeCyBaH-€ FOTOBMHA Ha nnaTteXHa CMeTKa, Kako U CUTe akTMBHOCTU NoBp3aHM CO
oTBOpatkbe, OOPXKYBaHe 1 3aTBOpak-e Ha Taa CMETKa;
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2) ycnyru kou OBO3MOXYBaaT MOBIeKyBake roTOBUHA Of MraTexHa CMeTKa, Kako U CUTe aKTUBHOCTU NOBp3aHu CO
OTBOparE, OApXKyBaHke U 3aTBOPaH€ Ha Taa CMETKa;
3) u3BpwyBarke Ha MNnaTteXxHW TpaHCaKLMK, BKITy4yBajKM MPEHOC Ha NMapu4HM CpeacTBa Ha MniiaTeXHa CMeTKa Kaj
AaBaTenoT Ha NIiaTeXHW YCIyrn Ha KOPUCHMKOT Ha MaTeXHW YCyry Uiv Kaj Apyr AaBaTen Ha NNaTexXHU ycryru:
e  V3BpLUYBakE Ha ANPEKTHN 3a40MKyBara, BKNy4yBajkM e AHOKpaTHU ANPEKTHN 3a40MKyBaHa;
e  V3BpLUYBaHE Ha NMATEXHU TPAHCAKUUM CO MNATEXHU KapTUYKM UNU CAIMYHU TENEKOMYHUKALUCKN, OUruTanHm
UnNu nHpopmaTryKn ypeam;
*  U3BpLUYBaH-E HA KPeaUTHU TpaHcdepu, BKITy4yBajKn TpajHU Hanosu.
4) n3BpllyBake Ha MraTexXHW TpaHCaKUMK Kaj KOUWTO napuyHUTe cpeacTBa ce 06e3befeHn co KpeauTHa nyHuja 3a
KOPUCHWKOT Ha NNaTEXHW YCIyru:
e  V3BpLUYBakE Ha ANPEKTHN 3a40MKyBara, BKNydyBajkn e AHOKpaTHU ANPEKTHN 3a40MKyBaHsa;
®  V13BpLUYBaHE Ha NNATEXHU TPAHCAKUUM CO NNATEXHU KapTUYKA NN CANYHU TENEKOMYHUKALUCKN, AUrUTaNHM
UnNu nHpopmaTnykm ypeam n
*  U3BPLUYBaH-E Ha KpeauTHU TpaHcdepu, BKITyYyBajkn TpajHM Hanosu,
nsgaBarse NNaTHU MHCTPYMEHTU u/unu npudakame nnaTexHu TpaHcakuum;
Napu4HN JO3HAKW;
yCnyrv 3a UHULMpare Ha nnakara u
yCnyru 3a gaBame UHopmMaLnn 3a NraTexXHUTE CMETKN.
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IV MNnaTtexHa cmeTKa

OTBOpaI'be Ha nnareXxHa CMeTKa

BaHkaTa My OTBOpa Ha KOPWUCHMKOT MnaTexHa CMeTka, Bp3 OcHoBa Ha Gaparbe U cknyvyeH PamkoBeH Oorosop 3a
oTBOpake, OOpXyBake W 3aTBopake Ha MNnaTexHa CMeTka W OpYrM MnaTtexHu ycryrn 3a (usuyko nuue
pe3naeHT/HepesnaeHT (BoO HaTaMOLLHUOT TEKCT AOroBOp).

MnatexHa cMmeTka ce KOPWUCTU 3a W3BPLUYBawe Ha MnaTeXHW TpaHCakuuvM BO JOMallHa WM CTPaHCKU BanyTu cO
n3naBarbe Ha NnaTHU Haro3u Bo XxapTueHa opMa unu co ynotpeba Ha nnaTHU UHCTPYMEHTU Kako 1 3a ApYr HAMEHU
BO BpCKa CO ycnyrute kom baHkaTta My rv jaBa Ha KOPUCHUKOT Ha OCHOBa Ha nocebeH Jorosop.

KopucHukoT Bo baHkaTa MOxe fa 0TBOpM NOBEKE NIATEXHN CMETKM.

Cekoja nnatexHa cMeTka uMa CBOj BpOj KOj Kako eANHCTBEHA MAEHTMdUKALMOHA O03HaKa Ce KOPUCTM BO NPOLECOT Ha
n3gaBakbe Ha NNaTHU Hano3su, 3apaay HeJBOCMUCIIEHA MAEHTUdMKALM]jA HA KOPUCHWUKOT, OQHOCHO NnaTexXHaTa cMeTkKa.
BpojoT Ha nnaTexHaTa cMeTka ce YyTBPAYBa CO [OroBOp 3a OTBOPaHE U OApXKYBake Ha NnaTexHa CMeTKa.

BaHkaTa ru OTBOpa cregHnTe BaoBu Ha niaTtexXHM CMEeTKU:

e [leHapcka nnaTexHa CMeTKa Koja ce KOPUCTU 3a U3BpLUYBake Ha TpaHCaKLMM BO OMaLlHa BanyTa, Kako 1 3a
OPYrM HameHn BO BpCKa CO ycrnyrute kou rm Hyau baHkata Ha ocHoBa Ha nocebeH OoroBop (O4oroeop 3a
[03BONEHO NpeyeKkopyBawe, KpeauT, KpeauTHa kapTuyka v cn.)

e [leBu3Ha nnatexHa CMeTKa, Ha Koja ce BOAaT AEBU3HW CpeacTBa U Koja Ce KOPUCTU 3a U3BpLUYBae Ha
NpeKyrpaHMYHN NraTeXHN TpaHcakuuu.

BapareTo 3a 0TBOpake Ha NnaTexxHa cCMeTka ce NogHecyBa Ha NponuwiaH obpaseL, Ha xapTuja, a ro NonosiHyBa u

NOTNULLYBaA KOPUCHUKOT U/UNN OCTaHaTUTE Nuua KoM uMaaT NpaBeH MHTepec CornacHo perynatmearta U UHTEepHUTe

aKkTu Ha baHkara.

Mo npuvemoT Ha GapareTo 3a OTBOpake Ha nnatexHa cmeTka baHkata 3agomxkuTenHo ro mgeHtudumkysa wu
noTBpAYyBa MAEHTUTETOT Ha BapaTenoT, Kako M Ha NULIETO KOe AejCTBYBa BO HErOBO MMe W 3a HEroBa CMeTKa, BO
cornacHoct co 3akoHOT 3a crpevyyBawe Nepekwe napu M uHaHcupawe Tepopusam (CnyxbeH BeCHUK Ha
Penybnvka CeepHa MakenoHuja 6p. 151/22) Bo npouecoT Ha oTBOpake Ha nnatexHa cMmeTka, baHkaTta BpLum
noeHTnmrKaumnja Ha KOPMCHUKOT Ha OCHOBA Ha:

e OpWUrMHameH U BaXeyku OOKYMEHT 3a uaeHTudvkauuvja, usgageH of HagmnexeH opraH, a NMpUIoXeH of
KOPWUCHUKOT/NONTHOMOLLUHMKOT/3aKOHCKMOT 3acTanHuk/cTapaTernor;

e [pYyrn OOKYMEHTU KOM Ce MPOMULIaHU CO 3aKOH U MHTepHU akTu Ha BbaHkaTta, noTpeGHWM 3a uenuTte 3a
npubupame Ha nogaTouM 3a KOPUCHUKOT W/MNKW OCTaHaTWTe Nnuua Kou MmaaTt npaBeH UHTepec, a BO
COrMacHOCT CO 3aKOHCKM U MOA3aKOHCKWU MPOMUCKM U MHTEPHU akTu Ha BaHkata co kou ce perynupaat
CnpeyvyBareTO Ha Neperse napu 1 UHaAHCUCKN Tepopusam;

e [pyra OQOKyMeHTauuja BO cornacHocT co notpebute M Ha Gapawe Ha baHkaTa, a BO 3aBUCHOCT of
HameHaTa Ha nnaTexxHaTa CMeTKa.

KopUCHMKOT e 0OroBopeH 3a BUCTMHUTOCT U MOTMOMNHOCT Ha cUTe AOoCTaBeHM nodaTtouu, Ha ocHoBa Ha kou BaHkaTa
OTBOpa, OAPXKYBa U 3aTBOpa MraTeXXHa cMeTKa.
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KopucHukoT ce 06Bp3yBa, BO Crny4daj Ha MpOMeHa Ha nogatouuTe, aa ja ussectn baHkaTta 3a HaBefeHaTa NpoMeHa U
Ja [oCTaBu coofBeTeH J0Ka3 3a Toa, HajkacHO BO POK yTBpAeH co oBue OnwTy YyCroBM U COrnacHO pamKOBHUOT
[AOroBOp 3a OTBOpake, OAPXYyBake 1 3aTBOPaH-€ Ha NnraTexHa CMeTKa , CO MOMnosHyBawe Ha cooaBeTeH obpasel Ha
BaHkaTa.

BaHkaTta rv obGjaByBa Ha cBojata WEB cTpaHa BMOOT M BUCMHaTa Ha TpOLIOLMTE, HAAOMECTOLMTE U NPOBU3NUTE
noBp3aHu Co paboTeHETO Ha CMeTKaTa, Kako U M3BeCTyBaheTO BO CIyyaj Ha HUBHATa NpoMeHa a cornacHo nasa XVI
N3ameHn 1 gononHyBara Ha paMKOBHUOT [OTOBOP .

baHkaTta Ha KOPUCHUKOT MY u3aaBa Mﬂ,eHTVICbVIKaLI,VIOHeH OOKYMEHT 3a OTBOpawke Ha nnatexHa CMEeTKa, KOj BO
3aBNCHOCT o BMOOT M HaMeHaTa Ha nnaTteXHaTta CMeTKa KOja Cce OTBOpa MOXe aa buge:

e KapTudyka cO Koja KOPUCHUKOT ce uaeHTudukyBa M NOTBpAYyBa MpaBO Ha pacnonarakwe Co cpeacresata Ha
JeHapckata u/unu gesunsHa nnartexHa cMeTka.
Cute poKymMeHTUTE 3a NudHa naeHTudukaumja Tpeba ga oBo3moxar Aa ce yTBpau:

e VME M Npe3nme;
e MECTO M AaTa Ha parame;

e MEeCTO M afgpeca Ha XMBeanuLiTe Unu NnpecTojyBanuLiTe;
e e[VHCTBEH MaTu4yeH 6poj unu 6poj 3a naeHTuduKaLmja;
e ©Opoj Ha nNnM4Ha kapTa/nacoLy;

e OpraH LITO ja u3gan u aTyMm Ha Baxewe

®dopmynapu Kou rm usgasa baHkaTa, a ru nononHyBa KnueHToT:

- Bbapame 3a oTBOpame, Ha nnarTexHa cMeTka 3a NoTpoLLyBay pe3naeHT/HepesnaeHT,

- Annukauuja 3a ugeHTudumkaumja /axypupamwe Ha KNMeHT-U3nYKo nuue,

- WsjaBa 3a noBp3aHu nuua-pusnyku nmua,

- Mpwunor 1 MpawanHuk 3a ngeHTudukaumja Ha US nHgnunja-pusmyko nuue,

- V3jaBa 3a Hepe3ngeHTU-4O0KOSKY Ce OTBOpa CMETKa 3a NOTPOLUYBaYy CO NPUBPEMEH NPECTO;.

OTBOparEeTO Ha NNaTexHa cMeTka ce perynvpa co noTnuwysame Ha- PamkoBeH JOroBop 3a OTBOpakke, O4PXKyBaHe
1 3aTBOpak-E Ha NnaTexHa cMeTKa U Apyry NaTexHW ycryru 3a u3nMyko nuue pe3ngeHT/Hepe3naeHT.
BaHkaTa He cMee Ha KOpMCHMKOT KOj umMa cTaTyc Ha pe3vaeHT M uma OTBOPEHO nnaTexHa CMeTka BO AeHapu u/vnu
CTpaHCKa BanyTa, BO UCTO BpeMe a My OTBOPWU WU/MnM BOAM NraTexHa CMeTka CO CTaTyC Hepe3uaeHT unu obpaTtHo.
Hokonky cornacHo 3akoHOT 3a OeBM3HO paboTerwe HacTaHaT YCMoOBU 3a MPOMEHA Ha CTaTycoT o Pe3vuaeHT BO
Hepe3unaeHT unun obpatHo baHkaTa e JoSKHa Aa U3BpLUM NPOMEHa Ha (He)pe3naeHCTCKUOT cTaTyc Ha KopucHUKoT.

OTBOpake Ha feBU3Ha NraTexHa CMeTKa Ha pe3uaeHT - NoTpoLllyBaY

Pe3nneHT nma npaBo Bo baHkaTa 4a 0TBOpM NOBEKE AEBU3HW MNATEXHW CMETKM BO CTPAHCKM BanyTu, Npeky Koja Ke
ce BpLUAT HannaTuTe W nnakarata of TpaHCAKUUUTE CO HEePEe3NAEHTU U Pe3nAEeHTH, NMPeHOC Ha cpefcTea of/Ha
[EeBW3eH Oeno3uT, Kako 1 ynnaTtu u ucnnatu Bo edpekTUBHIN CTPaHCKM Napu, Bp3 OCHOBA Ha nogHeceHo 6apame. MNpef
OTBOpPak-€ Ha AeBu3Ha NnaTexHa cmeTka, 3aJomkuTenHo Tpeba Ja ce OTBOPY AeHapcka nraTexHa cMmeTka.

Mpu oTBOparE Ha AeBU3Ha NnaTexHa cMeTKa cornacHo— bapare 3a oTBopare Ha NnaTtexHa cMeTka 3a NoTpoLlyBay
pesngeHT/Hepe3anaeHT, baHkata ro wugeHTUdukyBa pe3naeHTOT (U3MYKO nuue Bp3 OCHOBa Ha cnegHaTta
JOKyMeHTauuja:

e Pe3ngeHTOT co nocTtojaHO MecTo Ha xuBeewe BO Penybnvka CeBepHa MakedoHuja- co opurMHaneH u
Ba)KeUKM AOKYMEHT 3a Nn4yHa naeHtudurkaumjaos koja ce yTepaysa nve, npe3mme, MecTo 1 AaTym Ha parawe,
MEeCTO M agpeca Ha XuBeeke, eQVHCTBEH MaTuyeH 6poj, 6poj Ha AOKYMEHT 3a nuyHaTa naeHTudukaumja un
opraHoT Koj ja nsgan;

e PesnpeHTOT co npmBpemeH npecTtoj Bo Penybnuka CeBepHa MakegoHuja— Bp3 OCHOBa Ha OpuUrMHamneH u
BaXKeUKM OOKYMEHT 3a nu4yHa uaeHTudukaumja 3a npuvBpemMeH NPecToj o Koja MoXe [a ce yTBpau UMe U
npesume, MeCTO U AaTyM Ha parakbe, agpeca Ha NpUBpPEeMEH NPeCTOj (NpecTojyBanuwuTe), eBUOEHLUMOHEH 6pOj
Ha JOKYMEHTOT M OpraHoT LUTO ja usgan.

3aKOHCKMOT 3acTarnHuK Unu nuiuaTta oBfacTeHu 3a OTBOpaI-be/pa6OTeH:e CO CMeTKaTa Ha pe3naeHToT PU3nYKo nuue
ce VI,EI,eHTI/I(*)MKyBaaT BpP3 OCHOBa Ha:

o Baxxeuykn OOKYMEHT Kako AO0Ka3 feka NuUEeTO € 3aKOHCKM 3acTanHuK Ha pesvaeHTOT U OOKYMEHT 3a
nnyHa naeHTUrKaumja Ha 3aKOHCKMOT 3acTanHuK;
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) MucmeHo oBnacTyBarwe MOTNULLIAHO OF PE3VMAEHTOT (PU3UYUKO NULE UMW Of HEroBMOT 3aKOHCKM
3acTanHuk NoTBPAEHO 04 OBMacTeHO nuue (HoTap-ako OBMacTeHOTO fnuvue ce nojaByBa Bo GaHkaTa BO OTCYCTBO Ha
MMaTenoT Ha CMeTKaTa, OOHOCHO 3aKOHCKMOT 3acTanHuK) U AOKYMEHT 3a NMYHa UaeHTudmKaumja Ha NUUeTo WTo ce
OBIlacTyBa 3a OTBOpake/paboTere Co cMeTKaTa.

[okymeHT 3a nuyHa ngeHTudmkaumnja Tpeba ga ce npeseHTMpa BO OpuUruHan, a apyrute OOKYMEHTU MoXaT ga ce
npeseHTMpaaT u BO (hboTOKOMWja 3aBepeHa of oBracTeHo nuue (Hotap), baHkaTta 3agomkuTenHo Tpeba aa 3agpxu
¢oToKONUWja o Npe3eHTUpaHaTa AOKyMeHTaumja.

OTBopaI'be Ha AeHapCKa N AeBU3Ha niarteXxHa CMeTKa Ha Hepe3nageHT — noTpowyBa4

HepesnaeHT puanuko nuue mMoxe ga OTBOpW NoBeke of edHa NnnaTexHa CMeTKa BO CTPaHCKM BanyTu U BO AeHapwu
NpekKy Koja ke ce BpLUaT HanmaTtu 1 nnakakba Co Hepe3naeHTM U Pe3nOeHTH, NPEeHOC Ha CpeacTBa oa/Ha AeBU3eH BIor,
ofd/Ha OeBU3eH OEenosuT, Kako M ynnaTu U UcniaT Bo eheKTUBHM CTPAHCKM Mapu U AeHapu, corfacHo 3akoHOT 3a
[AEBU3HO paboTere M ApYruTe Noa3akoHCKU akT JOHECEHW BP3 OCHOBA Ha OBOj 3aKOH.

3a oTBOpake Ha AeBM3Ha NraTexXHa CMeTKa cornacHo — bapare 3a oTBOpare Ha nnaTexHa CMeTKa 3a MoTpoLlyBay
pesnaeHT/HepesnaeHTja AocTaByBa crieqHaTa AOKyMeHTauuja:

e 3a Hepe3naeHT (PM3NYKO NK1Le- BaXeykn OOKYMEHT 3a NYHa MAeHTUdUKauuja BO Koja € HaBegeHo ume u
npesume, MecTo U AaTyM Ha parawe, MOCTOjaHO MECTO Ha XMBEEeHe WU MpecTojyBanuite, eOUHCTBEH
MaTudeH 6poj unu 6poj Ha naeHTUdMKaumja, 6poj Ha BaXXe4kn OOKYMEHT 3a naeHTudukauyuja, opraH Koj ro
usgan AOKYMEHTOT U AaTta Ha Baxeme,

e 3a nuuaTa oBnacTeHW 3a OTBOpawe/paboTere CO CMEeTKUTE Ha Hepe3naeHTOT MOTPOLLYBay-BaXeyku
AOKYMEHT 3a NYHa naeHTudurkaumja Ha OBnacTeHOTO NnLe, U Ha COMCTBEHMKOT Ha MraTexHaTa cCMeTKaTa
1 NMMCMEHO OBMacTyBak-e MOTNULLAHO O COMCTBEHWKOT Ha NnaTexHaTta cMeTkaTa 3aBepeHo Ha Hotap (ako
OBMacTeHOTO Nuue ce nojaByBa BO baHkaTta BO OTCYCTBO Ha umaTenoT Ha nnaTexHaTa cMeTKata unu
HEroBMOT 3aKOHCKM 3aCTanHuK),

e 33 3aKOHCKMOT 3acTarnHWK - BaXKeYKM AOKYMEHT 3a NnnyHa ngeHTudukaumja kako v gokas geka nmueTto e
3aKOHCKM 3acTarHuK,

e M3jaBa 3a KpeaMbunUTET Ha HEPE3VAEHTOT u3gajgeHa o4 ceojaTa goMaluHa 6aHka.

[okonky BO AOKYMEHTOT 3a NnMyHa MAeHTUdMKauuja He e HaBegeHO MOCTOjaHO MECTO Ha XXMBEeeHe BO CTPaHCTBO,
BaHkaTta e gomkHa ga ro o6e3beam 0Boj NoAaToK NPEKy CUIypPHU N HE3ABMCHU M3BOPU UMK NPEKY M3jaBa NoTnuvLLaHa
Of1 Hepe3naEeHTOT BO KOja € HaBeJeHO NOCTOjaHO MECTO Ha XXUBeere BO CTpaHCTBO. [NnucmeHaTta usjasa He ce npudaka
3a HepesunageHTn oa cocegHuTe 3emju Ha Penybnuka CesepHa MakegoHuja.

[oKyMeHTOT 3a Nu4Ha ngeHTUdUKaumja ce Nnpes3eHTnpa BO opurMHan a gpyrarta gokymeHTtaumja Moxe Bo ooTokonuja
3aBepeHa of oBrnacTteHo nuue (Hotap).

Mpu oTBOpaKe Ha NnaTexHa cmeTka Ha Hepe3naeHT n3nyko nuue baHkaTta e fomkHa Aa ro MHdopmupa nuueTo 3a
nobuBaweTo TpeTMaH Ha pesvAEHT cornacHo perynatueata Bo Penybnuka CeBepHa MakedoHuja 3a cTpaHckuTe
HU3nYKM NrLa Kou Bo ApKaBaTa NpecTojyBaaTt NpMBpeMeHo co paboTHa BM3a unu B13a 3a npecToj nogonr og 6 (wecr)
Meceun.

O,Cl,p)l(yBaI-be Ha nnaTtexHa CMeTKa

baHkaTa ja ogpxyBa [eHapckaTa nraTexHa cMeTka BO BanyTta MK, a AeBu3HaTta nnatexHa CMeTKa BO CTPaHCKM
BanyTu. Ha egHa geBusHa nnaTexHa cMeTka MOXe [a ce BoAaT NoBeKke CTPaHCKM BarnyTu, a BOAEHETO Ha nnaTexHaTa
CMeTKa BO NOeAMHEYHN CTPaHCKU BanyTu ce BpLUM BO COMNMacHOCT co ogpeabute o AoroBopoT. [pernea Ha CTpaHCKu
BanyTn e gocraneH Bo punujanuTte Ha baHkaTta n Ha MHTepHeT cTpaHaTa Ha baHkaTa.

BbaHkaTta ce 06Bp3yBa NnpeKy nnaTtexHata CMeTKa, 3a KOPUCHUKOT Aa BPLUU NaTeXHU yCecrnyrm n nnaTteXxHu TpaHcakumnn
00 M3HOCOT Ha pacnosfioxXmBu cpencrtBa Ha nnarexHarta CMeTka, OAHOCHO OO0 M3HOCOT Ha OAOGpeHOTO 003BOJ1IEHO
npeyekopyBsalke Ha JeHapcKaTa nnaTteXxHa CMeTKa, OOKOJIKY UCTOTO € O0roBOpeHO CO KOPUCHUKOT.

3a oapXyBaH€ Ha EeHAPCKUTE NraTteXHn CMEeTKU, baHkaTta BpLK HanmnaTta Ha MecedYeH HagoOMeCTOK CO 3a40JKyBaHe
Ha UCTOTO Ha nocnegHnoT AeH BO MeceLloT, a BO COrfacHOCT CO TapmcbaTa 3a HagomecToun.

Pacnonarawe co cpeAcTBa Ha nJaTeXXHa cMeTKa

KopucHUKOT pacnonara co cpeacTeaTta Ha nnatexHata CMeTka CO M3[aBare Ha NnaTHWU Hanosu 3a ynnarta, ucnnara
UM NPEHoC, BO XapTMeHa dopma, Co Npe3eHTUpake Ha JOKYMEHT 3a NUYHa naeHTudmrKaumvja u naeHTudrKaumoHeH
OOKYMEHT 3a nnaTexHaTa CMeTKa MIN BO erleKTPOHCKa dhopma 3a KOPUCTEHE Ha MNaTHU MHCTPYMEHTU (Mnakare U
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nogurake Ha cpencrtBa CO KOPUCTeHEe Ha nnaTexHa KapTuydka, efIeKTPOHCKU NOoTnuc, naaaBake niaTtHM Hanosm co
KOPUCTEH-E Ha E€NNEKTPOHCKN NI MOOWNHO 6aHKapCTBO).

KOpMCHMKOT MOXe Oa ogpean eaHo Uinn noBeke nuua Kou umaar oBNacTtyBak-€ 3a pacnonarake Co cpencrteata Ha
nnaTexHara cMeTka u/unm Opyrn oenactyBaHla BO BPCKa CO BpLUEeH:€ Ha NfaTeXHu yCryru oa nnartexHata CMeTKa (BO
NOHATaMOLUHNOT TEKCT OBJ1aCTEeHO nmu,e). OBJ'IaCTyBaI-beTO MOXe Oa ce faae HenocpeaHo Bo BbaHka co noTnuwlyBame
Ha COOABETHU o6pacu,V| nnn Co goCtaByBaw€ Ha OBJlaCTyBawe, 3aBEpPEeHO 04 CTpaHa Ha HaaleXXHW opraHu.

KopuCHWKOT € OosmkeH Aa ro 3arnosHae OBMacTEHOTO JSIMLE CO HEroBUTe npasBa M 0GBPCKM BO BpcKa CO AOAENEHOTO
oBrnacTyBatbe 3a MnaTexHarta cMeTka M [a BPLUM HaA30p Ha KOPUCTEHETO Ha AadeHOTo oBnacTyBakbe. KOpMCHMKOT e
0OroBOpeH [OOKOMKY OBNacTEHOTO NuLe NpeavsBuka / Hanpaeu wWwTeTa Ha baHkara.

V MnatexHa cMeTKa CO OCHOBHU hYyHKLIMKN

I'IpaBo Ha NOTPOLUYBA4YO0T 3a OTBOpPawe Ha ninarexHa CMeTKa CO OCHOBHU (*)YHKLI,VIVI

KopucHMK Koj MMa 3akoHCKo npecTtojyBanuwiteBo Penybnvka CesepHa MakeaoHja, a HeMa OTBOPEHO NnaTexHa cmeTka
MMa MpaBO Ha MraTexHa CMeTka CO OCHOBHM ycnyrM, a baHkata 3agormkuTenHo My OBO3MOXYBa OTBOpake W
KOpWCTeH-e Ha TakBa CMeTKa, BO COrMacHOCT CO 3aKOHCKWTe oapedbu u uHTepHuTe akTum Ha baHkaTa co kou ce
ypeayBsaart cnpeyyBarweTo Ha nepere napu n uHaHcMpare Ha Tepopu3am 1 KOPUCTEHE Ha NNaTeXHU YCryru.

lMnaTexHa cMeTKa CO OCHOBHU (PyHKLMW € AeHapcka nnaTexHa CMeTKa Koja Cce KOPUCTM 3a U3BPLUYBaH-e Ha NNaTexHn
TpaHcakuum Bo AeHapu n ondaka ceT Ha OCHOBHM YCMYru:

o OTBOpare, 0apXKyBake U 3aTBOPaHke Ha NraTexHa CMeTKa;

e YnnaTa 1 ucnnarta Ha rotoBuHa Ha/og nnartexHaTa cMeTka Bo dwnuvjanute Ha baHkaTa, Ha GaHkomaTu unn
OpYrv CAMYHK ypeau;

e Ycnyru 3a u3BpLUyBake Ha NNaTexHW TpaHCakuuMWM CO AVPEKTHO 3a40fKyBame, MnatexHa KapTudka, npeky
WHTEepHET, TpaHcdepn Ha ogobpyBare, BKIy4yBajku TpaeH Hanor, Ha COOABETHU ypeau, Bo cunujanute Ha
BaHkaTa u kopucTere Ha UHTEPHeET.

lMpaBaTta n o6BpckMTe Ha baHkaTa BO Bpcka CO OTBOpaHe 1 KOPUCTEHE Ha NiaTexHa CMeTKa CO OCHOBHU PyHKUMMN ce
AeduHnpaat co PamkoBeH goroBop. baHkata Ha KopucHWUWMTE MM OBO3MOXYBa AOCTanHW uHdopmauuv u gasa
objacHyBara BO BPCKa CO KapakTEPUCTUKUTE Ha NnaTexHaTa CMeTka CO OCHOBHU (PYHKLWW, YCMOBUTE 3a KOPUCTEHE U
HagomecTouMTe BO BPCKa CO OBOj TWMN Ha NnaTexHa CMeTKa.

OTBOpaI'be Ha nnartexHa CMeTKa CO OCHOBHM beHKUMVI

BaHkaTa e formkHa Ha 6aparbe Ha KOPUCHUKOT 4a OTBOPY MiaTeXXHa CMeTKa CO OCHOBHU oyHKLMM Unu Toa Gapatre Aa
ro og6ue 6e3 ognarame, a HajkacHo Bo pok oa 10 (geceT) paGoTHM AeHa oA AeHOT Ha NpueM Ha ypeaHo Gapatbse.

lMnaTexHata cMeTka CO OCHOBHMU q)YHKLI,l/II/I Cce OTBOpa u rnacu Bo geHapu.

BaHkaTa mMoxe ga ro ogbve 6apareTo, AOKOSKY MOTPOLIYBAYOT MMa BeKe OTBOPEHO NnaTeXHa CcMeTKa CO OCHOBHMU
dyHKUMK Kaj Apyr AaBaTen Ha nnaTtexHu ycnyrm Bo Penybnvka CesepHa MakegoHuja, WTO ce yTBpAyBa Ha OCHOBA Ha
npoBepka of cTpaHa Ha baHkaTa nnuM Ha OCHOBa Ha M3jaBa Ha KOPWCHUKOT BO MuaHa cdopma 3a Toa ganu Beke
nocefysa nraTexxHa CMeTKa CO OCHOBHM (byHKUMM BO Apyra 6aHka.

BaHkaTa Moxe aa ogbvie Aa BocrnocTaBu AefloBHa copaboTka, 04HOCHO Ge3 COornmacHOCT Ha KOPUCHUKOT Aa ja 6rnokupa
MOXHOCTa 3a KOPUCTEHE Ha CUTE UMW oapeaeH GPoj Ha NPOV3BOAM U YCIYTU, BPLUEHE HA TpaHCaKLUMK /UnK ja packuHe
Beke BOCMOCTaBeHa AenoBHa copaboTka BO Cnyyau YTBpOAEHW CO MPOMUCUM M UHTEPHM akTu CO KoM ce ypeaysa
CrpeYyBaHETO NEepeHE Napu 1 hMHaHCUpame Ha Tepopu3am, 3apaay noctanysame Mo NUCTUTE 3a CaHKLMKM 3a nuua,
3eMju 1M aKTMBHOCTU, BO CKMaj CO FokanHata v /unu MefyHapogHa perynatuBa, OOKOJIKY KOPUCHWMKOT nocTanysa
CMPOTMBHO Ha 3aKOHWUTE W APYrv MPONUCH, UHTEPHU aKTy.

baHkaTa ke onbue BocnocTaByBah€ Ha [enoBHA copaboTKa, OOHOCHO @ pacKMHe BeKe BOCMOCTAaBEH AEMNOBEH OL4HOC,
OOKOIKY KOPUCHUKOT Ha Gapake Ha baHkaTa He v gocTtaBu 6apaHMTe NogaToum u AoKyMeHTauumja Bo cknag co FATCA
perynatusaTa.

Bo cnyuaj Ha ogbuBarse Ha BGapareTo Ha KnueHToT, BaHkaTa 6e3 oanarake, Bo NulaHa gpopma u 6e3 HagoMecT, o
N3BECTyBa KOPUCHUKOT 3a oObvBareTO, NPUYMHUTE 3a 0AOMBaH€TO, OCBEH ako e Toa U3BecTyBake 3abpaHeTo co
MPONUC, KaKo 1 3a NPaBo Ha NPWUroBop, NoMMaka A0 HAANEXeH opraH 1 3a MOXHOCTUTE 33 BOHCYACKO pellaBare Ha
CMOPHUOT OAHOC BO BPCKa CO OTBOpaH-€ Ha MnaTeXHa CMeTKa CO OCHOBHU OYHKLUN.

KOpMCTeI-be Ha nnaTteXxHa CMeTKa CO OCHOBHM d)yHKLIMVI
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BaHkaTa e JormkHa Ja My OBO3MOXW Ha KOPUCHUKOT U3BpPLUYBakEe Ha HeorpaHudeH 6poj Ha nnaTexHU TpaHcakumm no
0[HOC Ha NnaTexHaTa CMeTKa CO OCHOBHM (DYHKLIMM BO PaMK/ Ha pacrofioXUBUTE NapuyHU CpeacTsa.

BbaHkaTa e gomkHa oa My OBO3MOXW Ha KOPUCHMKOT M3BPLUYBakE Ha MMaTeXHU TpaHCakuun oA nraTexHaTta cMeTka
CO OCHOBHW (pyHKLIMM BO NpocTopuuTe Ha 6aHkaTa, BO ounumjannte u Ha UHTEPHET.

BaHkaTa moxe, 63 cornacHOCT Ha KOPUCHUKOT, Aa ja Brnokupa MOXHOCTa 3a U3BpLUYBaHE Ha NNaTeXHW TpaHCaKLmm
BO Criyyau yTBpAEHM CO NPOMNUCU YN UHTEPHU akTu CO KOW Ce ypedyBa CrpeyyBareTo nepewe napy n ouHaHcupame
Ha Tepopu3am, 3apagu nocrtanyBane no NMCTUTE 3a CaHKUMU 3a nuua, 3eMju 1 akTUBHOCTW, BO CKIaj CO flokanHaTta u
/vnn merfyHapogHa perynaTtumBa, AOKOMKY KOPUCHUKOT nocTanysa CrpOTMBHO Ha 3aKOHUTE U APYrK NPONUCK, UHTEPHUTE
aKTu N JOKONKY KOPUCHUKOT Ha Bapare Ha baHkaTa He rv goctasum GapaHuTe nogaToumn 1 AOKYMeHTaLumja BO CKnag co
FATCA perynaTtuBsara.

Kopuctewe Ha gpyru ycnyru co nnatexHata cMeTKa CO OCHOBHU PyHLMM

baHkata HemoOXe pa ro ycrnoByBa OTBOpPaHk€TO U KOPUCTEHETO Ha njiaTeXHa CMeTKa CO OCHOBHMU beHKU,VIVI Cco
gorosapake Ha gpyru AonoJIHUTENHN YCIYTn.

PaCKVIHyBaI-be Ha paMKOBEH AO0roBop 3a nnatexHa CMeTKa CO OCHOBHMU Ct)YHKLWIVI

Ha PaMKOBHMOT OOroBop 3a njiatexHa CcMeTka CO OCHOBHU CbYHKLJ,VIVI COOOBETHO Ce npumeHyBsaaTt O,Cl.pe,Cl.GVITe 3a
paMKoBEH OOroBOp 3a OTBOpawe, 0ApXyBaH-e 1 3aTBOPaH-€ Ha niaTeXxXHa CMeTKa, ako He € Ha pYr Ha4YuH onpegeneHo.

BaHkaTa MOXe eQHOCTpaHO fa ro packMHe paMKOBHMOT [OrOBOp 3a NraTeXXHa CMeTKa CO OCHOBHW (DYHKLMM aKo e
UCMonHeT HajMarkKy efeH of CrnefHUTe yCroBu:

1. KopWCHMKOT HaMepHO ja KopucTen nnaTtexHara CMeTka CO OCHOBHU (PYHKLIMM 32 HE3AKOHCKU Lienu;
2. Co nnaTexHaTa CMETKa CO OCHOBHU DYHKLMN HE € M3BPLUEHA HUTY efHa nraTexHa TpaHcakuuja Bo nepuog,
oA 24 meceuu nocregoBaTenHo;
3. [paBOTO Ha OTBOpaHE Ha MnaTexHa CMEeTKa CO OCHOBHU (PYHKLMM KOPUCHUKOT r0 OCTBapwi CO AaBake Ha
HEeTOYHN nHdopmMaLumu,;
4. KopuCHMKOT noBeKke Hema 3aKOHCKO npecTtojyBanuwitTe Bo Penybnuka CesepHa MakeaoHuja;
5. KOpMCHMKOT AOMOMHMTENHO OTBOPWUIN Apyra nnaTexHa CMeTKa koja My OBO3MOXYBa [a KOPUCTM YyCryrn o
nnaTtexHarta CMeTka CO OCHOBHU (PYHKLMW.
BaHkaTa MOXe eQHOCTpaHO [a ro packuHe pPaMKOBHMOT JOroBOp 3a MnaTexHa CMeTKa CO OCHOBHM DYHKUMKU 1 6e3
COrnacHOCT Ha KOPUCHUKOT, Aa ja 6rioknpa MOXHOCTa 3a M3BPLUYBak-e Ha NNaTeXHW TpaHCaKUMn BO Criydyam yTBpOEHU
CO NMPOMNCKU N MHTEPHU aKTK CO KOU Ce ypeayBa CnpeyyBareTo Nnepexse napu n MHaHcupawe Ha Tepopusam, 3apaam
nocranyBake Mo NMCTUTE 3a CaHKUMU 3a nuua, 3eMju N akTUBHOCTW, BO CKNaj CO fokanHata un /unu MmefyHapogHa
perynatuea, JOKOMKY KOPUCHUKOT nocTanyBa CNPOTUBHO Ha 3aKOHWUTE W APYrM MPONUCK U MHTEPHU aKTW U OOKOJSIKY
KOPUCHMKOT Ha Oapare Ha baHkaTta He rm goctaBu OapaHuTe nogaToum U AOKyMeHTauuja BO cknag co FATCA
perynaTtmeara.

AKO packMHyBaH-€TO Ha NnnaTexHaTa CMeTKa CO OCHOBHU (DYHKLMM Ce BpLUM Nopaan UCMONHyBake Ha efeH Unu rnoseke
ycrnoBum of Touka 2, 4 u 5 norope, baHkaTa e JomkHa Ha KOpUCHMKOT 6e3 HagoMecT, BO MMcMeHa opma Ha xapTuja
UNKU Ha Opyr TpaeH MeauyM, Aa My OOCTaBW U3BECTYBake 3a MPUYMHUTE 3a PACKWHYBa-ETO, HajkacHO ABa Meceum
npes cTanyBake Ha Toa packvHyBaHe, OCBEH ako Toa U3BECTYyBame € 3abpaHeTo Co nponuc.

baHkata e gomkHa BO n3BeCTyBake€TO 3a paCkMHyBaHk-€ Ha paMKOBHUOT OOroBOp 3a nnartexHa CMeTKa CO OCHOBHU
d)YHKLI,I/IVI Aarm NCtakHe I/IH(*)OpMaLI,VII/ITe 3a npaBaTta Ha KOPUCHUKOT Ha NPUroBop N MOXXHOCTA 3a BOHCYACKO pellaBal-e
Ha CyaCKu Crnop BO CKraf CO 3aKOH.

Ako BaHkaTa ro packuHe paMKOBHMOT AOrOBOpP 3a NiaTeXxHa cMeTKa CO OCHOBHU (DYHKUMW 3apafun UCMoSHyBake Ha
efeH Unu asaTa ycroBu of Todka 1 1 3 norope unv 3aapagm UCronHyBake Ha YCIoB 04 To4ka 3 norope, packuHyBakeTo
Ha TOj AOroBOp Npov3BeayBa NpaBHO AEjCTBO BO MOMEHTOT Ha YTBPAYBaHe Ha UCMONMHETOCTa Ha efeH of Te YCIOBM.

[loKOMKy Mpu eQHOCTPaHO packuHyBake Ha PaMKOBHUOT AOrOBOP 3a NnaTexHaTa CMETKa CO OCHOBHM (DYHKLIMW, Ha
uctata MMa No3UTUBHO canfo Ha MapuyHM CpeacTBa, U3HOCOT Ha MO3WUTMBHOCTO cango BedHall ce NpeHecyBa Ha
eBuaeHUMCKa cMeTka co nocebHa HameHa Bo BaHkaTa.

Co npeHoCcoT Ha napuYHUTE CpeacTBa Ha eBMAeHUMCKa cMeTka co noceGHa HameHa He MpecTaHyBa MPaBOTO Ha
COMCTBEHOCT Ha Mapu4YHUTE CPeaCcTBa Ha NOTPOLLYBaYoT.

VI MNaketn (CeToBM) NNaTeXxHU CMETKU
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KOpUCHMKOT MOXe [a ce ONpeaeny 1 3a OTBOPaHe U KOPUCTEHE HA AeHaApPCKa MaTexHa CMeTKa BO PaMKy Ha nakeT
(ceT) Ha Nnpon3BoaY U YCIYTY KOW BKINyYyBaaT NnaTexHN U PUHAHCUCKIM YCNyr MoBP3aHK co NnaTexHa cMeTka v Apyru
yCnyru, BO COrMacHOCT co noHyaa of GaHkara.

MpaBaTa 1 06BpckMTE Ha BaHkaTa U KOPUCHMKOT BO BPCKa CO KOPUCTEHE HA CET Ha yCIyrv ce YTBpAyBa CO paMKOBeH
[OroBOp BO KOj COCTaBHMW AenoBu ce nocebHy oroBopy BO koW NPeAMET Ha [oroBapame ce ycnyrute of oabpaHvoT
CET Ha NpOM3BOAM U YCIYTH.

Bo cnyuaj kora ycnyrata 3a oTBOpah€ 1M BoAeHe Ha nnaTexxHa CMeTKa ce Hyau BO NakeT Cco ApYyr NPOM3BOA UMK ycnyra
KoM He ce MoBp3aHW CO Taa nnaTeXHa cMmeTka, baHkaTa e JomkHa ga ro MHdopmmupa KOPUCHUKOT 3a MOXHOCTAa 3a
OTBOpaH-€e Ha NnaTexHa CMeTka 04BOEHO Of, TUE NPOM3BOAM UK YCIYrK, Kako U Aa My fafe OABOeHM MHGopmMaLmm Bo
BpCKa CO TPOLLOLIUTE U HaJlOMECTOLUTE NOBP3aHU CO CEKOoj oA APYrUTe NPOM3BOAM UMK YCNYr MOHYOEHW BO TOj NaKkeT.

VIl NMnaTHU MHCTPYMEHTH

baHkaTa Ha KOPUCHUKOT MY AaBa yClyru 3a ndgasake un npmcbal'(al-be Ha niaTtHN MHCTPYMEHTU KON KOPUCHUKOT MOXe
oarum yn0Tpe6yBa 3a n3gaBaw€ Ha nnaTtHn Hanos3u.

BaHkaTa HeEMOXe Ha KOPUCHWKOT Aa My u3gage nnaTeH MHCTPYMEHT Koj He e 6apaH of cTpaHa Ha KOPUCHMKOT, OCBEH
aKko Beke u3gageHnoT nnateH UHCTPYMEHT e NnoTpebHo aa ce 3ameHn/ 0BHOBM.

WHdopmMaLuum 3a noHyaa Ha NNaTHU MHCTPYMEHTM ce JOCTanHu Ha MHTepHeT cTpaHaTta Ha baHkarta n Bo paboTHute
NpPOCTOPMM BO KOM Ce AaBaaT ycnyru, 0gHOCHO BO dunujanuTe Ha baHkaTta.

KOpI/ICHVIKOT MOXe Oa ce oany4un 3a KOpuctewe Ha eeH unum noeeke NnaTHU MHCTPYMEHTU O NoHyaaTa Ha BbaHkara.

BaHkaTa ro sagpxyesa NpaBoTO 3a M3MeHa Ha BMOOBUTE M KapaKTEPUCTUKUTE Ha MnaTHWTE MHCTPYMEHTU COo Len 3a
HWBHO YHanpegyBame.

Bo cnyqaj Ha 3aTBOpaH€ Ha niaTteXxXHa CMeTKa NMpeKy KOja Ce m3spuiyBaaTt niaTeXxHu TpaHCakuun Kon ce MHMumnpaHu
co yr|0Tpe6a Ha NiaTHN MHCTPYMEHTU, Ce racu U npaBoOTO Ha KOPUCTEHE Ha TOj nnaTteH NMHCTPYMEHT.

Bo cnyyaj Ha HeypedHo paboTere U HensmupyBare Ha 0BBPCKM, BKITy4yBajku MM 1 HAQoOMecTouuTe ¥ TPOLIOLUUTE Ha
nrnatexHata cMmeTka, baHkaTa Moxe Ja ro OHEBO3MOXM MOHATAMOLLUHOTO KOPUCTEHe Ha MMaTHUTE WHCTPYMEHTU.
[okonky nocne n3mvpyBame Ha 06BpckuTe npema baHkaTta, KOPUCHUKOT caka Aa NpoaoMmKM Aa MM KOPUCTU MnaTHUTe
WHCTPYMEHTU, JOIMKEH € [a 3a Toa NUCMeHO ja u3BecTn baHkara.

BaHkaTa MOXe eQHOCTpaHO [a ro packMHe paMKOBHMOT AOrOBOpP 3a MilaTeXHa CMeTKa CO OCHOBHM (PYHKUMM 1 6e3
COrnacHOCT Ha KOPUCHUKOT, Aa ja 6rioknpa MOXHOCTa 3a U3BPLUYBaH-E Ha NNaTeXHW TpaHCaKuumn BO Cryyam yTBpAEHU
CO MPOMMCU N MHTEPHU aKTK CO KOW ce ypeayBa CrnpevyBareTo nepexe napu 1 pyHaHcnpare Ha Tepopusam, 3apaau
nocranyBake Mo NMCTUTE 3a CaHKUMU 3a nuua, 3eMju N akTUBHOCTW, BO CKNaj CO fokanHata un /unu MmefyHapogHa
perynartnsa, OOKOSIKY KOPUCHUKOT MocTanysBa CNpOTUBHO Ha 3aKOHWUTE W APYrv MPOMuUCU U UHTEPHU akTU U OOKOSKY
KOPUCHMKOT Ha Oapare Ha BbaHkaTta He rm goctaBu GapaHuMTe nogaTouu M AOKyMeHTaumja Bo cknag co FATCA
perynatueara.

MnatexHun KapTU4Ku

Co oTBOpate Ha feHapcka nnaTexHa cmeTka, BaHkaTa Ha KOPUCHMKOT No Gapare MoXe Aa My usgage aebutHa
nnaTexHa kapTuyka.

OcTaHaTu nnaTexHu TpaHCakuun o4 noHyaarta Ha BbaHkaTa, a une nsgasare u KOpucteHwe ce perynumpa co osue OnwTn
ycnosu ce niaTtHU MHCTPYMEHTU KON Ha KOPUCHUKOT MYy Ce n3gaBaaTt Ha OCHOBa Ha 6apa|-be 3a n3gaBare nnaTtexHu
KapTU4KMN U CKIy4yeH O0roBop 3a n3gaBaH-€ N KOPUCTEeHE Ha NaTeXXHU KapTUYKM 3a KOU KOPUCHUKOT ce onpeanenun, Bo
MOMEHTOT Ha OTBOpaw€ Ha nrnarteXHa CMeTKa, OAHOCHO NnogouHa BO TEKOT Ha BOAEH:E HA nnaTtexXHata CMeTKa.

MnaTtexHa kapTuyka Moxe Aa buae nsgageHa n Ha ocHoBa Ha BGapare 3a 0TBOpare Ha CET Ha CMETKM, BO KOj Cry4a)j
npaBaTa M 06GBPCKUTE Ha KOPUCHUKOT M BaHkaTa, ycrnoBWTe M HAYMHOT Ha KOPUCTEHE Ha NnaTexHaTa KapTuuka,
HauYMHOT Ha M3BPLUYBaHE Ha NNAaTeXHU TpaHCaKLMK, OArOBOPHOCT, 3alUTUTa U APYrM MEpPKU BO BPCKa CO U3BpPLUYBaHe
Ha NnaTeXHW TPaHCaKLUM CO KapTUYKa, HAYMHOT Ha OCTBapyBak-€E Ha 3alUTUTa Ha NpaBaTa W MHTEPECOT Ha KOPUCHMKOT,
Ha4MHOT U cpeacTBaTa 3a KOMyHUKaLMja, Kako 1 YyCNoBUTE 3a U3MeHa M 0NOoJHa, OAHOCHO NPECTaHOK Ha JOrOBOPHUOT
0[HOC Ce perynvpa co paMKoBeH JoroBop 3a 06e3beflyBare nnaTHW YCryru.

KOpMCHMKOT MOXe Oa ce oaJly4dn 3a KOpuctewe Ha egHa uinn noseke NnaTexHu KapTU4KN.
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MnatexHWTe KapTWYKA, OCBEH OCHOBHMTE, MOXaT [fAa HydaT W [OOMNONHWUTENHU (OYHKUMOHANHOCTW/ yCryru, BO
COrMacHOCT CO YCINOBUTE KoM ce yTBpAyBaaT CO AOroBOPOT 3a U3AaBatbe Y KOPUCTEHE Ha NNaTeXHMU KapTUYKKN 3a Kou
KOPWCHMKOT ce onpeaenun Unm HeroB aHekc.

YcnosuTte n Ha4MHOT Ha u3gaBame U KOPUCTEH:E Ha NnaTeXxXHU KapTU4kn ce ypeanyBaaT Co OO0roBop 3a n3gaBake U
KOPpUCTEH:€E Ha NnJ1aTeXHa KapTu4yka 3a KOja ce onpepenuit KOPUCHUKOT.

Bo 3aBucHOCT of BMOOT Ha nnaTtexHaTta kapTudka 3a Koja ke ce onpeaenu KOpuMCHUKOT, baHkaTa BO cknag co oBue
onwTun ycnoesu gen lll-PamkoBeH goroBop-lNpeaaoroBopHa da3sa, Ha HGapate Ha KOPUCHUKOT ke My ja AOoCTaBu
uctaTa peneBaHTHa JOKyMEeHTauMja Koja Ha KOPUCHUKOT MY MM JaBa CUTE HEOMNXOA4HM MHopMaLmn 3a YyCnoBuTe Ha
06e3benybBan-e 1 Nnpucbakare Ha NaTexXHUTE KapTuykn. pu ckNyyyBakeTO Ha PaMKOBHMOT JOrOBOP CO AaBaTen Ha
nnaTeXHu ycrnyru, Bp3 OCHOBA Ha KOj Ce uagasa niaTeH UHCTPYMEHT 3acCHOBaH Ha KapTu4ka, MOTPOLLYBA4YoT MOXe Aa
nobapa gBa wWnM MnoBeke pPasnNUYHU NraTexXHu OpeHOOBM Ha NnaTHM WMHCTPYMEHTW 3aCHOBaHM Ha KapTuuka.
MHdopMaLmmnTe noBp3aHn CO KapakTepUCTUKUTE, DYHKLMOHANHOCTUTE, CUTYPHOCHUTE KapaKTEPUCTUKM U TPOLLOLMTE
MOBP3aHN PacronoXnMBM NNaTexHn OGpeHOoBM ce perynupaHu co peneBaHTHWUTE [loeamHedHu Onwtn ycnosu u
Tapudata kou ce 06jaBeHM Ha MHTEPHET cTpaHuuaTa Ha baHkata. Ckny4yeHnOT JOroBOp/M 3a u3gaBare U KOPUCTEHE
Ha NnaTeXXHU KapTUYKM NPEeTCTaByBa COCTaBEH Aer Ha PaMKOBHMOT 4OroBop.

EneKkTpoHCKO U MOGUIHO GaHKapCcTBO

EnexktpoHcko M MoBbunHO ©GaHkapcTBO npeTcTaByBa 306Mp Ha EMEKTPOHCKM CEepBUMCUM KOU HA KOPUCHUKOT My
OBO3MOXYBaaT nogHecyBame Ha 6apare 1 KopucTere Ha ycryrn Ha baHkaTta no eneKkTpoHCKM NaT, CO KOPUCTEHE Ha
COOOBETEH annukaTUBeH copTBEpP Ha KOMMjyTep UM MobuneH ypeg.

OBMe eneKkTPOHCKN CEPBMCM MY OBO3MOXXYBaaT Ha KOPUCHWUKOT U3BPLUYBaHE Ha AOMALLHW U MeryrpaHnyHN NnaTexHu
TpaHcaKuum Mo eneKTPOHCKM naT, nperneq Ha coctojba n NPpoMeHU Ha NnaTexHaTa CMeTKa, CKIyyYyBake Ha JOroBop
Ha AaneynHa Co KOPUCTEHE Ha HajMarky ABa eNneMeHTU 3a NoTBpAYBake Ha KOPUCHUYKNOT MAEHTUTET (aBTEHTMKauwmja)
Wnu co Apyrn cpeacTBa 3a yTBpAyBare Ha MAEHTUTETOT, BO COrMAacHOCT CO 3aKOH Kaj JoroBapane Ha ganeyvnHa nunu
KOpUCTEeHE Ha yCryrn 3a MHopMMpame, Kako U NogHecyBare Ha bapare/akTvBupare/racewe Ha Apyrv NponsBoan
n ycnyrn Ha baHkaTa kov ce goctanHu no naT Ha eNeKTPOHCKO N MOBMHO 6aHKapcTBO.

KopuCHMK Ha eneKkTPOHCKO U MobunHo 6aHkapcTBO MOXe Aa Guae camo KOPUCHUK KOj BO BaHkaTa uma OTBOpEHO
AeHapcka nnatexHa cmeTka.

KopucHukoT moxe ga nobapa nsgaBarwe Ha enekTpOHCKO U/Mnn MOBUNHO GaHkapCTBO BO MOMEHTOT Ha OTBOpake U
/vnu NokacHO BO TEKOT Ha BOAEHETO Ha NnartexHaTa cMeTka.

KopucHMKOT MOXe Ada ce oaflyum 3a KOpUCTEHe Ha edeH WNM noBeke CepBUCU BO PaMKUTE Ha €NEeKTPOHCKOTO
6aHkapcTBo 1 / unn mobunHo 6aHkapcTeo, a baHkaTa BO cknag co oBue onwTu ycnosu gen lll-PamkoBeH gorosop-
MpepnoroBopHa chasa, Ha Gapawe Ha KOPUCHUKOT Ke My ja AOCTaBW ucTata perieBaHTHa AOKyMeHTauuja koja Ha
KOPUCHWUKOT MY I'M AaBa cuTe HeonxodHu MHdopMaLun 3a yCroBuUTeE 3a u3gaBare Ha eNeKTPOHCKM CEPBUCHK 3a KOj ce
onpenenusn KOPUCHUKOT.

CKJ'Iy‘-IeHI/IOT OOroBop 3a KOpUCcteke Ha eJIeKTPOHCKO U /vnn mobunHo 6aHKapCTBO, 3aeHO CO nponpaTtH1UTe npasuna
M OOKYMEHTU npeTCTaByBa COCTaBeH el Ha PaMKOBHMUOT 0roBop.

BaHkaTa ro 3agpxyBa NpaBoTO Aa Mocrne NpPeTXo4Ho npeaynpenyBake Ha KOPUCHUKOT , ja MPeKMHE U NpUBPEMEHO
GroKMpa OBO3MOXYyBaHE Ha ycnyra 3a enekTpoHCKO U/unmn MobunHo 6aHkapcTBO, OAHOCHO Aa €4HOCTPAHO o packuHe
[IOrOBOPOT 32 KOPUCTEHE HA EMNEKTPOHCKO U MOBMINHO GaHKapCTBO, AOKOMKY NOCTOM COMHEBaHe Aeka KOPUCHWUKOT v
3noynoTtpebyBa eneKkTPOHCKUTE CEPBUCK 3a BpLUEHE Ha MraTeH NpoMeT 3a TPeTu nuua Npeky cBojaTa nnaTexHa
cMeTKa.

BbaHkaTa MOXe eQHOCTpaHO [a ro packMHe pPaMKOBHMOT AOroBOp 3a MnaTeHa cMeTKka CO OCHOBHM (QYHKLUMKU U Ge3
COrNacHOCT Ha KOPUCHUKOT, Aa ja 6rioknpa MOXHOCTa 3a U3BPLUYBaHE Ha NiaTeXHW TpaHcakuMmn BO criyjan yTBpAeHM
CO MPOMUCK M UHTEPHW aKTK CO KOW Ce ypeayBa CnpeydyBateTO Nepete napu n rHaHcMpake Ha Tepopusam, 3apaau
rocTanyBake Mo NIMCTUTE 3a CaHKUMM 3a nvua, 3eMju U akKTUBHOCTW, BO CKMaj CO flokanHaTta u /unu merfyHapogHa
perynatuBa, AOKOSMKY KOPUCHUKOT MOcTanyBa CPOTMBHO Ha 3aKOHUTE WM APYrU MPOMUCU U UHTEPHU aKTU U JOKONKY
KOPUCHUKOT Ha Gapare Ha BaHkaTa He rv gocTtaBu GapaHuTe nogaTouM U AOKyMeHTauuja Bo cknag co FATCA
cnoroabara.

VIl UsBpLiyBawse Ha NNaTeXxXHu TpaHCaKuuu

CornacHocT 3a U3BpLUYBake Ha NNaTeXHU TpaHcaKuum

OcHoBeH YCI0OB 3a n3BpLlyBaw€ Ha nnaTteXxHn TpaHCakumm € CornacHoOT Ha KOPUCHUKOT.
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BbaHkaTa ke ja n3BpLM nNnaTtexHaTa TpaHcaKuuja OOKOSIKY KOPUCHWUKOT Aage NMUCMeHa COrfacHoCT nped HejsuHOTOo
N3BpLUYBaH-E.

Bo oTcycTBO Ha NUCMeEHa COrnacHOCT 3a M3BpPLUYBake Ha NIaTeXHW TpaHcakuuu, ke ce cMeTa [eka ucrtata He e
opobpeHa/ aBTopuaMpaHa n Hema ga buge msspLleHa.

Ce cmeTa geka KOPUCHUKOT nMa gageHo NMcMeHa COrnmacHOCT 3a U3BpLUyBaH€ Ha NiaTeXHU TpaHCakuun:

e 3a nnaTeH Hamnor BO xapTueHa hopma Koja ce nogHecyBa BO hunujanata Ha baHkata — ako e noTnuwiaH og
cTpaHa Ha MO4HOCUTENOT, OAHOCHO 3a NOBEKeKpaTHU TpaHCaKuumM ako e noTnuwaH obpasey 3a TpaeH Hanor
UnNun oBnacTyBara 3a ANPEKTHO 3a40IDKYBaHE;
e 3annaTeH Hanor BO eNeKTPOHCKN 06K KOj ce NogHeCyBa Mo NaT Ha eNeKTPOHCKO n/unu mobunHo 6aHkapcTBO
— aKO € U3BPLUEH BHEC Ha KOPUCHWYKO UME N MO3UHKA, MUH KOA U BO 3aBUCHOCT Of NpuUMaTtenoT HaBeAeH BO
HanoroT, AONonHMTeNHa Bepudukaumja Ha NIaTHNOT Hanor NPeKy TOKeH, CMC, OTN N ApYr JOTOBOPEH HaYuH
Ha JaBake COrmacHOCT BO COrMacHOCT CO [JOrOBOPOT 3a KOPUCTEHE Ha ENEeKTPOHCKO W/unu MobBunHo
GaHKapCcTBO M YMTake Ha Kof CO cMeTkaTa/dakTypa unv reHepupaHa Ha NpPO4aKHOTO MECTO Ha TproBeuoT
KaKo 1 npe3eHTupane KoA Ha NPoAaxHO MECTO Ha TProBeLoT CO BepudmKauuja Ha NNaTHUOT Hanor co ogbpaHa
mMeToaa (MWH Ha KOPUCHUKOT);
e 3a nnaTteH Hamnor nsgageH co KOpUCTEHE Ha NnaTexHa KapTuyka Ha 6aHKkomaTu, Noc TepMUHar, eneKkTpoHCKa
TproBuja Kako M Apyrv NPOAaXHM MeCTa U — ako € BHECEH MWH Ha noc TepMuHan/6aHkoMar unu noTnuiiaH
CMnMn OOHOCHO CO CTaBak€ Ha pacnonarawe Ha kapTuykaTa, nogaTouuTe U NepcoHanuM3npaHn CUrypHOCHU
efeMeHTM Ha KapTuykaTa OH NWHE/MHTEPHEeT NpoAaXHW MmecTa M egHokpaTHa OTP nosuHka- kop 3a
aBTEHTMKaLWja Ha TpaHCcaKuujaTa Kaj MHTEepHET NPOAaXXHU MecTa Kou nMmaaT nogapxaHo 3[1 aBTeHTukauumja, BO
3aBMCHOCT O BUAOT Ha KapTuykaTta u yCnoBuTe 3a KOPUCTEHE KOW Ce perynmpaHu co AoroBopoT 3a n3gaBame
N KOPUCTEHE HA NMNATEXHN KapTUYKH.
lMnaTexHa TpaHcakuuja 3a Yme u3BpLUyBare € fafeHa MMCMEeHa COrflacHOCT Ha HEKOj 0 HAYMHWUTE NOrope OonuLIaHu,
ce cmeTa 3a ogobpeHa TpaHcakuuja u ce cmeTa [eka HanoroT 3a M3BpLUYBawe Ha Taka aBTopu3vpaHa nnatexHa
TpaHcakuuja gageH of cTpaHa Ha KOPUCHMKOT.

M3BpLuyBaH-eTO Ha TpaHcakumja o nnatexHa CMeTka Ha KOPUCHUKOT Ge3 Herosa cornacHocT, T.e 6e3 nnateH Hanor
MOXe Aja ce CnpoBeAe BP3 OCHOBA Ha HaMor NPUMeH Of, CTpaHa Ha Cyf, U3BPLUUTEN W BO APYTU Cly4an COrMacHO 3aKOH.

Ha TtoBap Ha nnatexHaTa cMeTKa Ha KOPUCHUKOT, BaHkaTa Ke v M3BpLUyBa MU CUMTe ApYru nNnakakwa Kora Ha Toa uma
npaBo Bp3 OCHOBA Ha JOrOBOPEHMOT OJHOC CO KOPUCHMKOT (Hannata Ha HaJloMeCcTOK, KamaTa W Ch. ) OJHOCHO Kora e
TOa Hej3nmHa 0BBpCKa BO COMMACHOCT CO 3aKOHCKM M APYI MPOMMUCHK.

Bo cnyyaj Ha nocToewe Ha JocneaHu, HeusmupeHu oGBpckM 3a nobapyBarba Ha BaHkaTa Mo OCHOB Ha KpeawTw,
KOHKpeTHaTa nnaTexHa cMeTka 1 Apyry JocneaHu nobapysarsa, KOPUCHUKOT e cornaceH aa baHkaTa cBouTe focneaHu
nobapyBara MOXe [a r'v Hannatu of CpeacTBa Ha Apyra nnaTexHa cMeTka /CMeTku, Kou ce BogaTt Bo baHkata Ge3
nnaTeH Hanor v ja oBnacTyea GaHkaTta 3a [aBate Ha Hamnor 3a nnakawe of nnaTexHata cMeTka BO KOPUCT Ha OHaa
cMmeTKa Kaj 6aHKkaTa Ha Koja € eBUAeHTUpaH OOMT Ha KOPUCHUKOT.

Bo cnyyaj Ha nnaTexHaTa CMeTKa/CMETKM Ha KOPUCHMKOT Ja Hema [JOBOMHO CpeacTBa BO BanyTaTa Ha nnakakbe,
KOPWCHMKOT e cornaceH Ja baHkaTta 13BpLuM KOHBEp3Mja o4 ocTaHaTW BanyTu Ha HeroBa nnaTeXkHa CMeTka/CMETKM CO
npYMeHa Ha Kypc of KypcHaTa fucTa Ha GaHkaTa Koja BaXkv BO MOMEHTOT Ha M3BpLUYBake Ha TpaHcakuujata. BaHkaTta
3a M3BPLLEHOTO NOAMMPYBaHE Ha OONT Ke ro U3BeCTN KOPUCHWUKOT MPeKy M3BOAOT Ha nnaTexHara cMeTka.

BaHkaTa MOxe fa ja 6nokupa MOXHOCTa 3a U3BpLUYyBake Ha NIaTexXHU TpaHcakuum BO Criyyan yTBpOEHM CO Mponucu
N UHTEPHW aKTN CO KOU Ce ypeayBa CrpevyBaHeTo Nepere napu n huHaHcupame Ha Tepopusam, 3apagu nocranysame
no NUCTUTe 3a CaHKUUKM 3a nuua, 3eMju U aKTUBHOCTW, BO CKMaj Co fokanHaTta v /unv meryHapogHa perynartumea,
[OKOINKY KOPUCHMKOT nocTanysa CNpOTUBHO Ha 3aKOHUTE U APYrX MPOMUCU U UHTEPHU akTU U JOKOSIKY KOPUCHUKOT Ha
b6apane Ha baHkaTa He rv goctaBu 6apaHuTe nogaToum n JOKyMmeHTauwmja Bo cknag co FATCA perynatveara.

anEM U POK 3a u3BpulyBawe Ha nnaTteH Hanor

BaHkaTa v npuma nnaTHWTE Hano3u HemnocpedHO OA CTpaHa Ha KOPUCHUKOT Kako nnakay, OAHOCHO NOCpenHo oA
CTpaHa Ha MpPMMadYoT MO OCHOB Ha OBMAacCTyBake 3a AMPEKTHO 3a40SKyBake (COrnacHo 3akoHCKa perynatvea), koe
KOPWCHWKOT My ro gan Ha JOBepuTenoT, O4HOCHO MOCpPedHO oA CTpaHa Ha NpoBajaepoT (AaBaTernoT) Ha MiaTeXxHu
YyCNyrm Ha NpuUMaTternioT Ha nnakakeTo MO OCHOB Ha TpaHCakuuja Koja KOPUCHWKOT ja MHULUMpan CO KOpUCTEHe Ha
nnaTeXXH KapTU4Kkun.

Bpeme Ha npuem Ha nNNaTtHUOT Halnor € MOMEHTOT Kora BO COrfnacHOCT CO TepMI/IHCKI/IOT nnaH Ha baHkaTta, ce cmeTa
peka baHkaTta ro npumMmuna nnaTtHMUOT Hasor.
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Bpeme Ha npvem Ha NnaTHMOT Hasnor U34afeH Mpeky enekTPOHCKO W/unM MoGUIHO GaHKapCTBO € MOMEHTOT Kora e
UCTUOT eBMUAEHTUPaH BO MHAOPMAaTMBHUOT CUCTEM Ha NNaTHMOT NpoMmeT Ha BaHkaTta, godeka Bpeme Ha npueM Ha
NAaTHWOT Harmor Mo NaT Ha nnaTeXxHa KapTuyka e BpeMeTo Kora baHkaTa ro npyMuna nnaTtHUOT Hamnor oA nposajaepoT
(maBaTenoT) Ha NnaTeXHW YCryru Ha NPYMaYoT Ha NiakakeTo.

MnaTHWOT Hanor Koj € NPUMEH 0 BPEMETO Koe BO TEPMUHCKMOT nnaH Ha baHkaTa e o3Ha4yeHo Kako KpajHo Bpeme 3a
npueM Ha nnaTHu Hanosu, baHkata ro u3BpLuyBa UCTMOT AeH. MNaTtHMOT Hanor n3gageH No KpPajHOTo Bpeme 3a Npuem
Ha nnaTHW Hano3u onpegeneH BO TEPMUHCKMOT NnaH Ha baHkaTa ce cMeTa 3a NpUMeEH cneaHMoT paboTeH AeH, Kora u
Ke Guae n3BpLUEH.

MprmeHnTe ncnpaBHM NNaTHM Hano3u, baHkaTa ke rm n3BpLUyBa BO COrMAacHOCT CO POKOBUTE O TEPMUHCKMOT MNiaH Koj
€ COCTaBeH JeNn Ha pamMKOBHMOT AOroBOp, a AOCTarneH e Ha WMHTEpHeT cTpaHaTa Ha baHkata n Bo dunujanute Ha
BbaHkaTa.

BaHkaTa BpLUM NPOMEHM BO TEPMMUHCKWOT MiiaH, 3a LUTO HABPEMEHO Mo U3BECTYBA KOPUCHWUKOT HA HAYMH YTBPAEH CO
osue OnwTn npasmna.

YcnoBwu 3a n3ppulyBam€ Ha N1aTHUOT Hanor

MnatHuoT Hanor, Tpeba aa ja MMa cogpxxmMHaTa nponuiliaHa co nponucnte og obnacTa Ha nNnaTHUMOT NPOMET BO 3emjaTa
W CTPaHCTBO, M LOKOINKY € NoTpebHO u coapuHa npeaBuaeHa Bo MHTepHU obpacum Ha baHkaTa.

BaHkaTa ke ro n3BpLUM MNAATHMOT HANOr BO COrMacHOCT CO eANHCTBEHATa MAEHTMMUKALMOHA O3HaKa Koja KOPUCHUKOT
ja HaBen BO NMNaTHUOT Haror, OAHOCHO BPOjOT Ha NnaTeXxHaTa CMeTKa Ha NPUMaYvoT Ha NnakakeTo.

BbaHkaTta ro n3BpLlyBa nnaTtHUAOT Hanor AOKOJIKY e:

e [InateH Hanor BO xapTveHa dopma, ypeaHO MOMOSfHET (NOTMOMHO 4YMTKO, 6e3 ucnpaBeHu, NpeupTaHn K
Opuvwanu nogaToun);

e [InaTeH Hanor NONOMHET BO eNekTpoHcka hopma;

e [lageHa cornacHOCT Ha KOPUCTUKOT Mfakay, Ha HEeKOj o4 HaunHuTe npeasuaeHn co gen Vili-U3spluyBawe Ha
nnateXxHu TpaHcakumMn-CornacHocT 3a U3BpLUYBake Ha NIaTeXXHU TpaHcakuum o osre OnwTu yCriosu;

e [lnaTeH Hamor nsgageH Ha coofBeTeH obpasel, BO COrMacHOCT CO MPOMNUCUTE CO KOU Ce ypeaeHn o6mnumKorT,
COAPXUHATa M HaYMHOT Ha KOpUCTeHE Ha obpacuuTe— nNnaTtHU Hanosw, OQHOCHO CO MPOMUCUTE CO KOU Ce
ypeaysa AeBU3HOTO paboTere 3a U3BpLUYBake Ha NNaTeXHW TpaHcakummM BO CTpaHCKa BanyTa, BKIy4yBajku
M W npekyrpaHn4HuTe TpaHcdepun Bo eBpa uaspweHn npeky CEMNA (SCT — SEPA Credit Transfer);

e Ha nnarteH Hanor koj € HaBe4eH Kako nnaTtexHa CMeTka Ha nnaka4, KOpUCHUKOT obe3beaun nokputue 3a
N3BpLUYBaH-E Ha MIaTHUOT Haror BO LENOCT, 40 BPEMETO KOE € MPOMMLLIaHO BO TEPMUHCKMOT MNfiaH NponuiiaHo
KaKo KpajHO BpeMe 3a U3BpLUYyBaH-e Ha HamnoroT;

e 3a BpLUEeHe Ha NpeKyrpaHnyHa nnaTtexxHa TpaHcakuuja, NoKpaj NOKPUTUETO 3a M3BpLUYBae Ha nnarexHarta
TpaHcakuuja, KOpPUCHMKOT 006e3beamn nokpuTMe M 3a HAOOMECTOKOT 3a ycnyrata Ha 6GaHkata no Taa
TpaHcakuuja, OCBEH ako CO KOPUCHUKOT HE € JIOrOBOPEHO MOMHAKY;

e [lpunoxeHa OokyMeHTauMWja KOja € BO COrMacHOCT CO 3aKOHCKUTE MPOMUCUM HEOMNXOAHW 3a M3BpLUYBare Ha
NNaTHUOT Hanor.

MnatexHun ycnyru Bo EpnHcTBeHaTa obnacTt 3a nnakamwe Bo eBpa (CENNA)
1. Mpnmena Ha CENA npasuna

BaHkaTa, kako [laBaten Ha nnaTexHu ycnyru, rm NpumeHyBa npasunaTa U ctaHgapauTte Ha EgnHctBeHaTta obnacT 3a
nnakawe BO eBpa (CElNA) 3a cute nnaTexHu TpaHcakumm BO eBpa m3BpieHn Bo pamkuTe Ha CElNA 3oHaTa, cormacHo
3aKkoHOT 3a nnaTexHu ycnyru n nnatHu cuctemm Ha Penybnunka CesepHa MakegoHwja n peneBaHTHUTE NPONMUCK Ha
Esponckuot MNnateH CogeT (EIMC).

OBoj gen v ypegyBa cneumduyHUTE YCIOBM 3a U3BPLUYBake Ha KpeauTHUTE TpaHcdepyu BO €Bpa Kou nognexar Ha
CEIA npasunara.

2. Bupgosu CEIMA nnaTtexHu ycnyru/nnaTexxHn TpaHcakumm

o CETIA KpeguteH TpaHcdep (SEPA Credit Transfer - SCT) — Bo noHaTamoLUHUOT TekeT: SCT;

e [lnaTexHa ycnyra 3a u3BpLlyBawe Ha €OHOKPaTHU Ui NOBTOPIIMBM NPEHOCKU Ha MapuyHM cpeacTea BO eBpa
Of1 NnaTexHa CMeTKa Ha MHUUMjaTopOoT/NnakayoT, Ha nnaTexHa cMeTka Ha npumMadoTt Bo pamkute Ha CElNMA
30HaTa;
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e baHkarta rapaHTupa usspuwyBsarwe Ha SCT HajgouHa 00 KpajoT Ha HapedHuoT paboTteH geH (T+1) og npuemoT
Ha Hanoror.

e 3ausBpuyBane Ha SCT, uHnumjatopoT/nnakavyoT e OOIMKEH Aa M JOCTaBu cuTe JonyHaBeaeHn noaaToum:
¢ IBAN (International Bank Account Number) Ha npumadoT Ha cpeacTBarta;

o BIC/SWIFT (Bank Identifier Code) Ha 6aHkaTa Ha npMMadoT;

e LlenocHo nme/Ha3uB 1 LenocHa agpeca Ha NpPMMaYoT Ha CpeacTBaTa;

e U3HOC Ha nnaTexHaTa TpaHcakuuja n Banyta Bo EBPA;

e Llen Ha po3HakaTta/onuc Ha nNnakakeTo.

[loKOMKy MnaTHUOT Harnor He M COAPXW 3af0MMKUTENHUTE nogaToun, NUCTUOT HeMa Aa buae u3BpLUEH oA CcTpaHa Ha
BaHkaTa.

baHkaTa He CHOCM OArOBOPHOCT 3a HEMPaBUIIHO M3BpLUYBakbe Ha MfatexHaTa TpaHcakuuja [OOKOSKy
WHUUMjaTopoT/NNaka4yoT 4ocTaBun HeTouHu nogatoum 3a IBAN/BIC.

4. Bpeme Ha u3BpLuyBawe Ha SCT

e CETMNA KpegutHu TpaHcdepu (SCT): MNMnaTtexHnoT Hanor ce u3BpllyBa HajaouHa A0 KPajoT Ha cnegHuot
paboTeH AeH 04 MOMEHTOT Ha NMPVEM Ha NNaTeXHWOT Harnor oA ctpaHa Ha baHkarta;

o KpajHoto Bpeme (cut-off time) 3a npuem Ha CEIA Hanosn 3a TekoBHMOT paboTeH aeH Tpeba ga 6uge BO
COrMCHOCT CO TEPMUHCKUOT MnaH Ha baHkaTta. Hanosute npumeHn no KpajHOTO BpeMe 3a NpueMm ke ce cmeTaar
3a NPMMEHN HapeaHVOT paboTeH AeH.

5. HagomecTouu n nposuaun 3a CEIA nnaTtexHu ycnyrm

e BucuHata Ha HagomecTouuTe 1 npoBuauuTe 3a cute CEINA nnaTexHu ycnyru ce yTBpaeHu Bo TapudaTa 3a
HagomecToum Ha baHkaTa, koja e cocTaBeH Agen Ha oBoj PamkoBeH JOroBop v € gocTanHa Ha CNegHuoT NUHK:
https://www.halkbank.mk/content/pdf/Tarifa/Halk_Generalna_Tarifa_MK.pdf

BaHkaTa ro 3agpxyBa MpaBOTO Of KOPUCHMKOT fa nobapyBa M BHEC Ha OpyrM nogaTtouy BO MAATHMOT Hamnor u
[OCTaByBak-€ Ha JOMOMHUTENHA AOKYMeHTaLmMja Co NNaTHWOT Hamnor, JOKOSKY UCTUTE Ce HEONXOAHU 3a U3BPLUYBaHE
Ha NNaTHWOT Hamnor Bp3 OCHOBA Ha 3aKOHCKMW MPOMUCHU.

BaHkaTa 6e3 cornacHOCT Ha KOPMCHUKOT HEMa [a [O03BONU M3BpPLUYBaH-E Ha NNaTeH Harmor Bo criydan yTBpOEHU CO
NPOMMCK U MHTEPHM aKTU CO KOW Ce ypeayBa CrnpeyvyBaweTO fnepexwe napu u omHaHcupawe Ha Tepopusam, 3apagu
nocranyBake No NUCTUTE 3a CaHKUMK 3a nuua, 3eMju U aKTMBHOCTU, BO CKra CO NokanHata n/vnn meryHapoaHa
perynatmsa, OOKOSIKY KOPWUCHUKOT MocTanysa CNPOTUBHO Ha 3akOHUTE W OpYyrM Mpornucu U WUHTEPHU W [OOKOSKY
KOPUCHMKOT Ha Oapare Ha baHkaTta He rm goctaBu OapaHuMTe nopaTtouu M OOKymeHTaumja Bo cknag co FATCA
perynatueara.

KOpI/ICHVIKOT oAroeapa 3a ncnpaBHOCTa U TOMHOCTa Ha noaaTouuTe HaBedeHW BO NNaTHUOT Hanor.

baHkaTa Bo uMe 1 3a cMeTKa Ha KOPUCHUKOT Ke rm n3BpLlyBa nnakakwaTa 40 U3HOCOT Ha pacnonoxmnente cpeacrtea Ha
nnamkHata CMeTkKa, OAHOCHO OO0 WM3HOCOT Ha A03BOJIEHOTO MNpedekopyBake, OOKOJIKY € WUCTOTO AOroBOopeHo COo
KOPUCHUKOT.

Pacnonoxwueu cpenctea Ha nnaTtexHa CMeTKa ce CMeTa COCTOj68 Ha cpeacTtBa Ha CMeTKa o4 NpeTxogHUOT OEH,
3ronieMeHo 3a gHeBHUTE NPpUNMBM U HamarneHo 3a gHeBHUTe oanmBen, 1O MOMEHTOT Ha U3BpLUlyBaH-€ Ha HalnoroT.

anI.ﬂVIBVI Ha nnartrexHa cCMeTKa

BaHkaTa ke ja ogoGpu nnatexHaTa cMeTKa Ha KOPUCHUKOT BeAHaLl OTKaKo € M3HOCOT Ha TpaHcakuujaTta ogo6peH Ha
cMeTka Ha baHkaTa 1M no NpuMemMoT Ha cuTe MHOPMAaLIMK HEOMXodHW 3a ofobpyBak-e Ha nnaTexHaTta cMeTka Ha
KOPMCHMKOT, Kako MpuMady Ha nnakakeTo.

BegHaw no ogobpyBakbeTo Ha nnarexHata CMeTKa Ha KOPUCHWMKOT, BaHkata ke My OBO3MOXW pacrnonarake co
cpeacTBarta, Nof YCroB Aa He MOCTojaT Npeykun 3a pacnonarake co cMeTkaTta (Ha np. 6rokaga Ha cmeTka, pesepBauum
3apagm gocneaHun, a HennateHn nobapysawa Ha baHkaTta wnu pesepsaumn Bp3 OCHOBa Ha Gapare Ha HaanexeH
opraH).

OpobpyBahe Ha nnaTexHaTa cMeTka Ha KOPUCHUKOT, OQHOCHO CTaBake Ha pacnonarake Ha NpUMeHUTE CPecTBa, ce
N3BpLUYBa BO COMMacHOCT CO TEPMUHCKMOT MNIaH, a ako NapuyHUTe cpefcTBa ce ogobpeHn Ha cmeTka Ha baHkaTta Ha
[O€EH Koj He e paboTeH aeH, ce cmeTa aeka baHkarta rv npumuna napnyHuTe cpencTea criegHMoT paboTeH aeH.
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BaHkaTa ja oqoGpyBa nnatexHata CMeTKa Ha KOPUCHMKOT BO MefyHapoAHMOT NiiaTeH NPOMEeTCo A4aTyMOT Ha BanyTa
ofo6peHa Ha HanoroT 3a Nnakakbe, 0TKako U3HOCOT Ha TpaHcakLujaTa e ogobGpeHa Ha cMeTka Ha BaHkaTa 1 no npuemMoT
Ha cuTe MH(OPMaLMM HeONXoAHW 3a ogoGpyBarse Ha NnaTexHaTa CMeTKa Ha KOPUCHMKOT, Kako NprMady Ha nnakaheTo.

BaHkaTa ja ogobpyBa nnaTexHaTa cMeTKa Ha KOPMCHUKOT BO AOMALUHMOT NiiaTeH NpoMeT 3a U3HOCOT KOj ro npumuna
o[ AaBaTenoT Ha NiaTeXHU yCnyr Ha ninakadoT UM HEroBUTe NOCPESHULIN.

BaHkaTa ja ogobpyBa nnaTexHaTa CMeTKa Ha KOPUCHMKOT of MeryHapoAHVWOT nraTeH npoMeT 3a WU3HOCOT KOoj ro
npMMuna oA OaBaTenoT Ha NNaTeXHW YCNyrM Ha MnakayoT MMM HeroBute MnocpegHuun v no odobpyBameTo,
npecmeTyBa M aBTOMATCKM Hannaka HaJOMEeCTOK BO COrnmacHOCT CO TapudaTa Ha Hagomectoum Ha baHkarta, 6e3
nocebHa coOrnacHOCT Ha KOPUCHMKOT.

BaHkaTta 6e3 cornacHoCT Ha KOPUCHUKOT HEMa a [A03BONM o4oGpyBake Ha nnaTexHaTta CMeTka BO Cnydan yTBpAeHU
CO NMPOMMWCU U MHTEPHU aKTU CO KOU Ce YpeayBa CpeyyBaHeTo Nnepere napu 1 puHaHcMpare Ha Tepopusam, 3apaam
nocranyBate Mo JIMCTUTE 3a CaHKUUM 3a Nuua, 3eMju U aKTMBHOCTW, BO CKMaf CO JiokanHaTa W/Wiu MeryHapogHa
perynaTvea, U OOKOMKY KOPUCHUKOT nocTanyBa CNpPOTUBHO Ha 3aKOHWTE W APYrv MPOMUCK U OOKOMKY KOPUCHWUKOT Ha
Gapane Ha BaHkaTa He v gocTaBu GapaHuTe nogaTouu U JOKyMeHTauuja Bo cknag co FATCA perynatueara.

[datym Ha BanyTa

JaTtymoT Ha BanyTa Ha ogoGpyBatse Ha NnaTexHaTa cCMeTKa Ha NPUMaYoT He CMee Aa e NofdouHa of paGoTHUOT AeH
Ha KOj M3HOCOT Ha NnaTexHaTa TpaHcakuuja ce ogobpyBa Ha CMeTKaTa Ha JaBaTenioT Ha NnaTeXHW YCryru Ha
npyMaYor.

[aBaTenoT Ha nnaTexHW ycryri Ha NpumayoT (M BO CINy4aj Ha NnaTeXxHW TpaHCcakLuuy LITO ce M3BpLUIyBaaT of cTpaHa
Ha edeH WCT gaBaTen Ha MnaTexHW YCnyru) e AOMKEH W3HOCOT Ha MnaTexHata TpaHcakuvja fa ro crtaBu Ha
pacrnonararwe Ha NpyMayoT BeAHaLl OTKaKo M3HOCOT € 0406peH Ha cMeTkaTa Ha 4aBaTenoT Ha NNaTexHU ycnyru Ha
npvMayoT, BO Criy4auTe Kora faBaTtesfioT Ha NNaTexHW yCnyru Ha NpMmMadyorT:

1) He BpLIK BanyTHa KOHBEP3uWja unu,

2) BpWwM BanyTHaTa KOHBEP3Wja Ha NapuyeH U3HOC BO eBpa Unv BO ApYyru BanyTu Ha 3emju og EBponckaTta ekoHomMcka
obnacT, Bo coofBeTHa eHapcka NpoTUBBPEAHOCT.

ﬂaTyMOT Ha BanyTa Ha 3agoJikyBake Ha nnateXHata CMeTKa Ha nnakadoTr He cmee Aga e npea O0atymMmoT Kora
nnaTexxHata CMeTKa Ha nnakayoT e 3af0/KeHa 3a M3HOCOT Ha nnaTexHaTa TpchaKLl,I/Ija.

Kora KopuvCHMKOT M3BpLUYyBa ynnarta Ha roToBUHa Ha CBOjaTa nnatexHa cmeTtka Bo punujanute Ha baHkaTta, gatymot
Ha NpueM Ha roToBMHaTa e AaTym Ha BanyTa Ha ogobpyBarbe Ha nnaTexHara cmeTka.

KopucHUMKOT MMa npaBo fa pacnonara co rotToBMHaTa Koja ja ynnaTtun Ha csojaTa nnaTexHa cMeTka BO COrfliacHocC co
aen VIll-U3BplyBawe Ha nnaTexHU TpaHcakumn-Npunuem Ha nnaTexHa cmeTKa oA osve Onw T yCriosu.

Opn6uBame 3a u3BpLIyBak€e Ha NNAaTHMOT Hanor

baHkaTa ke ogbue ga ro M3BpLUX HArnoroT 3a nnakawe, ako He ce UCMOSIHETUN cuTe YyCnosu 3a HEroso U3BpLlyBame,
OOHOCHO BO crny4yau:

e AKO 3a M3BpLUYBak-€ Ha MPMMEHMOT Hamnor 3a nnakake, Ha nnarexHaTa CMeTKka HemMa NoKpUTUE Ha OEHOT Ha
M3BpLUyBake Ha HamnoroT, OOHOCHO Ha AEHOT JOroBOpPEeH BO paMKUTe Ha OuHamMukata 3a MnoBeKeKpaTHU
TpaHcakuuu;

e Ako He e pobveHa nNUCMeHa COrnacHOCT Ha KOPUCHUKOT;

e AKO NOTNMCOT Ha HarnoroT 3a Nnakake He € BepoaoCTOeH (He COOABETCTBYBA) Ha NOTMNUCOT KOj KOPUCHUKOT FO
AenoHupan kaj baHkara;

e AKO HanoroT He e NonosiHeT N u3gajeH BO COrMacHOCT CO NPONUCUTE UM COAPXKM UCNPaBKM Unv nogatouuTe
Ha HanoroT He ce NPaBUSHU, YUTIIMBU U NOTMNOJTHY;

e Kora nocrojaT 3aKOHCKM NpeYKkn 3a N3BpLLYBak-€ Ha HaroroT 3a nnakakwe (Ha np. Hanor og cyg v cn);

e AKO He e NMpunoXxeHa JOKYMeHTauuja HeornxoHa 3a U3BpLUYBak-e Ha MNNaTHMOT Hanor.

BaHkaTa 6e3 cornmacHOCT Ha KOPUCHMKOT HEMa da [O3BONIN M3BPLUYBAaH-E€ Ha NnaTeH Haror BO cnydyan YTBPOEHU CO
NPOMMCKM U MHTEPHM aKTU CO KOW Ce ypeayBa CrnpedvyBaweTO nepexe napu u omHaHcupawe Ha Tepopusam, 3apagu
nocranysake No NUCTUTE 3a CaHKUMM 3a nuua, 3eMju U aKTMBHOCTM, BO CKnaj cO fnokanHaTta wu/vnu mefyHapogHa
perynatmea, AOKOSIKY KOPWUCHWKOT MocTaryBa CrPOTUBHO Ha 3aKOHUTE U APYrn MPOMUCUA U UHTEPHU W OOKOJSIKY
KOPUCHMKOT Ha Oapare Ha baHkaTta He rm goctaBu OapaHuTe nogaToum M AOKyMeHTauuja BO ckrag co FATCA
perynartmsara.
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Bo cnyyaj Ha og6uBarse Ha HanoroT of HaBefdeHUTe NPUYMNHK, Ke Ce CMeTa [eKa HamnoroT He € HU NPUMEH.

Mo MCKNYYOK, AOKOMKY Ha CMeTKaTa Ha KOPUCHUKOT, Ha AeHOT YTBPAEH 3a U3BpPLUYBakb-e Ha TpaeH Harnor 3a HannaTa Ha
JAocneaHn 06BPCKM MO KPeANTHU U3NOXEHOCTMW KpeanTy 0406peHn Ha KOPUCHUKOT o CTpaHa Ha 6aHkaTa Hema J0BOJHO
cpefcTBa, HanoroT Ke ce 13BpLUIyBa ce 40 peanusauuja Ha UCTUOT.

MnaTHUOT Hanor He ce cmeTa 3a oAbueH, ako He € U3BPLLIEH 3apaau nocranka 3a CnpoBeyBame Ha cyacka Hapeaba
UMW U3BPLLHO peLLEHNe.

BaHkaTa ke ro n3BecTV KOPUCHMKOT 3a 04OMBAHETO Ha HAroroT 3a Mniakate M ako € BO3MOXHO, 3a MpUYMHWTE 3a
oabviBakETO U MOCTankaTa 3a UCMpaBka Ha rpeLLky Kou Gune npuynHa 3a oabvBameTO, OCBEH BO Crlydan JOKOJIKY e
3abpaHeTo M3BECTYBaHETO COIMacHO NPONUCHK.

3a ogbumBarse Ha NnaTeH Hanor Bo xapTueHa hopma, baHkaTa ke ro n3BecTu KOpMCHUKOT 6e3 oanarawe, N0 YCMeEH nar,
a HajkacHO BO POK KOj € YTBPAEH 3a U3BpLUYyBak-e Ha HamoroT 3a nnakake U BO COrMacHOCT CO TEPMUHCKMOT MnaH.
[okonky kopucHMKOT nobapa, baHkaTta ke My OOCTaBM M3BECTYBake 3a NPUYMHUTE 3a OA4OMBaH-€ Ha HanoroTt, BO
nnucMmeHa cgopma.

Opbveatbe n3BectyBsamke€ Ha KOPUCHUKOT 3a 0A0VBaH-ETO HA HANOroT U3ganeH no €J1IEKTPOHCKM naT, 3aBncu og snaoT
Ha NNaTHUOT MHCTPYMEHT N Ce ypeayBa CO A0roBOpOT 3a u3gaBawe N KOPUCTewne Ha NCTUOT.

nOBﬂeKyBal'be Ha NNaTHUOT Hanor

KoprCHMKOT MOXe fa ro oTnoBuKa NiaTHUOT Haror, HajkaCHO A0 MOMEHTOT Ha MOYETOK Ha M3BPLUYBaHe Ha MaTHUOT
Hanor. KopucHukoT nogHecyBa 6aparbe 3a NoBrnekyBakwe Ha NNaTtHUOT Hanor Bo nuwaHa gopma.

KopuCHUKOT MOXe Aa ro OTNoBMKA MMAATHMOT Hamnor HajaouHa A0 KpajoT Ha paboTHUOT AeH KOj MpeTxoam Ha AaTtymoT
YyTBpAEH 3a 3aJ0/KyBakbe Ha CMeTkaTa Ha KOPWCHWMKOT OAHOCHO [0 KpajoT Ha paboTHMOT AEeH KOj MpeTxoau Ha
OOrOBOPEHMOT AEeH 3a U3BpLUYBake Ha NIIaTHUOT Haror.

[loKkonKy AOroBopeHVoT AeH o4 MPeTXo4HWOT cTaB e HepaboTeH AeH 3a baHkaTa, ce cmeTa geka NnaTHMOT Hamor e
NPMMEH crnegHuoT paboTeH aeH.

baHkaTta HemoOXe ga noctanu no OapakeTo Ha KMMEHTOT 3a OTMOBUKYBake Ha Hanorot 3a nnakawe, nocre
N3BpLUYBaHE Ha UCTUOT BO MHTEPHUOT NiaTeH MPOMET, OOHOCHO Mocre NpocrefyBakbe Ha HaMoroT 3a nnakakwe BO
MerybaHKapcKy nnaTeH cucTeM, 3a WwTo baHkaTta ke ro naBecT KOPUCHUKOT BO NuLLaHa popma.

IX 3alWTUTHU U APYIM MEepPKU BO BPCKA CO U3BPLUYBaH€ Ha TPpaHCaKuuu

[okonky BbaHkaTa 13BpLUM HeaBTOpM3MpaHa nnaTexHa UM HenpasuUnHO N3BPLUN NNaTexHa TpaHcakumja, KOPUCHUKOT
Ha nnaTexHW ycnyrm uma npaso ga 6apa vcnpaska Bo pok og 13 meceum og AaTyMOT Ha 3af0IpKyBawe, a JOKOSKY
BaHkaTa He My rM Jana unu He My rM cTaeBura Ha pacrornarake Ha KOPUCHUKOT Ha MaTexHW ycrnyru nHopmMauummTe
3a U3BpLUYBaHETO Ha HeaBTOPWU3MpaHa WM HenpaBWiHO M3BpLUEHaTa MnaTexHa TpaHcakuuja COrnacHoO 3aKOH,
KOPWUCHUKOT MOXe Aa ro NogHece M3BeCTyBaweTO BO OMIO kKoe Bpeme.

Bo cnyyaj Ha nsBplueHa HeaBTOpu3MpaHa nnatexHa TpaHcakumja, baHkaTa Ha nnakavoT ke My ro BpaTu U3HOCOT Ha
HeaBTOpU3MpaHaTa nnaTexHa TpaHcakuuja Ha nnakadoT, BeHall Mo AOo3HaBakeTo 3a TpaHcakumjaTa, a HajaouHa ao
KpajoT Ha cnegHuMoT paboTeH AeH, ocBeH ako baHkaTa MMa pa3ymeH OCHOB [ja Ce COMHEBa BO M3Mama U TakBMOT OCHOB
Aa ro npujasun A0 COOABETHUTE HAANEXHU OpraHn Ha NUCMEHO.

BaHkaTa BO criyyaj Aa e oAroBopHa 3a HeaBTopu3npaHaTa nnaTexHa TpaHcakumja, e JoIKHA Aa U3BpLUX U noBpaT Ha
N3HOCUTE Ha CUTe HaZOMeCTOLM LITO MM HanmaTun of nnakayoT BO BpCKa CO TakBaTa TpaHcakuuja, OQHOCHO Aa
npecMeTa W nnatv cute kamaTu Ha Kou nnakadyotr 6u Mman npaBoO OOKOMKYy He e M3BpLUeHa HeaBTopu3upaHaTa
nnatexHa TpaHcakuuja.

Bo cnyqaj Ha n3BpwyBak€ Ha HeaBTOpU3MpaHa nnartexHa TpchaKqua, nnakayoTr uma npaBo Ha HaAOMECTOK 3a
npeTpneHa wreTta o4 oAroBOPHUOT AaBaTesl Ha niaTteXHu ycnyrm cornacHo 3akoHOT 3a 06nuMraunoHMTE OOHOCHU.

OaroBopHocT Ha BaHkaTta 3a HeaBTOpuU3MpaHW NJATEXHU TPaHCaKUUM 3a HeusBpLyBake, HenpaBUITHO
M3BpLUYBak€ U 3a40LHEeTO U3BPLUYBate Ha NiaTeXHN TpaHCaKuumn, MHULMpPaH oA cTpaHa Ha nnakayoT

Bo cnyyaj kora nnaTHWOT Harnor e UHULMPaH HeMoCcpPeaHO Of CTpaHa Ha nrakayoT, 6aHkaTa e 0AroBopHa KOH nrakayoT
3a NpaBUMHO M3BpPLUYBaKE Ha MraTexHaTta TpaHcakuuvja. MNpuToa NNaTHUOT Hamnor MHUUMpaH oA nnakadoT Mopa ga
Guae aBTOpPU3MpaH U Aa UMa TOYHa eaVHCTBeHa uaeHTUdUKaLMcKa o3HaKa.

[loKONKy KOPWCHMKOT M [OCTaBM Ha GaHkaTa norpellHa eguHCTBEeHa WAeHTU(MKauMoHa O3Haka, GaHkata Hema
0OrOBOPHOCT HO Ke HanpaBu pasyMeH Hamop 3a MoBpaT Ha Mapu4yHWTe CpefcTBa of NnaTexHaTa TpaHcakuuja co
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norpewHo HaseaeHa egnHCTBEHa I/ID,eHTM(bI/IKaLI,MOHa O3HaKa U ke copa60TyBa CO OaBaTesnioT Ha nnaTexHuTte ycnyru
Ha npumMa4voT 3apagn NpeHoC Ha CUTe pefieBaHTHU I/IHC*)OpMaLI,MI/I 3a I'IOTp86I/ITe Ha noBpaTt Ha Napu4yHNUTe cpeacTtBa.

Bo cnydaun Kora noBpaTtoT Ha napuyHW cpeactBa Ha nnaTteXHuTe TpaHCakuun Co norpelHo HaBeadeHa eaunHCTBEeHa
VI,EI,eHTVICpVIKaLI,VIOHa O3HakKa He € MOXEeH, Ha NMCMEHO 6apa|-be Ha nnakadot , 6aHkaTa ke MYy ' AOoCTaBn Ha NMCHEMO
cute VIH(bOpMaLWIVI CO KOu pacrnosiara h KOMWTO Ce pelfieBaHTHU 3a noBeayBaH€ Ha nocTarka npen HaanexexH cya

OpgroBopHoOCTa BO Bpcka CO aBTopu3auMja U M3BPLUYBawe Ha MMaTEXHW TpaHCaKUMM € MCKMyyeHa BO Cry4yaj Ha
BOHPEAHW 1 HenpeaBUANMBM OKONMHOCTU AedUHUPaHN corfacHo 3aKoH 3a NaTexHu YCnyru U NnaTHU cucTemmu

Bo cny4aj kora 6aHkaTa e 0AroBopHa 3a HenpasWHO U3BpPLUYBAHE Ha NnaTexHa TpaHcakumja € JoSbkHa BeJHal Aa
ro BpaTl U3HOCOT Ha HeM3BpLUEHATA UM HEMPAaBUITHO M3BPLUEHATa NnaTexHa TpaHcakuuja. [OKOonKy e 3adormkeHa
cMeTKaTa Ha nnakadoTt 6aHkaTa e JoSbkHa [a ja BpaTu cocTojbaTta Ha 3agormkeHaTa nnaTtexHa cmeTka Bo cocTojba BO
Koja cmeTkata 6u Guna OOKOMKy HenpaBuMHaTa NnaTexHa TpaHcakumja BOOMNWTO He Buna u3BpLueHa 1 co gaTyM Ha
BanyTa Ha koja 6vun 3agosmkeH U3HOCOT o NnaTexHaTa CMeTKa.

Bo cnyuyanTte kora 6aHkaTa Ha NpUMayoT € OArOBOpHA 3a NPaBWUITHO U3BPLUYBaE Ha MnaTexHaTa TpaHcakuuja e
OOIMKHa BeAHall fja ro CTaBW Ha pacnonarake M3HOCOT Ha NnaTexHaTta TpaHcakumja , 0OQHOCHO Aa ro o4obpu M3HocoT
CO BanyTa (OOKOJIKy € NPUMEHIIMBO) Ha Koja Tpebano aa 6uge ogobpyBameTo

Bo cnyuaj Ha 3agouHETO M3BpLUYBakbe Ha TpaHcakuujata , 6aHkata npumad, Ha 6apamwe Ha GaHkaTa Ha nnakavyoTt
obe3benyBa geka JaTyMOT Ha BanyTa e AaTyMOT Ha KOj nnatexHaTa TpaHcakumja Tpebano aa éuae nssplueHa

[JaBaTenoT Ha NNaTexHu yCryru Koj &€ OAroBOPEH 3a HEM3BPLLEHa UMW HEMPaBWUITHO U3BPLLEHA NNATEXHa TpaHcakuuja
MK 3a 3aJ0LHETO U3BPLUYBaHE Ha MraTexHaTta TpaHcakumja MHULMpaHa of CTpaHa Ha nnakayoT e AOMKEH Ha CBOjoT
KOPWCHUK Ha NMaTeXHW ycnyru aa My M3BpLUM NOBPAT Ha M3HOCOT Ha CUTE NpeCcMTaHn U/Mnu HannaTteHn HagomecToun
Kako v a U3BpLUK NOBPaT, OAHOCHO Aa M1 NiaTh CUTE KamaTu Ha KoM KOPUCHMKOT MMa NpaBo BO BPCak Co HeM3BpLUeHaTa
WM HenpaBWIHO W3BpLUEHATa MnaTexHa TpaHcakuvja wnu 3apagu 3afoLHETO W3BpLUYBawe Ha nnatexHara
TpaHcakuuja

AKO nnakayoT ro MHMUMpan NnaTHMOT Haror Npeky AaBaTen Ha YCryru 3a MHMUMpake Ha nnakawa, AaBaTeroT Ha
nnaTexHUTe YCNyry KojlTO ja oApXyBa MraTexHaTa CMeTKa € AOSPKEH Ha nrakayoT ga My ro BpaTu M3HOCOT Ha
HeusBpLUEHaTa UN HeNpaBUITHO M3BPLUEHaTa NiaTexHa TpaHcakumja U JOoKOJIKY e 3a4o/hkeHa NnaTexHaTa cMeTkaTta
[a ja BpaTu Bo cocTojba Ha Koja nnaTtexxHaTa cmeTka 61 Guna JoKoNKy HerpaBunHaTa nnaTexHa TpaHcakumja He 6una
n3BpLLEHa.

MoBpaT Ha M3HOCOT Ha oAoGpeHa M NPaBUITHO U3BPLUEHA TPaHCaKLMja MHULMPAHU Of CTPpaHa Ha Unu Npeky
npumadoT

[asaTtenoTt Ha nnaTexHu ycnyru Ha nnakayoT e AOMKEH Ha NogHECEHO 6apa|-be Ha nnaka4oT ga M3BpLUN noBpaT Ha
napuyHnTe cpeacrtea Ha nnakayorT 3a n3BpLleHa n aBTopu3npaHa niaTtexHa TpaHC&KLI,I/Ija KOja € MHUUnpaHa o4 CTpaHa
Ha Unuv npexky npumMmadvoT 1 OOKOJIKY Ce UCNONTHETU cCneaHuTe yCrioBu

o [lpn aBTOpM3auujata Ha nNnaTexHaTa TpaHcakumja He € HaBedeH TOYHMOT U3HOC Ha naTexHaTa TpaHcakuuja
e V/3HocoT Ha nnaTexHaTa TpamMcakumja ro HagMnHyBa M3HOCOT KOj NiakavyoT BooBGMYaeHo ro odekyBa MMajku rv
npeaBua U3HOCUTE HA MUHATUTE NNaTeKHM TPpaHCaKuuK, yCroBUTE Of PaMKOBHMOT OOrOBOP U pPerieBaHTHUTE
OKOSMHOCTW BO KOHKPETHWOT Crydaj, OCBEH Kora M3HOCOT Ha MnaTexHaTa TpaHcakuuja e HagMuHaT nopagu
M3BpLUEHa BanyTHa KOHBep3uja Co NpuMeHa Ha pedepeHTeH AEeBU3eH Kypc OOroBOpeH rnomMery nnakayot u
[aBaTenoT Ha NnaTexHu ycnyru
lMnakayoT e oormkeH a ro Jokaxke UCNOSTHYBaHETO Ha YCNOBUTE 3a NOBpaT ONuLLIaHK norope Ha 6apake Ha JaBaTenoT
Ha nNnaTexXHW yCcnyru.

KopucHukoT mMopa ga nogHece nucMeHo Gapawe 3a noBpart, HajkaCHO BO poK oA 56 (negeceT u LwecT) OEHOBU o4
0aTyMOT Ha 3a[0KyBak€e Ha nnaTtexHara cmeTka.

BaHkaTa e gormkHa Aa Ha KOPUCHMKOT My M3BPLUM NOBpaT Ha LEeNWOT M3HOC Ha TpaHcakuujaTa unm aa ro u3Bectu 3a
npuYMHNTE 3a oabuBare Ha GapareTo Bo pok od 10 (geceT ) paboTHM AeHOBM Of OEHOT Ha NpUeMoT Ha GapareTo.

Ako BaHkaTa ro oabwue 6apa|-beTo 3a noBpaTt Ha cpeacrTtBata No OCHOB Ha o,u,o6peHa N npaBunHO M3BpLUEHa
TpchaKu.Mja, OOJ1KHa e Aia BO U3BECTYBaH-ETO 3a NpU4NHUTE 3a To0a opbuBatrbe ro N3BecTu KOPUCHUKOT 1 3a nocTankarta
3a OCTBapyBaw€ Ha 3allTUTa Ha HEroBute npasa, BKITy4UTEJTHO U BOHCYACKO pellaBalke Ha CNOPHUOT OA4HOC, Kako U
3a NocTanknTe Ko MoXaTt Aa ce NoKpeHaT 3apagu nospena Ha op,pep,GMTe 0[] 3aKOHOT 3a niaTeXHu ycrnyrn n nnaTtHu
CUCTeMn 1 3a opraHoT 3adfiexXeH 3a BoaeHe Ha TUe NoCTanku
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KopurcHMKOT HeEmMa MpaBo Ha MOBpaT Ha M3HOCOT Ha TpaHcakuuWjaTa, ako Ha baHkaTa HenocpeaHO u Aan cornacHoOCT 3a
N3BpLUYyBakE Ha NnaTexHarta TpaHCcakuuvja, U ako oA cTpaHa Ha baHkata unu npumadoT Ha nnakaweTo, Hajmanky 28
OeHa npepf gocneBakbe, Ha JOroBOPEH HavvH B1n MHopMUpaH 3a uaHa TpaHcakuumja.

1. YnoTpe6a Ha nnaTHU UHCTPYMEHTU U 3aLUTUTHU MEPKHU

O6BpcKa Ha KOPUCHUKOT Ha NnaTeXxHu ycnyrn u BaHkaTta Bo Bpcka coO usgaBake M KOPUCTEeHe Ha NMnaTHu
MHCTPYMEHTHU

KopuCHUKOT e AomxkeH Aa KOpUCTU NNaTHU MHCTPYMEHTM BO COMMacHOCT CO JOroBOPOT CO KOj ce ypedyBaaT u3faBarbe
N KOPUCTEHE Ha TOj NriaTeH UHCTPYMEHT.

KOpUCHUKOT € JormKeH BegHall Nno NPpMeMOT Ha NNaTHMOT MHCTPYMEHT, Aa M NpeB3ema cuTe pasyMHU U COOABETHMU
MEpKM Ha 3alTuTa Ha NepcoHanuanpaHuTe, CUIypHOCHW €NEMEHTM Ha TOj MHCTPYMEHT (Ha np. KapTuika co
cepTudmKaT, NMH, KOPUCHUYKO UME, NTO3UHKAa 1 Ch.).

PuaukoT Ha OocTtaByBalk-€ Ha NNaTHUOT UHCTPYMEHT U nepcoHanu3npaHmte CUrypHOoCHu enemMeHTn Ha TOj nnaTteH
MHCTPYMEHT Ha KOPUCHUKOT o HOCK baHkara, KOja e JoxHa ga obes3beam geka nepcoHanm3npaHnTe CUrypHocCHu
€lieMEHTU Ha MNNaTHNOT MHCTPYMEHT Ce A0CTanHn caMoO Ha KOPUCHUKOT Ha KOro TOj WHCTPYMEHT € U3ganeH.

BaHkaTa e gomkHa fa My 06e36ean Ha KOPUCHMKOT, BO CEKOj MOMEHT, Ha COOABETEH HauvH Aa ja u3sectn baHkaTa 3a
rybewse, kpaxba unu snoynotpeba Ha NNaTHUOT MHCTPYMEHT M Oa CMpeyn CeKoe MOoHaTaMOLUHO KOPUCTEHE Ha
NNaTHUOT MHCTPYMEHT, nocre gobuBake Ha Toa M3BECTYBake, Kako U Aa My OBO3MOXMW Ha KOPWUCTEHe Ha nnaTteH
MHCTPYMEHT Koj 61N GrokuMpaH kora ke npectaHaT Aa noctojaT NpuyMHMUTE 3a HeroBaTa Griokaja.

MNyGewe, kKpaxk6a unu 3noynotTpeda Ha NNAaTHUOT MHCTPYMEHT

KOpVICHVIKOT € JOJIKEeH Oa ro KoOpuctm ninatHMOT MHCTPYMEHT BO COrMMacHOCT CO OOroBOpHUTE yCIrioBM 3a n3gaBawe U
KOpuUctewe Ha niaTHNOT UHCTPYMEHT.

KopucHUMKOT e goxxeH BegHaLl nocre Ao3HaBakeTo 3a rybewe, kpaxba nnum snoynortpeba Ha NAaTHUOT MHCTPYMEHT,
3a T0a pa ja wusBectm OaHkata, MO NWCMEH naT npeky Hajornuckata dwunvjana, Ha e-maun agpeca:
HELP24@halkbank.mk (3a nnatexHun kapTudku) un/vmnn TenedoHCKMOT 6poj o4 KOHTaKT LEeHTapoT, HaBedyBajku rm
noTpebHuTe MHOpPMaUmMM Ha OCHOBa Ha KOM MOXe Aa Ce crnpoBedaTt 3alTUTHW MepKW Hajg COOABETHMOT nnaTteH
WHCTPYMEHT 1 Brnoknpake Ha noHaTamollHa ynotpeba Ha UcTuor.

Mo npueMoT Ha npujaBaTa 3a rybemwe, Unmn kpaxkba Ha NNaTHUMOT UHCTPYMEHT, BaHkaTa Ha KOPUCHMKOT MoXe Aa My
nsnage HoB NnaTeH MHCTPYMEHT CO MoAHecyBake Ha CooABETHa AOKyMeHTaumja. TPOoLOKOT 3a MOBTOPHO M3AaBatbe €
Ha TepeT Ha KOPUCHMKOT BO M3HOC KOj e yTBpAeH co Tapudarta 3a HagomecToum Ha BaHkaTa.

MnaTtexHata KapTh4ika ce 6J'IOKVIpa BegHaw no npuemMoT Ha u3BeCtyBakeTo O CTpaHa Ha KOPUCHUKOT WU
EJTIEKTPOHCKOTO “ MOOBMITHO 6aHKapCTBO ce 6J'IOKVIpa BeHall Nno npuem Ha n3BectyBaHe.

BaHkaTa e gomkHa, Ha 6apare Ha KOPMCHUKOT My OOCTaBM [OKa3 3a TOa AeKa KOPWCHMKOT ja ussecTun baHkaTa 3a
rybeweTo, kpaxba unu 3noynotpeda Ha NIATHNOT MHCTPYMEHT BO pok o4 18 meceum of 4EeHOT Ha OBa U3BECTYBah-€.

KOpUCHUKOT CHOCWM OAroBOPHOCT 3a LlWTeTaTa Koja ke npousnese o u3BpLlyBawe Ha HeogobpeHn nnaTeXxHu
TpaHcakuun 3apagu rybeme, kpaxxba nnm anoynotpeba Ha NNAaTHMOT MHCTPYMEHT o nsHoc og 1.200,00 peHapu nnm
COOOBETHA NPOTMBBPEOHOCT BO ApPYrv BanyTu.

KOpl/ICHVIKOT r0 CHOCU BKYMHUOT U3HOC Ha LUTETa COrNacHO 4ieH. 90 of 3aKOHOT 3a NNaTeXHK ycnyrm n nnaTtHnM CUCTemMun
CO KOe ce perynupa oaroBopHoOCTa Ha nnakayoT 3a HeaBTOpPU3NpaHu NiaTeXxHn TpaHCakunn.

Bo cnyyaj ga ce paboTu 3a HEOBMACTEHO KOPUCTEHE Ha NNATHUOT MHCTPYMEHT, OOHOCHO AOKONKy BaHkaTta nsspum
HeaBTOpu3npaHa nnatexHa TpchaKu,mja nnn HenpasuIiiHO U3BpLUEHa nnaTeXxHa TpchaKLLI/Ija, KOPUCHUKOT € O0JIKeH
BeAHaLl Mocne A03HaBaweTO, a HajkacHO BO pok of 13 (TpvHaeceT) meceuun oA AaTymOT Ha 3aJ0JpKyBawe Aa ja
npuvjaeu Ha baHkaTa HeogoOpeHaTa TpaHcakumMja U3BpLUEHA CO HEOBMNACTEHO KOPUCTEHE HA NNATHUOT MHCTPYMEHT.

KOpMCHMKOT He CHOCU WTeTa 3a Heo,u,06peHa TpchaKLl,Mja n3BpLUeHa nocne npmjaBaTa no baHkata nnun ako He My e
00e30eneHo Aa Ha COOABETEH HauMH ja n3eectu baHkaTa 3a |/|3ry6eH, YKpageH nnum 3noyn0Tpe6eH nnaTteH MHCTPYMEHT,
OCBEH ako Tne Fy6I/ITOLI.VI Ce HacCcTaHaTu 3apaan He3aKOHCKN ,qejcnaa Ha KOPUCHUKOT.

OrpaHquBal-be Ha KOpuctewe Ha NNaTHNOT UHCTPYMEHT
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Co [0roBopoT 3a M3daBare U KOPUCTEHE Ha MNaTHMOT UHCTPYMEHT BaHkata u KOpUCHWUKOT yTBpAyBaaT MMMUT Ha
TpolleHe 3a MnoedvHevHa TpaHcakuuja Mnu noBeke TpaHCaKuuM BO oapedeH nepuod, ako OBWe TpaHcakuuu ce
M3BpLUYBaaT BP3 OCHOBA Ha NNaTHMOT MHCTPYMEHT KOj Ce KOPUCTU 3apafun AaBake COrnacHOCT 3a M3BpLUYBakbe Ha Tue
TpaHcaKuuu.

KopucHukoT e cornaceH BaHkata Oa Moxe Oa ro OHeBO3MOXUW KOPUCTEHETO Ha NNaTHUOT UHCTPYMEHT (6nokaaa Ha
NNaTHUOT UHCTPYMEHT) ako MOCTojaT onpaBAaHN NPUYMHN KOU ce oaHecyBaaT Ha CUrypPHOCT Ha MMaTHUOT UHCTPYMEHT,
aKo NocToM COMHEX 3a HeogobpeHO/HeaBTOPU3NPaHO KOPUCTEHE Ha NNaTHUOT MHCTPYMEHT UMM HEFOBO KOPUCTEH:E
3apagn v3mama UnuM ako NnocTou 3rorieMeH pusvK Aa nnakadot Hema ga 6uae Bo MOXKHOCT Aa MM UCMOTMHM CBOUTE
06BpCKM 3a Nnakake, Kora KOPUCTEHETO Ha NNATHUOT MHCTPYMEHT € NoBp3aHO CO 0f0bpyBare Ha KPeauT, OJHOCHO
[103BOSIEHO NPeYeKopyBake Ha NnaTexHaTa cMeTka Ha nnakador.

BaHkaTa e gofmkHa fa ro M3BeCTM NiakayoT 3a Hamepa 3a OnokMpare Ha NNaTHUOT MHCTPYMEHT M 3a NpUYMHUTE 3a
6rnokagaTa. AKO He e BO MOXHOCT Ja ro M3BecTu npes 6nokagaTa Ha nnaTHUOT MHCTPYMEHT, baHkaTa Toa ke ro Hanpasu
BeaHall no 6roknpaHeTo, OCBEH ako AAaBaHETO Ha TAaKBOTO M3BECTYBaHE € 3abpaHeTo Co peneBaHTHa 3aKoHCKa Unn
rnof3akoHcKka perynaTuea, UM ako 3a Toa NocTojaT onpaBAaHN CUFYPHOCHWU MPUYMHMA.

MnaTtHuoT MWHCTPYMEHT HECMEE Ja C€ KOPUCTU Ha Ha4yH N 3a LeJin KON He Ce BO COrfiacHOCT CO perynatmBara.

Bo cnyyaj Ha HeypegHo paboTere Unv HeU3BpLUYBake Ha 0GBPCKM (MPOBU3UM U TPOLLOLM) MO OCHOB Ha MnaTexHa
cMmeTka, baHkaTa Moxe Ja OHEeBO3MOXMW NMOHATAMOLLHO KOPUCTEHE Ha NNaTHUOT MHCTPYMEHT.

baHkaTa e gomkHa ga ja OTCTpaHu Onokagata Ha nnaTtHUOT MHCTPYMEHT Unn ga ro 3amMmeHu 6J'IOKI/IpaHVIOT nnaTteH
MHCTPYMEHT CO HOB nnaTteH MHCTPYMEHT, NO NPeCTaHOKOT Ha NpU4nHnTE HaBeneHu norope.

X KamaTtu

BbaHkaTa Ha NO3WMTMBHO canao Ha nraTeXxHa cMeTKa npecmetyBa U nnaka kamarta BO BMWCMHA Ha KamaTHaTa cTarnka
yTBpAeHa co Op,nyKaTa 3a aKTUBHU N NAaCMBHW KaMaTHWU CTarmnkKu.

MpecmeTkaTa Ha kamaTaTa ce BpLUM MECEYHO, CO NMPUMEHa Ha nponopuuoHanHa metoda (28-31/365-6), a ce ucnnatyea
BO pok Ao 15 (neTHaeceT) AeHa Mo UCTEKOT Ha MEeCeYHMOT NPEeCcMEeTKOBEH nepuoa,.

I'IpomeHaTa Ha KamMaTHaTa CTanka ce BpLUK CcorfnacHoO 3aKOHCKaTa perynatmnBa  UHTEPHUTE akTh Ha BaHkara.
BbaHkaTa uma npaBo €4HOCTpPaHO Aa r’m MeHyBa KaMaTHUTE CTankn 1 3a 1oa He € n0Tp96Ha COrnacHoOCT o4 KOPUCHUKOT.
BbaHkaTa ro n3BeCcTyBa KOPUCHUKOT 3a NpoMeHaTa Ha KaMaTHUTE CTankn Ha Ha4nH onpeaerieH co osne OnwTtn ycnosu.

I'IpequopyBaH:e Ha cango Ha nnareXxHa CMeTKa

BbaHkaTa Ha KOPpUCHUUUTE KOU OCTBapyBaaTt NpuiinBM No OCHOB Ha niiaTta Ha niateXxHata CMeTKa BO BaHkaTa, op,o6pyBa
cornacHo npeasueaeHM ycnosu un npouenypu, 4O03BOJIEHOTO NpeyYeKkopyBak-e .

CornacHo 3akoHckuTe nponucu baHkata He ogobpysa A03BOMNEHO NpeYeKkopyBame Ha NnaTeXxxHa CMeTKa CO OCHOBHMU
PyHKLMN.

3a KopucTete Ha [03BOSIEHOTO MpeyveKopyBare KOPWUCHUKOT CkiydyBa co bBaHkaTa [JOroBop 3a [03BOMEHO
npeyekopyBatse.

Ha MCKOPUCTEHNOT Ael o4 O03BOJIEHOTO NpeYvyekopyBaH-€ KOPUCHUKOT Ke nnaka penoBHa KamaTta 3a UefmimoT nepmnog Ha
BpemMeTpaeHe Ha OOoroBopoT. Kamartarta ce npecMeTyBa Ha gHeBHa OCHOBa U 3a UCTATa Ce 3rofieMmyBa cangoTto Ha
MCKOPUCTEHUOT Aen, a ce 3aaojnkKyBa Ha Mece4YyHo HMBO U Npu LeslIoCHO noaMupyBawe Ha AONroT no OBOj [oroeop.

KamaTtHaTa cTanka e onpeaeneHa Bo JOrOBOPOT 3a [J03BOJSIEHO NPeYeKopyBaH-e CKIy4eH CO KOPUCHMKOT.

Ha pocracaHuTe, a HennaTeHn oGBPCKM MO KPeAUTOT BO POKOBM U YCIOBM KoM npousnerysaaT of [oroeopoT, baHkata
ke MpecMeTyBa U HannaTyBa Ba)keyka 3aKOHCKa ka3HeHa kamaTa BO MOMEHTOT Ha CKITyvyBak-eTO Ha AOTOBOPOT M Toa
o[, OEHOT Ha JocTacaHocTa, [0 AEHOT Ha LieNocHa HannaTta Ha Tue 0GBpCKY.

CrankaTta Ha kasHeHaTa kamaTta e NpoMeH/IMBa 1 ce onpederlyBa 3a cekoe rnonyrogne u Toa Bo BUCMHA Ha kamaTHaTa
cTanka ofl OCHOBHMOT MHCTPYMEHT o[ onepauunte Ha oTBopeH nasap Ha HapogHata BaHka Ha Peny6nuka CesepHa
MakepoHuja (pedepeHTHa cTanka), LWTO Baxena Ha MNOCNedHUOT AeH oA MonyroaveTo WTo My MpeTxodeno Ha
TEKOBHOTO Moslyrogue, arofeMeHa 3a 0CyM NPOLEHTHMW MOEHN.

I'IpecmeTKaTa Ha Ka3HeHaTa KamMmaTa Ce BpLUM CO NnpnuMeHa Ha OeKyp3UBHUOT €QHOCTaBEeH KaMaTeH MeTo Ha CTaCaHaTa
rmaBHMHa, 6e3 gogaBare Ha KasHeHaTa kaMaTa Ha rnmaBHuHaTa.
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Kora npecmeTkata Ha kasHeHaTa kamaTta ce BpLUM 3a MPECMETKOBEH MepUoA NoAonr of edHa roguHa, U3HOCOT Ha
JornryBaHaTta KasHeHa kamarta ce gobuBa Taka LTO MpoM3BoA0T A0OGMEH CO MHOXEHE Ha rMaBHMHAaTa, cTankaTta Ha
KasHeHaTa kamaTa 1 6pojoT Ha roauHNTe Ha 3afouUHyBake ke ce nogenu co 6pojot 100.

Kora npecmeTkata Ha KasHeHaTa kamaTa Ce BpLUM 3a MPecMEeTKOBEH nepuog MOKyC oA €A4Ha roAavHa, M3HOCOT Ha
JonryBaHaTta KasHeHa kamaTta ce JobuBa Taka LITO Mpou3BogoT AOOMEH CO MHOXEHE Ha [MaBHMHATa, cTankara Ha
KasHeHaTa kamaTa u 6pojoT Ha 4eHOBUTE Ha 3af0LHYBahe ke ce nogenu co 6pojoT 36.500, ogHocHO co 6pojoT 36.600
Kora roguHaTta e npecranHa.

I'IpomeHa Ha KamaTHaTa CTanka 3a HeOO3BOJIEHO npedekopyBawe MOXe BeaHalw Oa ce NpuMeHun 6e3 npeTxoaHo
n3BeCTyBawe Ha KOPUCHUKOT 3a TUEe N3MEHN.

Co npemonyeHo OOMKHUYKO cango, Ha KOPUCHUKOT — PE3UeHT My Ce CTaBa Ha pacrionarame rnpedekopyBare Ha
TEKOBHOTO canjo Ha nratexHaTa cMeTka BO M3HOC LUTO 0 HaAMWHYBa TEKOBHOTO Casllo Ha COMCTBEHUTE NapuyHu
cpefcTBa Ha mratexHaTta CMeTKa WMy ako € [JOroBOPeHO [03BOSIEHO NPeYeKopyBare, ro HaaAMUHYBa U M3HOCOT Ha
[103BOSIEHOTO NPeYeKopyBak-e

[lokonKy KNMeHTOT CO CBOEeTO paboTerwe CO MnaTtexHata CMeTKa, ja AoBede BO MMHYCHa cocTojba Hag M3HOCOT Ha
COMCTBEHWUTE CPEACTBaA UMW HaL W3HOCOT Ha [JOrOBOPEHOTO MpeyekopyBawe, AOMKEH € Aa WM nnatu Ha baHkata
[OroBOpeHa kamaTa 3a He[JO3BOJIEHO NpeYveKkopyBatbe, Mo KamaTHa cTanka yTBpAeHa BO JOTOBOPOT, KAKo U Aa ' CHoCK
CUTE 3aKOHCKM Nocrneauun Ha BakBOTO HECOBECHO paboTetse.

Xl HagomecTouu U TpoLuouU

3a naBatbe Ha nnaTtexHu ycnyru, baHkata uma npaBo Ha KOPUCHUKOT 4@ My HannaTty HagoMEecCT BO COMMacHOCT CO
TapudpaTta Ha HagOMEeCTOLW Koja ce NMpUMeHyBa CO OBWE OMLLUTU YCIOBU U € COCTaBeH Aer Ha PaMKOBHMOT [AOroBOp.
KopucHUKOT nnaka HagomecT caMo Ha 6aHkaTa koja e HeroB gaBaTen Ha NnaTeXHW YCryri.

3a npomeHa Ha BMcMHaTa Ha HagomecToumTe, BaHkaTa ke ro M3BecTM KOPUCHUKOT cornacHo gen XVI-U3meHu u
OONnoNnHyBaka Ha PaMKOBHUOT AOroBOp O OBUE ONLUTK YCIOBW.

KopucHukoT co oBrne OnwTu yCnoBu U3peyHo ja oBractyBa baHkaTa n gaBa CornacHOCT OMPEKTHO Aa ja 3adomxyBsa
cMeTkaTa BO BpCka CO HaJoMecToumMTe 3a BpLueHe GaHKapCKu ycnyri, cute TpoLoLy NOBP3aHu CO MaTHMOT NpoMeT
BO 3eMjaTa M BO CTPAHCTBO U cuTe nobapyBara KOM MOXAaT Aa HacTaHaT BO Bpcka cO paboTerweTo COo cmeTkaTta 1
ncTMTE Aa rm HannaTtysa cornacHo osve OnwTK YCoBW.

Bo cny4aj kora KOpUCHWKOT HEMa JOBOMHO CPeACTBa Ha [ieHapckaTta nrnaTexHa CMeTKa, a uMa JOBOMHO CPpeAcTBa Ha
[eBu3HaTa nnaTexxHa CMeTka, CO Len HannaTa Ha NpefBuAeHWUTe HaJoMecTouu M MpoBM3vK cornacHo Tapwudara,
BaHkaTa MoXe [a M3BpLUM KOHBep3Wja Ha cpeAcTBaTta of AEBU3W BO AeHapW.

Xl Kypc

3a ycnyra Ha baHkaTta noBp3aHa co 3amMeHa Ha BanyTu ce NpUMeHyBa Kypc 3a 3amMmeHa, UCTUOT ce YTBpAYBa CO KypcHa
nucTa yTBpAeHa Ha JaTyMOT Ha peanu3auuja Ha ycryrata npuy LITO Ce KOpWUCTaT KYPCeBW BO paMKM Ha KyrnoBeH U
npoaaXeH Kypc 3a AeBU3N.

I'IpomeHa Ha KaMaTHa cTanka n Kypc 3a 3aMeHa Ha BanyTa

[MpomeHa Ha KypcOT 3a 3aMeHa Ha BarnyTa ce 3aCHMBa Ha U3MeHUTe Ha pedPepeHTHNOT KypC Koj NpeTcTaByBa cpeneH
kKypc Ha HBEPCM u moxe Aa ce npumeHu BeaHal 1 6e3 NpeTxo4HO N3BECTyBake Ha KOPUCHMKOT 3a TUE U3MEHMN.

BaHkaTa ke 06e36eaM eaHaAKOB TPETMaH Ha KOPUCHULMTE Ha NaTeXHW YCryry Bo AernoT Ha NpecMeTka U NpuMeHa Ha
nMpoMeHa Ha KamaTHa cTarnka, NpoMeHa Ha HaJOMECTU 1 KypcoT 3a 3aMeHa Ha BanyTa.

LlenocHaTa KypcHa nuncTa koja nocTojaHo ce axypupa ce objaByBa Ha Beb cTpaHuuaTa Ha BaHkarta.

Xl NHdbopmMmpaHe Ha KOPNCHUKOT Ha NJIaTEeXHU YCIYru, HA4YUH U cpeacTBa 3a KOMYHMKaUuja

3a npomeHuTe 1 cocTojbaTa Ha nnaTexHarta cMeTka, baHkaTta ro M3BecTyBa KOPUCHUKOT NpeKy M3Bof 3a cocTojba u
MPOMEHW Ha NnaTexHaTa cMeTka oTBopeHa Bo baHkaTa (Bo NoHaTaMoLLeH TEKCT: M3BOf) KOj Ha KOPUCHUKOT My ce cTaBa
Ha pacnonararbeHajMarnky efHall MeceyHo Ha LanTepuTe Ha BaHkaTta. KOopuCHUKOT MMa obBpcka ga nogwra usesog
Hajmarnky efHall MeceyHo, BO CNIPOTUBHO ke ce cMeTa aeka KOpUCHMKOT e ypeaHo M3BecTeH 3a cocToj6arta 1 npomeToT
Ha nnaTexHaTa cMeTka Ha NOCNeaHNOT AeH 0 MeceLoT. KOpUCHUKOT MOXe Aa ro NoaurHe U3BOAOT Ha LuanTepuTe Ha
BaHkaTa, Kako U CO KOPUCTEH-€ Ha ycryrata enekTPOHCKO U MOBWUMHO GaHKapCcTBO AOKOSIKY MM KOPUCTU HaBedeHUTe
ycnyru.
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M3BewTajoT 3a HannateHn Hagomectouun , baHkaTta ro gocrtaByBa HajaoouHa o 31-BM jaHyapu BO TeKoBHaTa
KaneHgapcka roguHa 3a npetxogHaTta kaneHgapcka roguHa u My ro jaBa Ha KOPUCHWKOT NPeKy NepcoHanvManpaHunoT
Beb nopTan 3a usBecTyBawa M OOKYMeHTU 3a nnatexHu ycnyrn “MOJA CMETKA” Ha Bawnkata. M3BewrTajoT 3a
HannaTteHn HagomecTouy baHkaTa ke ro cTaBu Ha pacnonarawe Ha KOPUCHUKOT Ha WwanTtepuTe Ha baHkata Ha Heroso
nmyHo Bapane. 3a gocTanHocTa Ha U3BeLTajoT 3a HagomecToum baHkaTa ke ro MHopMMpa KOPUCHMKOT COrfacHo
OOrOBOPEHMNOT HAYNH Ha N3BECTYBaH-E.

BaHkaTa uma npaBo Aa M KOPUCTW CUTE pacrnoriokuBM BUOOBWM Ha KOMYHMKauWja, BO COrMAcHOCT CO rnocnegHuTe
nosHaTw/ axxypupaHu nogaToLMKON KOPUCHUKOT M ocTaBun Ao baHkaTta n uctata rm nma Bo cBojaTa eBuaeHuuja, co
Lien KOMyHUKauumja, nHopmMupare 1 4octaBa Ha MHopMauum U n3seLuTau.

KOpUCHMKOT BO TEKOT Ha Tpaewe Ha AOroBOPHMOT OOHOC MMa MpaBo Ha Gapahe ga gobue konwja og pamKoBHUOT
goroeop, a baHkaTa uma obBpcka Aa My ro gage Ha xapTuja unu gpyr TpaeH Meguym.

LlenokynHaTa kOMyHUKaLuja u n3BecTyBaka Nno OCHOB Ha 0Boj PamkoBeH [JoroBop 1 OnwiTi yCcrnoBu ke ce BpLUN NPeKY
Beb noptanot “MOJA CMETKA” 3a nepcoHanuampaH npucran 3a U3BecTyBara M JOKYMEHTU 3a NMAaTEXHW yCryrn co
Toa WwTo KOpMCHMKOT € M3peyHo cornaceH geka NpeHoCcoT Ha U3BECTYBaHETO U/Mnn nHdopmaumjata ke ce BpLUn Npeky
KOHTaKkTHWTE nojaTouM HaBegeHM BO nMpeambynata Ha PamkoBHMOT [OroBop OQHOCHO —nocnegHuTe
nosHaTu/axxypmpaHum nogaTtoLm Bo eBmaeHuUmjaTa Ha baHkaTa.

Cekoe u3BecTyBawe goctaBeHo npeky Beb noptanot “MOJA CMETKA” kako u gpyrute BugoBu Ha (opyr) TpaeH
Meanym ke ce cMeTa 3a MPMMEHO o cTpaHa Ha KOpMCHUKOT Ha AeHOT Ha HEroBOTO Ucnpakake of cTpaHa Ha baHkarta.

[okonky nopaam npu4mMHM KoM ce HaaBop Of KOHTporaTa Ha baHkaTta, He moxe ga ga ce kopuctu Beb noptanot “MOJA
CMETKA” Bo TOj cny4ajce 40 NOBTOPHO PyHKLMOHMpawe Ha Beb noptanoTt “MOJA CMETKA”, koMyHuKauujata Ha
BaHka co KopucHMKOT ke ce BpLUM Ha eHa o CrnegHnTe HaunHU:

- EeNEeKTPOHCKM Ha nocriegHata no3HaTa ajpeca Ha enekTpoHCKa MnolwiTa AeknapupaHa oA CTpaHa Ha
KOPUCHUKOT cornacHo PamkoBHuoT [Jorosop;

- CO U3BECTYBaH-E UM MNOPaKky Ha eNEeKTPOHCKO M MOBUIHO 6aHKapCTBO Ha KOPUCHUKOT Ha KOHKPETHAaTa ycnyra;

- MPEeKy TeKCTyanHu nopaku go 6poj Ha MobuneH TenedoH geknapupaH o4 KOPUCHUKOT COrnacHo PamkoBHMOT
Horosop unu

- Apyr TpaeH MeauyM cornacHo 3aKOHOT 3a NMNaTexXHW YCryru.

Kora 0o KOPUCHUKOT ce AoCTaByBa NMMCMEHO M3BECTYBak-e Ha XxapTuja koe baHkaTa ro gasa unu uHcpopmaumja koja ja
CTaBa Ha pacnofarawe Ce BplUM CO €4HOCTaBHO, OOMYHO MMCMO 3a Koe He e noTpebHa MoTBpAa 3a NpueM of
KOPUCHWUKOT.

X1V NMpaBo Ha npuroBop U xanoda

KOpUCHMKOT Ha nnaTtexHu ycryrin Moxe Aa nogHece NpUroBop A0 AaBaTenoT Ha NraTexHUTe yCryru kora cmeTa aeka
OaBaTernoT He ce NpuapXKyBa KOH oapenbute of AernoBUTE TPU U YETUPW O 3aKOHOT 3a NNATEXHWU YCIyrn U NnaTHHM
CUCTEMMW.

MpurosopoT ce nogHecyBa BO nuwaHa hopMa u MOXe fa ce nogHece BO AeNOBHUTE NpocTopumn Ha baHkaTa, no nowrTa,
enekTpoHcka nowTta Ha agpeca: poplaki@halkbank.mk ogHOCHO Ha Apyr COOABETEH HaYWMH BO erleKTpoHCKa dhopma
KOja OBO3MOXYBa fa ce YTBpAM A4aTyMOT U BPEMETO Ha NPUEMOT Ha NPUrOBOPOT U HEroBaTa CoApXuHa.

MpurosopoT Tpeba ga cogpxu nogaToum oA KoM HeABOCMWUCIIEHO MOXe Aa ce YTBPAM OOHOCOT Ha KOPUCHWKOT CO
BbaHkaTa Ha Koj ce ogHecyBa Toj MpMroBop (Ha np. 6poj Ha nnaTexHa CcMeTka, KapTudka W Cr.) Kako U NpUYMHUTE 3a
nogHecyBaw€ Ha NPUroBop.

O6pBpcka Ha BaHkata e NMCMEHWNOT MpPUroBoOp Aa ro NpuMmn Bo GMno koja dunujana Bo Koja ce HyaaT ycnyru v Ha
KOPUCHWKOT Aa My ce u3fage NnoTeBpaa 3a MPMEM Ha NMPUrOBOPOT, CO Ha3Haka Ha MecToTO W BpeMe Ha Npuem, Kako u
nodaTtouu 3a BpaboTEHMOT KOj ro NpYMUI NPUroBOPOT.

Bo crnyuyaj KOpUCHUKOT Aa noAHece NpUroBop Mo NaT Ha e-Man Unu Ha ApYr COOABETEH HauVH BO eJIeKTpOHCKa hopma,
BaHkaTa ke ro noTBpau NPMeMOoT Mo NaT Ha e-Maun Uy Ha Opyr COOABETEH Ha4YMH BO eNeKTpoHCcka hopma BeaHall Mo
NpuemoT Ha NPUroBOPOT.

BbaHkaTa e gormkHa garo pasrnena npuroBopoT U Aa My OoCTaBu NMCMEH O0AroBop Ha KOPUCHUKOT BO POK O 15 pa6OTHI/I
AeHa o4 OeHOoT Ha npuemM Ha NpuroBopor.
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Mo ucknyyok, gokornky baHkata He MOXe Aa AOCTaBM OArOBOP BO TOj POK, 04 OGjEKTUBHM NMPUYMHU MPUYUHK, TOj POK
MOXe [a ce NPoJoIKM 3a HajBeke A0 35 AeHa of AeHOT Ha NPMeMOT Ha NPUroBOpOT.

3a HaBegeHUTE MPUYMHU U KPAjHMOT POK Ha JOCTaBa Ha OAroBOpP, KOPUCHUKOT ke Buae M3BECTEH Mo MUCMEH naT BO
pokoT og 15 paboTHu aeHa o4 NpUeMOT Ha NPUroBOpPOT.

BbaHkaTa moxe oAroBopoT Ha KOPUCHUKOT Aa MYy ro A40CTaBM NO nowiTa Uinn enekTpoHCKa nowiTa, Kako n apyr cooaBeTeH
Ha4YnH BO €JIEKTPOHCKa cbopma, adKO CO TOa Ce CI10XWuJi1 KOPUCHUKOT.

AKO NPUroBOPOT € OLEHET Kako OCHOBaH, 00Bpcka e Ha BbaHkaTta Aa ro nsBecT KOPUCHUKOT 3a Toa Aanu NpuyvHUTe
3apaam Kov e NoAHECeH NPUroBOPOT Ce OTKIMOHETU, OAHOCHO 3a POKOT U MEPKMTE Kou Ke GuaaTt npeB3eMeHn 3a HUBHO
OTCTpaHyBak-e.

nOﬂHeCyBaH:eTO Ha nNpuroBop 1 nocrtanyBakeTo No UCTUOT Ce BpLUK ©e3 HagomecT.

KopuCHUKOT KOj He e 3adoBorieH co Ao6WeHMOT oAroBOp MO NPUrOBOPOT UMM OArOBOPOT HE MYy € AOCTaBeH BO
nponuwaHMoT poK, UMa NpaBo Aa nopHece nonnaka Ao HapogHa baHka BO nuwaHa cdopma. MNMogHecyBaweTO Ha
nonnaka go HapogHa BaHka He ro ncknyyyBsa unv orpaHn4yyea NnpaBoTO HA KOPUCHUKOT Aa MOBEAE CYACKU crop, 3apaau
3alUTUTa Ha CBOMTE MHTEPECHW.

XV TajHocT 1 3aluTnTa Ha oOpaboTKaTa Ha NMYHUTE NodaToLm

PacnonaraweTo Ha BbaHkata co nogaTounTe A0 KOW Ke [ojae BO TEKOT Ha AaBaH-eTO Ha MnaTeXHUTE YCNyrn, Kako u
npnbnparweTo n obpaboTkata Ha NUYHUTE MOAATOLM Ce BPLUM BO COMMACHOCT CO MPOMMCUTE CO KOU Ce ypeayBa
3alTuTaTta Ha JenoBHara TajHa, baHkapckaTta TajHa M NponucuTe 3a 3allTuTa Ha IMYHMTE NOAAaTOoLM, KaKo U MHTEPHUTE
akTu Ha baHkaTa, JoHeceHn cornacHo OBUE MPOMMUCH.

Bo cornacHoct co oBa, baHkata ru o6pa60TyBa NIMYHUTE nogaTtoun HOHMTyBajkM r'm egHoBpeMEeHO CUTe Ha4ela
noBp3aHn co 06pa60TKaTa Ha NMn4HUTE NnogaToun Kon ce yTBpaeHu co 3akoHOT 3a 3awWTuUTa Ha NUYHMTE nogaToum u
TOQa:

- rm o6paboTyBa cornacHo Co 3aKOH, BO JOBOJSIHA Mepa U Ha TpaHCNapeHTEH HauYnH BO OOHOC Ha CYDjeKTOT Ha NMYHUTE
nogarouu (,3aKOHUTOCT, MPAaBUYHOCT U TPAHCNAPEHTHOCT"),

- 1 cobupa 3a KOHKPETHMU, jaCHM N NETMTUMHU Lienn 1 He i 06paboTyBa Ha HAYMH LUTO HE € BO COrMacHOCT CO TMe Lenu
(,orpaHm4yyBame Ha uenurte“),

- nogaTtouuTe kou rm obpaboTyBa ce COOABETHW, PENEBAHTHN U OFPaAHUYEHN Ha OHa LUTO € HEONXOAHO BO OAHOC Ha
LuenuTe 3apagu kou ce obpaboTyBaart (,MMHMManeH o6emM Ha nogaToun®),

- roJaTouuTe Ce TOYHM U aXypupaHu, Npu LITO M Npe3emMa CUTe COOABETHU MEPKU 33 HaBPEMEHO GpULLIEHE MK
Kopurmpaskse Ha nogartoumte LWTO Ce HEeTOYHU Unn HeuerocCHW, I/IMaj}’(I/I M npeaosug uUenute 3apagn Kou oune
o6bpaboTeHu (,TOYHOCT®),

- ' YyyBa BO (popma Koja 0BO3MOXYBa MAEHTUMKALM|ja Ha CyBjekTUTe Ha NMMYHUTE NOA4AaTOLM, HE NMOAONTO 04 OHa LUTO
€ noTpebHo 3a LenuTe nopaan kom ce obpaboTyBaaTt NnMYHUTE Nogartoum (,orpaHuyYyBawe Ha POKOT Ha YyBame®),

- rm obpaboTyBa Ha HauuH koj o6e3benyBa COOABETHO HMBO Ha 6e30GedHOCT Ha NWYHWTE nogaTouM, BKIy4yBajku
3alWTuTa O HeoBMnacTeHa WNM HesakoHCka 0bpaboTka, Kako M OA4 HMBHO CNy4ajHO rybewe, YHULITYBake Wnu
OLWTeTyBake, CO MPUMEHa Ha COOABETHN TEXHUYKM UMW OpraHM3aumnckm Mepku (,MHTerpuTeT U 4OBEPIUBOCT").

3apagn uenuTe Ha cnpoBefyBarwe Ha oapenbute Ha 3akOHOT 3a MMNAaTeXHW yCnyrn n nnaTHu cuctemu, baHkaTa rm
06paboTyBa NMYHWTE MOAATOLM HA KOPUCHWKOT Ha MMaTeXHWTe ycnyru (MoTpollyBady) U CormacHo co 3akoHOT 3a
3alITUTa Ha NMNYHUTE NogaToum My AaBa uHdopmaumm 3a obpaboTkata Ha HeroBuTe NUYHKU nogatouu. baHkata cobupa
n obpaboTyBa NoBeke KAaTEropun Ha NMYHU nogaTtoum 3a MoTpoLwyBayYoT, KAKO U 33 HEFOBUTE 3aKOHCKM 3acTanHnum 1
oBnacTeHn nuua 3a paboTa co nnaTtexHaTa CMeTKa, BO BPCKa CO MNaTeXHUTe ycnyrun wrto my rm obesbenysa Ha
MoTpowyBayoT, npu WTO M 06paboTyBa CamMoO HEONXOAHUTE NNYHM NOSATOLM 3@ UCNONHYBake Ha LienmTe COrnacHo
3aKkoH. JlnyHmTe nogaTtoum komn rm o6paboTyBa baHkaTta, 0cobeHo ce: MaTuyeH 6poj Ha rparaHUHOT, UMETO U MPE3UMETO,
OaTyM Ha parawe, agpecarta Ha XuBeewe, e-nowTa, 6poj Ha nuyHa kapTa, 6poj Ha naTHa ucnpaea, TenedoHckn 6poj,
doTorpaduja Ha KNMEHTOT, nogaToumn 3a cocrtojbata Ha cmeTkaTa, NofgaToum of AOroBoOpoT/MTe Kou ce NOTpebHn 3a
obesbeayBare Ha nnaTexHuTe ycnyrm Ha MoTpowyBayvoT og cTpaHa Ha baHkaTta, naeHTMdUKaTOp NPeKky MHTepHeT
(IP appeca), kako n nogaToum 3a komyHukaumja co NMoTpowyBayoT. MNMokpaj oBa, baHkaTta moxe aa obpaboTyBa 1 apyrm
KaTeropum Ha NNYHM NO4aTOLM MPeKy KOU OAMPEKTHO UMW MHAMPEKTHO MOXe Aa ce uaeHTudmrkyea u3nyKkoTo nvue, a
caMo BO Cfy4am 1 BO nocTarka BO COrflaCHOCT CO 3aKOH.
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MNoTpowyBa4voT co ckrnydyBare Ha PaMKOBHMOT 4OroBOp M3jaByBa [Aeka jacHO M HeIBOCMMUCIIEHO € MHhopMUpaH aeka
HerosuTe NU4YHM nogatoun BaHkaTta v KOpUcTU Npu BplueHe Ha paboTUTe Ko Mpousnerysaat of AeNOKPYroT Ha
HejaMHOTO paboTere, a co Lien cnpoBefyBake Ha oapenbute Ha PaMKOBHMOT JOTOBOp, @ BO kopenauuja co 3akoHoT
3a 3aWTuTa Ha NUYHUTE MoAaToUM, NMOA3AKOHCKUTE akTW U MPUMEHNUBUTE MHTEPHW akTu Ha BaHkaTta, goHeceHu
COrMacHO 3aKOH.

3apagu nocTanyeame npu cnpedyBake, UcTpara U OTKprBake Ha n3mamMu NoBp3aHu co NnaTexHuTe ycnyrn baHkaTta
npucTanysa, rm o6paboTyBa U v YyBa NMYHWTE nodaToun 6e3 cornacHocT Ha [MoTpywyBayvoT W/Mnu NMUETO Koe e
npeameT Ha nocTankarta BO COrfacHOCT 3aKOH.

BaHkaTa no npasuno rm 4yyea nn4HMUTE nogatoun Ha HOTpOUJyBa‘-IOT geceT roguHn no UCTEeKOT Ha KaneHpgapckaTta
rognHa Bo KOja npuctanunna Ao JIMYHNOT NoAaToK. Bo cornacHocT co 3akoH, baHkaTa moxe ga ja vyyBa ,EI,OKyMeHTaU,VIjaTa
noBp3aHa Cco nnaTeXxXHUTe CMEeTKMN U NIMYHNTE nogaToumn BO pas3rim4yHn poOKOBU KOU Ce YyTBPAEHU CO KOHKPETEH 3akKOH BO
KOj ce npeasungeHun op,pep,6|/| 3a yCnoBuUTe Kou ja ogpeayBaaTt 3akKOHUTOCTa Ha o6pa60TKaTa Ha nn4HnuTe nogartoun n
POKOT Ha 4YyBahw€, a CO uen aa ce UCnoJiHu uenTta yTtBpaeHa co TOj 3aKOH.

MoTpowyBa4oT € MHpopMUpaH 3a CUTe HEroBM MpaBa Kako CybjekT Ha nuMuHM nogaTtoum, cornacHo naea lll oa
3aKkoHOT 3a 3alWTuTa Ha NMYHMTE NoAaToUM, Kako U CO MHopMaLmuTe cogpXaHu Bo [lonuTunkaTa 3a NpvBaTHOCT Ha
baHkaTa koja e objaBeHa Ha Beb cTpaHaTa Ha Xank baHka ALl Ckonje n goctanHa Bo cdunujanute Ha BaHkata u
noTBpayBa Aeka 3a UCTOTO Ce MHOPMUpAHM U HEroBWUTE OBMACTeHM nuua 3a pabota co nnartexHata cMmeTka. Be
NnoBvKyBame da ce MHdopMupaTe CO coapxuHaTta Ha llonuTukaTa 3a NpMBaTHOCT CO MOCEeTa Ha CNeaHUOT JIUHK:
[MonuTurka 3a NpUBaTHOCT, UK BO XapTueHa dopma BO cute ounujanu Ha baHkara.

MoTpolwyBayvoT ce 06Bp3yBa 3a CUTE MPOMEHN BO aAPECHNTE U KOHTaKT nodaToLm, NPOMEHM NOBp3aHu Co paboTereTo
CO cCMeTKaTa, NpOMeHa Ha oBnacTeHuTe nuua 3a paboTa cCo nnaTexHa cMeTka W cuTe Apyrn noaaTouu Kou
MoTpowyBavyoT M [JocTaBun nNpu CKydyyBaweTo Ha PamkoBHWMOT pgoroBop wwunu BO Annukauvjata 3a
naeHtTudmkaumja/axypupamwe Ha baHkaTa nucmeHo ga ja ussectn baHkaTta BegHall, HO He NoAOLHa Of ceaym AeHa oA
O0EHOT Ha HaCTaHyBaHk€TO Ha NpoOMeHUTe. Bo cnyqaj Kora nOTpOLIJyBa‘-IOT HaBpeMeHO He ' cnoaenyBa CooABETHUTE,
TOYHW 1 @XypupaHu NMYHN nogatoum co barkata, baHkaTta He e o4roBOpHa 3a HeMOXHOCTa Aa rv 0be3beau HejanHuTe
nnaTexxH ycnyrun KOH Hero.

Bo cnyyauTte kora kaj MoTpowyBa4yoT ce HacTaHaTh CYLUTMHCKU NPOMEHW COrnacHO NPeTXOAHMOT CTaB,
MoTpolwyBayvoT e AOoMKeH Aa MOMNOSHW HOBa annuvkauujata 3a naeHTudukaumja/axypmpame Ha baHkata (punsnyko
nuue), a Ha baparwe Ha baHkata ga goctaBum M gononHuTenHa notpebHa AOKyMeHTauuja COrmacHo WHTEPHUTE
npoueaypu n aktute Ha baHkaTa.

CTpaHuTe ce cornacHu Aeka OOKOSKY Aojae A0 NPOMeHa Ha KOHTaKT nogaTouute kou MoTpolyBa4oT rv JocTaBu npu
CKIy4yyBaweTO Ha PaMKOBHMOT fJorosBop w/unu Bo Annukaumjata 3a naeHtudukauuja/axypuparwe Ha baHkaTta vnu
Aojae 0O NPOMeHa Ha NocrieAHNTe KOHTaKT nogartoum

kou MoTpoluyBayvyoT rn gocTaBwn Ha baHkaTa, a 3a npomeHaTta He ja ussectun baHkaTta BegHall, OAHOCHO HajaouHa
BO pok oA 3 (Tpw) paboTHWM AeHa oA AEHOT Ha HacTaHyBaweTO Ha NPOMEHMTE, CeKoe N3BEeCTyBake NOBP3aHO CO OBMEe
OnwTtn ycnosu o baHkaTta oo MoTpowwyBa4voT ke ce cmMeTa 3a ypeaHO AOCTaBeHo.

Jokonky MoTpowyBayoT e Hepe3naeHT BaHkaTta Ke ja Grnokupa cmeTkaTa JOKONKY HEpPEe3UAEHTOT He ja 06e3bean
noTpebHaTa OOKyMeEHTauMja 3a axypupake Ha nojatouute (BegHall Mo WUCTEKYBaweTO Ha POKOT Ha BaXKHOCT Ha
naTHaTa ucrnpaBa Bp3 OCHOBa Ha BaXKedka naTHa Ucnpaea), kako M Bp3 OCHOBA Ha oaflyka Ha Cy[ UNnu Apyr HaanexeH
opraH, Kou ce JOHECEHW BP3 OCHOBA Ha 3aKOH.

Mopagm notpebaTa of axypupare Ha AJoKyMeHTaumjaTa Bo baHkaTa, MoTpoluyBa4voT e 4OMMKEH Aa rv axypupa cBoute
nogaTtoun of Annvkauujata 3a naeHTudunkauuja/axypvparwe Ha baHkaTa (pmaunyko nuue) n ga n goctasm Ha baHkaTa
COOOBETHa AOKYMEHTaLMja COrnacHoO NO3NTMBHUTE 3aKOHCKU M NOA3AKOHCKM NMPOMUCKU U MHTEPHUTE akTu Ha baHkaTa.

BaHkata ro 3agpxysa npasoTo o MoTpowyBa4yoT ga nobapa Aa ja AocTaBu AOKYMeEHTaLMjaTa U BO NOKPaTOK POK 0f
POKOT YTBPAEH BO MPETXOOHWOT CTaB.

Hokonky MoTpolyBayoT He ja axypupa JOKyMeHTaumjaTa BO pOKOBUTE npeaBmaeHn Bo oBne OnwTy yCroBu cMeTKaTa
CTaHyBa OrpaHuMyeHa CMeTKka Mpeky Koja He MOoXe [a Cce BpLIM MnaTeH NMpoMeT, ce A0 axypupawe Ha notpebHaTta
OOKyMeHTauumja.
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MoTpowyBa4oT npesemMa LENocHa OAroBOPHOCT 3a GUMO KakBM (PMHAHCUCKM W OpPYrY nocrneauumn U eBeHTyanHaTa
LUTeTa Koja MOXe [1a HacTaHe Kako pesynTaTt Ha HenounuTyBake Ha 06GBPCKUTE 3a M3BECTyBae 3a HacTaHaTH NPOMEH!,
KaKo U KaKo pe3ynTaT Ha Herno4nTyBare Ha 0BBPCKUTE 3a axypupake Ha noJaTouuTe COrfacHO 0BOj YeH, Npu LTo
BaHkaTa HeMa ga CHOCU HUKaKBa 0AroBOPHOCT.

Mpu ncnonHyeamwe Ha ob6BpckuTe of [loroBopoT baHkaTa Moxe aa rv OTKpue nmyHuTE nogatoum Ha MoTpowyBa4voT
Ha pasnuyHu gaeaTtenu n gobaeyBayn Ha ycnyrm Ha baHkaTa Ha HauMH 1 COrnacHoO NPONMUCKTE 3a 3alTTa Ha NNYHUTE
nogaToun, oOHOCHO camMo Ha obpaboTyBaum kou obGe3begyBaaT [OBOSIHA rapaHuuja 3a MpPUMeEHa Ha COOABETHU
TEXHWUYKM N OpraHM3auunucku MepPKM Ha TakoB HaYMH Ha kOj obpaboTkaTa Ha NUYHMTE NO4ATOUM Of HMBHA CTpaHa ke ce
Oo[BMBa BO COrnacHocT co 6aparwaTa o4 3akoHOT 3a 3allTuTa Ha NMYHUTE nogaToum n ke obesbeaysaaT 3awWwTUTa Ha
npaBaTa Ha KOPUCHMKOT COrnacHo 3aKOHOT 3a NMaTeXHU YCIyru U NNaTHU CUCTEMU U ApYrMTe peneBaTHU NPOnuCK.

MNoTpowyBa4oT ja oBnactyBa baHkaTa 4a Moxe da M OTKpUe HEeroBuTe JIMYHWU NMogaToumr BKIydyBajku U B6pojoT Ha
HeroBaTa nnaTeXkHa cmeTka Bo baHkaTta Ha TpeTu fmua, co Len Bplueke nnakawa KOH TPeTu nvua Npeky CMCTeMOT Ha

eneKkTpoHcKo/MobunHo 6aHkapcTBo Ha baHkaTa.

XVI A3meHU n AonosiHyBaka Ha PaMKOBHUOT AO0roBoOp

PaMKOBHMOT JOroBOp Ce CKMydyBa Ha HeodpeaeHo BpeMe.

Cekoja nameHa 1 gononHyBake Ha PamMKOBHWOT 4OroBOp, BKIYYUTENHO U U3MEHA Ha MHopMauunTe 3a KOpucTere
Ha nnaTtexHute ycnyrn, baHkata ke My ja MpPeanoXu Ha KOPUCHWUKOT HajaouHa 2(aBa) meceuw npef AaTymoT Ha
npuMeHa Ha nsmeHara.

BaHkaTta Ke rvm nsroteu npeaioxeHUTe N3MeHN 1 ONONHyBaka BO e4HOCTaBHa 1 ceondatHa opma, co ynotpeba Ha
pa3bunpnunemn 360poBK K ke My M gocTaBu Ha KOPUCHMKOT Ha OOrOBOPEHNOT COOABETEH HAYMH HA MHGOPMUPaHE U
KOMYHUKauuja.

BbaHkaTta m3meHuTe n gononHyBakata BO PaMKOBHMOT AOroBOp M AOKYMEHTUTE KOW Ce HEeroB COCTaBeH Aen
3a[0MKNTENHO rn objaByBa Ha BeO cTpaHaTa Ha baHka n Ha nepcoHanuanpaHuot Beb noptan “MOJA BAHKA 7 3a
M3BecTyBara 1 JOKYMEHTU 3a NNaTeXHW YCryru BO POK O4 ABa Meceuu npej npumeHa Ha npomMeHara 3a WwTo ypeaHo
ke gocTtaBun uHdopmaumja 40 KOPUCHUKOT Ha ycnyru cornacHo osue OnwTh yCrnoBu.

KoprCHMKOT Ha nnaTexHuTe ycnyru rv npudpaka unm He rm npudaka npeanoxeHuTe naMeHun npea AatyMmoT Ha npuMeHa
Ha u3MeHwuTe 1 3a NnpudakareTo Unn HenpudakakeTo ro M3BeCTyBa AaBaTeNOT Ha MNATEXHU YCMyru.

[loKONKY KOPUCHMKOT MpeA OEHOT Ha MOYETOKOT Ha MpUMeHaTa Ha MpeArioXeHWTe W3MEHW U [OoMofiHyBaka BO
npegnoroT, He ja n3Bectu baHkaTa Bo NMcMeHa hopma [ieka He ce corfiacun co Toj npeasor, ke ce cMeTa geka ro
npucbaka NnpegnoroT 1 Ha AOrOBOPHUOT OAHOA Ke Ce NpUMeHyBaaT NPeanoXeHUTe U3MEHN 1 AononHu u 6e3 faBarwe
Ha U3pUYHa COrNacHOCT Ha KOPUCHMKOT.

KOpI/ICHVIKOT KOj He e cornaceH co npeanoroT Ha SMeHn 1 OoONOJIHN Ha PaMKOBHMOT OOroBop, MMa npaso ©e3 HagomecT
Aa ro packmHe paMKoBHUOT OOroBop. KOpMCHI/IKOT € OOJTKEeH, 3a paCKMHyBaHeTO NMCMEeHO ja n3sectn baHkaTa npen
OEHOT Ha NOYEeTOKOT Ha NpuMeHa Ha npeanoxeHnTte naMmeHu n OonosiHu, co O6BpCKa 3a nsMmpyBak-€ Ha OGBpCKVITe
cnpema BaHkaTa 0o AeHOT Ha racewe/ 3aTBoOpak€ Ha nnaTteXxHaTta CMeTKa. PamkoBHMOT 00roBop npecrtaHyBa Aa BaXwu
CO AaTyMOT Ha paCKMHyBaH-€ Ha 4OroBopoOT O CTpaHa Ha KOPUCHUKOT.

I'Ipomel-la Ha nnaTteXHa CMeTKa — npeHeCyBake Ha nijiaTeXxHa CMeTKa Unu ycnyra 3a npeHoCrimBoCT
I'IpaBo Ha NpomMeHa Ha nnaTtexHa CMeTKa
KOpI/ICHI/IKOT MMa npaBo Ha NpoMeHa Ha nnaTteXxHata CMeTKa BO UCTa BanyTa.

KopuCHMKOT MOXe a OTBOpM HOBa MnaTtexHa CMeTKa Kaj Apyr JaBaTen Ha nnaTeXxHW yCryru U Ha Taa Wnv Ha gpyra
Beke OTBOpeHa nraTexHa cMeTka Kaj Apyr AaBaTtersl Ha nnaTtexHu ycryri (Bo NoHaTaMOLLHMOT TEKCT HoBa MnnaTexHa
CMeTKa M HOB jaBaTen Ha nnaTexHW ycnyrn) Moxe Aa ro npeHece n3BpLUYBaHETO HA CUTE UMK NoeaVHEYHN NiaTexHN
ycryru of nnaTtexHaTta cMeTka Kaj QaBaTenoT Ha NnaTeXxHW yCcrnyri Yvja npoMeHa ja BpLiv (BO MOHAaTaMOLLHUOT TEKCT
NpeTXoAeH gaBaTen Ha NnaTeXxHU ycnyru).

BbaHkaTa Ha KOPUCHUKOT MY aBa YycCriyra 3a npoMeHa Ha nnarteXxHata CMEeTKa Kako HOB [aBaTell Ha niaTeXHU ycrnyru
I KaKo NpeTxoneH AaBaTesl Ha NnnaTeXHn ycryru.
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KOpVICHVIKOT MMa npaeBo Ha NpomMeHa Ha nnatexHata CMeTKa U BO OAHOC Ha CMEeTKUTE BO GaHkara, co OTBOpaw€ Ha
HOBa U rNpomMeHa Ha I'IOCTOjHI/ITe nnaTeXxHu CMeTKK, kora € baHkaTta MCTOBPEMEHO € U NpeTXo4eH N HOB aBaTtersl Ha
nnaTexxHu ycnyru.

MpomeHa Ha NnaTexHaTa CMeTKa , KOPUCHWKOT MOXe Oa ja u3BpLM co Unu Ge3 NpeHoc Ha napuyHu cpeactsa Ha
nraTexHata cMeTKa kaj HOBMOT JaBaTesl Ha MiaTeXHW ycryru, Kako U co unu 6e3 racerse Ha nnatexHata cMeTka Kaj
NPETXOAHWNOT AaBaTes Ha NraTeXxHW ycryrm

ﬂpomeHa Ha nnaTtexHaTta CMEeTKa Cce BpLUn 0e3 HagoMmecT.
OBHaCTyBaI'be 3a NpoMeHa Ha nnartexHa CMeTKa

MNpomeHa Ha nnaTexxHaTa cMeTKa ce BpLUM Ha OCHOBA Ha OBacTyBake 3a NPOMeHa Ha NnaTexHaTa cMeTka BO NuvLiaHa
opma (BO MOHATaAMOLLHWOT TEKCT OBMacTyBake) KOE KOPUCHMKOT ro NMogHecyBa Ha HOBMOT AaBaTerl Ha NnaTexHu
ycnyru

Co oBnactyBaheT0O, KOPUCHUKOT

e [aBa COrMacHOCT Ha NPEeTXOAHUOT M Ha HOBUOT AaBaTen Ha NnaTexHW YCnyrn 3a npeB3emare Ha cuTe unu
noeAvHEeYHN aKkTMBHOCTM BO BPCKa CO MPOMEHAa Ha nnartexHa cMeTka ( NpeHoC Ha MHdopMauuy 3a nnaTexHn
yCnyrn BO BpCKa CO NnaTexHata CMeTka, U OCTaHaTu aKTMBHOCTM KOV AaBaTenuTe Ha NnaTexHu ycnyru ce
OOMKHM Aa rv npesB3emat BO COrfacHOCT CO 3aKOH U OBacTyBaHeTO)

e oapeayBa MMaTEXHW YCNyrv Yne M3BPLUYBaHe Ke v MpeHece Ha HoBaTa nnartexHa cMeTka, noj ycros Aa
HOBMOT AaBaTen Ha NNaTeXxHW ycryrm rm gasa Tue ycnyru (TpajHu Hamo3wu, COrfacHOCTU 3a AMPEKTHU
3agorKyBana, NnpueMHu TpaHcdepu Ha ogobpyBara 1 Apyrv NNaTeXHN ycryru).

o OpgpenyBa oeH 3a NOYETOK HAa M3BPLLYBaHe Ha TUe YCnyru (Toj pok Hemoxe Aa buae nokpaTok oA wecT paboTHU
OEeHOBW Of, AEeHOT Kora HOBMOT AaBaTtern Ha MnaTexHu yCnyru ja npumun AoKymeHTauujaTa of npeTxXOaHNoT
AaBaTen Ha nnaTexHu ycryru).

KopucHukoT nctoBpemeHo moxe aa 6apa u

e VHopmaLmm 3a NOCTOjHUTE TpajHM HANO3W, OUPEKTHN 3a40SKyBaka, NOBEKEKPATHM NPUeMHM TpaHcdepun
3a ogobpyBare 1 3a40IPKyBare KOU M MMa Kaj Toj AaBaTten Ha nnaTexHu ycnyru

¢ [IpeHoc Ha pacnonoXxuB1Te NapU4HN CPeACTBa O NPETXoAHaTa Ha HoBaTa nnaTexHa cmeTka

e bBnokupame Ha NnaTHUTE MHCTPYMEHTM Ha oApeneH AaTtym

o [acemne/ 3aTBOpare Ha NNaTexHaTa cMeTka Kaj NpeTXOoOHWOT AaBaTen Ha NNaTeXHW yCrnyru Ha ogpeaeH
OaTyM , OKOJKY Hema HeEM3MUPEHN 0OBPCKM NO Taa NnaTexHa cMeTka.

OGBPCKVI M oaAroBoOpHOCTU Ha HOBUOT U Ivnn npeTxXxoAHMOT AaBaTesl Ha NNaTeXHU ycnyrm

Mo NnpnMemMoT Ha OBJ1aCTyBaH-€TO U BpadyBak€TO Ha NPUMEpPOK Ui KOonmnue Ha NCTUOT KOPUCHUK, Kako AOKa3 3a npuem,
OaHkaTa Kako HOB AaBaTesl Ha ycnyru, BO poK o OBa pa60THVI OeHa nogHecyBa 6apa|-be 00 NpeTXoAHNOT AaBaTell Ha
nnaTtexHu ycnyrun, rm cnpoeeayBsa cCUTe akTMBHOCTU I'IOTpe6HI/I 3a o6es6e,u,yBa|-be Ha U3BpLUyBaH-€ Ha NNaTeXxHu ycnyru
npeKky HoBaTa nnaTteXHa CMeTKa M NoYHyBa CO M3BpLlyBake€ Ha YCnyru noBp3aHM CO HOBaTa nnaTeXXHa CMeTKa , BO
COrnacHOCT CO OBJ1aCTyBahe€TO U 3aKOHCKU nponuwaHnTe O6BpCKl/I.

BaHkaTa Kako NpeTxodeH AaBaTes Ha NnaTexHu ycnyru, rv goctaByBa 6apaHuTe MHopMaLUK 3a NNaTexHWU ycryru
Ha HOBMOT JaBaTen Ha NnaTeXHW YCIyru , Kako U Ha KOPUCHMKOT AOKOJIKY TOj M3puunTo ro 6apa Toa 1 rv cnpoBeayBsa
cuTe Opyrv noTpebHM aKTMBHOCTM BO BpCKa CO NpeTxXoAHaTa nnaTeXHa CMeTKa BO COrmacHoOCT co GapaneTo,
OBIAaCTyBaHETO M CO 3aKOH MponuLLIaHN 06BPCKU

AKTMBHOCTUTE BO BpCKa CO nNpoMeHa Ha nnatexHaTta CMeTKa Ce cnpoBeCyBaaT Ha Ha4nH CO KOj ce o6e36ep,yBa na
0aBaH-€TO Ha NiaTeXHU yCryrn Ha KOpUCHUKOT Hebuae NPEeKnHaATO BO TEK Ha NpoMeHa Ha nrarteXXHaTta CMeTKa.

[lOKOIKY KOPUCHMKOT He I NoAMUPKM cuTe 0BBPCKY MO NnaTexHaTa CMeTKa 3a Yue racerse / 3aTBopane ce J0CTaByBa
GaparseTo, 6aHkaTa, Kako NpPeTXoAeH AaBaTen Ha NnaTexHu ycnyru, 6es oanoxysame Ke ro M3BecTu KOPUCHUKOT Aeka
He ce MCMONHeTM YCroBUTe 3a racekse/ 3aTBOpaH-e Ha NniaTexHaTa cMeTka Ha AeHOT Ha Koj ro oapeaun. Co oea He ce
UcKNydyBaaT ogpeabuTe 3a packMHyBake Ha paMKOBHMOT AOroBOp Ha 6apatbe Ha KOPUCHUKOT.

BaHkaTa Kako NpeTXofeH AaBaTen Ha NnaTexHW YCryru HEMOXe Aa rv Grokvpa nnaTtHATe MHCTPYMEHTU npep AeHOT
YTBPAEH BO OBMNACcTyBatETO, OCBEH BO CIy4aj Ha MOCTOEHE Ha ONpaBAaHU NPUYMHM KOU Ce OQHECYBaaT Ha CUIYpPHOCT
Ha MNaTHMOT MHCTPYMEHT, ako NOCTOM COMHEBakEe 3a HEOA0OPEHO KOPUCTEHE Ha NNaTHUOT MHCTPYMEHT UM HEroBO
KOpUCTEHE 3pagu M3Mama WNKM ako MOCTOM 3rONEMEHO COMHEBawe 33 HeofoBGpeHO KOpWUCTere Ha MnaTHUOT
MHCTPYMEHT UM aKo MOCTOW 3rofieMeH pusuK Aeka KOPUCHUKOT HemMa Aa Guae BO MOXHOCT Aa MM UCMOMHW CBOUTE
06BpCKM 3a Nnakake Kora e KOPUCTeHETO Ha MMaTHUOT MHCTPYMEHT MOBP3aHO CO ofobpyBawe Ha KpeauT uim
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003BOJIEHO NnpeYyeKkopyBak-€ Ha CMETKa, a BO COMMacHOCT CO AOroBopoT 3a M3aaBake U KOPUCTEHE Ha MNaTHUOT
MHCTPYMEHT.

BbaHkaTa e gomkHa 6e3 oanoxyBawe fa ja HagoOMeCTu WteTaTa KOja MYy € HaHeCeHa Ha KOPUCHUKOT BO TEK Ha NpomMeHa
Ha nnaTtexHaTta CMeTKa, 3apaan HenocTtanyBale BO COCIIaCcHOCT CO 3aKOH, OCBEH BO cnyqaj Ha BuULLa CuIna HacCcTaHaTa
BO TEKOT Ha NpoOMEHa Ha naTteXxHata CMeTKa nopagun LTo € crpedvyeHa aa ja n3BpLin 06BpCKaTa yTBpAeHa CO 3aKOH.

UHdopmuparse BO BpcKa CO NpOMeHa Ha nnaTtexHa cMeTka

Hetanuu l/IHCbOpMaLI,VIVI BO BpPCKa CO npomMeHa Ha niartexHa CMeTKa, My ce AoCTarnHn Ha KOPUCHUKOT BO CpVIJ'IVIjaJ'IVITe Ha
GaHkaTa BO KoM KOPUCHUKOT nMa npuctan n Ha MHTEepPHET CTpaHaTa Ha OaHkaTa.

Tve vHgpopMauum v cogpkaT cute NoTpe6HN MHGopMaLMmM 3a NPonMLLIaHN 06BPCKU U OATOBOPHOCTM Ha NPETXOAHNOT
M HOBMWOT AaBaTten Ha YCNyrM, POKOBWTE 3a CMpoBedyBae Ha aKTUBHOCTWUTE, HaJoMecTouuTe, nodaTouuTe Kou
KOPWCHMKOT € J0SKeH [a M A0CTaBM Ha A4aBaTenoT Ha NanTexHy YCnyry, 3allTiTa Ha npaBaTta Ha KOPUCHUKOT.

KopucHukoT nma npaso ga 6apa, nHgopmarmmte BO BpCKka CO NpOMeHa Ha nnartexHaTta cMeTka My 6uaaTt goctaBeHu
1 Ha XapTuja unm gpyr TpaeH Meamym.

,D,OCTaByBaI-beTO Ha VIHCbOpMaU,VIVITe Ha KOPUCHUKOT BO BpPCKa CO NpomMeHa Ha nnartexXHaTta CMEeTKa Ce BpLUn be3
HagoOMecCT.

XVII MpecTaHOK Ha AEeNOBHUOT O4HOC

npeCTaHOK Ha AeNTIOBHUOT O4HOC o4 CTPpaHa HAa KOPUCHUKOT Ha NaTeXXHU ycnyrum

KOpUCHMKOT Ha NnaTeXHN YyCnyrn Moxe Aa ro packMHe paMKOBHMOT AOrOBOP M Aa ja 3aTBOpWU NnaTexHata cMeTka BO
cekoe BpeMe, CO OTKa3eH POk, Koj He moxe aa buge nogonr og 30 AeHa o4 AEHOT Ha NPUEMOT Ha M3BECTYBaHETO.

PackuHyBaH-eTO Ha paMKOBHMOT AOTOBOP M 3aTBOPAHETO Ha NnaTexHaTa cMeTka e 6e3 HaoMeCTOK 3a KOPUCHUKOT Ha
NNaTeXHW YCnyrn, OCBEH ako PaMKOBHMOT [JOrOBOpP € Ha cura BO Nnepuoj MoKpaToK of LecT meceuun. [OoKOnKy
[IOrOBOPOT € Ha CuNa BO NepPUOA NOKPaTOK Of LUECT MeceLn, HaAOMEeCTOLUTE 3a packMHyBake Ha PaMKOBHUOT JOrOBOP
1 3aTBOPaH-ETO Ha NnaTexxHaTa CMeTka ce BO BUCUHA Ha BUCTUHCKM HanpaBeHWUTE TPOLLIOLM Ha AaBaTenNoT Ha NNaTeXHM
ycnyru.

[aBaTenoT Ha NnaTeXHW yCryrm Moxe Aa ro packMHe pamKOBHWOT [AOrOBOpP CKIy4YeH Ha HeonpeaerneHo BpemMe Co
N3BECTYBak€ HajMarnky [ABa Meceuu npe OEHOT Ha pacKkMHyBake Ha pamMKOBHMOT [AOroBop. V3BecTyBahweTO 3a
pacKkMHyBake ce A0CTaByBa [0 KOPUCHUKOT Ha NNAaTEXHU YCIYrM Ha HAYMHOT cornacHo 3aKOHOT 3a MraTeXHU ycnyru
M NNaTHU CUCTEMU, OCBEH 3a HEAKTMBHM MNATEXHN CMETKN 1 BIIOKMpaHn NNaTexHuU CMETKN.

PamkoBHMOT lD,OFOBOp MOXe Oa Ce paCKnHe JOKOJIKY KOPUCHUKOT ' Ma nogMnpeHo ceonTte O6BpCKl/I Cco KOj € 3a0J1KeH
cornacHo noeguHe4YHoO CKIny4YeHuTe OoroBopu M MHTEPHUTE akTu Ha baHkaTta un OOKOJIKY CMeTKaTa HeMa HeusBpLlueHn
nnaTtHM Hano3n 3a nNnpucuiiHa Hannarta.

Bo cnyyaj Ha packMHyBake Ha pPaMKOBHMOT [OTOBOP W 3aTBOpakwe Ha nnaTexHaTa CMeTka COrflacHO CO KOj
HaJoMecToUMTe 3a NNaTexHUTE YCNyrn of KOPUCHUKOT Ha MnaTeXHW YCryri ce npecMeTyBaaT Uiu HannaTtyBaaT Ha
pedoBHa OCHOBA, AaBaTernoT Ha MAaTeXHW YCnyri rM HannaTysa HagoMecTouMTe BO BUCMHA KOja € cpasMepHa Ha
nepuoaoT A0 PackMHyBake Ha 4OroBOpOT.

[lOKOSKY KOPUCHUKOT Ha NNaTexHW yCryrn HagoMecToLUTE 3a NnaTexHUTe YCnyru rm nnaTun ogHanpea, AaBaTenoT Ha
NraTeXHU YCrnyrn e OOMMKEH Ha KOPUCHMKOT Ha MnaTeXHW YCnyrM Ja My BpaTu Aen Of M3HOCOT Ha nnaTeHute
HaJOMECTOLM KOj e cpa3mepeH Ha nepuodoT oA AeHOT Ha packvMHyBake Ha [OroBOPOT A0 MOCNedHMOT OEeH Ha
nepuoaoT 3a Koj HaZOMECTOKOT € MnaTeH.

[asaTtenot Ha nnaTexHuTe ycnyru e oorkeH BeHall no UCTEKOT Ha POKOT o4 ABa Meceun Aa ro packmHe gorosopoT
n na ja 3aTBOpPU nriatexHata CMEeTKa, a AOKOJIKY Ha nratexHata CMeTKa MMa No3nTMBHO cango Ada M npeHece
napunyHmnTe cpeacrtea Ha eBMaeHLUMNCKa CMEeTKa CO nocebHa HaMmeHa u He cMee aa npecMeTyBa n Hannartyesa 6u1no Kakeu
HagomMecTouu 3a ofpXXyBawe Ha eBnAeHLUNCKaTa CMeTKa.

Co npeHOCOT Ha MapuyHWTEe CpeAcTBa Ha eBMAEeHUMCKaTa CMeTka Co nocebHa HameHa He npecTaHyBa NpPaBOTO Ha
COMCTBEHOCT Haf NapuyHUTE CPEACTBA HA KOPUCHUKOT Ha NNaTeXHW YCNyru, BKIy4yBajku rm nogobnuumTte Ha npaBoTo
Ha COMCTBEHOCT M ApYyr1Te npasa LUTO NPOU3reryBaat of CONCTBEHOCTA.

[aBaTenoT Ha nNnaTtexHuUTe ycrnyrn MoXxe Aa ro packMHe paMKOBHUOT JOrOBOP Ha KOPUCHWUKOT Ha MMaTexHuTe ycryru
KOj e moTpoLlyBay AOKOSKY cocTojbaTa Ha NnapuyHUTE CPEeACTBA Ha NnaTexHaTa CMeTKa U3HEeCyBa Hyna BO HEMpeKMHaT
nepuog og 24 meceuum.
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[laBaTenoT Ha nmnaTeXHU ycnyru ¥Ma npaBo efHOCTPaHO Aa ro packuHe [JoroBopoT Aokornky KopuCHWMKOT He ce
NpuapXyBa KoH oapenbute Ha OnwTUTE YCNOBU 1 NOeOANHEYHO CKITyYeHUTe J0roBOPY CO M3BECTYBaHe UCMpaTeHo A0
KopucHUKOT Hajmarnky ABa meceuu Nped OeHOT Ha packMHyBake Ha [OoroBOpOT.

OcTtaHaTuTe ycrnBoBM 1 OCHOBM 3a packMHyBake Ha PamkoBHUOT [loroBop ce aedrHMpaHn co peneBaHTHaTa 3akoHCKa
M NOA3aKOoHCKa perynaTuea, UHTEPHUTE akTu Ha baHkaTa n noegnHeYHO CKIydeHMTe JOrOBOPM COrfacHO OBME OMWTH
yCInoBMu.

XVIII 3aBpwHK oapenodu

Osue onwTu YyCInoBu " nNnpeTxogHun VIH(bOpMaLI,VIVI 3a KOpuctewe Ha nnartexHwu ycnyru, npetcraBsyBsa Agesn oa noHyaa,
OOHOCHO Aen o4 CKIlydYeHM paMKOBHU OOroBOpu 3a KOPUCTEeH:E€ Ha nrnaTteXxHu ycnyrm Ha noTpolwlyBadynTe Kou ce
CKny4yyBaaT o OeHOT Ha NOYeTOKOT Ha HeroeaTta npuMmeHa

3a usMeHa 1 gornosiHa Ha OnwTuTe YCroBU ce NpuUMeHyBaaT oapeadbuTe onuwaHn Bo OBOj AOKYMEHT BO AenoT XVI-
M3meHu n gononHyBaka Ha PaMKOBHUOT [OrOBOP.

Bo cnyyaj Ha uameHa n gonosnHyBake Ha 3akOHOT 3a NNaTeXHW YCIyru U NiaTHU CUCTEMM, KaKo U NP JOHECYBAHETO
Ha NoTpebHNTE NoA3aKOHCKM aKTW 04 cTpaHa Ha HapoaHa baHka 1 ocTaHaTuTe HagneXHW OpraHu Kako U cuTe N3MeHu
n/vnu gononHyBaka Ha UCTUTe, HenocpegHo Ke ce NMpuMeHyBaaT Ha JOroBopeHuTe npasa M 06Bpcku Ha BaHkaTa u
KOPUCHUMKOT a COrnacHo u4neH. 223 o 3akoHOT 3a NNaTeXHW yCcrnyrn n NnaTtHM CUCTEMU, A0 AOHECYBaHe Ha COOABETHU
N3MEHN M OOMNOSIHyBaka Ha OBOj paMKOBEH AOroBOpP M MpPeanoroBOpHU MHAOPMAaLMKM 3a KOPUCTEHE Ha MNnaTexHu
yCnyru.

OppenbuTe kou ce HaBeaeHW Bo oBme OnwTK YCNOBM U HE Ce NMPUMEHNUBM Nopaam Toa WTo e noTpebHo aa ce goHecat
coogBeTHM NOA3aKOHCKU aKTK o4 CTpaHa Ha HagneXHuTe opraHu, Ke ce npumMmeHyBaaTt no CctanyBakeTo Ha Cuna Ha
KOHKPETHUTE aKTu.

OnwTK ycrnosmn n npeTxogHu uHdopmMauum 3a obesbenyBare 1 KOPUCTEHE HA NNATEXHM YCryrn 3a NOTPOLLYBaYn BO
Xankbarnka A.0.Ckonje ce gen o4 cCUCTEMOT 3a YynpaByBake CO KBanuMTeT M CUCTEMOT 3a ynpaByBake CO
nHdopmaumoHaTa curypHocT Ha baHkaTta n baHkata 1 cTaBa Ha pacnonarake Ha KOpucHuUMTe BO nuwaHa dopma
BO cuTe dunujanu Ha baHkata n Ha MHTepHeT cTpaHaTta Ha BaHkaTa: www.halkbank.mk

3a cuTe CnopoBM KoW Npousneryeaat of AOroBOPOT CTBapHO M MecHo HaanexeH e Cyaot Bo Ckonje 1 ce npumeHyBaat
3aKoHckuTe nponvcu Ha Peny6nuka CesepHa MakefoHuja.

Oppenbute og 3akoHOT 3a MnAaTEXHW YCNyrM U NnaTHU CUCTEMM BO OOHOC Ha BOHCyAcCKaTa nocrarnka 3a pellaBahe Ha
CMOpOoBUTE a Bp3 OCHOBA Ha 4neH. 131 og 3akoHoT ke ce npumeHyBaat og 01.01.2026 roguHa.

Osue Onwtu ycnosu ce npumeHyeaat of 07.10.2025 roauHa.
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