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IHALKBANK

Co osue OnwTn ycnosm u npetxogHun uMHbopmauum 3a obesbenyBarbe M KOPUCTEHE HA NAATEXKHWM YCAYrM 33
noTpolwysayu Bo Xank baHKa Al CKonje (BoO NOHAaTaMOLWHKWOT TeKCT: baHKa) ce aedmnHUpaaT HAUMHOT Ha paboTere co
NAATEXHN CMETKM U YCNOBUTE 33 BPLUEHE HA MAATEXHM TPAHCAKUMKM, KaKO M NpaBaTa U 06BpcKMTe Ha baHKaTa, U
npasaTa M 06BPCKMTE HA COMNCTBEHMKOT Ha NJIaTeXHa CMETKa/ KOPUCHMK HA NAATEXKHW YCAyTrn -NOTPOLLYBaY.

OnwTnTE YCNOBU U NPETXOAHUTE MHPOPMaL MK 3a 06e36eayBatbe M KOPUCTEHE HA NAATEXHM YCAYTM 33 MOTPOLLYBAYM
80 baHKa (BO MOHAaTaMOLWHMOT TeKCT ONWTW YCI0BM), Ce NPUMEHyBaaT 3a

OTBOpakbe, BOAEHE M 3aTBOPakbe Ha MAATEXHU CMETKM, NNaTEXHM KapTUUKMY,
YCNOBUTE U HAYMHOT Ha M3BPLLYBAHE, POKOT U €BUAEHLN]A HA NIATEXHM TPAHCAKLUHK,
dopmupatbe 1 pacrnonararbe Co NapuYHKU CpeacTsa,

M3BecTyBatbe Ha MOTPOLUYBA4YOT 3a NPOMEHa W cocTojba Ha naaTeXKHaTa CMeTKa,
KYPCHa ICTa Koja ce KOPUCTM 3a MPecmeTKa Ha BanyTy,

npecmeTka Ha KamarTa,

npecmeTKa 1 HanaaTa Ha HaZoMeCTOLM 3a yCayrn Ha baHKarTa,

O/IFOBOPHOCT U 3aLUTUTHN MEPKM BO BPCKa CO M3BPLUIYBakbe Ha TPaHCaKLUMMK,
M34aBaHbe N KOPUCTEHE HA NAATHU MHCTPYMEHTH,

06emoT Ha MHbOPMaLMKM KoM Cce AOCTaByBaaT Ha MOTPOLUYBAYoT,

HauMH M CpeaCcTBa 3a KOMYHMKaLMKja,

HauYMH Ha OCTBapyBakbe Ha 3allTUTa Ha NPaBa U MHTEPEeCcUTe Ha KOPUCHUKOT,
YC/I0BY 32 U3MEHW U A0MNONHU, O4HOCHO NMPEKUH Ha AOrOBOPHUOT OAHOC

KaKo M Apyru npallakba NoBp3aHu CO U3BPLUYBae Ha NAATEXHM YCAYIu.

Oapenbute Ha oBMe ONWTKM YCNIOBM Ce OAHECYBAaT HA AEHAPCKU NAATEKHU CMETKU U APYrU AEeHAPCKU U AEeBU3HM
NAATEXHN CMETKM Ha KOPUCHULM pe3naeHTU U HepesnaeHTn u obesbeayBarbe Ha NAATEXKHM YCAYrM 3a AOMaLUHU
NAATEXHM YCAYTM KOM Ce U3BPLLIYBAaT BO A€HAPW M CTPaHCKa BanyTa, Kako U MefyHapoAHM NAaTeXHWU TpaHcakuun 6es
pas/iMKa Ha BanyTaTa Ha NiaKarbe.

baHKa— gaBaTen Ha NAaTeXXHU ycyru

Hasue— Xank banka A[] CKonje

Agpeca— Yn. “Cs. Kupun n Metoguj” 6p.54, LieHtap-CKonje
MaTuueH 6poj- 4627148

Wndpa Ha aejHocT- 64.19

JdaHoueH 6poj- 4030993162028

CBUDT- EXPCMK22

E-maunn- halkbank@halkbank.mk

NHTepHeT cTpaHa- www.halkbank.mk
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MNopaToK 3a jaBHUOT perucTap- LieHTpaneH Pernctap Ha Peny6aunka CesepHa MakeaoHuja co ceguiite Ha 6yn. KyamaH
Jocudocku Muty 6p.1, 1000 CKonje.

OpraH HagnexeH 3a Haa3op— HapoaHa baHka Ha Penybnaunka CesepHa MakegoHuja.

CnucoKkoT Ha duamjanmn n 6aHKomaTh Ha baHKaTa co agpecu 3a KOMyHMKaLMja ce A0CTaNHW Ha MHTEPHET CTpaHaTa Ha
baHKara.

MnatHM cnctemn Bo Kom yyecteyBa baHkata— KMBC, MUIC, Visa, Mastercard, SWIFT

Bo oapenbute, notpolwyBay GpU3NMYKOTO anue ce AedUHMPA KaKo KOPUCHUK

Il NomMmHUK

NoeguHM NOMMKM BO CMMUCNA HA 3aKOHOT 33 NAATENKHMU ycnyrm m nnatHm cnctemum mn osue OnuwTtn YCNnoBu ro nmaat
CNeaHOTO 3Hayere:

»ABTEHTUKaLUMja“ e NocTanKka Koja My OBO3MOKYBa Ha AaBaTeNoT Ha NAaTeXHM YCIyrn Aa ro noTepam AEHTUTETOT Ha
KOPUCHMKOT Ha MJIaTeXXHW YCAYIrU UAN BaANMAHOTO KOPUCTEHE Ha oApeneH NaTeH MHCTPYMEHT, BKAYYyBajku ja u
ynoTtpebaTta Ha HErOBUTE KOPUCHUYKM CUTYPHOCHU obenex|a;

»AKTUBHOCTM 3a npouecuparbe” e M3BpLUYyBarbe Ha YCAYrM 3a MPOLLeCUparbe Ha MNJIaTeXHW TPaHCaKUUU MpPeky
noTpebHUTe AejcTBMja 3a NocTanysBakbe CO NAATHUOT HANOr NMOMefy [aBaTeNnoT Ha NAATEXKHMTE YCAYrM LWTO BPLUK
I'Ipl/ld)al’(al-be Ha naaTeXHW TPaHCaKUUn U OaBaTeNoT Ha NaaTeXHuTte yCayrn Wwto ro ms3gan naatHUOT UHCTPYMEHT
3aCHOBAH Ha KapTUUKa;

,BaHKOMaT" e efleKTPOMEXaHUYKMN ypes, KOjLUTO UM OBO3MOMKYBA Ha OBJIaCTEHUTE KOPUCHULM [a NOB/eYaT roTOBMHA
0/, CMeTKM n/nnn num obesbenysa npucran KOH APYTU YCAYTY;

»B/IOKMpaHa NaaTeXKHa cMeTKa” e niate)kHa CMEeTKa Ha KOPUCHUK Ha M1aTesKHU YCAYyru 3a Koja MMa eBUAeHTUMpPaHo
HepeanMaupaH naateH Haaor 3a NPUCKAHA HanaaTa UM UMa UCT eAUHCTBEH AaHo4YeH 6poj, 0AHOCHO MaTuyeH 6poj Ha
rpafaHMHOT 33 OM3NYKM NMLA CO CMETKa 33 KOja MMa eBUAEHTMPAHO HepeanusupaH naateH Hafor 3a NpUcuaHa
HannaTa;

»BoAeukn 6poj” e eanHcTBeH MaeHTUOMKaLMCKM Bpoj Ha gaBaTen Ha NAATeHWM YCAyrvM KojwTo My ro gofesnysa
HapogHata baHKa Ha Penybaunka CeBepHa MakefoHMja 32 KOHCTPYKLUMja Ha eAMHCTBEHATa AEHTUDMKALMCKA O3HaKa
Ha NATEXHUTE CMETKM Ha CBOMTE KOPUCHULM Ha NAATEXHM YCAYTM NPU NOPAaMHYBake Ha NaaTeXXHU TPaHCaKLMM BO
nnaTeH cuctem ynpasyBaH og HapogHaTta 6aHKa Ha Penybnunka CesepHa MakeaoHwja;

»AaBaTen Ha NATeXKHU YCAYrU KOjLUTO ja O4pXKyBa NAaTeXKHaTa CMeTKa" e AaBaTen Ha NAaTeXHW YCayru KojluTo ja
OTBOpPA W ja 0ApXKyBa NaTeXHaTa CMeTKa Ha NaakayorT;

»daBaTen Ha NAaTeXHU YCAYru LWITO ro BPLUM NPEHECYBaEeTO Ha NAaTeXHaTa CMeTKa“” e AaBaTen Ha naaTexHu
yCAyru o4 Koj ce npeHecysaat MHbopmaummTe noTpebHM 3a cnpoBeayBaHETO Ha yCayraTa 3a NPeHOC/IMBOCT;

»AdaBaTen Ha NAaTeXHMU YCAYrv LWTO ro NPUMa NpeHecyBareTo Ha NAaTeXHaTa CMeTKa” e AaBaTesl Ha MAaTeXHM
YCAYTU KOH KOj ce npeHecyBaat nHbopmaummte notpebHM 3a CNpoBeayBarbeTo Ha yC/yrata 3a NPeHOCANBOCT;

»AaBsaten Ha ycnyru 3a gasarbe MHGOpMALMKM 32 NAATEXHM CMETKU” e faBaTen Ha MaaTeXHW yCayru Koj spLum
YCNyru 3a Aasarbe MHGOPMaL MM 33 NNATEXHU CMETKMY;

»daBaTen Ha ycnyru 3a MHMUMpPake NNaKkawa“ e gaBaTesN Ha NAATeXHW YCAYrM Koj BPLIW YCAYTU 33 MHMLMpPakbe
nnakarba;

»daTym Ha BanyTa“ e pedepeHTHO Bpeme Koe [aBaTesioT Ha MJATeXHU YC/Iyrn ro KOPUCTU 33 NpecmeTyBake Ha
KamaTa Ha 3a0/IXKeHUTe Uan of06peHnTe NapuyHN CPEeACTBa HA NAaTeXXHaTa CMETKa;

.»JJMPEKTHO 3340/KyBake” e niaTexkHa ycayra Co Koja ce 3af0/1KyBa NiaTeXKHaTa CMeTKa Ha MaakayoT, Npw LWTo
niaTeXKHaTa TpaHCaKLuMja ja MHMLMPA NPUMAYOT BP3 OCHOBA HA M3pas3eHa CoracHOCT 04, N1akayorT;
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»J0BEPIMBOCT” € CBOjCTBO Ha yC/yrnTe NOBP3aHM CO MaakarbaTa UK Ha KOPUCHUYKUTE CUIYPHOCHM obenexkja LWTo
0BO3MOXKyBa MHGOPMaUMMTe Aa He BMAAT PacNoNOXKAUBM UAN Aa HE Ce OTKPWjaT Ha HEeOBAACTeHN GpU3MUKM nua,
NpPaBHU ANLA UAK NPOLECH;

»[03BOIEHO NpeuyeKopyBare” e CK/IyYeH A0roBop 3a KPeauT COracHO CO KOj [aBaTeNoT Ha MAATEXHU YCayrn My
CTaBa Ha KOPMCHMKOT Ha NIaTeXHWU YCIYrM Ha pacrnonarake M3HOC Ha NapuyHM CPeacTsa WTO ro HagMUHYBa
TEKOBHOTO Caff0 Ha NapUYHM CPeaCTBa Ha NiaTeXHaTa CMeTKa;

»HOKYMEHT 3a NPUCUIHA HannaTa“ e Hanor 3a M3BPLIYBakbe 04 U3BPLINTEN UAN APYT AOKYMEHT 33 M3BPLIYBarbe
[OHEeCeH o4, HaanexeH OpraH COrs1acHoO CO 3aKOH, a Ko ce n3gaaeHun/aoHeceHn Bp3 OCHOBA Ha M3BPLUHA UCMpaBa Koja
e aeduHMpaHa BO 3aKOHOT 3a U3BPLUIYBakbE;

»EAVUHCTBEH AaHOYeH 6poj“ e AedUHMPaAH cOornacHoO co 3aKOHOT 3a AaHOYHA NOCTankKa;

»EAVNHCTBEHA mnaeHTUPUKALMCKA O3HaKa“ e KombuHaumja Ha OyKBM, BPOjKM MM cMmbBONM Koja AaBaTenoT Ha
NAaTeXXHW yCayrm my ja oAapeayBa Ha KOPWUCHWMK Ha MAATEXHM YCAYyrM U Koja NMpuU M3BPLUYBake Ha MAaTeXkHa
TpaHCaKuMja 3a[0/IKMTENIHO Ce HaBeAyBa 3apagyM Heroea HenBOCMUC/IEHa MAeHTUdMKauMja MAM Ha HerosaTa
naaTeKHa CMeTKa 04, CTPaHa Ha APYr KOPUCHMK Ha NAATEXHU yCayru;

»EQUHCTBEH perucrap Ha CMeTKM” e HauMOHafNeH, LEeHTPaNM3MPaH U eNEKTPOHCKM CUCTEM HA WHbOpMauun u
nogaToun 3a AEHapCKUTE U OEBU3HUTE MIATEXHW, AEMO3UTHU UAU APYrM CMETKM, BKAYYYBajKU TM U MNATHUTE
WMHCTPYMEHTU NOBP3aHM CO HUB, 3a U3ZdageHnTe cedOoBU, KaKo M 32 UAEHTUTETOT Ha COMCTBEHULMTE Ha CMETKUTE U
cedoBMUTE, Ha BUCTUHCKUTE COMNCTBEHMLM, Ha 3aKOHCKUTE 3aCTanHMUM U/MAn anuaTta WTo ce oBaacTeHM 3a paboTere
CO UCTUTE;

»EIEKTPOHCKa nowTa“” e cekoja eNeKTPOHCKa NopaKa Koja coapKu MHPopMaummn Bo popma Ha TEeKCT, rnac, BUAEO, 3BYK
WAWU C/IMKa, LITO e MpaTeHa MPeKy eeKTPOHCKA KOMYHMKALMCKa MpeXa M KojaluTo moxe Aa 6uae 3adysBaHa BO
Mpe’KaTa WaM Ha MOBP3aHW KOMMjyTEPCKM ypeau UAM Aa ce 3ayyBa Ha TePMMHANHATa onpema Ha MpPUMayoT Ha
nopakara;

»ENIEKTPOHCKa naaTe)XXHa TpaHCaKuMja“ e nnatexkHa TpaHCaKumMja MHULMPAHA U M3BPLUEHA OHNAjH U He BK/Yy4yBa
NAaTEXHU TPAHCAKLUMM AaAeHW BO XapTueHa popma UAN MHCTPYKLUMKM JaAEeHM MO NOWTa Uau TenedoH;

»KapTuuHa nnatexkHa wema“ (aHr. payment card scheme) e eanHcTBeH 36Mp Ha NpaBuna, NPaKTUKKU, CTaHAapPAM
W/WNY ynaTcTBa 3a U3BPLUYBakbE Ha NAATEKHW TPAHCAKLMM 3aCHOBAHM HA KapTMUKa, AOTOBOPEHU Mefy AaBaTenTe Ha
NAaTEXHUTE YCAYrM, @ KOMWITO Ce O4BOEHW Of, KakBa O6WI0 MHPPACTPYKTypa WAM naaTeH cuctem wrto 6u ja
noAAprKyBasie HejanHaTa paboTa v KOMLWITO BK/yYyBaaT onpeaeneH opraH Ha 04y4YyBarbe, OpraHusaumja nam cybjexT,
LUTO ja HOCaT 0OAroBOPHOCTA 32 GYHKLMOHUPAHETO HA LWEMATA;

»KOPUCHUK Ha nnaTexxkHu ycayrn“ e G1M3MYKo AN NPaBHO INLE KOE KOPUCTU NAATEXKHA yCyra BO CBOjCTBO HAa NaaKkay
WKW NPUMMaY UK BO ABETe CBOjCTBA;

»KOPUCHUK Ha NaaTeXHU ycnyru — JOMKHUKY e GM3MUYKO MAKM NPABHO /INLE KOE e HAaBeAEHO KaKo AO0MKHMK BO
NAATHUOT HAMOT 33 NPUCUAHA HAaNAaTa;

»KpeguteH TpaHchep” e naaterkHa ycayra co Koja naakavyoT AaBa MHCTPYKLMW HA AaBaTeNoT Ha MAATeXHU YCayru
KOjWTO ja 04prKyBa HeroeaTa NaaTe)KHa CMeTKa 3a U3BPLUYBakbe Ha NiaTeXHa TPaHCaKuMja AU cepuja Ha NAaTEKHU
TpaHCaKuuK co Koja ce 0406pyBa naaTerkHaTa CMeTKa Ha MPMMaYoT;

“MaTtunueH 6poj Ha rpafaHUHOT e AedUHUpPAH COrnacHo Co 3aKOHOT 3a MaTuyeH 6poj;

»MaTUUHa ApKaBa — UNEeHKa“ e Ap)KaBa-yY/JeHKa BO KOja Ce Haofa PermcTpMpaHoTo ceauvliTe Ha AaBaTesioT Ha
NAaTEXHW YCAYrW, a AOKO/KY AaBaTesioT Ha MNIaTeXHWU YCIYyrM Hema PerncTpyMpaHo ceauiute COriacHO CO CBOETO
HalMOHaIHO 3aKOHO4ABCTBO, TOralll TOa € APXKaBa YNeHKa BO Koja e HerosaTa LieHTpasiHa ynpasa;

,,Ha,qomecrox” € CuUTe Tpowoun n Ka3Hu, AOKOJIKY Ce npeasngeHun, WTO NOTPOLWYBAYOT ' NAaTUNA NN Tpe6a Aarmm
NNaTWN Ha 0aBaTeNI0T Ha NAATEXHUTE YCNYTU, 3a U1K BO BPCKa CO YCNIYTnTe NOBP3aHU CO NnaTeXXHaTa CMETKa;

®K 7.5.1.1.200 ctp. 40435
Bepawja 1.1

O6jaBeHo 18.12.2024 roguHa

MpumeHa 28.02.2025 rognHa



MIHALKBANK

»HeaKTMBHa cmeTKa“ e: 1) nnaTexkHa CMeTKa Ha NOTPOLYBaY Kaj AaBaTen Ha NaTeXKHM YCIYrn Ha Koja HenpeKMHaTo
BO Mepuog oA Hajmanky 24 meceuy He Ce M3BPLWIEHM OAJMBHW MANATEXKHM TPaHCAKUMM aBTOPU3MPAHU oOf,
NOTPOLUYBAYOT UAN NPUANBHM NAATEXKHM TPAHCAKLMKM, CO UCKNYYOK Ha NpecMeTKaTa M nnakarbe/HannaTta Ha Kamara,
n/vnn Kon 6UNo APYrv NNaTEKHU TPAHCAKLMM KOULWWTO Ce U3BPLIEHM BO KOPUCT Ha 4aBaTesioT Ha NAaTeXHU ycayru
WM BO BPCKa CO KOja [AaBaTesIoT Ha MAaTeXHW YCayrM Heman co MOTPOLLYBaYoT WAM MLATA LUTO Ce OBNACTEHU 3a
paboTere Co NaaTexkHaTa CMeTKa UM HEroBMOT 3aKOHCKM 3aCTanHMK SOKYMEHTUPaHa NMCMeHa, eIeKTPOHCKa 1/mam
CHUMeHa TenepOoHCKa KOMYHMUKaLMja UK 2) Aeno3nTHa CMETKa BO BPCKa CO Koja AaBaTe/IoT Ha MAaTeKHUTE YCayru
HeMas Co NOTPOLLYBaYOT UM MLATa LUTO Ce OBAacTeHU 3a paboTerbe CO CMETKaTa MM HEFOBMUOT 3aKOHCKM 3aCTanHUK
OOKYMEHTUPaHa MUCMEHa, eNeKTPOHCKA W/UAn cHUMeHa TenedoHCKa KOMYyHMKaumja, BO HEMPEeKWHAT Nepuos o,
HajManKy aeceT roamHu;

,,Op,p)'l'(YBal'be Ha NnaTeXKHa cMeTKa" e yCnyra Ha aBaTenoT Ha N1aTeEXHUTE YC/IYTU 3a BOAEHE N1aTeEXHA CMETKA KOja
HeéMa CTaTyC Ha HEAKTUBHaA NaTeXHa CMeTKa, KaKo 6u moxkena ucrata Aa ce KOpPUCTKU oA CTpaHa Ha KOPUCHUKOT Ha
NNaTeXHW yCnyru 3a UeamTe Ha n3spulysakbe Ha naaTteXXHU TpaHCaKUnK,

»OHNajH” (aHr. online) e MOXHOCT 3a NOBP3yBakbe MPEKY jaBHO A0CTanHa KOMYHUKALMCKA MpeXKa, KaKo LWTo e
WMHTEPHET, CO LLeN KOPUCTEHE HA oapeaeHa yCnyra;

»OnepaTop Ha NaaTeH cUCTEM” e MPaBHO JiMLEe Koe e MPaBHO OArOBOPHO 3a YMnpaByBarbeTO M pPaboTereTo Ha
NAaTHAOT CUCTEM, KOE MOe Aa AejCTBYBa M KaKO areHT 3a MopamMHyBakbe, LLeHTpasHa AOroBopHa CTpaHa WM
KNMPUHLLKa KyKa;

»IlapuyHa f03HaKa" e nnaTeXkHa yc/iyra npuy Koja ce npuMmaaT napuyHM CpeacTBa og, naakad, co Lea COOABETHMOT
M3HOC Ha Napu4YHN CPeACTBa Aa Ce MPeHece Ha NPUMaYOT MKW Ha APYr AaBaTesl Ha NAaTeXHU YCAyrn Koj AejcTeyBa BO
MMe ¥ 33 CMeTKa Ha NPMMaYoT 1U/MaM Npu Koja NnapuyHUTE CPeacTBa Ce NPMMaaT BO MME M 38 CMETKA Ha MPMMaYoT U
My Ce CTaBaaT Ha HeroBo pacnosarare, 6e3 Aa ce OTBOPM NiaTeKHA CMETKa BO MMe Ha N/1akayoT UM NPMMaYoT;

»IlapuyHKM cpepcTBa” ce roToBMHA (KHWKHW M KOBAHM Napu), ENeKTPOHCKW Napu AU ApYyrv NapuyHM nobapyBarba o4,
[0aBaTeNoT Ha NAaTeXHW yCayru (CpeacTBa Ha CMETKM);

»flacuBHa KamaTtHa cTanka“ e crankarta no KOja ce npecmetysa U naaka KamaTa Ha napunyHunTe cpeacrtsa WTO
KOPUCHUKOT Ha N1aTeXXHU YCNYIrU rm 4yBa Ha HErosata naiateXXHa CMeTKa,

»flnaTeXKHa KapTUUYKa“ e BUA, Ha NAaTeH MHCTPYMEHT KOj My OBO3MOXKYBa Ha NaakayoT 4a MHUMUMpa TpaHcaKLumja co
Ae6UTHa AN KPeaMTHA KapTUUKa U KOJLUITO MOXe [a Ce KOPMCTU O MMaTe/IoT 3a Niakakbe Ha CTOKMU U ycayru u/vam
3a NOBNEKYBabe U/WIM BHECYBakbe FOTOBUHA;

»MNaTexKHa cMeTKa” e cmeTKaTa KOjalTo ja OfpyKyBa AaBaTen Ha MAaTeXHW YCAyrM Ha UMe Ha eaeH Uau noseke
KOPUCHMLM Ha NIaTEXHMN YCIYTM 1 KOJjaLLTO Ce KOPUCTU 33 U3BPLLYBarbe Ha MAATEXKHM TPaHCaKLMUK;

»TnaTexHa cmeTKa co peJ0BHU MECEYHU NpUMarba“ e NaaTexxHa CMeTKa Ha Koja ce npeHecyBaaT NapuyHKU cpeacTsa
33 KOM COrIacHO cO 3aKOHOT 3a AaHOKOT Ha JIMYEH 0X0/, € YpeaeHo 04aHOoUyBakbe M NAakakbe AaHOK Ha JIYEH A0X0A,
M 33 KOja NJiaTeXHa cmeTKa YnpasaTa 3a jaBHM npuxoau Ha Penybnuka CesBepHa MaKefnoHuja nam ®oHOOT 3a
NeH3MCKOTO U MHBAIMACKOTO ocurypysarbe Ha Penybnvka CeBepHa MakegoHuja umaaT MHboOpmaLmmM BO cBOUTE
cucTemu;

sflnartexkHa TpchaKLl,Mja" € BHecCyBak€e, NoB/IEKYyBartbe NN NPEHOC Ha NapUYHK CpeacTtBa MHUUNPAHK O nnakayot
WAM BO MMe Ha naakayoT uam o4 NpMMayoT, HE3aBUCHO 0L 06BpCKI/ITe KOu npowusnerysaat o4 ogHOCOT ﬂOMEfy
naakayoT u NPUMa4o0T,

»flnaTeXKHa TpaHcaKLuMja co AebUTHA KapTUUYKa® e nsaTerkHa TPaHCaKuMja 3aCHOBAHA Ha KapTWyKa, BKAYYUTENHO U
naaTeXHa TPaHcakuuja Co MnaTe)kHa KapTMyKa CO MPeTnsiaTa, KojalwTo He npeTcTaByBa MaTexHa TpaHcaKuuja
3aCHOBaHa Ha KpeAuTHa KapTuMyKa, MPULITO 33 M3HOCOT Ha CeKoja NiaTerKHa TpaHcaKLMja HanpaBeHa co ynotpeba Ha
AebuTHaTa KapTMuYKa, BeAHAW MAM Ha KpajoT Ha ofHanpes AeduHUpaH nepuvod ce HamanyBa coctojbata Ha
PacroNoKANBUTE NAPUYHM CPELCTBA HA NJIaTEXHATA CMETKA Ha KOPUCHWMKOT Ha NAATEXHW yCyru;
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»fNaTeXKHa TpaHCaKuuja cO KpeAUTHA KapTUUKa“ e niaTerkHa TpaHCaKuMja 3acHOBaHa Ha KapTWuYKa, Kage WTo
W3HOCOT Ha TpaHCaKuuMjaTa, Ae/lYMHO WK LEeNoCHO, Ce 3a40/1:KyBa 04, NaakayoT, Ha oAHanpes AOroBOpPeH AaTymM BO

MeceL,oT, BP3 OCHOBA Ha NocebeH JOroBop 3a Pacno/ioK/AMB KPpeauT CKAydeH Mefy AaBaTesloT Ha NAATEXHU YCAYTU U
KOPWMCHMKOT Ha NAaTeXHW YCIyrn CO Koj ce yTBpAyBa [a/iM, CO KOoja CTamnka M Ha KOj HauMH Ke ce npecmeTyBa W
Han/aaTyBa KamaTa 3a N03ajMEHMOT U3HOC;

»MNaTeH MHCTPYMEHT" e nepcoHanusmnpaH ypea(n) n/vnam 36mp Ha NocTanky AOroBopeHun nomery KOPUCHUKOT Ha
NAATEXHWU YCAYTM M AaBaTeNoT Ha NAATEXKHM YCYTU U KOW Ce KOPUCTAT 3a MHULMPaHbe NAATEH Hasor;

»MN1IaTeH WHCTPYMEHT 3acCHOBAH Ha KapTMUKa“ e CeKoj niaTeH MHCTPYMEHT, BKAYYMTENHO KapTuuKa, mMobuneH
TenedoH, KOMMjyTep UAN KaKoB BUMO APYT TEXHONOLWKM Ypes, LWTO COAPMKM COOABETHA NIaTeXHa anankaLumja KoMWTo
Ha NNakayoT My OBO3MOXYBaaT MHMLMpPatbe NAaTeXHa TpaHCaKuMja 3aCHOBaHa Ha KapTU4Ka, a Koja He e KpeauTeH
TpaHchep AN ANPEKTHO 3a40/1XKyBakbe;

»flnaTeH Hanor" e cekoja MHCTPYKLUMja 04 Naakay UM NpMmMad 40 CBOjOT AaBaTe Ha NAaTeXKHM YCAyru co Koja ce bapa
M3BpLYBab€ Ha NaTeXKHa TPaHCaKUMja;

»fNateH Hanor 3a NpUcMAHA HanaaTta” e NaaTeH Hanor O, U3BPLUUTEN UMW HadJ/1esKeH OpraH COrNacHo CO 3aKOH A0
[aBaTeNl Ha NJaTeXXHMW YCIYru Co Koj ce bapa M3BPLUYBarbe Ha NaTexHa TpaHcaKuuMja BP3 OCHOBA Ha JOKYMEHT 3a
NPUCKAHA HannaTa;

»fnaTteH cuctem” e cMcTem 3a NPEHOC Ha NapuYHK CPeacTBa 3aCHOBaH Ha GOPMasIHM U CTaHAAPAN3MPaHN JOTOBOPK
M 3ae0HMYKM Npasuaa 3a 06paboTKa, KNMPUHT U/MAM NOpaMHyBake Ha Han03M 33 NPEHOC NOMEFY YYeCHUUMUTE BO
CUCTEMOT;

,Mnakamwe co npecmeTKa” e mefycebHO HaMMpyBake Ha NapUUYHMTE 06BPCKKN N NobapyBakba NOMEry yYeCHMLUTE BO
NAaTHMOT MPOMET CO KOMMeH3auuja, acuMrHauumja, uecuja, npesemare Ha AOAT U ApyrM obavMum Ha merycebHo
HaMunpyBare Ha 06BPCKM M NobapyBamsa;

LMnakau” e pU3MUKo nLE AN NPABHO /IMLE KOE MMa NaTeXKHa CMETKa M Ce corslacyBa 3a M3BpLUyBakbe Ha NaaTeH
Ha/sior o4 Taa CMETKAa M/IM BO C/y4Yaj Kora He NMoCTOM NaaTeXKHa CMeTKa, GU3MYKO JIMLE UM NPABHO /iMLe Koe AaBa
nnaTeH Hanor;

»,fopamHyBare” (aHr. settlement) e npeHoOC Ha NapWMYHK CpeacTBa U/UAWM Ha XapTUK 04, BPeOQHOCT Ha CMETKUTE 3a
nopamHyBakbe CO LLeNl UCMO/IHYBakbe Ha 06BPCKUTE Mefy yYecHULMUTE BO NAATHUTE CUCTEMU U/UAK BO cUCTEMUTE 3a
nopamHyBakbe Ha XapTuUM 0f, BPeAHOCT;

»MoTpowyBau” e pU3nNYKO NnLE KOe CKAyvyBa AOTOBOP 3a NAATEXKHM YCYTM COrNacHO 3aKOHOT 3a NAATEXHU YCAyrn U
NAaTHU CUCTEMM 3apagM OCTBapyBatbe HA LLE/IM KOM He ce MOBP3aHW CO BPLUEHETO Ha HerosaTa AejHOCT uan
npodecuja;

,»[10TPOLIYBaUY CO 3aKOHCKO MNPEecTojyBaiuwITe” e cekoe GU3MYKO MLE KOe MMa MPUjaBeHO KuBeanuwTe u/uau
npecrojysanuuwTe Bo Penybnvka CesepHa MaKedoHMja COrNacHO CO 3aKOH, AobueHa 403B0MA 33 NPUBPEMEH UK
NoCTOjaH NPEecToj COrNacHO CO 3aKOH, NogHeceHo Hapatbe 3a NpPU3HaBakbe NPaBO Ha a3WA COTACHO CO 3aKOH MM
Ba*KEUKM AOKYMEHTU M3434eHWN 04 COOABETEH HagnexeH opraH Bo Penybanka CesepHa MaKegoHuja, a KOMWTO He
coAprKaT NOAATOK 3a NOCTOjaHa afpeca Ha KuBeeke U/UAn NPecTojyBanuLTe;

»[IPEKYrpaHUYHa NNaTeXXHa TPAHCAKLUMja MM NPEeKyrpaHUYHA NIaTeXKHA ycayra“ e naate)kHa TpaHcakumja uam
NAaTeXHa yc/yra BO YMELLTO M3BPLIYBaHE, OGHOCHO AaBakbe, CaMo efleH OJ, AaBaTesiuTe Ha MNATeXHUTE YCayru,
HEe3aBWCHO Ja/iM € Ha NaakayoT UM Ha MPUMAYOT, € OCHOBaH M paboTu Bo Penybanka CesepHa MakeZoHWja;

»MpemonyeHo AONKHUUKO cango” e npemonyeHo npudarkarbe Ha nNpeyekopyBate Ha TEKOBHOTO Cango Ha
nnaTexXHaTa CMeTKa Ha KOPUCHUKOT Ha NAaTeXHW ycnyru, NnpuTo AaBaTeNOT Ha NAaTeXHUTE yCayrm My CtaBa Ha
pacnonarakbe Ha KOPUCHUKOT Ha NAATEXHUTE YCNyrn napuyHn cpeacrtsa BoO UM3HOC WITO o HagMMUHYyBa TEKOBHOTO
Canao Ha concreeHnUTe NapnyHU CpeacTBa Ha NiaTeXXHaTa CMEeTKa U1 aKO € 40roBOpeHO A03B0OJIEHO NpevYeKkopyBarbe,
ro HaaMmnHyBa " U3SHOCOT Ha A03BOJZIEHOTO NpeyYeKopyBakbe,
OK 7.5.1.1.200 cTp. 6 oa 35
Bepawja 1.1

O6jaBeHo 18.12.2024 roguHa
MpumeHa 28.02.2025 rognHa



MIHALKBANK

»fIpeHecyBarbe Ha NAaTeXKHa CMEeTKa UM ycyra 3a NPeHOC/IMBOCT e CNpoBeAyBakbe Ha NpeHecyBakbe Nno Hapare
Ha NOTPOLUYBAYOT, O4 efileH KOH ApYr AaBaTes Ha NAaTeXHU YCAYrv Ha: UHGOPMaLUUK 3a CUTE UAK onpeaeneHm TPajHM

Hafo3M 3a KpeauTHM TpaHchepu, NOBTOPAMBU OUPEKTHU 3a40/1KyBakba WM MNOBTOPAUBU MPUANBHU KPeguTHU
TpaHchepn Kou ce M3BPpLUYBaaT BO KOPMCT MAM Ha TOBap Ha MaaTe)KHaTa CMeTKa W/MAU Ha NOo3UTUBHOTO Canao Ha
CONCTBEHUTE NAPUYHM CPEACTBA OZ €4Ha HA Apyra NAaTeXKHa CMeTKa, CO UK 6e3 3aTBOpakb€ Ha NAaTeXKHaTa CMeTKa
0f, KOja ce BpLUM NPEHOCOT;

»Mpumay” e G1M3MYKO MAM NPABHO NIMLLE 3@ KOE CE HaMEHETU MAPUYHUTE CPenCcTBa KOU Ce NPeaMeT Ha NnaTeXHaTa
TpaHCaKLUMja;

»pudaKkare Ha N1aTeXXHU TPAHCAKLMU® e NaTeXKHa yC/yra Koja ja AaBa AaBaTeNoT Ha NAaTeXHM YCyr Bp3 OCHoBa
Ha [0roBOpP CO MPMMAYoT 3a npudaKkarbe M 06pPaboTKa Ha NAATEXHWM TPAHCAKLMK, LWITO PEe3yaTMpa CO NPEHOC Ha
Napu4YHKU CPeACTBA KOH NPUMAYOT;

»PaboTeH peH” e AeH Ha KOj AaBaTeNoT Ha NAaTEXHM YCAYrM Ha NnakayoT WUAM AaBaTeNoT Ha NAaTeXHU YCayru Ha
MPMMaYoT BK/AyYeH BO WM3BPLUYBabe Ha MaTeXHa TpaHCaKuuja e oTBOpeH 3a paboTa Kako 6UM ce 0BO3MOXWUIO
M3BpLUYBakbe Ha NAaTeXKHaTa TpaHCcaKUMja, 0AHOCHO Nepuoa yTBpAeH Cco nNpaBuaaTta 3a paboTa Ha NAaTHUOT CUCTEM U
CUCTEMOT 3a NopaMHyBatbe Ha XapTUW Of BPeAHOCT Koj ri ondaKka cuTe HacTaHM 3a Bpeme Ha PaboTHMOT UMKAYC Ha
OBWe CUCTEMM, HE3aBMCHO BO KOj Nepuroa o4, AeHOT M HOKTa ce c/ydyBaaT NopaMHyBarbaTa;

“PacnonoXMBoCcT” e MOXHOCT 32 AO0CTanHOCT U HEMPEYEeHO KOPUCTEHE Ha YCNYTUTE MOBP3aHM CO Niakamarta of
CTpaHa Ha KOPUCHULUTE Ha NIATEXHW YCAYTHn;

“Pacnonousu NapuyHMU cpeacTBa 3a NPUCUIHA HAaNNaTa” ce cMTe MapuUYHKU CPenCcTBA HA CMETKUTE Ha KOPUCHUKOT
Ha NAATeXHWU YCAYrM — AO/MKHUK Kaj AaBaTeNoT Ha NIAaTeKHU YCAYrn, OCBEH MapUYHUTE CPeacTBa Ha CMETKUTE Co
nocebHa HameHa KOMW Ce M3ABOEHW COTNACHO CO 3aKOH WM MPOMNWUC AOHECEH BP3 OCHOBA Ha 3aKOH W MapuyHUTE
cpeAacTBa 0406peHN Bp3 OCHOBA Ha A0OroBOP 3a A03BOJIEHO MPEUYEKOPYBAHE CO 4ABATENOT Ha NAATEKHU YCAYTH;

“PedepeHTeH geBuU3eH Kypc” e AeBU3EH KYPC KOj Ce KOPUCTU KAaKO OCHOBa 3a MPEecMeTyBarbe MPU KynyBakbe Uau
NnpoAaBakbe Ha CTPAHCKM NiaTeXHU CPeACTBa M KOjLITO ro CTaBa Ha pacnosiarakbe AaBaTesioT Ha NaaTeXHUTe ycayru
WJIN KOjLUTO NOTEKHYBa Of, jaBHO AOCTaneH U3Bop;

”PEd)EPEHTHa KamaTHa cTanka” e KamaTHa cTanka KOja Ce KOpPUCTU KaKo OCHOBA 3a CeEKOEe NpecMmeTyBakbe Ha KamMaTa
M NOTEKHYBa O, jaBHO AOCTaneH U3Bop n KOja MOXe Oa 6MAE nposepeHa o4 ABete AOroBOPHU CTPaHU Ha AONroBOPOT
3a NNAaTEXHU YCNYTH,

“TpaeH meguym” e CEKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPWUCHWKOT HAa MAaTEXHM yCayrn ga v 3a4yBsa
MHbOPMaLMUTE KOM ce ynaTeHU JIMYHO A0 HEro Ha HaYMH LUTO OBO3MOXYBa Aa My 6MAaT AOCTanHW BO oApeaeH
BPEMEHCKM Nepuog, COOABETEH Ha LieINTe HAa HUBHO KOPUCTEHE W LUITO 403BOJIYBA HEMPOMEHETA PENpPOoAyKUMja Ha
3a4yBaHUTe MHOOPMaLUW;

“TpaeH Hanor” e MHCTpyKUMja AajeHa o4 NnakayoT Ha AaBaTeOT Ha MIATEXHW YCAYrM KOjWTO ja oAprKyBa
nnaTesKHaTa CeMTKa, 33 M3BPLUYBakbe Ha KPeaMTHU TpaHcaden BO pesoBHU BPEMEHCKM MHTEPBAAW WAW OfHanpes,
YyTBPAEHM AATYMU;

“Ycnyra 3a gasate uHpopmauum 3a naaTeHUTe CMeTKU” e OHJIajH ycayra 3a fasarbe MHbOopMaLMK 33 egHa UK
noseKe NnaTeXHU CMETKM Ha KOPUCHMKOT Ha MaaTeXKHUTe YCAYrv LITO ce OApXKyBaaT Kaj eAeH UaM noseke AaBatenu
Ha NAaTEXHW yCayru;

“Ycnyra 3a HULMpaKe NaaKkawa” e ycayra 3a MHMUMpakbe Ha naateH Hanor Ha baparbe Ha KOPUCHMK Ha NaaTeXHUTe
yCAyru o4, HeroBa niaTerKHa CMeTKa Koja ja 04p:KyBa APYr AaBaTe Ha NAaTeXHU YCAYru;

»YCNYrn NOBp3aHU CO NAaTeXKHaTta cMmeTKa“ ce cute YCAyrn WwTO Ce NMoBp3aHU CO OTBOpPAHETO, O4pPXKYBaHETO U
3aTBOPaAHLETO Ha NaTeXHaTa CMETKA, BKAYYUTE/IHO U NAaTe€XHU TPAHCaKUMKM COrnaCcHO BaxXeykaTa 3aKOHCKa
perynatuea BO PCM, Kako u AO0roBoOpeHOTO 403BOJIEHO NpeYvYeKopyBakbe N NPEMONYEHOTO A0/IKHUYKO Cango,
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»Pnnujana“ e opraHMsaLMoHa egMHULA Ha NAaTeXKHATa MHCTUTYLMja, O4HOCHO MHCTUTYLIMjaTa 3@ e/IEKTPOHCKM Napw,
6e3 CBOjCTBO Ha MpPaBHO /IMLE W KOja HemocpeaHO MM M3BpPLUYBa AN UAW CUTe NAATEXHU YCAYrM Kou ce Aen oA
paboTereTo Ha NnaTeKHaTa MHCTUTYLMja, OAHOCHO MHCTUTYUMjaTa 33 €/IeKTPOHCKM Napu, HacTanysajku BO NpPaBHUOT
NPOMET BO HUBHO MME 1 33 HUBHA CMETKa;

,YyBCTBUTENIHM NoAATOLM 3a NJIAKabaA“ ce NoAaToLUM, BKAYYUTENHO U KOPUCHUYKU CUTYPHOCHW obenexkja, KoMwTo
MOXaT Aa ce ynoTpebaT 3a M3BPLIYBaHE HA M3Mama, OCBEH MOAATOLMTE 33 MMETO Ha COMCTBEHMKOT, 3aKOHCKMOT
3aCTanHWK U/MAN Muata LWTO Ce OBAacTeHM 3a paboTerbe CO naaTe)kHaTa CMETKA, Kako M 6pojoT Ha nmnaTeykHara
CMETKa MpuY BPpLIEHE Ha YCAYTUTE 33 MHULMparbe Naakakbe U ycayrute 3a gaBakbe MHOOPMALMKM 33 NaaTexHuUTe
CMETKMU;

,FATCA perynatusa“ Foreign Accoun Tax Compliance Act - 3aKoH 3a ycornacyBake Ha AaHOUMUTE 32 CTPAHCKU

CMETKM e AaHOYHO 3aKoHoaaBcTBO Ha CA/L co Koe ce peryaunpa pasmeHaTta Ha MHpopmaumm co Cnyxba 3a UHTEpHUTE
npuxoan Ha CAL (IRS -Internal Revenue Service) 3a cMeTKUTe KoM AaHOYHUTe 06Bp3HMUM Ha CALl rv umaaT BO
CTPaHCKUTE BaHKM U GUHAHCUCKM UHCTUTYLUMN.

,BBAH “ (aHr.BBAN=Basic Bank Account Number) e uaeHTUdMKaTOp 3a 6pPOjOT Ha NnaTeKHa CMETKa, KOoj
HeABOCMUCNEHO UAEHTUPUKYBA UHOMBMAYAHA NAaTeXHa CMETKa CO AaBaTesioT Ha NiaTeXXHu ycnyru Bo Penybaunka
CeBepHa MaKefoHMja 1 Koja MOXKe Aa Ce KOPUCTU CaMO 33 HALMOHANHW NIATEXHWN TPAHCAKUNW;

,UBAH" (aHr.IBAN=International Bank Account Number) e naeHtudumkaTop 3a 6pojoT Ha MefyHapoaHa naaTexHa
CMeTKa, KOj HeBOCMUCNEHO UAEHTUPUKYBA NHAMBUAYANHA NAAaTEXKHA CMETKa CO 4aBaTe/loT Ha NAaTeXHW YCAyrn Bo
Peny6bnanka CesepHa MakegoHWja unmmn enemeHTM ce cneumduumpaHu og MefyHapogHaTta opraHu3aumja 3a
cTaHgapansaumja (1SO);

,BUK” (aHr.BIC=Business Identifier Code) e penoBHa uaeHTMOMKAUMCKA O3HAKa Koja HEABOCMMUCIEHO TO
naeHTMMKYBa 4aBATENOT HA NIATEXHN YCAYTM, YN eNemMeHTH ce cneumduumpann og ISO.

11l PamKoBeH aorosop

MpeaporosopHa dpasa

Co uen nHdpopmmparbe M 3ano3HaBakbe CO YC/IOBMTE 33 KOPUCTEHE HA NAaTEXKHM ycayrn, baHkaTa npes ckaydysakbe
Ha paMKOBEH A0roBOp 3a OTBOPatbe, OAPKYBakbe M 3aTBOParbe Ha MAaTeXKHa CMeTKa W ApYrv NaaTexHu ycayrun (Bo
HaTaMOLLHWOT TEKCT PaMKOBEH I0roBOP) My CTaBa Ha pacnosiaratbe Ha KOPUCHUKOT MHPOPMALMM KOW Ce NponuLLIaHn
cornacHo 3aKoHOT 3a NAaTeXHM YCAYTU U NAaTHU CUCTEMU KaKO 3a[0/IKUTENHN eNeMeHTM Ha PaMKOBHMOT A0rosop.
HaBeaeHute nHdpopmaumm baHkaTa My rv CTaBa Ha pacrnonaratbe Ha KOPUCHUKOT co objasyBarbe Ha oBue OnwTtu
YCNOBU U OCTaHaTU [IOKYMEHTM KOW ce cocTaBeH Aen Ha PamKoBHMOT Aorosop (npeasor PamkoseH Aorosop).

OnwTUTe YCA0BM M OCTaHaTUTE AOKYMEHTM MMaaT CBOjCTBO HA MpPeasor 3a CKAyyyBarbe Ha PaMKoBeH AOroBop M
KOPUCHUKOT MO3Ke fa rv npudaTtn co AoctaByBakbe Ha bapatkbe 3a OTBOPakbe Ha MaaTe)KHa CMeTKa BO Koe MUCMEHOo
n3jaByBa [eKa e 3ano3HaeH Co CUTe PeneBaHTHM YCI0BU U AOKYMEHTH.

Ha 6apatbe Ha KOPUCHMKOT ONWTUTE YCNO0BM U OCTaHaTUTe AOKYMeHTHM Bo MAD dopmaT, Ke My ce gocTaBaT Ha e-Mann
WAW INYHO BO paboTHMTE NpocTopmmn Ha baHKaTta, 0AHOCHO ¢uanjanute Ha baHkaTa.

UcTtoBpemeHO Ha 6apa|-be Ha KOPUCHUKOT , co npesior PamKkoBHUOT gorosop, baHKaTa Ha KOPUCHUKOT bes HagomecCTt
Ke My A0CTaBn n I'Ipernep, Ha YCNnyrm n Haagomectouu noBp3aHn CO NaiaTtexXHaTa CMETKa, Ha XapTI/Ija,VIfIVI Ha gpyr TpaeH
megnym Ha HavyuH KOj o6e36ep,yBa AOKa3 3a N3BPLIEHOTO AOCTaByBakbe.

NHPopMMparbeTo Ha KOPUCHWMKOT Ha MAATEXHW YCAYTU NpPes, CKAyvyyBakbe Ha LOroBOpP Ha AasieyMHa ce BPLUM BO
COrNacHOCT co ogpeabuTe 04 3aKOHOT 3a NAATEXHWN YCAYTM U NAATHU CUCTEMM.

BaHKaTa e Lo/1*KHA Ha KOPMCHUKOT BO COOZBETEH POK, NPes, CK/y4yyBakbe Ha SOroBOp Ha AasieunHa, Aa My I'M AOCTaBu
nponuwaHuTe MHOOPMALMMU KOW Ce jacHW, NecHo pasbupanBuM M COOABETHM Ha ynoTpebeHOTO cpeacTBO 3a
KOMYHMKaLMja BO Aafie4nHa, CO jaCHO UCTaKHYBabe Ha HUBHUTE AeNoBHU uenn. MHdopmaumunTe ce AocTaByBaaT BO

nuwaHa popma, Ha XapTuja AW APYr TPAeH MeAMYM KOj Ha KOPUCHUKOT My € Ha pacronarate.
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AKo PAaMKOBHWNOT O0roBop € CKAy4YeH no 6apa|-be Ha KOPUCHUKOT Ha NaiaTexXHU yCnyrn co Kopuctermne Ha CpeactBsa 3a
KOMyHVIKaLI,Mja Ha Aa/iednHa, a KOM HE MY OBO3MOXYBAAT Ha OaBaTe€NOT HA NAATEXHUTE YCAyrn Oa rm UCNOJIHU
O6BpCKMTe 3a A0CTaBa Ha nponunwaHuTe VIH(I)OpMaLI,VIVI, AaBaTeNoT Ha NaTeEXHU yCayrn € Ao/IXKeH Oa 'M UCNOJTHU
O6BpCKMTe BeAHal No CKNAy4yyBakhbeTo Ha PaMKOBHUOT 40roBop.

CKnyuyBarbe Ha PaMKOBEH A,0roBop

KOpUWCHMK KOj e 3ano3HaeH v rv npudaka NoHyaeHUTe yCI0BM, NogHecyBa bapakbe 3a 0TBOpak-e Ha NaaTeXKHa CMeTKa
Ha XxapTvja Ha cooageTeH obpasel,.

PamkoBHMWOT AO0roBop ce CMeTa 3a CKAy4YeH Kora baHkaTta u KOPUCHUKOT noTnuulyBaaT ﬂ,OI’OBOp 3a OTBOpame ,
o4pXyBaHe U 3aTBOPAHbE Ha NIATEXHA CMETKA U APYIrY NNATEXHU YCNYTU 3a (I)M3VI‘-IKO nnue pesmp,eHT/HepesM,quT.

PaMKOBHMOT 40roBOp ro couyMHyBaat oBie ONLWTHN YCIOBM, U3BOA 04 TapudaTa Ha HaJOMeCTOLM KOU ce NpuMeHyBaaT
BO paboTereTo Ha baHKaTa co NOTPOLLYBauu (BO NOHATaMOLLIHUOT TeKcT: Tapuda Ha HaJoMecToLM), U3BOA, 04 Npernes,
Ha KamaTHW cTankun Ha baHKaTa, TEPMUHCKKM NnaH Ha baHKaTa 3a NpMem M 13BpLUyBakbe Ha NAaTeXHU TpaHcakuum (Bo
HaTaMOLIHNOT TEeKCT: TEPMUHCKKU MNaH), AOroBOp 3a OTBOPatbe, OAPXKYBakbe M 3aTBOpPakbe Ha MiaTe)KHa CMeTKa U
APYrv NNATEXHU YCAYTU , KAaKO U CEeKOj AOMO/IHUTENIHO CK/yYeH A0roBop 3a OTBOpPakbe, OApPXKYyBakbe U BOAEHE Ha
naaTesKHa CMeTKa U/UAnN KOpUCTeHEe Ha MNAaTHU UHCTPYMEHTH.

Bo 3aBMCHOCT Of1, MNATEXHUTE YCIYTY KOU Ce NpeAMeT Ha [0oroBaparbe WM 3a CeKoja CciaefHa MnaaTeHa CMeTKa,
KOPUCHUKOT CKAYYyBa [0roBOp 3a KOPUCTEHE Ha COOABETHA NAaTeXHa YCayra Kako Aen Ha PaMKOBHMOT A0roBop 3a
OTBOParbe, BOJEHE 1 3aTBOParbe Ha NNATEXKHA CMETKa KOPUCTEHE Ha NAaTEXHM YCAYrN.

PaMKOBHMOT [O0roBOP Ce CKAy4YyBa Ha MaKedOHCKM ja3uK Ha HeoAPedeHO BpeMe.
Co paMKOBEH [10roBOp Ce ypeayBa v U3BPLUYBakbe Ha UAHW NOeAMHEYHM NIaTEXKHM TPAHCAKLNN,

Co noTnuLIyBak-e Ha JOrOBOP 3a OTBOPaHE, OZIPXKYBakbE M 3aTBOParbe Ha MaTeXKHa CMETKa U ApYrv NIaTeXHMU YCayrm
n/Mnn A0roBop 3a U3JaBarbe U KOPUCTEHE Ha NIaTHU WHCTPYMEHTM, KOPUCHWKOT NOTBPpAyBa Aeka aobun eaeH
NPMMepoK Ha PaMKOBHMOT [0roBop, Kako W AeKa BO npeagorosopHaTta ¢pasa My e goctaseH npeasior PamkoseH
[0roBOP, KaKo U CUTE NPUAPYKHN JOKYMEHTY.

KopucHMKOT, BO nepmnoa Ha BpemMeTpaere Ha A0rOBOPHMOT OAHOC MMa Npaso Aa nobapa Aa My ce A0OCTaBM Konuja
oA, PamMKOBHMOT [0roBop W cuTe NPULPYKHU LOKYMEHTU , OAHOCHO WMHGOPMALMM KOM My Ce [OCTaBEHM BO
npeanorosopHaTa dGasa 1 Toa Ha xapTuja, APYr TpaeH meanym (nepcoHanmsumpaH Beb noptan “MOJA CMETKA”)

OnwTnTe ycnosu, Tapudata Ha HaAOMECTOLM, Npernes Ha KamMaTHW CTanku, TEPMUHCKM NAaH, W AucTaTa Ha
HajpenpeseHTaTUBHU YCAYrM, My Ce AocTanHu U BaHKaTa My MM cTaBa Ha pacnonarakbe Ha KOPMCHUKOT Ha LWanTepuTe
BO dunnjanuTe n paboTHUTE NPOCTOPUN Ha BaHKaTa M Ha MHTEPHET cTpaHa Ha baHkKarTa.

MnaTteXxHU ycnyru npegmer Ha paMKOBHUOT A0roBop ce:

1) ycnyrm Ko oBO3MOXKyBaaT BHECYBakbe rOTOBMHA Ha NiaTeXKHa CMETKa, KaKo M CUTe aKTMBHOCTM NOBP3aHM CO
OTBOpPaHbE, OAPKYBaAHE W 3aTBOPAHbE HAa Taa CMETKa;
2) ycnyrv Kou 0BO3MOKYBaaT NOB/EKYBatbe FOTOBMHA OZ N1aTEXHA CMETKA, KaKo 1 CUTE aKTUBHOCTM NOBP3aHM CO
OTBOpPaHbE, OAPKYBaAHE W 3aTBOPAHbE HAa Taa CMETKa;
3) M3BpLIyBarbe Ha NAATEXKHM TPAHCAKLMK, BKAYYYBAjKM NPEHOC Ha MAapUYHK CPEACTBA Ha NAaTeXHa CMETKa Kaj
[aBaTeNoT Ha NIATEXHWU YCYTM Ha KOPUCHWMKOT HA NAATEXHW YCIYTU UK Kaj APYT AaBaTeN Ha NAATeXHU YCAYIu:
®  UM3BPLUYBaHbE HAa AMPEKTHU 3a401KYBatba, BKAYYYBajKM eAHOKPATHM ANPEKTHM 3340/1KYBatba;
®  M3BPLIYBAHE Ha MNAATEXKHM TPAHCAKLMM CO NAATEKHU KAPTUUKM WU CIMYHU TENIEKOMYHUKALMCKM,
AVUTUTaNHU UK MHGOPMATUYKKM ypeay;
®  UM3BpLUYyBaHbE Ha KPeaUTHU TpaHchepu, BKAYUYBajKkM TpajHU HaNo3M.
4) n3BplyBarbe Ha NJaTeXKHW TPAHCaKLUMM Kaj KOMLLTO NapuyHUTE cpeacTBa ce obe3beaeHn co KpeauTHa MHKja 3a
KOPWCHUKOT Ha NJaTeXHU YCYru:
®  M3BPLUYBaHbE Ha AMPEKTHU 3a401:KYBatba, BKAYYYBajKM eAHOKPATHM ONPEKTHM 3340/1KYBatba;
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e  M3BPLUYBaHbE Ha NAATEXKHM TPAHCAKLUMM CO NAATEKHU KAaPTUUKM UAN CAMYHWN TENEKOMYHMKALMUCKM,
AUTUTANHU UM MHPOPMATUUKM ypeam U
®  UM3BpLUYyBaHbE Ha KpeauTHU TpaHchepu, BKAYUYBajKkM TPajHU HaNo3M.
5) nsgasatrbe NNaTHU UHCTPYMEHTM n/uan npudaKkarbe NaaTeKHM TpaHCaKLn;
6) Nnapu4yHM A03HaKK;
7) ycnyrv 3a MHUUMpatbe Ha naakakba u
8) ycnyrv 3a aaBarbe MHGOPMALLMM 33 NNATEKHUTE CMETKMU.

IV NnhatekHa cmeTKa

OTBOpaHe Ha NaTeXHA CMeTKa

BbaHKata My OoTBOpa Ha KOPUCHUKOT MAaTe)Ha CMeTKa, BP3 OCHOBa Ha baparbe U ckayyeH PamkoseH Aorosop 3a
OTBOpatbe, OApXKYyBarbe W 3aTBOparbe Ha MniaTe)Ha CMeTKa M APYrn NnaTexHu ycayrn 3a ¢usMuko nuue
pe3naeHT/HepesnaeHT (BO HaTaMOLHMOT TEKCT A0roBOp).

MnaTeXHa CMeTKa Ce KOPWUCTM 33 U3BPLUYBaHbe Ha NAATEXHW TPaHCaKUMM BO AOMALUHA M CTPAHCKM BanyTuM co
n34aBatbe Ha N1aTHU Hal03U BO XapTneHa ¢opma Maun co ynoTpeba Ha NAATHU MHCTPYMEHTM KaKo M 3a APYIY HAMEHHU
BO BPCKA CO ycayrute Ko baHKkaTa my rv gaBa Ha KOPUCHUKOT Ha OCHOBa Ha nocebeH 4orosop.

KOpMCHMKOT BO baHKaTa moXke aa oTBoOpU noseKke NiaTeXHU CMETKU.

CeKoja nnatexHa cMeTKa MMa CBOj 6poj KOj KaKo eaMHCTBEHA NAeHTUOUKALMOHA O3HaKa Ce KOPUCTM BO MPOLECOT Ha
M3gaBarbe Ha MAAaTHW Hano3u, 3apagu HeaBOCMMUCIEHA WUAEHTUPUKAUMjA HAa KOPUCHMKOT, OOAHOCHO NAAaTeXKHaTa
cMeTKa. bpojoT Ha naTexHaTa CMeTKa ce yTBPAYBa CO 40roBOp 3a OTBOPAHE U O4pKYyBatbe Ha N1aTEXHA CMETKA.

BaHKaTa r1n oTBOpa Cc/iegHUTE BUAOBWU HA NJIAaTEXHU CMETKMU

o [leHapcKa NnaTeXHa CMETKa Koja ce KOPUCTM 3a U3BPLUYBaHe Ha TPAHCAKLUMM BO AOMALLUHA BasyTa, KaKo M 3a
APYTM HamMeHU BO BPCKa CO YCIyrute Kou rv Hyau BaHkaTa Ha ocHoBa Ha nocebeH gorosop (gorosop 3a
[03BOJIEHO NpeYeKopyBakbe, KpeauT, KpeaAnTHA KapTUiKa 1 ci.)

e [leBM3HA MJiaTe)KHa CMeETKa, Ha Koja ce BOAAT AEBM3HU CPEACTBA M KOja Ce KOPUCTM 33 M3BpPLUYBakbe Ha
NPeKyrpaHUYHU NNATEXHM TPAHCAKLUMN.

bapareTo 3a OTBOpare Ha NiaTerKHa CMEeTKa ce NoAHecyBa Ha nponuwaH obpaseL, Ha XapThja, a ro NoNoJIHyBa U

noTnuulysa KOPUCHUKOT VI/VIHM OCTaHATUTE ZINLLa KOU MMaaT NpaBeH MHTepeC COrNacHoO perynatnBata U UHTEPHUTE

aKTn Ha baHkara.

Mo npuemoT Ha GaparbeTo 3a OTBOPatbe HA NaTeXHa CMeTKa baHKaTa 3aJ0/IKUMTENHO ro MaeHTUOUKYBa U
NnoTBPAYBa MAEHTUTETOT Ha HapaTenoT, KAaKo U Ha IMLETO Koe AejCTBYBa BO HEFOBO MME U 3a HEroBa CMeTKa, BO
COT/IAaCHOCT CO 3aKOHOT 3a CrpeyyBakbe nepewe napy u ¢uHaHcupare Tepopusam (CrykbeH BeCHUK Ha
Peny6anka CesepHa MakeaoHuja 6p. 151/22) Bo npouecoT Ha oTBOparbe Ha NnaTeXkHa cmeTKa, baHKkaTta spLum
naeHTMdMKaLmja Ha KOPUCHMKOT Ha OCHOBA Ha:

®  OpUIrMHA/EH M BaXKEYKN JOKYMEHT 3a ngeHTudbMKaumja, n3aaaeH o Hag/exxeH opraH, , a NPU/IOKEH 04,
KOPWUCHMKOT/NONHOMOLWHMKOT/3aKOHCKMOT 3acTanHWK/cTapaTenor;

e  [ApYrn OOKYMEHTM KOW ce MPOMNULLAHN CO 3aKOH U MHTEPHU aKTWU Ha baHKaTa, noTpebHM 3a uenuTe 3a
npubupare Ha NoAaTouM 33 KOPUCHUKOT M/UAWM OCTaHaTMUTe NMLA KOW MMaaT npaBeH WHTepec, a BO
COMNIACHOCT CO 3aKOHCKM M NOA33aKOHCKM MPOMUCU U MHTEPHM aKTW Ha BaHKaTa co Kou ce peryaupaar
CMNpeyvyBarETO Ha Neperse Napu U GUHAHCUCKKU TepopU3am;

e [Apyra fJOKYMEeHTaLMja BO COrIAacHOCT co noTpebuTe n Ha 6bapare Ha BaHKaTa, a BO 3aBMCHOCT 04, HAMeHaTa
Ha nJaTe)KHaTa CMeTKa.

KopWUCHMKOT e 0AroBOpeH 33 BUCTUHUTOCT M MOTNOAHOCT Ha CUTE AOCTAaBEHM NMoAaToOLUM, HA OCHOBA Ha Kou baHkaTa
OTBOpPA, OAPIKYBA M 3aTBOPA MNJIaTEXKHA CMETKA.

KOpI/ICHVIKOT ce O6Bp3YBa, BO cnyqaj Ha NpOMeHa Ha nogartouunTte, Aa ja nssectn baHKkaTa 3a HaBegeHaTa NPpOMeEHa n
Aa 0O0CTaBM cooaBeTeH AOKa3 3a TOa, HajKaCHO BO POK yTBpAEeH CO oOBuUe OnwTtn yCcnosn n cornaCHoO paMKoOBHUOT
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[,0roBOpP 33 OTBOPaHE, O4pKYyBake M 3aTBOPae Ha NAaTeXKHa CMeTKa , CO NOMOoJIHyBakbe Ha cooaBeTeH obpasel, Ha
baHkKkaTa.

BaHKaTa v objaByBa Ha cBojaTa WEB cTpaHa BMAOT M BMCMHATa Ha TpoOLIOUUTE, HAZOMECTOLUTE U MPOBU3MUTE
NnoBp3aHM co paboTereTo Ha CMeTKaTa, KaKo M M3BECTYBaHETO BO C/Iy4aj Ha HUBHATa NPOMEHaA a cornacHo Masa XV
M3meHM 1 oNoIHYBakba Ha PAMKOBHMWOT A0roBOP .

BaHKaTa Ha KOPWUCHMKOT MY M34aBa MAEHTUPMKAUMOHEH [AOKYMEHT 3a OTBOpParbe Ha MJjaTe)Ha CMeTKa, Koj BO
3aBMCHOCT 0/, BUAOT M HAMeHaTa Ha NJiaTeXXHaTa CMeTKa Koja ce OTBopa MoKe Ja buge:

e KapTuyKa CO KOja KOPUCHMKOT Ce MAEeHTUPUKYBA M NOTBPAYBA NPaBO Ha pacnosiaratbe CO cpeacTBaTa Ha
AeHapcKkaTa WU/unu geBnsHa naaTexHa cMeTKa.
CuTe LOKYMEHTUTE 33 INYHA MAeHTUPMKaLMja Tpeba Aa 0BO3MOXKAT 4a ce yTBpaAM:

® VMe M npe3nme;
® MecCTO M AaTa Ha parame;
® MECTO M aZpeca Ha XKuBeasuLTe UM NPecTojyBaiuLLTE;
e eAMHCTBEH maTuyeH 6poj unu 6poj 3a naeHTUdbMKaumja;
e 6poj Ha nYHa KapTa/nacow;
e QOpraH WTO ja U343 MU AaTyM Ha BarKerbe

dopmynapu Kom ru nspgasa baHkara, a ru nononHysa Knnenror:

- baparbe 3a OTBOparbe, Ha MaaTeXHa CMeTKa 3a NOTPOLUYBay pe3naeHT/HepesnaeHT,

- Annukaumja 3a ngeHtTudUKaumja /arKypuparbe Ha KAMeHT-GU3NYKO NnLE,

- W3jaBa 3a noBp3aHu aMua-GU3NYKK nLa,

- MNpwunor 1 MNpawanHuK 3a naeHtupuKkaumja Ha US nHanunja-omnsmnyko auue,

- W3jaBa 3a Hepe3naeHTU-A0KO/IKY Ce OTBOPA CMETKA 3a NOTPOLIYBaYy CO NPMBPEMEH NPECTO;.
OTBOpaHEeTO Ha MJIaTeXHa CMeTKa Ce peryiMpa co NoTnuLysBame Ha- PAMKOBEH AOroBOp 3a OTBOPabe, OAPXKYBake
M 3aTBOPakbe Ha MAaTeXxHa CMeTKa U APYri NAaTeXHM YCayrn 3a GU3NYKO NnLe pe3naeHT/HepesnaeHT.

baHKaTa He cmee Ha KOPUCHMKOT KOj MMa CTaTyC Ha Pe3naeHT U MMa OTBOPEHO NJiaTeXKHa CMeTKa BO AeHapu u/mau
CTpaHCKa BasyTa, BO UCTO BPEME Aa My OTBOPM WU/WAM BOAM NNATEXKHA CMETKa CO CTaTyC HEPE3UAEHT UAN 06paTHO.
JloKoNKy cornacHo 3aKOHOT 3a AEeBU3HO paboTerbe HaCTaHaT YC/N0BM 33 MPOMEHA Ha CTaTyCcoT Of, Pe3nAEeHT BO
Hepe3snaeHT nam obpaTHo baHKaTa e f0KHa 43 U3BPLUM NPOMEHa Ha (He)pe3naeHCTCKMOT cTaTyc Ha KopucHMKoT

OTBOpaI-be Ha AeBU3Ha N/aTeXXHa CMeTKa Ha pe3naeHT - noTpowlysa4y

Pe3naeHT Mma npaBo Bo baHKaTa ga OTBOPU NoBeKke AEBU3HM NAATEKHU CMETKU BO CTPAHCKM BanyTH, , NPEKY Koja
Ke ce BpLWAT Han/iatuTe 1 NaakakbaTa o4 TPaHCAKUMWUTE CO HEPEe3NAEHTU U Pe3naeHTU, MPeHoC Ha cpeacTea o4/Ha
[AEBU3EH Aen03uT, Kako M yNaaTv 1 UCnAaTh Bo epeKTUBHM CTPAHCKM Napu, BP3 OCHOBa Ha nogHeceHo bapamse. Mpes
OTBOpakbe Ha AEeBM3HA NAaTeXXHa CMETKa, 3a40/1KUTeNHO Tpeba Aa ce OTBOPU AeHapCKa NaaTeXKHa CMeTKa.

Mpw oTBOpare Ha AeBU3HA NIaTeXHA CMeTKa cornacHo— bapatrbe 3a 0TBOpakbe Ha NJIaTeXXHa CMeTKa 3a NoTpoLlyBaY
pesnaeHT/HepesnaeHT, baHKaTa ro WAEHTUOUKYBA pPEe3UAEHTOT (U3MYKO /MLe BP3 OCHOBAa Ha ciaegHata
OOKYMeHTauumja:

e Pe3sngeHTOT CO NOCTOjaHO MECTO Ha KuBeere BO Penybamka CeBepHa MaKegoHuja- CO OpUrMHaANEH U
BaYKEUKM AOKYMEHT 3a IMYHa naeHTudMKaLmjaos Koja ce yTBpayBa MMe, Npe3nmMe, MecTo M AaTyM Ha parakbe,
MECTO M aZipeca Ha *KuBeere, eANHCTBEH MaTMYeH Bpoj, 6poj Ha AOKYMEHT 3a AMYHATa naeHTUdUKaumja n
OPraHoT KOj ja nsgan;

e Pe3naeHTOT CO NpuBpemeH npectoj Bo Penybnaunka CesepHa MakeLoHMja— BP3 OCHOBa Ha OPUrMHaNEH U
Ba*KEUKM JOKYMEHT 3a IMYHA MAEHTUOUKALMja 33 NPUBPEMEH MPECTOj 04, KOja MOXKe Aa ce YyTBpAM UME U
npesnme, MecTo 1 AaTyM Ha pararbe, agpeca Ha NpMBpemeH NpecToj (NpecTojyBanuiuTe), eBUAEHLMOHEH 6poj
Ha AOKYMEHTOT M OPraHoT WTO ja u3gan.
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3aKOHCKMOT 3aCTanHMK UK nLaTa OBAacTeHW 3a 0TBOpatbe/paboTerse CO CMeTKaTa Ha Pe3naeHTOT GU3NUKO AnLe
ce naeHTMdMKyBaaT Bp3 OCHOBA Ha:

o BarKeukun [IOKYMEHT KaKo A0Ka3 AeKa NLETO e 3aKOHCKM 3aCTanHMK Ha Pe3nMaeHTOT U JOKYMEHT 3a
NINYHa MaeHTUPMKaLNja Ha 3aKOHCKMOT 3aCTanHUK;
. MucmeHo oBnacTyBarbe MOTMAMILIAHO Of, PEe3UAEHTOT GU3NYKO /INLE UKW O, HErOBMOT 3aKOHCKM

3acTanHWK NOTBPAEHO OJ OBAACTEHO AnLe (HOTap-aKo OBACTEHOTO /INLE Ce NojaByBa BO BaHKATa BO OTCYCTBO Ha
MMaTENIOT Ha CMeTKaTa, 0JHOCHO 3aKOHCKMOT 3acTanHMK) U JIOKYMEHT 3a InYHa naeHTMudUKaLunja Ha AMLETO LITO ce
0BNAacTyBa 3a oTBOparbe/paboTere co cMeTKara.

[OKyMeHT 3a NnuHa naeHtnduKaumja Tpeba Aa ce npe3eHTMpPa BO OPUTMHAA, a APYrMTe AOKYMEHTM MOKaT aa ce
npeseHTMpaat M Bo GOTOKONUja 3aBepeHa o4 osnacTeHo auue (HoTap) BaHKaTta 3agonxkutenHo Tpeba Aa 3aapxu
¢doToKoNMja o4 Npe3eHTUpPaHaTa AOKYMeHTaluja.

OTBOpare Ha AieHapPCKa U AeBU3HA NN1aTeXKHA CMeTKa Ha Hepe3uaeHT - NoTpoLuyBay
Hepe3naeHT $pM3nNUKO N1LLe MOXKe Aa OTBOPW NoBeKe 0/, efiHa NaTeXKHa CMeTKa BO CTPAHCKWU BaayTu 1 BO ieHapu
MpeKy Koja Ke ce BpLUAT HaniaTi U naakarkba CO HEepPe3MAeHTU U PesnaeHTH, NPeHoC Ha cpeacTea oa/Ha AeBuU3eH
BNOT, 04/Ha AeBM3EeH AEMn0o3UT, KaKOo U YNAaTh U UCnaaT BO epeKTUBHU CTPAHCKM Napu U AeHapu, COrnacHo 3aKoHOT
3a AeBM3HO paboTerbe M APYyruTe NOA3aKOHCKM aKTW AOHECEeHWN BP3 OCHOBA Ha 0BOj 3aKOH.

3a oTBOpakbE Ha AEBM3HA NNATEXHA CMETKa cornacHo— baparbe 3a 0TBOparbe Ha NaTeXKHa CMeTKa 3a MOoTpoLlyBay
pesnaeHT/HepesnaeHTja A0CTaByBa cieaHarta JOKYMeHTaumja

e 33 Hepe3nAeHT PUSNYKO NNLE- BaXKeUYKN LOKYMEHT 33 IMYHA MAEHTUPMKALMjA BO KOja e HaBegeHO UMe U
npesnme, MecTo M JaTyM Ha pafakbe, MOCTOjaHO MECTO Ha KMBEEHE WM MPEecTojyBanuluTe, egUHCTBEH
MmaTu4yeH 6poj nnm 6poj Ha ngeHTUPUKaymja, 6poj Ha BaXKeUYKM AOKYMEHT 3a MaeHTUdMKaLmMja, OpraH Koj ro
n3gan AOKYMEHTOT M AaTa Ha BaXKekbe,

e 3a /MuaTa OB/acTeHM 3a oTBOpatbe/paboTerbe CO CMETKMTE Ha Hepe3nAeHTOT MOTPOLLYBaY-BarKeuKu
OOKYMEHT 33 IYHA naeHTUdMKaLMja Ha OBAACTEHOTO /IMLLE, M Ha CONCTBEHUKOT Ha NaTeXHATa CMeTKaTa u
NMUCMEHO OBJ/lIacTyBakbe MOTMMLLAHO OZ COMCTBEHMKOT HA MAATeXKHATa CMeTKaTa 3aBepeHo Ha HoTtap (ako
OB/JIACTEHOTO /ML Ce NOojaByBa BO baHKaTa BO OTCYCTBO HAa MMATENOT Ha NJAaTeXKHATa CMeTKaTa UKW HEroBUOT
3aKOHCKM 3aCTanHuK)

® 33 3aKOHCKMOT 3aCTaNHMK - BaXKEUYKMU OOKYMEHT 33 INYHA MAeHTUPUKaLMja KaKo U A0Ka3 AeKa JAULETO e
3aKOHCKM 3aCTamnHuK,

e K3jaBa 3a KpeaMbuanTeT Ha HepesnaeHTOT M34aLeHa 04 CBOjaTa AOMallHa 6aHKa

JLOKOJIKY BO JOKYMEHTOT 33 JIMYHA UAEHTMOMKALMja He e HaBeLeHO MOCTOjaHO MECTO Ha KUBEEHE BO CTPAHCTBO,
BaHKaTa e go/KHa fa ro obe3beam oBoj NOAATOK NPEKY CUTYPHM U HE3aBMCHU U3BOPU WM MPEKY U3jaBa NOTNMLIAHA
o[, HEpPe3nAEHTOT BO KOja € HaBeLEeHO MOCTOjaHO MECTO Ha JKMBEEHe BO CTPAHCTBO. lMWcmeHaTa uM3jaBa He ce
npudaKka 3a HepesnaeHTH o cocegHuTe 3emju Ha Penybanka CesepHa MakegoHuja.

[OKYMEHTOT 33 /IMYHA MAEHTMOMKAUMja Cce Npe3eHTUpPa BO OpPUTMHAA a ApyraTa AOKYMEHTauuja MoXKe BO
¢doToKoNMja 3aBepeHa o4 oBnacTeHo aunue (HoTtap).

Mpu oTBOpatbe Ha NiaTeXKHa CMeTKa Ha HepesnaeHT pusmyko anue baHkaTa e 4oMKHA 4a ro MHPoOpMMpPa ANLETO 3a
[06MBabETO TpeTMaH Ha pPe3sunAeHT COrnacHo perynatveata Bo Penybauka CeBepHa MaKeAoHMja 3a CTpaHCKUTE
bU3NYKM IMLLA KOW BO AprKaBaTa NpecTojyBaaTt NpMBpemMeHo co paboTHa BM3a MK BM3a 3a NPECToj No40r o4 6 (wecT)
meceLMm.

OapKyBare Ha NiaTeXXHa cMmeTKa

baHKaTa ja oApXyBa [AeHapPCKaTa nsiateéXHa CMETKa BO BanyTa MKA, a A€BU3HATA NAATEXHA CMETKA BO CTPAHCKU
BanyTwn. Ha egHa neBM3Ha nnaTeXHa CMeTKa MoXe Aa ce Boaar noseke CTPAHCKW BanyTH, a BOAEHETO HA N1aTEXHATA
CMETKa BO noeaAnHeYHU CTPaHCKKN BaanyTu ce BpLIK BO COrNaCHOCT CO o,a,pe,a,6v1Te oA aorosoporT. lpernen Ha CTPaHCKKU
BanyTtu € A0oCTtaneH Bo d)l/lﬂl/lja}'lMTe Ha baHKaTa 1 Ha WHTEPHET CTPaHAaTa Ha baHkarTa.
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baHkaTa ce 06Bp3YBa NPERyY naTteXXHaTa CMeTKa, 3a KOPUCHUKOT Aa BPLWW NNaTEXHU YCNYTU U NNATEXKHN TPAHCAKUMN
A0 U3HOCOT Ha pPacnonoXumeu CcpeactBa Ha naateXHata CMeTKa, OAHOCHO A0 M3HOCOT Ha OAO6p€'HOTO A03BON1EHO
npeyvyeKkopyBarbe Ha AeHapCKaTa NiaTeXHa CMeTKa, AO0KOJIKY NCTOTO € A0roBopeHO CO KOPUCHUKOT.

3a ofpXKyBatbe Ha AeHaPCKUTE NaaTeXKHN CMeTKK, baHKaTa BpLuv HanaaTa Ha MeceyeH HaJloOMEeCTOK CO 3a40/1XKyBarbe
Ha MCTOTO Ha NOCAEAHMNOT AeH BO MECeLOT, @ BO COrlacHocT co Tapudara 3a HaZOMeCToUM.

Pacnonarame co cpeAacTBa Ha NAATEXHA CMETKaA

KopucHMKOT pacnonara co cpeacTsaTa Ha naaTeXHaTa CMeTKa CO U3faBarbe Ha MAaTHW Hano3M 3a ynaata, ucnaarta
WK NPEHOC, BO XxapTueHa ¢opma, Co NpeseHTUparbe Ha AOKYMEHT 3a INYHA UAEHTUPUKaLM]jA U MAEHTUPUKALNOHEH
OOKYMEHT 33 MJIaTEXKHATA CMETKa MM BO €/IeEKTPOHCKa GOpMa 3@ KOPUCTEHE Ha NATHU MHCTPYMEHTM (Nnakarbe U
noaurakbe Ha CpeacTBa CO KOPUCTEHE HA MJIAaTEXHA KapTUUKa, e/1eKTPOHCKMN NOTNNUC, U34aBake NAATHM HAN03M CO
KOPUCTEHE Ha E/IEKTPOHCKM MU MOBUAHO BaHKApPCTBO).

KOpPMCHUKOT MOXKe Aa oApean eaHo WaM NoBeKe NMLAa KoM MMaaT 0BNacTyBakbe 3a pacrnofarakbe co CpeacTsarta Ha
naaTexxHaTa CMeTKa U/UAn Apyrv oBnacTyBakba BO BPCKa CO BPpLUEHE Ha NAaTEXHW YCAYrM 04 NaaTeXKHaTa cmeTKa (Bo
NoHaTaMOLLIHMOT TEKCT oBacTeHo Anue). OBNacTyBakeTO MOMXKe Aa ce Aade HenocpeaHo Bo baHKa co noTnuwyBakbe
Ha cooABeTHM obpacum AU CO A0CTaByBarbe Ha OB/1acTyBakbe, 3aBePeHO O/, CTpaHa Ha Had/1eXHN OpraHu.

KOPUCHUKOT e [0/13KeH Aa ro 3ano3Hae 0OBJ/1IaCTEHOTO /INLLE CO HeroBmTe npasa U 06BPCKM BO BPCKa CO A0AENEHOTO
OBJ/1aCTyBarbe 3a NJaTexHarta CMeTKa M [a BPLUM HaA30p Ha KOPUCTEHETO Ha A3a[EHOTO OBacTyBarbe. KOPUCHMKOT e
OArOBOPEH A0KOJIKY OB/IaCTEHOTO NNLLE NPean3BuKa / HanpaBu wwTeTa Ha baHKaTa .

V MNnaTexxHa cMmeTKa coO OCHOBHU GYHKLUUU

MpaBo Ha NOTPOLWYBAYOT 3a OTBOPaHbE Ha NaaTeXXHa CMeTKa CO OCHOBHU (')YHKLIMM

KOpMCHMK KOj MMa 3aKOHCKO npectojyBannwTteBo Penybanka CeBepHa MaKedoHja, a HemMa OTBOPEHO MJaTeXKHa
CMETKa MMa MpaBo Ha M/iaTexHa CMeTKa CO OCHOBHM ycnyru, a baHKaTta 3a40/1KMTETHO My OBO3MOXKYBa OTBOPakbe U
KOpUCTeHE Ha TaKBa CMETKAa, BO COM/IAaCHOCT CO 3aKOHCKMTE oapenbu M MHTepHUTe akTM Ha baHKaTa co Kou ce
ypeayBaart CnpeyyBarbeTo Ha Nepere napu U GUHaAHCUParbe Ha TEPOPU3aM U KOPUCTEHE Ha NAATEKHU YCAYTU.

MnaTexkHa CMeTKa CO OCHOBHM QYHKLMM € AeHapCKa NaaTeKHa CMEeTKa Koja ce KOPWCTU 3a M3BPLUYBAHE Ha NIaTEKHU
TpaHCaKUuMK BO AeHapy 1 ondaKka CeT Ha OCHOBHU YCIYTU

e (OrTBOpatbe, 04p*KYBarbe N 3aTBOPakbE Ha MNiaTeXxXHa CMeTKa;

e VYnnata v “cnaaTa Ha roToBMHA HA/oA, NiaTexKHaTa CMeTKa Bo duavjanute Ha baHkaTa, Ha BaHKOmaTU uaun
APpYrn CAnYHu ypeau;

e Ycayru 3a n3spllyBarbe Ha NaaTeXXHU TPaHCaKUMM CO ANMPEKTHO 3a[0/KyBakbe, NaaTeXXHa KapTuyKka, npexy
WHTEpHET, TpaHchepu Ha oaobpyBatbe, BKAYUYYyBajKM TPAeH Ha/or, HAa COOABETHU ypeaun, Bo dunujanute Ha
baHKaTa n KopucTere Ha MHTepHeT.

MpaBaTa 1 06BpcKMTe Ha baHKaTa BO BPCKa CO OTBOPakbe M KOPUCTEHE Ha NJIaTeXHa CMeTKa CO OCHOBHU GYHKLMK ce
geduHunpaat co PamkoseH gorosop. baHKaTa Ha KOPUCHULMTE UM OBO3MOXKYBa AOCTanHW MHPopmaumm u Aasa
0b6jacHyBarba BO BPCKA CO KapaKTePUCTUKUTE Ha MNJaTexkHaTa CMeTKa CO OCHOBHM PYHKLMMK, YCIOBUTE 32 KOPUCTEHE U
HaJomecToLuTe BO BPCKa CO OBOj TN Ha NAaTeXKHa CMeTKa.

OTBopaH:e Ha naaTteXXHa CMeTKa CO OCHOBHU d)yHKU,MM

BaHKaTa e Jo/IXKHa Ha baparbe Ha KOPUCHUKOT Aa OTBOPU NJIaTEXKHA CMETKa CO OCHOBHM QYHKLMM UK Toa bapatbe Aa
ro onbue 6e3 ognaramre, a HajkacHo BO pok o4 10 (geceT) paboTHU AeHa o4 AEHOT Ha NPUEM Ha ypeaHOo bapamse.

MNnaTerkHaTa CMeTKa CO OCHOBHM dDYHKLI,MVI Ce 0TBOpa U rnacu Bo AeHapu

baHKkaTa MoXe Aa ro oabue 6aparbeTo, AOKOAKY NOTPOLYBAYOT MMa BEKe OTBOPEHO N/AaTEKHA CMETKa CO OCHOBHM
bYHKUMKM Kaj Apyr AaBaTes Ha NaaTeXKHU ycayrm Bo Peny6ivka CesepHa MaKegoHuja, WTO ce yTBpAyBa Ha OCHOBaA Ha
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npoeepKa o4 CTpaHa Ha baHKaTa MaM Ha OCHOBA Ha M3jaBa Ha KOPUCHUKOT BO MNULLIAHA d)opma 3a TOa dann BeKe
nocegysa naatexXHa CMeTKa CO OCHOBHU (I)YHKLI,MM BO gpyra 6aHKa.

BaHKaTa moxke Aa oabwve fa BOCNOCTaBU Ae/lI0BHA COPaboTKa, 04HOCHO 6e3 COrNacHOCT Ha KOPUCHUKOT Aa ja 610KuMpa
MOXHOCTa 3a KOpUCTere Ha cuTe uau oapeneH 6poj Ha MPOM3BOAM W YCAYrK, BPLUEHE HA TPaHCaKuuun /uau ja
pacKMHe BeKe BOCMOCTaBEHA Ae0BHA COpaboTKa BO Cy4am YTBPAEHM CO MPOMUCKU U MHTEPHM aKTM CO KOW ce ypeayBa
CrNpeyvyBarbETO Neperbe Napu U GUHAHCMpParbe Ha Tepopu3am, 3apagm NocTanyBakbe No JIMCTUTE 3@ CAHKUMK 33 Mua,
3eMjM U aKTUBHOCTM, BO CKNaf CO /IOKanHata U /uanm mefyHapogHa perynatvMsa, AOKOJIKY KOPUCHWKOT nocTanysa
CMPOTUBHO Ha 3aKOHUTE N APYrv NPONUCU, UHTEPHM aKTHU.

baHKkaTa Ke opbue BocnocTaByBakbe Ha Ae/l0BHa copaboTKa, OAHOCHO Aa pacKMHe BeKke BOCMOCTaBEH Ae/10BEH
OZHOC, [OKONKY KOPUCHUKOT Ha Bapatbe Ha baHKaTta He rn goctaBu HapaHMTe NOSATOUM U JOKYMEHTaLMja BO CKNAS,
co FATCA perynaTtusara.

Bo cnyyaj Ha ogbuBakbe Ha BaparbeTo Ha KAMeHToT, baHKaTta 6e3 ognarakbe, Bo nuwaHa popma 1 6e3 HagoMecT, o
M3BECTYBa KOPUCHUKOT 3a 046MBaHbeTO, NPUUYNHUTE 33 040MBaHETO, OCBEH aKO € Toa M3BecTyBake 3abpaHeTo co
Nponuc, Kako 1 3a NPaBo Ha NPUToBOP, MONAaKa A0 Had/eXeH OpraH U 3a MOXHOCTUTE 33 BOHCY/ACKO pellaBakbe Ha
CMOPHMNOT OHOC BO BPCKA CO OTBOPaHbe Ha NAaTeXKHa CMeTKa CO OCHOBHU QYHKLUN.

Kopucrere Ha naateXKHa CMeTKa CO OCHOBHU PYHKLUU

baHKaTa e 40/1XHa 1a My OBO3MOXM Ha KOPUCHUKOT U3BPLLIYBabe Ha HeorpaHuyeH 6poj Ha NaaTeXHU TPaHCaKLUmMmM nNo
0AHOC Ha MAaTeXxHaTa CMeTKa CO OCHOBHU GYHKLMM BO PaMKM Ha PacnofioXMBUTE NapUYHKN CPeacTBa.

baHKaTa e Ao/MKHa Aa MY OBO3MOM Ha KOPUCHUKOT M3BPLUYBatbe Ha NAaTeXHW TPaHCaKUuMK O/ naaTexHaTa CMeTKa
CO OCHOBHU GYHKLMM BO NPOCTOpUUTE Ha BaHKaTa, BO pUANjainUTe U Ha UHTEPHET.

BaHKaTa moke, 6e3 cornacHOCT Ha KOPUCHMKOT, Aa ja 610KMpPa MOMKHOCTA 33 U3BPLLYBaHbe HA NNATEXKHU TPaHCaKLUK
BO C/lydau YTBPAEHWU CO MPOMUCU M MHTEPHM aKTM CO KOM Ce ypeayBa CrpeyyBareTo neperbe napu n puHaHcnparbe
Ha Tepopu3am, 3apan NocTanyBarbe rno AMCTUTE 33 CaHKLMM 3a INLLA, 3€MjU U aKTUBHOCTH, BO CKJIaZ, CO IOKAHATa U
/Man mefyHapoaHa perynatvea, [AOKOJIKY KOPUCHUKOT MocTanyBa CMPOTMBHO Ha 3aKOHUTE W ApYyrM MpPOnucw,
MHTEPHUTE aKTU M JOKOJIKY KOPUCHUKOT Ha bapare Ha baHKaTta He rv gocTtaBu 6apaHMTe NnogaTouy U AOKyMeHTaunja
BO cKknag co FATCA perynatmsara.

Kopucrere Ha Apyru ycayru co naateXKHaTta CMeTKa CoO OCHOBHU $GyHLMKU

baHKaTa HemoOXe fJa ro ycnoByBa OTBOPAHETO U KOPUCTEHETO Ha NJaTeXXHa CMEeTKa CO OCHOBHU d)yHKLI,MM co
Aorosapame Ha gpyrn A4ONONHUTENTHN YCAYTW.

PacKkuMHyBarbe Ha paMKOBEH A,0roBOp 3a NaaTeXXHa CMeTKa CO OCHOBHU d)YHKLI,MM

Ha paMKOBHMOT A40roBOp 3a MnaTeXHa CMeTKa CO OCHOBHM (YHKUMM COOABETHO ce NMpUMeHyBaaT oapeabuTe 3a
PaMKOBEH [OroBOp 3a OTBOpakbe, OAPXKYBarbe M 3aTBOParbe Ha M/aTeHa CMETKA, ako He e Ha APYr HauuH
onpeaesneHo.

BaHKaTa MoXe egHOCTPaHO Aa ro PacKMHE PamMKOBHMOT AOrOBOP 33 MAAaTEXKHA CMETKAa CO OCHOBHU (GYHKLMK aKo e
WCNOIHET HajMasKy efeH Of, CNefHUTE YCA0BU:

1. KOPMCHUKOT HAMEPHO ja KOpUCTeN NNATeXKHATa CMETKA CO OCHOBHU QYHKLMM 32 HE3aKOHCKMU Lenu;

2. Co nnaTerkHaTa CMETKA CO OCHOBHU PYHKLMN He e M3BpPLIEHA HUTY efHa NaaTeXKHa TPaHCaKuMja BO Nepuos,
o4 24 meceum nocnenoBaTenHo;

3. [MpaBoTO Ha OTBOpParbe Ha NiaTeXHa CMETKA CO OCHOBHMU QYHKLMM KOPUCHWKOT FO OCTBAPW/ CO AaBakbe Ha
HEeTOYHU MHbOPMaLUWY;

4. KOpWCHMKOT NoBeKe HemMa 3aKOHCKO npecTtojyBanumwTe Bo Penybivka CeBepHa MaKedoHWja;

5. KOpWCHMKOT AOMNONHUTENHO OTBOPUA APYra NAATEXHA CMETKA KOja My OBO3MOXYBa Aa KOPUCTU YCAYTU Of,
naaTerKHaTa CMeTKa CO OCHOBHU QyHKLUM.
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baHKkaTa moxe €40HOCTPAaHO Ada ro paCkKMHe paMKOBHUOT 0roBOp 3a nJjaTtexXHa CMeTKa CO OCHOBHMU d)yHKLI,VIVI n 6es
COrNacCHOCT Ha KOPUCHUKOT, Aa ja 6n0Kmpa MOXHOCTa 3a U3BpLWYyBak€ Ha N1aTeXXHU TPaHCaKUunn BO Caydan yTBpaeHU

CO NPOMUCKU U MHTEPHW aKTK CO KOW Ce ypeayBa CpeyvyBarbeTo Neperbe napu n GUHaHCMpare Ha Tepopmr3am, 3apaam
nocrtanyBakbe Mo JUCTUTE 33 CaHKUMKU 33 MLa, 3eMjU U aKTMBHOCTU, BO CKNaf CO /SIoKanHaTa U /uamM mefyHapoaHa
perynatmea, AOKOJIKY KOPUCHUKOT MOCTanyBa CNPOTMBHO HA 3aKOHUTE U APYrX NPOMUCKA U UHTEPHU aKTU U OOKOJIKY
KOPUCHUKOT Ha baparbe Ha baHKaTa He rM goctasu bapaHuTe noAaToum U AOKyMeHTauumja Bo cknag co FATCA
perynaTtmsara.

AKO pacKMHYBaH€TO Ha MaTeXHaTa CMeTKa CO OCHOBHM QYHKLMM Ce BPLUM NOpPaaM WCNOJIHYBakbe Ha efeH Uam
noseKke yc/ioBM o4 To4Ka 2, 4 n 5 norope, baHKaTa e AO/I)KHA HAa KOPUCHMKOT 6e3 HaZoMecCT, BO nMcmeHa dopma Ha
XapTWja UKW Ha pyr TPAaeH MeauyMm, ga My O0CTaBU U3BECTyBakbe 33 NPUUNHUTE 3@ PACKMHYBAHETO, HAjKAacHO ABa
MeceLm npeg, cTanyBakbe Ha Toa PaCKMHYBake, OCBEH aKO TOa M3BECTyBakbe € 3abpaHeTo co nponuc.

baHKaTa e JO/IKHA BO M3BECTYBAHETO 3a PACKNHYBAHbE€ HA PAaMKOBHUOT A0roBOpP 3a njiateéxHa CMETKa CO OCHOBHMU
(byHKLI,VIVI Aa M UCTaKHe VIHd)OpMaLI,VIVITE 3a NpaBaTa Ha KOPUCHUKOT Ha MPUTOBOP U MOXKHOCTA 3a BOHCYACKO
pewaBakbe Ha Cy4CKM CNOP BO CK1Ia4 CO 3aKOH.

AKo BaHKaTa ro packuMHe paMKOBHMWOT J0OroBOpP 3a MJaTe)Ha CMETKa CO OCHOBHM QYHKLMKM 3apaam UCMONHYBarbe Ha
efieH UAW ABaTa yCa0BM o4 Touka 1 v 3 morope uav 3apafum UCMoJIHyBakbe Ha YC/I0B O, TOUKa 3 NOrope, packMHyBarbeTo
Ha TOj AOroBOP NPoOM3BeayBa NPaBHO AEjCTBO BO MOMEHTOT Ha YTBPAYBatbe Ha MCMOHETOCTA Ha eAeH Of, TUE YC/10BM.

JOKONKY Npn e 4HOCTPaHO pacKMHyBake Ha PAaMKOBHUOT AOroBOp 3a NJaTeXHaTta CMeTKa CO OCHOBHU d)yHKLI,VIM, Ha
NUCTata MMma NO3UTUBHO Canao Ha NapuyvHu cpeacrtsa, M3HOCOT Ha NO3UTUBHOCTO Cango BeAHAW Ce NMpPeHecyBa Ha
eBnageHUNCKa CMeTKa Co nocebHa HameHa BoO baHKaTa.

Co NPEHOCOT Ha nNapuUyHuUTE Ccpeacrtesa Ha eBNAeHUUCKa CMETKa CO nocebHa HameHa He npectaHyBa MNMpaBoOTO Ha
CONCTBEHOCT HA NAapUYHNTE CpeacTBa Ha NOTPOLIYBAYOT.

VI Naketu (CeTOBM) NNaTeKHU CMETKU

KopMCHMKOT MOKe fia ce onpeaenu 1 3a 0TBOPakbe U KOPUCTEHE Ha JieHapCKa NaaTeXKHa CMETKAa BO PaMKM Ha NakeT
(ceT) Ha npou3BOAM M YCAYTUM KOW BKAYUYYyBaaT NAATEXHU U PUHAHCUCKU YCAYTM NOBP3aHM CO NAATEXKHA CMETKa U ApYrU
YCAYrn, BO COrNACHOCT CO NOHyAa o4, baHKaTa.

MpaBaTa 1 06BpCKUTE Ha BaHKaTa M KOPUCHMKOT BO BPCKa CO KOPUCTEHE Ha CET Ha YCAYrU ce YTBPAYBa CO PpaMKOBEH
[0roBOp BO KOj COCTaBHM AEN0BMU Ce NOCEOHMN AOroBOPM BO KOW NpeAMET Ha AoroBapatbe ce ycayruTe of o46paHnoT
CeT Ha MPOU3BOAN U YCAYTW.

Bo cnyuaj Kora ycayraTa 3a OTBOpakbe U BOAEHE Ha NaTeKHa CMETKa Ce HyaM BO NAKeT Co ApYr NPOU3BOA UM yCayra
KOW He ce MOBpP3aHM CO Taa NaaTeXHa cmeTKa, baHKaTa e fo/KHa Aa ro MHPOPMMPa KOPUCHUKOT 33 MOXKHOCTa 3a
OTBOpatbe Ha MAaTeXKHa CMETKa OABOEHO O TMe NPOM3BOAM AW YCAYTU, KaKo M Aa My Aajde OABOEHU MHGOopMaL UK
BO BPCKa CO TPOLIOLUMTE U HagOMECTOLMTE NOBP3aHM CO CEKOj 04, ApYyrute Npou3Boamn UAWU YCAYr1 NOHYAEHWN BO TOj
naker.

VIl MaaTtHM HCTPYMEHTH

baHKaTa Ha KOPUCHUKOT My AaBa yCayru 3a usgasarbe n npmd)ar'(al-be Ha NN1AaTHU UHCTPYMEHTU KON KOPUCHUKOT MOXKe
Aarun yn0Tpe6yBa 3a U3aaBakbe Ha NaaTHU Halo3u.

baHKaTa HEMOXe Ha KOPUCHMKOT Aa My nsgage nnateH MHCTPYMEHT KOj He e 6apaH o4 CTpaHa Ha KOPUCHUKOT, OCBEH
aKo BeKe n3aaaeHnoT NNaTeH MHCTPYMEHT e I'IOTpe6HO Aa ce 3aMeHVI/ o6HoBM.

MHdopmaumm 3a NoOHyAa Ha NAATHU MHCTPYMEHTU Ce AO0CTanHM Ha MHTEePHEeT cTpaHaTa Ha baHKaTta U Bo paboTHuUTe
NpPOCTOPWUN BO KOW Ce AaBaart yCayrn, 04HOCHO BO ¢puamjanute Ha baHkaTa.

KOpI/ICHVIKOT MOXe Oa Ce 04/1y4M 3a KOPUCTEHE Ha edeH Uan noseke NaaTHU MHCTPYMEHTU O NOHYAATa Ha baHkara.
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BaHKaTa ro 3agp:yBa NpaBoOTO 3a M3MEHA Ha BUAOBUTE M KapaKTePUCTUKWUTE Ha NIAaTHUTE MHCTPYMEHTU CO Len 3a
HUBHO yHanpeayBatbe.

Bo cnyqaj Ha 3aTBOpatb€ Ha NaaTexXHa CMETKa NPERyY KOja Ce mn3BpuwyBaat naAaTexXH" TpaHCaKUnn Ko ce MHNUnpaHu
co yn0Tpe6a Ha NNAaTHU UHCTPYMEHTU, CE€ raCu U NMPaBOTO Ha KOPUCTEHE Ha TOj nnaTteH MHCTPYMEHT.

Bo c/nyyaj Ha HeypeaHo paboTerse U HEM3MUPYBaHe Ha 06BPCKK, BKIYYYBajKM M Y HAAOMECTOLMTE U TPOLIOLUTE Ha
naate)HaTta cmeTKa, baHKaTa MOXe A3 ro OHEeBO3MOXM MOHAaTaMOLWHOTO KOPUCTEHE Ha MAATHUTE UHCTPYMEHTH.
[OoKoNIKy nocne usmupysakbe Ha 06BPCKUTE Npema baHKaTa, KOPUCHUKOT CaKa Aa NPOAO/IKM A3 M KOPUCTU NaaTHUTE
WMHCTPYMEHTU, OO/IKEH € Aa 33 Toa MMCMEHO ja u3BecTu baHKara.

BaHKaTa MO)Ke egHOCTPaHO Aa ro pacKMHE PaMKOBHMOT AOroBOpP 3a MN/aTerKHa CMEeTKa CO OCHOBHU pyHKLUMKN 1 be3
COr/TaCHOCT Ha KOPWUCHMKOT, Aa ja 6/10KMpa MOXKHOCTA 33 M3BPLUYBaHE Ha NAaTEXHU TPAaHCAKLUMM BO CAyYan yTBPAEHU
CO NPOMUCU N NHTEPHM aKTU CO KOM Ce ypeayBa CrpedyBarbeTo Nepere Napu n GUHAHCUPake Ha TEPOpPU3am, 3apaam
nocranyBakbe Mo JNCTUTE 33 CaHKLUMKU 33 MLA, 3eMjU U aKTUBHOCTU, BO CKAaj CO NOKanHata U /uan mefyHapoaHa
perynatmea, AOKOJIKY KOPUCHUKOT NOCTanyBa CNPOTMBHO HA 3aKOHUTE U APYTM NPOMNUCK U MHTEPHU aKTU U AOKOJKY
KOPUCHUKOT Ha baparbe Ha baHKaTa He rM goctaBu bapaHuTe nogaTtoum U AOKyMeHTauumja Bo cknag co FATCA
perynaTtmsara.

MnaTteXXHU KapTUUKKN

Co oTBOparbe Ha AeHapCKa naTe)kHa CMeTKa, baHKaTa Ha KOPMCHMKOT no Hapakbe MoXe Aa My usgage AebutHa
nnaTeXXHa KapTn4kKa.

OcTaHaTV NNaTeXHMU TpaHCaKuum o NnoHypaTa Ha baHkaTa, a Yne nsgasame U KopUcTere ce peryampa co osme OnuwTn
ycnosu ce nNnaTtHn MHCTPYMEHTU KON HA KOPUCHUKOT MY Ce n3aaBaaT Ha OCHOBA Ha 6apa|-be 3a U3gaBarbe NaaTexXHu
KapTUYKKU U CKNyYEeH A0roBopP 3a U3gaBarbe U KOPUCTEHE HA NNATEXHU KaPTUYKKU 3a KOU KOPUCHUKOT Ce onpeaenunn,
BO MOMEHTOT Ha OTBOPakbEe Ha NJiaTeXHa CMeTKa, OAHOCHO NOAOUHa BO TEKOT Ha BOAEHE Ha N/1aTeXXHAaTa CMEeTKa.

MnaTexHa KapTUUYKa Moxe Aa buae n3gaaeHa v Ha ocHoBa Ha baparbe 3a OTBOPakbe Ha CET Ha CMETKM, BO KOj CNyYaj
npasaTa M 06BPCKMTE Ha KOPUCHMKOT U BaHKaTa, YC/NIOBUTE M HAUYMHOT Ha KOPUCTEHE Ha NaTe)kHaTa KapTuuka,
HAYMHOT Ha M3BPLUYBabe HA NAATEXHWN TPAHCAKL MM, OArOBOPHOCT, 3aLUTMUTa M APYrM MEPKM BO BPCKA CO M3BPLUYBatbe
Ha NAaTeXXHW TPaHCaKLMM CO KapTUUKa, Ha4YMHOT Ha OCTBapyBakbe Ha 3aLlITUTa Ha NPaBaTa U MHTEPECOT Ha KOPUCHUKOT,
HaYMHOT U CpeACcTBaTa 3a KOMYHMKaLMja, Kako 1 YCI0BUTE 3a M3MeHa U 0N0J/IHa, OAHOCHO NPECTaHOK Ha AOrOBOPHMOT
0/1HOC Ce pery/imMpa co pamKoBeH A0roBop 3a ob6esbeayBarbe nNaaTHU YCayru.

KOpPMCHUKOT MOKe Aa ce 04J/1y4M 33 KOPUCTEHE Ha efHa Uan noseKke naaTeXxHu KapTUYKU.

MNnaTe)kHUTe KapTUYKKM, OCBEH OCHOBHWTE, MOXAT Aa Hy4aT U AO0NOJIHUTEsSIHU d)YHKLI,MOHa!'IHOCTM/ ycnyru, BO
COrNnacHOCT CO yc/ioBUTE KOM Ce yTBpAyBaaT CO 4OroBOPOT 3a U3AaBakbe U KOPUCTEHE Ha N1aTeXHU KapTUYKKN 3a KoM
KOPUCHUKOT Ce onpeagennn nan Heros aHeKc.

YCNOBUTE M HAUMHOT Ha M34aBakbe U KOPUCTEHE Ha MAATeXHU KapTUYKKM Ce ypeayBaaT co AOroBop 3a M3LaBakbe U
KOPUCTEHE HA NAaTEXKHa KapTMUKa 3a Koja ce onpeaesini KOPUCHUKOT.

Bo 3aBMCHOCT 0f, BUAOT Ha NAaTeXKHaTa KapTUYKa 3a Koja Ke ce onpeaenin KOpUCHUKOT, baHKaTta Bo ckiag co oBue
onwTu ycnosu aen lll-PamkoseH pgorosop-fNpepaorosopHa ¢asa, Ha baparbe Ha KOPUCHUKOT Ke My ja A0CTaBM UcTaTa
peneBaHTHa OOKYMEHTaLMja Koja Ha KOPUCHMKOT My M [aBa CUTE HEeOMNXoAHM WHPOpMauuu 33 YC/I0BUTE Ha
obe3benybBarbe U NpudaKkarbe Ha NAATEXHUTE KAapPTUYKK. TpK CKAy4yBaHEeTO Ha PaMKOBHMOT LOroBOP CO AaBaTes
Ha NAaTeXHW yCiyru, Bp3 OCHOBA Ha KOj Cce M34aBa NiaTeH MHCTPYMEHT 3aCHOBAH Ha KapTUUKa, NOTPOLLYBAYOT MOXKe
Aa nobapa ABa WaM noseke Pas/IMYHM NAaTeXKHUM OPeHAOBM Ha MAATHWM MHCTPYMEHTM 3aCHOBAaHWM Ha KapTMuKa.
NHdopMmaumnTe NoBp3aHM CO KapaKTepUCTUKUTE, QYHKLMOHANHOCTUTE, CUTYPHOCHUTE KapaKTepUCTUKK U TpoLLouuTe
NoBp3aHM PacMo/IOKANBU NAATEXKHM BPEeHO0BU ce peryanpaHu co peneBaHTHUTe lMoeguHeuyHu ONWTM YCNOBMU U
Tapudata Kou ce 06jaBeHN Ha MHTEPHET CTpaHMLaTa Ha baHKaTa. CKAy4eHMOT 40roBop/u 3a M34aBakbe M KopucTere
Ha NNaTeXXHW KapTUYKM NPETCTaByBa COCTAaBEH e/l Ha PAMKOBHUOT A0Or0BOP.
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ENeKTPOHCKO M MO6UNHO 6aHKapCcTBO

ENeKTpoHCKO M MobunHO 6aHKapcTBO npeTcTaByBa 36MP Ha €/NEeKTPOHCKU CEPBUCUM KOM Ha KOPUCHUKOT My
0BO3MO}KYBaaT NoAHecyBakbe Ha bapatbe U KopUCTerE Ha YCIyrn Ha baHKaTa Mo eNeKTPOHCKM NaT, Co KopucTere Ha
COOZBETEH anNMKaTUBEH COPTBEP HA KOMNjyTEP UK MOBUNEH ypea.

OBUe eNeKTPOHCKM CePBUCU MY OBO3MOXKYBaaT Ha KOPUCHUKOT U3BPLUYBake Ha AOMALLHU U MefyrPaHNUYHU NAaTeXHU
TPpaHCaKLUMK MO eNeKTPOHCKMW NaT, npernes Ha coctojba M MPOMEHM Ha MaaTeXKHaTa CMEeTKa, CKNy4YyBatbe Ha A0roBop
Ha [JafeuynHa CO KopuUCTere Ha HajManky fABa eNemMeHTM 3a NOoTBpAyBatbe Ha KOPWUCHUYKUOT MAeHTUTET
(aBTeHTMKaLMja) MAK co ApYrn CpeacTBa 3a YyTBpAYBakbe Ha MAEHTUTETOT, BO COMTAaCHOCT CO 3aKOH Kaj AoroBaparbe Ha
AaneymHa u/uam Kopuctere Ha ycayrm 3a MHopmMmuparbe, Kako 1 nogHecyBarbe Ha 6aparbe/akTnBuparbe/racere Ha
APYrv NpoM3BOAM U YCAYTM Ha baHKaTa KoM ce A0CTanHKW Mo NaTt Ha eNeKTPOHCKO M MoBUAHO BaHKapcTBO.

KOpMCHVIK Ha €NIEKTPOHCKO U MOBUNHO 6aHKapCTBO MOXXe Oa 6M,Cl,e CamMO KOPUCHUK KOj BO baHKaTa uma OTBOPEHO
AeHapPCKa NaTeXXHa CMEeTKa.

KOpMCHVIKOT MOXe Oa no6apa n3aaBarkbe Ha ENEKTPOHCKO M/MJ’IM MOBUAHO 63HKapCTBO BO MOMEHTOT Ha OTBOpPake U
/VII'IVI NMOKaCHO BO TEKOT Ha BOAEHETO Ha Na1aTeXXHaTa CMeTKa.

KopMCHMKOT MoOXe Oa ce oAa/lyyM 3a KOpUCTEHE Ha efleH WAKN NoBeKe CepPBUCUM BO PAMKUTE Ha e/IEKTPOHCKOTO
6aHKapcTeo 1 / nnm mobunHo 6aHKapcTso, a baHKaTta BoO ckiag co osue onwTtu yciosu gen lll-PamkoseH gorosop-
MNpepporosopHa ¢asa, Ha Haparbe Ha KOPUCHUKOT Ke My ja AOCTaBM MCTaTa pPesieBaHTHa AOKYMEHTauMja Koja Ha
KOPUCHMKOT My 'Y gaBa cuTe HeEONXOA4HU MHPOPMALUUMM 3a YCNOBUTE 3a U34aBatbe HA €/IEKTPOHCKM CEPBUCK 3a KOj ce
onpeaennn KOPUCHUKOT.

CKI'Iy‘-IEHVIOT AO0roBop 3a KOPUCTEHE Ha ENNEKTPOHCKO U /M!'IM MOBUNHO GaHKapCTBO, 3aeaHO CO nNponpaTtHUTeE npasuniaa
N OOKYMEHTU NpeTCTaByBa COCTaBEH A€/1 HA PaMKOBHMNOT A40roBop.

BaHKaTa ro 3afpKysa NpaBoTo Aa NOC/Ae NPETXOAHO NpeaynpeayBarbe Ha KOPUCHUKOT , ja MPEKMHE U NPUBPEMEHO
6/710KMpa OBO3MOKYBarbe Ha yCayra 3a €/leKTPOHCKO M/uanM mMobunHo 6aHKapcTBO, OAHOCHO Aa eAHOCTPaHO o
pacKkMHe A0roBOPOT 3@ KOPUCTEHE Ha E/IEKTPOHCKO M MoBUAHO 6aHKapCcTBO, AOKOJIKY MOCTOM COMHEBare AeKa
KOPUCHUKOT v 310ynoTpebyBa eNeKTPOHCKUTE CEPBUCU 3a BpLUEHE Ha NiaTeH NPOMET 3a TPETU nLa NpeKy cBojaTa
nnaTeXHa cMeTKa.

BbaHKaTa MO)Ke egHOCTPaAHO A3 ro pPacKMHEe PAaMKOBHMOT AOroBOpP 3a NJaTerKHa CMeTKa CO OCHOBHU yHKLMKN 1 be3
COMNAaCHOCT HAa KOPUCHMKOT, Aa ja 6/10KMpPa MOXKHOCTA 33 M3BPLUYBaHE HA NIATEXKHM TPAHCAKLMUM BO C/lyYam YTBPAEHU
CO NPOMUCK U MHTEPHM aKTU CO KOW Ce ypeayBa CnpevyBateTo Nepere napu u GpuHaHCUMpake Ha Tepopm3am, 3apaam
nocranyBarbe Mo JIUCTUTE 33 CaHKLMM 33 IMLA, 3eMjU U aKTUBHOCTM, BO CKNAZ, CO /IOKaNHaTa U /uan mefyHapogHa
perynaTmea, AOKONKY KOPUCHUKOT NOCTanyBa CNPOTMBHO Ha 3aKOHUTE U APYrY NPOMUCU U UHTEPHU aKTU U OOKONKY
KOPUCHUKOT Ha baparbe Ha baHKaTa He rM goctasu bapaHuTe nNoZaToum U AOKyMeHTauumja Bo cknag co FATCA
cnorogbara.

VIll U3spluyBarbe Ha NNATEXHU TPAHCAKUUMN

COrnacHOCT 3a U3BPLUYBabe HA NIAaTEXKHU TPAHCAKL MUK
OCHOBEH YCNOB 3a M3BPLUYBatbEe Ha NIATEXKHM TPAHCAKLMU € COTNAaCHOT Ha KOPUCHMKOT.

BaHKaTa Ke ja M3BpLUM NaTeXKHaTa TPAHCAKLMja LOKOJKY KOPUCHUKOT Aafe NUCMEHA COMAacHOCT npes Hej3MHOTO
N3BpLUYBakbE.

Bo OTCYCTBO Ha MMCMEHa COr/aCHOCT 3a M3BPLUYBatbe Ha MAATEXKHM TPaHCaKUMK, Ke ce CMeTa AeKa ucTaTa He e
opo6peHa/ aBTopu3MpaHa M Hema Aa buae n3spLieHa.

Ce cmeTta geka KOPUCHUKOT UMa O0a0eHO MMCMEHA COrNMacHOCT 3a U3BpLllyBarbe Ha N1aTeXHU TPaHCaKUWNn:
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e 3a nnaTeH Hasnor BO XxapTueHa dopma Koja ce noaHecysa Bo duanjanata Ha baHKaTa — ako e NOTNULWAH oA,
CTpaHa Ha NOAHOCUTENOT, OAHOCHO 33 NOBEKEKPATHU TPaHCAKLUMM aKo e noTnuwaH obpasel, 3a TpaeH Hanor
WX OBNACTYBakba 33 ANPEKTHO 3a40/1KYBatbE;

e 3a nnaTeH Hanor BO eNEeKTPOHCKM 06/IMK Koj ce noaHecyBa MO MNaT Ha €NEKTPOHCKO W/Man mobunHo
6aHKapCTBO— aKO € U3BPLUEH BHEC HA KOPUCHUYKO MME M JIO3UHKA, MUH KOA U BO 3aBMCHOCT 04, MpMMaTenoT
HaBeAEeH BO HAJIOrOT, AOMNOAHUTENHA BepUdMKaLMja HA NAATHUOT HaANOr NPeKy TOKeH, CMC, OTMN WUAn Apyr
[OroBopeH HauMH Ha JaBakbe COTNAaCHOCT BO COMMacHOCT CO A0rOBOPOT 3a KOPUCTEHE Ha eNeKTPOHCKO U/ nnu
MobuAHO BaHKapPCTBO M YMUTarbe Ha Kog Co cMmeTKaTa/dakTypa UaM reHepmpaHa Ha NPoOAaXKHOTO MECTO Ha
TProBeLLOT KaKo M Npe3eHTMPaHe Kog, Ha NPOAAXKHO MECTO Ha TProBeLLOT CO BepuduKaLlmja Ha NAaTHUOT Hanor
co oabpaHa meToza (MMH HAa KOPUCHUKOT);

e 3annaTeH Hanor U3gageH Co KOPUCTEHE Ha NJIaTeXKHa KapTMUKa Ha 6BaHKOMATK, NOC TEPMUHAJ, EIEKTPOHCKA
TProBuja Kako W ApYr1 NPOAaXKHM MecTa U— aKo € BHECEH NWH Ha Noc TepMmuHan/6aHKkomaTt UaM noTnuLaH
CNMN OAHOCHO CO CTaBakbe€ Ha pacnonarakbe Ha KapTU4ykaTa, nogatounTe M NepcoHaM3nMpaHmn CUTYPHOCHMU
eNeMeHTU Ha KapTuyKaTa OH /MHe/MHTepHeT MpoAakHW mecTa M egHoKpaTHa OTP fno3MHKa- Kog 3a
ABTEHTMKALMja HA TPAHCAKLUNjaTa Kaj MHTEPHET NPOAAXKHM MECTa KOM UMaaT noagprkaHo 3/ aBTeHTUKauMmja,
BO 3aBMCHOCT OZ, BMAOT Ha KapTMYKaTa U YC/NOBUTE 3@ KOPUCTEHE KOWU Ce perynpaHu co AOroBopoT 3a
M34aBake M KOPUCTEHE HA NIATEXHM KAaPTUUKMU.

MnaTerKHa TpaHCaKLMja 3a YMe N3BPLLYBAHE € AaZeHA NMCMEHA COMMAacHOCT Ha HEKOj 04 HAYMHUTE NOrope ONMLLAHM,
ce cMeTa 3a oaobpeHa TpaHCaKLUMja M Ce CMeTa AeKa Ha/loroT 3a M3BPLUYBake Ha TaKa aBTOpM3MPaHa NAaTeXkHa
TpaHCaKuMja AafeH 04, CTpaHa Ha KOPUCHUKOT.

M3BpLLIyBaH:ETO Ha TpchaKLl,Mja o4 nnaTtexHa CMETKa Ha KOPUCHUKOT 6e3 HeroBa COrnacHocT, T.e 6e3 nnaTeH Hanor
MOXe aa Ce cnpoBeae Bp3 OCHOBA Ha Hanor npuMeH oA CtpaHa Ha CcyA, U3BpLlwnTen 1 Bo Apyrn caydyan CornacHo 3aKoH.

Ha ToBap Ha nyiaTekHaTa CMeTKa Ha KOPUCHUKOT, baHKaTta ke rv u3BpluyBa M cuTe APYru naakakba Kora Ha Toa MMa
NpaBo BP3 OCHOBA Ha IOrOBOPEHMOT OJHOC CO KOPUCHMKOT (HamniaTa Ha HaJOMECTOK, KamaTa U C/l. ) 0HOCHO Kora e
TOa Hej3anHa 06BPCKa BO COMIACHOCT CO 3aKOHCKU M APy MPOMUCH.

Bo c/iyyaj Ha nocToere Ha JocrneaHu, HemsmupeHn obBpcku 3a nobapyBarba Ha baHKaTa MO OCHOB Ha KpeauTu,
KOHKpeTHaTa naaTeXHa CMeTKa 1 Apyrv gocneanun nobapysarba, KOPMCHUKOT e cornaceH Aa baHKkaTa cBouTe gocneaHn
nobapysarba MOKe Aa v HanaaTi o4, CPeACcTBa Ha Apyra niatexHa cMeTKa /CMeTKM, Kou ce BoaaT Bo baHKaTa 6e3
nnaTeH Hanor v ja onactysa 6aHKaTa 3a AaBakbe Ha Ha/ior 3a Nnakare oJ, NnaTeKHaTa CMeTKa BO KOPUCT Ha OHaa
CMeTKa Kaj baHKaTa Ha Koja e eBUAeHTUPaH A0AT Ha KOPUCHUKOT.

Bo cnyyaj Ha nnaTekHaTa CMeTKa/CMEeTKM Ha KOPUCHMKOT 4a Hema A0BOJIHO CPeACcTBa BO BajyTaTa Ha NiaKkatbe,
KOPMCHUKOT e cornaceH ga baHkaTta M3BpLUM KOHBEP3Mja 04 OCTaHATW BaJlyTU Ha HEroBa NaaTeXHa CMeTKa/CMeTKM co
NPMMeHa Ha Kypc 04, KypcHaTa icTa Ha 6aHKaTa Koja BaskM BO MOMEHTOT Ha M3BPLUIYBakbe Ha TPaHcaKumjaTa. baHkaTa
3a M3BPLUEHOTO NOAMMUPYBatbe Ha AOAT Ke o M3BECTU KOPUCHUKOT NPEKy M3BOAOT Ha NiaTexHaTa CMeTKa.

BaHKaTa Morke Aa ja 610KMpPA MOXKHOCTA 33 M3BPLUYBaHE HA NAATEXHM TPAHCaKLMK BO C/ly4au YTBPAEHM CO NPONuUcH
M WHTEPHM aKTU CO KOW Ce ypeayBa CMpedyBareTo Mepewe napu M ¢OUHAHCUparbe Ha Tepopu3am, 3apaau
nocranysarbe Mo JIUCTUTE 33 CaHKLMM 33 IMLA, 3eMjU U aKTUBHOCTM, BO CKNaZ, CO /IOKanHaTa M /uan mefyHapogHa
perynaTnea, AOKONKY KOPUCHUKOT NOCTanyBa CNPOTUBHO Ha 3aKOHWUTE U APYrYM NPOMUCU U UHTEPHU aKTU U LOKOJIKY
KOPUCHUKOT Ha baparbe Ha baHKaTa He rM poctasu BapaHuTe nNoZaToum U AOKyMeHTauwmja Bo cknag co FATCA
perynaTusara.

Mpuem 1 poK 3a nsBpLlyBarbe Ha NaaTteH Hanor

baHKaTa rv npMma naaTHWUTE Ha03M HENnocpeaHo o4, CTpaHa Ha KOPMCHWKOT Kako nnakay, 04HOCHO MOCPeaHO oA
CTpaHa Ha MPUMAYOT MO OCHOB HA OB/IACTYBAHE 33 AMPEKTHO 3340/1)KyBatbe (COTAacHO 3aKOHCKA perysiatuea), Koe
KOPWCHMKOT My FO Aa/n Ha A0BEPUTENOT, OAHOCHO MOCPEeAHO OZ CTPaHa Ha NPOBajAepoT (AaBaTeNoT) Ha NAaTEXHU
YCAYrM Ha MPUMMaTenoT Ha NnakakeTo MO OCHOB HA TPAHCAKLUMja KOja KOPUCHMKOT ja MHMLMPAN CO KOpUCTeHE Ha
NAATEXHU KapTUUKMN.
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Bpeme Ha Npuem Ha NIaTHUOT Hanor € MOMEHTOT KOora BO COrz1aCHOCT CO TepMMHCKVIOT nnaH Ha baHKaTa, ce cmeTa
Aeka baHkaTa ro npumMmuiia NAAaTHNOT HANOT.

Bpeme Ha npvem Ha NNaTHMOT HANOT U3L3aAEH NPEKY eNeKTPOHCKO M/Man MobUAHO BaHKapCTBO € MOMEHTOT Kora e
WUCTUOT EBUAEHTMPAH BO MHPOPMATUBHMOT CUCTEM Ha MAATHUOT NPOMeT Ha baHKaTa, foAeKa Bpeme Ha npuem Ha
NAATHMOT HANOT NO NAT Ha NAaTeXHa KapTUYKa e BpemMeTo Kora baHKaTa ro npummaa NnaaTHUOT HANOT OZ NPOBajaepoT
(maBaTenoT) Ha NAATEXKHM YCIYTM Ha NPUMAYOT Ha NAaKkakeTo.

MAaTHMOT HaNOT KOj € NPUMEH A0 BPpemMeTo Koe Bo TepMMHCKMOT NiaH Ha baHKaTa e 03Ha4YeHOo KaKo KpajHo Bpeme 3a
npueMm Ha NNaTHM Hano3u, baHkaTa ro n3BplUyBa UCTUOT AeH. MNaTHUOT HaNor U3AaZieH No KPajHOTO Bpeme 3a NpUem
Ha NNaTHU Hano3u onpeaeneH Bo TePMUHCKMOT NNaH Ha BaHKaTa ce cMeTa 3a NPUMEH C/1IeAIHNOT paboTeH AieH, Kora u
Ke buae nsBpLUeH.

MpuMmeHUTe McnpaBHU NAaTHU Hano3u, baHKaTa Ke r'M U3BpLIYBa BO COMIaCHOCT CO POKOBUTE 04, TEPMMHCKMUOT MiaH
KOj € COCTaBeH Aen Ha PaMKOBHWMOT AOroBOpP, @ AOCTANeH e Ha MHTEPHET cTpaHaTa Ha baHkaTta u Bo ¢uaunjannte Ha
baHkKaTa.

baHKaTa BpWKY NPpOMEHN BO TEPMUHCKUOT NJiaH, 3@ WUTO HAaBPEMEHO ro n3sectyBa KOPUCHUKOT Ha Ha4YUH yTBpAEH CO
osue OnwTH npasuna.

Ycnosu 3a uni3spuwyBarbe Ha NNAaTHUOT Hanor

MNnaTtHWOT Hanor, Tpe6a Aa ja MMma CoOApXKHMHATa nNnponuiiaHa Co nponncunuTe o4 obnacTa Ha nnaTtHMOT NMPOMET BO 3EMjaTa
M CTPAHCTBO, U OOKOJIKY € I'IOTp66HO n CoApXHUHa npeasnaeHa BO MHTEPHU o6pacu,v| Ha baHKarTa.

BaHKaTa Ke ro M3BpLWN NNATHNOT HAaNOr BO COrNacHOCT CO eANHCTBEHATA VI,CI,EHTM(I)MKaLI,MOHa O3HakKa KOja KOPUCHUKOT
ja HaBe BO NN1ATHUNOT Haor, OA4HOCHO 6p0jOT Ha N1aTteXXHaTa CMeTKa Ha NPMUMaAYO0T Ha nnakakeTo.

baHKaTa ro M3BpLUyBa NAaTHNOT HANOT AOKOJIKY €:

e [lnateH Hanor BO XapTueHa ¢popma, ypeaHOo nonosHeT (NOTNosHO YMTKO, 6e3 mcnpaBeHW, NpeupTaHu u
6puwaHM nogaToum);

e [lnaTeH Hasor NONOJIHET BO €/1IEKTPOHCKa popma;

e [JlageHa cornacHoCT Ha KOPMCTUKOT NJlakay, Ha HEKOj 04, HaunHUTe npeasuaenun co gen VIli-UsspluyBarwe Ha
NAaTeXXHU TpaHCcaKuMn-CornacHoCT 3a U3BpLUYBake Ha NIaTeXHU TPaHCcaKumm oz osre ONWTN yCnosw;

e [lnateH Hanor uspageH Ha coogBeTeH obpasel, BO COMTAaCHOCT CO MPOMNMUCUTE CO KOU ce ypeaeHn obankor,
COAP*KMHATA M HAaYMHOT Ha KOPUCTEHE Ha obpacuuTe— NAaTHU HaNo3M, OAHOCHO CO MPOMUCUTE CO KOMU ce
ypeayBa AeBM3HOTO paboTerse 3a M3BPLLYBaHbe Ha NIATEXHM TPAHCAKLUMKM BO CTPAHCKA BanyTa;

e Ha nnaTeH Hanor Koj e HaBeAEeH KaKo NnaTerkHa CMeTKa Ha nNaakad, KOPUCHUKOT obe3beamn nokputue 3a
M3BPLUYBaH€ Ha NAATHMOT HAI0T BO LLEJIOCT, 10 BPEMETO KOE € MPOonuLIaHo BO TEPMMUHCKMOT NJIaH NPONULLIAHO
KaKo KpajHO BpeMe 3a U3BpPLUYyBakbe€ Ha HaNoroT;

e 33 BplLUEHE Ha NPeKyrpaHMYHa naaTeXHa TPaHcakuMja, NOKpPaj NOKPUTUETO 3a M3BPLUYBaAHbE Ha MAaTeXXHaTa
TpaHcaKunja, KOPUCHUKOT o6e3beamn MNoKpuUTME M 3a HAZOMECTOKOT 3a ycayrata Ha 6aHKaTa no Taa
TPaHCaKLKja, OCBEH aKO CO KOPUCHMKOT He € JOrOBOPEHO MOWNHAKY;

o [IpunorkeHa AOKyMeHTauMja Koja € BO COM/IaCHOCT CO 3aKOHCKUTE MPOMUCU HEOMXOAHM 33 U3BPLUYBaHE Ha
NAATHUOT HaNoT.

BaHKaTa ro 3agp:KyBa NpaBoTO OJ KOPUCHWKOT Aa nobapysBa M BHEC Ha ApyryM noaatouy BO NAATHUOT Hanor U
[,0CTaByBatbe Ha AOMNONHUTENIHA AOKYMEHTALMja CO NAATHUOT HANOT, AOKOJIKY UCTUTE Ce HEOMNXOAHM 3a U3BPLUYBAHE
Ha NJIaTHUOT HAJIOF BP3 OCHOBA HA 3aKOHCKM NPOMMUCH.

BaHKaTa 6e3 cornacHOCT Ha KOPUCHUKOT HEMa Aa [03BO/M M3BPLIYBAHE HA MATeH HA/Mor BO CAyYau YTBPAEHW CO
NPONUCKU N MHTEPHM aKTU CO KOW Ce ypeayBa CnpedvyBarbeTo nepere napu 1 GuHaHCcupare Ha Tepopusam, 3apaam
nocranysarbe Mo ANCTUTE 33 CaHKLMM 33 ANLA, 3eMjU U aKTUBHOCTW, BO CK/Iag CO NIoKanHaTa u/man mefyHapogHa
perynaTtmBa, AOKOJIKY KOPWUCHMKOT MOCTanyBa CMPOTMBHO Ha 3aKOHWUTE WM APYrM MPONUCU U UHTEPHU WU OOKOJKY
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KOPUCHUKOT Ha baparbe Ha baHKaTa He rM goctasu bapaHuTe nofaTtoum U AOKyMeHTauumja Bo cknag co FATCA

perynatuBara.
KopuMCHUKOT oarosapa 3a MCNPaBHOCTa M TOYHOCTA Ha NoAaToumuTe HaBeAeHu BO NNAaTHUOT Hasof.

baHKaTa BO MMe 1 3a cMeTKa Ha KOPUCHUKOT Ke rm n3BpuyBa nnakamaTta A0 N3HOCOT Ha pacnonoXuneuTe cpeacrtea Ha
NNaTHAaTa CMETKa, OAHOCHO OO0 M3HOCOT Ha A03BOJIEHOTO Nnpe4yeKopyBake, AOKOJIKY € UCTOTO AO0roBopeHo co
KOPUCHUKOT.

Pacnonoxusmu cpeactsa Ha niaTexxHa CMeTKa ce cmeTa coctojba Ha cpeacTBa Ha CMeTKa 0, MPEeTXOAHWUOT AEH,
3roNeMeHo 3a AHEBHUTE NPUIMBU U HAMaNEHO 3a JHEBHUTE O/IMBU, 0 MOMEHTOT Ha M3BPLLIYBaHbE Ha Ha/OoroT.

Mpuanem Ha NnateKHa cMmeTKa

BaHKaTa Ke ja 0406pK NnaTekHaTa CMeTKa Ha KOPUCHUKOT BeAHall OTKAKO e M3HOCOT Ha TpaHcaKLujaTa ogobpeH Ha
CMeTKa Ha baHKaTa M Mo MpMemMoT Ha cuTe MHPOPMALMK HEONXoA4HM 3a o40bpyBakbe Ha naaTeXXHaTa CMeTKa Ha
KOPWMCHMKOT, KaKO NPMMaY Ha nnakarbeTo.

BeagHaw no opobpyBareTo Ha NaaTe)XHaTa CMETKa Ha KOPUCHWMKOT, baHKaTa Ke My OBO3MOMKM pacrosiararkbe co
cpeAcTBaTa, Noj yC/0B [a He NoCcTojaT NPeyYkn 3a pacnosiarakbe Co cmeTKaTa (Ha np. 6aoKaga Ha CMeTKa, pesepBaunm
3apaau 4ocrneaHu, a HensiateHu nobapysakba Ha baHKaTa WaM pesepBauuy Bp3 OCHOBa Ha Haparbe Ha Hag/exeH
opraH).

OpobpyBatrbe Ha NiaTeXHaTa CMeTKa Ha KOPUCHUKOT, OAHOCHO CTaBakbe Ha pacrno/arakbe Ha NPUMEHUTE CPecTBa, ce
M3BPLUYBa BO COMNacHOCT CO TEPMMUHCKUOT MNaH, a ako NapuMuHMTe cpeacTsa ce oaobpeHn Ha cMeTKa Ha baHKaTa Ha
[IeH KOj He e paboTeH fieH, ce cmeTa AeKa baHKaTa rv npummnaa napuyH1TE CPeAcTBa CNedHMOoT paboTeH aeH.

baHKaTa ja 0406pyBa NaaTe)kHaTa CMeTKa Ha KOPUCHMKOT BO MefyHapoAHWOT NaaTeH NPoMeTCco AaTyMOT Ha BanyTa
oaobpeHa Ha HanoroT 3a nNnakakbe, OTKAKO M3HOCOT Ha TpaHcaKuujaTa e oaobpeHa Ha cmeTKa Ha baHkaTta U no
NPUeMOoT Ha cuTe MHGOPMaLUMM HEONXOAHM 33 0400pyBatbe Ha NAaTeXHATA CMETKA Ha KOPUCHMKOT, KaKo Npumay Ha
naakareTo.

baHKaTa ja 0406pyBa NaaTeXxHaTa CMeTKa Ha KOPUCHMKOT BO AOMALLHWOT MAaTeH NPOMET 33 U3HOCOT KOj ro npumuaa
04, 4@BaTENOT Ha NIATEXHN YCAYTM Ha NAakayoT MU HEFrOBMTE NOCPeaHNLN.

baHKaTa ja oaobpyBa nnaTe)kHaTa CMETKA Ha KOPUCHMKOT o4 MefyHapoAHWMOT naaTeH NPOMET 33 U3HOCOT KOj ro
npMMuaa o4 AaBaTeNoT Ha NAATEXHM YCAYrM Ha NAakadoT WAM HerosuTe nocpeaHuuM U no ogobpyBaero,
npecmeTyBa M aBTOMATCKM Hannaka HaJOMECTOK BO COM/acHOCT CO Tapudata Ha Hagomectouu Ha baHkaTa, 6e3
nocebHa COrnacHOCT Ha KOPUCHUKOT.

BbaHKkaTa 6e3 cornacHoCT Ha KOPUCHUKOT HEMA Aa [03BOM 0A406pyBakbe Ha NIaTeXKHATA CMETKA BO C/ly4au YTBPAEHU
CO NPOMUCKU U MHTEPHW aKTK CO KOW Ce ypeayBa CNpeYvyBareTo Neperbe Napu n GMHaHCMpare Ha TepopuM3am, 3apagm
nocranyBarbe No ANCTUTE 33 CaHKLMM 33 ANLA, 3eMjU U aKTUBHOCTW, BO CK/Aag CO JIoKanHaTa u/uan mefyHapogHa
perynaTumea, U OKOIKY KOPUCHMKOT NOCTanyBa CNPOTUBHO Ha 3aKOHUTE U APYTY NPOMNUCKU U JOKOJKY KOPUCHUKOT Ha
6aparbe Ha baHKaTa He rv1 gocTaBu 6apaHnUTe NogaToum U AOKYMeHTaumja Bo cknag co FATCA perynaTvBarta.

Aatym Ha BanyTta

Iﬂ,aTyMOT Ha BasnyTa Ha op,o6pyBa|-be Ha NAaTeXHaTa CMETKa Ha NPUMa4oT HE Cmee Oda € NoA0UHa o4 pa60THMOT AeH
Ha KOj M3HOCOT Ha NnaaTeXXHaTa TpchaKLl,Mja ce o,u,06pyBa Ha CMeTKaTa Ha AaBaTesioT Ha NaTeXHWU YyCayrn Ha
NPUMaYo0T.

[aBaTenoT Ha NAaTeXHW yCayrM Ha NPUMaYoT (M BO CAyYaj Ha NAaTeXHW TPaHCaKLMM LWTO Ce M3BpLUYBaaT o4 CTpaHa
Ha efeH WCT AaBaTen Ha NAATeXHW YCAyrM) e OO/KEH M3HOCOT Ha NuaTerkHaTa TpaHCaKuuja 4a ro CTaBM Ha
pacrnonarakbe Ha NPUMaYoT BeAHALl OTKAKO M3HOCOT e 0406peH Ha CMeTKaTa Ha AaBaTe/I0T Ha NaTeXHWU YCAYrn Ha
NPYMaYoT, BO C/Ily4anTe Kora AaBaTesI0T Ha NIATEXHU YCIYrM Ha MPUMAYOT:

1) He BpLUK BanyTHa KOHBEpP3Uja Uu
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2) BpLM BaNyTHaTa KOHBEP3Mja Ha NapWMYeH M3HOC BO eBpa M/ BO APYrv BasyTU Ha 3emju og, EBponckaTa eKoHOMCKa
06s1acT, BO COOABETHA AeHapCKa NPOTUBBPEAHOCT.

l£|,aTyMOT Ha BanyTa Ha 3a40/1XKyBarbe HaA NJ1aTeEXHATAa CMETKA Ha nnakayoT He cmee Aa € npeg AatymoT Kora
naaTerkHaTa CMeTKa Ha niakayorT e 3340/1)KeHA 3@ U3SHOCOT Ha NJ1IaTEXHATa TpchaKLl,VIja.

Kora KOPUCHUKOT n3BpllyBa ynaata Ha rotoBnHa Ha CBOjaTa nnatexxHa CMeTKa BO d)MﬂVIjaﬂMTe Ha baHKaTa, AaTyMoT
Ha Npuem Ha rotoBMHaATa € A4aTyM Ha Ba/lyTa Ha o,u,o6pyBa|-be Ha nanatexXHaTta CMeTKa.

KopuncHMKOT Mma npaBo Aa pacnosara co roToBMHaTa Koja ja ynaaTua Ha cBojaTa NaaTeXXHa CMeTKa BO COrlacHOC €O
aen VIll-Usspluysarwe Ha NaaTeXXHU TpaHcakuun-fpuanem Ha naatexkHa cMmeTKa oz osme OnwTH yCI0BM.

OpbuBarbe 3a U3BpLUYBAHE Ha NIATHMOT Hanor

BbaHKaTa Ke o,a,614e Aa ro n3spwun Hanorot 3a nnaRaH:e, dKO HE Ce UCNOJIHETU CUTE YC/1I0BU 3a HEITOBO M3BPLWYBakbE,
OAHOCHO BO Cay4yau:

o AKo 3a n3spuwyBakbe Ha NPUMEHNOT HaNOoTr 3a nnar'(al-be, Ha NaaTeXHaTa CMeTKa HeEMa NOKPUTUE Ha AeHOT Ha
M3BpLIYBak€ Ha HA/OroT, OAHOCHO Ha AEHOT AOrOBOPEH BO paMKMTE Ha AMHaMMKaTa 3a noBeKeKpaTHU
TpaHcaKuuu;

e AKO He e l06MEHA MUCMEHA COr/IaCHOCT Ha KOPUCHMKOT;

e AKO MOTNUCOT Ha HaNOrOT 3a NJlakakbe He e BepoA0CTOeH (He COOABETCTBYBA) Ha MOTNMNCOT KOj KOPUCHUKOT ro
AEenoHnpan Kaj baHkaTa;

e AKO HanoroT He e NOMNOJIHET U N3aa4eH BO COMMAaCHOCT CO NPONUCUTE MAKN COAPKN UCNPABKU UK NodaTouuTe
Ha HA/I0TOT He ce NMPaBUJIHU, YUTANBU U MNOTNOHMU;

o Kora nocrojaT 3aKOHCKM NPEYKM 3a U3BPLLYBaHE Ha Ha/M0roOT 3a Nakare (Ha np. Hanor og cya v cn);

e AKO He e NPUNO0KEHA JOKYMEHTaLMja HEONXO4HA 3@ U3BPLLYBAaHE Ha NAATHMOT HAMOT.

baHKaTa 6e3 corfacHOCT Ha KOPUCHMKOT HEMa [Aa A03BOAN WU3BPLUYBak-€ Ha NAaTeH Hajlor BO CAyvyan YTBPAEHMU CO
NPOMUCU N MHTEPHWN aKTU CO KOM Ce ypeayBa CrpedyBartbeTO Nepere Napu U GMHaHCUpPakbe Ha Tepopu3am, 3apaam
nocranyBarbe Mo JIMCTUTE 3a CaHKUMW 3a ANLA, 3eMjU U aKTUBHOCTU, BO CK/ag CO /JIoKanHaTta u/uan mefyHapogHa
perynatmea, OOKOJIKY KOPUCHMKOT MOCTanyBa CNPOTMBHO Ha 3aKOHUTE W APYrM NPOMUCUA U UHTEPHU U OOKOJKY
KOPWUCHUKOT Ha baparbe Ha baHKaTa He rM goctaBu bapaHuTe nogaTtoum U AOKyMeHTauuja Bo cknag co FATCA
perynatmsara.

Bo cnyyaj Ha oabmBarbe Ha Ha/sIOrOT 04 HaBeAeHUTE MPUUYMHM, Ke Ce CMETa AEeKa Ha/oroT HE € HU NPUMEH.

Mo MCKNYYOK, OOKO/IKY Ha CMEeTKaTa Ha KOPUCHMKOT, Ha IEHOT YTBPAEH 3a U3BPLUIYBak€ Ha TPAeH Haor 3a HansiaTa Ha
pocneaHyn 06BPCKU MO KPeaUTHU U3NOMKEHOCTU KpeauTn ogobpeHn Ha KOPUCHMKOT o4, CTpaHa Ha HaHKaTa Hema
[0BOJ/IHO CpeACTBa, HANOroT Ke ce U3BPLLYBaA Ce A0 peanus3aumja Ha UCTUOT.

MnaTHWOT HaNoT He ce cMeTa 3a 046MeH, ako He e U3BpLUEH 3apaaum NocTanka 3a cnposeayBakbe Ha Cyacka Hapeaba
WA U3BPLLUHO pelleHue.

BaHKaTa Ke ro U3BeCcTM KOPUCHUKOT 3a 046MBarETO Ha HA/IOrOT 3a M/lakakbe M ako € BO3MOMKHO, 3a NpUYMHUTE 33
oa6u1BarbeTO M NOCTanKaTa 3a UCNPaBKa Ha rPeLKkn Kou 6uie npMunHa 3a 046MBaHETO, OCBEH BO C/ydYau AOKOJKY €
3abpaHeTo U3BECTYBaHETO COrIACHO MPOMMUCHK.

3a oabuBatbe Ha NnaTeH Hanor Bo XxapTueHa ¢popma, baHKaTa Ke ro M3BeCT! KOPUCHUKOT 6e3 oanarake, No yCMeH nar,
a HajKaCHO BO POK KOj e yTBPAEH 33 U3BpLUYBakbe Ha HAOrOT 3a Nakakbe M BO COMIACHOCT CO TEPMMUHCKUOT NAaH.
JOKONIKY KOpUCHMKOT nobapa, baHKaTta Ke My A0CTaBM M3BECTyBakbe 3a NMPUYUHWTE 33 0A6MBaHbE Ha Ha/MOroT, BO
nucmeHa popma.

OLI,6MBaI-be N n3BectyBabe Ha KOPUCHUKOT 3a OA6MBaI-bETO Ha HaNorotT n3agaaeH no enekKTpPpoHCKM nat, 3aBUCK O
BUAOT Ha N1IaTHNOT MHCTPYMEHT U Ce ypeayBa CO A0roBOPOT 3a U3aaBarbe N KOPpUCTere Ha NCTUOT.
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MoBneKyBare Ha NAATHUOT Hanor

KOPMCHUKOT MOXe Aa ro OTNOBMKA NAATHUOT Ha/Ior, HajKaCHO 40 MOMEHTOT Ha NOYETOK Ha M3BPLUYBakbe Ha NAATHUOT
Hanor. KOpMCHUKOT nogHecysa 6apatbe 3a NOB/EKYBakbe Ha NAATHMOT Haor BO NMwaHa ¢popma.

KOpMCHMKOT MOXe Aa ro oTnoBMKa NNaTHUOT Hanor Haj,ﬂ,OLI,Ha Ao KpajOT Ha pa6OTHMOT AeH KOj nperxoan Ha AaTymoT
YTBPAEH 3a 3a40/1KyBakbe Ha CMETKaTa Ha KOPUCHUKOT OAHOCHO A0 KpajOT Ha paGOTHMOT AeH KOj nperxoan Ha
A0roBopeHNOT AeH 3a U3BpLllyBare Ha N1IaTHUOT HA/OT.

[lOKO/IKY AOrOBOPEHMOT [ieH O/ NPETXOAHWUOT CTaB e HepaboTeH AeH 3a baHKaTa, ce cmeTa AeKa NAaTHUOT Hasor e
NPUMeH cnesHMoT paboTeH aeH.

baHKaTa Hemoxe ga noctanu no 6aparbeTo Ha KAMEHTOT 3a OTNOBMKYBakbe Ha Ha/jo0roT 3a naakakbe, nocne
M3BpLUYBaHt€ Ha UCTUOT BO MHTEPHUOT NJaTeH NPOMET, OAHOCHO Moc/e Npoc/ieayBatbe Ha HaoroT 3a Nakakbe BO
merybaHKapCcKuM nnaTeH cucTem, 3a WTo baHKaTa Ke ro n3Bect KOPUCHMKOT BO NuLiaHa dopma.

IX 3aWITUTHU 1 APYIM MEPKU BO BPCKA CO U3BpLUYBaH€ Ha TPaHCAKUUun

[okonKky baHKaTa U3BpLUM HeaBTOPU3MpPaHa NAaTeXHa UM HENPABMIHO M3BPLLM NAaTEXKHA TPAHCAKLMja, KOPUCHUKOT
Ha niaTeXHW ycayrm MMa npaso Aa 6apa ucnpasKka BO PoK o4 13 meceum o4 AaTyMOT Ha 3a40/1XKyBakbe, a AOKOJIKY
BaHKaTa He My MM Aana Uan He My T CTaBMAa Ha pacronarakbe Ha KOPUCHUKOT Ha MAaTeXHW ycayrM nHbopmaumute
33 M3BPLUYBabE€TO Ha HeaBTOPM3MpPaHa WAM HemnpaBUIHO WM3BPLUEHATa MaTeXHa TPaHCaKuuja COr1acHO 3aKoH,
KOPUCHMKOT MOe Aa ro nogHece M3BeCcTyBarkeTo BO 6110 Koe Bpeme.

Bo cnyyaj Ha n3BpLUeHa HeaBTOpM3MpPaHa NaaTeXHa TpaHcakumja, baHKaTa Ha NaakadvyoT Ke My ro BpaTM U3HOCOT Ha
HeaBTOpM3MpaHaTa NAaTeXHa TpaHcaKuMja Ha naakayoT, BeAHall No A03HaBarbeTo 3a TpaHCaKuMjaTa, a HajaouHa Ao
KpajoT Ha cneaHUOT paboTeH aeH, ocBeH ako baHKaTa MMa pa3ymeH OCHOB Aa ce COMHeBa BO M3MaMa M TaKBUOT OCHOB
[a ro npujasu A0 COOABETHUTE HaA/eXHM OPraHn Ha NUCMeHO.

baHKaTa BO C/ly4aj 4a e 0AroBopHa 3a HeaBTOpPU3MpPaHaTa NaaTesKHa TpaHCaKUMja, e A0XKHA A3 U3BPLUX 1 NOBPaT Ha
M3HOCUTE Ha CMTe HaZOoMEeCTOLUM WWTO MM HaniaTUA oA NAakayoT BO BPCKa CO TaKkBaTa TpaHcaKLUMja, O4HOCHO Aa v
npecmeTa M NAaTUM CUTE KamaTuM Ha Kou naakadyoT 6M MMan NpaBo AOKOAKY He e U3BplUeHa HeaBTopu3MpaHaTa
naaTexHa TpaHcaKkuuja.

Bo cny4yaj Ha u3BpLWYBakbe HAa HeaBTOPM3MpaHa NAaTeXKHa TpaHCaKLuMja, NaakadyoT MMa NpPaBo Ha HaZOMECTOK 3a
npeTpneHa wreTa o4 04T0BOPHMOT AaBaTe Ha NAATEXKHWM YCAYTM COrIacHO 3aKOHOT 3a 06/1MrauMoHUTe O4HOCH.

OarosopHocT Ha bBaHKaTa 3a HeaBTOPU3MPaHM MNATEXHU TPaHCAKUMM 3a HEU3BPLUYBarbe, HEenpaBuIHO
M3BpLUYBakbE UM 3340LHETO M3BPLUYBakbe Ha NIATEXHMN TPaHCAKLMKN, MHMLMPaHKU 04 CTPaHa Ha naaKkayor

Bo cnyuaj Kora naaTHMOT HANOT € UHULMPAH HeMOoCPeaHO 04 CTpaHa Ha niakayoT, 6aHKaTa e 04roBopHa KoH naakadyor
3a NPaBWIHO M3BPLUYBarbe Ha NaaTeskHaTa TpaHcakuwmja. MpuToa NAaTHMOT HaMOr MHMLMPAH Of NaakadoT mopa Aa
6u1ae aBTOpM3MPaH U A3 MMA TOYHA eAMHCTBEHA UAEHTMOUKALMCKA O3HaKa.

[IOKONKY KOPWUCHUKOT ¥ AocTasu Ha 6aHKaTta morpeliHa eAuHCTBEHa MAeHTUdMKALMOHa O3HaKa, baHKaTa Hema
OArOBOPHOCT HO Ke HanpaBW pasymeH Hamop 3a NOBpaT Ha MapWYHWUTE CPeACTBa O, NaTe)KHaTa TpaHcaKumja co
norpewHo HaBeAeHa eaANHCTBEHA MAEHTUDMKALMOHA 03HaKa M Ke copaboTyBa CO 4aBaTe/IoT Ha NAATEXKHUTE YCayru
Ha NpPMMayYoT 3apagm NPEHOC Ha CUTE pesieBaHTHN MHPOpPMaLMK 3a NoTpebuTe Ha NoBpaT Ha NapuUYHMTE CpeacTBa.

Bo cny4am Kora noBpaToT Ha MapuUyHKU CpeacTBa Ha NaaTeXXHUTe TPaHCAaKUMKU CO MOrpewHo HaBeaeHa eanHCTBEHA
M,CI,EHTMd)MKaLI,VIOHa O3HaKa He € MOXeH, Ha NNCMeHOo 6apa|-be Ha nnakayoT , baHKaTa Ke My T AOCTaBU Ha NUCHEMO
cuTte MHd)OpMaLI,MVI CO KOM pacnosara n KoONWTO Ce penieBaHTHU 3a NOBeAdyBakbe Ha NMOCTANkKa npea HaanexeH cya

OAaroBopHOCTa BO BPCKa CO aBTOpM3alMja M MU3BPLUYBarbe Ha NAATEKHM TPAHCAKLUMM € UCKAy4YeHa BO CAy4yaj Ha
BOHPEAHM 1 HENPeaBUL/IMBU OKONHOCTU AeUHUPAHM COTIACHO 3aKOH 3a MAATEXKHM YCIYTU U NAATHU CUCTEMM

Bo cnyqaj Kora 6aHKaTa e OA4roBsopHa 3a HEMPABUNIHO U3BPLWUYBakbE Ha N1aTEXHA TpchaKLl,Mja € O0O/1XKHa BeAHall Oa
ro BpaTl USHOCOT HA HEU3BPLLUEHATA NN HEMPABUIHO U3BPLUEHATA N1aTeXHa TpchaKLl,Mja. ,ﬂ,OKOI’IKy € 3340/1)KeHa
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CMeTKaTa Ha nnakayoT baHKaTa e AO/KHa Oa ja Bpatn COCTOj6aTa Ha 3a40/1)KeHaTa nNaaTeXHa CMETKa BO COCTOj6a BO
KOja cMeTKaTa 6y buna AOKOJIKY HENMPAaBWU/IHATA NJ1AaTEXHA TpchaKLl,Mja BOOMWTO He buna n3BplieHa n Co gaTtym Ha
BanyTa Ha KOja 6un 3340/1*KEH U3HOCOT O, NNaTeXHATAa CMETKa.

Bo cnyyauTe Kora 6aHKaTa Ha NPUMaYoT € OAroBOPHa 3a NPaBUHO M3BPLUYBakbe Ha MaTeXHaTa TpaHcaKuuja e
[OO0J/IKHA BeAHall Aa ro CTaBM Ha pacno/iarakbe M3HOCOT Ha NAaTexKHaTa TpaHcaKumja , 04HOCHO Aa ro 0406pu 3HOCOT
co BanyTa (4OKOJIKY e NPUMEH/IMBO) Ha Koja Tpebano aa buae oaobpysareTo

Bo cnyyaj Ha 3a40uUHETO M3BPLUIYBake Ha TPaHcakuujata , 6aHKaTa npuMmay, Ha baparbe Ha DGaHKaTa Ha niakadoT
obe3benyBa AeKka AaTyMOT Ha BasyTa € A4aTYMOT Ha Koj N/1aTeXKHaTa TpaHcaKkuuja Tpebano ga buae ussplueHa

[aBaTenoT Ha NaaTeXHWU YCAYrv KOj € 0AroBOPEH 3a HEM3BPLUEHA UM HEMPaBWUJIHO M3BPLUEHA NIaTeXHa TpaHCaKumja
WN 33 3340UHETO U3BPLUYBabe Ha NAaTeXHaTa TPaHCaKLMja MHULMPAHA 04, CTPaHa Ha N1aXKayoT e A0/IXKEH HA CBOjOT
KOPWMCHUK Ha NAATeXHM YCAYTM @ My M3BPLUM NOBPAT Ha M3HOCOT Ha CUTE NPECMTaHM U/WY HanaaTeHN HagOMEeCTOLM
Kako M Oa W3BPLIM MOBPAT, OAHOCHO 43 M NAaTW CUTE KamaTuM Ha KOWM KOPUCHUKOT MMa MpPaBo BO BPCAK CO
HEW3BPLIEHATA MW HENPaBWIHO W3BpPLUEHATa NNATEXKHA TPAHCaKuMja AWM 3apagym 33a[0UHETO M3BPLIYBAtbe Ha
nnaTexHaTa TpaHcaKumja

AKO nnakayoT ro MHMLMPAN NNATHUOT HANOT NPEKY AaBaTes Ha YCAyru 3a MHUUMPake Ha Niakakba, AaBaTesoT Ha
NAATEXHUTE YCAYTY KOJWITO ja OAP’KYBa MaTe)HaTa CMeTKa e AO0/KeH Ha NiakadvoT Aa My ro BpaTu M3HOCOT Ha
HeusBpLUEHaTa AW HEMPABWU/IHO U3BPLUEHATA NJIaTeXKHa TPAHCaKLUMja U AOKOJIKY € 3a[10/KeHa naaTeXKHaTa cMeTKaTta
[a ja BpaTi Bo cocTojba Ha Koja nnaTeykHaTa CMeTKa 61 6una A4OoKOKY HENPaBMAHATa NaaTeXXHa TpaHcaKkumja He 6una
M3BpLIEHa.

MoBpaT Ha U3HOCOT Ha 0A06peHa U NPABUIHO M3BPLUEHA TPAHCAKLUUja MHUMLMPAHU OA CTPAHA Ha WU NpPekKy
npumavor

[aBaTenoT Ha NnaTeKHW yCayrM Ha NaakadvoT e AO/KEH Ha noaHeceHo Haparbe Ha naakayoT A4a M3BPLUKM NOoBpaT Ha
napuyHUTE CPeacTBa Ha NAakayoT 3a U3BpLUEHa M aBTOpU3MpPaHa NaaTeXxHa TpaHCaKUMja Koja e MHMUMpPaHa o cTpaHa
Ha WK NPEKy NPMMaYoT M JOKOJIKY CE UCMOIHETU CAeAHUTE YCI0BM

o [pu aBTopM3aLMjaTa Ha NIATEXKHATA TPAHCAKLMja He € HaBeZeH TOYHMOT U3HOC Ha MJIaTeXXHaTa TpaHCcaKkLumja
e  M3HOCOT Ha NnaTe)KHaTa Tpamcakumja ro HaAMWHYBA M3HOCOT KOj NakavyoT BOOHGMYAEHO ro o4eKyBa MMajKu
" npegBug M3HOCUTE Ha MWHATUTE NAATEKHM TPaHCAKLMW, YC/AOBUTE Of PaMKOBHWMOT [OroBop U
peneBaHTHUTE OKO/MIHOCTM BO KOHKPETHWMOT C/lyyaj, OCBEH KOra M3HOCOT Ha MJaTeXkHaTa TpaHCaKuuja e
HaZMWHAT NOpPaan M3BPLUEHA BAJIYTHA KOHBep3uWja CO NMpuUMeHa Ha pedepeHTeH AeBU3EH KypC LOroBOPEH
nomery NnakayoT U A3BATENIOT Ha NAATEXHM YCAYTU
Mnaka4yoT e AO/IKEH [a o LOKaXKe MCNOJHYBaHETO Ha YC/IOBMTE 3a NOBPAT ONMLWaHM Norope Ha 6bapakbe Ha AaBaTenoT
Ha NNaTeXHU YCayru.

KopucHMKOT mopa Aa nogHece nucmeHo 6aparbe 3a NOBPaT, HajKacHO BO POK o4 56 (neaeceT u WecT) AEHOBM o4,
OaTYMOT Ha 3a40/1)KyBatbe Ha NaaTeKHaTa cmeTKa.

baHKaTa e 40/1XKHa A3 Ha KOPUCHUKOT My M3BPLUM NOBPAT Ha LLEeIMOT M3HOC Ha TpaHCaKumjaTa Uau 4a ro U3BecTu 3a
npuYnHUTE 33 oabmnBatbe Ha baparbeTo BO pok o4 10 (geceT ) paboTHM AEHOBM 04 AEHOT Ha NPMEMOT Ha bapakeTo.

Ako bBaHkaTa ro ogbuve 6GaparbeTo 3a MOBpaT Ha CpeAcTBaTa MO OCHOB Ha O4OGpPEHa M MPaBUIHO M3BPLIEHA
TPaHCaKuMja, AO/IKHA € A3 BO WM3BECTYBabETO 3a MPUYMHUTE 3a TOoa 0AbMBarbe ro M3BECTU KOPWUCHMKOT M 3a
nocTankaTa 3a OCTBapyBatbe Ha 3aliTUTa Ha HEroBWUTE Mpasa, BKAYYUTENHO M BOHCYACKO pellaBakbe Ha CMOPHUOT
OZHOC, KaKO M 3a NOCTaMNKMTE KOM MOXaT Aa Ce NOKpeHaT 3apagm nospesa Ha oApeabuTe o 3aKOHOT 3a NAATEXHM
YCNYIM U NAATHM CUCTEMM U 33 OPraHoOT 3a4/1€XKeEH 3a BOAEHE Ha TUe NOCTanKM

KOpWCHWKOT Hema NpaBo Ha NOBPAT Ha M3HOCOT Ha TPaHCaKLMjaTa, ako Ha BaHKaTa HenocpeaHo U Aan COrnacHoCT 3a
M3BpLUYBatbe Ha NiaTe)KHaTa TpaHCaKLMja, N aKo o4 CTpaHa Ha baHKaTa MW NPUMaYOT Ha NiaKkakbeTo, Hajmanky 28
[AeHa npepa, AocneBarbe, Ha AOrOBOPEH HaumH 61U MHGOPMMpPaH 3a UAHa TPaHCaKuMja.
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1. yn0'rpe63 Ha NZ1IaTHU UHCTPYMEHTU U 3aLUTUTHU MEPKU

06BpCKa Ha KOPUCHUKOT Ha NNATEXKHMU ycAyrn u baHKaTa BO BpCKa CO M34aBatbe U KOPUCTEHE Ha NAAaTHU
MHCTPYMEHTH
KOPUMCHUKOT e Jo/KeH 4@ KOPUCTM NAATHU MHCTPYMEHTM BO COMNACcHOCT CO A0FOBOROT CO KOj Ce ypeayBaaT U3gaBarbe
N KOPUCTEHE Ha TOj MNATEH MHCTPYMEHT.

KopuCHMKOT e Ao/’ KeH BeAHAL MO NPMEMOT Ha NAATHUOT MHCTPYMEHT, Aa M NpeB3ema CUTE PasyMHU U COOABETHMU
MEPKM Ha 3alTUTa Ha MepCOHaIM3UPAHUTE, CUTYPHOCHM €/IeMEHTU Ha TOj MHCTPYMEHT (Ha np. KapTuMyka co
cepTUOUKAT, NUH, KOPUCHUYKO MUME, I03MHKA U C/1.).

Pu3nKoT Ha AO0CTaByBakbe Ha NNATHUOT UHCTPYMEHT N NEPCOHANU3INPAHNUTE CUTYPHOCHU €/1eMEHTUN Ha TOj nnaTteH
UHCTPYMEHT Ha KOPUCHUKOT ro HOCU baHKarTa, KOja € OOXHa Aa 068366AM AEKa NepCoHaIn3npaHnNTe CUTrypHOCHU
€/1eMEHTUN Ha NNATHUOT UHCTPYMEHT Ce A0CTanHN CaMO Ha KOPUCHUKOT Ha KOTo TOj MHCTPYMEHT € n3gaaeH.

BaHKaTa e fo/IKHa Aa My 06e36eM Ha KOPUCHUKOT, BO CEKOj MOMEHT, Ha COOABETEH HAUYMH Aa ja u3BecTu baHKaTa 3a
ryberbe, Kpaskba mam 3noynorpeba Ha NNATHMOT MHCTPYMEHT M [a CNpeyn cekoe NOHATaMOLLHO KOpuCTere Ha
NAAaTHUOT MHCTPYMEHT, Nnocae Ao6uBatbe Ha TOa M3BECTYBakbe, KaKo M 4@ My OBO3MOM Ha KOPUCTEHE Ha MaaTeH
WMHCTPYMEHT Koj 61 610KMpaH Kora Ke npecTaHaT Aa NnocTojaT NpMyMHMTe 3a HerosaTa 610Kaza.

lybere, Kpaxkba unm 3noynorpeba Ha NNATHUOT UHCTPYMEHT

KOpMCHMKOT € JO1KEH Aa ro KOPUCTU NNATHUOT MHCTPYMEHT BO COr/1aCHOCT CO AOroBOpPHUTE YCNOBU 3a U34aBakbe U
Kopuctere Ha NN1aTHUNOT MHCTPYMEHT.

KopMCHMKOT e goxeH BeAHall Nociae A03HABaHETO 3a ryberbe, Kpaxkba nam 3noynotpeba Ha NAAaTHUOT MHCTPYMEHT,
3a Toa Aa ja usBectu 6aHKaTa, No NMCMEH NaT Npeky Hajbanckata unnjana, Ha e-mann agpeca: HELP24@halkbank.mk
(3a nnateskHM KapTnuukn) n/mnm tenepoHcKNoT 6P0oj 04, KOHTAKT LIeHTapoT, HaBeayBajku r1 noTpebHuTe nHpopmaumm
Ha OCHOBA Ha KOW MOXKe Aa ce CnpoBeAaT 3alUTUTHU MEPKWU Hag, COOABETHMOT NAATEH UHCTPYMEHT U 610KMpare Ha
noHaTamoLlHa ynotpeba Ha UCTUOT.

Mo npuemoT Ha nNpujaBaTa 3a rybere, MAn Kpaxkba Ha NAATHUMOT MHCTPYMEHT, baHKaTa Ha KOPUCHMKOT MOMKe Aa My
n3fase HOB NAATeH MHCTPYMEHT CO NOAHECYBakbe Ha COOABETHA AOKYMeHTaumja. TPOLWOKOT 3a NOBTOPHO U3aaBakbe
€ Ha TepeT Ha KOPUCHUKOT BO U3HOC KOj e yTBpAeH co TapudaTa 3a HagomecToum Ha baHKaTa.

MnatexkHaTa KapTuuKa ce 6J/I0KMpa BeAHAW MO NPUMEMOT Ha W3BECTYBatb€TO Of, CTPaHa Ha KOPUCHWMKOT M
€/1eKTPOHCKOTO M MObMAHO BaHKapCTBO ce 610KMpa BegHaLL NO NpUeM Ha U3BECTYBAbE.

BaHKaTa e f40/1KHa, Ha Bapatbe Ha KOPUCHMKOT My AOCTaBM A0Ka3 3a TOa AEKa KOPUCHUKOT ja n3BecTun baHKkata 3a
ryberbeTo, Kpaxba uam 3noynotpeba Ha NAATHUOT UHCTPYMEHT BO POK 0Z 18 meceum o4 AEHOT Ha OBa U3BECTYBakbE.

KOPMCHMKOT CHOCM OArOBOPHOCT 3a LITeTaTa Koja Ke npowusnese of M3BpLIYBatbe Ha HeodobpeHM NiaTerKHu
TpaHCcaKuuu 3apaau rybeme, Kpaxkba unam 3noynotpeba Ha NAATHUOT MHCTPYMEHT A0 M3Hoc og 1.200,00 geHapu uam
COOABETHA NPOTUBBPEAHOCT BO APYrX BanyTu.

KOPMCHUKOT ro CHOCK BKYMHUOT U3HOC Ha LUTEeTa COMNacHO YeH. 90 o4, 3aKOHOT 3a NAaTEXHM YCNyrm n nnatHM cuctemu
CO KOe ce perynanpa oaroBopHOCTa Ha nnaka4oT 3a HEABTOPU3NPAHU NNATEXHU TPaHCAKUNN.

Bo cnyyaj fa ce paboTu 3a HEOBNACTEHO KOPUCTEHE Ha NJATHUOT MHCTPYMEHT, OAHOCHO A0KO/IKY BaHKaTa usspwu
HeaBTOPMU3MpPaHA NaTeXHa TPAHCaKLMja UAN HEMPABWU/IHO M3BPLUEHA NAATEXKHA TPaHCaKLMja, KOPUCHWUKOT e A0/IKEH
BeAHall nocie A03HaBaHEeTO, a HajKacHO BO pPoK o4 13 (TpuHaeceT) meceum o4 AaTYMOT Ha 3a40/1KyBarbe Aa ja
npujasu Ha baHKkaTa Heogob6peHaTa TPaHCaKLUMja U3BPLUEHA CO HEOBACTEHO KOPUCTEHE HAa MNAATHUOT UHCTPYMEHT.
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KOpPMCHMKOT He CHocK LWTeTa 3a HeogobpeHa TpaHcaKLMja M3BpLIEHa Nocae npujaBaTta Ao baHKaTa UM ako He My e
obe3beneHo Aa Ha cCooABeTEH HauMH ja M3BecTV baHKaTa 3a u3rybeH, ykpaaeH Unm 3noynotpebeH naateH MHCTPYMEHT,
OCBEH aKo Tue rybuToLM ce HacTaHaTU 3apafM HE3aKOHCKM AejCTBa HAa KOPUCHUKOT.

OrpaHuuyyBatbe Ha KOpUCTEHbE Ha NNIATHUOT UHCTPYMEHT

Co A0roBOpPOT 3a M34aBaktbe M KOPUCTEHE Ha NAATHUOT MHCTPYMEHT baHKaTa M KOPUCHMKOT yTBpAyBaaT AMMUT Ha
Tpolwere 3a noeaMHeYHa TpaHCakuMja MAK NoBeKe TpaHCaKUMKM BO OApeAeH Mepuof, ako OBME TpaHCaKuuu ce
M3BpPLLUYBaaT BP3 OCHOBA Ha NJIAaTHUOT MHCTPYMEHT KOj Ce KOPUCTM 3apan AaBakbe COMIacHOCT 3a U3BPLUYBakbe Ha TUe
TpaHCcaKuuu.

KopucHMKOT e cornaceH baHkaTa 4a MoXe Aa ro OHEBO3MOKM KOPUCTEHETO Ha MAATHUOT UHCTPYMeHT (610Kaaa Ha
NAATHNOT MHCTPYMEHT) aKo NOCTOjaT onpaBAaHN NPUUNMHUN KOW Ce OHEeCYBaaT Ha CUrYPHOCT Ha NIaTHUOT MHCTPYMEHT,
aKo NMOCTOM COMHEX 3a He0406pPeHO/HeaBTOPU3NPAHO KOPUCTEHE HA NIATHUOT UHCTPYMEHT WM HEFOBO KOPUCTEHE
3apagM M3Mama MM ako MOCTOW 3roNIeMeH PM3MK [a NaakadvoT Hema Aa 6uae BoO MOMKHOCT a MM UCMOJIHU CBOUTE
06BPCKM 3a NNaKkakbe, Kora KOPUCTEHETO Ha MNAATHUOT MHCTPYMEHT € NoBP3aHo Co 0406pyBarbe Ha KpeamT, OAHOCHO
[,03BONIEHO MPEYEKopPyBakbe Ha NaaTeXKHaTa CMeTKa Ha Ni1akayor.

baHKaTa e A0/KHa 43 ro U3BEeCTM NiakayoT 3a Hamepa 3a 6/10KMparbe Ha NIaTHUOT MHCTPYMEHT U 3a NPUYUHUTE 33
610KaaaTa. AKO He e BO MOXKHOCT A3 ro n3secTu npes 6,10Kkaaata Ha NAaTHUOT MHCTPYMeEHT, baHKaTa Toa Ke ro Hanpasu
BeAHall o 610KMpParbeTo, OCBEH aKo AaBarbeTO Ha TAaKBOTO M3BECTYBatbe e 3a6paHeTo Co pesieBaHTHA 3aKOHCKa MK
MoJA3aKOoHCKa perynatusa, Mamn ako 3a Toa NocTojaT onpaBAaHM CUTYPHOCHM MPUUYNHM.

MAaTHUOT MHCTPYMEHT HeCMmee Aa ce KOPUCTM Ha Ha4YMH U 3a eI KOM He ce BO COMNacHOCT CO perynatmeara.

Bo cnyyaj Ha HeypeaHo paboTerbe MM HEU3BPLIYBaHe Ha 06BPCKM (MPOBU3MK M TPOLIOLLM) NO OCHOB Ha MAaTeXKHa
cmeTKa, baHKaTa MoxKe 43 OHEeBO3MOXKM NOHATaAMOLIHO KOPUCTEHE Ha MNAATHUOT MHCTPYMEHT.

baHKaTa e A0/KHA Aa ja oTcTpaHu 610KagaTta Ha NAaTHUMOT MHCTPYMEHT MAKW A3 ro 3ameHu 610KMPaHMOT naaTeH
WHCTPYMEHT CO HOB NAaTeH MHCTPYMEHT, N0 NPeCcTaHOKOT Ha MPUUYNHUTE HaBedeHW Norope.

X Kamatu

baHKaTa Ha NO3UTUBHO CaNA0 Ha NJaTeXXHa CMeTKa npecmeTysa U nnaka KamaTa BO BMCMHA Ha KamaTHaTa cTanka
yTBpAEeHa COo O,u,nyKaTa 3a aKTUBHU N NACUBHUN KaMaTHU CTaNKW.

MpecmeTKaTa Ha KamaTaTa ce BPLUM MeceyHo, Co NPUMeHa Ha nponopumMoHanHa metoaa (28-31/365-6), a ce ucnnatysa
BO POK A0 15 (neTHaeceT) geHa NoO UCTEKOT Ha MECEYHMOT NPECMETKOBEH Nepuoa,.

NMpomeHaTa Ha KamaTHaTa CTankKa ce BPLM COr/IaCHO 3aKOHCKaTa perysiaTtMea U MHTEPHUTE akTU Ha baHKaTa.
baHKkaTa ma npaso e4HOCTPaHO Aa N'M MeHyBa KaMaTHUTE CTalNKU U 3a TOa He e n0Tpe6Ha COrnacHoOCT o4 KOPUCHUKOT.
baHKaTa ro n3Bectysa KOPUCHUKOT 3@ NPOMEHATa Ha KaMaTHUTE CTanKM Ha HauYMH onpeaeneH co oBue OnwTn ycnoswu.

MpeueKkopyBare Ha Canao Ha NAaTeXKHa CMeTKa
BaHKaTa Ha KOPMCHMLMTE KOW OCTBapyBaaT MPUIMBM N0 OCHOB Ha N1aTa Ha niaTeskHaTa cMeTKa Bo baHKara, o106pyBa
COrNacHO NpeABMBAEHMN YCA0BM U NPOLLEAYPU, A03BONEHOTO NPeYeKopyBatrbe .

CornacHo 3aKoHcKUTe nponucy baHKaTa He 0406pyBa A03BONEHO NPEYEKOPyBakbe HA NIATEXKHA CMETKA CO OCHOBHU
bYHKLMN.

3a KopucTere Ha [03BOJIEHOTO MpeyeKopyBatbe KOPWUCHUKOT CKAyyyBa co baHKata [oroBop 3a [403BONEHO
npeyeKkopyBatbe.

Ha MCKOPUCTEHNOT Aen o4 A03BONIEHOTO NpevyerkopyBakbe KOPUCHUKOT Ke nnaka penoBHa Kamarta 3a UesimoT nepnos
Ha BpemeTpaere Ha A0oroBopoT. KamaTtaTta ce npecmeTyBa Ha AHEeBHA OCHOBA M 3a UCTaTa Ce 3rolemyBa CangoTo Ha
NUCKOPUCTEHNOT Aen, a Ce 3a40/1XKyBa Ha MeCe4yHO HMBO U NpPU ULENOCHO NogMunpyBare Ha AO0NroT No OBOj Aorosop.
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KamaTHaTa cTanKka e onpegesieHa BO A0roBOPOT 3a 403BONEHO NpevyeKopyBarbe CKAYyYEH CO KOPUCHUKOT.

Ha gocrtacaHuTe, a HennaTeHy 06BPCKM NO KPEAUTOT BO POKOBU U YCOBM KoM Npousnerysaat o4 [orosopoT, baHkaTa
Ke NpecmeTyBa W Han/aTyBa BarkeykKa 3aKOHCKA Ka3HEHA KamaTa BO MOMEHTOT Ha CKNy4YyBakeTO Ha A0r0BOPOT M TOa
04, AEHOT Ha ,0CTAacaHOCTa, 10 AEHOT Ha LLle/IoCHa HannaTa Ha TMe 06BPCKY.

CrankaTa Ha Ka3HeHaTa KamaTta € NPOMeH/IMBa 1 ce onpeaenyBa 3a Cekoe nojayrogme u Toa BO BUCMHA HA KamaTHaTa
CTanka o4, OCHOBHMOT MHCTPYMEHT 0, onepaunnTe Ha OTBOPeH nasap Ha HapogHata baHka Ha Penybanka CeBepHa
MakegoHuja (pedepeHTHa cTanKka), WTO BaKesa Ha NOCNeAHWOT AeH o4 NOAYroAMEeTO LTO My MPETXo4enio Ha
TEKOBHOTO noayrogme, 3aronemeHa 3a OCym NPOLEHTHU NOEHW.

HPECMGTKaTa Ha Ka3HeHaTa KamaTa Ce BpLWKn COo NpMmeHa Ha AEKYP3UBHUOT €4HOCTaBEH KaMaTeH MeTOoJ Ha CTaCaHaTa
rnaBHWHaA, 6es A04aBakbe€ HAa Ka3HEHATA KaMaTa Ha rMaBHUHaTa.

Kora npecmeTkaTa Ha Ka3HeHaTa KamaTa ce BPLUX 3a NPecMeTKOBEH nepuoj NoAoAr oA efHa roanHa, U3HOCOT Ha
[O0NryBaHaTa KasHeHa KamaTa ce gobuBa TaKa LITO NPOU3BOAOT A0OMEH CO MHOXEHE Ha IN1aBHWHATA, CTanKkata Ha
Ka3HeHaTa KamaTa M 6p0ojoT Ha roauHUTE Ha 3ad0LHyBakbe Ke ce nogenn co 6pojot 100.

Kora npecmeTkaTa Ha KasHeHaTa KamaTa ce BpLIM 33 NPECMETKOBEH Mepuos MOKYC o4, efHa roAmHa, M3HOCOT Ha
[oNryBaHaTa KasHeHa KamaTa ce AobuBa TaKa LUTO NPOU3BOA0T A06UEH CO MHOMeHe Ha rnaBHMHaTa, cTankarta Ha
Ka3HeHaTa KamaTta 1 6pojoT Ha AeHOBUTE Ha 3a40LUHYBakb€e Ke ce nogenu co bpojot 36.500, ogHocHO co 6pojoT 36.600
Kora roguHaTa e npecranHa.

MpomeHa Ha KamaTHaTa CTarnka 3a He03BOJIEHO MPEeYeKopyBarbe MOXKe BeAHall Aa ce NpumeHn 6e3 npeTxoaHo
N3BECTYBakbe Ha KOPUCHUKOT 3a TUE U3MEHMN.

Co NpemMoIYeHO AO/KHUYKO Ca/lflo, Ha KOPUCHUKOT —pe3suaeHT My Ce CTaBa Ha pacrnojiarakbe npeyekopysarbe Ha
TEKOBHOTO CaNjo Ha naaTexHaTa cMeTKa BO M3HOC WTO ro HafMMHYBa TEKOBHOTO Ca/i0 Ha CONCTBEHUTE NapUyHM
CpeAcTBa Ha MaaTe)KHaTa CMETKa MM aKo e [I0r0BOPEHO A03BOJIEHO NpPeYeKkopyBarbe , ro HagMUHYBa U U3HOCOT Ha
[03BOIEHOTO NpeyYeKkopyBarbe

[IOKO/IKY K/IMEHTOT CO CBOeTO paboTerbe CO naTekHaTa CMeTKa, ja JoBeJe BO MMHYCHa cocTojba Hag M3HOCOT Ha
COMCTBEHUTE CPeAcTBa MM Haj, M3HOCOT Ha [OroBOPEHOTO MpeyeKkopyBakbe, AO/XEH € Aa M naath Ha baHKkara
[OroBopeHa KamaTta 3a He03BONIEHO MpeyeKopyBarbe, N0 KamaTHa cTanka yTBpAeHa BO JOroBOPOT, Kako U Aa rm
CHOCW CUTE 3aKOHCKM NOCAeAMLUM Ha BaKBOTO HECOBECHO paboTetrbe.

X| HagomecTouu u TpoLioum

3a JaBakbe Ha NAaTeXHW ycayru, baHKaTa Mma NpPaBo Ha KOPUCHWMKOT Aa My HanaaTv HaAOMECT BO COIIacHOCT CO
TapudaTta Ha HaZOMECTOLM Koja ce NpMMeHyBa CO OBME OMNWTK YC0BU M € COCTaBeH Ae/l Ha PaMKOBHMOT AOroBop.
KopMCHMKOT nnaka HagomMecT caMo Ha 6aHKaTa Koja e HeroB 4aBaTten Ha NAaTeXHU yCayru.

3a npomeHa Ha BMCMHaTa Ha HagomecTouuTe, 6aHKaTa Ke ro M3BECTU KOPUCHMKOT cornacHo gen XVI-Usmenu u
AonoNHyBakba Ha PaMKOBHMOT A,0r0BOP O, OBUE ONLWTHN YCNOBW.

KopuCHUKOT co oBMe ONWTK YCI0BM M3PEYHO ja OBAacTyBa baHKaTa M AaBa COrMacHOCT AMPEKTHO A3 ja 3a40/13KyBa
CMeTKaTa BO BPCKa CO HaZoMeCTouuTe 33 Bplere 6aHKapCKM yCayri, cuTe TPOLOLM NOBP3aHM CO NAATHUOT NPOMET
BO 3eMjaTa M BO CTPAHCTBO M cuTe NobapyBakba KoM MOXKaT 4a HAacTaHaT BO BPCKa Co paboTereTo Co CMeTKaTa M UcTuTe
[a ' HansiaTyea cornacHo osue ONwTH YCI0BM.

Bo cnyqaj KOra KOPpUCHUKOT HEMA A0BOJIHO CpeAcCTBa Ha AeHAPCKaTa NAaTeXHA CMeTKa, a UMa J0BOJ/IHO CpeACTBa Ha
AeBU3HATa N1laTeXXHa CMeTKa, CO Uuen Hanjsata Ha npeasunaeHnTe Hagomectoun M npoBmM3snKM COrnacHo TapwcbaTa,
baHKaTa moXKe aa n3spLun KOHBep3Mja Ha cpeacrtBaTa o4 AeBU3U BO AEHAPMU.

XIl Kypc
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3a ycnyra Ha baHkaTa noBp3aHa Co 3aMeHa Ha BayTu Ce NPMMEHYBA KypcC 3a 3aMeHa, UCTUOT ce YTBPAYBA CO KypCHa
NINCTa YTBPAEHA HA AaTyMOT Ha peanusauuja Ha ycayrata npu LTO Ce KOPWUCTaT KypceBM BO PAaMKM Ha KyMnoBeH U
NpPoAarkeH Kypc 3a AeBM13N.

MpomeHa Ha KamaTHa CTanKa U Kypc 3a 3ameHa Ha BanyTta

MpomeHa Ha KypcoT 3a 3aMeHa Ha BaslyTa Ce 3acCHMBA Ha M3MeHUTe Ha pedepeHTHMOT Kypc Koj NpeTcTaByBa cpeseH
Kypc Ha HEPCM 1 moxKe ga ce NnpumeHu BegHall 1 6e3 NpeTXo4HO N3BECTyBakbe Ha KOPUCHMKOT 3a TE U3MEHM.

BaHKaTa Ke 06e36eaM eaHAKOB TPETMAH Ha KOPUCHULMTE Ha NAATEXHM YCIYIU BO A€10T Ha NPecMeTKa U NPpMMEHa Ha
NPOMeHa Ha KamaTHa CTarka, NpoMeHa Ha HaAOMECTU U KypcoT 3a 3aMeHa Ha BasyTa.

LlenocHaTa KypcHa /IMCTa Koja NocTojaHo ce axypupa ce objaByBa Ha Beb cTpaHMuaTa Ha baHKaTa.

Xlll UHpopmuparhe Ha KOPUCHUKOT HA NAAaTEeXHU YCAYr1, HAUUH U CPeAcTBa 328 KOMYHUKaLM]a

3a npomeHuTe U cocTojbaTta Ha NaaTe)kHaTa cMeTKa, baHKaTa ro n3BecTyBa KOPUCHUKOT NpeKy M3BOA 3a CoCTojba U
NPOMEHWN Ha NnaTe)kHaTa CMeTKa OTBopeHa BO baHKaTa (BO NoHaTaMOLIEH TEKCT: U3B0o4) KOj Ha KOPUCHUKOT My ce
CTaBa Ha pacnoJsiarakbeHajmanKky efHall MeceyHo Ha wantepute Ha baHkaTa. KOpMCHUKOT Mma obBpcka Aa noaura
W3BOJ, HajMasKy efiHall Mece4Ho, BO CMPOTUMBHO Ke ce cMeTa Aeka KOpMCHUKOT e ypeaHOo U3BeCTeH 3a cocTojbaTa u
MPOMETOT Ha MAaTexHaTa CMeTKa Ha NocNeAHMOT AeH o4, MeceuoT. KOPUCHUKOT MoKe Aa ro nogurHe M3BoAoT Ha
wantepuTe Ha baHKaTa, KaKo M CO KOPUCTEHE Ha YyCayraTa eNeKTPOHCKO M MObMAHO 6aHKapPCTBO AOKOKY MM KOPUCTH
HaBedeHUTe YCAyTu.

M3BewTajoT 3a HannaTeHM Hagomectoun , baHKaTa ro pgocraByBa HajaouHa Ao 31-BM jaHyapu BO TeKOBHaTa
KasieH4apcKa rogMHa 3a npetxoAHaTta KaseH4apcKa rognHa U My ro AaBa Ha KOPUCHUKOT NpeKy NepcoHaan3npaHnoT
Beb6 noptan 3a M3BeCTyBatba M AOKYMEHTM 3a naaTexHu ycnyrn “MOJA CMETKA” Ha baHKaTa. M3BewrTajoT 3a
HannaTeHW HagomecToum baHKaTa Ke ro cTaBu Ha pacnosarakbe Ha KOPUCHMKOT Ha WanTepuTte Ha baHKaTa Ha Heroso
NIMYHO Bapambe. 3a JOCTAaNHOCTA HA U3BELITAjOT 3a HagomecToum baHKaTa ke ro MHGOpMMpPa KOPUCHUKOT COrIAacHO
[,0rOBOPEHMNOT HAYUH HA U3BECTYBaHE.

BaHKaTa Mma NpaBo Aa M'M KOPUCTU CUTE PaCMOOXKMBM BUAOBM Ha KOMYHMKAUMja, BO COMIACHOCT CO MocaegHuTe
no3HaTW/ aXkypmpaHu NoaaToLMKON KOPUCHMKOT v AocTaBun Ao baHKaTa 1 ucrata rv Mma Bo CBOjaTa eBMaeHUuMja, co
LeN KOMyHUKaumja, UHbopMUparbe 1 A0oCTaBa Ha MHGOPMaLUUK 1 U3BELLTaM.

KopUCHUKOT BO TEKOT Ha Tpaere Ha JOroBOPHUOT OHOC MMa NpaBo Ha baparbe Aa fobve Konuja o4 PaMKOBHUOT
forosop, a baHkaTa Uma 06BpcKa Aa My ro Jazie Ha XapTuja UAu Apyr TPaeH Meauym.

LlenokynHaTta KOMyHMKauMja U M3BECTYBakba MO OCHOB Ha 0BOj PamKoBeH [JoroBop v ONwWTK YCA0BU Ke ce BPLUN NPeKy
Beb noptanot “MOJA CMETKA” 3a nepcoHannsMpaH NnpucTan 3a M3BecTyBakba M AOKYMEHTU 33 NAATEXHM YCAYTU CO
TOa WTO KOPUCHMKOT € M3PeYHO COrNaceH AeKa NPeHOCOoT Ha U3BeCTyBakbeTo U/Man nHdopmaumjaTa Ke ce BpLIM NPeKy
KOHTaKTHWTE nojaTouM HaBegeHM BO npeambynata Ha PamkoBHMOT [lOroBop OAHOCHO MoC/AeAHUTe
nosHaTW/axyp1paHMM NoaaToum Bo eBMAeHUMjaTa Ha baHKaTa.

CeKkoe u3BecTyBatbe A0CTaBeHO npeky Beb noptanotr “MOJA CMETKA” Kako u gpyrute BMAOBM Ha (apyr) TpaeH
MeaMyM Ke ce cmeTa 3a NPUMEHO 0Z, CTpaHa Ha KOPUCHMKOT Ha AeHOT Ha HEroBOTO MCNpaKakbe 04 CTpaHa Ha baHkaTa.

[OKONKY nopaam NpUYMHKU KoM Ce HaABOp 04, KOHTpoaaTa Ha baHKaTa, He MoXKe Aa Aa ce KopucTu Beb moprtanot
“MOJA CMETKA” Bo TOj cnyyajce 40 NOBTOPHO GYHKLMOHUParbe Ha Beb nopTtanoT “MOJA CMETKA”, KomyHUKauujaTa
Ha BaHKa co KOpUCHUKOT Ke ce BPLWIK Ha eHa 04, CIeAHUTE HAUNHM:

- E€/IEKTPOHCKM Ha nocsieaHaTta nNO3HAaTa agpecCa Ha €N1EeKTPOHCKa nowTa AeKnapupaHa o4 CTpaHa Ha
KOPUCHUKOT COornacHo PamkoBHMOT Ll,oroaop;

- CO n3BecCtyBakbe NN NOPAKN Ha €NEeKTPOHCKO U MOBUNHO 6aHKapCTBO Ha KOPUCHUKOT Ha KOHKPEeTHaTa
ycnyra,
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- NPEKyY TEKCTyanHU NopaKku Ao 6poj Ha MobuneH TenedoH AeKNapupaH o4 KOPUCHUKOT COrNAacHO PamKoBHMOT
Jorosop nan

- APYr TPaeH MeAnyM COracHo 3aKOHOT 3a NAATEXKHM YCAYTN.

Kora 0 KOPMCHUKOT ce l0CTaByBa NMCMEHO M3BECTYBakbe Ha XapTuja Koe baHKaTa ro gasa uamn nHdopmaumja Koja ja
CTaBa Ha pacnosiarakbe ce BpWW CO eAHOCTaBHO, 0BMYHO NMUCMO 3a Koe He e noTpebHa MoTBpAa 3a NPUEM Of
KOPWCHUKOT.

X1V MpaBo Ha npurosop U1 Kanba

KOPUCHUKOT Ha N1aTeXKHM yCayrM MoXKe Aa noaHece NpuroBop A0 AaBaTe/I0T Ha NAaTeXHUTE YCAyrv Kora CMeTa eKa
[aBaTesioT He ce NPUAPKYBa KOH oapeadbuTe og Ae/I0BUTE TPU U YETUPU O, 3aKOHOT 3a NIATEXHU YCAYTU U MIaTHHU
cucTemu.

Mp1roBopoT ce NoAHecyBa BO NMWaHa Gopma M MOXKe Aa ce NoAHece BO Ae/I0BHUTE NPOCTOPUM Ha baHKaTa, No nowTa,
e/IeKTPOHCKa nowTa Ha agpeca: poplaki@halkbank.mk ogHOCHO Ha Apyr cOOABETEH HAauUMH BO €NeKTPOHCKa dopma
KOja OBO3MO!KYBa Aa ce YTBPAM 4aTyMOT M BPEMETO Ha NPUEMOT Ha NPUroBOPOT M HEroBaTa COAPMKMHaA.

MpurosopoT Tpeba Aa coap*KmM NogaToum of KoM HeZBOCMUC/IEHO MOXKe Aa ce YTBPAM O4HOCOT Ha KOPUCHMKOT CO
baHKaTa Ha Koj ce ogHecyBa Toj Npurosop (Ha np. 6poj Ha NaaTe)kHa CMeTKa, KapTUUKa U C.) Kako U NPUYMHUTE 33
noAHecyBak-€ Ha NPUrosop.

O6pBpcKka Ha BaHKaTa e MMCMEHMOT MPUroBOP 43 ro NMPUMK BO BUNO Koja duaMjana BO Koja ce HyAaT yCayrM U Ha
KOPWMCHUKOT Aa My Ce usgage NnoTspAa 3a NpMem Ha NMPUroBopoT, CO Ha3HaKa Ha MEeCTOTO U Bpeme Ha NPMEM, KaKo U
noAaToum 3a BpaboTeHMOT KOj ro NpUMWUA NPUroBOPOT.

Bo cny4aj KOPUCHMKOT fla nogHece NPMroBop Mo NaT Ha e-Ma UAK Ha APYr COOABETEH HauyMH BO eIeKTPOHCKa dopma,
baHKaTa Ke ro noTepAM NPMEMOT MO MaT Ha e-Maun UK Ha APYr COOABETEH HaUYMH BO €/1eKTPOHCKa popma BegHall no
NPUEMOT Ha NMPUroBOpPOT.

BaHKaTa e [0/1KHa Aa ro pasrfiefa NnpurosopoT M Aa My A0CTaBu NMUCMEH OAroBOP Ha KOPUCHUKOT BO POK og 15
paboTHU AeHa o4, AeHOT Ha NPUEM Ha NPUroBopOT.

Mo nckNy4oK, AOKOAKY BaHKaTa He Mmoe fAa A0CTaBU OArOBOP BO TOj POK, 04, 06jeKTUBHU NPUYMHU NPUYMHU, TOj POK
MOe Aa ce NPOoAO/IKM 3a Hajeke Ao 35 AeHa oA, AeHOT Ha NPUMEMOT Ha NPUIOBOPOT.

3a HaBeAEeHMTE NPUYMHU U KPAjHMOT POK HA [4,0CTaBa Ha OAroBOP, KOPUCHUKOT Ke buae nsBecteH No NMCMeEH NaT BO
pokoT o4, 15 paboTHM AeHa og NpMemoT Ha NPUroBOPOT.

baHKaTa moXe 0AroBOPOT HAa KOPUCHUKOT Aa My O AOCTaBM MO MNOLWTA WAWM eNeKTPOHCKA MowTa, Kako u apyr
cooaBeTeH HAa4YUH BO €N1IEKTPOHCKaA cbopN\a, dKO CO TOa Ce CNo0XNN KOPUCHUKOT.

AKO NpUroBopoOT € OLEHET KaKo OCHOBaH, 06BPCKa e Ha baHKaTa Aa ro M3BeCTM KOPMCHWMKOT 3a Toa Aaav NpUUnHUTE
3apaan Ko e NogHeCeH NPUroBOPOT Ce OTKNOHETU, OAHOCHO 33 POKOT U MEPKUTE KoM Ke buaaT npes3emMeHm 3a HUBHO
OTCTpaHyBatbe.

NogHecyBareTO Ha NPUIrOBOP M NOCTaNyBakeTO NO UCTUOT Ce BPLUK 6e3 HagoOMecCT.

KopucHukoTt KOj He e 3a40B0/1eH CO AO6M€HMOT oArosop nNo NpuUrosopoT UaM oaroBopoT HE My € AOO0CTaBeH BO
nponnwaHnoT POK, MMa NpaBo Aa NogHecCe nonsiaka Ao Hapop,Ha baHKa BO nuwaHa d)opma. nOAHeCVBal-bETO Ha
nonnaka Ao HapogHa baHKa He ro MCKAy4vyyBa MAM OFpPaHMYyBa NPaBOTO HAa KOPUCHUKOT Aa nosede CYyACKM cnop,
3apaau 3alUTUTa Ha CBOUTE UHTEpPECH.

XV TajHocT u 3awiTnTta Ha 06paboTKaTa Ha IMMHUTE NOAATOLM
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Pacnonarareto Ha baHKaTa co nogaToumTe A0 KOW Ke [0jAe BO TEKOT HA AaBaHbeTO HA MAATEXKHUTE YC/IYTU, Kako U
npubupareTo U obpaboTKaTa Ha AMYHUTE MOAATOUM Ce BPLUM BO COMACHOCT CO NPOMMCUTE CO KOW ce ypeaysa

3alUTUTATA Ha Ae/10BHATa TajHa, 6aHKapCKaTa TajHa M nponucuTte 3a 3alUTuTa Ha INYHUTE NOAAaTOLUUN, KAKO U UHTEPHUTE
aKTW Ha baHKaTa, AoHeceHn cornacHo oBMe NPONUCHK.

Bo cornacHocT co oBa, baHKkaTta rm O6p360TYBa MYHNTE nogatoumn I'IO‘-IMTyBajI"(M ' egHOBpeEMEHO CUTe Hadena
noBp3aHu co O6p860TKaTa Ha IMYHNTE NoaaToun Kon ce yTBpaeHn Co 3aKOHOT 3a 3aWTUTa HA IMYHUTE NOAATOUM U
TOa:

- ' 06paboTyBa COrIacHO CO 3aKOH, BO A0BOJIHA Mepa U Ha TpaHCMapeHTeH HauMH BO OZIHOC Ha Cy6jeKTOT Ha IMYHUTE
nogatouu (,3aKOHUTOCT, NPABUYHOCT U TPAHCMAPEHTHOCT"),

- M cobnpa 3a KOHKPETHU, jaCHU U NETUTUMHU LEenn 1 He v 06paboTyBa Ha HaYMH LUTO HE e BO COr/JIaCHOCT CO Tue
uenu (,,orpaHuuyBare Ha uenure”),

- nogaTouuTte Kou rm obpaboTyBa ce COOABETHU, PENeBaHTHU N OFPaHUYEHN Ha OHa LUITO € HEeOMNXOAHO BO OAHOC Ha
uenuTe 3apaau Kou ce obpaboTtysaar (,MMHMManeH obem Ha nogaroumn”),

- noAaTouuTe ce TOYHU U aXkypupaHu, Npu LWITO M Npesema CUTe COOZBETHU MEPKM 3a HaBpPemMeHo bpullere uau
KOpUrMpare Ha noAaTouuTe LITO Ce HEeTOYHW UAN HeUenoCHW, MMajKM M npeasua uenuTe 3apagu Kow 6une
o0bpaboTeHu (, ToUHOCT"),

- ' yyBa Bo GOpPMa Koja 0BO3MOKYBa MAEHTUPMKALM]a HA CyBjeKTUTe Ha IMYHUTE NOAATOLUM, HE MOAO0/M0 OZ OHa LTO
e noTpebHo 3a uennTe nopagmn Kom ce 0b6paboTyBaaT IMYHUTE NoAaTouUM (,,orpaHUYyBakbe HA POKOT Ha YyBakbe”), 1

- M obpaboTyBa Ha HauMH Koj obe3beayBa COOABETHO HMBO Ha 6e36eAHOCT Ha NMYHUTE MOAATOLUM, BKAYYYBajKU
3alUTUTa O, HEOBNACTEHA MM HE3AKOHCKA 0bOpaboTKa, KaKo M Of, HWBHO C/y4ajHO ryberbe, YHULWITYBatbe WM
OLITeTyBakbE, CO NPUMEHA HA COOABETHU TEXHUUYKU WM OPraHU3aLMCKU MEPKM (, MHTErpUTET U A,0BEPIUBOCT ).

3apaau uenuTe Ha cnpoBenyBakbe Ha oApenduTe Ha 3aKOHOT 3a NAATEXHU YCAYTM U NIAaTHU cuctemu, baHkaTa rm
06paboTyBa NMYHUTE MOAATOUM HA KOPUCHUKOT Ha NAATEXHUTE yCcnyrv (MOTpoOLLyBay) M COrnacHo co 3aKOHOT 3a
3aLlUTUTA Ha IMYHUTE NoAaTouu My AaBa MHpopmalMm 3a 06paboTKaTa Ha HeroBMTe IMUYHU NoaaTouu. baHKaTta cobupa
1 0bpaboTyBa NoBeKe KaTeropmm Ha IMYHKU nogaToum 3a MoTpoLyBaUYOoT, KaKo U 38 HEFOBUTE 3aKOHCKM 3aCTanHULM U
OB/laCTEHM NMLUA 3a paboTa co naaTerkHaTa CMeTKa, BO BPCKa CO MAaTEXHUTE yCayru WTo My M obesbenysa Ha
MoTpowyBayoT, Npu WTO r'M 06paboTyBa CaMo HEONXOAHUTE JIMYHU NOAATOLM 32 UCMOJIHYBakbE Ha LLe/INTE COrNacHo
3aKOH. JlnyHnTe nopgaToum Kou M obpabotyBa BaHKaTa, ocobeHo ce: maTuyeH 6poj Ha rparfaHUHOT, MMETO U
npesnmeTo, AaTyM Ha pafarbe, afpecaTta Ha KuBeerbe, e-nowwTa, 6poj Ha AIMYHA KapTa, 6poj Ha maTHa Mcnpaga,
TenedoHckn 6poj, doTorpaduja Ha KAMEHTOT, NOAATOLM 3a cocTojbaTa Ha CMeTKaTa, NoAaTouUM 04, A0roBOPOT/UTE Kom
ce noTpebHU 3a 0b6e3benyBarbe Ha NaaTexHUTe ycnyri Ha MoTpolwyBavoT o CcTpaHa Ha baHkaTa, naeHTUPUKaTop
npeky uHTepHeT (IP agpeca), Kako 1 nogaTouy 3a KOMyHMKaumMja co MoTpowysayoT. MoKpaj oBa, baHKaTa Moxe Aa
obpaboTyBa M Apyrn KaTeropMm Ha ANYHM MOAATOUM MPEKY KOU AUPEKTHO WAU WMHAMPEKTHO MOXKe nAa ce
naeHTUdMKyBa PU3NYKOTO /INLE, @ CAMO BO C/Iy4an M BO MNOCTarNKa BO COMIaCHOCT CO 3aKOH.

MoTpolyBayoT Co CK/IyYyBarbe Ha PAaMKOBHMOT 40rOBOp U3jaByBa AeKa jaCHO M HeABOCMUCIEHO e MHGOPMMPaH AeKa
HerosuTe IMYHM nogatoumn baHkaTa rv KOpPUCTV NpK BplUeHe Ha paboTUTe KoM Mpou3ferysaaTt of Ae/IOKPYroT Ha
HejaMHOTO paboTetbe, a CO Len cnpoBeayBakbe Ha o4peabute Ha PaMKOBHUOT 40rOBOP, a BO Kopesalmja co 3aKoHOoT
3a 3alUTUTA Ha /IMYHUTE NOAATOUM, MOA3AKOHCKUTE aKTU U NMPUMEHIMBUTE MHTEPHM aKTU Ha baHKaTa, AOHeceHu
COr/IaCHO 3aKOH.

3apaam noctanysakbe Npw CpedyBakbe, UCTpara u OTKPMBakbe Ha M3MamK MNOBP3aHK CO NAaTeXxHuUTe ycayrn baHkaTta
npucranyea, rm 06paboTyBa M v YyyBa AMYHMTE NodaToum 6e3 cornacHocT Ha MoTpywyBayoT /MM AULETO Koe e
npeaMeT Ha NocTankaTa BO COrNacHOCT 3aKOH.
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baHKaTa Mo npaBuaO M 4YyBa AMYHMTE nogatouu Ha lMoTpollyBayoT AeceT rogMHM MO MUCTEKOT Ha KaseHaapcKaTta
roguHa Bo Koja npucTanunaa Ao AMYHMOT NoAaToK. Bo cornacHocT co 3aKoH, baHKaTta moske Aa ja YyBa AOKYMeHTauujaTa

MoBP3aHa Co NNATEXKHUTE CMETKMU U IMYHUTE NOAATOLM BO Pa3/IMUHU POKOBM KOW Ce YTBPAEHU CO KOHKPETEH 3aKOH
BO KOj Ce npeaBuaeHn oapeabu 3a yCI0BUTE KOW ja oapeayBaaT 3aKOHMTOCTa Ha 06paboTKaTa Ha IMYHUTE NOAaTOLM
M POKOT Ha YyBakbe, a CO Lie/ Aa Ce UCMOJIHM Lie/iTa YTBPAEHa CO TOj 3aKOH.

NoTpowyBayoT e HGOPMMPAH 3a CUTE HEFOBM NPABa KaKo CybjeKT Ha IMYHK NnogaToum, cornacHo Mnasa lll og 3akoHoT
33 3aWTUTa Ha IMYHUTE NOAATOLUM, KaKo U co MHPopMaLmmTe cogpKaHu Bo [oMTHKATa 33 NPMBATHOCT Ha baHKaTa
Koja e objaBeHa Ha Beb cTpaHaTa Ha Xank baHKa Al CKonje n goctanHa Bo dununjanmte Ha baHKaTa 1 NoTBpAyBa AeKa

3a UCTOTO ce MHOOPMMPAHN U HEroBUTE OBNACTEHM AMua 3a paboTa Co niaTexHaTa cmeTKa. Be noBuKyBame aa ce
MHpOpMMpaTE CO CoAPKMHATa Ha MoAnTMKATa 3a NPUBATHOCT CO NOCEeTa Ha CNeAHUOT IMHK: [ONNTMKA 338 NPUBATHOCT,
WK BO xapTueHa popma Bo cuTe Ppuanjanm Ha baHkara.

MNoTpowyBayoT ce 06Bp3yBa 3a CUTE NPOMEHU BO aAPECHUTE U KOHTAKT NoAaTouu, NPOMEHM NoBpP3aHN co paboTereTo
CO CMeTKaTa, NpPOMeHa Ha oB/acTeHuTe Auua 3a paboTa co NaaTe)kHa CMETKa M cuTe ApyrM nogaTouM Kou
MoTpowyBayoT M A0CTaBUA NPW  CKAy4yyBarbeTo Ha PamKOBHMOT Agorosop w/wau Bo Anavkaumjata 3a
naeHTMdUKaumja/axypmparbe Ha baHKaTa NMCMeHO Aa ja u3BecTu baHKaTa BegHall, HO He NoAoLHa 04 ceaym AeHa
04, OEHOT Ha HacTaHyBarbeTo Ha npomeHuTe. Bo cnydaj Kora [MOTpowyBayYOT HaBpPEeMEHO He M cnogenysa
CO0ABETHUTE, TOYHN U aXKypMpaHW NNYHK nogaToum co baHKaTta, baHKaTa He e 0AroBopHa 3a HEMOXHOCTa Aa '
06e36eau Hej3aUHUTE NNATEXHU YCNYTU KOH Hero.

Bo cnyyauTe Kora Kaj MoTpolyBayoT ce HacTaHaTU CYLUTUHCKM NPOMEHMU COrNacHO NPETXOAHMUOT CTaB.,
MoTpowyBayoT e A0/iXKeH [a MOMNosIHW HOBa anauKkaumjata 3a naeHtuduKaumja/axkypuparbe Ha baHkata (pusnuko
nvue), a Ha baparbe Ha baHKata ga AocTaBM M AOMONHUTENHa NoOTpebHa AOKYMEeHTauMja COracHO WMHTepPHUTe
npoueaypv 1 akTuTe Ha baHKaTa.

CTpaHuTe ce CorlacHU AeKa A0KOKY A0jae A0 NPOMEHA Ha KOHTaKT nogatounte Kov MoTpowyBayoT rv 40CTaBuA Npu
CK/ly4yBaheTO Ha PamMKOBHMOT A0OroBop M/Mau Bo Anamkauujata 3a naeHTMouKaumja/axkypuparbe Ha baHKaTta nau
[0jae [o NPOMEHa Ha Noc/iegHUTE KOHTAKT NoaaToum

Kou MoTpolwyBayoT rv 40oCTaBWUA Ha baHKaTa, a 3a NpomeHaTa He ja u3sectu baHkaTa BegHall, OA4HOCHO HajaoLHa BO
POk o4 3 (Tpn) paboTHM AeHa oA AEHOT Ha HAacTaHyBakEeTO Ha NPOMEHUTE, CEKOE U3BECTYBatbe MOBP3aHO CO OBME
OnwTn ycnosu og baHkaTa go MoTpoluyBayoT Ke ce cmeTa 3a ypeaHO 40CTaBEHO.

Jokonky MoTpowyBayoT e Hepe3naeHT baHKkaTa Ke ja 6/10KMpa cmeTKaTa LOKOJIKY Hepes3naeHTOT He ja obe3bean
notpebHaTa AOKYMEHTaLMja 3a aXKypuparbe Ha nogatouute (BegHall MO MCTEKYBAHETO HA POKOT Ha BAXKHOCT Ha
naTHaTa McnpaBa BP3 OCHOBa Ha BakKeyKa MaTHa MCNpasa), Kako M BP3 OCHOBA Ha OANYKA Ha Cy4 UAW APYr HaaNexKeH
OpraH, KOu ce JOHEeCeHM BP3 OCHOBA Ha 3aKOH.

Mopaau notpebata of axkypuparbe Ha JOKYMeHTauujaTa Bo baHKaTa, MoTpowyBayoT e A0IXKEH Aa M aXKypypa cBouTe
nogatoum og AnnunKaumjaTa 3a maeHTMGUKaLUmja/axypvparbe Ha baHKaTta (pusmuko mue) n aa n goctasun Ha baHkaTta
CO00ABETHA OKYMEHTALMja COrNAaCHO NO3UTUBHUTE 3aKOHCKM M NOA33AKOHCKM NPOMUCKU M MHTEPHUTE aKTM Ha baHKaTa.

baHKaTa ro 3aap:KyBa npaBoTo o4 MoTpowysBauyoT Aa nobapa Aa ja AOCTaBM AOKYMEHTaUMjaTa 1 BO NOKPATOK POK 04,
POKOT YyTBPAEH BO NPETXOAHWUOT CTaB.

Jokonky MoTpoluyBayoT He ja axypupa 4OKYMeHTaLMjaTa BO POKOBUTE NpeasuaeHn Bo oBne ONWTHU yC0BM CMETKaTa
CTaHyBa OrpaHMyeHa CMETKA MpPeKy Koja He MOXe Ja ce BPLUM NJaTeH NPOMET, Ce A0 arKypuparbe Ha notpebHaTta
OOKYMeHTauMja.

I'Io-rpomyBath npesema uesioCHa oAroBOpHOCT 3a 61N0 KaKkeu d)I/IHaHCI/ICKM n apyrn nocnegmumn U €BeHTyasiHaTa

wTeTa KOja MOXe Aa HaCTaHe KaKo pe3y/aTaT Ha HEMOYNTYyBak€ Ha 05BpCKMTe 3a N3BeCTyBakbe 3a HAaCTaHATU NPOMEHMN,

OK 7.5.1.1.200 ctp. 30 oa 35
Bepawja 1.1

O6jaBeHo 18.12.2024 roguHa
MpumeHa 28.02.2025 rognHa


https://halkbank.mk/content/pdf/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B8%D0%BA%D0%B0-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B8%D0%B2%D0%B0%D1%82%D0%BD%D0%BE%D1%81%D1%82-%D0%B7%D0%B0-%D0%BE%D0%B1%D1%98%D0%B0%D0%B2%D0%B0-05.01.2021.pdf
https://halkbank.mk/content/pdf/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B8%D0%BA%D0%B0-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B8%D0%B2%D0%B0%D1%82%D0%BD%D0%BE%D1%81%D1%82-%D0%B7%D0%B0-%D0%BE%D0%B1%D1%98%D0%B0%D0%B2%D0%B0-05.01.2021.pdf

MIHALKBANK

KaKO U KaKO Pe3ynTaT Ha HENOYUTYBakE Ha O6BpCKl/ITe 3a aXXypupakbe Ha nogatToynTte cornacHo OBOj YneH, Npu wTo

baHKaTa Hema ga CHOCU HMKAKBa OArOBOPHOCT.

Mpu ncnonHyBakbe Ha 06BpckUTe o [oroBopoT baHKaTa MoXe Aa MM OTKpMe ANYHUTe nogaTtoun Ha MoTpowysayoT
Ha Pa3/IMYHUN OaBaTeNnn n ILI,O6aByBa‘-Il/I Ha yCNyrn Ha baHKaTa Ha HauYMH 1 cornacHo nponuncuTe 3a 3allTUTa Ha JINYHUTE
nogaTtoun, OAHOCHO camo Ha obpaboTyBaumM Kou obesbeayBaaT AOBOMHA rapaHuMja 3a NPUMeEHa Ha COOABETHU
TEXHUYKMN M OPraHU3aLMCKM MEPKM Ha TaKOB HauMH Ha Koj 06paboTKaTa Ha IMYHUTE NOAATOLM OZ HUBHA CTPaHa Ke ce
0[BMBa BO COrNMacHoOCT co bapamaTta oA 3aKOHOT 3a 3alUTUTa Ha IMYHUTE nodaToun U Ke obesbeayBaaT 3allTMTa Ha
npaBaTa Ha KOPUCHUKOT COr1IacHO 3aKOHOT 3a NAATEXHWU YCAYTU U NAATHU CUCTEMU U APYrUTe peneBaTHU NPonucu.

MoTpolwyBayoT ja oBnacTyBa baHKaTa Aa MoKe Aa I'M OTKPWE HEeroBuTe JIMYHKW NOZATOLM BKAY4YyBajkM M BPojoT Ha
HerosaTa NnaaTe)KHa CMeTKa Bo baHKaTa Ha TpeTu Anua, Co Len BpLere naakarba KOH TPeTU nLa NpeKky CUCTEMOT Ha

eNeKTPoHCcKo/MobunHo baHKapcTBo Ha baHKara.

XVI U3meHU n aononHyBakba HAa PaMKOBHUOT A0rosop

PaMKOBHMOT A0OroBOp Ce CKAyYyBa Ha HeEoApPeaeHO Bpeme.

CeKoja M3meHa 1 AoNosIHyBarbe Ha PaMKOBHMOT A0OrOBOpP, BKAYYUTENHO U M3MEHA Ha MHPOPMALMUTE 33 KOPUCTEHE
Ha nnaTexKHuTe ycayri, baHKata ke My ja NpeasioXM Ha KOPUCHWMKOT HajaouHa 2(4Ba) meceuu npen AaTyMOT Ha
NPMMEHa Ha U3MeHaTa.

BaHKaTa Ke r'v U3roTeu NpeasoKeHnTe USMEeHU U A0NONHYBaka BO eAHOCTaBHa U ceondaTtHa popma, co ynoTpeba Ha
pa3bupanem 360poBM U Ke My M AocTaBu Ha KOPUCHMKOT Ha AOrOBOPEHMOT COOABETEH HAYMH Ha UHPOPMUpPaHsEe U
KOMYHMKaLuja.

BaHKaTa M3MeHUTEe W AONOJIHYyBarbaTa BO PaMKOBHMOT [OrOBOP M AOKYMEHTUTE KOM CE HEroB COCTaBEH JAen
3a40/KUTENHO T 0b6jaByBa Ha Beb cTpaHaTa Ha BbaHKa u Ha nepcoHanusupaHuoT Beb noptan “MOJA BAHKA ” 3a
M3BecTyBarba M JOKYMEHTU 3a NAATEXKHM YC/IYTU BO POK OZ A,Ba MeceLum npes NnpMMeHa Ha NPoMeHaTa 3a LWTOo ypeaHo
Ke pocTaBu MHPopMaumja 40 KOPUCHUKOT HA YCAIYTU COTIAacHO oBue ONLWTH YCIOBM.

KOpUCHUKOT Ha niaTexkHuTe ycayru rm npudaka mam He v npudaka npeasiodkeHuTe U3MeHu npeq, AaTymoT Ha
NpPUMeHa Ha M3MeHuUTe U 3a npudakareTo nan HenpudakareTo ro U3BECTYBA AABATEN0T HA NAATENKHU YCAYTN.

[IOKONKY KOPWUCHUKOT Mped, AEHOT Ha MOYETOKOT Ha MPMMeHaTa Ha NpPeasiosKeHUTe U3MEHU M AO0MO/IHYBakba BO
npeasaoroT, He ja n3sectn baHKata Bo NUCMeHa popma AeKa He ce Cornacua co Toj npeasnor, ke ce CMeTa geKa ro
npudaka NpeanoroT 1 Ha JOFOBOPHMOT OAHOA Ke ce NMPMMeHyBaaT NPeanoXKeHUTe U3MeHU U JoNonHM 1 6e3 aaBarbe
Ha M3PUYHA COrNACHOCT Ha KOPUCHMKOT.

KOPMCHMKOT KOj He e coriiaceH co NpeanoroT Ha M3MEHM W AOMNOJSIHM Ha PaMKOBHMOT AOroBOp, MMa npaso 6es
HaJOMeCT Aa ro packMHe PamKOBHMOT A0roBop. KOPUCHMKOT e A0/KEH, 33 PaCKMHYBaHeTO MUCMEHO ja M3BECTU
baHKaTa npeg AeHOT Ha NOYETOKOT Ha NPMMEHA Ha NPeaNoXKeHUTe M3MEHM U A0NOJIHN, CO 0BBPCKA 3a M3MUPYBabe
Ha o6BpcKkMTe cnpema baHKaTa A0 AEHOT Ha racerbe/ 3aTBOparbe Ha Nate)kHaTa cMeTKa. PamKoBHMOT gorosop
MpecTaHyBa A4a BaXW CO AaTYMOT Ha PacKMHYBakbe Ha AOrOBOPOT O/ CTPaHa Ha KOPUCHUKOT.

MpomeHa Ha NNaTeXKHa CMeTKa — NPeHecyBarbe Ha NAaTeXKHa CMETKa MM ycayra 3a NPeHOCIMBOCT
MpaBo Ha NpoMeHa Ha NNaTe)KHa CMeTKa
KOpMCHMKOT MMa NpaBo Ha NPOMeHa Ha naaTeXHaTta CMeTKa BO MCTa BaayTa.

KOpI/ICHVIKOT MOXe Oa OTBOPU HOBa N1aTeXHA CMETKA Kaj APYyr AaBaTen Ha NNaTeXHU YCAYyrn U Ha Taa UK Ha gpyra

BeKe OTBOpPEHa nsiateXxHa CMeTKa Kaj APYyr AaBaTeN Ha NaaTeXHU ycnyru (BO MOHATaMOLUIHWMOT TEKCT HOBA N1aTeXXHa

CMeTKa U HOB AaBaTe/1 Ha NJ1aTeXXHU ycner) MOXe Oa ro npeHece n3BplyBakbeTO Ha CUTE NI NOEAUHEYHU NNATEXKHN
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YCnyrn og nnatexHata CMETKa Kaj AaBaTesIOT Ha NNIATEXHU YCNYTU qua NnpomMeHa ja Bpwun (BO NOHATAMOLWWHUNOT TEKCT

NpeTxoaeH gaBaTte/l Ha NnaTeXHU YCHYI'VI).

baHKaTa Ha KOPUCHUKOT MY AaBa yC/lyra 3a NpOMeHa Ha N1aTeXXHaTa CMETKa KakKO HOB AaBaTe/1 Ha NNATEXHUN YCNYTU
WU KaKO NpeTxXodeH AaBaTesl Ha NIaTEXHU YCNYTU.

KopUCHMKOT MMa NpaBo Ha NPOMEHA HA NJIATEXKHATA CMETKA U BO OAHOC Ha CMeTKUTe BO BaHKaTa, CO OTBOparbe Ha
HOBa WM NPOMEHA Ha MOCTOjHUTE NNATEXHU CMETKM , Kora e 6aHKaTa UICTOBPEMEHO € M NPETXOLEH 1 HOB AaBaTen Ha
NAaTeXHN YCAyrn.

MpomMmeHa Ha maaTeXHaTa CMETKa , KOPMCHUKOT MOKe A3 ja M3BPLUKM cO uau 6e3 NpeHOoC Ha MapuyHM CPeacTBa Ha
naaTeXkHaTa CMeTKa Kaj HOBMOT AaBaTes Ha NIaTeXHWU YCIyrn, Kako U co UM 6e3 racerbe Ha naaTexkHaTa CMeTKa Kaj
NPeTXo4HNOT AaBaTeN Ha NAATeXKHU YCayru

MpomeHa Ha NnaTe)kHaTa CMeTKa ce BpLu 6e3 HaJomecT.
OBnacryBabe 3a NPOMEHa Ha NaaTe)KHa CMeTKa

MpomeHa Ha naaTeXHaTa CMeTKa Ce BPLIM Ha OCHOBa Ha 0B/1aCTyBakbe 3a NPOMEHA Ha NiaTerKHaTa CMEeTKa BO NuLaHa
¢dopma (BO NOHATAaMOLLHNOT TEKCT OBNACTYBatbe) KOE KOPUCHWMKOT ro NoAHecyBa Ha HOBMOT AaBaTes Ha NaTeXHM
ycnyru

Co oBnacTyBareTO, KOPUCHUKOT

® [aBa COIACHOCT Ha NPETXOAHUOT M Ha HOBMOT AaBaTen Ha NAATEXHM YCIYr1 3a NpeB3ematbe Ha cute uau
noeAMHEYHN aKTUBHOCTM BO BPCKa CO MPOMEHA Ha NaaTeXHa cMeTKa ( MpeHoC Ha MHbOopMauUK 3a NAaTeXHK
YCAyrM BO BPCKa CO NJaTe)KHaTa CMETKa, M OCTaHaTW aKTMBHOCTU KOW [aBaTeNuTe Ha NAaTeXHWU ycayru ce
[OJIKHU A3 TV NMPeB3eMaT BO COMIACHOCT CO 3aKOH M OBJ/IaCTYBakETO)

e oapenyBa NAATEXHWU YCAYIM YMe M3BPLIYBake Ke MM MpeHece Ha HoBaTa MaaTe)KHa CMeTKa, Nog YCAoB 4a
HOBMOT AaBaTesl Ha NJATEXHW YCAYTM TWM AaBa TUe YCayrv (TPajHU HanosW, COrNacHOCTU 3a AWMPEKTHU
3a40/13KyBakba, NPMEeMHU TpaHchepn Ha o406pyBakba U APYTU NAATEKHU YCAYTH).

e OpapenyBa AeH 33 MOYETOK Ha M3BPLUYBAHE HA TWE YCAYrM (TOj POK HeMOXe Aa buae MOKPAToOK of wect
paboTHN AEHOBM Of AEHOT Kora HOBMOT AaBaTesl Ha MAATeXHW YCAyrv ja NpUMMA AOKyMeHTaumjata of,
NPeTXOAHNOT AaBaTeN Ha NAATEXHU YCayrn).

KopuMCHMKOT UCTOBpEMEHO MOXKe aa bapa u

e UWNHbopmauMM 3a NOCTOjHUTE TPaAjHM HAN03U, AMPEKTHU 3a40NKyBakba, MOBEKEKPATHW NPUEMHU
TpaHcdhepu 3a 0g06pyBatbe M 3a40/13KyBakbe KOW MM MMA Kaj TOj faBaTesl Ha NaTeXHMW yCayru
e [IpeHOoC Ha pPacno/IoKUBMTE NAPMYHM CPEACTBA O NPETX04HaTa Ha HoBaTa NiaTeXXHa CMeTKa
e  B/IOKMpatbe Ha NAATHUTE MHCTPYMEHTM Ha oApeaeH AaTym
e Tacere/ 3aTBOpatbe Ha NaaTeXKHaTa CMeTKa Kaj MPeTXOAHMOT AaBaTes Ha NAaTeXKHM yCayru Ha oapeaeH
AaTyM , IOKOIKY HEMA HeM3muMpeHu 06BPCKM Mo Taa NiaTexKHa CMeTKa.
0O6BpCKM M 04rOBOPHOCTM HA HOBUOT M /UM NPETXOAHUOT AaBaTen Ha NNATEeXHU YCAyru

Mo NpMemoT Ha 0B/1IaCTyBaHETO 1 BPauyBaHbEeTO Ha MPMMEPOK MM KOMWE Ha UCTUOT KOPUCHMK, KaKo A0Ka3 3a npuem,
6aHKaTa KaKo HOB AaBaTesl Ha YCAyrK, BO POK o4 Asa paboTHM AeHa noaHecysa baparbe 40 NPETXOAHMOT AaBaTten Ha
naaTeXHW YyCayru, rm cnposBeayBa CUTE aKTUBHOCTM NOTPebHM 3a 06e3beayBarbe Ha U3BPLUYBarbe Ha NAATEXHU YCAYTU
NpeKy HoBaTa MNiaTeXKHa CMeTKa M NoYHyBa CO M3BPLUYBakbe Ha YCAyri NOBP3aHM CO HOBaTa NaaTeXHa CMeTKa , BO
COrNacHOCT CO OB/IAaCTyBakE€TO M 3aKOHCKM NpOonuLlaHUTe 06BPCKMU.

BaHKaTa Kako npeTxo4eH aBaTel Ha NaTEeEXHUN YCayrn, rm 4oCtaByBa 6apaHMTe MHCbOpMaLI,MI/I 3a NNATEXHU YCNYTU Ha
HOBWOT AaBaTes1 Ha NNAATEXHU YCNYTU , KAKO U Ha KOPUCHUKOT O0KOJIKY TOj NU3PUNYNTO o 6apa TOa U T cnpoBeayBa
cnTe apyru I'IOTpE6HM dKTUBHOCTM BO BPCKa CO MNpPeTxoAaHaTa nJjiatTeéXHa CMETKa BO COraCHOCT co 6apa|-beTo,
0OB1aCTyBakETO U CO 3aKOH NponuiaHn O6BpCKM
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AKTUBHOCTUTE BO BPCKa CO NpOMeEHa Ha nJlaTeXHaTa CMETKa Ce cnpoBecCcyBaaT Ha Ha4nH CO KOj ce 068366AYB3 Aa
AaBakbeTO HAa NNATEXHU YCNYTU HA KOPUCHUKOT HE6VI,CI,E NPEKNHATO BO TEK HA MPOMEHaAa Ha NJ1aTeEXXHAaTa CMETKa.

[IOKONIKY KOPMCHMKOT He r'v moammupm cute o6BPCKM MO NiaTeXkHaTa CMETKa 3a YmMe racerbe / 3aTBOpatbe ce A0CTaByBa
baparbeTo, 6aHKaTa , KaKo MPETXOAeH AaBaTesl Ha NAaTesKHU ycayru , 6e3 oa10KyBarbe Ke ro U3BeCcTr KOPUCHUKOT
[OeKa He ce UCMOJIHETM YCI0BUTE 3a racerbe/ 3aTBopakbe Ha NaaTeXHaTa CMeTKa Ha AeHOoT Ha Koj ro oapeaun . Co osa
He ce UCKAy4yBaaT oapenbuTe 3a packMHyBare Ha PAMKOBHUOT J0r0BOP Ha Baparbe Ha KOPUCHUKOT.

baHKaTa KaKo NpeTxoAeH AaBaTes Ha NAaTeXHM YCAYrn HeMoKe Aa M 6AoKMpa NAaTHUTE UHCTPYMEHTU npeja AeHoT
YyTBPAEH BO OBNACTyBatbe€TO, OCBEH BO C/1y4aj HA MOCTOEHE Ha OMpPaBAaHN NPUYMHM KOM Ce OAHEeCYBaaT Ha CUrypHOCT
Ha NNaTHUOT MHCTPYMEHT, aKO MOCTON COMHEBaHE 338 HE0406PEHO KOPUCTEHE HA MNATHUOT MHCTPYMEHT MU HEFOBO
KOpUCTetbe 3pay M3mMama WAM aKo MOCTOM 3rosieMeHO COMHeBatbe 3a HeoAobpeHO KopucTerbe Ha NAaTHUOT
WMHCTPYMEHT MM aKO MOCTOMU 3roNemeH PU3MNK AeKa KOPUCHUKOT Hema Aa 6uae BO MOMKHOCT Aa MM UCNOJIHM CBOMTE
06BpPCKM 3a NNaKarbe Kora e KOPUCTEHETO Ha MIaTHUMOT MHCTPYMEHT MoBp3aHO co oAobpyBarbe Ha KpeguT MU
[03BO/IEHO MpeyeKopyBarbe Ha CMeTKa, a BO COMacHOCT CO [I0rOBOPOT 3a M3AaBakbe U KOPUCTEHe Ha NAaTHMOT
WUHCTPYMEHT.

baHKaTa e monxHa 6e3 04/105KyBakbe Aa ja HaAOMECTM LWTeTaTa Koja My € HaHeceHa Ha KOPMCHUKOT BO TeK Ha MpomMeHa
Ha niaTeXHaTa CMeTKa, 3apafm Henocranysarbe BO COCr/IaCHOCT CO 3aKOH, OCBEH BO C/1y4aj Ha BMLIA CU/ia HacTaHaTta
BO TEKOT Ha MPOMeEHa Ha NnaTe)KHaTa CMeTKa Nopau LTO e CrpeyeHa Aa ja u3spLum obBpcKaTa yTBPAEHa CO 3aKOH.

UHPopmuparbe BO BPCKa CO NPOMEHa HA NN1aTeXKHA CMeTKa

HeTanHn nHbopmaLmMm BO BPCKa CO MPOMEHa Ha NaaTexHa CMETKa, My Ce Jl0CTanHN Ha KOPUCHUKOT BO duanjanute Ha
6aHKaTa BO KOM KOPUCHUKOT MMa NPUCTan M Ha UHTEPHET cTpaHaTta Ha baHKara.

Tue nHpopMaLmMn r1 coapKaT cuTe NOTPeObHU MHPOPMaLMM 3a MPONMLLAHN 0OBPCKU U OAFOBOPHOCTU HA MPETXOL4HMUOT
W HOBMOT fgaBaTes Ha YC/ayrn, POKOBUTE 3a CNpoOBeAyBarbe€ Ha AaKTUBHOCTUTE, HAZOMECTOUMTE, NoaaToumTe Kowu
KOPUCHUKOT € AO/IKEH A3 MM A0CTaBM HA AaBATeNOT Ha NaNTEXHM YCAYTY, 3alUTMTa Ha NpaBaTa Ha KOPUCHUKOT.

Kopu1CcHMKOT Mma npaBo aa 6apa , nHbopmaLmmTe BO BPCKa CO NPOMEHA Ha NaaTeXKHaTa cmeTKa My 61aaT 40oCTaBeHU
W Ha XapTuja UAK ApYr TPAaeH MeANYM.

JocTtasyBareTo Ha MH(bOpMaLI,MMTe Ha KOPUCHUKOT BO BPCKa CO NPOMEHA Ha NMiaTeXHaTa CMeTKa Ce Bpuun 6es
HaaoOMecCT.

XVII NMpecTaHOK Ha AeN0BHMUOT O4HOC

MpecTtaHOK Ha AeN0BHUOT O4HOC 04, CTPaHa Ha KOPUCHUKOT Ha N1aTEXHU YyCayru

KOPUCHUKOT Ha NAaTEXHW YCAYTY MOKE [1a FO PacKMHE PamMKOBHMOT 0roBOp M Aa ja 3aTBOPM MaaTe)KHaTa CMeTKa BO
CeKoe Bpeme, CO OTKaseH POk, Koj He Moxe aa 6uae nogonr og 30 geHa o4, AEHOT Ha NPUEMOT Ha U3BECTyBaHETO.

PackuHyBareTO Ha PaMKOBHMOT AOrOBOP U 3aTBOPaHETO Ha N/aTeXxHaTa cMmeTKa e 6e3 HaflOMECTOK 32 KOPUCHUKOT
Ha NAAaTeXHWU YCAYrK, OCBEH aKO PAaMKOBHMOT A0OroBOP € Ha CM/a BO Mepumog NOKPaTOK o4, wecT meceum. JOKoKy
[0roBopoT € Ha CU/a BO Mepuos MOKPaATOK Of, LeCT Meceum, HagoMeCTOUMTe 3a PacKMHyBakbe Ha PaMKOBHMOT
[0roBOp M 3aTBOPAHETO Ha NJIATEXKHATA CMETKA Ce BO BUCMHA Ha BUCTMHCKM HanpaBeHMTe TPOLIOUM Ha AaBaTeNoT Ha
nAaTeXHU YCAyru.

[aBaTenoT Ha naaTeXKHW YyCAyrn MOXKe [a ro packMHe PaMKOBHMOT 0OroBOP CKAYYEH Ha HeonpegeneHo Bpeme co
n3BecCtyBakbe HajmanKy ABa meceun npeg OeHOT Ha PaCKUHyBakbe Ha PaMKOBHMOT A0roBop. M3BECTYBaI-bETO 3a
PaCKknHyBakbe Ce 40CTaByBa 40 KOPUCHUKOT Ha NAATEXHN YCAYTM HA HAYUHOT COrziaCHoO 3aKOHOT 3a NaTeXHn ycnyrum
M NNaTHN CUCTEMU, OCBEH 33 HEAKTUBHU NNIATEXKHU CMETKU U 6I'IOKMpaHM NNATEXHU CMETKU.

PamKoBHMoT Ll,orosop MOXe Oa Ce paCKMHe AOKOJIKY KOPUCHUKOT M MMa nogmMmnpeHo csouTte O6BpCKVI Cco KOj e

3a40/1X)KeH COrnacHO noeanMHeYHO CKAy4YeHUTe AOroBopum U MHTEPHUTE AKTU Ha BaHKkaTta un AOKOJIKY CMETKaTa HeMa

HensBpLleH NNaTHN HaNo3n 3a NPUCKUIHA HanaaTta.
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Bo cnyqaj Ha pPaCKMHyBakb€ Ha PaMKOBHUMOT AOrFoBOpP U 3aTBOparkbe€ Ha NanaTteHata CMETKa COors1iaCcHo Co KOj
HagomMecTouuTe 3a naatexxHuTe ycnyrm og KOpUCHUKOT Ha NaaTeXXHU yCayrun ce npecmetyBaat UM HaMaTyBaaT Ha

pefoBHa OCHOBa, AaBaTe/IOT Ha NAATEXKHMW YCAYrM TV HaniaTyBa HaJOMecTouMTe BO BMUCMHA KOja € cpasmepHa Ha
NepuoaoT 0 PaCKUHYBarbe Ha J0roBOpPOT.

JIOKOIKY KOPUCHUKOT Ha NIaTEXHM YCAYTY HaJoMecToUuUTe 3a NNaTeXKHUTE YCAYIrU M N1aTUN ogHanpes, AasatenotT
Ha MNATEeXHWU YCAYIU € AO0/MKEH HA KOPUCHWKOT Ha MNATEKHW YCIYrM Aa My BPaTW Aes Of, U3HOCOT Ha naaTeHuTe
HaJOMECTOLM KOj e CpasMepeH Ha NepuoaoT Of AEHOT Ha PacKMHyBarbe Ha A0roBOPOT A0 MOCNEAHMOT [eH Ha
NepuoaoT 3a KOj HaJlOMECTOKOT € MJ1aTeH.

[aBaTenoTt Ha NnaTeXHUTE YCAyru e AOKEH BeAHaLl Mo UCTEKOT HAa POKOT 04 ABa Meceum Aa ro packMHe A0roBopoT
n Aa ja 3aTBOPU NNaTeXHaTa CMETKA, a AOKOJIKY Ha N/aTeXHaTa CMEeTKa MMa NO3UTUBHO Cango Ada rm npeHece
napunyHuTe cpeacrea Ha eBUOAEHLMCKA CMETKA CO nocebHa HameHa 1 He cmee Aa npecmeTtyBa U HanaaTyBa 6110 KaKBu
HagoMeCTOUMU 3a O4pKyBakbe Ha eBUAEHLLMCKATa CMETKa.

Co npeHOCOT Ha NapuyHUTE CpeacTBa Ha eBMAEHUMCKAaTa CMeTKa Co nocebHa HameHa He npecrtaHysa NMpasoTO Ha
CONCTBEHOCT Haa nNapU4yHUTE CPpeacTtBa Ha KOPUCHUKOT Ha N1AaTEXHU YCAYTH, BKﬂy“IyBaj}I(M ™ I'IO,CI,O6IIVILI,MT€ Ha NpaBoToO
Ha CONCTBEHOCT U APYruUTeE Npasa WTO nponsnerysaat o4 CONnCrBeHOCTA.

[asaTenot Ha NaaTeXXHUTe YCAYrn MOXe Aa o PacKMHe PamMKOBHUOT AOrOBOP Ha KOPUCHUKOT Ha NAaTeXHUTE yCayru
KOj € NOTPOLLYBay AOKOJIKY COCTOj6aTa Ha MapUYHUTE CPeACTBaA HA NNaTeXKHATa CMEeTKa M3HeCyBa Hy/1a BO HEMpPeKMHaT
nepuog oA 24 meceum.

[laBaTenoT Ha MNAaTeXHW YCAYTM MMa NpaBo eAHOCTPaHO [a ro packuHe [lorosopoT AOKO/IKY KOPUCHUKOT He ce
NpUAPXyBa KOH oapeadbute Ha ONWTUTE YCNOBM U NOEANHEYHO CK/IYYEHUTE AOrOBOPU CO N3BECTYBaHE UCNPaTEHO A0
KOPUCHUKOT Hajmasiky ABa meceum npej, AeHOT Ha pacKMHyBarbe Ha [10roBopoT.

OcTaHaTuTe yc/IBOBM M OCHOBY 33 PacKMHyBake Ha PamKoBHMOT [loroBop ce AedUHUPaHN CO pesieBaHTHATa 3aKOHCKA
M NOA3aKOHCKa perynaTmsa, MHTEPHUTE akTU Ha baHKaTta 1 NnoegMHeYHO CKAyYeHUTe AOrOBOPU COMrIacHO OBME OMLUITK
yCnoBM.

XVIII 3aBpLuHn oapenbu

OBwue ONWTK YCNOBU U NPETXOAHN MHDOPMALMMN 33 KOPUCTEHE HA NAATEXHW YCAYr1, NPETCTaByBa AeN o4 NOoHyAa,
OOHOCHO Aen 04, CKAyYeHU PaMKOBHM AOrOBOPM 33 KOPUCTEHE Ha NAATEXHM YCAYrM Ha MOTPOLUYBAYMTE KOMU ce
CK/Ily4yBaaT 04, A,eHOT Ha NOYETOKOT Ha HerogaTa NpPYMeHa

3a n3meHa u gonosiHa Ha ONwTKUTE YCN0BM Ce NPUMEHYBAaT ogpenbuTte onuLIaHK BO 0BOj SOKYMEHT BO genot XVI-
MU3meHu n pononHyBaba Ha PaMKOBHUOT A0roBOpP.

Bo cnyyaj Ha M3MeHa M AONOHYBakbe Ha 3aKOHOT 3a NIATEXHM YCAYMU U NAATHU CUCTEMM, KaKO U NPU LOHECYBaHETO
Ha NnoTpebHUTe NOA3aKOHCKM aKTW 04 cTpaHa Ha HapoaHa BaHKa 1 ocTaHaTUTe HaANeKHW OPraHn Kako U CUTE U3MEHMU
n/Mnn gonoaHyBaka Ha UCTUTE, HenocpeaHo Ke ce NPUMeHyBaaT Ha AOroBopeHuTe NpaBa M 06BPCKM HA BaHKaTa U
KOPWMCHMKOT a COrNacHO Y/ieH. 223 o4 3aKOHOT 3a NIaTEXHM YCAYTU U NAATHU CUCTEMM, A0 AOHECYBakEe Ha COOABETHU
M3MEHM W AONOJIHYBatba Ha OBOj PAMKOBEH A0rOBOpP M NPeAAoroBOPHM MHPOPMALMM 32 KOPUCTEHE Ha NAATEXKHU
ycnyru.

O,u,pep,6MTe KOW ce HaBeaeHu Bo oBme OnNwTtn YCN10BU N HE Ce NPpUMEHTBU NOPaaN TOa WTO € ﬂOTpe6HO Aa ce goHecar
cooABEeTHN NOA3aKOHCKM aKTu 04 CTpaHa Ha Hag/1eXXHUTE OpPraHy, Ke ce NPpMMeHyBaaT No CTanyBarbe€TO Ha CUJ1a Ha
KOHKPETHUTE aKTU.

OnwTW yCNoBM 1 NPETXOAHN MHOPMALLMM 33 06e36esyBarbe M KOPUCTEHE HA NIATEXHU YCIYTM 3a NOTPOLLYBAYM BO
Xank6aHka A.[.CKonje ce gen og, CUCTEMOT 3a ynpaByBakbe CO KBa/MTET M CUCTEMOT 3a ynpaByBakbe CO
MHpOpMaLMOHaTa CUrypHOCT Ha baHKaTa 1 BaHKaTa v cTaBa Ha pacnosiarake Ha KOpPUCHUUMTE BO NULaHa ¢opma Bo
cuTe dmnmjanm Ha baHKaTa M Ha MHTepHeT cTpaHaTa Ha 6baHkaTta: www.halkbank.mk
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3a cMTe cNopoBM KOM NPOU3JIeryBaart o4, AOroBOPOT CTBApPHO U MecHO HagnexeH e Cyaot Bo CKomje 1 ce npumeHyBaat
3aKOHCKMTe nponucu Ha Penybanka CesepHa MakegoHuja.

Oapenbute of 3aKOHOT 33 NAATEXHN YCAYTU U NAATHU CUCTEMM BO OHOC Ha BOHCY/ACKaTa NOCTanKa 3a pellaBarbe Ha
CNOpOBUTE a BP3 OCHOBA Ha uneH. 131 o 3akoHOT Ke ce npumeHyBaaT o4, 01.01.2026 roamHa.

Osune OnwTK ycnosu ce npumeHysaaT 0428.02.2025rogmHa.
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